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Background and Research Goals

e The 2022-23 City of Seattle Technology Access & Adoption Study included preliminary design
research, a broad population survey, and focus groups. This report covers the results of the
population survey and is intended to help the City of Seattle and partner organizations understand
how Seattle residents use technology and the internet, identifies barriers that prevent residents
from utilizing digital technologies, and informs potential approaches to close gaps in digital equity.
This marks the sixth time this research has been conducted since 2000.

* The study collected reliable data that is comparable to the previous study conducted in 2018. This
work measured technology adoption changes, progress toward the City’s Internet for All initiative
goals, and Covid-19 impacts on digital connectedness and use.

* This study sought to provide actionable insight into how the City can impact communities with the
highest needs. It is intended to further Seattle’s goal to be a city where all residents and
communities are empowered by technology - especially those who are historically underserved or
underrepresented.
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B
Methodology

* Atotal of 4,197 surveys were collected from Seattle residents between February 15 and April 21, 2023.
» Surveys were collected across multiple modes: mail/paper, online, and in-person.
 The median time to complete the online survey was 15.1 minutes.
* The overall survey response was 7.0% (e.g. 7.0% of those invited to respond returned a survey).
e Of these, the mailed survey response was 15.0% and the emailed survey response was 2.9%.
* 34 returned surveys were excluded from the total results due to extensive incomplete data.

* The Survey questionnaire was guided by these four elements of digital equity, previous studies, viewing
other recent surveys, and preliminary community research with residents and other subject experts.
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Presenter Notes
Presentation Notes
More detail about the 4 elements of digital equity available at https://seattle.gov/documents/Departments/Tech/DigitalEquity/digital%20equity%20elements.pdf



Eligible Respondents

* Residents that were invited to participate in this survey met the following criteria:
* Residents living within the Seattle city limits™;

* Able to complete the survey in English, Spanish, Chinese, Vietnamese, Somali, Amharic, Korean, or
Tagalog;

* Able to complete the survey via mail with paper and pencil/pen, online via computer, tablet, or
smartphone, or in-person via paper and pencil/pen; and

* Able to answer questions on behalf of their entire household on internet access and devices in the

household (although, if they needed help completing the survey, they could ask another household
member or the survey helpful to assist them).

*Allowances were made for survey respondents living outside of Seattle if they were reached via community outreach efforts (e.g. in-person intercept survey or invited via email from
Seattle-based organizations) given those efforts’ focus was with residents who have significant involvement in Seattle, even if they reside outside of the city.

September, 2023
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Sample Groups

September, 2023
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e A sampling plan across four population groups (and across the seven City Council Districts)
was used in order to maximize representativeness and inclusivity.

General Population

Residents were selected from a stratified sampling plan, which pulled equal
amounts of sample from each of the seven Seattle City Council Districts.
Addresses were identified via Address-Based Sample (ABS) and were pulled
randomly and proportionately to the total population number within each
district.

Seattle Public Schools (SPS) Parents/Guardians

Parents/Guardians of Seattle Public Schools (SPS) students attending six schools
were selected for inclusion in a mailing based on their higher level of
free/reduced lunch participation and high frequency of non-English as the

primary language. Addresses were provided by SPS for these parents/guardians.

An email invitation was sent to all remaining parents and guardians of Seattle
Public School students with an email address available inviting them to respond
online. Duplicate individuals within each household were identified so that only
one email address per household received the invitation and reminder emails.

Seattle Information Technology

Seattle Housing Authority (SHA) Residents and Assistance
Recipients

A sample of residents of Seattle Housing Authority (SHA) owned properties in
the City of Seattle and of residents receiving housing assistance, but not living
in SHA owned properties, was drawn for the mail survey. SHA provided
addresses for these residents. An email invitation was sent to the remaining
SHA benefit recipients inviting them to respond online.

Community Outreach

The City of Seattle IT team coordinated with Tribal Technology Training (T3) and
others to conduct focused outreach to Seattle Native community via in-person
survey distribution at UW and Veterans Powwows and other events.
Additionally, email there was distribution of the survey link through Native
community providers. Lastly, there was limited distribution of the survey
information via City of Seattle social media posts and newsletter posts in SHA
and SPS materials.

@ﬁ City of Seattle



Survey Distribution

* To provide as many opportunities as possible to reach Seattle residents, multiple methods
of survey distribution and collection were implemented across the population groups.

e LTy Seattle Public Schools (SPS)

Parents/Guardians

General Population (SHA) Residents and
Assistance Recipients

Community Outreach

s s o . . Mail (with Online Option Mail (with Online Option In-Person at Events, Email
Distribution Method Mail (with Online Option) ( and Email ) ( and Email P ) and Social Media Links

e Pre-Notification Postcard Pre-Notification Postcard
Pre-Notification Postcard
Survey Packet (Cover Letter,  Survey Packet (Cover Letter,
Survey Packet (Cover Letter, 8-pe. Survev. Return 8-ne. Survev. Return 8-pg. Survey
Materials Used/Sent 8-pg. Survey, Return PE- L PE- L Email Invitation
Envelope) A AElE Social Media Link
e .p Post-Notification Postcard Post-Notification Postcard
Post-Notification Postcard . oL . o
Email Invitation Email Invitation
Primarily English (with Mailed in Preferred Mailed in Preferred Primarily English (with
Language others available upon Language if Known, Language if Known, others available upon
request or via online survey) otherwise English otherwise English request or via online survey)

:eptembeb 2023 Seattle Information Technology @ City of Seattle



Responses by Seattle Council Districts (2024)

* Residents’ results were also analyzed by where they live according to
City of Seattle Council Districts. These council districts are defined by
the 2024 boundaries which go into effect January 2024.

Survey Responses by Council District

Council Districts Base Size (n=) Base Size (%)

712 17.0%
761 18.1%
477 11.4%
533 12.7%
633 15.1%
639 15.2%
7 352 8.4%
Not Classified* 90 2.1%

*Not classified residents are those responding through community outreach. These residents were
asked their zip code but either chose not to provide it, their zip code crossed multiple boundaries, or
they were outside the City of Seattle limits.

September, 2023
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Presenter Notes
Presentation Notes
Map used is from https://www.seattle.gov/neighborhoods/about-seattle/neighborhoods-and-council-districts


Responses by Focused Population Groups

* To meet the study mandate to represent all residents of the City of Seattle, responses were collected from a
wide range of residents including the following groups who often correlate with higher rates of digital
inequities:

Number of Completed Surveys in Each Population Group:

At or below 150% FPL

n754

At or below 200% FPL

INELIYE Low-Income
(Native (at or below
American or 150% FPL
Alaska Native) or 200% FPL*)

Primary
Language in Living with a
Home Other Disability
than English

Black / African
American /
African Descent

Children in the Older Adults in (Black,
Household Household (60+) Indigenous,
People of Color)

*See next page for more information on FPL (Federal Poverty Level) including background and how it is determined.

202 o
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Income and Federal Poverty Level (FPL)

* In addition to household income, percent of Federal Poverty Level (FPL) is
used throughout this report. A households % of FPL is a function of the

household’s income and the number of people that income is supporting. 2022 HHS Poverty Guidelines

* Federal Poverty Level (FPL) “at or below 150% FPL” and “at or below 200% Members 150% 200%
FPL” are used throughout the report. $20385  $27,180

. B 27465 $36,620

* At or below 150% FPL is the federal standard for many means tested programs as well as B s SEheD

the targeted population for the Digital Equity Act. B s $55,500

* At or below 200% FPL is the eligibility requirement for the Affordable Connectivity B 48,705 $64,940
Program (ACP). B sss7ss $74,380

o _ . $62,865 $83,820

e Survey respondents were asked the number of individuals in their household B 500 $93,260
and their annual household income. The HHS Poverty Guidelines from 2022 Each O sen

Additional
were used to determine if a resident fits the criteria for one or both of these

groups.

, 202 |
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Research Caveats

* Surveys based on random samples are subject to sampling error, since not everyone in the entire population was surveyed. The reliability of
survey results is often reported as a range within which the actual result is expected to fall. This range is based on a specified level of probability
the results would be similar if survey was repeated. For this report, that level of probability is 95 percent.

* Data based on the total sample of 4,197 has a sampling error of £1.51% at the 95 percent statistical significance threshold. Thus, if a result of 50 percent is
achieved based on this sample, we can be sure, 95 percent of the time (or 19 times out of 20), that the result of a census would be between 48.5 percent and
51.5 percent.

* Data based on sub-groups is subject to greater margins of error. Examples of sub-groups and the associated margins of error are:

Base for Percentages Margin of Error*

Total 4,197 +1.5%
Living at or below 150% Federal Poverty Level 754 +3.6%
(e.g.) Smaller groups of respondents 100 +9.8%

* For a result of 50% at a 95% confidence interval

* Percentages may not sum to 100 percent due to rounding and allowable multiple responses.
* Unless otherwise noted, percentages shown are of the responding population. Base size varies.

* The total sample data is weighted, and proportions shown reflects weighted data. Base sizes shown reflect unweighted data.

September, 2023
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Data Weighting

e The City of Seattle Technology Access and Adoption Study is a survey of households that collects data on the individual
responding to the survey as well as the entire household. In the latter case, the individual responding is asked to provide
data for their entire household.

* To account for this difference in perspective, we have classified each question in the survey as a ‘household
characteristic’ (e.g. household size and income) or an ‘individual characteristic’ (e.g. age, gender, and race/ethnicity).

* Once classified, we applied either a ‘household’ post-hoc weighting scheme based to the total number of City of Seattle
households (337,361 based on the American Community Survey 2017-2021 5-Year Est.) or an ‘individual’ post-hoc
weighting scheme based to the total adult population (18+) of City of Seattle residents (620,719 based on the American
Community Survey 2017-2021 5-Year Est.).

e This is an important distinction to make as it has implications on how the data should be interpreted.

* For example, we have selected to calculate how many households have adequate internet access rather than individuals because the
adequacy of the internet connection where the survey respondent lives impacts all members of the household, not just the individual
respondent.

* Onthe other hand, we have selected to calculate how individual respondents rely on others to access and use the internet and devices
since this reliance may vary across household members. In this case, the survey respondent was asked to only respond about their own
personal reliance on others (if any).

* Notes in the report footers have been added to indicate if the data is expressed as an ‘individual’ characteristic weighted
to the total adult population of City of Seattle residents or as a ‘household’ characteristic weighted to the total number
of City of Seattle households.

September, 2023
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Household Weight Summary

* The household post-hoc weighting scheme was used to balance data on household-level characteristics to the total number of City of Seattle
households (337,361 based on the American Community Survey 2017-2021 5-Year Est.).

* This weighting scheme includes City of Seattle Zip Codes, household income, and children in the household who are enrolled in SPS schools vs.

not in SPS schools/no children in the household at all.

Less than $26,999 16.9% 13.4% 98101 1.4% 2.7% 98119 2.5% 3.6%
$27,000- $45,999 7.5% 12.0% 98102 3.4% 4.3% 98121 1.5% 3.5%
$46,000- $73,999 9.7% 12.6% 98103 7.6% 6.7% 98122 3.7% 5.6%
$74,000- $99,999 8.9% 10.6% 98104 3.1% 2.3% 98125 6.5% 5.2%
$100,000 to $149,999 14.5% 17.6% 98105 4.2% 4.5% 98126 4.5% 2.9%
$150,000 to $199,999 8.9% 11.3% 98106 3.1% 2.8% 98133 3.9% 5.9%
$200,000 or more 19.2% 22.3% 98107 3.7% 3.9% 98134 0.0% 0.1%
Prefer not to answer 14.4% 0.1% 98108 3.5% 2.5% 98136 2.9% 2.1%
98109 2.0% 4.6% 98144 4.7% 4.0%
98112 3.1% 2.9% 98146 1.0% 2.5%
Children in SPS 35.0% 14.7%
98115 9.1% 6.1% 98177 1.1% 2.1%
No Children/No
Children in SPS 65.0% & 98116 4.1% 3.4% 98178 1.0% 2.0%
98117 4.9% 4.0% 98199 2.3% 2.8%
98118 7.7% 5.0% Unknown/Other 3.7% 2.0%

September, 2023
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Individual Weight Summary

* Theindividual post-hoc weighting scheme was used to balance data on individual-level characteristics to the total adult population of City of
Seattle residents (620,719 based on the American Community Survey 2017-2021 5-Year Est.).

* This weighting scheme includes City of Seattle Zip Codes, age groups, income, and race/ethnicity groups.

_ Unweighted Weighted _ Unweighted Weighted _ Unweighted Weighted _ Unweighted Weighted

Less than $26,999 16.9% 12.7% Asian 13.3% 16.1% 98101 1.4% 1.9% 98119 2.5% 3.4%
$27,000- $45,999 7.5% 12.1% Black 6.0% 6.7% 98102 3.4% 3.5% 98121 1.5% 2.9%
$46,000- $73,999 9.7% 12.7% Hispanic 7.8% 7.4% 98103 7.6% 6.6% 98122 3.7% 5.4%
$74,000- $99,999 8.9% 10.6% Native 1.9% 0.7% 98104 3.1% 2.0% 98125 6.5% 5.3%
$100,000 to $149,999 14.5% 17.8% Native Hawaiian/PI 0.4% 0.2% 98105 4.2% 6.4% 98126 4.5% 2.5%
$150,000 to $199,999 8.9% 11.4% White 58.8% 61.8% 98106 3.1% 3.1% 98133 3.9% 6.0%
$200,000 or more 19.2% 22.5% Other 1.1% 0.5% 98107 3.7% 3.5% 98134 0.0% 0.1%
Prefer not to answer 14.4% 0.1% Mixed Race 4.4% 6.7% 98108 3.5% 2.8% 98136 2.9% 2.1%

Prefer not to answer 6.3% 0.1% 98109 2.0% 3.9% 98144 4.7% 4.0%
1834 14.5% 40.6% 98115 9.1% 6.3% 98177 1.1% 2.4%
35-54 45.2% 32.9% 98116 4.1% 3.3% 98178 1.0% 2.4%
55 or older 37.9% 26.5% 98117 4.9% 4.2% 98199 2.3% 2.7%
Prefer not to answer 2:4% 0.0% 98118 7.7% 5.8% Unknown/Other 3.7% 2.2%
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Comparison between
2018 Study and 2023 Studies

Comparison between 2018 and 2023 Methodology (pg. 18)
Questionnaire Comparison between 2018 and 2023 Surveys (pg. 19)
Comparisons on Key Measures — 2023 vs. 2018 Study Results (pgs. 20-21)
Comparisons on Key Measures among Critical Groups — 2023 vs. 2018 Study Results  (pgs. 22-25)
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Comparison between 2018 and 2023 Methodology

Purposeful Sampling/Partnerships:

In both 2023 and 2018, the mailing was focused on a stratified sampling
plan directed toward the general population of the City of Seattle based
on the latest census information available at the time. Additionally, both
studies included partnerships from the Seattle Household Authority (SHA)
and Seattle Public Schools (SPS).

In 2023, the Seattle Household Authority (SHA) partnerships included
survey invitations to randomly selected households who receive
household choice vouchers and residents living within SHA owned
properties. In 2018, the partnership was limited to those living in SHA
owned properties.

In 2023, the Seattle Public Schools (SPS) partnership included a mailing to
SPS households at six schools, with the remainder of SPS households
being invited only by email. In 2018, the partnership with SPS was limited
to email invitations only.

In 2023, specific outreach targeting the Urban Native community was
included. Natives have historically been under-represented within this
research and a goal was set to include a minimum of n100 Native voices.
In 2018, the primary community outreach and partnership was focused
on reaching residents of sanctioned tiny home villages serving the
insecurely housed population.

Survey Methods:

Both 2023 and 2018 surveys were offered in the following ways:
respondents were able to complete the survey via mail with paper and
pencil/pen; online via computer, tablet, or smartphone; in-person via
tablet or paper and pencil/pen at select events or locations; and over the
telephone.

September, 2023

18

Seattle Information Technology

* Survey Languages:

In 2023, the survey was offered in eight languages (English, Spanish,
Chinese, Vietnamese, Somali, Amharic, Korean, or Tagalog) with all
languages being offered in the paper format or online. Surveys were mailed
in the households preferred language to the extent this information was
available or known.

In 2018, the survey was offered in English and Spanish — with mailings
being sent only in English and a Spanish version available upon request.

* Weighting:

In both years, weighting was to address the purposeful over-sampling and
to ensure total metrics accurately reflect the City’s population.

The number and type of variables used in calculating the weights differed
between 2023 and 2018.

* Comparable Metrics:

The following slides summarize the comparable metrics between the 2018
and 2023 studies. These differences are shown only among the “total
audience”, due to the changes in sampling methodology (as detailed
above), changes in group definitions, and redistricting Council Districts.

@ﬁ City of Seattle



Questionnaire Comparison between 2018 and 2023 Surveys

September, 2023
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Internet Access:

In both 2023 and 2018, residents were asked if they have a way to access the
internet where they live, their internet service providers where they live
(updated in 2023 to current providers available in Seattle), how much their
service costs, and if the service is bundled or not. Residents were also asked
about the quality and adequacy of their internet connection and service where
they live.

Additionally, both surveys asked residents about what type of mobile internet
service they had (if any) and what places outside the home they access the
internet.

In 2023, additional questions were asked about if their households have had
continuous internet or had outages lasting a month or more and how often their
internet service is interrupted or too slow.

Also in 2023, there was a question asked about residents’ awareness and use of
the national Affordable Connectivity Program (ACP), in addition to other similar
assistance programs that we evaluated in 2018.

Device Access:

In 2023, residents were asked about the number of smartphones, tablets,
desktops, and laptops they have in their homes (both owned and borrowed).
While in 2018, residents were asked if they have one or more of each of device
in their house so the exact number of devices in the household was not
collected).

Along with that revision, another new question was added to ask if residents
have access to a device with a large enough screen to complete all the tasks they
need to do (e.g. homework, write documents, fill out forms).

* Digital Activity and Skills:

In 2023 and 2018, residents were asked about the level of digital activity and
skills, however the questions were updated and revised in 2023.

For digital activities, the list of common digital skills was updated to reflect the
landscape in 2022/2023 based on feedback from various community
stakeholders, including video conferencing and telehealth activities. Additionally,
the question was simplified from a scale of how often they complete each
activity to asking if they do or do not complete each activity ‘at least occasionally
during the past six months.’

For digital skills, multiple stakeholders and similar studies were references to
ensure the latest digital skills were asked. This question was also simplified from
multiple answer per skill to a simplified scale of comfort performing each skill
activity.

* Attitudes toward Technology and Community Engagement:

Seattle Information Technology

In both 2023 and 2018, residents were asked about how important the internet
is to their daily lives, agreement with various technology statements, and
concerns about accessing and using the internet.

In 2023, residents were only asked about the impact of the internet and
technology on society, instead of society and themselves and their families.

Moreover, the 2023 survey removed the question about how often they watch
The Seattle Channel, while continuing to ask about how often they visit the City
of Seattle website, their community involvement, and preferred methods of
communication from community groups or the City of Seattle.

@ﬁ City of Seattle



Comparisons on Key Measures — 2023 vs. 2018 Study Results

* More households have internet access, even taking * Mentions of cost or not having a device as reasons for not having internet access where
into account the growth of HHs since 2018. they live have declined. On the other hand, not knowing how to get internet in the
8,123 households/ 15,702 households/ home has increased. .
14,945 residents 32,347 residents Costs t00 MUCh A € 1%
without internet access without internet access .
' ‘ Don’t know how to get it E&‘VEZA
Don’t have device to access it ﬂ 30%
Don’t have credit/deposit =172%% m 2023
(n=164)
Don’t need or want it __16% 25%
. m 2018
Service is too slow/unreliable = 89°/f) (n=188)
329,238 households/ 303,423 households/ ) ) ) oY
605,774 residents 625,051 residents Don’t trust tech/internet companies . S
with internet access with internet access
B 9%
337,361 Total Households / 2017-2021 5 year est. Other ]
Population growth: +18,236 more HH, compa:/ing 2016 ACS 319,125 Total Households / 2016 ACS 19%
Device Access (Among Total) (HH) Internet Adequacy (Among Total) (HH)
* Only 3% of households are reliant on smartphones * Adequacy of internet has improved in 2023 compared to 2018.
alone (compared to 4% of households in 2018).
2% 3% 2 2023 2018
1% ’ -- m 2023 m 2018 8 7 % Completely/Mostly Adequate 7 9% Completely/Mostly Adequate
s B

(among total) +8 points from 2018 (among total)
No Devices in Household Smartphone Only
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Comparisons on Key Measures — 2023 vs. 2018 Study Results

Top Reasons for Not Using the Internet More (Individual) Concerns About Accessing and Using the Internet (Individual)

* In 2023, residents cited fewer Any barriers (net) I 20% * More people are worried about each of the following aspects of using the
barriers to using the internet. I 23% internet in 2023 compared to 2018.

They are less likely to say that Too expensive NN  36%

. 57% ; ; e I 34%
they do not use internet more rso ° Security of my personal information 807 0
iti ive, it Slow/frustrating/issues  NEREREE 25% : 0N e hei 0 ]
ltoecanljse;ns ttootc_expenscuj\;e, it s WSt g s . 349, = 2023 How my data/information is being used i _83%
oo slow/frustrating, and/or
service plans are too confusi Service plans confusing [ LI = 2018 nevi E—— 1%
p using. IS 26% Online viruses and malware e 1 07

i ; ]
Protecting myself from others online e 00, 55%

Reliance on Others to Access/Navigate Importance of Technology/Internet in 399 m 2023
- S . . i i ; I 39%
the Internet (Individual) Your Daily Life (Individual) Protecting my children from others online g™ 1% = 2018
* There has been no change in the extent to * Technology’s importance to daily life has : _ -
which residents rely on others to help them significantly increased in the past 5 years. Community Communication Preferences (Individual)

access and navigate the internet. 73% 62% « Communication preferences are fairly consistent between 2023 and 2018,
. . with three quarters citing email and about a third citing a physical letter or
13% 13% m 2023 m 2018 +11% - the City’s website/app. 2023 does show a 9%-point rise in preference for
I receiving a text and an 11%-point drop in preference for a community
. meeting.
A great deal/somewhat Extremely important An email 76%
I 7%
Impact of the Internet on Society (Individual) A physical letter MR 3324(1,/:4)
* 2023 shows movement away from considering the internet totally ‘beneficial,” but not all the way it bsite/ I 34
to totally ‘harmful’ 'ty WEDSIIE/aPP D 31%
m Beneficial m Both m Harmful . 2%

A text message B 3%

_70, +8% _10
0 Social media . 5% = 7023

Community meeting I 21%
September, 2023 Seattle Information Technology @ City of Seattle
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Comparisons on Key Measures among Critical Groups — 2023 vs. 2018 Study Results

Internet access has improved among many focused populations, including those impacted by a disability, less educated, lower income, older adults, and BIPOC
(especially Native). While not statistically significant, increases of 5 percentage points were also seen among Black and Latino/a/x populations.

Have Internet Have Internet
Access at Home Access at Home

Total 98% +3 95% <HS Graduate 81% +19
At/Below 200% of FPL 91% +9 82% HS Grad/Some College/AA Degree 96% +7 89%
Primary Language English 98% +3 95% College Graduate 99% +1 98%
Primary Language Not English 91% +1 90%
Council District 1 99% +3 96%
Households with disabilities 94% +9 85%
Council District 2 96% +3 93%
Ages 65+ 95% +4 91%
Ages 35-54 99% +2 97% Council District 3 98% +1 97%
School-aged children in HH 100% +2 98% Council District 4 98% +1 97%
White Only 99% +3 96% Council District 5 97% +2 95%
BIPOC (NET) 95% +3 92% Council District 6 99% +2 97%
Asian 96% +2 94% Council District 7 96% +1 95%
Black 94% +5 89% N :
Green - Significantly higher than 2018
Latino/a/x 96% +5 91%
Native 95% +11 84%
Native HI/PI 100% no change 100%
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Comparisons on Key Measures among Critical Groups — 2023 vs. 2018 Study Results

Internet Adequacy (completely/mostly) improvement among focused populations has been positive, but not to the same extent as among some non-critical
groups. Improvements in adequacy improved significantly among primary language English, more educated, white, and Council District 6.

\ Internet Adequacy Internet Adequacy
) (completely/mostly) (completely/mostly)

Total 89% +6 83% <HS Graduate 67% no change 67%
At/Below 200% of FPL 76% +3 73% HS Grad/Some College/AA Degree 84% +6 78%
Primary Language English 90% +6 84% College Graduate 91% +6 85%
Primary Language Not English 75% +4 71%
Council District 1 89% +5 84%
Households with disabilities 74% -4 78%
o o o
Ages 18-34 89% +6 83% Council District 2 84% +4 80%
Ages 35-54 89% +7 82% Council District 3 88% +8 80%
Ages 55-64 90% +7 83%
Ages 65+ 88% +4 84% Council District 4 92% +3 89%
School-aged children in HH 87% no change 87% Council District 5 90% +7 83%
Whi | 29 9
ite Only Al g Council District 6 94% +10 84%
BIPOC (NET) 83% +4 79%
Council District 7 85% +1 84%
Asian 86% +5 81%
Black 78% no change 78% Green - Significantly higher than 2018
Latino/a/x 82% +4 78%
Native 83% +3 80%
Native HI/PI 76% -8 84%
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Comparisons on Key Measures among Critical Groups — 2023 vs. 2018 Study Results

Importance of Technology and the Internet: All groups, including focused populations, are more likely to view technology as extremely important vs. 2018.
The most dramatic increases are seen among those who are black, impacted by disability, have less than a high school education, and/or ages 55 and older.

Technology/Internet are Technology/Internet are
“Extremely Important” “Extremely Important”

Total 73% +11 62% <HS Graduate 44% +18
At/Below 200% of FPL 57% +16 41% HS Grad/Some College/AA Degree 62% +12 50%
Primary Language English 75% +12 63% College Graduate 78% +6 72%
Primary Language Not English 56% +11 45%
Council District 1 73% +15 58%
Households with disabilities 68% +25 43%
o o o

Ages 18-34 84% +4 30% Council District 2 69% +15 54%
Age 35-54 78% +14 64% Council District 3 76% +11 65%
Ages 55-64 66% +24 42%
Ages 65+ 43% +17 26% Council District 4 76% +12 64%
School-aged children in HH 77% +12 65% Council District 5 70% +7 63%
White Only 74% +11 63% Council District 6 79% +15 64%
BIPOC (NET) 73% +14 53% Council District 7 73% +10 63%

Asian 75% +10 65%

Black 67% +22 45% Green - Significantly higher than 2018

Latino/a/x 77% +14 63%

Native 75% +16 59%

Native HI/PI 84% +12 72%
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Comparisons on Key Measures among Critical Groups — 2023 vs. 2018 Study Results

Concerns About Using the Internet: Most focused populations have more concerns about using the internet vs. 2018. Most common increases in concern are about “Protecting myself
from other individuals online” and “Protecting my children from other individuals online.” Ages 65+, BIPOC, and CD2 are more likely to have a significant increase in all 5 concerns. Ages
35-54, impacted by disability, English/Non-English, Asian, Less than HS grad, and FPL200 HHs are more likely to have an increase in 4 of 5 concerns.

Concerns About Using

Concerns About Using

2023 (v. 2018
the Internet ( ) the Internet
Total Rise in 4 of 5 concerns (not viruses) <HS Graduate Rise in 4 of 5 concerns (not data use)
At/Below 200% of FPL Rise in 4 of 5 concerns (not data use) gs C::;aed/Some Lllezaii Rise in 2 of 5 concerns (self/children)
€g
Primary Language English Rise in 4 of 5 concerns (not viruses) College Graduate Rise in 3 of 5 concerns (data/self/children)
Primary Language Not English  Rise in 4 of 5 concerns (not data use)
S o Council District 1 Rise in 2 of 5 concerns (self/children)
Households with disabilities Rise in 4 of 5 concerns (not data use)
Ages 18-34 Rise in 2 of 5 concerns (self/children) Council District 2 Rise in 5 of 5 concerns
Ages 35>-54 Rise in 4 of 5 concerns (not viruses) Council District 3 Rise in 2 of 5 concerns (self/children)
Ages 55-64 Rise in 2 of 5 concerns (self/children)
Ages 65+ Rise in 5 of 5 concerns Council District 4 Rise in 3 of 5 concerns (data/self/children)
School-aged children in HH Rise in 3 of 5 concerns (data/self/children) Council District 5 Rise in 2 of 5 concerns (self/children)
White Only Rise in 3 of 5 concerns (data/self/children) Council District 6 Rise in 2 of 5 concerns (self/children)
BIPOC (NET Rise in 5 of 5 concerns
(NET) Council District 7 Rise in 1 of 5 concerns (self)
Asian Rise in 4 of 5 concerns (not data use)
o ] Green - Significantly higher than 2018 Concerns:
HEES Rise in 2 of 5 concerns (self/children) Protecting myself from other individuals online.
Latino/a/x Rise in 2 of 5 concerns (self/children) Protecting my children from other individuals online.
) L ¢ i Ensuring safety/security of personal information online.
Al Rise in 1 of 5 concerns (self) How online data and information is used.
Native HI/PI Rise in 1 of 5 concerns (children) Protecting computer from viruses and malware.

September, 2023
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Internet Access

Internet Access at Home (pgs. 27-31) Percentage of Income Spent on Internet Service (pgs. 52-55)
Internet Access at Home, On-The-Go, and Both (pgs. 32-35) Adequacy of Internet Connection and Speed (pgs. 56-59)
Internet Access On-The-Go (pgs. 36-40) Typical Download Speed (pgs. 60-63)
Internet Service Disruptions (pgs. 41-44) Internet Service Interruptions (pgs. 64-67)
Types of Internet Service Providers (pgs. 45-47) Awareness of Discounts and Lower Cost Internet Services (pgs. 68-72)
The Cost of Internet (pgs. 48-51)
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Internet Access at Home

(where residents live)

Total and Impacted Group Comparison (pg. 28)
Council District Comparison (pg. 29)
Income and Federal Poverty Level (FPL) Comparison (pg. 30)
Top Reasons why Residents do not Have Internet Access where they Live  (pg. 31)
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@Overall, the vast majority (98%) of Seattle households report having internet access in their
home, but differences are observed across impacted groups.

* While households with children are significantly more likely to have internet access compared to nearly all other groups, low-income
and those speaking a language other than English lag the most behind the general population when it comes to internet at home.

Internet Access in Home

*Based on ACS 5-Year
Est. 2017-2021

Seattle General Population*®

8,123 households/
14,945 residents

without internet access

/

W Have access

W No access

329,238 households/
605,774 residents

with internet access

Internet Access in Home - By Impacted Groups
Bl No access

5% A
95% Vv

Older adult in HH
(60+)

BE®® Have access

1%V

99% A

Children in
Household

Native

=

Low-Income
(at or below 150% FPL)

Language other
than English

Living with

Black
a Disability ac
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AV Significantly higher or lower than Seattle Total
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By Impacted Group – Children in HH (n=1652), BIPOC (n=1467), 60+ (n=1539), Native (n=205), Living w/disability (n=351), Black (n=331), Language other than English (n=434), Low-Income (n=754). Household Weight.
Q1 - Does your household have a way to access the internet in the place where you currently live?


While most of Seattle households have a way to access
the internet, there are an estimated 8,123 households

within the city that are completely without home internet.

* South Seattle (CD 2) and West Central Seattle (CD 7) have the most households

with no way to access the internet where they live — 1,845 households in CD 2 and

1,935 households in CD 7 having no way to access the internet where they live.

Number of Households*

With Internet 329,238 50,187
Without
Intlerggt Access 8,123 455

B With
Internet
Access in
Home

| Without
Internet
Access in
Home

Total West
Seattle
(CD 1)

*Based on ACS 5-Year Est. 2017-2021

September, 2023
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53,348 46,348 51,501
1,546 497 1,935

A
1%
North Northwest West
Seattle Seattle Central
(CD5) (CD 6) Seattle

(CD7)
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352). Household Weight.
Q1 - Does your household have a way to access the internet in the place where you currently live?



Having internet access is strongly correlated with income. One in eight households with
incomes under $27K per year do not have a way to access the internet.

« Additionally, more than one in ten (11%) of households at or below 150% FPL have not access to internet where they
live. Virtually all households in Seattle with incomes over $74,000 have internet access.

Internet Access in Home - By Household Income

B No Access Where | Live

11.8% A

2.9% A 2.5%A
- 0.3% 0.4% 0.2%
<$27K $27K-$46K $46K-$74K $74K-$100K $100K-$150K $150K+

A Significantly higher than at least three other income groups

September, 2023
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Internet No Internet
Access at Access at
Home Home

Household
Size and Income...
At or below 150% of FPL 89% 11%
Above 150% of FPL 99% V¥V 1% A
At or below 200% of FPL 91% 9%
Above 200% of FPL 99% V¥V 1% A

Households with incomes at or below 150%
or 200% Federal Poverty Level (FPL) are
significantly more likely not to have internet
access at home.

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Household Weight.
Q1 - Does your household have a way to access the internet in the place where you currently live?


Cost of internet is the most common reason why residents do not have internet in their homes.
Not knowing how to get internet or not having a device to access the internet is also an issue.

Around one in six residents who do not have internet in their home report they do not need or want internet.

. Top Reasons why Residents do not Have
Internet Access where they Live - y :
Internet Access where they Live

Internet costs too much 47%
98%“
with internet
access | don’t know how to get internet where | live _ 22%
| don’t have a device to access the internet - 20%

| don’t have the credit or the deposit
requirements are too high

‘ | don’t need or want internet where | live

| don’t trust technology or internet companies - 9%

17%

16%

The internet service is too slow / unreliable 9%
2%

without internet access Other
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197). Individual Weight. 
Q1 - Does your household have a way to access the internet where you currently live?
Base: Total Answering – Overall (n=164). Individual Weight. 
Q14NOInt - If you do not have internet in the place where you live, please tell us why.



Internet Access at Home,
On-The-Go, and Both

Total and Impacted Group Summary (pg. 33)
Council District Comparison (pg. 34)
Income and Federal Poverty Level (FPL) Comparison (pg. 35)
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Eight percent (8%) or 25,976
households do not have access to the
internet at both home and on-the-go.

Compared to the overall population, households with children are
significantly more likely to have internet access both at home and
on-the-go, while all other focused population groups are less likely to

have both:

- Low-Income (FPL <=150%)

- Language other than English

- Living with a Disability

- Older Adult in Household (60+)
- Native

- Black

- BIPOC

- Children in household

AV Significantly higher or lower than Seattle Total

26% A

25% A
°" 9% Do not have
18% A

access both
16% A at home and
12% on-the-go

(at home only, on-
12% A the-goonly, or

11% A neither)
0

3% Vv

With access both at home and
92%
O on-the-go

311,385 households

8(y Do not have access both at
0 home and on-the-go

25,976 households

596  Have accessat home only

17,853 households

1% Have access on-the-go only

3,865 households

Have no access at home or
O on-the-go
1% onth

4,258 households

Note: Total may not equal 100% due to rounding.
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By Impacted Group – Children in HH (n=1652), BIPOC (n=1467), Black (n=331), Native (n=205), 60+ (n=1539), Living w/disability (n=351), Language other than English (n=434), Low-Income (n=754). Household Weight. 
Q1-Q2 - Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


More than nine out of ten (92%) households have
Internet access both at home and on-the-go.

e South Seattle (CD 2), North Seattle (CD 5), and West Central
Seattle (CD 7) are significantly less likely than other Council
Districts to have both internet at home and on the go.

At home and on- 90% 95%

the-go

B At home
only
7% 6%
H On-the-go
only
3% 9
No access 5% 2% - L 4%
at all 1% 7 1%
% 2% o, % 2%
1% 1% 1% 1% 1%
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central
(cDb1) (CD 2) (CD 3) (CD 4) (CD5) (CD o) Seattle
(CD7)
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Internet Access Both At Home and On-the-Go
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352). Household Weight.
Q1-Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Higher income households are significantly more likely to have a way to access the internet

both at home and when on-the-go.

* More than one out of four (26%) households with incomes under $27K do not have both home and mobile
access. This can be compared to only 2% or less for households with incomes of S100K or higher.

Internet Access On-the-Go and At Home - By Household Income (HHI)

B At home and
on-the-go

B At home
only

74% N4

93% 94% 97% 99%
8% — o 6%

14%
<S27K S27K- S46K- S74K- S100K- S150K+
S46K $74K SlOOK $150K Value labels <2%

not shown in chart

B On-the-go
only

No access
at all

AV Significantly higher or lower than at least two other groups
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Household At home/
Size and Income... on-the-go

At or below 150% of FPL 74% V
Above 150% of FPL 95%
At or below 200% of FPL 78% V
Above 200% of FPL 96%

Households with incomes at or below 150% or
200% Federal Poverty Level (FPL) are
significantly less likely to have a way to access
internet both at home and on-the-go.

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Household Weight.
Q1-Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Internet Access On-The-Go

Total and Impacted Group Summary (pg. 37)
Impacted Group Comparison (pg. 38)
Council District Comparison (pg. 39)
Income and Federal Poverty Level (FPL) Comparison (pg. 40)

September, 2023
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One out of twenty (6%) households do
not have a source of mobile internet.

Households with older adults (60+), a disability, a primary language
other than English, and at or below 150% FPL are significantly less
likely than the overall population to have access to any mobile
internet service:

- Children in household 98% A

- Native 92%

- BIPOC 92%

. Black 9295 ANy
. o v Mobile

- Older Adult in Household (60+) 87% Service

- Living with a Disability 87% Vv

- Language other than English 84% V

- Low-Income (FPL <=150%) 79% V

AV Significantly higher or lower than Seattle Total

94% Any mobile service

67% Mobile Unlimited
27%  Mobile Limited
3 % Pay asyou go

2% Don’t know

4% No mobile service

—

Note: Total may not equal 100% due to rounding.



Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4176), By Impacted Group – Children in HH (n=1650), Native (n=205), BIPOC (n=1455), Black (n=327), 60+ (n=1520), Living w/disability (n=346), Language other than English (n=428), Low-Income (n=744). Household Weight. 
Q2 - Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Two thirds of households have a mobile internet plan with unlimited data; this is especially
prevalent in households with children.

* Households living at or below 150% of FPL and those where the primary language is not English are the most
likely groups to have limited mobile or pay as you go plans (if they have mobile service at all).

Method of Accessing Internet On-The-Go

A
98% A 92% 92% 92% 87% 87% 84% 79% ny
On-The-Go
71% A
0,
60% 61% 53% 7%
54%
26% ® Mobile
(o] . o
Unlimited
40%A 42% _
28% 29% Limited
W Pay As
You Go
8% A 7% A 9% A
2% 5% 3%
_— L L _
Children in Native BIPOC Black Older Adult in Living with a Language other Low-Income (FPL
household Household (60+) Disability than English <=150%)

A Significantly higher or lower than Seattle Total
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4176), By Impacted Group – Children in HH (n=1650), BIPOC (n=1455), Black (n=327), Native (n=205), 60+ (n=1520), Living w/disability (n=346), Language other than English (n=428), Low-Income (n=744). Household Weight. 
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Across all Council Districts, two-thirds (67%) of
households use an unlimited mobile data plan for
accessing Internet on-the-go.

e South Seattle (CD 2) and North Seattle (CD 5) report a lower
percentage of unlimited data plans.

