SPU Drainage & Wastewater
Residential Customer
Education

FOG Pilot Results & Recommendations
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Covering Today

"The handout really

, encouraged me to do it the
* !:OG pilot gog Is & right way. Without that |
implementation didn't know the difference.”

e What we learned

e Recommendations “Great Information!”

Seattle Public Utilities @B Ci,ty Of Seattle



FOG Campaign Development

SELECT BEHAVIOR &
AUDIENCE

IDENTIFY BARRIERS
& BENEFITS

DEVELOP STRATEGY

BROADLY
IMPLEMENT

& EVALUATE
CAMPAIGN
(Beyond scope)

Seattle Public Utilities @D Ci,ty Of Seattle



Pilot Goals & Implementation

. Focus Primary Targeted

Audiences
Area Strategy Languages

General “Hot spot” Mailed English 201
Population areas of informational
Includes Seattle postcard*®
acculturated
multicultural
populations
Multicultural Citywide Informational Spanish & 42
Multilingual postcard handed Chinese

out at an event

Seattle Public Utilities

FOG Pilot Responses:
Language Spoken at Home

Vietnamese Other
6, 3% 22,10%

0 Decline
6, 3%
Spanish ‘

10
5% African
Language

7,3%

Chinese,
Mandarin,

135, 63% Cantonese

28, 13%

@B City of Seattle



Legend ;
FOG Pilot Outreach Areast
Housing Type: |
() x :
\_/Multi-Family

FOG Pilot

(Jsingle Family
. /’511\‘ samiS i) __J Seven Neighborhoods:
LI EINE ¥ ah " e Single family = Door-to-door outreach
)\»;'??\ Qt/ﬁT e Multifamily = Door-to-door and events
d ﬂT =y * Pilot groups & Control in each

(= Multicultural and Multilingual:
-Gt District * In-language events in Spanish & Chinese
2

* Beyond “hot spot” locations
* Pilot & Control for each language

o AREN . . . .
\1 AT L [ S |\ Interview #1 = Receipt of information

Y ;f*‘-_ B Ja Beac o e Interview #2 = Time to practice behavior

ainier Beach
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Pilot Group #1 - Information Only

Where does it go?

COOking Oil and Grease ClOg Pipes Cool oil/grease REZEN Remove oil/grease from pots and pans:
No one wants their sewage back.

Small amount Large amount Large amount
oil & grease oil oil & grease
e o
S S
~ v
i
i
. ~ e !
Wipe with paper towels Pour cooled oil Scrape into container,
or newspaper into container, close lid close lid
; ( Y -, Place NEXT to @
|\ Seattle - 4 J1) Foop & composT @ & RECYCLE cart GARBAGE
I ‘\ Fublic Cooking Oil and G ol '
iliti ; : ooking Oil and Grease Clog Pipes o Iy Seattle
Utilities www.seattle.gov/cookingoil No one wants their sewage back. www.seattle.gov/cookingoil Gip Public _
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Pilot Group #2 -
Information + Commitment & Incentive

* | promise to remove cooking oil and grease from
pots and pans before washing them.

Cooking Oil and
Grease Clog Pipes
No one wants their sewage back.

* | will wipe small amounts of oil or grease with FREE compost bin and sink srainert_ JRSRREY
paper towels and place in my food and compost Ty Novee 13 iy o
Contalner/ca rt' Gls Eéﬁs:?e www.seattle.gov/cookingoil

* | will pour large amounts of cooled cooking oil into

Where does itgo?

a one-gallon container, close the lid, and BEIER ool oigronse EEIIN Rermove olgrease from pots and pons:
place NEXT to my recycling cart on collection day. St e Lrge amo g amoun
\/ OIL
: : A w 0”’ @
e | will scrape large amounts of cooled grease into a >~ Fo =
container and place in the garbage cart. e o
| ;'a:.:*;: .
Q"m. :1 omw(zt’;m.‘!u@a;;lkpi wwisestie.gov/cookdngol s
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CENTRAL DISTRICT
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Control

Fats, Oils, Grease - Residential Outreach - 2018
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Il centrai District- G1 Piot Parcels (0)  [Jljl centrai District - Control Group Parcels (0)
Il cenraiistrict - G2 Piot Parcels (o) [ outreach Compieted 2010-2017 (0)
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In-Language: Chinese & Spanish

El aceite de cocina y la grasa obstruyen las tuberias

Nadie quiere que se derramen las aguas residuales.

