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Tonya Capps 
Customer Success 
Program Manager

Shimika Dowlen
Customer Success 

Co-Manager

Emily Lofstedt 
Customer Success 

Co-Manager

Andy Higgins
Customer Success  

Director 

Scott Domansky
Principal Economist & 

Analytics Advisor

Collin Tam
Financial Controls &  
Compliance Advisor

Jennifer Hastings  
Accounting & Financial 

Strategies Manager

Shane Muchow
Finance & Accounting 

Director

Michele Hunter
Code Compliance 

Manager

Geoff Tallent
Code Compliance  
Interim Director

Danielle Priest
Organizational Strategy & 

Support Director

Moon Callison
Communications 

Manager

Charles Evens
Facilities Coordinator

Patricia Spears
ADA & Accessibility 

Coordinator

Stephanie Tate
People & Culture 

Manager

Eric Berglind
Process Improvement 

& Technology Manager

Samuel Steele
Inspection Services 

Director

Patrick Beaulieu
Chief Building

Inspector

Scott Lau 
Electrical Manager

Dan Nelson 
Periodic Inspections

Manager

Darlene Edwards
Land Use & Engineering 

Services Director

Stephanie Haines
Land Use Review  

Manager

Ardel Jala
Building Official

Andy Lunde
ES Operations 

Manager

Kai Ki Mow
Principal Engineer

Megan Neuman
Land Use Policy & 

Technical Manager

Bryan Stevens
Director of Media Relations 

& Permit Coordination

Christina Postlewait
Legislative & Government 

Relations Manager 

Bradley Wilburn
Zoning Review 

Manager