Types of Plans for Internet On-The-Go - By Council District (CD)

Any On-The-Go

Access
71% A 70% 70% o
62% i 65% °8% 65%
m Mobile
Unlimited
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central
(CD 1) (CD2) (CD 3) (CD 4) (CD 5) (CD 6) Seattle
(CcD7)

Limited Data Plan

Pay As You Go
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=710), CD 2 (n=754), CD 3 (n=475), CD 4 (n=532), CD 5 (n=629), CD 6 (n=637), CD 7 (n=349). Household Weight.
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Households with incomes under $46K, or those at or below 200% of FPL, are significantly less
likely to have access to the internet on the go.

* Low income households that do have access on the go are more likely to have limited or pay as you go

mobile internet.

Method of Accessing Internet On-The-Go - By Household Income

79% 87% 95% A

69% A

S46K $74K

51%
43%
34% A
25% 27%
(o)
9
0,
4/: % %

<$27K S27K- S46K-

95% A 98% A 99% A
75% A 78% A
68% A
25% 24%
% %
S74K- $100K- S150K+
S$100K S$150K

A Significantly higher than at least two other groups
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Any
On-The-Go

H Mobile
Unlimited

B Mobile
Limited

m Pay As
You Go
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Household

Size and Income...

Any On-The-Go

Mobile Unlimited
Mobile Limited
Pay As You Go

Household

Size and Income...

Any On-The-Go
Mobile Unlimited
Mobile Limited

Pay As You Go

A Significantly higher than other group

At or below
150% of FPL

79%
42%
33% A
9% A
At or below
200% of FPL
83%
45%
33% A
8% A

Above 150%
of FPL

96% A
71% A
26%
2%

Above 200%
of FPL

97% A
72% A
PAY)
2%
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=702), $27K-$46K (n=314), $46K-$74K (n=404), $74K-$100K (n=371), $100K-$150K (n=607), $150K+ (n=1176). By 150% FPL or below - Yes (n=744), No (n=2830). By 200% FPL or below - Yes (n=922), No (n=2652). Household Weight.
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Internet Service Disruptions

Total and Impacted Group Comparison (pg. 42)
Council District Comparison (pg. 43)
Income and Federal Poverty Level (FPL) Comparison (pg. 44)
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Over 30,000 households in Seattle lived without internet for a significant amount of time last year.

* Those who identify as BIPOC, Native, or Black, living with a disability, speak a primary language other than English, and
living at or below 150% of FPL, exceed the general population when it comes to lengthy internet service interruptions.

Internet Access Interruptions

Seattle General Population*®

12,620 households/
23,221 residents

Don’t know/Not sure

18,167 households/
33,426 residents

with access interruptions

M Yes, went
w/out internet
for 2 1 month

H No, had
continuous
internet

m Don't know/
Not sure

306,574 households/
564,073 residents

with continuous internet

*Based on ACS 5-Year
Est. 2017-2021

Internet Access Interruptions - By Impacted Groups

Access
Interruptions

A DR
3% 420%

ammm Continuous am
Access

Don't know,
] 4

Not sure

82%V
Children in Older adult in HH
Household (60+) ElFOE

@ 19%
= = =
66%

Living with Language other Black Low-Income
a Disability than English (at or below 150% FPL)

September, 2023
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AV Significantly higher or lower than Seattle Total
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4168), By Impacted Group – Children in HH (n=1646), 60+ (n=1521), BIPOC (n=1449), Native (n=201), Living w/disability (n=342), Language other than English (n=431), Black (n=325), Low-Income (n=741). Household Weight. 
Q3 - At any point in the past year, has the place where you live been without internet for one month or longer?


In the past 12 months, one in twenty (5%)
households went without internet at home for one
month or longer.

» Rates of prolonged disruption were highest in South Seattle (CD2) and
lowest in Northwest Seattle (CD6).

Internet Access Interruptions - By Council District (CD)

m Without
internet for 1
mo. or longer

m Had
continuous
internet

M Don't know

Rl A
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central Value labels <2%
(cD1) (CD 2) (CD 3) (CD 4) (CD 5) (CD6) Seattle not shown in chart
(CD7)

September, 2023
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% Without Internet for 1 mo. or Longer

CD #5

Y Haller
Lake 5 / City
CD #6 o Jaoud i 0 households

|
S R Distrioks
2% e 'srlc S g >
1165 g0 o A |

households = e
District 6 . e

Meadowbrook

Ballard hinn = e
y_: N werland Pﬁidg? n . Dlstrlct:d b 2’620
! Lawton Walingford oo indermere
COH7 N RN e 7w households
6 (y Interbay > - I N s, b
0 Nl P e
vigtrict7 4 Y i @y CD #3
~ District7 - i ,
3,040 s SO 1T ] > [ e
households - seitoun,_ Union | District 3 7 %
2 Downtown. * /
Ploned = 3,177
Square
. _ households
4 A:?':'l':' /7 Harbor ff7
Jsland | '}
ki | [ Beacon | CD #2
i riian @‘ ASH L. ===
CD #1 N .
N s\ e District 2 < =T 8% A
4% v District 1 e M\dﬁie"amn Culgiltr)\‘hm \ ;
Delridge | 7] | George- Holly Othello /[ 3989
L Park J /:;k"?' ’
1,782 / ‘mmm o households
households \ Hgtend | soun L
White \ | Hill | Dunlap
Fauntlero: g :
| T e Rainier
Beach
\Smor ] \ Rainier
Heights Lty

AV Significantly higher or lower
than at least two other districts

@ City of Seattle



Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=709), CD 2 (n=754), CD 3 (n=476), CD 4 (n=530), CD 5 (n=629), CD 6 (n=633), CD 7 (n=351). Household Weight.
Q3 - At any point in the past year, has the place where you live been without internet for one month or longer?


Households with incomes under $74K were more likely to report a prolonged internet
interruption in their home.

* Households at the lowest income level (under $27K) have more than six times the rates of service interruption than
households with incomes over $74K (18% compared to 3%, respectively).

Experienced Prolonged Internet Access Interruptions - By Household Income

Household Without ED
A A W Without S internet for 1+  continuous
internet for 1 months internet
mo. or longer
At or below 150% of FPL 20% A 66% V¥
Above 150% of FPL 3% 95%
= Hadt_ At or below 200% of FPL 17% A 72% VW
continuous
A A 98% N A internet Above 200% of FPL 3% 95%
Households with incomes at or below 150% or
m Don't know 200% Federal Poverty Level (FPL) are
significantly more likely to have experienced
prolonged internet interruptions.
6% A A %
S27K- S46K- S74K- S$100K- S150K+
$46K $74K $100K $150K Value labels <2% AV Significantly higher or lower than HHs

not shown in chart earning above 150% or 200% FPL

A Significantly higher than at least two other groups

, 202 .
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=698), $27K-$46K (n=313), $46K-$74K (n=408), $74K-$100K (n=370), $100K-$150K (n=605), $150K+ (n=1175). By 150% FPL or below - Yes (n=741), No (n=2829). By 200% FPL or below - Yes (n=919), No (n=2651). Household Weight.
Q3 - At any point in the past year, has the place where you live been without internet for one month or longer?



Types of Internet
Service Providers

Total and Impacted Group Summary (pg. 46)

Income and Federal Poverty Level (FPL) Comparison (pg. 47)
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Half of Seattle households have both S

CE”UIar and broadband internEt 500/ BOth Ce"ularand broadband
providers while 37% have only 0
Among these residents, leading DSL/cable/fibers providers:

broadband and 7% have only cellular. Xfinity(Comast) (31%), GenturyLink (Luren) (16%), Astound (4%)
& 3 7% Only broadband
QQ/
@\bx 80'5‘\ N Among these residents, leading DSL/cable/fibers providers:
®o®6 %@7’ \\@0 & o Xfinity (Comcast) (23%), CenturyLink (Lumen) (11%), Astound (4%)

Q)O\\'Q 00\* O& O\\? O(\
* Children in Household 58%A 37% 3%V 1%V 1%V 7% Only Ce"ular/m()bile
e BIPOC 46% 36% 8% 5% 5% A
e Older Adultin HH (60+) 2%V 41% A 7% 5% 5% A - ol e

_ 4% Other (Provided by building, etc.)

* Native 42% 31% 19%A 2% 5%
* Living with Disability 41%Vv 40% 8%  S% 6%
« Black 41%V 35% 12%A 7% 6% A 2% No internet at home
* Language other than English 32%V 44% 10% 5% 9% A S |
e Low income (FPL <=150%) 30% VvV 41% 11% A 8% A 11%A Note: Total may not equal 100% due to multiple responses.

AV Significantly higher or lower than Seattle Total


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By Impacted Group – Children in HH (n=1652), BIPOC (n=1467), Older Adult in HH 60+ (n=1539), Native (n=205), Living w/disability (n=351), Black (n=331), Language other than English (n=434), Low-Income (n=754). Household Weight. 
Q5A - What are all the ways you get internet in the place where you live?


As household income rises, so does the likelihood of having both fixed broadband and a
cellular data plan to access the internet.

Ways in Which They Get Internet Where They Live - By Household Income (HHI)

Seattle T $27K - $46K - $74K - $100K - 150% FPL or Below | 200% FPL or Below

$150K+
ek | grae | oo | ss R

Both fixed broadband and cell data plan 29% V¥ 35% V 49% A 52% A 55% A 61% A 30% V 53% A 32% Y 54% A

Only fixed broadband subscription 37% 39% 48% A | 40% 36% 33% ¥ 41% 37% 41% A 37% Y

6% V‘ 11% A
3% 3% 4% ‘

Other (Net) 4% 8% A A 3% ¥V
1% v

Only data cell plan (no fixed bb) 7% 12% A 11% A 5% 8% A 1% Vv 11% A
<1% Vv <1% VY 11% A

2% Y A 3% ¥

No internet access at home 2% 12% A 3% A 2% A <1% Y 1% Vv 9% A

AV Significantly higher or lower than at least two other groups AV Significantly higher or lower than counterpart
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Presenter Notes
Presentation Notes
Base: Total Answering – Total (n=4197), By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Household Weight.
Q5/Q5A-NEW. What are all the ways you get internet in the place where you live?



The Cost of Internet

Total and Impacted Group Summary (pg. 49)
Council District Comparison (pg. 50)
Income and Federal Poverty Level (FPL) Comparison (pg. 51)
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Two out of five households spend
S150 or more per month on

internet service.

Households with children and older adults (60+) have a higher
average cost per month for internet service, compared to all other

focused population groups:

- Children in household

- Older Adult in Household (60+)
- Native

- Living with Disability

- Black

- BIPOC

- Language other than English

- Low-Income (FPL <=150%)

AV Significantly higher or lower than Seattle Total

$168.2 A
$160.5 A
$156.0

$138.4 Mean
$137.4  Cost
$130.1 Vv
$108.8 v
$101.8 v

A e
si“\“ e

10% Less than S50
3394 $50-$99
18% $100- $149

3994 150+

Note: Total may not equal 100% due to rounding.



Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=3487), By Impacted Group – Children in HH (n=1394), 60+ (n=1185), Native (n=137), Living w/disability (n=248), Black (n=247), BIPOC (n=1146), Language other than English (n=301), Low-Income (n=520). Household Weight. 
Q5B_Total - Please tell us approximately how much each internet service costs per month to your household.


D )
Fifty-seven percent (57%) of Seattle households are

paying at least $100 per month for internet. D #5
- . CD #6 S @ S].SO
* West Seattle (CD 1) reports a significantly higher mean cost per month $155A o SRR LT
(5167) while West Central Seattle (CD7) reports the lowest cost per Py @ 0
month ($127). g T ) e T
, BR‘,?*"“G* L5 ”“ = $15 -
Cost of Internet Service Per Month - By Council District (CD) e ] e [ District o
CDH#T  www i
$127v ‘e
¢ ~District7 - e / CD #3
m $150+ e L S
" om U | District 3 S
41% & %‘% i A 137
W $100-5149 EE | N;,_.; | ~ \h f?é?im
13% e\l cD#2
(o] Ala ::," N
18% = $50-$99 cD#1 e L A Sl 4 4
A District1 SO
Less than $50 $167 L <y AR 'k’”h o
A e\
— 12% 4 11% 11% 11% o 10% sl |
West South Central Northeast North Northwest West ‘
Seattle Seattle Seattle Seattle Seattle Seattle Central Value labels <2%
(CD 1) (CD2) (CD 3) (CD 4) (CD 5) (CD 6) Seattle ot shown in chart

AV Significantly higher or lower
than at least two other districts
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A Significantly higher than at least two other groups (CD7)
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=604), CD 2 (n=606), CD 3 (n=416), CD 4 (n=437), CD 5 (n=529), CD 6 (n=556), CD 7 (n=291). Household Weight.
Q5B-Total: Please tell us approximately how much each internet service costs per month to your household.


As household income rises, so does the average monthly amount residents pay for internet.

* Households earning under $27,000 are paying, on average, about 50% of what a household earning six times that
amount per year pays (584 per month for <S27K compared to $173 per month for $150K plus).

Household Cost of Internet Service per Month - By Household Income (HHI)

Mean

Cost $147 A $141 $153 A $173 A

$84 $122

W S150
A 2150+
m $100-$149
B S50-$99
Under S50
39% A
17%
A 6% 10% A 2%
<$27K $27K- $46K- $74K- $100K- $150K+
$46K $74K $100K $150K

AV Significantly higher or lower than at least two other groups
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Mean Cost
per Month

% Spending
$100+ Mo.

Household
Size and Income...

At or below 150% of FPL $102 33%
Above 150% of FPL $153 61%
At or below 200% of FPL $105 36%
Above 200% of FPL $155 62%

Households with incomes at or below 150% or
200% Federal Poverty Level (FPL) have a
significantly lower mean cost per month for
internet service; however, about a third are still
paying $100 or more per month for internet.

@@ City of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=484), $27K-$46K (n=256), $46K-$74K (n=350), $74K-$100K (n=321), $100K-$150K (n=551), $150K+ (n=1077). By 150% FPL or below - Yes (n=520), No (n=2519). By 200% FPL or below - Yes (n=660), No (n=2379). Household Weight.
Q5B-Total: Please tell us approximately how much each internet service costs per month to your household.



Percentage of Income
Spent on Internet Service

Total and Impacted Group Comparison (pg. 53)
Council District Comparison (pg. 54)
Income and Federal Poverty Level (FPL) Comparison (pg. 55)
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While the average for Seattle residents is slightly over two percent of their annual income,
many groups of residents use significantly more of their income to pay for internet service.

e Those living at or below 150% of FPL, black, living with a disability, native, have an older adult in their household, and
BIPOC all pay significantly more relative to their income on internet service than the city average.

Household Income, Spend on Internet, and Percentage of Income Spent on Internet

% of Income 2.18 512 A 4.44 A 3.87 A 3.47 A 2.98 A 2.65 A 2.48 1.87 V
Spent on
Internet B Average Annual Household Income B Average Annual Internet Cost $158,846 A
$125,572
$94.771V $102,774 V¥
$77,612V $79,587V
564,734V $65,243 V
$23,861V
$1,767 .51,221v $1,649 $1,661 $1,872 $1,926 A $1,561 $1,305 ¥ $2,018 A
Total Low-Income (FPL Black Living with Native Older Adults in BIPOC Language other Children in
<=150%) Disability Household (60+) than English household

AV Significantly higher or lower than Seattle Total
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=3487), By Impacted Group – Children in HH (n=1394), 60+ (n=1185), Native (n=137), Living w/disability (n=248), Black (n=247), BIPOC (n=1146), Language other than English (n=301), Low-Income (n=520). Household Weight. 
Q5B_Total - Please tell us approximately how much each internet service costs per month to your household.


Council Districts with higher average incomes pay more for internet service.

* A notable exception is South Seattle (CD2) and West Central Seattle (CD7) — where residents have a significantly lower
annual household income and pay a similar average cost for internet. This results in a significantly higher percentage of
income spent on internet in these Council Districts.

Household Income, Spend on Internet, and Percentage of Income Spent on Internet

% of Income 2.18 2.12 247 A 1.97 1.96 2.35 1.84 2.47 A
Spent on

Internet $147,088A

$132,640A $126,180 $134,422 A

$125 572
$116,131 $115,531 $111,298

W Average
Annual
Household
Income

M Average
Annual
Internet Cost

S1,767 $2,007A S1,727 $1,647 $1,815 $1,806 $1,862 A $1,521
Total West Seattle South Seattle Central Seattle Northeast Seattle North Seattle Northwest Seattle West Central Seattle
(cD1) (CD2) (CD 3) (CD 4) (CD 5) (CD 6) (CD7)

A Significantly higher at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=604), CD 2 (n=606), CD 3 (n=416), CD 4 (n=437), CD 5 (n=529), CD 6 (n=556), CD 7 (n=291). Household Weight.
Q5B-Annual Avg: Please tell us approximately how much each internet service costs per month to your household.
(Table shows average HH income, spend on internet, and percentage of income spent on internet)


Households with lower incomes pay a significantly greater share of income towards internet.

* Residents at or below 150% of FPL or under $46,000 per year in annual income pay 4-5% of their annual income towards
internet. This can be compared to those in the highest income brackets paying less than 1% of their annual income

towards internet.

Household Income, Spend on Internet, and Percentage of Income Spent on Internet

% of Income 4.87 4.01 2.96 1.96 1.49 0.96
Spent on
Internet $219,546 A
H Average

Annual

Household $124,325A

Income

S87,311A

M Average $60,406 A

Annual ; 537 042

Internet Cost 20,760

11,005 1 462 1,768 A 1,694 1,835A 2,076 A
<S27K S27K- S46K- S74K- S100K- S150K+
S46K S74K S100K S150K

A Significantly higher than at least two other groups

September, 2023
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5.12 A 1.81 4.82 A 1.68
Sl38,633‘ $144,248 A
$23,861 $26,696
'1,221 1,837 A '1,260 1,862 A
At or below Above At or below Above

150% FPL 150% FPL 200% FPL 200% FPL

A Significantly higher than HHs earning at or below 150% or 200% FPL

@ﬁ City of Seattle



Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=484), $27K-$46K (n=256), $46K-$74K (n=350), $74K-$100K (n=321), $100K-$150K (n=551), $150K+ (n=1077). By 150% FPL or below - Yes (n=520), No (n=2519). By 200% FPL or below - Yes (n=660), No (n=2379). Household Weight.
Q5B-Annual Avg: Please tell us approximately how much each internet service costs per month to your household.
(Table shows average HH income, spend on internet, and percentage of income spent on internet)


Adequacy of Internet
Connection and Speed

Total and Impacted Group Summary (pg. 57)
Council District Comparison (pg. 58)
Income and Federal Poverty Level (FPL) Comparison (pg. 59)
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Nearly nine in ten households report

st

et
i

having ‘mostly’ or ‘completely’ adequate -l
: 5 y o P Y G o,y Completelyor
internet connection and speed. 896
Mostly Adequate
Compared to the overall population, the following groups are less
likely t their int t is ‘mostly’ or ‘ letely’
;dz(;/u;)tz?y eir internet access is ‘mostly’ or ‘completely 42% Completely Adequate
- Older Adult in Household (60+) 88%
- Children in Household 87% 47% MOStIy Adequate
- Native 83%
- BIPOC 83% ¥ Completely 9(y )
- Black 78% V¥  or Mostly O SOmetlmeS Adequate
- Language other than English 75% v Adequate
- Living with a Disability 74% Vv (y Rarel Ade uate
- Low-Income (FPL <=150%) 73% Vv J 1 0 y q

0 Not Adequate
1%

AV Significantly higher or lower than Seattle Total


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4032), By Impacted Group – 60+ (n=1425), Children in HH (n=1628), Native (n=190), BIPOC (n=1373), Black (n=309), Language other than English (n=389), Living w/disability (n=317), Low-Income (n=670). Household Weight.
Q6INTERNET - How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet?


% Completely or Mostly Adequate Internet
CD #5

Eighty-nine percent (89%) of households report having
vh.ﬁ P 90%

a ‘mostly’ or ‘completely’ adequate internet connection
CD #6 o S R
0/ Ao Apistrict5
%L My @ e CD#4
- 92%4A

Bitter_ °

Lake | Halle

r
Lake

and speed.
* Northwest Seattle (CD 6) reports the highest adequacy while West
Central Seattle (CD7) and South Seattle (CD 2) report significantly lower ye 7 §o
District 6 /| T | Pt o
rates of adequacy. A e
Adequacy of Internet Connection and Speed - By Council District (CD) D #/ gt AN N
85%' 5 ?riar(\\f’ Southeast quen ) / Ej,st;ékg h&kzléue—;’:;:];ikn’n‘., 43
B Completely y g'satf"’”fu e - N
Adeq u ate - BQI\!oy:@;‘io" District 3 8 8 %
JEEEE; Do;j?::j FAE[ é'l /
A H Mostly ok et
Adequate v h ¥ 5 a a
Somet g Co#2
B Sometimes e e [ L4
Adequate CD#l s /1 e |\ fateal] - Distriet 2 < < 84%7
89% | bewiarr | \"E
Rarely z? Sy ‘:::'z“‘“*““. t
Adequate e el .
. NOt ol ["::r; \ ) Hill Dun!a.pr
-A - A | s
_ Adequate _;E:\;:;S. R‘?:::r
Northeast North Northwest West
Central Value labels <2%
AV Significantly higher or lower
than at least two other districts

West South Central
Seattle Seattle
not shown in chart

Seattle Seattle Seattle Seattle
(CD 4) (CD5) (CD6) Seattle
(CD7)
@ City of Seattle

(CD1) (CD 2) (CD 3)
A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=692), CD 2 (n=714), CD 3 (n=454), CD 4 (n=517), CD 5 (n=618), CD 6 (n=620), CD 7 (n=332). Household Weight.
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet?


Lower income households report inadequate internet at far higher rates than their higher

Income cou nterparts.

* One in five (22%) low-income households (under $27K per year) say their internet is sometimes, rarely, or not adequate

for their needs.

Adequacy of Internet Connection and Speed - By Household Income

77% 79% 88% A 89% A 91% A

95% A

S46K-
$74K

S150K+

$74K-
$100K

S27K-
S46K

$100K-
$150K

A Significantly higher than at least two other groups

September, 2023

% Completely or
Mostly Adequate

B Completely

Adequate

B Mostly
Adequate

B Sometimes
Adequate

Rarely
Adequate

H Not
Adequate

Value labels £2%
not shown in chart
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Household
Size and Income...

Completely Sometimes
/Mostly

73% V 18% A 8% A
Above 150% of FPL 91% 7% 2%

Rarely/
Adequate Not

At or below 150% of FPL

At or below 200% of FPL 76% V¥ 17% A 7% A

Above 200% of FPL 92% 7% 1%

Households with incomes at or below 150% or 200%
Federal Poverty Level (FPL) are significantly less likely
to have completely or mostly adequate internet
connection/speed and are significantly more likely to
have sometimes, rarely or not adequate
connection/speed.

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL

@@ City of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=621), $27K-$46K (n=302), $46K-$74K (n=398), $74K-$100K (n=365), $100K-$150K (n=601), $150K+ (n=1169). By 150% FPL or below - Yes (n=670), No (n=2786). By 200% FPL or below - Yes (n=837), No (n=2619). Household Weight.
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet?


Typical Download
Speed

Total and Impacted Group Summary (pg. 61)
Council District Comparison (pg. 62)
Income and Federal Poverty Level (FPL) Comparison (pg. 63)

September, 2023
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Almost one in ten (9%) have internet
speeds under 50 Mbps. More than a
third do not know their internet speed.

Among the focused population groups, households under 150% of
FPL and those who speak a language other than English are more
likely to have the slowest internet speed.

- Low Income (FPL <=150%) 19% A

- Language other than English 16% A

- Living with Disability 14%

- Black 13%  Up to 50
- BIPOC 11% Mbps
- Older Adult in Household (60+) 10%

- Children in Household 8%

- Native 5%

AV Significantly higher or lower than Seattle Total

0%

grd\2!

Up to 50 Mbps

89%  Upto75Mbps

17% Upto 200 Mbps
249 Up to 1000 Mbps (1 Gigabit)

59%  >1000 Mbps (1 Gigabit)

37% Don’t know

’ -

Note: Total may not equal 100% due to rounding.

Y


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=3998), By Impacted Group – Low-Income (n=670), Language other than English (n=393), Living w/disability (n=314), Black (n=306), BIPOC (n=1369), 60+ (n=1402), Children in HH (n=1621), Native (n=185). Household Weight. 
Q7INTERNET - What is the download speed of the internet service in the place where you live?  If you have more than one source, please select the fastest speed you have access to. Mbps = Megabits per second


») % Up to 50 Mbps Download Speed

Over half (54%) of households either have slower o
internet speeds (<75 Mbps) or do not know their speed. et 9%
/  Lke\S|T Halier |Lake
CD #6 o i
 Northeast Seattle (CD 4) households are significantly more likely to say 8% .. = A s VN
their internet speeds are 50 Mbps or less. South Seattle (CD 2) and % D g | P wE % R
North Seattle (CD 5) are most likely to not know their speeds. District 6 |t | menee R g 13%

District 4

s I _
“_Wwoodland Ridge | 5
Windermere

0 0 . . CD #7 i N Erarh D Toatre e
Download Speed (Mbps) of Internet Service - By Council District (CD) —7(y il A N
0 énamuf Souneast : / E.;sﬂ%ke T n;a;;;én‘ 3
7% mat WEZS g - 1000 Mbps w kil . CD#3
9 (1 Gigabit) - o Uten | Districtd | Y
24% 23% 24% 19% 2L 27% A~ 2l = el * ‘ 9 A)
Up to 1000 Mbps = e
(1 G|gab|t) E | N‘m;‘. r Squ.re
B Up to 200 Mbps P T;;';‘:;\ﬁﬁ] CD #2
9% 7% Ll o .4 -
7% 8% i HNAY LYY,
gorn ) passeal | District 2 < (o)
= 1% S > 7 8% District1 |\ UE “a"
8% o @ Delridge ) 1 George- ‘ Holly Othello ‘..
H Up to 50 Mbps p ‘ weond | W :ngmn’ .
36% 39% 34% 40% 34% 35% pI==iy 5 o -
W Don’t know 2l e
West South Central  Northeast North Northwest West Mbps = Mggabits
Seattle Seattle Seattle Seattle Seattle Seattle Central persecon
(cb1) (CD 2) (CD 3) (CD 4) (CD 5) (CD 6) Seattle o .
AV Significantly higher or lower
A Significantly higher than at least two other groups (CD7) than at least two other districts
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=685), CD 2 (n=708), CD 3 (n=453), CD 4 (n=513), CD 5 (n=610), CD 6 (n=612), CD 7 (n=334). Household Weight.
Q7-Have Internet and know speed: What is the download speed of the internet service in the place where you live?  If you have more than one source, please select the fastest speed you have access to Mbps = Megabits per second


Internet download speeds correlate with household income. The higher the income, the faster
the household’s download speed.

* Lower income households (S46K or less) are significantly more likely not to know their connectivity speed. They are
also significantly more likely to have speeds at or below 50 Mbps.

Download Speed (Mbps) of Internet Service - By Household Income

5%
15%

10%

9%
A
38%

o Household
7% -
- 10.00 Mbps Size and Income...
A (1 Gigabit)

At or below 150% of FPL

10%

H Up to 1000 Mbps
(1 Gigabit) Above 150% of FPL

9% A

B Up to 200 Mbps At or below 200% of FPL

Above 200% of FPL

8% Up to 75 Mbps

7% Households earnings at or below 150% or 200%
B Up to 50 Mbps Federal Poverty Level (FPL) are significantly more
likely to report speeds of up to 50 Mbps or not

m Don’t know know their internet speed.
<$27K S27K- S46K- S74K- S100K- S150K+ Mbps = Megabits
S46K $74K SlOOK $150K per second AV Significantly higher or lower than HHs
AV Significantly higher than at least two other groups earning above 150% or 200% FPL
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=623), $27K-$46K (n=296), $46K-$74K (n=397), $74K-$100K (n=355), $100K-$150K (n=594), $150K+ (n=1162). By 150% FPL or below - Yes (n=670), No (n=2757). By 200% FPL or below - Yes (n=838), No (n=2589). Household Weight.
Q7-Have Internet and know speed: What is the download speed of the internet service in the place where you live?  If you have more than one source, please select the fastest speed you have access to Mbps = Megabits per second


Internet Service
Interruptions

Total and Impacted Group Summary (pg. 65)
Council District Comparison (pg. 66)
Income and Federal Poverty Level (FPL) Comparison (pg. 67)
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One quarter (24%) say they experience

weekly episodes of their internet service 24% Daily or Weekly

being interrupted or too slow.

Among the focused population groups, households at or under 150% 9(y Dally

of FPL and those with a member living with a disability report the
highest incidence of frequent internet interruption, while
households with older adults (60+) report the lowest:

- Low Income (FPL <=150%)

- Living with Disability

- Native

- Language other than English

- Black

- BIPOC

- Children in Household

- Older Adult in Household (60+)

AV Significantly higher or lower than Seattle Total

15% Weekly

39% A

34% A

33%

32% A Daily or
31% Weekly
28%

26%

2% 1 2% Never

Note: Total may not equal 100% due to rounding.

16% Monthly

47% Less often than once/month



Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4008), By Impacted Group – Low-Income (n=662), Living w/disability (n=312), Native (n=186), Language other than English (n=387), Black (n=303), BIPOC (n=1360), Children in HH (n=1626), 60+ (n=1400). Household Weight. 
Q8INTERNET - How often is your internet service interrupted or too slow?


% Daily or Weekly Internet Service Interruptions

One in four (24%) households say that their internet is co#s
) @ e 22%

Pinehurst

interrupted or too slow at least weekly, if not more often. e |
SO, 2 % 4 District 5
20% Wiy [f’ L whe CDia

* West Central Seattle (CD 7) is the most likely Council District to say their
internet is interrupted or too slow at least weekly.

District 6 .
| Ballard Phinney’ District 4

- est . .
“_Woodland Ridge || 5
Windermere

Frequency of Internet Service Interruption - By Council District (CD) MW\ e T o
7 el or 30% A s N e CD #3

22% 26% 27% 24% 22% 20% 30% A ‘
Weekly &t .
A mDaily - """ arwr,_onen | District 3 i 27 /_)
0, n W /
16% 16% 17% 15% 14% & ol
16% * ~ rionser SRS conna
Weekly = y .,\ﬁ
CD #2
CD #1 Jun((un"_" 7 Ljﬂ = . -
= Monthly N = a:'ﬁ:;gp I I:lsrirc‘t % - 2 6%
22% District1 | e et
M < often than / ‘wf T : . S
once a mo. ; wg“'“ | Hg:n p g

Northeast North Northwest West

West
Seattle Seattle Seattle Seattle Central
(cD1) (CD 4) (CD5) (CD o) Seattle o )
(CD 7) AV Significantly higher or Iovyer.
than at least two other districts

@ City of Seattle
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=687), CD 2 (n=708), CD 3 (n=452), CD 4 (n=515), CD 5 (n=613), CD 6 (n=617), CD 7 (n=331). Household Weight.
Q8-Have Internet: How often is your internet service interrupted or too slow?


Lower incomes households (546,000 or less) are more likely than higher income households to
experience daily internet service interruptions.

* The majority of households with incomes of at least S100K per year have service interruptions less often than once a
month or never.

Frequency of Internet Service Interruption - By Household Income (HHI)

o Mo
36% A 29% 24% 27% 23% 19%y  Dailyor :
Weekly Household % Daily or
Size and Income... Weekly
5% A4
14% m Daily At or below 150% of FPL 39% A
Above 150% of FPL 22%
B Weekly At or below 200% of FPL 36% A
Above 200% of FPL 22%
B Monthly
5 9 49% 8 . 52% A
60 V 45% 46% 45% Less often than Households with incomes at or below 150%
once a month or 200% Federal Poverty Level (FPL) are
= Never significantly more likely to experience weekly
<S27K S27K- S46K- S74K- S100K- S150K+
S46K S74K S100K S150K

AV Significantly higher or lower than HHs

AV Significantly higher or lower than at least two other groups earning above 150% or 200% FPL
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4008), By HHI - <$27K (n=613), $27K-$46K (n=295), $46K-$74K (n=394), $74K-$100K (n=364), $100K-$150K (n=596), $150K+ (n=1172). By 150% FPL or below - Yes (n=662), No (n=2772). By 200% FPL or below - Yes (n=829), No (n=2605). Household Weight.
Q8-Have Internet: How often is your internet service interrupted or too slow?


Awareness of Discounts and
Lower Cost Internet Services

Total and At or Below 200% Federal Poverty Level (FPL) Summary (pg. 69)
Federal Poverty Level (FPL) Comparison (pg. 70)
Demographic Comparison (pg. 71)
Council District Comparison (pg. 72)
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Only half of those who are eligible for the ACP are aware of the program.

* These households are more aware of programs like the Affordable Connectivity Program and Comcast Internet Essentials
compared to all others.

Awareness of Discounts and Lower Cost Internet Services

B Total ™ 200% FPL or below

49% 49%

28%
24%
17%
13%
“

Affordable Comcast Internet Simply Internet Connect All PCs for People Lifeline

Connectivity Essentials by Astound (Wave) (by Inter Connection) S95 Hotspots, Program
Program (ACP) $9.95/month + tax $9.95/month + tax $14.95/month S15/month Services $9.25/month

Green/Red - Significantly higher or lower than other group
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Presenter Notes
Presentation Notes
Base: Total Answering. By Q12 Affordable Connectivity Program - Total (n=4151), 200% FPL or below (n=917). By Q11r1 Comcast Internet Essentials - Total (n=4046), 200% FPL or below (n=864).  By Q11r3 Simply Internet by Astound - Total (n=3901), 200% FPL or below (n=784). By Q11r5 Connect All - Total (n=3853), 200% FPL or below (n=749). By Q11r7 PCs for people - Total (n=3851), 200% FPL or below (n=747). By Q11r9 Lifeline Program Total (n=3865), 200% FPL or below (n=755). Household Weight. 
Q12. Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers?
Q11r1. Comcast Internet Essentials $9.95/month + tax - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r3. Simply Internet by Astound (Wave) $9.95/month + tax - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r5. Connect All (by Inter Connection) $14.95/month (unlimited T-Mobile LTE Plus network through Mobile Citizen) - Do you know about and currently use the following lower cost internet services.
Q11r7. PCs for People $95 Hotspots, $15/month Services - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r9. Lifeline Program $9.25/month (provides smartphone service discounts)  - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.






Among households that qualify for low-income internet access programs, about half are
aware of the ACP and/or Comcast Internet Essentials.

* Only half of the households at or below 150% of FPL are using one or more programs to help with internet and
technology affordability.

Awareness and Use of Lower Cost Internet Services — By Federal Poverty Level (FPL)

Affordable Comcast Internet Simply Internet by Connect All (by Inter PCs for People $95
Connectivity Program Essentials Astound (Wave) Connection) Hotspots, $15/month
$9.95/month + tax $9.95/month + tax $14.95/month Services

Lifeline Program
$9.25/month

Aware Aware

14%

At or below 150% of FPL 53% 11% 18%

Above 150% of FPL 19% 1% 5%

Above 200% of FPL 18% 1%

At or below 200% of FPL 49% 9%

At or below 200% of FPL

Use Any Except ACP 34% 21,055 HHs
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Presenter Notes
Presentation Notes
Base: Total Answering. By program - Comcast Internet Essentials (n=4046), Simply Internet by Astound (n=3901), Connect All (n=3853), PCs for people (n=3851), Lifeline Program (n=3865). Household Weight. 
Q12. Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers?
Q11r1. Comcast Internet Essentials $9.95/month + tax - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r3. Simply Internet by Astound (Wave) $9.95/month + tax - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r5. Connect All (by Inter Connection) $14.95/month (unlimited T-Mobile LTE Plus network through Mobile Citizen) - Do you know about and currently use the following lower cost internet services.
Q11r7. PCs for People $95 Hotspots, $15/month Services - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r9. Lifeline Program $9.25/month (provides smartphone service discounts)  - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.


Among households qualifying for the ACP (at/below 200% FPL), English speakers, black residents, white
residents, and those with older adults in the household are most likely to be aware of and currently use the ACP.

Awareness and Usage of Awareness and Usage of
ACP (among 200% FPL) ACP (among 200% FPL)

Total (at or below 200% FPL) 49% 28% <HS Graduate

Primary Language English 51% 30% HS Grad/Some College/AA Degree 53% 28%
Primary Language Not English 40% 20%
College Graduate 46% 30%
Households with disabilities 53% 28%
ch1 43% 24%
Ages 18-34 33% 18%
Age 35-54 54% 34% R 45% 26%
Ages 55-64 55% 33% CcD3 57% 35%
Ages 65+ 48% 25%
School-aged children in HH 43% 23% b4 e =
Older Adult in HH 48% 26% CD5 57% 36%
White Only 56% 35% CD6 45% 26%
BIPOC (NET) 43% 22% cD7 47% 21%
Asian 39% 18%
Black 57% 29% Green - Significantly higher than at least two other groups
Latino/a/x 30% 17%
Native 50% 22%
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Presenter Notes
Presentation Notes
Base: Total Answering (at or below 200% FPL) (n=917). Household Weight. 
Q12. Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers?


B

Among those at or below 200% FPL, awareness of the ACP and Lifeline Program is similar across al Council
Districts. On the other hand, usage of the ACP is significantly lower in West Central Seattle (CD7).

e Awareness and usage of Comcast’s Internet Essentials is similar across all Council Districts. Awareness of PCs for People is
highest in Northeast Seattle (CD4) and Central Seattle (CD3).

Awareness and Use of Lower Cost Internet Services — By Council Districts (CDs) Among HH at or Below 200% FPL

Affordable Comcast Internet Simply Internet by Connect All (by Inter PCs for People $95
Connectivity Program Essentials Astound (Wave) Connection) Hotspots, $15/month
(ACP) $9.95/month + tax $9.95/month + tax $14.95/month Services

Lifeline Program
$9.25/month

Aware Use Aware Use Aware Use Aware Use Aware Use Aware Use
Total 49% 28% 49% 24% 24% 9% 17% 4% 13% 2% 28% 11%
West Seattle (CD 1) 43% 24% 49% 19% 12% 6% 9% 1% 8% 2% 18% 5%
South Seattle (CD 2) 45% 26% 49% 24% 32% 15% 15% 2% 11% 2% 24% 7%
Central Seattle (CD 3) 57% 35% 58% 25% 25% 5% 22% 4% 20% 1% 29% 12%
Northeast Seattle (CD 4) 46% 28% 42% 23% 18% 2% 20% 4% 21% 3% 31% 11%
North Seattle (CD 5) 57% 36% 55% 33% 17% 5% 19% 5% 9% 2% 26% 14%

Northwest Seattle (CD 6) 45% 26% 38% 25% 14% 7% 11% 3% 10% 1% 33% 10%

West Central Seattle (CD 7) 47% 21% 43% 16% 32% 12% 20% 8% 13% 3% 35% 16%

AV Significantly higher or lower than at least two other CDs
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Presenter Notes
Presentation Notes
Base: Total Answering. At or Below 200% FPL - By program – Affordable Connectivity Program (n=917), Comcast Internet Essentials (n=864), Simply Internet by Astound (n=784), Connect All (n=749), PCs for people (n=747), Lifeline Program (n=755). Household Weight. 