¢Dénde van?
m Enfrie el aceite y la grasa m Remueva el aceite y la grasa de las ollas y sartenes:

Where does it go? STEP 1: Cool oil/g STEP 2: Remove oil, from pots and pans
Pequeiia cantidad Small amount Gran cantidad Large amount Gran cantidad Large amount
aceite y grasa oil & grease aceite oil aceite y grasa oil & grease

e

ACEITE f
e et S
D (o
" Gtilittes =7 H‘OE

Limpie con toallas Eche el aceite enfriado en Raspela en el recipiente,
de papel o periédico el recipiente, cierre la tapa cierre la tapa
ALIMENTOS Y MATERIALES Coléquelo JUNTO al BASURA
631 J COMPOSTABLES contenedor de RECICLAJE @ ASUF
FOOD & COMPOST ( Place NEXT to RECYCLE cart GARBAGE
Cooking Oil and Grease Clog Pipes l Jeookingoil G}h ;::{itl-
. WWW.! L c
No one wants their sewage back. seattle.gov/cookingol I Ceities

Seattle Public Utilities

BRAMNASEEEEE
BB AT o

FEZUN{AI R IE 2 e
HImARARRCRS A RN (L EREIRI A R R AR A -
Where does it go? STEP 1: Cool ail/grease STEP 2: Remove oil/grease from pots and pans

i Small amount X#® Large amount xE Large amount
AR oil & grease # oil BHER oil & grease

e
- e

Gh Seattle | — 10
||y} Public { ) ioﬂ

Utilities

e alEpmE A RSP

AR EENRERE

Wipe with paper towels of nevispaper

HEFE - BLETF

iner, close lid

@ 2R

Cooking Oil and Grease Clog Pipes I Jeookingoil c‘ﬂa g:miu-
No one wants their sewage back. www.seattle.gov/cookingol L
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Multilingual and Multifamily Outreach

BAMBEEIEEE
EREE RAER -

Cooking Oil and Grease Clog Pipes

No one wants their sewage back. -
wEE! L ¥
2RFMILOMED -
T RMFABEARIE N ETE

SRR IRERE B BB AGE
BN S # M 15t AC AR A KBS o

New program!
Join us for 3 shoet presentation about how you
can help make 3 difference in your comemunity

Make 3 commitment today aod raceive 3
free compoest bin and sink strainer.

Seattle
Public
Y ytilities

Seattle Public Utilities
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) y la grasa
tuberias
Nadie quiere que se derramen las aguas residuales.

et

v

, d G : Clog Pipes
No one wants their sewage back.

iNuevo programa‘.

(Quiere ayudar hacer una diferencia en
a t e e a r n e 5u comunidad? Venga y comparta con nosotros

una breve presentacion sobre cédmo hacerlo.

Haga un compromiso hoy y reciba gratis
un contenedor para alimentos y materiales
compostables y un ¢colador para fregadero de cocina.

New program!

O L% 100 @ shoet present 3Tion Aot how you

Tan hlp make 2 &ffecence n your COMmunity

Make 3 COmmetment taday and 1o0ehe 3

F1o0 compost Din and sink strater

Seattle
Public
Utillities

Seattle Public Utilities
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Key Findings

* Combine new information and in-person outreach
e Campaign increased customer knowledge
e Campaign confirmed and added to existing knowledge

* Customers learned they can wipe and compost
small amounts of oil & grease

* Customers learned they can recycle cooking oil

Seattle Public Utilities @B Ci,ty Of Seattle



Strategy Comparison - FOG Disposal
with Small Amount for all Participants

What did you typically do with a amount of used cooking oil and grease before washing pots
and pans? Choose all of the following that apply.

