Tim hiéu thém vé OPA
Vao trang web clia ching téi  Goi dién thoai theo s6
seattle.gov/OPA 206-684-8797

Theo d&i ching toi trén Twitter @Seatt/eOPA

This brochure is about how to file a complaint with the
Office of Police Accountability. If you would like to receive
it in languages other than English call 206.684.8797.
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Este folleto trata sobre cémo presentar una queja ante la
Oficina de Responsabilidad Policial. Si desea recibirlo en
espafiol llame al 206.684.8797.

Buug yarahan wuxuu ku saabsan yahay sida loo loo
xareeyo cabasho Xafiiska La Xisaabtanka Booliska. Haddii
aad jeceshahay in aad ku hesho af-soomaali soo wac
206.684.8797.
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Tim hiéu vé phong tham dinh
trach nhiém canh sat (OPA)?

Phong thdm dinh trach nhiém canh sat phu trach xir ly céo
budc lién quan dén cac sai pham clia nhan vién S& canh sat
Seattle (goi tat la SPD). Chuing toi cling két hgp chat ché véi
cong dong dé giam sat hoat dong cla canh sat, dé xuat cac
thay déi trong quy dinh ctia S& canh sat Seattle, va theo dbi
hanh vi str dung quyén lyc nghiém trong clia nhan vién canh
sat. Chung toi la mét co quan ddc 1ap véi S& Canh sat Seattle,
véi d6i ngli l1anh dao la dan thudng. Nhirng nhan vién con lai
bao gom dan thuong va ha st quan S& canh sat Seattle.

“Nhan vién SPD" c6 nghia la
tat ca nhirng ai lam viéc cho
S& nay, gom ca nhan vién
thuc thi phap luat (da tuyén
thé) va dan thudong.
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Khiéu nai cua t6i c6 thé dugc
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giai quyét bang mot théa thuan
- e De
hoa giai?
OPA chon loc khiéu nai dé x{r ly thong qua hoa giai néu cé
cac yéu to nhat quan vdi cac truong hgp tuong tu, da dugc
XU ly tt nhat bang hinh thirc nay trén toan qudc gia. Dua
trén danh gia loai va mirc dé nghiém trong cla cao budc,
cling nhu kha nang giadi quyét thanh céng theo cach nay.
Néu Quy vi déng y tham gia dam phan - dugc chd tri bai
bén thr ba trung gian - v&i nhan vién S& canh sat Seattle
ma Quy vi khi€u nai, xin vui long thdong bao cho ching toi.

DE tim hi€u thém vé chuang trinh hoa giai ciia OPA, vui
long truy cap trang web:
seattle.gov/opa/programs/mediation-program.

Hoa gidi la lua chon ty nguyén
trong gidi quyét khi€u nai truyén
théng. Mot ngudi diéu dinh
chuyén nghiép lam trung gian gitp

thanh vién cong dong va nhan
vién S@ canh sat Seattle trao doi
cac quan diém va tranh luan dé di
dén thda thuan.

Phong tham dinh
trach nhiém canh sat
Cach thirc giri don khiéu nai
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Khi€u nai nhirng gi?

Phong thdm dinh trach nhiém canh sat (goi tat |a OPA)
phu trach xtr ly cdo budc lién quan dén céc sai pham cla
nhan vién S& canh sat Seattle (SPD). Cac sai pham c6 thé
la tir thai d6 thi€éu chuyén nghiép dén cac hanh dong
vugt muirc can thiét mang tinh thién [éch clia canh sét.

Ai c6 thé glri don khiéu nai?
Tat cd moi ngudi déu co thé glii don khi€u nai, tham chi dudi

dang &n danh. Chung t6i cling chap nhan nhitng don khiéu
nai tr t6 chirc hodc nhan chirng dai dién cho ngudi khac.

C6 an toan khi gtri don khiéu nai?
Chung t6i du liéu quy trinh khi€u nai la an toan.
Nguai nop don tu nguyén tiét 16 cac thong tin
cd nhan néu muoén. Quy vi khéng can cung

cép thoéng tin tinh trang nhap cu. Va Quy vi
cling khong can phai déi chat véi nhan vién ma
Quy vi dang glri don khiéu nai.

Cach thirc gtri don khiéu nai?
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PIEN VA GU'I PON TAI TRANG WEB
seattle.gov/opa

GUI EMAIL CHO CHUNG TOI
THEO PIA CHi

opa@seattle.gov

GOl PIEN THOAI THEO SO

206-684-8797

DEN TRYC TIEP VAN PHONG CUA
CHUNG TOI TAI

720 39 Ave. Floor 18
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Diéu gi xay ra sau khi t6i gri don
khi€u nai dén OPA?

OPA sé& xem xét va quyét dinh cé can diéu tra hoac cap
trén cda nhan vién bj khiéu nai sé tu gidi quyét. Ching toi
s& cung cdp cho Quy vi ma sé ho so dé theo dai truc tuyén
tinh trang don khiéu nai. Mot diéu tra vién clia OPA sé& c6
géng lién lac vai Quy vi dé I8y thém cac thong tin can thiét.

Quy trinh diéu tra khiéu nai

Diéu tra vién OPA sé thu thap chirng cir va
ti€n hanh phéng van.

Giam doc OPA xem lai h6 so va dé trinh
két qua dén Giam ddc S& canh sat.

Néu don khié€u nai cta toi can
nhiéu thai gian diéu tra hon?

Diéu tra vién sé tién hanh cac cdng viéc can thiét trén ho
sa khiéu nai, thong thudng sé bao gbm phéng van cac
nhan vién cé lién quan. Gidam déc OPA s& xem lai h6 sova
dé xuat dén Giam doc S&. Giam doc S& la ngudi ra quyét
dinh cudi cing - dua trén két qua diéu tra clia chdng toi

- la c6 xtr ly hay khéng va néu c6 thi sé theo hinh thirc ky
ludt nao. Chung t6i sé guri thu thong bao két qua dén Quy vi.

Chung toi ludn c6 gang giadi quyét don khiéu nai mot cach
nhanh chéng, k§ ludng va khach quan. M6t cudc diéu tra
thong thudng mat khoadng 6 thang.

3 Giam déc S& la nguoi ra quyét dinh cudi cung.

4 OPA gtri thu tém tat két qua diéu tra va xir ly
dén nguai khi€u nai.