Q12. Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers?
Q11r1. Comcast Internet Essentials $9.95/month + tax - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r3. Simply Internet by Astound (Wave) $9.95/month + tax - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r5. Connect All (by Inter Connection) $14.95/month (unlimited T-Mobile LTE Plus network through Mobile Citizen) - Do you know about and currently use the following lower cost internet services.
Q11r7. PCs for People $95 Hotspots, $15/month Services - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.
Q11r9. Lifeline Program $9.25/month (provides smartphone service discounts)  - Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households.




Device Access

Number and Types of Devices (pgs. 74-79)

Ratio of Devices to Household Members
(enough devices for households)

Access to Device with Large Enough Screen (pgs. 85-89)

(pgs. 80-84)
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Number and Types of Devices

Total and Impacted Group Summary (pg. 75)
Council District Comparison (pg. 76)
Income Comparison (pg. 77)
Federal Poverty Level (FPL) Comparison (pg. 78)
Household Composition Comparison (pg. 79)
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All but 5% of households have a
smartphone, but 14% do not have a
laptop.

Among the focused population groups, households with children are
the most likely to have internet enabled devices. Households living at

or below 150% of Federal Poverty Level are least likely to have
internet enabled devices.

<
& R
&R &€
TOta I c,((\’b \,’bQ ,\/ﬁ 0?/(9
* Children in Household 8.6A 28A 31A 19A 07A
* BIPOC 54V 19 19V 10V 06
* Language other than English 49V 20 15V 09V 04V
* Native 49 18 1.7 07V 06
* Black 45V 16V 14V 10V 05
* Older Adult in HH (60+) A5v 16V 14v 10v 06
* Living with Disability 43V 15v 12V 09V 05

* Low income (FPL <=150%) 34V 14V 09V 06V 04V

AV Significantly higher or lower than Seattle Total

yAl
3 F.“\j ¥ e

% of Households With This Many Devices

e 3 4+

Total Devices 1% 5% 11% 14% 69%

Smartphone 5% 36% 12% 9%
14% |29% 26% | 14% 18%

33% 18% 7% 5%

Laptop
Tablet

Desktop 33% 8% 2% 1%

T e

Note: Total may not equal 100% due to rounding.

=

NONE/LIMITED IN THE HOUSEHOLD SUMMARY:

55% Have No Desktop 7% Have No Tablet Or Laptop
4% Have No Tablet, Laptop, or Desktop
3% Have Smartphone ONLY

33% Have No Tablet
14% Have No Laptop


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4164), By Impacted Group – Children in HH (n=1649), BIPOC (n=1440), Language other than English (n=422), Native (n=201), Black (n=329), 60+ (n=1515), Living w/disability (n=339), Low-Income (n=737). Household Weight. 
Q4. How many devices do you have in your household and do you own or borrow them?


Average Number of Devices Where They Live

There is a disparity between districts when it comes to laptops and

tablets. Council Districts 2 and 5 are less likely to have these devices, CD #5

while Council Districts 4 and 6 are more likely to have them. b i | 5.60
W e @

ake
City
6 36 A - ‘ i
> view 5 -
° mll District S

* Northwest Seattle (CD 6) households are significantly more likely to o B e o] @ cD#4
have internet enabled devices, while West Central Seattle (CD 7) % S e PRI YE 610
households are significantly less likely to have internet enabled devices. ,ist,i,,t? S Vs ﬂ Y o

Ballard West | Phinney 5
“_Woodland Ridge |/

Have Each Device Where They Live - By Council District (CD) 4.87v v N et i
Total - Owned + Borrowed Ry e o 43
A =T e, A
smartphone - Ty 282
r 5 LNE
: = CD #2
Laptop PC 83% A4 90% JN 90% [N 85% Yy 32% A4 co#1 B il (L)) £ _‘ 5 80
6 07 houses | Digtriet 2 ¢ = .

District 1 \ il ‘ iy ;
Ta blet A v A A v 4 ‘ westf N v i e Brighton| J’\ .
i
Desktop PC 44% 47% 49% 47% 3794 -
| West | South | Central ] Northeast | North | Northwest | West Central‘ AV Significantly higher or lower
(CD1) (CD2) (CD3) (CD4) (CD5) (CD6) (CD7) than at least two other districts

(7)6ctober 23, 2023 Seattle Information Technology @ CEty Of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=709), CD 2 (n=746), CD 3 (n=472), CD 4 (n=530), CD 5 (n=632), CD 6 (n=637), CD 7 (n=349). Household Weight.
Q4. How many devices do you have in your household and do you own or borrow them?


Higher income households have significantly more internet enabled devices.

* For those in the highest income group (S150K+), the presence of laptops, tablets, and desktop PCs in the household is
double that of those in the lowest income group (<$27K).

Have Device in Place Where They Live - By Household Income

Total - Owned + Borrowed

Smartphone 83% WV v 96% [\ 100% [N

Laptop PC 57% V v
Tablet 41% v v
Desktop PC 30% V v
| | | | | |
<$27K $27K-$46K $46K-$74K $74K-$100K $100K-$150K $150K+

AV Significantly higher or lower than
at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). Household Weight.
Q4. How many devices do you have in your household and do you own or borrow them?


Households with incomes at or below 150% or 200% Federal Poverty Level (FPL) are
significantly less likely to have all types of internet enabled devices in the household.

Have Device in Place Where They Live - By Federal Poverty Level

Total - Owned + Borrowed % With No % With Only
Federal Poverty Level

(FPL)

Smartphone(s)
(no desktop,
laptop, or tablet)

At or below 150% of FPL 1% A 13% A
Above 150% of FPL <1% 1%
At or below 200% of FPL 3% A 11% A
Above 200% of FPL <1% 1%

Devices in

Smartphone 85% V Household

Laptop PC 60% ¥

Households with incomes at or below 150% or 200%
Federal Poverty Level (FPL) are significantly more
likely to NOT have access to a any devices and, if they
have access to devices, are significantly more likely to
have only a smartphone(s) in their households.

Tablet 43% V

Desktop PC 33% V

| |
At or below Above 150% At or below Above 200% AV Significantly higher/lower than HHs earning
150% of FPL of FPL 200% of FPL of FPL above 150% or 200% FPL
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Presenter Notes
Presentation Notes
Base: Total Answering – By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Household Weight.
Q4. How many devices do you have in your household and do you own or borrow them?


Single family households are more likely to have all types of internet enabled devices.

* Those living alone are significantly less likely than households with children or multiple adults to have internet

enabled devices.
Have Device in Place Where They Live - By Household Size/Situation

Total - Owned + Borrowed

v 97%

v 91% A

Desktop PC 52% A 37% V .

| . | . | . | || . ] . || || .
AV Significantly higher or lower than Single Living 4 Units 4-20 21 Units Living Two+ Adults Child
at least two other groups Family in MDU or Less Units or More Alone in HH only in HH
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Presenter Notes
Presentation Notes
Base: Total Answering – Single Family (n=2419), Living in MDU (n=1722), 4 Units or Less  (n=206), 4-20 Units (n=407), 21 Units or More (n=818). By Housing Size - Living Alone (n=1115), Two+ Adults in HH Only (n=1353), Child in HH (n=1652). Household Weight.
Q4. How many devices do you have in your household and do you own or borrow them?


Ratio of Devices to

Household Members
(enough devices for households)

Total and Impacted Group Comparison (pg. 81)

Council District Comparison (pg. 82)
Income and Federal Poverty Level (FPL) Comparison (pg. 83)
Household Composition Comparison (pg. 84)
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The vast majority (95%) of Seattle households report owning at least one internet enabled
device for each household member.

* While older adults (60+) are most likely to own equal/more devices vs. household members, the other focused
population groups are less likely than the general population to have at least one owned device per household member.

Seattle General Population* Devices Owned in HH - By Impacted Groups
] Devices < #

HH members

mmmm Devices > #
HH members

17,067 households/
31,401 residents

() have less devices owned than

& household members

(®)

-

= B Devices owned 93%

E < # of HH

- members Older adult in HH Children in Living with

g (60+) Household a Disability

8 B Devices owned

b > # of HH

> members

@ = 2 =

n [ J L ] [ J

320,294 households/
589,318 residents Native Black Low-Income Language other

*Based on ACS 5-Year Have same or more devices (at or below 150% FPL) than Engllsh
Est. 2017-2021 owned than household members

AV Significantly higher or lower than Seattle Total
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By Impacted Group – 60+ (n=1539), Children in HH (n=1652), BIPOC (n=1467), Living w/disability (n=351), Native (n=205), Black (n=331), Low-Income (n=754), Language other than English (n=434). Household Weight. 
DeviceOwnHH - Number of devices owned is less than number of HH members.


While most residents have at least one device per person in the household, one in twenty (5%)
households have fewer “owned” devices than people in the household.

e Asignificantly higher proportion of households in South Seattle (CD 2) report their total number of devices owned
and/or borrowed is less than the number of household members.

Percentage of Households Which Have Fewer Number of Devices Than Household Members - By Council District (CD)

B Number of devices owned is less than number of HH members B Number of devices owned or borrowed is less than number of HH members
9.4% A
6.0% A 6.1% A 9
5.1% >-7% 5.2%

o 3.9%

33% 30% > 5 1% 34% i

2.4%
2 ZA : 7% I I l = I
Total West Seattle South Seattle Central Seattle Northeast Seattle North Seattle Northwest Seattle West Central Seattle
(cD1) (CD 2) (CD 3) (CD 4) (CD5) (CD6) (CD7)

A Significantly higher at least two other groups
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Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352). Household Weight.
DeviceOwnHH. Number of devices owned is less than number of HH members.
DeviceTotHH. Number of devices owned or borrowed is less than number of HH members.


Households with less income are more likely to be sharing devices across household members.

» Residents of households with incomes of less than $27K are at least three times more likely than households with
incomes above $46K to have fewer “owned” devices in the household than family members.

* Households with incomes at or below 150% or 200% Federal Poverty Level (FPL) are significantly less likely to have at
least one device for each member of the household.

Percentage of Households Which Have Fewer Number of Devices Than Household Members - By Income and FPL

B Number of devices owned is less than number of HH members B Number of devices owned or borrowed is less than number of HH members

20% A
18% A

15% A
14% A 12%A 14% A
12%A °
8%A
6% A
4%A v v ‘7

9 2% 6 fy

2% 1%V 0%V 1%¥ 00 w % i %
I o= — -
<S27K S27K- S46K- S74K- S100K- S150K+ At or below Above At or below Above
S46K S74K $100K $150K 150% FPL 150% FPL 200% FPL 200% FPL
AY Ssignificantly higher or lower than at least two other groups AY Ssignificantly higher or lower than HHs earning above 150% or 200% FPL
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Base: Total Answering – By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Household Weight.
DeviceOwnHH. Number of devices owned is less than number of HH members. 
DeviceTotHH. Number of devices owned or borrowed is less than number of HH members. 


Type of housing does not correlate with the number of devices owned/borrowed. More
than nine in ten households in all situations indicate having equal/more devices “owned”
or “owned/borrowed” than the number of household members.

* However, households with children are significantly more likely to report that the number of devices “owned” is
less than the number of household members.

Percentage of Households Which Have Fewer Number of Devices Than Household Members - By Housing Size/Situation

B Number of devices owned is less than number of HH members B Number of devices owned or borrowed is less than number of HH members
10% A
6% 5%
0
4% 4% 4% 5% 5%
0
% % 3% %
I %
Single Family Living in MDU 4 Units or Less 4-20 Units 21 units or more Living Alone Two+ Adults in HH Child in HH
Only

AY Ssignificantly higher or lower than at least two other groups
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DeviceOwnHH. Number of devices owned is less than number of HH members. 
DeviceTotHH. Number of devices owned or borrowed is less than number of HH members. 


Access to Device with Large
Enough Screen

Total and Impacted Group Comparison (pg. 86)
Council District Comparison (pg. 87)
Income and Federal Poverty Level (FPL) Comparison (pg. 88)
Age Group Comparison (pg. 89)
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Nine in ten (91%) Seattle residents have access to a device with a screen large enough to do all
they need to do; however, differences exist among some populations.

* Not having access to a device with a screen large enough to perform all needed tasks is more common among all
of the focused population groups.

Seattle General Population* Device with Large Enough Screen - By Impacted Groups

2" Have Device with I Have No Device with
Large Enough Screen Large Enough Screen

29,793 households/
54,817 residents

without device with large
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. . 565,902 residents ng Wi Black FElelUElgf O.ther (at or below 150% FPL)
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Q16 - Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g., homework, write documents, fill out forms)?


Almost one in ten (9%) residents have a device with too
small a screen to do all the tasks they need to do.

* South Seattle (CD 2) is significantly less likely than all other Council
Districts to have a device with an adequate screen size.

% Device with Large Enough Screen - By Council District (CD)

91% 91% 92% 92% 7%
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Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=695), CD 2 (n=730), CD 3 (n=466), CD 4 (n=519), CD 5 (n=618), CD 6 (n=632), CD 7 (n=344). Individual Weight.
Q16. Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g.
, homework, write documents, fill out forms)?


Over a third of those living at or below 150% poverty level report that their device does not
have an adequate screen size.

* Over a third of residents living in households with incomes under $27K and one in five residents living in households with
incomes between $27K and $46K report their screen size as too small to allow them to do what they need to do.

Access to a Device with Large Enough Screen - By Household Income

Federal Poverty Level % Adequate % Too Small
(FPL) Screen Size Screen

At or below 150% of FPL 63% V¥ 37% A
Above 150% of FPL 96% 4%
M Yes At or below 200% of FPL 70% V 30% A

A % 0
%% . 99% Above 200% of FPL 96% 4%

H No

Households with incomes at or below 150%
or 200% Federal Poverty Level (FPL) are
significantly less likely to have access to a device

A
with a large enough screen to do the tasks they

4%

<S27K S27K- S46K- S74K- $100K- S150K+

S46K $74K $100K $150K Value labels £2%

not shown in chart
A Significantly higher than at least two other groups
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Base: Total Answering – By HHI - <$27K (n=680), $27K-$46K (n=299), $46K-$74K (n=398), $74K-$100K (n=365), $100K-$150K (n=593), $150K+ (n=1167). By 150% FPL or below - Yes (n=721), No (n=2781). By 200% FPL or below - Yes (n=892), No (n=2610). Individual Weight.
Q16. Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g., homework, write documents, fill out forms)?



Adults 65 years and older are twice as likely as younger adults to have an inadequate screen
size for what they need to do.

Access to a Device with Large Enough Screen - By Age Group

B No Access to a Device with Large Enough Screen

18-34 35-54 55-64 65+ A

% <

A Significantly higher than three other groups
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Base: Total Answering – By Age Group - 18-34 (n=603), 35-54 (n=1884), 55-64 (n=563), 65+ (n=950). Individual Weight.
Q16. Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g., homework, write documents, fill out forms)?



Digital Activities & Skills

Online Activity Levels (pgs. 91-99)

Digital Skills (pgs. 100-107)
Reliance on Others (pgs. 108-113)
Barriers to Internet Use (pgs. 114-115)
Interest in Training Topics (pgs. 116-122)
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Online Activity Levels

Overview of Online Activity Evaluation (pg. 92) Council District Comparison (pg. 96)
Average Number of Online Activities (pg. 93) Income and Federal Poverty Level (FPL) Comparison (pg. 97)
Total Online Activities (pg. 94) Age Group Comparison (pg. 98)
Total and Impacted Group Summary (pg. 95) Race/Ethnicity Comparison (pg. 99)
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The number of online activities was used to create a summary metric which measures an
individual residents’ range of activities online.

Survey respondents were asked which of the following The total number of activities each individual
nineteen (19) activities they have done online at least reported engaging in was used to classify the
occasionally during the past six months. resident into one of the following categories:

U . . Telecommute or work online while away from a

se email online .
central workplace, such as working from home -

Watch or listen to videos, music, radio programs, or Create and post original media (photos, graphics, s ey e

podcasts online video, audio, podcasts, etc.) Low (0'9 ACthltleS)

Use the internet for online shopping, travel

reservations, or other consumer services such as Use the internet to search or apply for a job online

rideshare (Uber, Lyft, etc.)

Use the internet for financial services such as o ) ) o )
banking, investing, paying bills online, or sending Participate in or attend school or job training online

money to other people

. . . Play video games online
Text or use instant messaging online y g

Access health records or health insurance records

Find legal or consumer rights information online . . s ey e
online Medium High (13-15 Activities)
Use social media online (Facebook, Instagram, Use the internet to sell goods (eBay, Etsy, Craigslist,

Twitter, Tik Tok, etc.) Facebook Marketplace, etc.)

Access government services online (registering to Do schoolwork or conduct online research for

vote, renewing your driver’s license, applying for school . _ 2 e
government benefits, etc.) . : ngh (16 19 ACtIVItIeS)

Use the internet to offer your own services for sale
Research health information online (WebMD, etc.) such as driving for Uber or Lyft, offering rentals on

Airbnb, consulting/professional services, etc.

Participate in a health appointment with a doctor
or other health professional online
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Of the common online activities measured, Seattle residents perform an average of 13 activities at
least occasionally. Older residents (55+), those with an annual income under $46K, non-English
speakers, and non-college graduates are significantly less likely to perform as many activities as others.

Average Number of Online Activities Done At Least Occasionally During The Past Six Months (19 total)

Age Groups Average Race/Ethnicity Average Language Average
35.54 14.0 - White Only 13.1 Non-English 116 ¥
55-64 122V
Race/Ethnicity Average Education Average
1 3 1 65+ 8.8 ¥ T T R
. Asian 13.1 < HS Graduate 96 V
Black 12.6
of 19 income Average HS Grad/Some Coll/ 119 ©
measured < S27K 10.8 ¥ Latino/a/x 13.4 Associate Degree
$27K - $46K 11.6 Native 13.3 College Graduate+ 13.7 A
S46K - $74K 12.8 Native Hi. / PI* 14.6
Seattle
S74K - S100K 13.1 Other 13.8
TOtaI *Caution: Small sample size.
$100K - $150K 13.6 N .
Median: 14.0 AV Significantly higher or lower than Seattle Total
Standard Deviation: 3.9 S150K+ ]
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Presentation Notes
Base: Total Answering – Overall (n=4197). Individual Weight.
By Age Group – 18-34 (n=609), 35-54 (n=1896), 55-64 (n=575), 65+ (n=1017). Individual Weight.
By Income – <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). Individual Weight.
By Race/Ethnicity – BIPOC (n=2466), White Only (n=1467), Asian (n=657), Black (n=331), Latino/a/x (n=328), Native (n=205), Native Hi./PI (n=46*), Other (n=144). Individual Weight. *Caution: Small sample size.
By Language – English (n=3688), Non-English (n=434). Household Weight. 
By Education – <HS Graduate (n=158), HS Grad/Some Coll/Associate Degree (n=1054), College Graduate+ (n=2807). Household Weight. 
Q15 - Online activity levels - Which of the following activities have you done online at least occasionally during the past six months?


Seattle residents perform many tasks online, most commonly using email, shopping,
watching/listening to media, performing banking tasks, or messaging others.

Online Activities Done At Least Occasionally During The Past Six Months

Communication, social, content creation (Net)
Use email
Text/use instant messaging
Use social media
Create/post original media
Buy and Sell Goods and Services (Net)
Shopping, travel res., consumer services
Use the internet to sell goods
Offer own services for sale
Entertainment and Leisure (Net)
Watch/listen to videos/music/radio/podcasts
Play video games online
Telehealth and Medical (Net)
Access health or insurance records
Research health information (WebMD, etc.)

Participate in a health appointment online

September, 2023
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— 99%
A 98%
I 91%
I 85%
I 54%
T 94%
I 93%
I 45%
. 19%

94%

93%

50%

I 94%
I 39%
I 32%
I /1%

Financial Management (Net)
Online banking, investing, bill-pay, sending S
Government Services and Legal (Net)
Access government services online
Find legal or consumer rights info online
Career, Workforce, Job Searches (Net)
Work online away from central workplace
Search or apply for a job online
Attend school or job training online
Education and Schooling (Net)

Do schoolwork/conduct research

92%
92%
I 87%
—— 834%
I 49%
81%
68%
53%
52%
I 42%
I 42%

94% of Seattle residents have performed
telehealth activities online in the past six months.
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Presentation Notes
Base: Total Answering – Overall (n=4197). Individual Weight.
Q15 - Which of the following activities have you done online at least occasionally during the past six months?


15% of Seattle residents report a low range

of activities online.

Those with older adults in the household (60+), those living at or
below 150% of FPL, those living in households where the language is
not English, and those living with a disability far exceed the general
population when it comes to range of online activity:

- Older Adult in Household (60+)
- Low-Income (FPL <=150%)

- Language other than English

- Living with a Disability

- Black

- BIPOC

- Native

- Children in Household

On the other hand, households with children are significantly more

39% A
32% A
29% A
25% A
19%
17%
16%
8% Vv

likely to be doing a high range of online activities.

AV Significantly higher or lower than Seattle Total

%Low

LOw (0-9 Activities)

Medium Low (10-12 Activities)

Medium High (13-15 Activities)

High (16-19 Activities)

Note: Total may not equal 100% due to rounding.
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Presentation Notes
Base: Total Answering – Overall (n=4197), By Impacted Group – 60+ (n=1539), Low-Income (n=754), Language other than English (n=434), Living w/disability (n=351), Black (n=331), BIPOC (n=1467), Native (n=205), Children in HH (n=1652). Individual Weight. 
Q15Activity - Which of the following activities have you done online at least occasionally during the past six months?



% Low Range of Online Activity

Across the Council Districts, around one in six residents

report low range of online activity. Co i
D #6 = } ] e 19%
* Residents of Northwest Seattle (CD 6) are less likely than those in North ]F%V - “ Anj::ﬁets P
Seattle (CD 5) and West Central Seattle (CD 7) to have low range of i [l L | W} D24
online activity. 4 = ThO = 14%
PN L District 4

Windermere

Online Activity Range - By Council District (CD) CD#7 N Eralite
1 9% K ] e [t %
“intictz Al n ey CD #3
A G O e
- peiown Unon | District 3 0
m High o e (n ' Y 14%
Far.l
B Medium High A wami T;;.:;\ﬁm
< Alki Allek 1S i e:icl:m CD #2
Junct s
. oL Jom )\ | District 2 * = 16%
B Medium Low 1 4% Wbk Mgz, Colabi
?De ridge .|uw$|: ‘ ::Irliﬁghwn:. ‘::)x),
Low : * Mgl | seon o L
0 0 /' [Fauntleroy (enL; . R;.,.i?;,
14% 16% 14% 14% 19% 10% 19% e \C [
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central
(cD1) (CD 2) (CD 3) (CD 4) (CD5) (CD6) Seattle
(CD 7) AV Significantly higher or lower
than at least two other districts

A Significantly higher than at least two other groups
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Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352). Individual Weight.
Q15Activity. Online activity levels 


As household income rises, so does the range of online activity levels.

* There is a direct correlation between income levels and range of online activity. Households with incomes at or below
150% or 200% of Federal Poverty Level (FPL) are significantly more likely to have a low range of online activity levels.

Online Activity Range - By Household Income

Household
Size and Income...

H High At or below 150% of FPL
Above 150% of FPL
™ Medium High At or below 200% of FPL
Above 200% of FPL

A

B Medium Low

Low
36%
A 28% A R
° 15% .
9% 4%
<$27K S27K- S46K- S74K- S$100K- S150K+
S46K S74K S100K S$150K

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL
A Significantly higher or lower than at least two other groups
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Presentation Notes
Base: Total Answering – Overall (n=4197), By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Individual Weight.
Q15Activity. Online activity levels 


The younger one’s age, the higher the range of online activity.

* The oldest age group (65+) is significantly more likely that all other age groups to have low and medium low range of
online activity.

Online Activity Range - By Age Group

v
v
A A W High
A B Medium High
B Medium Low
51% A Low
\ 4
21% A
6% \4 7% v
18-34 35-54 55-64 65+

AV Significantly higher or lower than at least two other groups
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Base: Total Answering – By Age Group - 18-34 (n=609), 35-54 (n=1896), 55-64 (n=575), 65+ (n=1017). Individual Weight.
Q15Activity. Online activity levels 


Residents who identify as Native or Black have relatively lower ranges of online activity, while
Native Hawaiian and Pacific Islanders, Asian, Latino/a/x and Other-race individuals have a
higher range of online activities.

Online Activity Levels - By Race/Ethnicity

B High
B Medium High

B Medium Low

17% 14% 16% 19% 15% 16% 12%
BIPOC White Asian Black Latino/a/x Native Nat.HlI/ Other
(NET) Only Pacific Island*

A Significantly higher or lower than at least two other groups
*Caution: small sample size
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Q15Activity. Online activity levels 



Digital Skills

Total Ability to Perform Digital Skills (pg. 101) Digital Skills Critical Group Comparisons (pg. 105)
Overview of Digital Skills Evaluation (pg. 102) Council District Comparison (pg. 106)
Total and Impacted Group Comparison (pg. 103) Income and Federal Poverty Level (FPL) Comparison (pg. 107)
Total and Impacted Group Summary (pg. 104)
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Seattle residents are the least comfortable with measuring the speed of their internet, recognizing
what info or content may not be trustworthy on websites/apps, accessing and sharing information
across devices, and sharing and collaborating using online documents.

Ability to Perform Digital Skills

Open an internet browser to find and use websites - [ R, 94%

Use search engines to find the information you are looking for -- [ Ny 93%

Use the internet to find information that helps you solve problems - [ NN 92%

Use credit/debit cards or other forms of online payment - [ NGl 92%

Share documents with others by attaching them to an email - [y 91%

Set up an email account -- [ 90%

Downloading and installing a new app on your smartphone, tablet or laptop -- _ 89%
Connect a device to a Wi-Fi network - | NG, 89%
Participate in video conferences, calls, or meetings over the internet -- _ 89%

Setting up/changing passwords to help keep your information/accounts secure -- 88%
Change settings to make my device easier to use -- 86%
Use webchat to get customer service or solve problems -- 84%
Recognize/avoid suspicious links in email, websites, social media, & text messages -- 82%
Recognize what info. or content may/may not, be trustworthy on websites/apps -- 80%
79%

Share and collaborate using online documents --
78% m % Can Do

Access and share information across different devices --

Measure the speed of your internet connection (speed test) -- _ 66%
September, 2023 . N
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Presentation Notes
Base: Total Answering – Overall (n=4197). Individual Weight.
Q17 - How comfortable are you performing the following activities online?


Summary metrics were created to measure digital skill levels when it comes to performing
different types of online tasks.

Survey respondents were asked how comfortable they are performing each of the following digital activities.

In processing these results, the activities were broken out into the categories below. If a respondent is “Completely
comfortable” doing ALL the skills in a category, they are classified with category skill. Individuals who are able to
complete all skills in each category are classified as ‘Able to Complete All Digital Skills.

Basic Skills m Security Skills Collaboration Skills

Open an internet browser to find and use . Recognize and avoid suspicious links in Share documents with others by attaching
: Set up an email account . . . . .

websites email, websites, social media, and text them to an email

Use search engines to find the information = Downloading and installing a new app on messages Share and collaborate using online

you are looking for your smartphone, tablet or laptop Recognize what information or content documents (e.g. Google docs, Dropbox)

Use the internet to find information that . _— S, S s el btz el o Access and share information across

helps you solve problems CIBMEES & CSHE2 0 & WA SRS websites/apps different devices (e.g. manage a calendar

Setting up and changing passwords to help  or appointment system across your

Use credit/debit cards or other forms of Change settings to make my device easier | .
keep your information and accounts secure  smartphone and laptop)

online payment (e.g. PayPal, Venmo) to to use (e.g. change the font size to make it
buy goods/services online easier to read)

Participate in video conferences, calls, or
meetings over the internet (e.g. Teams,

Zoom)
Use webchat to get customer service or S Able to Complete All
solve problems Dlgltal Skills

“Measure the speed of your internet connection (speed test)” was included as a skill in the survey, but excluded from these categories due to low
numbers of residents being “completely comfortable performing this activity” - only two-thirds (66%).
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@Three in five (61%) Seattle residents reported they can perform a full set of digital skills
without help, but differences are observed across focused population groups.

* Households with children are the most likely to report ability to perform a set of digital skills without assistance. Older
adults (60+) are the least likely to report their ability to do so.

Seattle General Population*® Digital Skills Ability - By Impacted Groups
o ==mn Able to Not able to
] 132,749 households/ complete complete
E 244,248 residents .
g not able to complete all digital skills 58% A
B / D D S
‘=n B Able to
% complete all
digital skills Children in .
E Household BIPOC Native Black
.F_’ B Not able to
1=
(7] complete all
(a1 digital skills
2 =~ o o o
>
=
2 204,612 households/
< k ’ ous_e s Living with Language other Low-Income Older adult in HH
+Based on ACS 5-Year 376,471 residents a Disability than English  (ator below 150% FPL) (60+)

Est. 2017-2021 able to complete all digital skills

Significantly higher or lower than Seattle Total
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Q17 - Full ability to perform skills without help.


Overall, more than seven in ten residents
are able to perform all types of digital skills
without help.

Digital skills vary across segments of the population. BIPOC, those
living with a disability, older adults, those living under 150% of
Federal Poverty Level, and those in households that speak a
language other than English all have significantly lower levels of

Basic skills

digital skills. o8
. (’6\‘\ .

e oo™ o0 Setup skills
e Children in Household 79% 81% 77% 74%
e BIPOC 69%V 71%V 68%V 67% . .
* Native 66% 61% V 64% 65% Securlty Sk'"S
* Black 64%V 66% YV 56%V 59%V
* Living with a Disability 54%V 51%V 50%V 46%V C - :

ollaboration skills

* Older Adults in HH (60+) 49% Vv 52% Vv 53%V 38%V

* Low Income (FPL <=150%) 2%V 50%V 49% V 43% V
* Language other than English 42% ¥V 48% V 45% V 45% ¥

AV Significantly higher or lower than Seattle Total
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Q17SkillsSum - Full ability to perform skills without help



B

Residents who are older (55+ years of age), BIPOC, lower income, speak a language other
than English, and/or are not college graduates are significantly less likely to have digital skills.

Ability To Perform Digital Skills Without Help

Seattle

Total

18-34

Latino/ . Native
afx | NtV i pix

Able to Complete All Digital Skills

61%

73% A

55% 49% 74%

Basic skills without help
Setup skills without help
Security skills without help

Collaboration skills without help

78%

78%

74%

71%

89% A
88% /.
83% A

85% A

$150K+

English

Non-
English

68% V 66% 82%

73% 61% 89%

75% 64% 89%

68% 65% 76%

<HS HS Grad/Some Coll/ College
Graduate Associate Degree Graduate

Able to Complete All Digital Skills

82% A

64%

30% V

21% V 48% V 67% A

Basic skills without help
Setup skills without help
Security skills without help

Collaboration skills without help
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95% A
93%
90% A

89% A

AV Significantly higher or lower than Seattle Total

81% A
81%
77% A

74%

Seattle Information Technology

42% V

48%

45% V

45% ©

28% V 62% V 86% A
36% 64% 84% .
37% V 66% V 79% A

29% © 56% ¥ 78% A

*Caution: Small sample size.
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SkillsSum - Full ability to perform skills without help


About two in five (39%) residents are not able to
perform one or more digital skill without assistance.

* South Seattle (CD 2) and North Seattle (CD 5) are significantly more
likely not to be able to complete all skills.

Ability to Complete Online Digital Skills - By Council District (CD)

58% B Able to
complete all
digital skills

H Not able to

o complete all

- digital skills
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central
(ch1) (CD 2) (CD 3) (CD 4) (CD5) (CD6) Seattle
(CD7)
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% Not Able to Complete All Digital Skills

CD #6 Bitter ) I 4 /0
Lake \5 [ Hall | Lake
‘ 2 Pinehurst £
29%v > = As
R view I} /
oV =, District 5 i
Nofth nﬂilﬂ"gea Sl-piﬁ:;s‘ Northgate N CD #4
P His | Meadowbrook
wWE
S 36%
< [ , ~ ()
; View
v . Green R i Ridge Sand /
District € . e i Point
p . Ballard Phi = e
3 ST wonliana Roee W District 4
CD #7 = T Lawen Windermere
Park University
’ , Laurelhurst
1 0 Magnolia W P
3 /0 L Briarcliff | o4 ey ;L m'ma'k'! -
_ S Easti e M:‘;ﬁ‘nn
> Capitol
. i @y / e CD #3
aaaaaa P —
- Belliow District 3 3 5 0/
; ov
i Downtown.
S
Pioneer I
F L~ r Square THMFCIDy  Central
e / North \ﬂ—”
/" Admiral ~ farbor] HE
=i NG CD #2
| —
CD #1 Alki JMaik ¢ | B " o
uncti "
— A S District2 = =~ 44 A) A
4 2 0/ Delridge | |District
. . Mid-Beacon Columbia
o District1 il city
@ Delridge | 7). George- ‘ Holly Othello .
[ town Park e
S . ot Brighton | 35\
/ Westwood N 2
Highland | suth™ South
Park | pakic acon
Hill | Dunlap
Whits
Fauntleroy Cente g
Rainier
Beach
Ll Rainier
X el

AV Significantly higher or lower
than at least two other districts
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Q17Skills. How comfortable are you performing the following activities online? (SkillsSum)


Lower income households have fewer digital skills than higher income households. Less than a
third of those living at or below 200% of FPL can complete all digital skills without assistance.

Ability to Complete Online Digital Skills - By Household Income (HHI)

% Able to % Not Able to
complete all complete all
digital skills digital skills

Household
Size and Income...

At or below 150% of FPL 30% V 70% A
B Able to Above 150% of FPL 66% 34%
complete all At or below 200% of FPL 32% V¥ 68% A
digital skills

Above 200% of FPL 68% 32%

] cor s
CN;;azfetZ” Households with incomes at or below 150%
g 'tzl <Kills or 200% Federal Poverty Level (FPL) are
'8! ' significantly less likely to be able to complete all
digital skills.
<$27K S27K- S46K- S74K- $100K- S150K+
S46K $74K $100K $150K AV Significantly higher or lower than HHs

earning above 150% or 200% FPL
A Significantly higher than at least two other groups
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Q17Skills. How comfortable are you performing the following activities online? (SkillsSum)


Reliance on Others

Total and Impacted Group Comparison (pg. 109)
Council District Comparison (pg. 110)
Income and Federal Poverty Level (FPL) Comparison (pg. 111)
Age Group Comparison (pg. 112)
Race/Ethnicity Comparison (pg. 113)
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Overall, around one in eight (13%)
residents rely at least somewhat on
others to access and navigate the

internet.

Residents with children in the household are less likely to rely
on others to navigate the internet, while many other groups
significantly rely on others to navigate the internet.

- Language other than English

- Low-Income (FPL <=150%)

- Older Adult in Household (60+)
- Black

- Living with Disability

- Native

- BIPOC

- Children in household

AV Significantly higher or lower than Seattle Total

34% A
32% A
32% A
29% A
29% A
20%
19%
13%

-

Rely a great
deal OR
somewhat on
others

Rely a great deal on
3%

someone else

1 O% Rely somewhat on

someone else

3 2% :Ereely rely. on.someone

55% Don’t rely on anyone

’ -

Note: Total may not equal 100% due to rounding.
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Q18 - How much do you rely on others to help you with the skills needed to access and navigate the internet?


% Rarely/Never Rely on Others to Access the Internet

.

Thirteen percent (13%) of residents rely on assistance
. CD #5
from others to access the internet to some extent. o,
B i G | e 85%
CD #6 o A
* Northwest Seattle (CD 6) residents are significantly less likely to rely on 939% 4 7 R pistrict 5 i
. . . i 2 iy N
others to access the internet, while South Seattle (CD 2) residents are o e ST we DAL
) ) 0
the most likely to rely on assistance from others. b LA N o 90%
2 m e [ vistrict4
Reliance on Others to Access the Internet - By Council District (CD) o o LN o] I iy
phon o] 89% GEEEEITS T ow
11% 12% I\ - 9% M Rely a great deal Nl (e = . @& S
15% [\ on someone else - e FE{'“"'“"; 88%
9 31% e R [
: 30% 279 b 100
33% 27% 35% B Rely somewhat
on someone else CD #2
CD#l negee £ .,. hausest | District 2 ¢ = 80%7
Rarely rely on 85% District 1 M“Sﬁf; oo
9 (o) someone else Delridge Gleé)‘;me— ,;:,r,g Othello N
52% 53% > 33% 50% L sew ‘@ N FEN e T
Don't rely e
on anyone o b
West South Central Northeast North Northwest West e labels <39
Seattle Seattle Seattle Seattle Seattle Seattle Central Value la e§_3A
not shown in chart
(CD 1) (CD 2) (CD 3) (CD 4) (CD 5) (CD 6) Seattle A Significantly higher or lower
(CD 7) than at least two other districts

A Significantly higher than at least two other groups

, 202 |
September, 2023 Seattle Information Technology @B City of Seattle

110



Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=698), CD 2 (n=733), CD 3 (n=470), CD 4 (n=525), CD 5 (n=622), CD 6 (n=632), CD 7 (n=338). Individual Weight.
Q18. How much do you rely on others to help you with the skills needed to access and navigate the internet?



Residents with higher household incomes are less likely to rely on others to navigate the
internet.

» About a third of residents with an income under $46,000 can access and navigate the internet independently. Those in
the lowest income groups are significantly more likely than higher income groups to need a “great deal” of help from

others.

Reliance on Others to Access the Internet- By Household Income (HHI)

A @ 7% 4%
11% 9% - B Rely a great deal Rely a great
Household Rarely/never
A on someone else . deal or
Size and Income... rely on others
somewhat
A B Rely somewhat —

on someone else

A At or below 150% of FPL 32% A 68% V¥

W Rarely rely on Above 150% of FPL 10% 90%
70% -~ someone else
5a% A 61% ~
47% A ° At or below 200% of FPL 30% A 70% V
31% 34% Don't rely on
anyone Above 200% of FPL 9% 91%
<S27K S27K- S46K- S74K- $100K- S150K+
$46K 574K $100K $150K Value labels <2%
not shown in chart
AV Significantly higher or lower than HHs
A Significantly higher than at least two other groups earning above 150% or 200% FPL
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Q18. How much do you rely on others to help you with the skills needed to access and navigate the internet?



Younger residents are less likely to rely on others to navigate the internet.

e About one in five (21%) residents 65 or older can access and navigate the internet independently. Older individuals are
significantly more likely than their younger counterparts to need a “great deal” of help from someone else.