Information Only I Commitment + Incentive
. Control Group Interview 1 Interview 2 Interview 1 Interview 2

ISl llEes (n=78) I (n=80) (n=46) (n=85) (n=45)
Placed in the compost 24% I 20% 18%
Poured down the drain 41% I 15% 20%
Other: Used a paper
towel to wipe up 13% 1%
oil/grease

Seattle Public Utilities @D City Of Seattle




Behavior Shifts - Chinese and Spanish

In-Language Respondents

Chinese Language Group (Mandarin & Cantonese)

Commitment+Incentive strategy was more
effective in changing disposal behaviors:

%A Placement of paper towels in the compost that
\@, had been used to wipe small amounts of cooking

oil/grease increased from 11% to 86%
d TN Oil being poured down the drain decreased from
&~ 44% to 14% for small amounts and decreased
m from 11% to 0% for large amounts

Placing oil next to recycling bins for collection
increased from 0% to 29%

Seattle Public Utilities

Spanish Language Group

Commitment+Incentive strategy was more
effective in changing disposal behaviors:

% Placement of paper towels in the compost that
é had been used to wipe small amounts of
- cooking oil/grease increased from 13% to 57%

@A Placing oil next to recycling bins for collection

increased from 0% to 57%

d 3/ Oil and being poured down the drain decreased

from 25% to 0% for small amounts and
m decreased from 17% to 0% for large amounts

@ﬂb City of Seattle




What we Heard re;: Handout

. . Cooking Oilgnd Grease Clog Pipes The handout rea"y
The [nStrUCtlonS are No one wants their sewage back. encouraged me to do it

very easy to read.

the right way.

- o
£ )
NJ\ Seattle J
I} Public
our cooled oil
into container, close li

Utilities Wipe with paper towels
or newspaper

It's a great tool.

The card helped me
visualize the best way
how to dispose of grease
and cooking oil.

This will help other
family members.

Seattle Public Utilities @B Ci,ty Of Seattle



What we Heard re: Changing Behaviors

Now we recycle the
oil instead of
throwing it in the
garbage.

I’'m putting less
down the garbage
disposal.

Seattle Public Utilities @D Ci,ty Of Seattle



What we Heard re: Incentive Tools

Sink Strainer:

We won't put
things into the

Very useful for us. _
drain anymore.

Compost Bin:

Reminds us to keep oil and
grease away from the pipe.

Seattle Public Utilities @B City Of Seattle



What we Heard re: Challenges

| believe these habits
[composting/recycling] We don't have this
are more for white people system in our countries
and | don't feel or other states.
comfortable doing it.

Seattle Public Utilities @B City Of Seattle



Recommendations

2y
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1) Distribute Disposal Guidance to
Seattle Residents:

* Mail postcard to “hot spot” residents
* Update “Where Does it Go?” guide
* Develop doorhanger for SSO response

e Sponsor traditional and digital media
campaigns

* Display signs and postcards in high
traffic areas — community centers,
libraries, grocery stores

e Offer information and resources to spill
response personnel, plumbers, side
sewer contractors, culinary class
instructors, and real estate agents

Seattle Public Utilities @D City of Seattle



2)

3)

5)

Update Terminology:
From FOG - Cooking oil and grease small amount D ELe
Work Closely with Multifamily A& . .
Property Managers

;1 3
Combine FOG Outreach with
Solid Waste Efforts " - i =
Encourage clearer tracking of residential 'peov;’:,evs:éo:gefwe ’ into czl:,rt:,c,)f;re c

curbside oil pickups from hauler

@y R
Use a gommitment & 0
Incentive Combo

Seattle Public Utilities @B City Of Seattle



6) Engage Residents In-person
Wherever Possible

7) Conduct Additional In-Language
Focus Groups or Interviews

8) Create an Infographic

Seattle Public Utilities

ﬁm:mﬂ]: 15.! aigfét
SKEE BAER -

Cooking Oil and Grease Clog Pipes
No one wants their sewage back.

L HARFENMHAE -
TR B A X KB EAIME -

SR {EHREREEHKEERHGE
BN ) % B 1S 1 AT AR AL KA AS

New program!

soin us for 3 $hoet presentation about how you
can help make 2 déference in your community

Mako 3 commilment today and receve 3
Sran rovmenct Bin and Uik 13007,
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Oil and grease cools in pipes and
builds up, causing sewage back-ups

Cooking Oil and Grease Clog Pipes

No one wants their sewage back. in homes and neighborhoods.

| DID YOU KNOW? |
Some homes years
and pipes are 90+ old
of Seattle residents

are pouring cooking v

oil and grease down

the kitchen sink. W

o of Seattle residents
/o didn’t know oil can be
placed at curbside for

recycling pick up.

