<<sampid>>

ﬁls City of Seattle

February 8, 2023

Survey PINgt: QR CODE:
<name> or Current Resident ElE5E
<Address Line 1> #1 i
<Address Line 2> EXA BT,

Dear <name> or Current Resident:

The City of Seattle wants to know if you’re connected! You've been randomly selected to participate in a research study on
technology and internet services. The survey is being conducted by the City of Seattle and is administered by Pacific Market
Research. To thank you for sharing your opinions, they are offering the chance to win one of six $100 gift cards*. Your
participation will help guide digital equity programs for Seattle residents.

Your voice matters! At the City of Seattle, we believe technology improves life, so we want to better understand how you use
and access technology, barriers to use, and the support needed to help ensure all residents have the same opportunities. Make
your opinion count by returning this survey. It should take about 15 minutes, depending on your answers. Survey responses
are not shared or connected to you or your household personally.

A few things to remember:

e The survey should be filled out by a person who can answer gaes bt yo sehold technology use.
o Please return the completed survey by mail i a d Qvelopl ngdater than March 31°. To be
achbof this

included in the drawing, majlg niihct f .
e |fyou'd preferto complete t rveygline urvey.com or scan the QR code at the top of the page
and enter the PIN number 'n%x 0 access the survey.
e To complete the survey by tel e, call (855) 300-7447 and ask for help with the Seattle Tech Survey.

e To use alanguage other than English:
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Tiéng Viét - xin hdy xem & mat sau cla trang nay dé biét = Af-Soomaali — ka fiiri dhabarka danbe ee boggaan

thong tin huéng dan tilmaamaha
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Tagalog — tingnan ang likuran ng pahinang ito para sa
mga tagubilin

Wi Seat hSurvey.com or (855) 300-7447.
ogfhictRavid Reyes, Digital Equity Advisor at

Questions? Contact our research partner, Pacific Market Resear

Sincerely,

(Bt

Mayor Bruce Harrell

*0dds of winning approximately 1 in 700



Espafol

O

La Ciudad de Seattle esta realizando un estudio de investigacidn acerca de servicios tecnoldgicos y de internet. Usted fue elegido(a) al

azar para participar. Si desea mas informacion sobre el estudio, visite (seattle.gov/techaccessstudy).

Si desea responder la encuesta en espafiol:

o  Visite SeattleTechSurvey.com y seleccione 'espafiol' cuando le presenten la opcion para elegir el idioma de su preferencia.

o Llame al (855) 300-7447 y solicite una versidn impresa de la encuesta en espafiol.

e Marque la casilla que se encuentra a la izquierda y envie esta carta en el sobre queado que adjuntamos. Le enviaremos
una version impresa de la encuesta en espafiol.
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Tiéng Viét
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Thanh pho Seattle dang thurc hién mot nghién ciru khao sat vé cdng nghé va dich vu internet, do d6 quy vi dwoc chon tham gia ngau

nhién. NEu quy vi mudn biét thém thong tin vé khao sat, quy vi c thé vao trang (seattle.gov/techaccessstudy).

NEu quy vi mudn tra |oi khao sat bang tiéng Viét:

e Vaotrang SeattleTechSurvey.com va chon tiéng Viét khi dwgc hién thj véi lya chon ngdn ngi.

e Hay goi s6 (855) 300-7447 va yéu cau glri cho quy vi qua dudng buu dién mat ban gidy khao sat bang tiéng Viét.

e Danh dau chon vao 6 bén trai va gl thu nay trong phong bi d4 tra buu phi kém theo va mot ban gidy khao sat bang tiéng Viét sé
duoc glti dén quy vi.

Af-
Soomaali

O

Magaalada Seattle waxay samaynaysaa daraasad cilmi baaris ah oo la xariirta tignooloojiyada iyo interneedka waxaana si gori tuur ah

laguugu doortay inaad ka gaybgasho. Haddii aad doonayso xog dheeraad ah oo ku saabsan xog aruurinta, waxaad booqan kartaa

(seattle.gov/techaccessstudy).

Haddii aad doonayso inaad xog aruurinta uga jawaabto Af-Soomaali:

e  Booqo SeattleTechSurvey.com oo dooro Soomaali marka laguusoo bandhigo dookhyada luugada.

e  Wac (855) 300-7447 oo codso nuqulka daabacan ee xog aruurinta ah si asagoo Af-Soomaali ah laguugusoo diro boostada.

e  Tigsaar bokiska dhanka bidixda kuyaala kunasoo dir waraagdaan bogshada la s kadibna nuqulka daabacan ee xog aruurinta
ayaa laguugu soo diri doonaa Af-Soomaali.

AMCE

PALLTA Nt NENT BT PR THCET ATA% et T NG+ AL A78.A+4 P+ Mt Nhen

1@ AA 8AA DG+ NHIRANT +eRTIL i . sstudyWliy Qg T+ &FA A

ABAA MG+ gRAR dD

e SeattleTechSuMey.com CEY LIl M

e NNAh&MC (8 744 + o t0® 8 NATCE ATRANAPT EMeds:

o NN+ 94 NAG- T Nl 9 @ee 2U% BNEN NHNLANT 702 DA AT @AM ALCIM BAN: AT PBAA MG+
Po+am $E Nk ANAP FA\::

MOHE A= 7] 2 QIH B ME[ A0 Cfot A2 +d5tn oM F{5ts FALE TOSHEE MPE[NELCH EF ZA
Lok 2CFAEASF i 22 2 A2 (seattle.gov/techaccessstudy) S HESHMA| 2.
HE MO St=012 SHOAD 4 AT CH21H 20| S A 2.

=]
e  SeattleTechSurvey.com

2 YE310] A0 FMO| EA|Z|H SH=0{ 5 MEHSI A A2,
o (855)300-74472 MTHE A0 St O{Z =l HE AL QM ES QEHCE ELHEEtT QFIIMA L
o AZO| A= SOl HI BEAE St L SSE BHEE S50 0| HXE €O ELY FA|H SA=x0{2 & M7

ol =S SLEEILIC

Tagalog
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Nagsasagawa ang Lungsod ng Seattle ng pananaliksik na pag-aaral sa mga serbisyo
para lumahok. Kung gusto mo ng higit pang impormasyon tungkol <= «

Kung gusto mong tumugon sa survey sa Tagalog:
e  Bisitahin ang SeattleTechSurvey.com

e  Tumawag sa (855) 300-7/

e  lagyanng !

chance to win.

10 1o notify if you are selected as a winner?

Last Name:

> be contacted if you are selected as one of the winners?

U Telephone Call:

This information will only be used for the gift card drawing and will not be connected to your survey responses.
For details on the drawing and its rules, please visit http.//www.pacificmarketresearch.com/seattletechsurveycontestrules