Reliance on Others to Access the Internet- By Age Group

4%
: 13% A B Rely a great deal
26% on someone else
0
32%
B Rely somewhat

41% A
on someone else
42% A Rarely rely on
68% A someone else
58% A
42%
Don't rely on
21% anyone
18-34 35-54 55-64 65+

Value labels <2%
not shown in chart

A Significantly higher than at least two other groups
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Q18. How much do you rely on others to help you with the skills needed to access and navigate the internet?



) . . . . : :
Across race/ethnic groups, residents who identify as White and Latino/a/x are less

likely to rely on others to navigate the internet, while residents who identify as Black
are more likely to need assistance from someone else.

Reliance on Others to Access the Internet- By Race/Ethnicity

6%

8% ; 6% I8
13% 13%

v
2 B H B B
9% 8% 9% B Rely a great deal
(o]

on someone else

P/ A

23%
34% 32% 33%
29% 26% M Rely somewhat
29% 39% on someone else
Rarely rely on
66% someone else
52% 56% 4 54% 59% 56%
42% 42%
Don't rely
on anyone
BIPOC White Asian Black Latino/a/x Native Nat.HI/ Other
(NET) Only Pacific Value labels <2%
Island not shown in chart

AV Significantly higher or lower than at least two other groups *Caution: small sample size
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Barriers to Internet Use

Total Summary (pg. 115)
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While most residents are using the internet extensively, one out of five (20%) cite
something that is keeping them from using the internet more.

The cost of service is the most common barrier, followed by slow or inconsistent speeds and just not interested or don’t need/want to use it.

Report ANY Barriers or Reasons Top reasons why residents do not use the internet more

for Not Using the Internet More (Among those with ANY barriers)

Internet service is too expensive

Significantly higher among Latino/a/x
No Barriers - Already

| (54%), and significantly lower among
B
Use Internet to Great It's too slow / frustrating / _ 259 Significantly lower among ages 65+ (14%)
Extent, 80% internet doesn't work well °
Not interested or Don't need / . Significantly higher among White Only (38%),
want to use it 25% — among college graduates (36%) and HH income
$150K+ (50%)
Service plans from internet - 17%
provider are confusing ?
| don't have a device to access the - 29
Any internet ?
Barriers, . .
| have no time to learn about it or
20% 7%

| don't know how to use the
8%
how to use it
B

internet

| don't like what | would see or
read on the internet
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Interest in Training Topics

Total Summary (pg. 117)
Council District Comparison (pg. 118)
Income Comparison (pg. 119)
Federal Poverty Level (FPL) Comparison (pg. 120)
Age Group Comparison (pg. 121)
Race/Ethnicity Comparison (pg. 122)
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Overall, half of Seattle residents are
interested in training topics about
“protecting yourself and your data
online” and “learning how to code
software and applications.”

More than two in five are ‘very’ or ‘possibly’ interested in
technology training focused on:

- Computer hardware/mobile device troubleshooting
- Learning to create, edit, and publish own work

- Creating a copy or back-up of files

Another three in ten (29%) have interest in learning basic
software and selling products or services online.

Less than a fourth want to learn about online job search and
applications, and an even fewer number want to learn about
setting up and/or using social media or email.

Very/Possibly Interested
Protecting yourself and your data online
Leaming how to code software and applications
Computer hardware/mobile device troubleshooting
Leamning to create, edit, and publish own work
Creating a copy or back-up of files

Leamning about selling product or services online
Using basic software (Word, Excel, etc...)

Job searching and online job applications
Setting up / Using social media

Setting up / Using email

Other (wrote in training topics)

Note: Some residents are interested in more than one training topic.
Total interest will add up to more than 100%.

Pacific Market Research
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Q19Interest - Very/Possibly Interested: Please rate how interested you or anyone in your household would be in each of the following technology training topics.



When asking about technology training topics “protecting yourself and your data online”
generated the most interest across all Council Districts.

e South Seattle (CD 2) is more likely to express higher interest in all technology training topics, while Northwest Seattle
(CD 6) is less likely to be interested in many of the technology training topics.

% Very/Possibly Interested in Technology Training- By Council District (CD)

Protecting yourself and your data online 56% 48%

Learning how to code software and applications 47% 47%

52% 52% 53%
48% 48%
41% 39% ¥ 44%
% 34% v 42%

31% A4 A 30% ¥ 35%
26% 2%V 27%

Computer hardware or mobile device troubleshooting 43% 40%

w
(o))

Learning to create, edit, and publish my own work 42% A 40%

Creating a copy/back-up of your files (drive or online) 40% A %

Selling products or services online 33% A 30%

Using basic software (e.g. Word, Excel) 31% /. A ey V 24% A 21% YV 28

[EEN
~N

Job searching and online job applications 23% A 22% 14%V 22%

11%V

~

~ -
.°8!I
X
S
co
X

Setting up / Using social media 20% /. A -16% .13% v

Setting up / Using email  [47% A B 13% 179 12%V

Other Training Topics 20% 22% . 14% 9% V 16
o . ‘ West | South | Central [ Northeast | | North | Northwest | | WestCentral |
AV significantly higher or '°"f’er. Seattle Seattle Seattle Seattle Seattle Seattle Seattle
than at least two other districts (CD 1) (CD 2) (CD3) (CD 4) (CD5) (CD 6) (CD7)

September, 2023

e Seattle Information Technology @ CEty of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352). Individual Weight.
Q19. Please rate how interested you or anyone in your household would be in each of the following technology training topics.


Residents with lower incomes are significantly more interested in attending nearly all

technology training courses.

* Those in households with $27K-$46K in annual income are significantly more interested in learning about all topics

presented, except for how to code software and applications.

% Very/Possibly Interested in Technology Training- By Household Income (HHI)

Protecting yourself and your data online 73% A 71% A V V
Learning how to code software and applications 62% A 54% v
Computer hardware or mobile device troubleshooting 62% A 63% A V \ 4
Learning to create, edit, and publish my own work 61% A 56% /A V V
Creating a copy/back-up of your files (drive or online) 56% A 58% /A V \ 4
Selling products or services online 49% A 45% A V v
Using basic software (e.g. Word, Excel) 57% A 50% /. V V . 12%V
Job searching and online job applications 47% A 41% 209 .15%V . 11%V
Setting up / Using social media 02% A 38% A 1% B 13% B 10%v J 7%
Setting up / Using email 43% A 43% - 20% . 11%V l 9%V I 5%V
Other Training Topics 38% A 29% A 1% B 12% B 2% | A
| <$27K - $27K-$46K | S46K-$74K $74K-$100K | $100K-$150K - S150K+ |

AV Significantly higher or lower than
at least three other groups
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Households with incomes at or below 150% or 200% Federal Poverty Level (FPL) are

significantly more likely to be interested in all technology training topics.

% Very/Possibly Interested in Technology Training- By Federal Poverty Level (FPL)

Protecting yourself and your data online

Learning how to code software and applications
Computer hardware or mobile device troubleshooting
Learning to create, edit, and publish my own work
Creating a copy/back-up of your files (drive or online)
Selling products or services online

Using basic software (e.g. Word, Excel)

Job searching and online job applications

Setting up / Using social media

Setting up / Using email

Other Training Topics

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL
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74% A
67% A
66% A
64% A
60% A
53% A
62% A
52% A 18%
48% A 13%
49% A 12%
38% A 12%
At or below | | Above 150% |
150% of FPL of FPL
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Base: Total Answering – By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Individual Weight.
Q19. Please rate how interested you or anyone in your household would be in each of the following technology training topics.



Interest in training programs is high across all age groups, although interest in topics varies.

* Younger residents are significantly more interested in learning how to code software and applications; while older
residents resonate more with training for self protection, troubleshooting, creating back-ups, basic software, social

media, and email.

% Very/Possibly Interested in Technology Training- By Age Group

Protecting yourself and your data online 48% V 50% V 64% A A
Learning how to code software and applications 55% A 53% A 2% v
Computer hardware or mobile device troubleshooting 39% V 41% YV 49% A A
Learning to create, edit, and publish my own work 42% 42% 42%
Creating a copy/back-up of your files (drive or online) 32% V 35% V 45% A A
Selling products or services online 31% 28% 28%
Using basic software (e.g. Word, Excel) 27% 24% V 32%
Job searching and online job applications 26% 23% 22%
Setting up / Using social media 15% 17% 19%
Setting up / Using email 15% 14% 17%
Other Training Topics 14% 15% 20%

AV Significantly higher or lower than
at least two other groups
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Residents who identify as Black are the most likely to be interested in attending technology
training, while White and Asian residents are the least interested.

* Black and Other-race residents are significantly more interested in training for self protection, while Latino/a/x and
Native residents are most interested in learning how to code software and applications.

% Very/Possibly Interested in Technology Training- By Race/Ethnicity

Protecting yourself and your data online 63% 48% 59% A A
Learning how to code software and applications 60% 2% v 56% A A A
Computer hardware/mobile device troubleshooting 52% 38% 48% A
Learning to create, edit, and publish my own work 54% 34% 46% A A A y A
Creating a copy/back-up of your files 47% 31% 43% A
Selling products or services online 42% 21%7 37% A A A A
Using basic software (e.g. Word, Excel) 43% 20%V 35% A A A A
Job searching and online job applications 39% 13%V 35% A A
Setting up / Using social media 32% 9%V 27% A A
Setting up / Using email 32% 9%V 29% A . 14%
Write in your training topics: 27% 10%VY 17%V A A
AV Significantly higher or lower | BIPOC B White B Asian B Black B Latino/a/x B Native B Nat. HI/ B Other |
than at least two other groups Only Pacific lsland*

*Caution: small sample size
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Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - BIPOC (n=1467), White Only (n=2466), Asian (n=657), Black (n=331), Latino/x (n=328), Native American/AK Nat (n=205), Nat. HI/Pacific Island (n=46)*, Other (n=144). Individual Weight. *Caution small sample size. 
Q19. Please rate how interested you or anyone in your household would be in each of the following technology training topics.


Concerns, Importance, and
Impact of Technology

Privacy, Safety, and Security (pgs. 124-129)
Importance of Technology (pgs. 130-135)
Impact of Technology on Society (pgs. 136-141)
Technology Attitudes and Perceptions (pgs. 142-147)
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Privacy, Safety, and Security

Total Summary (pg. 125)
Council District Comparison (pg. 126)
Income Comparison (pg. 127)
Age Group Comparison (pg. 128)
Race/Ethnicity Comparison (pg. 129)
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o Seattle Information Technology @ City of Seattle



Overall, more than four in five
residents are concerned about the
safety and security of their information
on the internet and how it will be
used.

Three fourths are concerned about protecting
themselves from online viruses and malware.

More than half are worried about protecting
themselves from other individuals online.

Two in five expressed concern over protecting their
children from cyberstalking and cyberbullying.

Only six (6%) percent do not have any concerns
when it comes to accessing and using the internet.

34%
83%
74%

55%
39%
6%

=

Ensuring the safety/security of
personal information

How data/information is used

Protecting computer from online
viruses and malware

Protecting myself from others online

Protecting children from others
online

None of these are a concern

Note: Some residents expressed more than one concern.

Total concerns will add up to more than 100%.

Pacific Market Research 125


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4137). Individual Weight. 
Q22 - Which of the following are concerns you have when it comes to accessing and using the internet?


More than four out of five residents are concerned about safety and security of personal
information when accessing the internet.

* Residents of Northwest Seattle (CD6) are particularly concerned about their personal information.

Total

Concerns about Accessing and Using the Internet - By Council District (CD)

Ensuring the safety and security of my

) . 84%
personal information

82% 82% 86%

- :
v

How my data and information

is being used R

83% 83% 88% 82%

Protecting my computer from online

0,
viruses and malware 74%

74% 72%

Protecting myself from other

individuals online 55%

59% 52% 55%

Protecting my children from other

individuals online 39% A A \4 LV v v 3194
None of these are a concern I6% 6% I6% |5% | 4% | 4% 5% Ig%A
NPT, I | Total ] West ] South " centrat | | Northeast | | North " | Northwest | West Central |
AV Significantly higher or lower (cD1) (CD2) (CD3) (CD4) (CD5) (CD6) (CD7)

than at least two other districts
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Presenter Notes
Presentation Notes
Base: Total Answering – Total (n=4137), By Council District - CD 1 (n=706), CD 2 (n=741), CD 3 (n=472), CD 4 (n=523), CD 5 (n=630), CD 6 (n=635), CD 7 (n=346). Individual Weight.
Q22: Which of the following are concerns you have when it comes to accessing and using the internet?


Residents living in lower income households are less likely to be concerned with how their
personal information and data is being used, or with protecting their computer from viruses
and malware. Residents living in higher income households are less likely to be concerned
with protecting themselves from others online.

Concerns about Accessing and Using the Internet - By Household Income

Ensuring the safety and security of my 71% v 82% 86%

. . 89% PN 86%
personal information

How my data and information

709 799 849
is being used % v v %

88% I\ 85% PN

Protecting my computer from online

. 68% V 75% A 7 A 78% P 7 V
viruses and malware

Protecting myself from other

Y= . 62% A 61% A 61% I} 49% N4 49% N
individuals online

Protecting my children from other

. A
individuals online 45%

38% 35% 32% 37%

None of these are a concern 8% A 8% 4% V 5% 5% 5%

<$27K S27K-S46K S46K-S74K $74K-$100K S100K-S150K S$150K+
AV Significantly higher or lower than

at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=693), $27K-$46K (n=308), $46K-$74K (n=402), $74K-$100K (n=369), $100K-$150K (n=602), $150K+ (n=1173). Individual Weight.
Q22: Which of the following are concerns you have when it comes to accessing and using the internet?


While the majority in all age groups express concerns about security of personal information, how their
data is being used, and protecting themselves from online viruses, the youngest age cohort (18-34) are
comparatively less concerned.

» Residents 35-54 of age are more likely than others to be concerned about protecting their children from others online.

Concerns about Accessing and Using the Internet - By Age Group

Ensuring the safety and security of my personal information 81% V 87% 86% A
How my data and information is being used 81% 84% 83%
Protecting my computer from online viruses and malware 66% V 75% V 83% A A
Protecting myself from other individuals online 51% WV 559% 59% A
Protecting my children from other individuals online 28% V 62% A 41% llg%v
None of these are a concern 7% 4% 5% |5%

AV Significantly higher or lower than

at least two other groups 18-34 35-54 55-64 65+

September, 2023
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Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=604), 35-54 (n=1883), 55-64 (n=571), 65+ (n=989). Individual Weight.
Q22: Which of the following are concerns you have when it comes to accessing and using the internet?



Black residents are the least likely to have concerns about accessing and using the internet, while White and
Asian residents are more likely to have concerns about data security and usage.

e Asian residents are concerned about protecting themselves from others online, while Black residents are more likely to
be concerned about protecting their children from others.

Concerns about Accessing and Using the Internet - By Race/Ethnicity

Ensuring the safety and security of my
personal information

How my data and information
is being used

Protecting my computer from online
viruses and malware

Protecting myself from other
individuals online

Protecting my children from other
individuals online

None of these are a concern

AV Significantly higher or lower
than at least two other groups

*Caution: small sample size

September, 2023
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6% 5% 5% I 9% |4% I5% 0% |4%
BIPOC - White - Asian - Black - Latino/a/x - Native - Hawaiian/ - Other
Only Pacific Island*

Seattle Information Technology @ City Of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - White Only (n=2449), BIPOC (n=1428), Asian (n=637), Black (n=328), Latino/x (n=323), Native American/AK Nat (n=196), Nat. HI/Pacific Island (n=46)*, Other (n=140). Individual Weight. *Caution small sample size. 
Q22: Which of the following are concerns you have when it comes to accessing and using the internet?


Importance of Technology

Total and Impacted Group Summary (pg. 131)
Council District Comparison (pg. 132)
Income and Federal Poverty Level (FPL) Comparison (pg. 133)
Age Group Comparison (pg. 134)
Race/Ethnicity Comparison (pg. 135)
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Nine in ten (90%) residents consider .
technology and the internet to be extremely — M
or very important to daily life. e

st

¢ o
Compared to the overall population, residents in households with

73% Extremely Important
children are significantly more likely to consider technology/internet

to be extremely/very important to their daily lives: 1 7% Very |mporta nt

- Children in household 93% A

- Native 92% 8% Important

+ BIPOC 90% % Extremely

- Black 88% or Very

- Language other than English 84% v Important 10/ Not Very |mp0rtant
R o

- Living with a Disability 83%

- Low-Income (FPL <=150%) 79% Vv O

- Older Adult in Household (60+) 76% v 1 A) Not |mp0rtant

Residents living in a household at or below 150% of FPL, or speaking
a language other than English, as well as older adults (60+) all lag
behind the general population when it comes to the importance of
technology to their daily lives.

Note: Total may not equal 100% due to rounding.

-

Ll

AV Significantly higher or lower than Seattle Total


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4164), By Impacted Group – Children in HH (n=1651), Native (n=201), BIPOC (n=1448), Black (n=329), Language other than English (n=425), Living w/disability (n=341), Low-Income (n=747), 60+ (n=1517). Individual Weight. 
Q20 - How important is technology and the internet to your daily life?


L) % Tech. and Internet Extremely or Very Important

Nine out of ten residents consider technology to be o4
extremely or very important to their daily life. o 90%
, _ _ CD #6 T ] | o
* Northwest Seattle residents (CD 6) are the most likely to consider 94% ey 2 M 1
. . . . S District 5
technology extremely important to daily life. South Seattle residents 0 o el e BN pua
(CD 2) are the least likely to consider technology extremely important 4 " | e 90%
N . eights \ I i ‘ 0
to daily life. 7 pistriots o e BT
AN District 4
Importance of Technology and Internet to Daily Life - By Council District (CD) o#7 o
89% H_B‘”“”" Sculhe?s( > gastfgk. Mn'ntla-ke'Mad}sﬂﬂ
W Extremely y ?;sﬁ'ct 7:?[: { Ca":l'n : e CD #3
- Belliown,__ Uaion istric
Important & D%% e | 90%
W Very - g \ B
69% Important s ,‘M\h N\ Tk
.k CD #2
CD #1 e G 7
® Important o cooxe ) | District 2 = 90%
91 /) District1 | ‘ e
Not Very ’ *Wf N w N
21% fad Important S L
8% m Not o \
== - 5% Important '
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central Value labels <2%
(CD 1) (CD 2) (CD 3) (CD 4) (CD 5) (CD 6) Seattle  not shown in chart AV Significantly higher o lower
(CD7) than at least two other districts

132

, 202 |
September, 2023 Seattle Information Technology @ City of Seattle



Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4164), By Council District - CD 1 (n=710), CD 2 (n=752), CD 3 (n=476), CD 4 (n=529), CD 5 (n=625), CD 6 (n=634), CD 7 (n=349). Individual Weight.
Q20. How important is technology and the internet to your daily life?


Higher income residents are more likely to say that technology and internet are extremely
important to their daily life.

* |ndividuals with household incomes less than $27,000 are more likely than any other group to rate technology and the
internet as not important to their lives.

Importance of Technology and Internet to Daily Life - By Income and FPL

W Extremely Important

B Very Important

v mi tant
A mportan

A Not Very Important

B Not Important

21%

A
%

Households earning at or

L below 150% or 200% Federal
Poverty Level (FPL) are
S27K- S46K- S74K- $100K- S150K+ At or below Above At or below Above significantly less likely to say
S46K $74K $100K $150K 150% of FPL  150% of FPL  200% of FPL  200% of FPL  technology and the internet are
extremely important to their
A Significantly higher than at least AV Significantly higher or lower than HHs daily life.
two other groups earning above 150% or 200% FPL

Value labels £2% not shown in chart
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=703), $27K-$46K (n=310), $46K-$74K (n=406), $74K-$100K (n=372), $100K-$150K (n=605), $150K+ (n=1175). By 150% FPL or below - Yes (n=747), No (n=2824). By 200% FPL or below - Yes (n=924), No (n=2647). Individual Weight.
Q20. How important is technology and the internet to your daily life?



Younger residents (ages 18-34) are more likely than any other age group to say that
technology and the internet are extremely important to their daily life.

e Although the majority in each age range consider technology and the internet to be important, as age increases,
they are less likely to consider it extremely important.

Importance of Technology and Internet to Daily Life - By Age Group

B Extremely Important

B Very Important

B Important

Not Very Important

B Not Important

18-34 35-54 55-64

AV Significantly higher or lower

Value labels <3% not shown in chart
% than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=609), 35-54 (n=1891), 55-64 (n=572), 65+ (n=1000). Individual Weight.
Q20. How important is technology and the internet to your daily life?



Across race/ethnic groups, Native Hawaiian/Pacific Islanders and Latino/a/x residents are the most
likely to say that technology and the internet are extremely important to their daily life.

e Although most Black residents believe technology and the internet is important to their daily lives, they are less likely to
rate it as extremely important.

Importance of Technology and Internet to Daily Life - By Race/Ethnicity

B Extremely Important

B Very Important

B Important

Not Very Important

B Not Important

BIPOC White Asian Black Latino/a/x Native Native Other
(NET) Only Hawaiian/Pacific
Islander* No significant differences

Caution: small sample size between groups

Value labels <2% not shown in chart

,202 |
i:gtember e Seattle Information Technology @ CIty of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - White Only (n=2455), BIPOC (n=1448), Asian (n=647), Black (n=329), Latino/a/x (n=327), Native American/AK Nat (n=201), Nat. HI/Pacific Island (n=46)*, Other (n=142). Individual Weight. *Caution small sample size. 
Q20. How important is technology and the internet to your daily life?



Impact of Technology on Society

Total and Impacted Group Summary (pg. 137)
Council District Comparison (pg. 138)
Income and Federal Poverty Level (FPL) Comparison (pg. 139)
Age Group Comparison (pg. 140)
Race/Ethnicity Comparison (pg. 141)
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Residents generally believe that internet
and technology is both beneficial and o -
harmful for society.

Among the focused population groups, those with a primary
language other than English, living at or below 150% of FPL, and
BIPOC exceed the general population when it comes to believing the

effect of internet/ technology is totally or mostly beneficial and 2 8% MOStly BeneﬁCial/POSitive

positive:

st

7% Totally Beneficial/Positive

¢ o

- Language other than English 50% A
. Low-Income (FPL <=150%) 42% A 63% Both Beneficial/Harmful
- Living with a Disability 41%

- BIPOC 40% A

. Black 39% ety 1% Mostly Harmful
- Children in Household 34%  Beneficial

- Older Adult in Household (60+) 32% O

. Native 20% J O A) Totally Harmful

Note: Total may not equal 100% due to rounding.
Residents with children in the household, older adults (60+), and

pertains to the impact of the internet and technology on society. - ! p

Native Americans are on par with the general population as it
L

AV Significantly higher or lower than Seattle Total


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4165), By Impacted Group – Language other than English (n=421), Low-Income (n=744), Living w/disability (n=343), BIPOC (n=1447), Black (n=331), Children in HH (n=1651), 60+ (n=1520), Native (n=203). Individual Weight. 
Q23 - What impact do you believe internet and technology has on society?


% Totally or Mostly Beneficial Impact of Tech.

Across all Council Districts, residents believe the effect

of the internet and technology on society is both o
beneficial and harmful. 046 | H T e 29%"
* West Central Seattle (CD 7) stands apart by having more residents who 33% Q’” “ “jﬁj:'fi""j:w-' ® o

consider the effect of the internet and technology on society to be
totally/mostly beneficial or positive.

| District§ | mr [roee MRS i
PR ok District 4
H H = = CD #7 < ——- L:wtun“ P et Windermere
Impact of Internet and Technology on Society - By Council District (CD) — Nt S
4 1% Briarcliff Emiu R‘-ﬂ'n'ﬂ;kef" = — ~
ee L~ Madison
el R ) i CD #3
Yy 9 - District 7 ) LD #>5
e N v 7% W Totally Beneficial W, T g
. 2 S 36(y
or Positive “‘”"*Y:@Q L 0
23% ﬁ Down;bwp A [
34% B Mostly Beneficial a o e, e
or Positive 3 . ‘r T
LN CD #2
M Both Beneficial co#1 el gy i) w 3 6 (y
& Harmful 0 T e | prel] DigkricE 2 R = 0
3 7 /o District1 o\ ! Midf‘ie”amn Eulcuir;bua‘
A MOStIy ?De\ndge George p;:y;ﬂtheliuJ ':k\,,
Harmful p ‘Weﬂwm : "“ &
S LA &
[ ] Tota”y / [Fauntleray E’Zn‘,‘; WIS s
Ha rmful W;:‘;:;; Beal:‘;inier
West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central Value labels <2%
(CD 1) (CD2) (CD 3) (CD 4) (CD 5) (CD6) Seattle not shown in chart AV Significantly higher or lower
(CDb7) than at least two other districts
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=706), CD 2 (n=751), CD 3 (n=476), CD 4 (n=529), CD 5 (n=628), CD 6 (n=638), CD 7 (n=348). Individual Weight.
Q23. What impact do you believe internet and technology has on society?


While most residents, regardless of income, see the effect of the internet and technology on
society to be both beneficial and harmful, those at the lower end of the income spectrum are
more likely than others to feel the impact is “totally beneficial or positive.”

Impact of Internet and Technology on Society - By Income and FPL

2%

<$27K S150K+

$100K-
$150K

$74K-
$100K

S46K-
§$74K

$27K-
$46K

AV Significantly higher or lower
than at least two other groups

Value labels <2% not shown in chart

September, 2023
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2% 2%
At or below Above At or below Above
150% of FPL  150% of FPL  200% of FPL  200% of FPL

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL

Seattle Information Technology

W Totally Beneficial
or Positive

B Mostly Beneficial
or Positive

B Both Beneficial
and Harmful

Mostly
Harmful

B Totally
Harmful

Households with incomes at or
below 150% or 200% Federal
Poverty Level (FPL) are
significantly more likely to see the
effect of the internet and
technology on society to be totally
beneficial or positive.

@ City of Seattle



Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=700), $27K-$46K (n=313), $46K-$74K (n=406), $74K-$100K (n=368), $100K-$150K (n=608), $150K+ (n=1175). By 150% FPL or below - Yes (n=744), No (n=2826), By 200% FPL or below - Yes (n=921), No (n=2649). Individual Weight.
Q23. What impact do you believe internet and technology has on society?


Those 35 and older are more inclined to see the effect of the internet and technology on
society as both beneficial and harmful, while younger residents are more likely to see the
effect as more beneficial.

Impact of Internet and Technology on Society - By Age Group

B Totally Beneficial
or Positive

B Mostly Beneficial
or Positive

M Both Beneficial
and Harmful

Mostly
Harmful

M Totally
Harmful

18-34 35-54 55-64 65+

AV Significantly higher or lower

Value labels £2% not shown in chart
% than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=608), 35-54 (n=1892), 55-64 (n=573), 65+ (n=1001). Individual Weight.
Q23. What impact do you believe internet and technology has on society?


BIPOC residents, especially Asian and Latino/a/x residents, are more likely to see the effect of
the internet and technology on society as positive, while White residents are more likely to
see the effect as “both beneficial and harmful.”

* Natives and Native Hawaiians/Pacific Islanders* are also more inclined to see the effect on society as mixed, while Asian
residents are split between considering the effect beneficial or both beneficial and harmful.

Impact of Internet and Technology on Society - By Race/Ethnicity

B Totally Beneficial
or Positive

B Mostly Beneficial
or Positive

M Both Beneficial

and Harmful
Mostly
Harmful
m Totally

Harmful

BIPOC White Asian Black Latino/a/x Native Nat.Hl/ Other

(NET) Only Pacific

*Caution: small sample size Island* AV Significantly higher or lower

Value labels 2% not shown in chart than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - White Only (n=2455), BIPOC (n=1447), Asian (n=643), Black (n=331), Latino/x (n=326), Native American/AK Nat (n=203), Nat. HI/Pacific Island (n=45)*, Other (n=142). Individual Weight. *Caution small sample size. 
Q23. What impact do you believe internet and technology has on society?


Technology Attitudes and
Perceptions

Federal Poverty Level (FPL) Comparison (pg. 143)
Age Group Comparison (pg. 144)
Race/Ethnicity Comparison (pg. 145)
Language Comparison (pg. 146)
Household Composition Comparison (pg. 147)
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.

Households earning at or below 150% or 200% Federal Poverty Level (FPL) are significantly
less likely to be confident in using technology devices and the internet and less likely to feel
that technology gives them more control over their daily life.

% Strongly/Somewhat Agree with Statements about Technology - By Federal Poverty Level (FPL)

| am very confident using computers/
smartphones/other devices to access the internet

| am very good with technology and the internet
Technology gives me more control
over my daily life

| worry about privacy and that what | send over
the internet will be seen by other people

| worry about being able to afford new
devices as technology changes/improves

| find it hard to know whether | can trust
information | find on the internet

For technology, | prefer the most basic
model over one with a lot of extra features

| do not feel confident doing business with
a place that can only be reached on the internet

| have a hard time learning how to use new
technology devices and software programs

AV Significantly higher or lower than HHs
earning above 150% or 200% FPL

September, 2023
143

s1% A 3% s
46% A 31% A
w% & 25% -
42% A 17% A . 16%
At or below Above 150% At or below Above 200%
150% of FPL of FPL 200% of FPL of FPL

Seattle Information Technology

@B City of Seattle


Presenter Notes
Presentation Notes
Base: Total Answering – By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659). Individual Weight.
Q21. How much do you agree or disagree with each of the following statements?


Younger residents are more likely to be confident and proficient with technology and report that it gives them more control
over their daily lives. They are also less likely to worry about online privacy and trust, less likely to prefer simplicity, less likely
not to feel confident about doing business online, and less likely to worry about their ability to use new technology. The
opposite (except with regard to affordability) applies to older residents.

% Strongly/Somewhat Agree with Statements about Technology - By Age Group

| am very confident using computers/ o % A 0
smartphones/other devices to access the internet 98% A Sloi 93% ¥ 75% A4
| am very good with technology and the internet 92% A 89% A 77% ¥ V
Technology gives me more control
e over my daily life 83% A 82% A M V
| worry about privacy and that what | send over 1% 66% 69% A
the internet will be seen by other people ? ° ? .
| worry about being able to afford new . %y ) A
devices as technology changes/improves — . L o
| find it hard to know whether | can trust . . ) o I\
information | find on the internet 32% v 34% 39%
For technology, | prefer the most basic . . . o I\
model over one with a lot of extra features 26% ¥ 28% ¥ 37%
| do not feel confident doing business with . . . o N
a place that can only be reached on the internet 2%V 24% ¥ 32%

| have a hard time learning how to use new
technology devices and software programs

14% ¥ 19% V 23%

AY Ssignificantly higher or lower than at least two other groups 18-34 35-54 55-64 65+

September, 2023
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Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=609), 35-54 (n=1896), 55-64 (n=575), 65+ (n=1017). Individual Weight.
Q21. How much do you agree or disagree with each of the following statements?


White and Asian residents are more likely to state that technology gives them more control in
their daily lives, while Black residents are more likely to worry about their ability to use new
technology and prefer devices with basic features.

% Strongly/Somewhat Agree with Statements about Technology - By Race/Ethnicity

| am very confident using computers/

. . 91% 94% 92% 87% A4 97%
smartphones/other devices to access the internet

91% 90% 93%

| am very good with technology and the internet 79% 85% /. 80% 73% A4 84% 74% 90% 70%

Technology gives me more control

- 76% 81% A 79% 70%
over my daily life

72% 68% 70% 56%

| worry about privacy and that what | send over

0,
the internet will be seen by other people D2

71% 64% 74% 67% 79% 76% 73%

| worry about being able to afford new

devices as technology changes/improves e 43% 2 ek

61% 67%

48% . 25% 38%

56% 48%

I<II

| find it hard to know whether | can trust

0,
information | find on the internet L

42% 32% V 42% 49%

For technology, | prefer the most basic

model over one with a lot of extra features 35% 32% 32% 2 A 37% 33% . 26% 34%
| do not feel confident doing business with

a place that can only be reached on the internet 33% 25% ¥ 31% 33% 36% - 31% 34%
| have a hard time learning how to use new

technology devices and software programs 27% 17% ¥ 28% 32% .23% . 27% .23% . 26%
| | . | . | | . | . | |
AV Significantly higher or lower than at least 2 other groups BIPOC White Asian Black Latmo/a/x Native Nat. HI/ Other
Only Pacific Island*

*Caution: small sample size
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Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - White Only (n=2466), BIPOC (n=1467), Asian (n=657), Black (n=331), Latino/x (n=328), Native American/AK Nat (n=205), Nat. HI/Pacific Island (n=46)*, Other (n=144). Individual Weight. *Caution small sample size. 
Q21. How much do you agree or disagree with each of the following statements?


Households that speak English as their primary language are more likely to be confident with
technology and more likely to state that it gives them more control over their daily lives.

% Strongly/Somewhat Agree with Statements about Technology - By Primary Language

| am very confident using computers/ smartphones/other devices to access the internet

| am very good with technology and the internet

Technology gives me more control over my daily life

| worry about privacy and that what | send over the internet will be seen by other people

| worry about being able to afford new devices as technology changes/improves

| find it hard to know whether | can trust information | find on the internet

For technology, | prefer the most basic model over one with a lot of extra features

| do not feel confident doing business with a place that can only be reached on the internet

| have a hard time learning how to use new technology devices and software programs

AV Significantly higher or lower than one other group
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Presenter Notes
Presentation Notes
Base: Total Answering – By Primary Language - English Speaking (n=3688), Other than English (n=434). Individual Weight.
Q21. How much do you agree or disagree with each of the following statements?


The majority of residents report being very confident in using technology devices and the internet,
regardless of their housing situation. Of note, households with two or more adults and households
with children are significantly more likely than those living alone to feel that way.

% Strongly/Somewhat Agree with Statements about Technology - By Housing Size/Situation

| am very confident using computers/
smartphones/other devices to access the internet

| am very good with technology and the internet
Technology gives me more control
over my daily life

| worry about privacy and that what | send over
the internet will be seen by other people

| worry about being able to afford new
devices as technology changes/improves

| find it hard to know whether | can trust
information | find on the internet

For technology, | prefer the most basic
model over one with a lot of extra features

| do not feel confident doing business with
a place that can only be reached on the internet

| have a hard time learning how to use new
technology devices and software programs

AY Significantly higher or lower than one other group
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Presenter Notes
Presentation Notes
Base: By Housing Situation - Single Family (n=2419), Living in MDU (n=1722), 4 Units or Less  (n=206), 4-20 Units (n=407), 21 Units or More (n=818). By Housing Size - Living Alone (n=1115), Two+ Adults in HH Only (n=1353), Child in HH (n=1652). Individual Weight.
Q21. How much do you agree or disagree with each of the following statements?


Civic Engagement

Visit City of Seattle Website (pgs. 149-154)
Community Group Participation (pgs. 155-160)
Communication Preferences (pgs. 161-165)
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City of Seattle Website

Total and Impacted Group Summary (pg. 150)
Council District Comparison (pg. 151)
Income and Federal Poverty Level (FPL) Comparison (pg. 152)
Age Group Comparison (pg. 153)
Race/Ethnicity Comparison (pg. 154)
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84% of the population visits
Seattle.gov and 17% visits multiple
times per month.

Most focused population groups lag behind the overall population O
3 A) At least Weekly

when it comes to visiting Seattle.gov. Most notably are those with
older adults in the household, those living with a disability, speaking
a language other than English, and living in a household at or below
150% FPL:

14% 2-3 Times per Month

- Children in Household 89% A

- Native 83%

. 0

, g::ic j;j % e 67% Once a Month or.Less
- Older Adult in Household (60+) 78% Vv

- Language other than English 76% Vv 0

- Living with a Disability 76% Vv 1 6 A) Never

- Low-Income (FPL <=150%) 72% Vv

Note: Total may not equal 100% due to rounding.

-
. p——

AV Significantly higher or lower than Seattle Total


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4171), By Impacted Group – Children in HH (n=1651), 60+ (n=1526), BIPOC (n=1451), Native (n=202), Living w/disability (n=346), Black (n=329), Language other than English (n=427), Low-Income (n=749). Individual Weight. 
Q24 - How often do you visit City of Seattle website (seattle.gov)?


Most (84%) residents have visited Seattle.gov; but few
visit more often than once a month, if that often.

* Northeast Seattle (CD4), West Seattle (CD1), and Northwest Seattle (CD6)
are the most likely residents to have visited, West Central Seattle (CD7) is

the least.

Frequency of Visiting the City of Seattle website (Seattle.gov) -

87%

15%

68%

13%

West
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15%

64%

16%

South
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=710), CD 2 (n=752), CD 3 (n=475), CD 4 (n=530), CD 5 (n=630), CD 6 (n=637), CD 7 (n=348). Individual Weight.
Q24. How often do you visit City of Seattle website (seattle.gov)?


As income rises, residents are more likely to have visited the City of Seattle website.

* Three out of ten residents living in households with incomes under <$27K have never visited Seattle.gov. However, those
that do visit, do so twice a month or more often.

Frequency of Visiting the City of Seattle website (Seattle.gov) - By Federal Poverty Level (FPL)

69% 77% 80% 86% A 88% A 92% A 72% 87% 73% 87% %Ever

l A
9% 5 W At Least
0 Weekly
M 2-3 Times Per
Month

A
15%

B Once a Month
or Less

Never

Households with
incomes at or below

31% A 28% A 27% A~
23% A 20% A R 1% . s ’ 150 150% or 200% Federal
8% Poverty Level (FPL) are
<$27K $27K- $46K- $74K- $100K- $150K+ | Atorbelow  Above  Atorbelow  Above ;‘3\:‘:::\?::{%5'523 'l';i'gg,
$46K $74K $100K $150K 150% of FPL  150% of FPL  200% of FPL  200% Of FPL £ ctuie \va it
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=705), $27K-$46K (n=313), $46K-$74K (n=404), $74K-$100K (n=371), $100K-$150K (n=607), $150K+ (n=1176). By 150% FPL or below - Yes (n=749), No (n=2827). By 200% FPL or below - Yes (n=926), No (n=2650). Individual Weight.
Q24. How often do you visit City of Seattle website (seattle.gov)?


The middle age cohort (35-54 years) is more likely to have visited Seattle.gov, while those in
the oldest age cohort (65 plus years) is more likely to never visit the City of Seattle website.

Frequency of Visiting the City of Seattle website (Seattle.gov) - By Age group

84% 90% A 84% 74%V %Ever

B At Least Weekly
B 2-3 Times Per Month

B Once a Month or
Less

26% Never
0 0
16% 10% 16%
18-34 35-54 55-64 65+
Value labels €2% not shown in chart AV Significantly higher or lower
than at least two other groups

, 202 |
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Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=609), 35-54 (n=1893), 55-64 (n=574), 65+ (n=1006). Individual Weight.
Q24. How often do you visit City of Seattle website (seattle.gov)?



White and Other-race residents are the most likely to have ever visited the City of Seattle
website, while Black residents are the least likely to have done so.

* On the other hand, Black residents who do visit the City of Seattle website are more likely to do so frequently (multiple
times per month).

