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Preserving the Customer Conservation Ethic



• Today focus on O&M funded actions:
• Utility Communication with Customers
• Water Efficient Landscapes
• Youth and Community Education

• Three Work Groups guide implementation



• REPOSITORY of newsletter articles, bill messages and 
Facebook posts available on-line, arranged by season



FALL 
MESSAGES
TOPIC MESSAGE LINKS
Learning

FACEBOOK ‐ Friend us on Facebook to receive twice weekly tips on gardening and 
related topics. Savvy Gardener Facebook Page
GARDEN QUESTIONS? Contact the Garden Hotline for free answers to your 
gardening questions ‐ staffed by experts! (206) 633‐0224 or 
help@gardenhotline.org. Visit savingwater.org for more information about 
environmentally friendly lawn and garden care and how to use water more 
efficiently both inside and outside your home. The Garden Hotline Website

SAVVY GARDENER CLASS PROMOTION ‐ Join us for our free Savvy Gardener classes. 
These classes are designed to inspire gardeners while sharing practical advice on 
creating and maintaining healthy, beautiful landscapes that are good for you and 
good for the environment.  Sponsored by Saving Water Partnership, Cascade Water 
Alliance and individual utilities such as (fill in applicable SWP member's name).  Click 
on this link to to receive email notifications of our free spring, summer, and fall 
Savvy Gardener classes, and to see any currently scheduled classes. Savvy Gardener Classes

In the Yard 
and Garden

NATURAL LAWN CARE ‐ Fall is the best time of year for lawn care! Continue to mow 
regularly and leave the clippings. Assess your lawn to see whether it needs 
dethatching, overseeding, and/or topdressing.  When the weather begins to cool 
down in mid‐September or October, attend to those tasks if needed. If you fertilize 
your lawn, do so now, using with organic or slow‐release fertilizer.  
Water needs will decrease. If fall rains have begun you may be able to stop watering 
altogether. If it is still dry, an occasional deep watering may be adequate.  Contact 
the Garden Hotline at (206) 633‐0224 or via help@gardenhotline.com for more 
information. Natural Lawn Care PDF
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• REPOSITORY of newsletter articles, bill messages and 
Facebook posts available on-line, arranged by season

• INSTANT LANGUAGE INTERPRETATION service 
available to all wholesale customers

• Accessible through a regional Language Line
• UPGRADED WEB SITE nearing completion
• SALMON MESSAGING - Partnering with KC/WRIA 8 

Salmon SEEson campaign to remind people that 
saving water helps people, salmon and wildlife





• Hosted 11 Savvy Gardener classes this 
spring

• 6 classes planned for fall
• Co-sponsored classes with Cascade, who 

hosted additional classes in their service 
area

"I thought the class was great!  
Lots of great ideas and info!" 

- Savvy Gardener Class Attendee





• Four New Videos 
• Mulch Your Soil
• Go Natural with Your Lawn
• Soaker Hoses
• Fall Planting



• Hired Nature Vision, a non-profit organization, to 
assist SWP in developing components and delivering 
youth education outreach strategy

• Classroom programs for elementary, middle and high 
school

• Web site content
• Update Water System Poster
• Fix a Leak Week Challenge
• Recruitment and classroom presentations to begin 

late this year





• Hired Nature Vision, a non-profit organization, to 
assist SWP in developing components and 
delivering youth education outreach strategy

• Classroom programs for elementary, middle and 
high school

• Web site content
• Update Water System Poster
• Fix a Leak Week Challenge
• Recruitment and classroom presentations to begin 

late this year
• Supported and staffed community festivals



• Sustainamania - City of Bothell 
• Earth Day/Arbor Day - City of 

Renton 
• Renton River Days - City of Renton 
• Science Fair - Shoreline Water 
• Earth Day Every Day - Shoreline 

Water 

2013 Community Festivals



• Jazz Walk - Shoreline 
Water 

• Shoreline Days  -
Shoreline Water 

• Highland Park Summit 
Seattle Public Utilities 

• Pista Sa Nayon -
Seattle Public Utilities 

• University District 
Street Fair - Seattle 
Public Utilities 



• Utility Communication with Customers
• Monitor the customer conservation ethic
• Inventory and assess marketing tools the SWP could 

use

• Water Efficient Landscapes
• Focus on new gardeners

• Youth and Community Education
• 160 classrooms targeted in 2013-14 school year
• Incorporate Fix a Leak Week Challenge into 

classroom presentations
• Begin recruiting private schools




