
Fall Service Change

September 14, 2024



Fall Service Change major details
• Metro service changes beginning on September 14

• Major bus service restructure in Northwest King County

• Launch of RapidRide G Line in the Madison Street area

• New Northshore Metro Flex service in Lake Forest Park/Kenmore (Sep. 16)

• New Link 1 Line stations open August 30: Shoreline (148th & 185th), Mountlake Terrace, Lynnwood

• Northwest King County (North Seattle, Shoreline/Lake Forest Park, Northshore/SR-522)

• New routes: 61, 333, 365, Northshore Metro Flex

• Adjusted routes: 28, 65, 303, 322, 331, 345, 346, 348

• Deleted or Replaced routes: 20, 73, 301, 302, 304, 320, 330, 347

• Central Seattle (Downtown Seattle, First Hill, Capitol Hill, Central District, Madison Valley)

• New routes: RapidRide G Line

• Adjusted routes: 3, 4, 10, 11, 12, 49, 60, 101, 102, 125, 131, 132, 150

• Deleted or Replaced routes: 16, 47, 64



Madison Street Area and RapidRide G Line
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New RapidRide G Line

• Significant investment along Madison Street

• Center stations, all-door boarding with dual-
sided, 5 door buses

• Pedestrian crossings near all stations

• Marion Street pedestrian bridge to connect 
from Ferry/Water taxi to G Line stop

• ORCA card readers next to all doors

• ADA access at front door, bikes at rear door
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Other Route Changes

• Extend Route 3

• 30-minute service returns to Summit 
area; Queen Anne will not see change 
in service levels as original Route 3 
trips to Queen Anne will be labeled as 
Route 4 trips  

• Route 10 and 12 serve E Pine St and 
Pike Pine Corridor; 10-minute service on 
combined corridors, 20 minutes on other 
parts of the route

• Route 11 serves E John St and Capitol Hill 
Link light rail (20-minute service)

• Route 49 reduced to 20-minute service level 

• Route 60 increased frequency, 12 minutes 
during weekday midday, and 15 minutes on 
weekends; 30 minutes all other times 



Lynnwood Link Connections overview
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Highlights

• Increased east-west connections

• Improved night service

• More frequent service

• Priority populations have more access to 
more places on transit

• Seattle Transit Measure changes

• Two routes in Shoreline on 145th, west of 
I-5, will begin on a construction reroute 
(333, 365)
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Seattle

28
Crown Hill to Downtown 
Seattle

61 Lake City to Greenwood

65
Shoreline South/148th Station 
to University District

303
Aurora Village to First Hill via 
South Lake Union

322
Kenmore to First Hill via South 
Lake Union

333
Shoreline South/148th Station 
to Mountlake Terrace Station

345
Shoreline South/148th Station 
to Northgate Station

348
Richmond Beach to Northgate 
Station

365
Shoreline North/185th Station 
to Northgate
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Shoreline
65

Shoreline South/148th Station 
to University District

303
Aurora Village to First Hill via 
South Lake Union

322
Kenmore to First Hill via South 
Lake Union

331 Shoreline CC to Kenmore P&R

333
Shoreline South/148th Station 
to Mountlake Terrace 
Station

345
Shoreline South/148th Station 
to Northgate Station

346
Aurora Village Transit Center 
to Shoreline South/148th 
Station

348
Richmond Beach to Northgate 
Station

365
Shoreline North/185th Station 
to Northgate
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Northshore

322
Kenmore to First Hill via 
South Lake Union

331
Shoreline Community 
College to Kenmore 
P&R

333
Shoreline South/148th 
Station to Mountlake 
Terrace Station

348
Richmond Beach to 
Northgate Station

372
Bothell to University 
District

Metro 
Flex

Metro Flex Northshore 
flexible service area

ST522
Bothell to Roosevelt 
Station
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Metro Flex Northshore 

• North Kenmore, Brier, Lake Forest 
Park, Mountlake Terrace

• Neighborhood on-demand transit 
in area that can't be served by 
fixed-route buses

• Improves cross-county travel 
(~35% in Snohomish County)

• Monday-Friday, 7am-7pm

• Can connect to Metro Flex Juanita 
at Kenmore P&R



Service Change resources
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Sample materials

Service change brochure Bus stop alerts

Rider alerts and 
communications
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Service Change outreach and resources

• Webpage: KingCounty.gov/ServiceChange

• Virtual trip planning sessions: Sep. 4 and Sep. 12

• Blog post coming soon!

• Community events in both project areas; upcoming locations:

• In-person outreach at 40+ stops, transit centers, park & rides

• Do you want social media or other service change content? Please reach out!

Celebrate Shoreline 8/17/2024
Capitol Hill Farmers Market 8/18/2024
Shoreline Farmers Market 8/24/2024
Lake Forest Park Farmers Market 9/1/2024
Lake City Farmers Market 9/5/2024
U District Farmers Market 9/7/2024



Questions?
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