Frequency of Visiting the City of Seattle website (Seattle.gov) - By Race/Ethnicity

81% 86% A 82% 78% 81% 83% 82% 86% %Ever
6%
- W At Least
15% Weekly
W 2-3Times
Per Month

B Once a Month

or Less
19% 18% 22% 19% 17% 18% Never
° 14% ° ° ® 0 14%
BIPOC White Asian Black Latino/a/x Native Nat.HIl/ Other
(NET) Only Pacific
U . Island* N ,
Caution: small sample size AV Significantly higher or lower

Value labels <2% not shown in chart than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - White Only (n=2459), BIPOC (n=1451), Asian (n=649), Black (n=329), Latino/a/x (n=326), Native American/AK Nat (n=202), Nat. HI/Pacific Island (n=45)*, Other (n=143). Individual Weight. *Caution small sample size. 
Q24. How often do you visit City of Seattle website (seattle.gov)?


Community Group Participation

Total and Impacted Group Comparison (pg. 156)
Council District Comparison (pg. 157)
Income and Federal Poverty Level (FPL) Comparison (pg. 158)
Age Group Comparison (pg. 159)
Race/Ethnicity Comparison (pg. 160)
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Two in five (41%) Seattle residents participate in any type of community groups.

* Households with children are more likely than all other groups to participate in community groups. Conversely, BIPOC

residents are less likely than all others to do so.

Seattle General Population*®

184,063 households/
338,662 residents

No, do not participate in

14,370 households/
26,440 residents

prefer not to answer

(7

Q.

=

o

1

L)

."? community group

- / H Yes,

= participate in
E community
g groups

O

- ® No, do not
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= group

2

] Prefer not
- to answer

Part

138,928 households/

*Based on ACS 5-Year 255’617 residents
Est. 2017-2021 Yes, participate in community groups

Community Group Participation- By Impacted Groups

- No, do not Prefer not
participate to answer

BEEE Yes, participate

Children in Older adult in HH Living with
Household (60+) a Disability
48% 54% 52% 56%
= = = =

38% 37%
Black Language other Low-Income BIPOC
than English (at or below 150% FPL)
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4169), By Impacted Group – Children in HH (n=1650), Native (n=200), 60+ (n=1524), Living w/disability (n=347), Black (n=331), Language other than English (n=426), Low-Income (n=751), BIPOC (n=1451). Household Weight. 
Q25 - Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group?


() % Yes, Partici i i
. . . . . o Yes, pate in Community Group
At least one third of residents across all Council Districts

participate in a community group, such as a neighborhood €D #5
association, block watch, school, religious group, or other. co #6 JETL e e 42%
* West Seattle (CD1) residents are significantly more likely to participate 43% —r “‘” *Di_s¥ri=;';hUHt- 2
in community groups, while Central Seattle (CD3) and West Central P i R Sy whe bt
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Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=709), CD 2 (n=752), CD 3 (n=475), CD 4 (n=530), CD 5 (n=628), CD 6 (n=637), CD 7 (n=349). Individual Weight.
Q25. Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group?


The majority of residents across all income groups do not participate in any type of
community or neighborhood groups.

» Residents with an income under $27,000 are significantly less likely to say they have participated in any type of

community group.
Participation in Community Groups - By Income and FPL

W Yes
v

® No

M Prefer not
to answer

A > y A
<S27K S27K- S46K- S74K- S100K- At or below Above At or below Above
S46K S$74K S100K S150K 150% of FPL  150% of FPL  200% of FPL  200% of FPL
AV Significantly higher or lower AV Significantly higher or lower than HHs
than at least two other groups earning above 150% or 200% FPL

Value labels £2% not shown in chart
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=705), $27K-$46K (n=313), $46K-$74K (n=404), $74K-$100K (n=370), $100K-$150K (n=608), $150K+ (n=1175). By 150% FPL or below - Yes (n=751), No (n=2824). By 200% FPL or below - Yes (n=926), No (n=2649). Individual Weight.
Q25. Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group?


The youngest age group is the least likely to participate in community groups.

e Residents in the 35-54 age cohort are significantly more likely to participate vs. those in the 18-24 and 65+ groups.

Participation in Community Groups - By Age Group

M Yes

® No

M Prefer not
to answer

18-34 35-54 55-64 65+

AV Significantly higher or lower
than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=608), 35-54 (n=1892), 55-64 (n=573), 65+ (n=1005). Individual Weight.
Q25. Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group?


Community group participation is lowest among Asian and Latino/a/x residents.

* |tis highest among White and Native Hawaiian/Pacific Islander residents.

Participation in Community Groups - By Race/Ethnicity

v
W Yes

® No

A M Prefer not

to answer

BIPOC Asian Black Latino/a/x Nat.HIl/
(NET) Pacific
Island*

AV Significantly higher or lower
*Caution: small sample size than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Ethnicity - White Only (n=2458), BIPOC (n=1451), Asian (n=648), Black (n=331), Latino/a/x (n=327), Native American/AK Nat (n=200), Nat. HI/Pacific Island (n=46)*, Other (n=143). Individual Weight. *Caution small sample size. 
Q25. Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group?


Communication Preferences

Total Summary (pg. 162)
Council District Comparison (pg. 163)
Income and Federal Poverty Level (FPL) Comparison (pg. 164)
Age Group and Race/Ethnicity Comparison (pg. 165)
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Overall, electronic communication is preferred
over physical communication, with three quarters
selecting email as the way they want to receive
information or give an opinion to a community

. An email
group or to the City of Seattle. City of Seattle website /app
When it comes to electronically receiving information or giving Physical letter / Mail
an opinion to a community group or to the City of Seattle: Atext message
- Around one third prefer doing so through the City of Social media (Facebook Twitter etc)
Seattle website/app or through a text message. : o =
o _ _ In a community meeting
- Nearly one quarter favor communicating using social
media like Facebook or Twitter. Atelephone call
- Ten (10%) percent like doing so through a personal or A personal or community blog
community blog. - Inperson at city offices

While physical communication is less preferred, one third still Other
prefer physical letters through the mail. In addition:

None / do not want to communicate

- Fifteen (15%) percent like attending community

meetings. Note: Some residents have more than preferred method of communication.
if Total methods will add up to more than 100%.

- Thirteen (13%) percent prefer speaking to someone on
the phone.

Eight (8%) percent like going to city offices in-person. Pacific Market Research 162


Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4164). Individual Weight. 
Q26 - What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle?


When it comes to communicating with a group or the local government, email stands apart as
the preferred method across all Council Districts.

* The City of Seattle website has more appeal as a communication vehicle to residents in Central Seattle (CD 3), and Northwest Seattle
(CD 6). West Seattle (CD 1) shows a higher preference than all other districts for using a personal/community blog for

communication.

Communication Preference with City/Community Groups - By Council District (CD)

We(s(t: Iiela)ttle South Seattle |Central Seattle N:;;::Iaeﬁ Nor:(l:i DS:?ttle N:Lt;x::ﬁ We;:;:lr; tral

(CD 4) (CD 6) (CD 7)
An email 76% 73% 72% 81% 75% 74% 80% 77%
City of Seattle website 34% 36% 31% 40% 34% 35% 39% 28%
Physical letter 34% 32% 35% 39% 31% 38% 31% 34%
A text message 32% 32% 35% 36% 30% 32% 23% 34%
Social media 23% 25% 23% 22% 22% 21% 21% 26%
Community meeting 15% 15% 15% 20% 13% 13% 15% 12%
Telephone call 13% 11% 13% 11% 10% 17% 10% 14%
Personal/community blog 10% 19% 9% 11% 8% 10% 8% 6%
In-person at city offices 8% 6% 7% 9% 6% 8% 10% 10%
Other 1% 1% 3% 2% 1% 1% 2% 1%
None / do not want to communicate 3% 1% 4% 1% 4% 5% 4% 4%

Green/Red - Significantly higher or lower than at least two other groups

September, 2023 Seattle Information Technology @B City of Seattle

163



Presenter Notes
Presentation Notes
Base: Total Answering – By Council District - CD 1 (n=707), CD 2 (n=752), CD 3 (n=472), CD 4 (n=532), CD 5 (n=628), CD 6 (n=636), CD 7 (n=349). Individual Weight.
Q26. What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? 


Email communication is preferred less by those whose household income is under $46K and
more by those with a household income of S100K+.

* Those in the <$27K income group are more inclined than some others to prefer communicating via text messages,
telephone calls, or in-person at city offices.

Communication Preference with City/Community Groups - By Income and FPL

$150K+ At or below Above At or below Above
150% of FPL | 150% of FPL | 200% of FPL | 200% of FPL

An email 64% 69% 74% 76% 80% 81% 64% 78% 66% 78%
City of Seattle website 23% 29% 31% 37% 33% 42% 24% 36% 25% 37%
Physical letter 40% 40% 38% 34% 35% 29% 39% 33% 40% 33%
A text message 38% 35% 33% 34% 28% 29% 40% 30% 38% 30%
Social media 20% 18% 22% 28% 21% 25% 19% 24% 19% 24%
Community meeting 16% 18% 17% 13% 16% 12% 16% 15% 16% 14%
Telephone call 23% 21% 16% 12% 8% 7% 23% 11% 22% 10%
Personal/community blog 7% 7% 8% 12% 10% 12% 6% 11% 7% 11%
In-person at city offices 13% 10% 9% 6% 6% 6% 12% 7% 13% 7%
Other 2% 2% 1% 1% 2% 1% 2% 1% 2% 1%
CN(;’n:;/u :‘I’C;‘t"; wantto 6% 5% 3% 2% 3% 2% 6% 3% 5% 3%

Green/Red - Significantly higher or lower than at least two other income groups Green/Red - Significantly higher or lower than HHs earning above 150% or 200% FPL
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Presenter Notes
Presentation Notes
Base: Total Answering – By HHI - <$27K (n=707), $27K-$46K (n=314), $46K-$74K (n=404), $74K-$100K (n=368), $100K-$150K (n=607), $150K+ (n=1173). By 150% FPL or below - Yes (n=752), No (n=2821). By 200% FPL or below - Yes (n=927), No (n=2646). Individual Weight.
Q26. What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? 


Email stands apart as the preferred communication method across all age cohorts and all

race/ethnic groups.

* Beyond email, middle-aged residents prefer the City of Seattle website, and the oldest age group is more comfortable with
physical mail, while those in the youngest cohort prefer using social media for communicating.

* Those who identify as White show the strongest preference for email, while Native HI/Pacific Islanders stand out for their
preference of a physical letter or the City’s website. Black and Latino/a/x residents are less likely to prefer the City website for
communication, and more likely to prefer using text messages, as are those who identify as Other-race.

*Caution: small sample size
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Communication Preference with City/Community Groups - By Age Group and Race/Ethnicity

Nat.HlI/

Latino/a/x Pacific

Island*
An email 73% 80% 76% 73% I 70% 79% 72% 69% 68% 62% 75% 61%
City of Seattle website 32% 37% 41% 31% I 29% 38% 32% 27% 22% 34% 49% 26%
Physical letter 36% 27% 34% 44% I 36% 33% 36% 44% 33% 30% 55% 34%
A text message 34% 31% 28% 29% I 35% 30% 29% 46% 39% 32% 36% 44%
Social media 27% 24% 21% 10% I 23% 22% 22% 22% 24% 37% 25% 25%
Community meeting 11% 15% 20% 20% I 15% 15% 11% 18% 20% 21% 16% 26%
Telephone call 8% 8% 20% 28% I 15% 11% 9% 26% 15% 17% 16% 26%
Personal/community blog 9% 12% 14% 7% I 8% 12% 7% 12% 5% 7% 28% 5%
In-person at city offices 7% 7% 11% 11% I 9% 7% 5% 13% 6% 22% 9% 13%
Other 1% 2% 3% 1% | 1% 2% 1% 3% 2% 2% 2%
CN;:‘:“/U:‘I’C;O; wantto 3% 3% 2% 5% | 5% 2% 6% 4% 2% 5% 2% 1%

Green/Red - Significantly higher or lower than at least two other groups



Presenter Notes
Presentation Notes
Base: Total Answering – By Age Group - 18-34 (n=608), 35-54 (n=1889), 55-64 (n=574), 65+ (n=1004). Individual Weight. By Ethnicity - White Only (n=2451), BIPOC (n=1452), Asian (n=649), Black (n=330), Latino/x (n=326), Native American/AK Nat (n=201), Nat. HI/Pacific Island (n=45)*, Other (n=143). Individual Weight. *Caution small sample size. 
Q26. What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? 


Summary Profiles of
Focused Population Groups

Population with HH Income at or Below 200% FPL (pgs. 167-168) Household Member Living with a Disability (pgs. 175-176)
BIPOC Population (pgs. 169-170) Native Population (pgs. 177-178)
Black/African American/African Descent Population (pgs. 171-172) Population with Elder 60+ in the Household (pgs. 179-180)
Population with Children in the Household (pgs. 173-174) Primary Language is Other than English (pgs. 181-182)
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@Overview: Population with HH Income at or Below 200% FPL

Compared to the overall population, this segment has more limited internet access (especially on the go), pays about 30% less on average, is more

Internet Access likely to find their internet inadequate or to experience interruptions, and more likely to be at the low end for download speed. Many are unaware
or do not use lower cost internet services for qualified low-income HHs.
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* 91% have a way to access the internet where they live (v 98% overall).
* 78% can access the internet at home and on the go (v 92% overall).
* 83% have internet on the go (v 94% overall); more with limited data (33% v 27% overall); fewer with unlimited data (45% v 67% overall).

* Pay about a 30% less, on average, for their internet (Mean: $105 v $147 overall; Median: $72 v $115 overall).

* Three times more likely to have gone without home internet for a month or longer (15% v 5% overall).
* More than twice as likely to find their home internet connection and speed is less than adequate (24% v 11% overall).
* Less likely to know their download speed (54% don’t know v 37% overall); twice as likely to say it is 50 Mbps or less (17% v 9% overall).

* One in three experience service interruptions/slow internet at least weekly, compared to one in four overall (36% v 24%).

* Although all would qualify, many are unaware or do not use ACP and other low-income assistance programs.
* Affordable Connectivity Program: half aware (49%), slightly more than a quarter use (28%).
* Comcast Int. Essentials: half aware (49%), a quarter use (24%).
* Simply Internet-Astound: quarter aware (24%), about one in ten use (9%).
¢ Lifeline Program: slightly more than a quarter aware (28%), about one in ten use (11%).

* Less than one in five aware of Connect All (17%) or PCs for People (13%); low usage of each (4% and 2%, respectively).
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EOverview: Population with HH Income at or Below 200% FPL

g Significantly fewer devices of all types in the HH v overall
Device Access population, more than 3 x as likely to have to share devices.
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* Significantly less likely to have a smartphone, laptop,
tablet, or desktop PCin HH v the overall population.

Have at least one in the HH (owned+borrowed):
* Smartphone: 86% v 95% overall

* Laptop: 64% v 86% overall

* Tablet: 44% v 67% overall

* Desktop PC: 34% v 45% overall

OWN at least one of these in the HH:
* Smartphone: 87% v 95% overall

* Laptop: 61% v 82% overall

* Tablet: 42% v 65% overall

* Desktop PC: 33% v 42% overall

* They have or own significantly fewer devices in the
household, on average, than the overall population.

* HAVE 3.6 devices v 5.8 overall
* OWN 3.3 devices v 4.9 overall
* Three and a half times as likely to have to share

devices — 18% own fewer devices than there are
household members v 5% of the overall population.

Activities

& Skills

Seattle Information Technology

Significantly lower digital activity and skill levels v overall
population; significantly more reliance on others.

Significantly lower range of digital activity compared
to overall population — twice as likely to fall into the
Low digital activity level (30% v 15% overall);
significantly less likely to be in the Medium
High/High activity categories (46% net v 62% overall).

Those in this population are half as likely to have the
ability to complete all digital skills compared to the
overall population (32% v 61% overall).

Significantly fewer have the ability to fully perform
(without help) across the array of skill sets.

* Basic Skills Set: 47% can (v 78% overall)

* Setup Skills Set: 53% can (v 78% overall)

* Security Skills Set: 52% can (v 74% overall)

* Collaboration Skills Set: 46% can (v 71% overall)

More than twice as likely to rely on others to help
them access and/or navigate the internet (30% v 13%
overall).

@ﬁ City of Seattle
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®overview: BIPOC Population

Compared to the overall population, this segment has slightly more limited internet access, pays 12% less on average, has a similar profile for

Internet Access download speed, but more likely to find their internet inadequate or to experience interruptions. Many are unaware or do not use lower cost
internet services for qualified low-income HHs.
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* 95% have a way to access the internet where they live (v 98% overall).
* 89% can access the internet at home and on the go (v 92% overall).
* 92% have internet on the go (v 94% overall); more with limited data (32% v 27% overall); fewer with unlimited (61% v 67% overall).

* Pay about 12% less, on average, for their internet (Mean: $130 v $147 overall; Median: $98 v $115 overall).

* One and a half times more likely to have gone without home internet for a month or longer (8% v 5% overall).
* One and a half times as likely to find their home internet connection and speed is less than adequate (17% v 11% overall).
 Similar proportions know their download speed (37% don’t know); similar proportions say it is 50 Mbps or less (11% v 9% overall).

* Nearly 3 in 10 experience service interruptions/slow internet at least weekly, slightly higher v overall population (28% v 24%).

* Many are unaware or do not use ACP and other low-income assistance programs, with Comcast Internet Essentials most used.
* Affordable Connectivity Program: Three in ten aware (29%), about one in ten use (9%).
* Comocast Int. Essentials: One third aware (32%), one in ten use (10%).
* Simply Internet-Astound: One in six aware (17%), one in twenty use (5%).
¢ Lifeline Program: One in eight aware (13%), very limited use (3%).

* Lower awareness of Connect All (9%) or PCs for People (7%); similar low usage of each (1% and 1%, respectively).
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®overview: BIPOC Population
. Fewer devices in HH v overall population, with exception of
Device Access smartphones; more likely to have to share devices.
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* Significantly less likely to have a laptop, tablet or PC
in HH compared to the overall population.

Have at least one in the HH (owned+borrowed):
* Smartphone: 93% v 95% overall

* Laptop: 81% v 86% overall

* Tablet: 62% v 67% overall

* Desktop PC: 40% v 45% overall

OWN at least one of these in the HH:

* Smartphone: 94% v 95% overall

* Laptop: 76% v 82% overall

* Tablet: 60% v 65% overall

* Desktop PC: 37% v 42% overall

* They have or own significantly fewer devices in the

household, on average, than the overall population.

* HAVE 5.4 devices v 5.8 overall
* OWN 4.6 devices v 4.9 overall
* Twice as likely to have to share devices — 10% own

fewer devices than there are household members v
5% of the overall population.

Activities

& Skills

Seattle Information Technology

Generally similar for digital activity levels v the overall
population, but skill set measures lag somewhat.

Fairly in line with overall population for range of
digital activity — similar proportions in the
Low/Medium Low (37% net v 38% overall) and
Medium High categories (31% v 33% overall); but
more fall into High activity category (32% v 28%
overall).

Somewhat fewer in this population have the ability
to complete all digital skills compared to the overall
population (55% v 61% overall).

Significantly fewer have the ability to fully perform
(without help) across skill sets (except collaboration).

* Basic Skills Set: 69% can (v 78% overall)

* Setup Skills Set: 71% can (v 78% overall)

* Security Skills Set: 68% can (v 74% overall)

* Collaboration Skills Set: 67% can (v 71% overall)

One and a half times as likely to rely on others to
help them access and/or navigate the internet (19%
v 13% overall).

@ﬁ City of Seattle
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Eoverview: Black/African American/African Descent Population

Compared to overall population, this segment has slightly more limited internet access, pays 7% less on average, is more likely to find their internet
Internet Access inadequate or to experience interruptions, and less likely to be at the high end for download speed. Many are unaware or do not use lower cost
internet services for qualified low-income HHs.

* 94% have a way to access the internet where they live (v 98% overall).
* 88% can access the internet at home and on the go (v 92% overall).
* 92% have internet on the go (v 94% overall); less likely to have unlimited data (58% v 67% overall).

* Pay 7% less, on average, for their internet (Mean: $137 v $147 overall; Median: $100 v $115 overall).

* Three and a half times more likely to have gone without home internet for a month or longer (18% v 5% overall).
* Twice as likely to find their home internet connection and speed is less than adequate (22% v 11% overall).
* Half do NOT know their download speed (50% don’t know v 37% overall); fewer say it is 1000 Mbps or higher (16% v 29% overall).

* Almost twice as likely to experience service interruptions/slow internet DAILY (15% v 9%).

* Many are unaware or do not use ACP and other low-income assistance programs, with Comcast Internet Essentials most used.
* Affordable Connectivity Program: Two in five aware (43%), one in five use (20%).
* Comcast Int. Essentials: Nearly half aware (46%), one in five (21%).
* Simply Internet-Astound: One in five aware (22%), limited use (4%).
* Lifeline Program: One in five aware (19%), limited use (4%).

* Somewhat limited awareness of Connect All (15%) or PCs for People (11%); similar low usage of each (1% and 2%, respectively).
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Eoverview: Black/African American/African Descent Population

Devi A Fewer devices in HH v overall population (especially Activities Generally similar digital activity, but lower skill set v overall
evice Access laptops/PCs), four times as likely to have to share devices. & Si"S population and more likely to rely on others.

* Fewer HHs own these devices in the HH compared to
the overall population, especially laptops and PCs.

* In line with the overall population for range of digital

Have at least one in the HH (owned+borrowed): activity. Similar proportions fall into the
* Smartphone: 91% v 95% overall Low/Medium Low categories (42% net v 38% overall)
* Laptop: 72% v 86% overall and into the Medium High/High categories (58% net
* Tablet: 60% v 67% overall v 62% overall).
* Desktop PC: 29% v 45% overall * Significantly fewer in this population have the ability
OWN at least one of these in the HH: to complete all digital skills compared to the overall
* Smartphone: 90% v 95% overall population (42% v 61% overall).
* Laptop: 66% v 82% overall * Significantly fewer have the ability to fully perform
* Tablet: 57% v 65% overall (without help) across skill sets, especially security.
* Desktop PC: 27% v 42% overall * Basic Skills Set: 64% can (v 78% overall)

* Have/own fewer devices in the HH, on average, than * Setup Skills Set: 66% can (v 78% overall)

the overall population; not statistically significant.
* HAVE 4.5 devices v 5.8 overall
* OWN 3.8 devices v 4.9 overall

* Security Skills Set: 56% can (v 74% overall)
* Collaboration Skills Set: 59% can (v 71% overall)

* Twice as likely to rely on others to help them access

* Fourti likely to have to share devices — 19% . ;
ourtimes as likely to have to share aevices ? and/or navigate the internet (29% v 13% overall).

own fewer devices than there are household
members v 5% of the overall population.

September, 2023

o Seattle Information Technology @ﬁ City of Seattle


Presenter Notes
Presentation Notes
Device Access (HH wtd)
OWNED+BORROWED: Q4_1+totSUM: for the % of HH with at least one of each of these devices (owned+borrowed)
DEVICES OWNED: Q4_1+SUM: for the % of HH with at least one of each of these devices owned
Q4HaveSum
Q4OwnSum
DeviceOwn HH - Number of devices owned is less than number of HH members.

Digital Skills (Ind wtd)
Q15Activity Levels
Q17 Full ability to perform skills without help - Q17 SkillsSum
Q18 Reliance on others



®overview: Population with Children in the Household

Compared to the overall population, this segment has better internet access, pays 15% more on average, has higher portion with faster download
speed, similar experience with interruptions. Many are unaware or do not use lower cost internet services for qualified low-income HHs.

Internet Access

* 99% have a way to access the internet where they live (v 98% overall).
* 97% can access the internet at home and on the go (v 92% overall).
* 98% have internet on the go (v 94% overall); more likely to have it with unlimited data (71% v 67% overall).

* Pay about 15% more, on average, for their internet (Mean: $168 v $147 overall; Median: $145 v $115 overall).

 Similar proportion have gone without home internet for a month or longer in this group v general population (6% v 5% overall).
 Similar proportion find their home internet connection and speed is less than adequate as in general population (13% v 11% overall).
* Similar don’t know their speed (34% don’t know v 37% overall); significantly more say it up to 1000 Mbps+ (34% v 29% overall).

* One in four experience service interruptions/slow internet at least weekly, in line with overall population (26% v 24%).

* Many are unaware or do not use ACP and other low-income assistance programs.
* Affordable Connectivity Program: One in five aware (22%) and one in twenty use (6%).
* Comcast Int. Essentials: Three in ten aware (31%), one in twenty use (6%).
* Simply Internet-Astound: One in eight aware (12%) and very limited use (2% ).
¢ Lifeline Program: One in ten aware (11%), and very limited use (2%).

* Somewhat low awareness of Connect All (8%) or PCs for People (6%); lower usage of each (1% and 0%, respectively).
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®overview: Population with Children in the Household

Device Access

Average more devices in the HH v overall population,
however due to larger average HH size, they are more likely
to have to share devices.

Activities

& Skills

More digitally active v the overall population, but skill set
measures are very similar.

* More likely to have each type of device in their
household compared to the overall population.

Have at least one in the HH (owned+borrowed):
* Smartphone: 99% v 95% overall

* Laptop: 96% v 86% overall

* Tablet: 81% v 67% overall

* Desktop PC: 49% v 45% overall

OWN at least one of these in the HH:
* Smartphone: 98% v 95% overall

* Laptop: 87% v 82% overall

* Tablet: 77% v 65% overall

* Desktop PC: 45% v 42% overall

* They have or own significantly more devices in the
household, on average, than the overall population.
* HAVE 8.6 devices v 5.8 overall
* OWN 6.9 devices v 4.9 overall
* Twice as likely to have to share devices — 10% own

fewer devices than there are household members v
5% of the overall population.
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Seattle Information Technology

* More likely to fall into the Medium High/High activity
categories (70% net v 62% overall); half as likely to
be in the Low digital activity range (8% v 15%
overall).

* Around three fifths in this population have the ability
to complete all digital skills, similar to the overall
population (63% v 61% overall).

* In line with the overall population for the ability to
fully perform (without help) across the spectrum of
skills.

* Basic Skills Set: 79% can (v 78% overall)

* Setup Skills Set: 81% can (v 78% overall)

* Security Skills Set: 77% can (v 74% overall)

* Collaboration Skills Set: 74% can (v 71% overall)

* About one in eight rely on others to help them
access and/or navigate the internet, similar to the
overall population (13% v 13% overall).

@ﬁ City of Seattle
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®overview: Household Member Living with a Disability

Compared to overall population, this segment has more limited internet access (on the go), pays 6% less on average, is more likely to find their
Internet Access internet inadequate or to experience interruptions, and less likely to be at the high end for download speed. Although about half are aware of the
most common lower cost internet service programs, a limited proportion use these services.

* 94% have a way to access the internet where they live (v 98% overall).
* 82% can access the internet at home and on the go (v 92% overall).
* 87% have internet on the go (v 94% overall); fewer have unlimited data (54% v 67% overall); more have pay as you go (8% v 3% overall).

* Pay 6% less, on average, for their internet (Mean: $138 v $147 overall; Median: $90 v $115 overall).

* Three times more likely to have gone without home internet for a month or longer (16% v 5% overall).
* More than twice as likely to find their home internet connection and speed is less than adequate (26% v 11% overall).
* Half do NOT know their download speed (52% don’t know v 37% overall); fewer say it is 1000 Mbps or higher (14% v 29% overall).

* Two times more likely to experience service interruptions/slow internet DAILY (20% v 9%); one third at least weekly (34% v 24%).

* Although about half are aware of the leading programs (ACP and Comcast), many do not use these lower cost programs.
* Affordable Connectivity Program: Two in five aware (41%), one in five use (19%).
* Comcast Int. Essentials: Less than half aware (45%), about one in five use (18%).
* Simply Internet-Astound: About one in five aware (22%), one in twenty use (5%).
¢ Lifeline Program: More than a quarter aware (28%), less than one in ten use (8%).

* Less than one in five aware of Connect All (19%) or PCs for People (14%); lower usage of each (7% and 3%, respectively).
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®overview: Household Member Living with a Disability

Devi A Fewer devices in HH v overall population (except for desktop
evice Access PC); nearly three times as likely to have to share devices.

Activity

& Skills

Significantly lower range of activity and skill levels v overall
population; significantly more likely to rely on others.
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* Significantly less likely to have a smartphone, laptop,
or tablet in HH compared to the overall population.

Have at least one in the HH (owned+borrowed):
* Smartphone: 86% v 95% overall

* Laptop: 68% v 86% overall

* Tablet: 53% v 67% overall

* Desktop PC: 40% v 45% overall

OWN at least one of these in the HH:
* Smartphone: 87% v 95% overall

* Laptop: 67% v 82% overall

* Tablet: 53% v 65% overall

* Desktop PC: 40% v 42% overall

* They have or own significantly fewer devices in the
household, on average, than the overall population.
* HAVE 4.3 devices v 5.8 overall
* OWN 3.8 devices v 4.9 overall
* Nearly three times as likely to have to share devices —

14% own fewer devices than there are household
members v 5% of the overall population.

Seattle Information Technology

Less digitally active compared to overall population.
More fall into the Low category (25% v 15% overall);
fewer fall into the Medium High/High categories
(47% net v 62% overall).

Those in this population are half as likely to have the
ability to complete all digital skills compared to the
overall population (33% v 61% overall).

Significantly fewer have the ability to fully perform
(without help) across the array of skill sets).

* Basic Skills Set: 54% can (v 78% overall)

* Setup Skills Set: 51% can (v 78% overall)

* Security Skills Set: 50% can (v 74% overall)

* Collaboration Skills Set: 46% can (v 71% overall)

More than twice as likely to rely on others to help
them access and/or navigate the internet (29% v 13%
overall).
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®overview: Native Population

Compared to the overall population, this segment has similar internet access, and pays slightly more, on average. They are less likely to find their

Internet Access internet completely adequate or to be at the high end for download speed, and are more likely to experience interruptions. Many are unaware or do
not use lower cost internet services for qualified low-income HHs.

* 95% have a way to access the internet where they live (v 98% overall).
* 88% can access the internet at home and on the go (v 92% overall).
* 92% have internet on the go (v 94% overall); slightly fewer have unlimited data (60% v 67% overall).

* Pay 6% more, on average, for their internet (Mean: $156 v $147 overall; Median: $80 v $115 overall).

* Three times more likely to have gone without home internet for a month or longer (16% v 5% overall).
* Less likely to find their home internet connection and speed COMPLETELY adequate (30% v 42% overall); slightly more say inadequate.
* Half do NOT know their download speed (49% don’t know v 37% overall); fewer say it is 1000 Mbps or higher (18% v 29% overall).

* Two times more likely to experience service interruptions/slow internet DAILY (18% v 9%).

* Many are unaware or do not use ACP and other low-income assistance programs, with the ACP most used.
* Affordable Connectivity Program: Nearly two in five aware (38%), one in eight use (13%).
* Comocast Int. Essentials: More than one third aware (36%), less than one in ten use (7%).
* Simply Internet-Astound: More than one in five aware (23%), limited use (3%).
¢ Lifeline Program: One quarter aware (25%), about one in ten (11%).

* Less than one in five aware of Connect All (16%) or PCs for People (13%); limited usage of each (4% and 4%, respectively).
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®overview: Native Population

Device Access

Slightly fewer devices in HH v overall population (especially
tablets), three times as likely to have to share devices,
possibly driven by larger average HH size.

* Mostly in line v the overall population for devices in
the HH except significantly fewer have tablets.

Have at least one in the HH (owned+borrowed):
* Smartphone: 91% v 95% overall

* Laptop: 78% v 86% overall

* Tablet: 49% v 67% overall

* Desktop PC: 43% v 45% overall

OWN at least one of these in the HH:
* Smartphone: 93% v 95% overall

* Laptop: 74% v 82% overall

* Tablet: 48% v 65% overall

* Desktop PC: 40% v 42% overall

* Have/own fewer devices in the HH, on average, than
the overall population; not statistically significant.

* HAVE 4.9 devices v 5.8 overall
* OWN 4.3 devices v 4.9 overall
* Three times as likely to have to share devices — 15%

own fewer devices than there are household
members v 5% of the overall population.
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Seattle Information Technology

Activity

& Skills

Fairly similar digital activity v overall population; skill set
measures lag somewhat; a bit more likely to rely on others.

* Generally in line with the overall populations for
digital activity range. Slightly more fall into the
Low/Medium Low categories (46% net v 38%
overall); slightly fewer fall into the Medium
High/High categories (54% net v 62% overall).

* Somewhat fewer in this population have the ability
to complete all digital skills compared to the overall
population (49% v 61% overall).

* Somewhat fewer have the ability to fully perform
(without help) across skill sets, especially set-up.

* Basic Skills Set: 66% can (v 78% overall)

* Setup Skills Set: 61% can (v 78% overall)

* Security Skills Set: 64% can (v 74% overall)

* Collaboration Skills Set: 65% can (v 71% overall)

* One in five Natives rely on others to help them
access and/or navigate the internet compared to one
in eight in the overall population (20% v 13% overall).
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®overview: Population with Elder 60+ in the Household

Compared to the overall population, this segment has somewhat more limited internet access, pays 10% more on average, is similar for connection
Internet Access adequacy and interruptions; but less likely to be at the high end for download speed. Many are unaware or do not use lower cost internet services
for qualified low-income HHs.

* 95% have a way to access the internet where they live (v 98% overall).
* 84% can access the internet at home and on the go (v 92% overall).
* 87% have internet on the go (v 94% overall); less likely with unlimited data (57% v 67% overall).

* Pay about 10% more, on average, for their internet (Mean: $161 v $147 overall; Median: $130 v $115 overall).

 Similar to overall population, only 1 in 20 have gone without home internet for a month or longer (5% v 5% overall).
 Similar to overall population, around 1 in 8 find their home internet connection and speed is less than adequate (12% v 11% overall).
* More don’t know their speed (50% don’t know v 37% overall); significantly fewer say it is 1000 Mbps plus (20% v 29% overall).

* Similar proportions experience service interruptions/slow internet at least weekly (22% v 24% overall); more say ‘never’ (16% v 12%).

* Many are unaware or do not use ACP and other low-income assistance programs, with the ACP most used.
* Affordable Connectivity Program: About three in ten aware (28%), less than one in ten use (8%).
* Comocast Int. Essentials: Three in ten aware (30%), less than one in ten use (7%).
* Simply Internet-Astound: One in seven aware (14%), very limited use (3%).
¢ Lifeline Program: One in eight aware (13%), very limited use (3%).

* About one in ten aware of Connect All (10%) or PCs for People (8%); very limited use of each (2% and 1%, respectively).
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Internet Access (HH wtd)
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Q7 download speeds, including DK – Q7INTERNET
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®overview: Population with Elder 60+ in the Household

Fewer devices in HH v overall population, with exception of Activity
DIV To =W Voo -l desktop PC; similar proportions share devices likely due to .
smaller average HH size of this segment. & SkI"S

Significantly lower digital activity and skill levels v overall
population; significantly more likely to rely on others.

* Significantly less likely to have a smartphone, laptop,

or tablet in HH compared to the overall population. * Significantly lower range of digital activity compared
to overall population — nearly twice as many fall into
the Low/Medium Low categories (71% net v 38%
overall).

Have at least one in the HH (owned+borrowed):
* Smartphone: 89% v 95% overall

* Laptop: 74% v 86% overall
. Tablet: 62% v 67% overall * Those in this population are half as likely to have the

ability to complete all digital skills compared to the

* Desktop PC: 44% v 45% overall )
overall population (29% v 61% overall).

OWN at least one of these in the HH:
* Smartphone: 90% v 95% overall
* Laptop: 72% v 82% overall

* Tablet: 61% v 65% overall
. 3 3 . (o) o)
- Desktop PC: 43% v 42% overall Basic Skills Set: 49% can (v 78% overall)

° 1 . [s) 0,
* They have or own significantly fewer devices in the Setup Skills Set: 52% can (v 78% overall)
household, on average, than the overall population. * Security Skills Set: 53% can (v 74% overall)

* HAVE 4.5 devices v 5.8 overall * Collaboration Skills Set: 38% can (v 71% overall)
* OWN 4.2 devices v 4.9 overall

* Significantly fewer have the ability to fully perform
(without help) across the array of skill sets, especially
collaboration.

* Two and a half times as likely to rely on others to

* Similar small numbers have to share devices — 7% help them access and/or navigate the internet (32%
own fewer devices than there are household v 13% overall).
members v 5% of the overall population.
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®overview: Primary Language is Other than English

Compared to the overall population, this segment has more limited internet access, pays about 25% less on average, is more likely to find their

Internet Access internet inadequate and to experience interruptions, and less likely to be at the high end for download speed. Many are unaware or do not use
lower cost internet services for qualified low-income HHs.
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* 91% have a way to access the internet where they live (v 98% overall).
* 75% can access the internet at home and on the go (v 92% overall).
* 84% have internet on the go (v 94% overall); more with limited data (40% v 27% overall); fewer with unlimited data (46% v 67% overall).

* Pay about 25% less, on average, for their internet (Mean: $109 v $147 overall; Median: $87 v $115 overall).

* Two and a half times more likely to have gone without home internet for a month or longer (12% v 5% overall).
* More than twice as likely to find their home internet connection and speed is less than adequate (25% v 11% overall).
* 2in 5 don’t know their speed (41% don’t know v 37% overall); significantly fewer say it is 1000 Mbps or higher (19% v 29% overall).

* One in three experience service interruptions/slow internet at least weekly, compared to one in four overall (32% v 24%).

* Higher awareness/usage of most lower cost internet services for qualified low-income HHs.
* Affordable Connectivity Program: One third aware (33%), one in seven use (14%).
* Comocast Int. Essentials: Two in five aware (41%), one in five use (19%).
* Simply Internet-Astound: Three in ten aware (31%), one in eight use (13%).
¢ Lifeline Program: About one in six aware (16%), low usage (6%).

* Low awareness of Connect All (12%) or PCs for People (7%); very limited use of each (1% and 0%, respectively).
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Q6 adequacy of internet connection and speed – Q6INTERNET
Q7 download speeds, including DK – Q7INTERNET
Q8 frequency of digital interruption – Q8INTERNET
Q11/Q12 ACP and other program use/awareness



®overview: Primary Language is Other than English

g Significantly fewer devices of all types in the HH v overall
Device Access population, more than 4 x as likely to have to share devices.

Activities

& Skills

Significantly lower digital activity and skill levels v overall
population; significantly more reliance on others.
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* Significantly less likely to have a smartphone, laptop,
tablet, or desktop PCin HH v the overall population.
Have at least one in the HH (owned+borrowed):
* Smartphone: 89% v 95% overall
* Laptop: 67% v 86% overall
* Tablet: 55% v 67% overall
* Desktop PC: 33% v 45% overall

OWN at least one of these in the HH:
* Smartphone: 90% v 95% overall

* Laptop: 59% v 82% overall

* Tablet: 50% v 65% overall

* Desktop PC: 30% v 42% overall

* They have or own significantly fewer devices in the
household, on average, than the overall population.

* HAVE 4.9 devices v 5.8 overall
* OWN 4.1 devices v 4.9 overall
* Four and a half times as likely to have to share

devices — 22% own fewer devices than there are
household members v 5% of the overall population.