J\ Seattle
||.\ Public
Utilities www.seattle.gov/cookingoil

Seattle Public Utilities @B Ci,ty Of Seattle




9) Post Short Video Clips Online

To dispel common myths and
misperceptions

10) Showcase common household
items

To wipe, scrape, separate, pour,
and store oil/grease

“You have what you need”

11) Create a “Tips & Tricks” Resource

Seattle Public Utilities @B City Of Seattle



Questions?

Seattle Public Utilities @D City Of seattle



THANK YOU

18318 | GRACIAS | XIN CAM ON

@B City of Seattle



Reference Slides
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Strategy Comparison - FOG Disposal
with Large Amount for all Participants

What did you typically do with a LARGE amount of used cooking oil and grease before washing pots
and pans? Choose all of the following that apply.

Information Only Commitment + Incentive
STRATEGY C(:)rlltl:gl Interview 1 Interview 2 Interview 1 Interview 2
GROUPS (n=78) (n=80) (n=46) (n=85) (n=45)
Placed in the compost 8% I 21% 20% I 4% 24%
Placed in the recycling -0- 2% 12% I 2% 11%
Poured down the drain 10% 15% I 6% 2%
Other: Pourina
container and place o o
next to recycling at the -0- -0- 15% -0- 16%
curb

Seattle Public Utilities @D City Of Seattle



FOG Disposal with Small Amount for
Multifamily Participants

What did you typically do with a amount of used cooking oil and grease before washing pots
and pans? Choose all of the following that apply.

Control S. Delridge S. Delridge Capitol Hill Capitol Hill
Grou “Information Only” “Info+Commitment+ “Information Only” “Info+Commitment+
(n-78p) Interview 1 Incentive” Interview 1 Interview 1 Incentive” Interview 1
(n=6) (n=7) (n=5) (n=3)
Placed in the garbage 41% 67% 86% 40% 33%
Placed in the compost 24% -0- -0- 40% 33%
Placed in recycling 1% -0- -0- -0- -0-
Poured down the drain 41% 50% 14% 40% 33%

Seattle Public Utilities @D City Of Seattle




FOG Disposal with Large Amount for
Multifamily Participants

What did you typically do with a amount of used cooking oil and grease before washing pots
and pans? Choose all of the following that apply.
Control S. Delridge S. Delridge Capitol Hill Capitol Hill
Grou “Information Only” “Info+Commitment+ “Information Only” “Info+Commitment+
(n-78p) Interview 1 Incentive” Interview 1 Interview 1 Incentive” Interview 1
(n=6) (n=7) (n=5) (n=3)

Placed in the garbage 41% 33% 57% 20% 33%

Poured down the drain 41% 17% -0- -0- -0-

Placed in the compost 24% -0- -0- I -0- -0-

Seattle Public Utilities @D City Of Seattle




2017 Residential Kitchen
Practices Survey

Highlights

@ﬂﬁ City of Seattle



2017 Research:
Behavior Frequency - All participants

Behavior Frequency

Pour into container and place on curb on...

Put in recycling bin

Reuse for cooking

- Rinse down the drain

0 50 100 150 200 250 300

Always Sometimes Rarely M Never

Seattle Public Utilities @D City Of Seattle



201 7 ResearCh: Disposable container I 5

FOG TOOlS Nothing I 61
Educational materials I — N S/

and Resources Dedicated bin for collection  IE——— N 27
RESidentS Want - Unsure 2

Paper towels I 13
All Participants Soap -
Campaign to use less oil/grease = s
Scraper I 6
Reusable container mm 3
Oil sponge M 2
Non-stick pan M 2
Slotted spoon B 1
Online resources B 1
Funnel m1
Incentives R 1

0 10 20 30 40 50 60 70

Seattle Public Utilities @B Ci,ty Of Seattle



2017 Research: Preferred Communication Method for
New Information from SPU - All Participants

-m

Other
53, 10%‘

News media

81, 16%

Friends, family, Mail commercial
neighbors
33, 7% N 204, 40% 17 36 22 75
Social media 10 7 16 33
75,15% .
~ commercial m 13 . . s
60,12%

Seattle Public Utilities @D City Of Seattle



2017 Research:
Participant Use of "FOG" Words

Intercept Online

Qil Grease oil
137, 52%
48, 76% 0 98,37%

Fat

Seattle Public Utilities @B Ci,ty Of Seattle