Seattle Information Technology

Significantly lower range of digital activity compared
to overall population — twice as many fall into the
Low category (29% v 15% overall); significantly fewer
fall into the Medium High/High categories (48% net v
62% overall).

Those in this population are half as likely to have the
ability to complete all digital skills compared to the
overall population (30% v 61% overall).

Significantly fewer have the ability to fully perform
(without help) across the array of skill sets.

* Basic Skills Set: 42% can (v 78% overall)

* Setup Skills Set: 48% can (v 78% overall)

* Security Skills Set: 45% can (v 74% overall)

* Collaboration Skills Set: 45% can (v 71% overall)

Two and a half times as likely to rely on others to
help them access and/or navigate the internet (34%
v 13% overall).
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Digital Skills (Ind wtd)
Q15Activity Levels
Q17 Full ability to perform skills without help - Q17 SkillsSum
Q18 Reliance on others
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Access/Skills: Summary Overview Among Focused Population Groups

= — o N Devi in HH

m—p = vices in

CELO  Have Q| Have internet Able t R area I't
M internet - I Access T “or Greater

Complete or Greater
All Digital Skills Than Number of
HH Members

Access at Home
at Home AND On the Go

Total 98% 92% 61% 97%
Below 150% of FPL 89% 74% 30% 85%

@ Primary Language Not English 91% 75% 30% 85%
[ 3

)
[

Households with disabilities 94% 82% 33% 89%
Households with elder adults 95% 84% 29% 94%
iﬂ\i Households with children 99% 97% 63% 95%
Asian 96% 88% 59% 94%
Black 94% 88% 42% 88%
Latino/a/x 96% 92% 55% 95%
Native 95% 88% 49% 87%
BIPOC Net 95% 89% 55% 93%
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Presentation Notes
Base: Total n=4197
Below 150% of FPL (n=754). Household weight.
Primary Language in HH Other Than English (n=434). Household weight.
HH has Member(s) with Disability (n=351). Household weight.
Elder Adult in HH (n=1539). Household weight.
Child/Children in HH (n=1652). Household weight.
Race/Ethnicity: Asian (n=657), Black (n=331), Latino/a/x (n=328), Native (n=205), BIPOC Net (n=1467). Individual weight.




Q1. Does your household have a way to access the internet where you currently live? (Household weighted)
Q1-Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider. (Household weighted)
Q17Skills – SkillsSum: Summary - Full ability to perform skills without help. (Individual weighted)
DeviceTotHH: Number of devices owned or borrowed is less than number of HH members. (Household weighted)






Internet Access

Non-English

Q1-Q2: Do you or does anyone in your FPL 150% Speaker
household have a way to access the and (PF:'imar
internet on the go? Below 4
Lang)
Unweighted Total 4197 754 434
Have access at home and on the go 92% 74% 75%
Have access at home only 5% 15% 15%
Have access on the go only 1% 4% 7%
Have no access at home or on the go 1% 7% 3%
Q3-TOTAL: At any point in the past year, FPL 150% Nc;n:iankg:rsh
has the place where you live been Total and (Pprimar
without internet for a month+? Below v
Lang)
Unweighted Total 4168 741 431
Yes, went without internet for one
5% 20% 13%
month or longer
No, had continuous internet 91% 66% 72%
4% 13% 15%

Don’t know/Not Sure

Non-English
0,
Q5/Q5A. What are all the ways you get FPL 150% Speaker
) . Total and .
internet where you live? (Primary
Below
Lang)
Unweighted Total 4197 754 434
Both fixed broadband & cell data plan  50% 30% 32%
Only fixed broadband subscription 37% 41% 44%
Only data cell plan (no fixed bb) 7% 11% 10%
Other (Net) 4% 8% 5%
2% 11% 9%

No internet access at home

September, 2023
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Living
with
Disability

351
82%

12%
2%
3%

Living
with

Disability

342
18%
77%

5%

Living
with

Disability

351

41%
40%
8%
5%

6%

Elder Adult | Children BIPOC EIdBeIrggult
(60+)inHH |  in HH (NET) | (comyim b
1539 1652 1467 508 657
84% 97% 89% 76% 88%
11% 2% 6% 15% 8%
2% 0% 3% 3% 2%
3% 0% 2% 6% 2%
Elder Adult | Children | BIPOC | dBeIr:\):ult
(60+)inHH |  in HH (NET) | (comyim W
1521 1646 1449 495 652
6% 6% 10% 13% 5%
88% 92% 82% 74% 88%
5% 2% 8% 13% 8%
Elder Adult | Children | BIPOC | d'i'fg:ult
(60+)inHH | in HH (NET) | (comyim W
1539 1652 1467 508 657
42% 58% 46% 38% 50%
41% 37% 36% 39% 37%
7% 3% 8% 9% 5%
5% 1% 5% 6% 4%
5% 1% 5% 9% 4%

Green/Red - Significantly higher or lower than Total

Seattle Information Technology

331
88%
5%
3%
4%

325
19%

70%
11%

331
41%
35%
12%
7%
6%

i M
328 205

92%
4%
3%
1%

Latino/a/x

324

10%

82%
7%

Latino/a/x

328

47%

39%
7%
3%
4%

88%
7%
4%
1%

201
17%

78%
4%

205
42%
31%
19%
2%
5%

Other/
Non-
Binary
2466 2138 1834 88
94% 91% 93% 99%
5% 7% 4%
0% 1% 1% 1%
1% 1% 2%
White
Only
2459 2126 1821 88
3% 6% 5% 9%
95% 91% 92% 85%
2% 4% 4% 5%
White Other/
Only Non-
Binary
2466 2138 1834 88
52% 47% 52% 57%
38% 41% 35% 31%
6% 6% 7% 9%
3% 4% 4% 3%
1% 2% 3% 1%

@ City of Seattle




Average Cost of Internet, Internet Adequacy

. Non-English .
- . 0,
Q5B-MEAN: Plea:::e tell us app.rommately FPL 150% Seier le.lng Elder Adult | children BIPOC BIPOC . White
how much each internet service costs and (Primar with (60+)in HH in HH (NET) Elder Adult Latino/a/x onl
per month to your household. Below e v Disability (60+) in HH v

68.06 67.35 85.06 78.03 78.75 74.64 70.40

CenturyLink (Lumen) 76.29 68.98 72.34 85.97 82.23 77.89 71.70 74.80 70.19

Xfinity (Comcast) 112.59 86.38 71.95 119.15 138.76 107.36 94.60 105.18 89.26 91.74 84.74 134.23 120.55 114.46 110.85 73.12

Astound (formerly Wave) 73.42 53.47 45.83 72.02 67.99 83.07 65.80 51.58 59.08 86.29 65.62 75.69 79.77 73.76 74.25 63.33

Cellular/Wireless Service 105.16 86.31 93.88 99.36 103.61 133.03 101.28 108.36 90.22 112.91 97.27 123.79 105.73 108.55 101.38 119.82
56.65 35.63 63.29 48.51 57.05 94.44 55.93 50.98 58.06 52.90 65.49 71.00 58.45 48.39 62.22 64.58

Other Service

Q6-Total: How adequate is the internet Non-English
connef:tlon and speed wh_e.re you live FPL 150% Eneaker le.lng Elder Adult | children BIPOC BIPOC . Other/
when it comes to your ability to do the and (Primar with (60+)in HH in HH (NET) Elder Adult Latino/a/x Non-
tasks you want and need to do on the Below ) v Disability (60+) in HH Binary
internet?
Unweighted Total 4154 742 426 344 1514 1647 1449 495 649 327 324 201 2446 2116 1820 86
Top 2 (Completely/Mostly) Net 87% 66% 68% 71% 84% 87% 79% 74% 82% 74% 80% 81% 90% 85% 89% 79%
Completely Adequate [5] 41% 24% 26% 31% 40% 40% 31% 27% 31% 29% 34% 29% 46% 35% 48% 25%
Mostly Adequate [4] 46% 43% 42% 40% 44% 47% 48% 47% 51% 44% 46% 52% 45% 50% 41% 54%
Sometimes Adequate [3] 9% 17% 15% 17% 9% 10% 12% 11% 10% 14% 13% 12% 7% 10% 7% 17%
Bottom 2 (Rarely/Not Adequate) Net 2% 8% 8% 8% 2% 3% 5% 6% 3% 7% 5% 4% 1% 3% 2% 3%
Not Applicable 1% 2% 2% 1% 1% 0% 1% 2% 1% 1% 0% 0% 0% 1% 0% 0%
Don't access the internet where | live 2% 8% 7% 4% 4% 1% 3% 7% 3% 5% 3% 3% 1% 2% 2% 1%
MEAN 4.27 3.87 3.90 3.94 4.27 4.24 4.08 4.02 4.13 3.97 4.11 4.09 4.36 4.18 4.38 4.00

Green/Red - Significantly higher or lower than Total

, 202 |
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Download Speed, Service Interruptions

. . Non-English .
Q7-Tot_a|. What is ti.\e d.ownload speed FPL 150% ool le_mg Elder Adult | children BIPOC
of the internet service in the place and (Primar with (60+)in HH in HH (NET) Elder Adult
where you live? Below Lang)y Disability (60+) in HH
Unweighted Total 4111 738 422 337 1480 1641 1440 489 646 325 324 198 2416 2086 1808 86
Up to 50 Mbps 9% 17% 15% 14% 10% 8% 11% 12% 9% 12% 14% 5% 8% 8% 9% 7%
Up to 75 Mbps 8% 9% 10% 7% 6% 8% 10% 8% 11% 9% 10% 8% 7% 7% 9% 15%
Up to 200 Mbps 17% 8% 11% 12% 13% 16% 16% 13% 19% 11% 16% 18% 17% 15% 19% 21%
Up to 1000 Mbps (1 Gigabit) 23% 6% 15% 9% 13% 28% 20% 10% 24% 7% 23% 15% 25% 15% 31% 21%
More than 1000 Mbps (1 Gigabit) 5% 1% 3% 5% 5% 5% 3% 3% 3% 8% 3% 2% 6% 5% 5% 2%
| do not have internet 2% 9% 7% 5% 4% 1% 4% 8% 4% 6% 3% 5% 1% 2% 2% 1%
Don’t know 36% 49% 38% 50% 48% 33% 36% 46% 30% 47% 32% 47% 37% 48% 24% 34%
Non-English .
Q8-Total: How often is your internet FPL 130% Speaker le.lnhg Elder Adult | Children BIPOC IdBIPO;: | Lati
service interrupted or too slow? an (Primary wit (60+)in HH in HH (NET) Elder Aduit gipela
Below e Disability (60+) in HH
Unweighted Total 4142 738 424 342 1498 1648 1445 490 647 324 325 202 2439 2109 1815 87
Interrupted/Slow WEEKLY (Net) 24% 35% 29% 32% 21% 26% 26% 23% 26% 29% 24% 30% 22% 28% 19% 37%
Daily 9% 20% 13% 19% 9% 9% 12% 12% 11% 14% 8% 17% 7% 10% 7% 13%
Weekly 15% 15% 16% 13% 12% 17% 15% 11% 15% 15% 15% 13% 15% 18% 12% 24%
Monthly 16% 12% 16% 12% 13% 19% 17% 13% 17% 12% 15% 18% 15% 16% 16% 18%
Less often than once a month 45% 29% 31% 35% 45% 45% 40% 37% 41% 39% 44% 35% 48% 43% 48% 34%
Never 12% 12% 13% 14% 15% 9% 12% 15% 11% 13% 13% 9% 13% 11% 14% 11%
| do not use the internet 3% 11% 10% 7% 6% 1% 5% 11% 5% 8% 5% 8% 2% 3% 3% 1%

Green/Red - Significantly higher or lower than Total
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Desired Internet Improvements, Number of Devices in Household

Q9-Total: What one thing would improve

your internet service in the place where
you live?

Unweighted Total

Lower price

Faster speeds

Better reliability / reduced downtime
Better provider customer service
More provider options/choice

Other

Nothing

| do not have internet where | live

Q4 Have Device: How many devices do

you have in your household (owned or
borrowed)?

Unweighted Total
MEAN (0+)
MEAN (1+)

Q4DeviceOwnHH: Number of devices
owned is less than number of HH
members

Unweighted Total
Number of devices owned is less than
number of HH members
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4137
52%
16%
11%
6%
1%
2%
10%
2%

4164
5.77
5.82

Total

4197
5%

FPL 150%

and
Below

741
32%
29%
10%
6%
1%
3%
10%
10%

FPL 150%
and
Below

737
3.43
3.57

FPL 150%
and
Below

754
20%

Non-English

Speaker
(Primary
425
39%
30%
10%
6%
2%
3%
5%
7%
Non-English

Speaker

(Primary
Lang

422

491

5.01
Non-English

Speaker
(Primary

434
22%

Living
with

Disability

342

43%

22%
7%
9%
1%
4%
9%
5%

Living
with
Disability
339
4.29

4.36

Living
with
Disability
351

14%

| i | (ol e | oo
(60+) in HH
1499 1646 1449 496 649 326 324
52% 50% 48% 47% 51% 41% 50%
14% 19% 22% 20% 20% 26% 21%
8% 12% 12% 8% 14% 7% 10%
6% 6% 4% 5% 4% 6% 4%
0% 1% 1% 0% 1% 1%
2% 2% 2% 3% 2% 2% 2%
13% 9% 8% 9% 6% 12% 8%
4% 1% 4% 8% 4% 5% 4%
I(E::(I;r): d:: Cl;:f::n EIdBeIr :\)c(i:ult Latino/a/x
(60+) in HH
1515 1649 1440 490 641 329 322
4.50 8.63 5.44 4.05 5.86 4.50 5.56
4.58 8.64 5.51 4.16 5.91 4.66 5.59

BIPOC
Elder Adult
(60+) in HH

BIPOC
(NET)

Children
in HH

Elder Adult
(60+)in HH

Latino/a/x

1467 508 657 331 328
19% 8%

1539 1652

7% 10% 10% 14% 7%

Green/Red - Significantly higher or lower than Total

Seattle Information Technology

Other/
Non-

Binary

202 2429 2105 1816 86

41% 54% 52% 51% 51%
25% 14% 16% 16% 13%
14% 10% 12% 10% 23%
5% 6% 6% 6% 1%
1% 1% 1% 3%
2% 1% 1% 2% 5%
9% 12% 10% 12% 3%
4% 1% 2% 2% 1%

201 2461 2123 1820 88
4.91 5.93 5.37 6.20 5.01
4.94 5.96 5.40 6.25 5.05

2138 1834 88

205 2466
15% 3% 6% 4% 5%
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Adequate Screen Size, Locations Where Internet is Used

. Non-English .
. 0,
Q_16. Do you have access to a device FPL 150% Speaker le_lng Elder Adult | children BIPOC . White
with a screen large enough to do all and (Primar with (60+)in HH in HH Elder Adult Latino/a/x onl
the tasks you need to do? Below Lang) y Disability (60+) in HH v
627 315 196

Unweighted Total 4090 721 408 334 1458 1635 1408 467 322 2421 2085 1788 87
Yes 91% 63% 67% 75% 86% 88% 84% 70% 88% 73% 85% 83% 96% 90% 93% 94%
No 9% 37% 33% 25% 14% 12% 16% 30% 12% 27% 15% 17% 4% 10% 7% 6%

. Non-English ..
Q10: Plea_se tell us. where you have FPL 150% S Lw_mg Elder Adult | children BIPOC BIPOC .
used the internet in the past three and (Primary with (60+)in HH in HH (NET) Elder Adult Latino/a/x
months. Below Disability (60+) in HH

Lang)

Unweighted Total 4175 747 427 347 1526 1649 1455 501 648 329 328 204 2458 2129 1826 87
Home 97% 88% 89% 92% 94% 96% 95% 88% 95% 92% 96% 95% 99% 97% 97% 98%
Work 66% 31% 51% 42% 38% 70% 64% 42% 68% 50% 70% 66% 68% 64% 68% 81%
Friend’s or relative’s home 57% 34% 33% 43% 42% 52% 50% 33% 55% 38% 52% 54% 61% 58% 56% 71%
At a local business 53% 23% 28% 37% 33% 51% 45% 24% 47% 32% 48% 53% 59% 52% 55% 57%
Public or free internet area 51% 25% 29% 34% 34% 46% 46% 26% 52% 29% 46% 50% 54% 50% 52% 51%
School/college/university 21% 27% 26% 25% 14% 35% 26% 21% 26% 24% 27% 24% 19% 22% 21% 28%
Library 19% 26% 23% 20% 13% 22% 25% 21% 23% 26% 26% 29% 15% 20% 16% 34%
Community or recreation center 9% 11% 10% 10% 7% 11% 11% 9% 12% 10% 12% 16% 8% 9% 9% 18%
’jg’:qr;zl‘z:tc/:s:e‘:?rzg:f'“g 8% 14% 11% 15% 8% 5% 12% 13% 13% 14% 5% 13% 6% 7% 9% 8%
Non-profit/religious/cultural center 6% 8% 10% 8% 7% 6% 8% 8% 9% 8% 5% 7% 5% 6% 6% 8%
Other places 15% 13% 9% 18% 16% 14% 12% 11% 12% 13% 8% 27% 17% 12% 17% 26%
Do not use the internet 1% 4% 2% 3% 2% 0% 2% 5% 2% 2% 1% 1% 0% 1% 1% 0%

Green/Red - Significantly higher or lower than Total
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Barriers to Using the Internet More

Non-English ..
0,
Q13: Why do you not use the internet FPL 150% Speaker L|v.|ng Elder Adult | Children SIFOC . White o
more? and (Primary with (60+)in HH I Elder Adult Latino/a/x Only Non-
: Below Disability (60+) in HH Binary
Lang)
632 325 197

Unweighted Total 4115 728 409 340 1491 1631 1422 481 317 2434 2003 1808 87
Any barriers to using more (Net) 20% 48% 49% 44% 27% 23% 28% 39% 23% 34% 37% 29% 14% 21% 17% 19%
Internet service is too expensive 7% 19% 24% 15% 7% 10% 12% 15% 9% 12% 20% 8% 4% 8% 6% 13%
: oseii?ts\fg"r’k/ \I/r;ftrat'“g dl=s 5% 15% 11% 11% 5% 7% 8% 9% 6% 11% 10% 8% 3% 6% 4% 7%
u‘;ai"tf[]if?td o1 G0l el el 5% 4% 5% 7% 7% 4% 4% 4% 4% 2% 5% 11% 5% 4% 5% 2%
Providers service plans are confusing 3% 7% 6% 12% 5% 3% 4% 6% 2% 6% 7% 7% 3% 3% 3% 3%
| don’t know how to use the internet 2% 7% 5% 5% 4% 2% 3% 7% 4% 5% 1% 1% 1% 2% 2% 0%
| don’t have a device to access it 1% 6% 4% 6% 3% 1% 2% 4% 1% 6% 2% 4% 1% 1% 1% 5%
| have no time to learn about it 1% 3% 4% 5% 2% 2% 2% 2% 1% 3% 3% 6% 1% 2% 1% 4%
Don’t like what | would see/read on it 1% 2% 3% 6% 2% 1% 1% 3% 1% 2% 0% 2% 1% 1% 1% 0%
Other 2% 6% 6% 7% 5% 2% 3% 6% 2% 5% 3% 4% 2% 2% 2% 3%
b ieeseln = Ialieely Use Ens Indeiist | oon, 52% 51% 56% 73% 77% 72% 61% 77% 66% 63% 71% 86% 79% 83% 81%

to a great extent

Green/Red - Significantly higher or lower than Total
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Why Some Do Not Have Internet Where They Live

. . Non-English .
- . 0,
Q14-Total: If you do I‘.IOt have internet in FPL 150% S le.lng Elder Adult | Children BIPOC BIPOC ' White
the place where you live, please tell us and i with (60+)in HH in HH (NET) Elder Adult Latino/a/x onl
why. Below y Disability (60+) in HH v
Lang)
646 325 198

322 2449 2119 1812 88

Unweighted Total 4150 738 420 345 1510 1644 1441 494

Any barriers to using internet at all

(Net) 2% 10% 9% 6% 6% 2% 5% 11% 3% 9% 4% 8% 1% 2% 3% 3%
Internet costs too much 1% 5% 6% 2% 3% 1% 2% 6% 1% 4% 2% 5% 0% 1% 1% 0%
I "t k h i
S:r‘:/?cz e T;’K{? get internet 1% 2% 1% 1% 1% 0% 1% 3% 1% 3% 1% 1% 0% 0% 1%
| don’t have a device to access it 0% 2% 1% 1% 2% 0% 1% 3% 1% 2% 0% 0% 0% 0% 1% 0%
| ‘th h i i
r:;:irte::stts :r;rte:;th‘i’;:ep“'t 0% 3% 2% 1% 0% 1% 1% 1% 0% 2% 2% 2% 0% 1% 0% 0%
| don’t need or want it where | live 0% 1% 0% 1% 1% 0% 2% 1% 1% 0% 0% 0% 0%
| don’t trust technology/internet cos. 0% 1% 0% 1% 0% 0% 1% 0% 1% 0% 2% 0% 0% 0% 3%
| icei |
u”::l?aekt)lzer‘"ce e el 0% 1% 0% 2% 1% 0% 1% 2% 0% 1% 0% 2% 0% 0% 0%
Other 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
| have internet where | live 98% 90% 91% 94% 95% 98% 96% 89% 97% 92% 97% 93% 99% 98% 97% 97%

Green/Red - Significantly higher or lower than Total
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Online Activity Levels, Digital Skills Summary

Non-English ..
0,
.. . . . FPL 150% Y ELG L|v.|ng Elder Adult | Children BIPOC SIPOC . White
Q15Activity: Online activity levels Total and (Primar with (60+)in HH in HH (NET) Elder Adult Latino/a/x onl
Below Lang) y Disability (60+) in HH v
657 331 205

Unweighted Total 4197 754 434 351 1539 1652 1467 508 328 2466 2138 1834 88

Low 15% 32% 29% 25% 39% 8% 17% 40% 16% 19% 15% 16% 14% 16% 15% 1%
Medium Low 23% 22% 23% 27% 32% 22% 20% 25% 19% 23% 21% 30% 25% 23% 24% 18%
Medium High 33% 25% 24% 23% 19% 36% 31% 19% 31% 32% 33% 20% 35% 35% 31% 30%
High 28% 21% 24% 24% 10% 34% 32% 16% 34% 26% 32% 34% 26% 26% 30% 51%

Non-English

Summary - Full ability to perform skills e s Speaker le.lng Elder Adult | Children BIPOC BIFOC . White
without hel TEEEL EGL (Primar L (60+)in HH in HH (NET) AR EPACHS =l Onl

P Below Y | Disability (60+)in HH v

Lang)

Unweighted Total 4197 754 434 351 1539 1652 1467 508 657 331 328 205 2466 2138 1834 88
Basic skills without help 78% 42% 42% 54% 49% 79% 69% 38% 73% 64% 68% 66% 83% 74% 81% 92%
Setup skills without help 78% 50% 48% 51% 52% 81% 71% 43% 74% 66% 73% 61% 82% 73% 84% 78%
Security skills without help 74% 49% 45% 50% 53% 77% 68% 44% 69% 56% 75% 64% 79% 69% 80% 86%
Collaboration skills without help 71% 43% 45% 46% 38% 74% 67% 37% 70% 59% 68% 65% 74% 66% 77% 83%
Able to complete all digital skills 61% 30% 30% 33% 29% 63% 55% 27% 59% 42% 55% 49% 64% 52% 70% 72%
Not able to complete all skills tested 39% 70% 70% 67% 71% 37% 45% 73% 41% 58% 45% 51% 36% 48% 30% 28%

Green/Red - Significantly higher or lower than Total
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Analysis by Racial and Social
Equity (RSE) Priority Areas

Background on Racial and Social Equity Areas (pg. 194) Household Cost of Internet Service per Month (pg. 199)
Internet Access in Home (pg. 195) Adequacy of Internet Connection and Speed (pg. 200)
Internet Access On-the-Go and At Home (pg. 196) Barriers for Not Using the Internet More (pg. 201)
Method of Accessing Internet On-The-Go (pg. 197) Reliance on Others to Navigate the Internet (pg. 202)
Experienced Prolonged Internet Access Interruptions  (pg. 198) Interested in Technology Training (pg. 202)
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B
Background on Racial and Social Equity Areas

* The City’s Racial and Social Equity Index (RSE) was developed by the Office of ;
Planning and Community Development. The index is a tool to aid in the . ( s
identification of neighborhoods for City planning, program, and investment G R~ B
priorities. oa B Ing
* The RSE index combines data on race, ethnicity, and related demographics with | | el W _ _
data on socioeconomic disadvantage and health disadvantage to identify A Llr ik 4 Eac'_:' T“g Social
. . . . 2 o ul naex
neighborhoods where persons of color and other equity priority populations are ’t # el
large proportions of residents.* A gAmiTe B Hiohest Eauity Priorit
DOVrg " T B second Highest Equity Priority
* These factors are used to classify census tracts into five categories ranging from or AR Sk
“highest equity priority” indicating higher disadvantage and priority to “lowest S 5 o Lot
equity priority” indicating less disadvantage and priority. & : [
e The analysis by RSE Priority Area that follows is based on the RSE Index priority A ?':Ei?'
level of the census tract where each survey respondent lives. gy M *E”“ 4
Ol \ :
B

*See link in footer below to get explore the RSE Index and get more information.
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Households in the highest racial and social equity priority areas are more likely not to have
internet access where they live.

Internet Access in Home — By Racial and Social Equity Areas

B No Access Where | Live

5% A

3%

2%

Highest Second Middle Second Lowest
Equity Priority Highest Lowest

A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=942), Second Highest (n=726), Middle (n=690), Second Lowest (n=753), Lowest (n=923). Household Weight.
Q1 - Does your household have a way to access the internet in the place where you currently live?


Households in the highest priority racial and social equity areas are significantly less likely
to have a way to access the internet both at home and when on-the-go.

* Only 85% of those in the highest priority area has internet both at home and on-the-go.

Internet Access On-the-Go and At Home — By Racial and Social Equity Areas

B At home and on the go

B At home only

A A

B On-the-go only

No access at all

- 4% -
3% . _ o
Highest Second Middle Second Lowest Value labels <2%
Equity Priority Highest Lowest not shown in chart

A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=942), Second Highest (n=726), Middle (n=690), Second Lowest (n=753), Lowest (n=923). Household Weight.
Q1-Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Households in the highest racial and social equity priority area are less likely to have a way to
access the internet on-the-go.

* There is no significant difference by equity priority area in type of mobile access that residents have to access the

internet on-the-go.
Method of Accessing Internet On-The-Go — By Racial and Social Equity Areas

Any
88% 95% 95% 95% 97% A

Method
69% 71% 70%

65%
61%

B Mobile Unlimited

H Mobile Limited

H Pay as you go

2%

| — —
Highest Second Middle Second Lowest Value labels <2%
Equity Priority Highest Lowest not shown in chart

A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=932), Second Highest (n=724), Middle (n=688), Second Lowest (n=751), Lowest (n=919). Household Weight.
Q2. Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider.


Households in the highest and second highest equity priority areas are more likely to report
prolonged internet interruptions in their home in the past 12 months.

* Residents in households in the middle, second lowest, and lowest priority racial and social equity areas are significantly
more likely to have had continuous internet access over the past year.

Experienced Prolonged Internet Access Interruptions — By Racial and Social Equity Areas

A

A

B Without internet for one
month or longer

B Had continuous internet
97% A

H Don't know

1% 4%

Highest Second Middle Second Lowest Value labels <2%
Equity Priority Highest Lowest not shown in chart

A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=933), Second Highest (n=725), Middle (n=689), Second Lowest (n=748), Lowest (n=916). Household Weight.
Q3 - At any point in the past year, has the place where you live been without internet for one month or longer?



Residents in higher priority racial and social equity areas pay less per month for internet
service.

* Households in the highest, second highest, and middle racial and social equity areas pay on average $131 per month for
internet. This can be compared to $154 for the second lowest and $170 for the lowest.

Household Cost of Internet Service per Month — By Racial and Social Equity Area

Mean

A
Cost $131 $134 $138 $154 $170 A

m S150+
W $100-5149
A A

M $50-599

Under S50
16% A 12% 9% 8% 5%
Highest Equity Second Middle Second Lowest
Priority Highest Lowest

A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=745), Second Highest (n=588), Middle (n=599), Second Lowest (n=654), Lowest (n=798). Household Weight.
Q5B-Total: Please tell us approximately how much each internet service costs per month to your household.



Households in the highest equity priority areas report far lower levels of adequate internet
connection and speed.

* Around one in six (16%) households in the highest equity priority area say their internet is sometimes, rarely, or not
adequate for their needs.

Adequacy of Internet Connection and Speed — By Racial and Social Equity Areas

% Completely or

0 0 0 0 o A
84% 87% 91% 89% 93% Mostly Adequate

B Completely Adequate

B Mostly Adequate

B Sometimes Adequate
Rarely Adequate

B Not Adequate

Highest Equity Second Middle Second Lowest Value labels <2%

. . not shown in chart
Priority Highest Lowest
A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=877), Second Highest (n=692), Middle (n=670), Second Lowest (n=732), Lowest (n=908). Household Weight.
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet?


As household equity priority rises, so do the barriers for accessing the internet.

* Residents in the higher equity priority areas are significantly more likely to have barriers to using the internet more —
particularly barriers related to the expense of internet.

Barriers for Not Using the Internet More — By Racial and Social Equity Areas

% Any Barriers 31% A 22% A 15% 16% 11%
Internet service is too expensive -- 12% A A . 3%
It’s too slow / frustrating / internet doesn’t work well -- 9% A . 3% l 2%
Not interested or don’t need / wanttouse it - 4% . 3%
Service plans from internet providers are confusing -- ' 4% I 2%
| don’t know how to use the internet - 4% A I 1% I 1% Il%
I don’t have a device to access the internet -- 3% I 2% I 1% Il%
| have no time to learn about it or how to use it -- 2% A I 2% I 1% | 0%
| don’t like what | would see or read on the internet -- = 1% I 1% I 2% Il%
Other - | 5% A Nax | EZ J o
A Significantly higher than at least two other groups | Highest Equity - Second o Middle - - Lowest |
Priority Highest
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=915), Second Highest (n=712), Middle (n=681), Second Lowest (n=740), Lowest (n=910). Household Weight.
Q13. Why do you not use the internet more?


Residents in the higher equity priority areas are more likely to rely on others to navigate the
internet.

* Less than half of residents in the highest equity priority areas are able to access and navigate the internet independently.
Those in the middle to lowest equity priority areas are less likely to need a “great deal’ of help from others.

Reliance on Others to Navigate the Internet — By Racial and Social Equity Areas

1%
m Rely a great deal
on someone

B Rely somewhat
on someone else

m Rarely Rely on
someone else

46% 57% 55% 58% 59% Don't rely on
anyone
Highest Second . Second
) o . Middle Lowest
Equity Priority Highest Lowest

A Significantly higher than at least two other groups
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=942), Second Highest (n=726), Middle (n=690), Second Lowest (n=753), Lowest (n=923). Household Weight.
Q18. How much do you rely on others to help you with the skills needed to access and navigate the internet?



The higher the equity priority area, the more interest is reported in technology training topics.

* Residents in the highest equity priority areas are significantly more interested in attending nearly all technology training

courses.
% Very/Possibly Interested in Technology Training — By Racial and Social Equity Areas
Protecting yourself and your data online -- 61% A 53% 53%
Learning how to code software and applications -- 55% A 49% 48%
Computer hardware or mobile device troubleshooting -- 51% A 42% 43%
Learning to create, edit, and publish my own work -- 53% A 43% 41%
Creating a copy or back-up of your files (on a drive or online/cloud) -- 47% A 36% 35%
Learning about selling products or services online -- 39% A 30% 27% 19%
Using basic software (e.g., word processing, spreadsheet applications) -- 43% A 26% 26% 189
Job searching and online job applications -- 36% A 26% /A 21% -17% . 11%
Setting up / Using social media -- 32% A 19% 14% I 7%
Setting up / Using email -  30% A 21% A 15% I 7%
Write in your training topics -  27% A 17% 15% . 9%
A Significantly higher than at least two other groups | Highest Equity - Second - Middle - Second - Lowest |
Priority Highest Lowest
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Presenter Notes
Presentation Notes
Base: Total Answering – By Racial/Social Equity – Highest Equity Priority (n=942), Second Highest (n=726), Middle (n=690), Second Lowest (n=753), Lowest (n=923). Household Weight.
Q19. Please rate how interested you or anyone in your household would be in each of the following technology training topics.



Digital Connectedness Score

Understanding Digital Connectedness (pg. 205) Income and Federal Poverty Level (FPL) Comparison  (pg. 210)
Digital Connectedness Segments Overview (pg. 206) Age Group Comparison (pg. 211)
Assessing Overall Digital Connectedness (Index Score) (pg. 207) Highest Need (Lowest Connectedness) Profile (pgs. 212-217)
and Impacted Group Comparison Significant Need (Low Connectedness) Profile (pgs. 218-223)
Digital Skills Critical Group Comparisons (pg. 208) i

Some Need (Moderate Connectedness) Profile (pgs. 224-229)
Council District Comparison (pg. 209) _ _

No Need (High Connectedness) Profile (pgs. 230-235)
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Understanding Digital Connectedness

The goal is to determine the level of connection the household (HH) has on three aspects of technology access and adoption: internet access, devices, and
digital skills. These three category scores are combined into an overall Household Digital Connectedness Score which ranges from 0 (no need / fully
connected), up to 9 (highest level of need). Note that the higher the score, the more need/lower level of connectedness.

INTERNET ACCESS (score of 0, which is no impact up to 5 which is highly impacted)
e Household does not have a way to access the internet (Q1) — responds as “no” (automatic score of “4” for Internet Access Impact)
e Household does not have a way to access the internet on the go (Q2) — responds as “no”

e Household experienced a month or longer in the past year with no internet/interrupted service (Q3) equal “yes”
(*automatically include anyone who has no way to access the internet in Q1)

e Download speed of home internet is <50 Mbps (Q7) (*automatically include anyone how has no way to access the internetin Q1)

e Internet service is interrupted weekly or more often (Q8) OR Internet service is sometimes, rarely or never adequate for needs (Q6)
(*automatically include anyone who has no way to access the internet in Q1)

DEVICE (score of 0/no impact up to 3 which is highly impacted)
e Total number of devices owned or borrowed in the HH is less than total number of people in HH (DEVICETOTHH)
e Device too small to do all they need to do on it (Q16) — Q16 is no access to device large enough.
e HH does not have at least one smartphone (owned or borrowed)

SKILLS (score of 0/no impact up to 2 which is highly impacted)
e Not able to do one or more of skills tested — FullSkills = no.
e Completely reliant on others to get online (Q18) = completely reliant

Total HH Connectedness Score = sum of internet + device + skills (range from 0 to 9, where 9 is the most impacted)

There are four segments: Highest Need (Total HH Connectedness Score of 5+), Significant Need (Total HH Connectedness Score of 3-4), Some Need
(Total HH Connectedness Score of 1-2), and No Need (Total HH Connectedness Score of 0).
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Digital Connectedness Segments Overview

“No Need” Segment - 37%
“Highest Need” Segment — 4%

* All have internet access at home and on the go;
majority have both broadband and a cell plan.
Adequate internet connection and speed, with little
to no interruption. Devices in the HH are plentiful.

* Significantly limited internet access — 1 in 3 HH have no access,
either at home or on the go. Cost is the #1 barrier, and most are not
aware of lower cost services. Those with internet tend to find it
inadequate and slow. Devices are limited and are likely shared —

fewer than half have a smartphone, fewer than a third have a laptop. * Engage in medium high to high level of on_Il!'\e act_|V|ty,
completely comfortable over a range of digital skills and tasks.

* Most engage in a low level of online activity, virtually all are unable to complete
all digital skills; 3 in 5 rely on others to navigate the internet. Lack of skills,
affordability, or no device are main barriers to using the internet more.

* Demographically, more likely to be Millennials or Gen X and male.
Most are employed full time and college graduates; average the
highest HH income, and more likely to be homeowners. Most likely

* Demographically, they tend to be Baby Boomers, retired, and less educated. to have children in the HH. Lowest percentage BIPOC (1 in 4).

They average the lowest HH income and two thirds are renters. More than
half live alone. Highest portion of HHs with primary language other than
English (1 in 3) and members with a disability (1 in 4). 3in 5 are BIPOC.

* All have internet access at home and
most on the go; majority have both
broadband and a cell plan. Adequate
internet connection, but 2 in 5 have
some interruption at least weekly.
Devices in the HH are widely available.

“Significant Need” Segment — 9%

* Limited internet access — 2 in 3 can access the internet
at home and on the go, but a third have access at home
only. A third find their internet inadequate and want
faster speed; 3 in 5 have interruptions at least weekly.
Devices are somewhat limited: 1 in 5 households must * Average level of online activity and skills — they engage in a wide variety of
share, 2 in 5 lack adequate screen size. activities online, although to a lesser degree than the “No Need” segment.

. ) . ) , ) . ) Two thirds are unable to complete all digital skills and tasks; one fifth rely on
* Limited online activity and skills — half engage in a low level of online activity. 9 in 10 are unable . . .
. , ) ) ) , others to navigate the internet. More likely than all others to be concerned
to complete all digital skills; half rely on others to navigate the internet. Half mention barriers to ) . . . .
) i , s ) , about security of personal information and online viruses/malware.
using the internet more, with affordability and performance issues the top mentions.

* Demographically, they tend to be middle aged or older, one third are
retired. Three quarters are college graduates. HH income for the segment
covers a wide range; just over half are homeowners. About 1 in 5 have
children in the HH. 3 in 10 are BIPOC.

* Demographically, they tend to be older and female, and are less likely to be college graduates. They
average a lower HH income and two thirds are renters living in an MDU. Notable portions of HHs with
primary language other than English (1 in 5) and members with a disability (1 in 5). Half are BIPOC.
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Assessing Overall Digital Connectedness (Index Score)

Further utilizing the digital connectedness measures of need, an index score was established to evaluate City residents’ overall level of household
connection. This score is based to 100 — which represents the current level of the City of Seattle connectedness and is parity. Scores which are below 100
are below average and suffering from disparities and those which are above 100 are those with greater than average connectedness.

i
100 50 55 58 64 69 71 81 123 Overall Index
Score
62%
58%
50% >3%
° 48%
44% 45% 46% .
m Highest Need
339 m Significant Need
25% 23% 599 m Some Need
16% 16% 19%
0 = No Need
13% 11% . 11%
7% I 8%
Total Low-Income (FPL Language other Living with a Black Native Older Adult in BIPOC Children in
<=150%) than English Disability Household (60+) household

Green/Red - Significantly higher or lower than Total
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By Impacted Group – Children in HH (n=1652), Native (n=205), 60+ (n=1539), Living w/disability (n=351), Black (n=331), Language other than English (n=434), Low-Income (n=754), BIPOC (n=1467). Household Weight. 
Digital Connectedness Score


Groups which are above or below average (score of 100) are listed below.

These index scores are based on the City score set to 100, with scores below 100 having ‘higher need’ and those above 100 having ‘less need’.

T N
Score Score Score
Less than HS Grad 44 Other Race/Ethnicity 78 Council District 1 106
'”Securel_{fr;Oe‘;:S:'°“Si”g/ 48 BIPOC NET 81 Council District 3 108
At or below 150% FPL 50 Rent/Other 85 White Only 114
<$27K 52 Council District 2 86 Male 115
At or below 200% EPL 55 S46K-$74K 88 Other/Non-Binary 118
Non-English Primary 55 Age 55-64 88 Above 150% FPL 119
BIPOC Older Adult in HH 58 Female 89 College Grad + 122
Living with Disability 58 Latino/a/x 90 Own 122
Black 64 Asian 90 Council District 6 122
$27K-$46K 65 Council District 5 94 Yes Kids in Household 123
65+ 69 Council District 7 94 Above 200% FPL 124
Native 69 No Kids in Household 96 $100K-$150K 128
Native HI/Pacific Islander 71 Council District 4 100 Age 35-54 134
HS Grad/ Some College 75 $74K-$100K 103 - $150K+ 195
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197); By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659); By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352); By Age Group - 18-34 (n=609), 35-54 (n=1896), 55-64 (n=575), 65+ (n=1017); By Kids in HH – Yes (n=1652), No (n=2465); By Housing – Own (n=2321), Rent/Other (n=1728), Insecure/Group/Homeless (n=88); By Education – Less than HS Grad (n=158), HS Grad or Some College (n=1054), College Graduate or Higher (n=2807); By Race/Ethnicity – BIPOC NET (n=1467), Asian (n=657), Black (n=331), Latino/a/x (n=328), Native (n=205), Native Hawaiian/Pacific Islander (n=46), Other Race/Ethnicity (n=144), White Only (n=2466); By Gender – Female (n=2138), Male (n=1834), Other/Non-Binary (n=88); By Other Groups – Non-English Primary Language (n=434), Living with a Disability (n=351), Older Adult in Household (n=1539), BIPOC Older Adult in Household (n=508). Household Weight. 
Digital Connectedness Score


Those living in South Seattle (CD 2), North Seattle (CD 5), and West Central Seattle (CD 7)
have the lowest levels of digital connectedness, all falling below the City average.

* Northwest Seattle (CD6) is the most connected, with limited residents with highest or significant need.

Overall Digital Connectedness - By Council District (CD)

Overall Index

100 106 86 108 100 94 122 94
Score

55%
50% 49% 49%

49%

47%

37%
m Highest Need

m Significant Need

12% m Some Need
9%
4% 4% I  No Need
Total West South Central Northeast North Northwest West
Seattle Seattle Seattle Seattle Seattle Seattle Central
(CD 1) (CD 2) (CD 3) (CD 4) (CD 5) (CD 6) Seattle
(CD 7)

Green/Red - Significantly higher or lower than two or more groups
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Presentation Notes
Base: Total Answering – Overall (n=4197), By Council District - CD 1 (n=712), CD 2 (n=761), CD 3 (n=477), CD 4 (n=533), CD 5 (n=633), CD 6 (n=639), CD 7 (n=352). Household Weight. 
Digital Connectedness Score


Lower income households are less likely to be digitally connected.

* Those living in households at or below 150% of the Federal Poverty Level or with incomes under $27K have about
half the digital connectedness of the City average.

Overall Digital Connectedness - By Household Income (HHI)

Overall Index
52 65 88 103 128 195 50 119 55 124
Score
61% 61% 59% 60%
53% 519% 29% 50%
47% 449 .
3% % 2% 3% m Highest Need
399
2% 339 m Significant Need
290 o 280
6% = Some Need
209 .
16 5o 16 149 = No Need
9% 8% X 9% 8% g 9%
_ 3% 4% 7% 5% s9
1% 1% 0% 1% . 2% l 1%
<$27K S27K- S46K- S74K- S100K- S150K+ At or below Above 150% of At or below Above 200% of
S46K S74K S100K S150K 150% of FPL FPL 200% of FPL FPL
Green/Red - Significantly higher or lower than two or more groups Green/Red - Significantly higher or lower than other group
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Presenter Notes
Presentation Notes
Base: Total Answering – Overall (n=4197), By HHI - <$27K (n=710), $27K-$46K (n=316), $46K-$74K (n=409), $74K-$100K (n=372), $100K-$150K (n=608), $150K+ (n=1176). By 150% FPL or below - Yes (n=754), No (n=2837). By 200% FPL or below - Yes (n=932), No (n=2659).  Household Weight. 
Digital Connectedness Score


Older residents have lower digital connectedness compared to the City average.

 Those under the age of 55 are significantly less likely to be experiencing high or significant need.

Overall Digital Connectedness - By Age Group

100 142 134 88 69

Overall Index
Score

65%

54%

50% 51% 51%

41%
6%

Total Age 18-34 Age 35-54 Age 55-64 Age 65 or older

m Highest Need
m Significant Need
M Some Need

= No Need

Green/Red - Significantly higher or lower than two or more groups
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Presentation Notes
Base: Total Answering – Overall (n=4197), By Age Group - 18-34 (n=609), 35-54 (n=1896), 55-64 (n=575), 65+ (n=1017). Household Weight. 
Digital Connectedness Score


Highest Need (Lowest
Connectedness)
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Segment Profile: Highest Need (4% of Seattle Households)

Internet access is significantly limited in this segment — just 2 in 5 have a way to access the internet where they live, 1
in 6 can access the internet at home and on the go, but one third of households have no access — either at home or on
the go. Home access is most commonly through fixed broadband subscriptions, with Xfinity the most popular provider.
Half or fewer have their internet bundled. Cost is the #1 barrier among those without internet where they live, but
around 3 in 10 mention lack of a device to access it, or not knowing how to get it. The majority are NOT aware of lower
cost internet services for qualified low-income households.

Significant numbers find the internet they DO have to be inadequate - just 2 in 5 feel their connection allows them to
do what they want or need to do. Most do not know their speed, but 1 in 3 say it is 50 Mbps or less. Nearly 3 in 5 say
their internet service is either interrupted or too slow on a daily or weekly basis. Nearly half of households with
internet went without it for a month or longer in the past year.

Devices are limited in these households as well — fewer than half have a smartphone, fewer than a third have a laptop,
and just 1 in 5 have a tablet and/or desktop PC. If they have a device type, they usually just have one, but most own
the devices they are using. In half of these households devices must be shared. This segment is more likely to rely on
the library to access the internet and are less likely to access it from home, work, or a range of other places.

Four in five households in this segment fall into the “low online activity” category — they mostly go online to email,
watch/listen to videos/music/etc., and to text/message. Only a third or fewer engage in other activities. Virtually all in
this segment are unable to complete a majority of the digital skills tested. They are most comfortable browsing
websites, searching for information, sending emails and/or sharing document attachments, and shopping online.
Three in five rely on someone else to help them access or navigate the internet. Lack of knowledge/skills, affordability,
or no device to access it are the top reasons this segment does not use the internet more.

Seven in ten feel technology and the internet have at least some importance in their lives. They are more likely than
most others to worry about affordability, to not feel confident about doing business with places only reachable online,
to have a hard time learning how to use new technology, and to prefer a basic model device. Three quarters are
concerned about security of their personal information, and an equal amount would be interested in learning how to
protect themselves and their data online.

Demographic highlights

Respondents for this segment are more likely to
be Baby Boomers or older and retired. Least
likely to be a high school or college graduate. 3 in
5 are BIPOC.

More than half (53%) are single person HHs.
Lowest HH income: 58% <$27K; 24% 27K-545.9K.
2in 3 are renters; 2 in 3 live in an MDU.

1in 3 say the primary language spoken in the HH
is other than English.

1in 4 have a HH member with a condition or
disability that makes it difficult to use tech or
internet without assistance or adaptation.
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Presenter Notes
Presentation Notes
Q29: What is your age?
Q30: What is your gender?
KIDS: Children in household 
HHSIZE 
Q31: What is your approximate total household annual income before taxes?
INCOME NETS
Q33: Ethnicity - Single Response
Q34: Which of the following best describes your current housing situation?
Q35: What type of home best describes where you currently live?
Q36: Employment
Q38: What language is spoken most of the time where you live?
Q39: Do you, or does any member of your household, have a medical condition, physical condition, or disability that makes it difficult to use technology or the internet without assistance or adaptation?
Q40: What is the last year of schooling you completed?



Highest Need — Internet / Device Access

3 9 y Have a way to access the
0 internet where they live.

()
1in 6 HHs (16%) can access the internet at
home and on the go, 1 in 3 HHs have no
access, either at home or on the go.

Access-home & on the go
B Access-home only
B Access-on the go only

B No access (home or otg)

Home internet access is most commonly
through fixed broadband subscriptions.

Have access at home 39%
Only fixed broadband sub. 27%
Only data cell plan 3%
Both fixed bb and cell plan 4%

Free access (net) 6%

No internet at home 61%

44% Can access the internet “on the go” =

H Mobile plan-limited data

B Mobile plan-unlimited data
Pay as you go (mobile)

H Don’t know

B No mobile internet service

0/ Nearly half of HHs with internet
47A went without it for a month or ,IQ\\

. -~
longer in the past year. °

Xfinity is the most popular provider with the
highest average monthly cost. Half or fewer have
their internet bundled.

9 -
Internet Provider Co“:te/T\;l‘o i d?:;

Xfinity (Comcast) 55% S95 51%
Cellular/Wireless Provider 25% S52 49%
CenturyLink (Lumen) 11% S73 38%
Astound (Wave) 10% $26 20%
Other type 3% S24 0%
Provided by building 7% - =
Other free 6% - -
Don’t know 7% - -

Just 2 in 5 feel the internet connection in the place they live is adequate
to do the things they want or need to do. Most do not know their
internet speed, but 1 in 3 say it is 50 Mbps or less.

B Sometimes Rarely/Not Adequate

B Completely Adequate B Mostly

14% 26% 47% 14%

B Download Speed up to 50 Mbps ® Download Speed >50 Mbps Don't Know

34% 8% 58%

Nearly 3 in 5 say their internet service is either interrupted or too slow
on a daily or weekly basis.

H Daily u Weekly E Monthly <Once/Month Never

33% 24% 11% 16%

Regarding the ONE thing that would improve their internet service,
1in 3 cite lower price, 1 in 4 cite faster speed.

Lower price I 36%
Faster speeds N 25% ?1’
Better customer service N 12% -L@
Better reliability/less downtime Il 6%
More provider options = 0%
Other W 8%
Nothing N 13%

Among those with
internet where they live
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Presentation Notes
Highest Need (Score: 5+) n=205
Q1. Does your household have a way to access the internet where you currently live? (Base – Total, n=205)
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider. (Base – Total, n=204 responding)
Q3INTERNET: At any point in the past year, has the place where you live been without internet for one month or longer? (Base – Has home internet, n=88 responding)
Q5-Summary. What are all the ways you get internet in the place where you live? (Base – Total, n=205 responding)
Q5A: What are all the ways you get internet in the place where you live? (Base – Has home internet, n=112 responding)
Q5B-MEAN: Please tell us approximately how much each internet service costs per month to your household. (Base – Has and pays for the service, n varies by provider)
Q5C: For each service you have, is it a bundled service that include more than just internet (such as cable TV, calling and/or text, home security, etc.)? (Base – Has and pays for the service, n varies by provider)
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet? (Base – Has home internet, n=106 responding)
Q7-Have Internet: What is the download speed of the internet service in the place where you live? (Base – Has internet, n=105 responding)
Q8-Have Internet: How often is your internet service interrupted or too slow? (Base – Has internet, n=97 responding)
Q9-Have Internet: What one thing would improve your internet service in the place where you live? (Base – Has internet, n=103 responding)






Highest Need — Internet / Device Access (continued)

Under half (47%) have a smartphone in the HH, by far the More likely to rely on the library to The majority of households with HH income below 200% FPL are NOT
most common type of device. Under 1 in 3 have a laptop access the internet, less likely to access it aware of lower cost internet services for qualified low-income HHs
and around 1 in 5 have a tablet and/or desktop PC. from home, work, or a range of places. (even fewer are aware if based to total respondents).
Have one or more in the HH... Where Used Internet Past 3 Month H Use Aware/Don't Use Net Aware
Smartphone NN 47% Home 54% Comcast Internet Essentials... 46%
Laptop NN 30% Library 26% .
1 Simply Internet by Astound... FuliLZ 29%
Tablet I 22Y% Ot.her s home 18% °
Deskt 0 Public/free area 12% Lifeline Program 27%
esktop N 21% Work 12% gram... b b
To
. . Other places 11% mepntions Connect All... E 17%
If they have the device type, they usually have just one. Local business 11%
Don't use internet 25% PCs for People... ! 13%

Number of each device type

Mean Mean |l e e

0 ml m2+ (1+4)  (0+) Affordable Connectivity Program 15°/ 40%
4in 5 HH (79%) do NOT have -
Smartphone 30% 16% 1.4 0.67

access to a device with a
13 039 screen large enough to do

Lapt . . . . .
aptop Cost is the #1 barrier among those without internet where they live,

Tablet 15 034 all the tasks they need to do. but around 3 in 10 mention lack of a device to access it, or not
knowing how to get it. One in four say they do not want it.

Desktop 1.2  0.26 o B
e In half of these households, Costs too much 49%
Most own the HH devices they are using. I k devices must be shared. Don’t have device to access it 29%
Smartphone e 50% 47% Number of devices OWNED is less Don't kr’10w how to get ft 28%
aptop I— 5% than the number of HH members. Don’t need 'or want ft 25%
Don’t have credit/deposit 10%
Tablet F——— 22% ¥ Owned 42% Number ofd€vices OWNED or Service is too slow/unreliable 9% Top 2 Box
Desktop [ 20% Borrowed gl.?r:f)grmtgjfzs rI):::):::rz.the Don’t trust tech/internet cos. 8% Agreement
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Presentation Notes
Highest Need (Score: 5+) n=205
Q4: 1+totSUM: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=205 responding – Summary of percentage that has each device type)
Q4r1tot,-2tot,-3tot,-4tot series: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=205 responding) (Have device and if so number they have)
Q4 1+SUM: Summary table of percent that own vs. borrow each device type (Base – Total, n=205) 
deviceOwnHH: Number of devices owned is less than or equal to/greater than number of HH members (Base – Total, n=205) 
deviceTotHH: Number of devices in HH in total is less than or equal to/greater than number of HH members (Base – Total, n=205) 
Q16: Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g. homework, write documents, fill out forms)? (Base – Total, n=195 responding) 
Q10: Please tell us where you have used the internet in the past three months. (Base – Total, n=200 responding) 
Q11: Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households. (Base – FPL200%, n=109-130 responding)
Q12: Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers? (Base – FPL200%, n=145 responding)
Q14-No Internet: If you do not have internet in the place where you live, please tell us why. (Base – Those without internet at home, n=108 responding)






Highest Need — Use of Internet / Ability / Skills

Mostly go online to email, watch/listen to
videos/music/etc., and to text/message. Only
a third or fewer engage in other activities.

Lack of knowledge/skills, affordability, or no device
to access it are the top reasons this segment does
not use the internet more.

Most comfortable browsing websites, searching for information online,
sending emails and/or sharing document attachments, and shopping
online. Significantly less comfortable with collaboration activities.

Do At Least Occasionally (Top Mentions) Top Reasons Don’t Use Internet More... B Completely comfortable M Sometimes need help Can't do this
. Any barriers (net) N 35%
| i i
Use email 59% Don’t know how to use it 7% Open browser to find websites 41% 25% 34%
Videos/music/radio/podcasts I 43%
o . Too expensive M 26% Use internet to find helpful info 33% 26% 41%
Texting/instant messaging NI 45% Dot have devi .
Access health records/ins. I 36% . ont a,ve evice N 26% Set up an email account 37% 2 i
' ) . No interest/don’t needto WM 14%
Banking, sending money etc. I 36% Slow/frustrating/issues W 14% Setting up/changing passwords 44%
Use social media I 34% Service plans confusing Wl 12% U h find inf 9 9
ines to find i tion [INNEEZN
Shopping, rideshare etc. 33% o se search engines to find information 36% 19% 45%
i 0 Change settings so easier to use 28% 25% 47%
Health appt with a doctor I 30% & g
Access government services I 29% 3in5(62%) rely on L Rel ¢ deat Share docs by attaching to email 48%
Research health info NN 26% someone else to help €lyagreat dea
R i d avoid icious link PED 9 9
Search or apply forajob M 19% them access or Rely somewhat ECOBNIZE and aVOIE sHspiciotis Nk 2%
navigate the = Rarely rely Use credit/debit cards/online payment... 52%
. . internet. 27% ize wh h 9 9 9
4 out of 5 in this segment fall into the “low” m Don't rely 11% Recognize what may not be trustworthy 26% 21% 53%
online activity category. Connect to a Wi-Fi network 53%
Online Activity Level Overall Skills Summary: 99% in this segment are Downloading/installing a new app  [IE¥EA 24% 54%
Calculated Across Activities iai i
( ) unable to complete all of the digital skills tested. Participate in video conferences, calls [IESEYZ 59%
High Setup skills without help NN 13% Use webchat to get customer service 65%
. . Basic skills without help Il 5%
Medium High Share/collaborate using online documents [JFEZAIFEIA 69%
_ 79% Value Security skills without help I 16% / ¢ : : ’
Medium Low labels <5% Collaboration skills without help Il 7% Access and share across devices s
not shown .. .
H low in chart Able to complete all digital skills 1 1% Measure the speed of internet... USSR PLY 74%
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Presentation Notes
Highest Need (Score: 5+) n=205
Q13: Why do you not use the internet more? (Base – Total, n=196 responding)
Q15a: Which of the following activities have you done online at least occasionally during the past six months? (Base – Total, n=205 responding)
Q15Activity – Calculated Online activity levels
Q17: How comfortable are you performing the following activities online? (Base – Total, n=172-185 responding)
Q18: How much do you rely on others to help you with the skills needed to access and navigate the internet? (Base – Total, n=168 responding)






Highest Need — Interest in Training, Attitudes and Beliefs

3 in 4 would be interested in learning how to protect
themselves and their data; with half “very interested.”

M Very interested Possibly interested Interested (Net)

Protecting yourself/data online 47% 72%

Creating a back-up of your files 36% 59%
Setting up/using email 35% 62%
Device troubleshooting 30% 55%

Using basic software 29% 54%

Online job searching/applications 27% 42%
Selling products or services online 25% 42%
Create/edit/publish own work 25% 47%

How to code SW and applications 25% 46%

Setting up/using social media 23% 49%

7 in 10 feel technology and the internet have at least
some importance in their lives.

T3B B2B

70% 30%

5=Extremely Important; 1=Not Important

A third feel the internet and technology
have had a beneficial effect on society,
but most feel the effect has been mixed.

M Beneficial H Both W Harmful

64% 5%

Less likely than all others
to have visited the City of
Seattle website (45%).

Less likely than others to participate
in a community group (24%).

More likely to prefer a letter or
phone call if communicating with
the City or a community group.

Physical letter/mail NN 53%
Phone call NN 36%
Anemail NN 34%
Community meeting I 20%
Text message I 13%
City website/app I 14%
In person-city offices M 12%
Social media M 6%
None M 12%

More likely than most others to worry about affordability, to not feel
confident about places only reachable online, to have a hard time
learning how to use new technology, and to prefer a basic model device.

Top 2 Box Agreement

Worry about affording new devices... | NI c9%
Worry about privacy-info sent via internet | NI 63%
Not confident-businesses only reach by internet | NG 63%
Prefer the most basic model... | INNNININNGgGgEE 55%
Hard time learning how to use new tech [N 7%
Hard to know whether | can trust info on internet | NN 50%
Very confident accessing the internet NN 43%
Technology gives me more control over life | NG 23%

Very good with technology/the internet

I 24%

Top concerns about using the internet include security of their personal

information, how their data may be used, and o

nline viruses and

malware. (But more likely than others to say ‘none’ are a concern.)

Security of my personal info [ 74%
Online viruses and malware [ 66%
How my data/info is being used [ 65%

Protecting myself from others

AN 57%

Protecting children from others [ 32%

None of these are a concern [l 17%
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Presentation Notes
Highest Opportunity/Need (Score: 5+) n=205
Q19: Please rate how interested you or anyone in your household would be in each of the following technology training topics. (Base – Total, n=171-182 responding)
Q20: How important is technology and the internet to your daily life? (Base – Total, n=193 responding)
Q21 TOP 2: How much do you agree or disagree with each of the following statements? (Base – Total, n=174-185 responding)
Q22: Which of the following are concerns you have when it comes to accessing and using the internet? (Base – Total, n=189 responding)
Q23: What impact do you believe internet and technology has on society? (Base – Total, n=190 responding)
Q24: How often do you visit City of Seattle website (seattle.gov)? (Base – Total, n=198 responding)
Q25: Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group? (Base – Total, n=197 responding)
Q26: What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? (Base – Total, n=198 responding)










Significant Need (Low
Connectedness)
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Segment Profile: Significant Need (9% of Seattle Households)

Virtually all in this segment can access the internet where they live — 2 in 3 can access it at home and on the go, but a
third have access at home only. Home access is most commonly through fixed broadband subscriptions, and a third
have both broadband and a cell plan. Xfinity and cellular/wireless are the most popular providers. Half or fewer have
their internet bundled. Regarding the ONE thing that would improve their internet service, 2 in 5 cite a lower price but
nearly a third would like faster speeds. About half of households in this segment with income below 200% FLP are
aware of Comcast Internet Essentials or the Affordable Connectivity Program, and around 1 in 4 are using them.
Notably fewer are aware of or using other lower cost services for qualified households.

About a third find the internet they DO have to be inadequate to do what they want or need to do. Half do not know
their speed, but 1 in 3 say it is 50 Mbps or less. Nearly 3 in 5 say their internet service is either interrupted or too slow
on a daily or weekly basis. A fifth of households went without their internet for a month or longer in the past year.

Devices are somewhat limited in these households — 3 in 4 have a smartphone, 3 in 5 have a laptop, 2 in 5 have a
tablet, and under 1 in 3 have a desktop PC. If they have a device type, they typically have just one, but a quarter to a
third have more than one laptop or smartphone. In 1 of 5 households devices must be shared. More than 2 in 5
households (44%) do NOT have access to a device with a screen large enough to do all the tasks they need to do.

Half of households in this segment fall into the “low online activity” category. Half or more engage in a variety of
activities online, although to a lesser degree than the ‘No’ or ‘Some’ Need segments. Most (93%) in this segment are
unable to complete all of the digital skills tested. The majority can browse websites, search for information, send
emails and attachments, and shop online, but only a minority can perform collaboration activities without help. Half
mention barriers to using the internet more, with affordability, performance issues, and confusing service plans the
top mentions. Nearly half (46%) rely on someone else to help them access or navigate the internet.

Nine in ten feel technology and the internet have at least some importance in their lives. They are more likely than the
‘No’ or ‘Some’ Need segments to worry about device affordability, to not trust places only reachable online or the
information they find online, to have a hard time learning how to use new technology, and to prefer a basic model
device. They are also more likely than others to worry about protecting themselves from other individuals online. They
are more likely than the ‘No’ or ‘Some’ Need segments to be interested in training across a range of topics.

Demographic highlights

Respondents for this segment are more likely to
be older (63% are 55+) and female (64%). Less
likely to be a college graduate. Half are BIPOC.

Half (48%) are single person HHs. 1in 5 have
children in the HH.

Lower HH income: 42% <$27K; 26% 27K-545.9K.
2 in 3 are renters; 2 in 3 live in an MDU.

1in 5 say the primary language spoken in the HH
is other than English.

1in 5 have a HH member with a condition or
disability that makes it difficult to use tech or
internet without assistance or adaptation.
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Presenter Notes
Presentation Notes
Q29: What is your age?
Q30: What is your gender?
KIDS: Children in household 
HHSIZE: 
Q31: What is your approximate total household annual income before taxes?
INCOME NETS
Q33: Ethnicity - Single Response
Q34: Which of the following best describes your current housing situation?
Q35: What type of home best describes where you currently live?
Q36: Employment
Q38: What language is spoken most of the time where you live?
Q39: Do you, or does any member of your household, have a medical condition, physical condition, or disability that makes it difficult to use technology or the internet without assistance or adaptation?
Q40: What is the last year of schooling you completed?



Significant Need — Internet / Device Access

9 9 y Have a way to access the
0 internet where they live.

()
2 in 3 HHs (68%) can access the internet at
home and on the go, 1 in 3 (31%) HHs have
access at home only.

Access-home & on the go 68%
B Access-home only

M Access-on the go only

Home internet access is most commonly
through fixed broadband subscriptions; 1 in 3
have both broadband and a cell plan.

Have access at home 99%
Only fixed broadband sub. 43%
Only data cell plan 11%
Both fixed bb and cell plan 35%
Free access (net) 11%

No internet at home 2%

”

70% Can access the internet “on the go

. .,))

H Mobile plan-limited data

B Mobile plan-unlimited data
Pay as you go (mobile)

H Don’t know

B No mobile internet service

2 1 y A fifth of HHs with internet
(1) . .
went without it fora monthor ‘&~
longer in the past year. °

Xfinity and cellular/wireless are the most popular
providers with the highest average monthly cost.
Half or fewer have their internet bundled.

9 -
Internet Provider Co“:te/T\;l‘o i d?:;

Xfinity (Comcast) 50% S96 43%
Cellular/Wireless Provider 49% $93 50%
CenturyLink (Lumen) 25% S73 42%
Astound (Wave) 11% $82 34%
Other type 4% $45 14%
Provided by building 6% = =
Other free 7% - -
Don’t know 4% - -

About two thirds feel the internet connection in the place they live is
adequate to do the things they want or need to do. Half do not know
their internet speed, but 1 in 3 say it is 50 Mbps or less.

B Completely Adequate B Mostly ® Sometimes Rarely/Not Adequate

16% 47% 25% 12%

B Download Speed up to 50 Mbps ® Download Speed >50 Mbps Don't Know

32% 17% 51%

Nearly 3 in 5 say their internet service is either interrupted or too slow
on a daily or weekly basis.

H Daily u Weekly E Monthly <Once/Month Never

30% 27% 10% 9%

Regarding the ONE thing that would improve their internet service,
2 in 5 cite lower price, nearly 1 in 3 cite faster speed.
@)

Lower price
Faster speeds N 30% ?1’
Better reliability/less downtime N 13% -L@
Better customer service M 7%
More provider options = 0%
Other W 2%
Nothing B 7%

Among those with
internet where they live
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Presenter Notes
Presentation Notes
Significant Need (Score: 3-4) n=461
Q1. Does your household have a way to access the internet where you currently live? (Base – Total, n=461)
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider. (Base – Total, n=453 responding)
Q3INTERNET: At any point in the past year, has the place where you live been without internet for one month or longer? (Base – Has home internet, n=448 responding)
Q5-Summary. What are all the ways you get internet in the place where you live? (Base – Total, n=461 responding)
Q5A: What are all the ways you get internet in the place where you live? (Base – Has home internet, n=447 responding)
Q5B-MEAN: Please tell us approximately how much each internet service costs per month to your household. (Base – Has and pays for the service, n varies by provider)
Q5C: For each service you have, is it a bundled service that include more than just internet (such as cable TV, calling and/or text, home security, etc.)? (Base – Has and pays for the service, n varies by provider)
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet? (Base – Has home internet, n=431 responding)
Q7-Have Internet: What is the download speed of the internet service in the place where you live? (Base – Has internet, n=434 responding)
Q8-Have Internet: How often is your internet service interrupted or too slow? (Base – Has internet, n=428 responding)
Q9-Have Internet: What one thing would improve your internet service in the place where you live? (Base – Has internet, n=440 responding)






Significant Need — Internet / Device Access (continued)

3 in 4 have a smartphone in the HH, 3 in 5 have a laptop,
2 in 5 have a tablet, and under 1 in 3 have a desktop PC.

Have one or more in the HH...

Smartphone NN 77%
Laptop N 62%
Tablet N 41%

Desktop I 30%

If they have the device type, they typically have just one,
but notable numbers have more than one smartphone or
laptop.

Number of each device type
Mean Mean

0 ml 2+ (1+4)  (04)

Smartphone 17 13
Laptop 1.6 098
Tablet 13 052
Desktop 1.3 0.37

Most own the HH devices they are using.

Smartphone 9%_ 76%

I
Laptop 18% 56%
Tablet ? 38%

Desktop ? 27%

m Owned

Borrowed

More likely than ‘No’ or ‘Some’ Need
segments to rely on the library to access
the internet, less likely to access it from
other places.

Where Used Internet Past 3 Month

Home 91%
Other's home 31%
Work 29%
Local business 24%
Library 24% Top
Public/free area 23% mentions
School 11%

More than 2 in 5 HH (44%) do
NOT have access to a device
with a screen large enough to
do all the tasks they need to do.

About half of HH in this segment with income below 200% FLP are
aware of Comcast Internet Essentials or the Affordable Connectivity
Program, and around 1 in 4 are using them.

W Use Aware/Don't Use Net Aware
Comcast Internet Essentials... 47%
Lifeline Program... 29%
Simply Internet by Astound... 24%  Relatively few are aware

of or using other lower
cost services for qualified
low-income HHs.

Connect All... ﬂ 15%

PCs for People...

[}
— \e In 1 in 5 households,
devices must be shared.

20 % Number of devices OWNED is less
than the number of HH members.

1 5 % Number of devices OWNED or
BORROWED is less than the
number of HH members.

Cost is the #1 barrier among the small number of HHs in this
segment without internet where they live (n=36), but around 1 in 4
mention lack of a device to access it or not knowing how to get it.

Costs too much 39%
Don’t know how to get it 28%
Don’t have device to access it 24%
Don’t trust tech/internet cos. 15%
Service is too slow/unreliable 5%

Top mentions; caution

Don’t need or want it 4% small sample size n=36
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Presentation Notes
Significant Need (Score: 3-4) n=461
Q4: 1+totSUM: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=461 responding – Summary of percentage that has each device type)
Q4r1tot,-2tot,-3tot,-4tot series: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=461 responding) (Have device and if so number they have)
Q4 1+SUM: Summary table of percent that own vs. borrow each device type (Base – Total, n=454) 
deviceOwnHH: Number of devices owned is less than or equal to/greater than number of HH members (Base – Total, n=461) 
deviceTotHH: Number of devices in HH in total is less than or equal to/greater than number of HH members (Base – Total, n=461) 
Q16: Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g. homework, write documents, fill out forms)? (Base – Total, n=440 responding) 
Q10: Please tell us where you have used the internet in the past three months. (Base – Total, n=457 responding) 
Q11: Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households. (Base – FPL200%, n=209-251 responding)
Q12: Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers? (Base – FPL200%, n=265 responding)
Q14-No Internet: If you do not have internet in the place where you live, please tell us why. (Base – Those without internet at home, n=36 responding)






Significant Need — Use of Internet / Ability / Skills

Half or more engage in a wide variety of
activities online, although to a lesser degree
than ‘No’ or ‘Some’ Need segments.

Do At Least Occasionally (Top Mentions)

Half mention barriers to using the internet more,
with affordability, performance issues, and
confusing service plans the top mentions.

Top Reasons Don’t Use Internet More

The majority can browse websites, search for information, send emails
and attachments, and shop online, but only a minority can perform

collaboration activities without help.

B Completely comfortable B Sometimes need help Can't do this

Open browser to find websites 71% 1£r510%

Use email NN 0% Any barriers (net) NN 51%
Videos/music/radio etc INEEEEEGE—G— 76% Too expensive [ 20%
. I ) -
Texting/instant messaging NN 67% Slow/frustrating/issues Wl 14% Use search engines to find information R 2%
Shopping, rideshare etc. I 66% Service plans confusing Il 11% Use internet to find helpful info 15%
ins. I 649 ! i . !
Access health records/ins 64% Don’t know how touse it M 8% Share docs by attaching to email 53% 25% 18%
Banking, sending money etc. NN 63% Don’t have device M 7%
Use social media I 62% No time to learn aboutit M 6% Set up an email account 2
Access government svcs I 60% Use credit/debit cards/online payment... 22%
Research health info I 53% . .
Health appt with a doctor  EEEG— 51% Nearly half (46%) m Rely a great deal Change settings so easier to use |G 200 22%
Search or apply for ajob N 35% rely on someone Rely somewhat Setting up/changing passwords 56% YA 22%
; ; else to help them
Find Iegal/corTsumer- |r.1fo I 34% P ot m Rarely rely ) Connect to a Wi-Fi network 22%
Attend school/job training I 33% access or navigate
the internet. m Don't rely 9% Recognize and avoid suspicious links 48% 29% 22%
Half fall into the “low” online activity category. Downloading/installing a new app 25%
Overall Skills Summary: 93% in this segment are Recognize what may not be trustworthy 25%
Online Activity Level ini ;
(Calculated Across Activities) 5% unable to complete all of the digital skills tested. Participate in video conferences, calls 28%
High Setup skills without help  INEG_—_—_—_—_—— 28% Use webchat to get customer service 42% 21% 37%
. . Basic skills without help GGG 27%
Medium High Security skills without help ° 25% Share/collaborate using online documents 43%
I b
Medium Low Collaboration skills without help NN 16% Access and share across devices 46%
H Low Able to complete all digital skills [l 7% Measure the speed of internet... BRAFA 22% 52%
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Significant Need (Score: 3-4) n=461
Q13: Why do you not use the internet more? (Base – Total, n=440 responding)
Q15a: Which of the following activities have you done online at least occasionally during the past six months? (Base – Total, n=461 responding)
Q15Activity – Calculated Online activity levels
Q17: How comfortable are you performing the following activities online? (Base – Total, n=406-427 responding)
SkillsSum
Q18: How much do you rely on others to help you with the skills needed to access and navigate the internet? (Base – Total, n=440 responding)






Significant Need — Interest in Training, Attitudes and Beliefs

More likely than ‘No’ or ‘Some’ Need segments to be
interested in training across a range of topics.

M Very interested Possibly interested Interested (Net)

Protecting yourself/data online 76%
Creating a back-up of your files 62%
Device troubleshooting 61%
How to code SW and applications 49%
Create/edit/publish own work 50%
Using basic software 52%
Setting up/using email 45%
Selling products or services online 44%
Online job searching/applications 38%
Setting up/using social media 40%

9in 10 feel technology and the internet have at least
some importance in their lives.

3B B2B
89% 11%

5=Extremely Important; 1=Not Important

A third feel the internet and technology
have had a beneficial effect on society,
but most feel the effect has been mixed.

M Beneficial H Both W Harmful

66% 39

2 in 3 have visited the City of
Seattle website (v. >4 in 5 in ‘No’
or ‘Some’ Need segments).

2 in 5 participate in a community
group (40%).

More likely to prefer a letter or
phone call if communicating with
the City or a community group.

Anemail I 60%
Physical letter/mail I 52%

Text message I 29%

Phone call I 27%
City website/app I 21%
Community meeting [ 19%
Social media M 17%

In person-city offices Il 14%
None M 7%

More likely than ‘No’ or ‘Some’ Need segments to worry about being
able to afford devices, to not trust places only reachable online or
information they find online, to have a hard time learning how to use
new technology, and to prefer a basic model device.
Top 2 Box Agreement
Worry about privacy-info sent via internet [ INNNNNENIGIGEIGNGEN 72%
Very confident accessing the internet |G 63%
Worry about affording new devices... [ INNININININIGES 67%
Not confident-businesses only reach by internet | INNEEGgGE 57%
Prefer the most basic model... I 56%
Hard to know whether | can trust info on internet | N RIIIIIIIE 53%
Technology gives me more control over life | INNNINGIGEGE 52%
Hard time learning how to use new tech [INNENEGEGEE 44%
Very good with technology/the internet NN 43%

Top concerns include security of their personal information, use of their
data, and online viruses; more likely than others to worry about
protecting themselves from other individuals online.

Security of my personal info [ 31%
How my data/info is being used [N 77%

Online viruses and malware [ 73%
N 65%
Protecting children from others [ 33%

Protecting myself from others

None of these are a concern | 6%
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Significant Need (Score: 3-4) n=461
Q19: Please rate how interested you or anyone in your household would be in each of the following technology training topics. (Base – Total, n=417-430 responding)
Q20: How important is technology and the internet to your daily life? (Base – Total, n=457 responding)
Q21 TOP 2: How much do you agree or disagree with each of the following statements? (Base – Total, n=435-447 responding)
Q22: Which of the following are concerns you have when it comes to accessing and using the internet? (Base – Total, n=446 responding)
Q23: What impact do you believe internet and technology has on society? (Base – Total, n=454 responding)
Q24: How often do you visit City of Seattle website (seattle.gov)? (Base – Total, n=455 responding)
Q25: Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group? (Base – Total, n=458 responding)
Q26: What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? (Base – Total, n=454 responding)










Some Need (Moderate
Connectedness)
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Segment Profile: Some Need (50% of Seattle Households)

All in this segment can access the internet where they live, and nearly all can access it at home and on the go.
Home access is most commonly through both broadband and a cell plan; 2 in 3 have an unlimited data mobile
plan. Xfinity and cellular/wireless are the most popular providers. Half or fewer have their internet bundled.
Regarding the ONE thing that would improve their internet service, half cite a lower price. About half of
households in this segment with income below 200% FLP are aware of Comcast Internet Essentials or the
Affordable Connectivity Program, and around 1 in 4 are using them. Notably fewer are aware of or using other
lower cost services for qualified households.

About 9 in 10 feel the internet connection in the place they live is adequate to do the things they want or need
to do. Nearly half do not know their internet speed, but only 1 in 10 say it is 50 Mbps or less. Just under 2 in 5
(37%) say their internet service is either interrupted or too slow on a daily or weekly basis.

Devices are widely available in these households — nearly all have a smartphone in the household, 9 in 10 have a
laptop, 2 in 3 have a tablet, and close to half have a desktop PC. If they have the device type, it is common to
have more than one — especially smartphones and laptops. There are equal or more devices in these households
as there are HH members.

Members of these households are more likely than other segments to fall into the “medium low” online activity
category. Three quarters or more engage in a wide variety of activities online, although to a lesser degree than
the ‘No’ Need segment. Around two thirds in this segment are unable to complete all of the digital skills tested;
1in 5 rely on someone else to help them access or navigate the internet.

Nearly all feel technology and the internet have at least some importance in their lives. This segment is more
likely than the ‘Significant’ and ‘Highest’ Need segments to be confident using the internet and in their
technology skills, but also more likely than those in the ‘No’ Need segment to express a variety of worries or
concerns. They are more likely than all other segments to express concerns about the security of their personal
information and protecting their computer from online viruses/malware. Two thirds express interest in training
on protecting themselves and their data online.

[ .

Demographic highlights

* Respondents for this segment tend to be middle age
or older - athird are 35-54, half are 55+. Under half
(45%) are employed full time; one third are retired. 3
in 4 are college graduates. 3 in 10 are BIPOC.

* 3in 5 (62%) have multiple HH members, less than 1 in
5 (18%) have children in the HH.

* HH income covers a range: 27% <S46K; 28% 46K-
$99.9K; 45% $100K or more.

* Just over half (55%) are homeowners; evenly split
between single family housing and MDU.

* 94% primary language spoken in the HH is English.

* 1in 11 have a HH member with a condition or
disability that makes it difficult to use tech or internet
without assistance or adaptation.
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Presentation Notes
Q29: What is your age?
Q30: What is your gender?
KIDS: Children in household 
HHSIZE 
Q31: What is your approximate total household annual income before taxes?
INCOME NETS
Q33: Ethnicity - Single Response
Q34: Which of the following best describes your current housing situation?
Q35: What type of home best describes where you currently live?
Q36: Employment
Q38: What language is spoken most of the time where you live?
Q39: Do you, or does any member of your household, have a medical condition, physical condition, or disability that makes it difficult to use technology or the internet without assistance or adaptation?
Q40: What is the last year of schooling you completed?



Some Need — Internet / Device Access

1 0000 ,.t\ll can access the . ((( O))) 9 8% Can access the internet “on the go”; : Asout 9in 10dfeeil' th(;*, {'nternhet connection indthe ‘I;Iace thiy lljv/ei;
internet where they live. 2 in 3 with unlimited data plans. & D a equate_tq o the things they want ?r nee to_ _o. Nearly half do not
know their internet speed, but only 1 in 10 say it is 50 Mbps or less.

H Mobile plan-limited data

B Mobile plan-unlimited data
Pay as you go (mobile)

H Don’t know

B No mobile internet service

Nearly all can access the internet at home and
on the go. Just 3% of HHs in this segment
have access at home only.

B Completely Adequate B Mostly ® Sometimes Rarely/Not Adequate

33% 54% 11%

B Download Speed up to 50 Mbps ® Download Speed >50 Mbps Don't Know

Access-home & on the go 97% . . 6%
4 % Just 1 in 25 HHs with internet ,0\
/ went without it for a month or O
B Access-home only longer in the past year. ° Just under 2 in 5 (37%) say their internet service is either interrupted or
3% too slow on a daily or weekly basis.
Xfinity and cellular/wireless are the most popular WDaily ~ mWeekly  ®Monthly <Once/Month Never
Home internet access is most commonly providers with the highest average monthly cost. 12% 25% 15% 11%

through both broadband and a cell plan. Around half or fewer have their internet bundled.

Have access at home 9 S _ . . . .. .
100% Ad?:; Regarding the ONE thing that would improve their internet service,
: half cite a lower price.

1 0,
Only fixed broadband sub. 39% Xfinity (Comcast) 599% $117 45% ] . 599,
ower price
Only data cell plan 8% Cellular/Wireless Provider ~ 58% $103 56% . P q . °
CenturyLink (Lumen) 26%  $80  23%  Fasterspeeds .. 17%
Both fixed bb and cell plan 49% Astound (Wave) 7% $65 16% Better reliability/less downtime N 14%
Other type 3% $57 9% Better customer service Bl 6%
Free access (net) 6% Provided by building 4% - - More provider options 1 1%
No internet at home = 0% Oth?r free — i i Other - Among those with
° Don’t know 1% - - Nothing N 8% internet where they live
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Presentation Notes
Some Need (Score: 1-2) n=2096
Q1. Does your household have a way to access the internet where you currently live? (Base – Total, n=2096)
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider. (Base – Total, n=2085 responding)
Q3INTERNET: At any point in the past year, has the place where you live been without internet for one month or longer? (Base – Has home internet, n=2084 responding)
Q5-Summary. What are all the ways you get internet in the place where you live? (Base – Total, n=2096 responding)
Q5A: What are all the ways you get internet in the place where you live? (Base – Has home internet, n=2077 responding)
Q5B-MEAN: Please tell us approximately how much each internet service costs per month to your household. (Base – Has and pays for the service, n varies by provider)
Q5C: For each service you have, is it a bundled service that include more than just internet (such as cable TV, calling and/or text, home security, etc.)? (Base – Has and pays for the service, n varies by provider)
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet? (Base – Has home internet, n=2070 responding)
Q7-Have Internet: What is the download speed of the internet service in the place where you live? (Base – Has internet, n=2040 responding)
Q8-Have Internet: How often is your internet service interrupted or too slow? (Base – Has internet, n=2056 responding)
Q9-Have Internet: What one thing would improve your internet service in the place where you live? (Base – Has internet, n=2052 responding)






Some Need — Internet / Device Access (continued)

Nearly all have a smartphone in the household, 9 in 10 Virtually all have used the internet from About half of households in this segment with income below 200% FLP
have a laptop, 2 in 3 have a tablet, and close to half have home, and half or more have accessed it are aware of Comcast Internet Essentials or the Affordable Connectivity
a desktop PC. from a range of other places. Program, and around 1 in 4 are using them.
Have one or more in the HH...
Where Used Internet Past 3 Month H Use Aware/Don't Use Net Aware
Smartphone NN 93%
i 0, 0,
P —— Home 99% Comocast Internet Essentials... 50%
Work 57%
Tablet NN 66% other's h 50% ? Lifeline Program... 29%
Desktop NN 45% ersome °
Local business 47% Simply Internet by Astound... 25%  Relatively few are aware
) L. Public/free area 45% of or using other lower
If they have the device type, it is common to have more Library 16% Connect All... 7 19% cost services for qualified
than one — especially smartphones and laptops. school 15% Top low-income HHs.
° mentions PCs for People... ! 14%
Number of each device type v Mean | o T T
ean ean S
. Affordable Connectivity Program 48%
0 ml W2+ (14)  (04) Only 1 in 25 households (4%) do yrree -
Smartphone A ibL 57% 19 1.9 NOT have access to a device
] . . with a screen large enough to do Cost is the #1 barri h il b HHs in thi
aptop 35% 52% 21 19 all the tasks they need to do. ost is the . arr.ler among the sma f)um er of HHs in this -
Tablet = 505, I segm?nt without internet where th-ey live (n=19), but around 1 in 4
mention they do not need or want it.
Desktop 34% 1 14 061 * 8 o There are equal or more
l k devices in these households Costs too much >7%
Most own the HH devices they are using. as there are HH members. Don’t need or want it 24%
. Don’t know how to get it 14%
Smartphone W_ 98% o . . ) )
0 ZA Number of devices OWNED is less Don’t have device to access it 13%
Laptop Em——— 83% than the number of HH members. . _
36% = Owned Don’t have credit/deposit 13%
Tablet WU 65% 0, Number of devices OWNED or o . 0
5% Borrowed 1 A BORROWED is less than the Service is too slow/unreliable 11% Top mentions; caution
Desktop T 42% number of HH members. Don'’t trust tech/internet cos. 9% small sample size n=19
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Presentation Notes
Some Need (Score: 1-2) n=2096
Q4: 1+totSUM: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=2096 responding – Summary of percentage that has each device type)
Q4r1tot,-2tot,-3tot,-4tot series: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=2096 responding) (Have device and if so number they have)
Q4 1+SUM: Summary table of percent that own vs. borrow each device type (Base – Total, n=2090) 
deviceOwnHH: Number of devices owned is less than or equal to/greater than number of HH members (Base – Total, n=2096) 
deviceTotHH: Number of devices in HH in total is less than or equal to/greater than number of HH members (Base – Total, n=2096) 
Q16: Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g. homework, write documents, fill out forms)? (Base – Total, n=2033 responding) 
Q10: Please tell us where you have used the internet in the past three months. (Base – Total, n=2084 responding) 
Q11: Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households. (Base – FPL200%, n=361-435 responding)
Q12: Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers? (Base – FPL200%, n=435 responding)
Q14-No Internet: If you do not have internet in the place where you live, please tell us why. (Base – Those without internet at home, n=19 responding)






Some Need — Use of Internet / Ability / Skills

Use email

Shopping, rideshare etc.
Banking, sending money etc.
Texting/instant messaging
Videos/music/radio etc
Access health records/ins.
Access government svcs
Research health info

Use social media
Health appt with a doctor
Telecommute/work online
Find legal/consumer info
Create/post original media

Online Activity Level

High
Medium High
Medium Low

H Low

(Calculated Across Activities)

Three quarters or more engage in a wide
variety of activities online, although to a
lesser degree than the ‘No’ Need segment.

Do At Least Occasionally (Top Mentions)

I ©3%
I 94%
I 92%
I 1%
I 39%
I 37%
I 31%
I /9%
I /6%
I  70%
I 52%
I 44%
I 44%

More likely than other segments to fall into the
“medium low” online activity category.

27%

Just 1 in 5 mention barriers to using the internet
more, with no single reason standing out.

Top Reasons Don’t Use Internet More

Any barriers (net)

Too expensive

No interest/don’t need to
Slow/frustrating/issues
Service plans confusing
Don’t like what's on it

No time to learn about it

B 20%

lin5relyon
someone else to
help them access
or navigate the
internet.

H Rely a great deal
Rely somewhat
m Rarely rely

H Don't rely

Overall Skills Summary: 68% in this segment are
unable to complete all of the digital skills tested.

Setup skills without help

Basic skills without help
Security skills without help
Collaboration skills without help
Able to complete all digital skills

The majority are completely comfortable across a range of tasks, with
collaboration activities and security skills where they are more likely to

need help.
B Completely comfortable
Open browser to find websites
Use search engines to find information
Use internet to find helpful info
Recognize and avoid suspicious links
Setting up/changing passwords
Share docs by attaching to email

Change settings so easier to use

Use credit/debit cards/online payment...

Downloading/installing a new app
Connect to a Wi-Fi network

Set up an email account

Participate in video conferences, calls
Recognize what may not be trustworthy
Use webchat to get customer service
Access and share across devices

Share/collaborate using online documents

Measure the speed of internet...

B Sometimes need help

Can't do this

84% 13%
L 01% 6%
L 74% 15% EIZ
14%
16%
29%
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Some Need (Score: 1-2) n=2096
Q13: Why do you not use the internet more? (Base – Total, n=2055 responding)
Q15a: Which of the following activities have you done online at least occasionally during the past six months? (Base – Total, n=2096 responding)
Q15Activity – Calculated Online activity levels
Q17: How comfortable are you performing the following activities online? (Base – Total, n=2032-2075 responding)
SkillsSum
Q18: How much do you rely on others to help you with the skills needed to access and navigate the internet? (Base – Total, n=2064 responding)






Some Need — Interest in Training, Attitudes and Beliefs

More likely than the ‘No’ Need segment to be interested || A third feel the internet and technology This segment is more likely than the ‘Significant’ and ‘Highest’ Need
in training across a range of topics. have had a beneficial effect on society, segments to be confident using the internet and in their technology
but most feel the effect has been mixed. skills, but also more likely than ‘No’ Need segment to express a variety
B Very interested ® Possibly interested  Interested (Net) of worries or concerns.
Protecting yourself/data online 65% = Beneficial = Both ® Harmful Top 2 Box Agreement
65% 2° Very confident accessing the internet | INNNIGTNNEE °1%
Creating a back-up of your files 49% Technology gives me more control over life [N 7%
Device troubleshooting 54% 4 in 5 (83%) have visited the City Worry about privacy-info sent via internet [ INNNNENEGgGEEEE 73%

i Very good with technology/the internet I 7%
of Seattle website, most (66%) ve gy/ 6

How to code SW and applications N¥&Z 43% . i i ]
- just once a month or less often. Worry about affording new devices... 54%
Create/edit/publish own work 449% Hard to know whether | can trust info on internet | NN 244%
Just under half participate in a Prefer the most basic model... NN 44%
Using basic software 35% community group (45%). Not confident-businesses only reach by internet [ 36%
. . . Hard time learning how to use new tech [ 299
Selling products or services online 30% More likely than the ‘Significant’ and ‘Highest’ & 29%
_ ] _ Need segments to prefer email or a website
Setting up/using email £} 20% for City or group communications, but also More likely than all other segments to express concerns about the
o ) o open to receiving a letter. security of their personal information and protecting their computer
Online job searching/applications 2 21% . . . P ,
An email R 7% from online viruses/malware. More likely than the ‘Significant’ and
5 ’ . . .
Setting up/using social media E 20% Physical letter/mail NN 37% Highest’ Need segments to worry about how their data is being used.
City website/app I 34% Security of my personal info [N 39%
Nearly all feel technology and the internet have at Text message NN 31% How my data/info is being used NN 87%

. ) .
Social media NN 20% Online viruses and malware [N 34%
Phone call M 18%

T3B B2B Community meeting NI 18% Protecting myself from others [N 59%
98% 2% Blog M 10% Protecting children from others [ 31%

In person-city offices Il 10% None of these are a concern I 4%

least some importance in their lives.

5=Extremely Important; 1=Not Important
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Presentation Notes
Some Need (Score: 1-2) n=2096
Q19: Please rate how interested you or anyone in your household would be in each of the following technology training topics. (Base – Total, n=2014-2047 responding)
Q20: How important is technology and the internet to your daily life? (Base – Total, n=2080 responding)
Q21 TOP 2: How much do you agree or disagree with each of the following statements? (Base – Total, n=2074-2088 responding)
Q22: Which of the following are concerns you have when it comes to accessing and using the internet? (Base – Total, n=2069 responding)
Q23: What impact do you believe internet and technology has on society? (Base – Total, n=2089 responding)
Q24: How often do you visit City of Seattle website (seattle.gov)? (Base – Total, n=2083 responding)
Q25: Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group? (Base – Total, n=2082 responding)
Q26: What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? (Base – Total, n=2084 responding)
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Segment Profile: No Need (37% of Households)

All households in this segment can access the internet where they live and on the go, 4 in 5 have an unlimited
data mobile plan, 3 in 5 have home internet through both broadband and a cell plan. These households are
the highest users of cellular/wireless providers and Century/Link. Regarding the ONE thing that would
improve their internet service, this segment more than all others cite a lower price; they are less likely to
complain about speed or reliability.

All in this segment feel their home internet connection is adequate to do the things they want or need to do.
None have internet speed of 50 Mbps or less and half say it is up to 1000 Mbps or more. None say their
internet service is either interrupted or too slow on a daily or weekly basis; two thirds say it happens less
than once a month.

Devices are plentiful in these households — all have a smartphone, nearly all have a laptop, 4 in 5 have a
tablet, and half have a desktop PC. It is common to have two or more smartphones and laptops in the
household. There are equal or more devices in these households as there are HH members.

Households in this segment are more likely than all others to engage in a very wide variety of activities
online; 7 in 10 fall into the “medium high” or “high” online activity categories. These households are
completely comfortable across the range of digital skills and tasks, except for a minority who need help
measuring the speed of their internet connection. They do not rely on others to help them access or navigate
the internet. Due to their high skill levels, they are less likely than all other segments to be interested in most
training topics, except for learning how to code.

All feel technology and the internet have at least some importance in their lives. Households in this segment
are more likely than other segments to be confident in their use of technology and to feel it gives them more
control over their daily life. They are less likely to express concerns or doubts about their skills or abilities
when it comes to technology or the internet. They are in line with others in that their top concerns with using
the internet are about the security of their personal information and how their data is used, and protecting
their computer from online viruses/malware.

Demographic highlights

* Respondents for this segment are more likely to
Millennials (48%) or Gen X (32%) and male (58%). Most
likely to be employed full time (73%) and a college
graduate (83%). Lowest percentage BIPOC (27%).

* Most likely to have children in the HH (27%); largest
avg HH size — 2.3; least likely a single person HH (28%).

* Highest HH income: 75% at S100K+.
* Majority (63%) own homes; 56% single family housing.
* 98% primary language spoken in the HH is English.

* Just 2% have a HH member with a condition or
disability that makes it difficult to use tech or internet
without assistance or adaptation.
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Presentation Notes
Q29: What is your age?
Q30: What is your gender?
KIDS: Children in household 
HHSIZE 
Q31: What is your approximate total household annual income before taxes?
INCOME NETS
Q33: Ethnicity - Single Response
Q34: Which of the following best describes your current housing situation?
Q35: What type of home best describes where you currently live?
Q36: Employment
Q38: What language is spoken most of the time where you live?
Q39: Do you, or does any member of your household, have a medical condition, physical condition, or disability that makes it difficult to use technology or the internet without assistance or adaptation?
Q40: What is the last year of schooling you completed?



No Need — Internet / Device Access

All in this segment feel their home internet connection is adequate to
do the things they want or need to do. None have internet speed of 50

Mbps or less (half say it is up to 1000 Mbps or more).

1 000 All can access the (( O)) 4 in 5 have an unlimited data mobile =
0 internet where they live. plan (higher than all other segments). =

B Mobile plan-limited data
B Completely Adequate B Mostly ® Sometimes Rarely/Not Adequate

62% 38%

B Download Speed up to 75 or 200 Mbps B Download Speed up to 1000 Mbps+ DK
0 y No households in this segment 0
o 7 N\

31% 48% 21%
- 1009 . .
Access-home & on the go . went without internet for a month ‘£~

or longer in the past year. 7 None say their internet service is either interrupted or too slow on a
daily or weekly basis; two thirds say it happens less than once a month.

All households in this segment can access the
internet at home and on the go. B Mobile plan-unlimited data

Pay as you go (mobile)

. . i . . M Daily H Weekly B Monthly <Once/Month Never
Home internet access is most commonly Highest users of cellular/wireless providers and
through both broadband and a cell plan. Century/Link. Less likely to have their Xfinity or 16%

Centurylink internet bundled.

Have access at home 100%
Regarding the ONE thing that would improve their internet service,

Only fixed broadband sub. 34% T . Mte/?\;l‘ %d?“;" about 3 in 5 cite a lower price (higher vs. all other segments).
0S' o. (<]
Lower price I 58%

Only data cell plan 7 4% Xfinity (Comcast) 53%  $110  35% 4
Both fixed bb and cell blan 59% Cellular/Wireless Provider 63% $110 54% Faster speeds [N 12%
p ° CenturyLink (Lumen) 34% $74 9% Better reliability/less downtime Il 8%
Free access (net) 3% Astound (Wave) 9% $81 7% Better customer service Bl 6%
Other type 4% $58 16% More provider options I 1%
. . g A 0, - =

No internet at home 0% Provided by building 2% Other | 1% Among those with
Other free 1% . . Nothing N 14% internet where they live

, 202 |
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Presentation Notes
No Need (Score: 0) n=1435
Q1. Does your household have a way to access the internet where you currently live? (Base – Total, n=1435)
Q2: Do you or does anyone in your household have a way to access the internet on the go? This could be a cell phone with data or a hotspot from your internet service provider. (Base – Total, n=1434 responding)
Q3INTERNET: At any point in the past year, has the place where you live been without internet for one month or longer? (Base – Has home internet, n=1431 responding)
Q5-Summary. What are all the ways you get internet in the place where you live? (Base – Total, n=1435 responding)
Q5A: What are all the ways you get internet in the place where you live? (Base – Has home internet, n=1425 responding)
Q5B-MEAN: Please tell us approximately how much each internet service costs per month to your household. (Base – Has and pays for the service, n varies by provider)
Q5C: For each service you have, is it a bundled service that include more than just internet (such as cable TV, calling and/or text, home security, etc.)? (Base – Has and pays for the service, n varies by provider)
Q6-Have Internet: How adequate is the internet connection and speed where you live when it comes to your ability to do the tasks you want and need to do on the internet? (Base – Has home internet, n=1425 responding)
Q7-Have Internet: What is the download speed of the internet service in the place where you live? (Base – Has internet, n=1419 responding)
Q8-Have Internet: How often is your internet service interrupted or too slow? (Base – Has internet, n=1427 responding)
Q9-Have Internet: What one thing would improve your internet service in the place where you live? (Base – Has internet, n=2052 responding)






No Need — Internet / Device Access (continued)

All have a smartphone and nearly all have a laptop, 4 in 5 More likely than all other segments to At least half of households in this segment with income below 200% FLP
have a tablet, and half have a desktop PC. have used the internet from home and are aware of Comcast Internet Essentials or the Affordable Connectivity
Have one or more in the HH... from a range of other places. Program, and half are using the Affordable Connectivity Program —
higher than all other segments.
Smartphone [N 100% Where Used Internet Past 3 Month
Laptop NN 97% Home 100%
Tablet NN 73% Work 76% B Use Aware/Don't Use Net Aware
Desktop [N 50% Other's home 66%
Local business 62% Comcast Internet Essentials... 50%
It is common to have two or more smartphones and Public/free area 58%
laptops in the household. School 18% Top
Number of each device type Library 13% mentions Lifeline Program... 22%
Mean Mean
0 ml m2+ (1+)  (0+)
Smartphone B2 73% 22 22 ALL households have access to a Simply Internet by Astound... # 18% Relatlve-lyfe:’/, anle aware
device with a screen large of ‘;’ using other OW;"’_ J
Laptop  FiEy 80% 28 27 enough to do all the tasks they cost services for qualifie
low-income HHs.
Tablet 37% 41% 20 16 need to do. Connect All... 17%
Desktop 35% 16% 1.5 0.74
'Y |
o Zhe(e a’:e ezual Zr mo;;e d PCs for People... 13%
Most own the HH devices they are using but a fair portion ewhces int :s; ousZ oa@s 4. -
are also using borrowed laptops. as there are mempers.
Affordable Connectivity Program 62%
| 9 . .
Smartphone 12% 100% 1 % Number of devices OWNED is less
P 91% than the number of HH members.
Laptop 64%
Tablet NENESSS——— 77% H Owned 0% Number of devices OWNED or
6% Borrowed BORROWED is less than the
Desktop ? 48% number of HH members.
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No Need (Score: 0) n=1435
Q4: 1+totSUM: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=1435 responding – Summary of percentage that has each device type)
Q4r1tot,-2tot,-3tot,-4tot series: How many devices do you have in your household and do you own or borrow them? (Base – Total, n=1435 responding) (Have device and if so number they have)
Q4 1+SUM: Summary table of percent that own vs. borrow each device type (Base – Total, n=1435) 
deviceOwnHH: Number of devices owned is less than or equal to/greater than number of HH members (Base – Total, n=1435) 
deviceTotHH: Number of devices in HH in total is less than or equal to/greater than number of HH members (Base – Total, n=1435) 
Q16: Do you have access to a device with a screen large enough to do all the tasks you need to do (e.g. homework, write documents, fill out forms)? (Base – Total, n=1422 responding) 
Q10: Please tell us where you have used the internet in the past three months. (Base – Total, n=1434 responding) 
Q11: Please tell us if you know about and currently use the following lower cost internet services for qualified low-income households. (Base – FPL200%, n=67-69 responding)
Q12: Have you heard about the national Affordable Connectivity Program (ACP) for internet service, which provides a discount of up to $30 per month with participating internet providers? (Base – FPL200%, n=72 responding)






No Need — Use of Internet / Ability / Skills

Households in this segment are more likely
than all others to engage in a very wide
variety of activities online.

Do At Least Occasionally (Top Mentions)

Use email

Shopping, rideshare etc.
Videos/music/radio etc
Banking, sending money etc.
Texting/instant messaging
Access health records/ins.
Access government svcs
Use social media

Research health info
Telecommute/work online
Health appt with a doctor
Create/post original media
Play video games online

I 00%
I 99%
I 99%
I 93 %
I 97%
I 96%
I 01%
I  00%
I 90%
I 35%
I /7%
I 59%
I 56%

More likely than all other segments to fall into
the “medium high” and “high” online activity

categories.

Online Activity Level

(Calculated Across Activities)

High

Medium High

Medium Low

H Low

40%

Just 1 in 25 mention reasons for not using the
internet more, with a lack of desire/need the most

common mention.

Top Reasons Don’t Use Internet More

Any barriers (net)

No interest/don’t need to

Internet service is too...

Service plans confusing
Don'’t like what's on it

Slow/frustrating/issues

B 4%
Bl 3%
B 1%

B 1%

| <1%

| <1%

Segment members
do not rely on
others to help
them access or
navigate the
internet.

H Rely a great deal
Rely somewhat
m Rarely rely

H Don't rely

24%

74%

Overall Skills Summary: HHs in this segment can
complete all of the digital skills tested.

Setup skills w/o help

Basic skills w/o help
Security skills w/o help
Collaboration skills w/o help

Able to complete all skills

100%
100%
100%
100%
100%

These households are completely comfortable across the range of
digital skills or tasks, except for a minority who need help measuring
the speed of their internet connection.

B Completely comfortable

Open browser to find websites

Use search engines to find information
Use internet to find helpful info
Recognize and avoid suspicious links
Setting up/changing passwords

Share docs by attaching to email

Change settings so easier to use

Use credit/debit cards/online payment...

Downloading/installing a new app
Connect to a Wi-Fi network

Set up an email account

Participate in video conferences, calls
Recognize what may not be trustworthy
Use webchat to get customer service
Access and share across devices

Share/collaborate using online documents

Measure the speed of internet...

B Sometimes need help

Can't do this

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%

100%
100%

100%

100%

87%
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No Need (Score: 0) n=1435
Q13: Why do you not use the internet more? (Base – Total, n=1424 responding)
Q15a: Which of the following activities have you done online at least occasionally during the past six months? (Base – Total, n=1435 responding)
Q15Activity – Calculated Online activity levels
Q17: How comfortable are you performing the following activities online? (Base – Total, n=1434-1435 responding)
SkillsSum
Q18: How much do you rely on others to help you with the skills needed to access and navigate the internet? (Base – Total, n=1435 responding)






No Need — Interest in Training, Attitudes and Beliefs

Due to their high skill levels, they are less likely than all
other segments to be interested in most training topics,
except for learning how to code.

M Very interested Possibly interested Net Interested

How to code SW and applications 41%
Protecting yourself/data online 38%
Device troubleshooting 28%
Create/edit/publish own work WAZ 31%
Creating a back-up of your files E§4 19%
Selling products or services online 18%
Using basic software 13%

Online job searching/applications 12%

Setting up/using email 6%

6%

Setting up/using social media

All feel technology and the internet have at least
some importance in their lives.

5=Extremely Important; 1=Not Important

A third feel the internet and technology
have had a beneficial effect on society,
but most feel the effect has been mixed.

M Beneficial H Both W Harmful

64% 19

9 in 10 have visited the City of
Seattle website (higher v. other
segments). 3 in 4 visit just once
a month or less often.

2in 5 (41%) participate in a
community group.

More likely than all others to prefer email,
a website, or social media for City or
group communications.

An email NG 30%
City website/app I 42%
Text message I 30%
Physical letter/mail I 28%
Social media I 24%
Community meeting [l 14%
Blog I 12%
Phonecall M 8%
In person-city offices W 6%

More likely than all others to be confident in their use of technology
and to feel it gives them more control over their daily life. They are less
likely to express concerns or doubts about their skills or abilities when

it comes to technology or the internet.

Very confident accessing the internet

Very good with technology/the internet
Technology gives me more control over life
Worry about privacy-info sent via internet

Worry about affording new devices...

Hard to know whether | can trust info on internet
Prefer the most basic model...

Not confident-businesses only reach by internet

Hard time learning how to use new tech

Top 2 Box Agreement
I 09%
. ©7%
I 33%
I 59%

I 30%
I 23%
Bl 7%
Bl 16%

W 8%

In line with others in that their top concerns are about the security of
their personal information and how their data is used, and protecting
their computer from online viruses/malware.
Security of my personal info [N 35%
How my data/info is being used [ 84%
Online viruses and malware [ 70%
Protecting myself from others [ 50%
Protecting children from others [ 34%

None of these are a concern [l 6%
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No Need (Score: 0) n=1435
Q19: Please rate how interested you or anyone in your household would be in each of the following technology training topics. (Base – Total, n=1418-1431 responding)
Q20: How important is technology and the internet to your daily life? (Base – Total, n=1434 responding)
Q21 TOP 2: How much do you agree or disagree with each of the following statements? (Base – Total, n=1429-1433 responding)
Q22: Which of the following are concerns you have when it comes to accessing and using the internet? (Base – Total, n=1433 responding)
Q23: What impact do you believe internet and technology has on society? (Base – Total, n=1432 responding)
Q24: How often do you visit City of Seattle website (seattle.gov)? (Base – Total, n=1435 responding)
Q25: Do you participate in any type of community group, such as a neighborhood association, block watch, school, religious group, or any other type of group? (Base – Total, n=1432 responding)
Q26: What are your preferred methods of communication when it comes to receiving information or giving an opinion to a community group or to the City of Seattle? (Base – Total, n=1428 responding)










	2023 Access and Adoption Study
	Contents
	Background and Research Goals
	Background and Research Goals
	Methodology and Survey Response
	Methodology
	Eligible Respondents
	Sample Groups
	Survey Distribution
	Responses by Seattle Council Districts (2024)
	Responses by Focused Population Groups
	Income and Federal Poverty Level (FPL)
	Research Caveats
	Data Weighting
	Household Weight Summary
	Individual Weight Summary
	Comparison between �2018 Study and 2023 Studies
	Comparison between 2018 and 2023 Methodology
	Questionnaire Comparison between 2018 and 2023 Surveys
	Comparisons on Key Measures – 2023 vs. 2018 Study Results
	Comparisons on Key Measures – 2023 vs. 2018 Study Results
	Comparisons on Key Measures among Critical Groups – 2023 vs. 2018 Study Results
	Comparisons on Key Measures among Critical Groups – 2023 vs. 2018 Study Results
	Comparisons on Key Measures among Critical Groups – 2023 vs. 2018 Study Results
	Comparisons on Key Measures among Critical Groups – 2023 vs. 2018 Study Results
	Internet Access
	Internet Access at Home�(where residents live)
	Slide Number 28
	While most of Seattle households have a way to access the internet, there are an estimated 8,123 households within the city that are completely without home internet.
	Having internet access is strongly correlated with income. One in eight households with incomes under $27K per year do not have a way to access the internet.  
	Cost of internet is the most common reason why residents do not have internet in their homes. Not knowing how to get internet or not having a device to access the internet is also an issue.
	Internet Access at Home, On-The-Go, and Both
	Eight percent (8%) or 25,976 households do not have access to the internet at both home and on-the-go.
	More than nine out of ten (92%) households have Internet access both at home and on-the-go.
	Higher income households are significantly more likely to have a way to access the internet both at home and when on-the-go.
	Internet Access On-The-Go 
	One out of twenty (6%) households do not have a source of mobile internet. 
	Two thirds of households have a mobile internet plan with unlimited data; this is especially prevalent in households with children. 
	Across all Council Districts, two-thirds (67%) of households use an unlimited mobile data plan for accessing Internet on-the-go. 
	Households with incomes under $46K, or those at or below 200% of FPL, are significantly less likely to have access to the internet on the go.
	Internet Service Disruptions
	Slide Number 42
	In the past 12 months, one in twenty (5%) households went without internet at home for one month or longer. 
	Households with incomes under $74K were more likely to report a prolonged internet interruption in their home.
	Types of Internet Service Providers
	Half of Seattle households have both cellular and broadband internet providers while 37% have only broadband and 7% have only cellular.
	As household income rises, so does the likelihood of having both fixed broadband and a cellular data plan to access the internet.
	The Cost of Internet
	Two out of five households spend $150 or more per month on internet service. 
	Fifty-seven percent (57%) of Seattle households are paying at least $100 per month for internet. 
	As household income rises, so does the average monthly amount residents pay for internet.
	Percentage of Income Spent on Internet Service
	While the average for Seattle residents is slightly over two percent of their annual income, many groups of residents use significantly more of their income to pay for internet service.
	Council Districts with higher average incomes pay more for internet service.
	Households with lower incomes pay a significantly greater share of income towards internet. 
	Adequacy of Internet Connection and Speed 
	Nearly nine in ten households report having ‘mostly’ or ‘completely’ adequate internet connection and speed.
	Eighty-nine percent (89%) of households report having a ‘mostly’ or ‘completely’ adequate internet connection and speed.
	Lower income households report inadequate internet at far higher rates than their higher income counterparts.
	Typical Download Speed
	Almost one in ten (9%) have internet speeds under 50 Mbps. More than a third do not know their internet speed.
	Over half (54%) of households either have slower internet speeds (≤75 Mbps) or do not know their speed.
	Internet download speeds correlate with household income. The higher the income, the faster the household’s download speed.
	Internet Service Interruptions
	One quarter (24%) say they experience weekly episodes of their internet service being interrupted or too slow.
	One in four (24%) households say that their internet is interrupted or too slow at least weekly, if not more often. 
	Lower incomes households ($46,000 or less) are more likely than higher income households to experience daily internet service interruptions.
	Awareness of Discounts and Lower Cost Internet Services
	Only half of those who are eligible for the ACP are aware of the program. 
	Among households that qualify for low-income internet access programs, about half are aware of the ACP and/or Comcast Internet Essentials. 
	Among households qualifying for the ACP (at/below 200% FPL), English speakers, black residents, white residents, and those with older adults in the household are most likely to be aware of and currently use the ACP.
	Among those at or below 200% FPL, awareness of the ACP and Lifeline Program is similar across al Council Districts. On the other hand, usage of the ACP is significantly lower in West Central Seattle (CD7).
	Device Access
	Number and Types of Devices
	All but 5% of households have a smartphone, but 14% do not have a laptop. 
	There is a disparity between districts when it comes to laptops and tablets. Council Districts 2 and 5 are less likely to have these devices, while Council Districts 4 and 6 are more likely to have them.
	Higher income households have significantly more internet enabled devices.
	Households with incomes at or below 150% or 200% Federal Poverty Level (FPL) are significantly less likely to have all types of internet enabled devices in the household. 
	Single family households are more likely to have all types of internet enabled devices.  
	Ratio of Devices to Household Members �(enough devices for households)
	Slide Number 81
	While most residents have at least one device per person in the household, one in twenty (5%) households have fewer “owned” devices than people in the household. 
	Households with less income are more likely to be sharing devices across household members. 
	Type of housing does not correlate with the number of devices owned/borrowed. More than nine in ten households in all situations indicate having equal/more devices “owned” or “owned/borrowed” than the number of household members.
	Access to Device with Large Enough Screen
	Slide Number 86
	Almost one in ten (9%) residents have a device with too small a screen to do all the tasks they need to do.
	Over a third of those living at or below 150% poverty level report that their device does not have an adequate screen size. 
	Adults 65 years and older are twice as likely as younger adults to have an inadequate screen size for what they need to do. 
	Digital Activities & Skills
	Online Activity Levels
	The number of online activities was used to create a summary metric which measures an individual residents’ range of activities online.
	Of the common online activities measured, Seattle residents perform an average of 13 activities at least occasionally. Older residents (55+), those with an annual income under $46K, non-English speakers, and non-college graduates are significantly less likely to perform as many activities as others.
	Seattle residents perform many tasks online, most commonly using email, shopping, watching/listening to media, performing banking tasks, or messaging others.
	15% of Seattle residents report a low range of activities online. 
	Across the Council Districts, around one in six residents report low range of online activity. 
	As household income rises, so does the range of online activity levels. 
	The younger one’s age, the higher the range of online activity.  
	Residents who identify as Native or Black have relatively lower ranges of online activity, while Native Hawaiian and Pacific Islanders, Asian, Latino/a/x and Other-race individuals have a higher range of online activities.
	Digital Skills
	Seattle residents are the least comfortable with measuring the speed of their internet, recognizing what info or content may not be trustworthy on websites/apps, accessing and sharing information across devices, and sharing and collaborating using online documents. 
	Summary metrics were created to measure digital skill levels when it comes to performing different types of online tasks.
	Slide Number 103
	Slide Number 104
	Residents who are older (55+ years of age), BIPOC, lower income, speak a language other than English, and/or are not college graduates are significantly less likely to have digital skills.  
	About two in five (39%) residents are not able to perform one or more digital skill without assistance.
	Lower income households have fewer digital skills than higher income households. Less than a third of those living at or below 200% of FPL can complete all digital skills without assistance.  
	Reliance on Others
	Overall, around one in eight (13%) residents rely at least somewhat on others to access and navigate the internet.
	Thirteen percent (13%) of residents rely on assistance from others to access the internet to some extent.
	Residents with higher household incomes are less likely to rely on others to navigate the internet.
	Younger residents are less likely to rely on others to navigate the internet.
	Across race/ethnic groups, residents who identify as White and Latino/a/x are less likely to rely on others to navigate the internet, while residents who identify as Black are more likely to need assistance from someone else.
	Barriers to Internet Use
	While most residents are using the internet extensively, one out of five (20%) cite something that is keeping them from using the internet more. 
	Interest in Training Topics
	Slide Number 117
	When asking about technology training topics “protecting yourself and your data online” generated the most interest across all Council Districts. 
	Residents with lower incomes are significantly more interested in attending nearly all technology training courses.
	Households with incomes at or below 150% or 200% Federal Poverty Level (FPL) are significantly more likely to be interested in all technology training topics.
	Interest in training programs is high across all age groups, although interest in topics varies.
	Residents who identify as Black are the most likely to be interested in attending technology training, while White and Asian residents are the least interested.
	Concerns, Importance, and Impact of Technology
	Privacy, Safety, and Security
	Slide Number 125
	More than four out of five residents are concerned about safety and security of personal information when accessing the internet. 
	Residents living in lower income households are less likely to be concerned with how their personal information and data is being used, or with protecting their computer from viruses and malware. Residents living in higher income households are less likely to be concerned with protecting themselves from others online.
	While the majority in all age groups express concerns about security of personal information, how their data is being used, and protecting themselves from online viruses, the youngest age cohort (18-34) are comparatively less concerned. 
	Black residents are the least likely to have concerns about accessing and using the internet, while White and Asian residents are more likely to have concerns about data security and usage.
	Importance of Technology
	Nine in ten (90%) residents consider technology and the internet to be extremely or very important to daily life. 
	Nine out of ten residents consider technology to be extremely or very important to their daily life. 
	Higher income residents are more likely to say that technology and internet are extremely important to their daily life.
	Younger residents (ages 18-34) are more likely than any other age group to say that technology and the internet are extremely important to their daily life.
	Across race/ethnic groups, Native Hawaiian/Pacific Islanders and Latino/a/x residents are the most likely to say that technology and the internet are extremely important to their daily life.
	Impact of Technology on Society
	Residents generally believe that internet and technology is both beneficial and harmful for society. 
	Across all Council Districts, residents believe the effect of the internet and technology on society is both beneficial and harmful.
	While most residents, regardless of income, see the effect of the internet and technology on society to be both beneficial and harmful, those at the lower end of the income spectrum are more likely than others to feel the impact is “totally beneficial or positive.”
	Those 35 and older are more inclined to see the effect of the internet and technology on society as both beneficial and harmful, while younger residents are more likely to see the effect as more beneficial. 
	BIPOC residents, especially Asian and Latino/a/x residents, are more likely to see the effect of the internet and technology on society as positive, while White residents are more likely to see the effect as “both beneficial and harmful.” 
	Technology Attitudes and Perceptions
	Households earning at or below 150% or 200% Federal Poverty Level (FPL) are significantly less likely to be confident in using technology devices and the internet and less likely to feel that technology gives them more control over their daily life.
	Younger residents are more likely to be confident and proficient with technology and report that it gives them more control over their daily lives. They are also less likely to worry about online privacy and trust, less likely to prefer simplicity, less likely not to feel confident about doing business online, and less likely to worry about their ability to use new technology. The opposite (except with regard to affordability) applies to older residents.
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