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» Introduction To IKE Smart City

» Project Timeline
» Break for Kiosk Demonstration Upstairs
» Functions, Capabilities, and Integration

» Challenges to Successful Integration

» Topics for Next Meeting
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DSA AND IKE PARTNERSHIP OVERVIEW

Since 2019, DSA has partnered with IKE Smart City to establish its digital
wayfinding platform. Currently, DSA and IKE have established a path forward
with the city via a Term Permit, to implement the project and are actively
following the necessary processes. This project is anticipated to come to full
council for approval in Fall 2024.

The DSA, in partnership with IKE Smart City, will oversee the platform on

behalf of the city.
4TH AVE

The kiosk platform generates revenue through the sale of advertising. IKE
Smart City will share revenue generated from the advertising sales with the
DSA and BIlAs to be reinvested back into downtown programs and initiatives s ;
Describe the revenue share between DSA and the City. py ] _ ; Welrome o

@ TOUCH SCREEN

Kiosks are installed, operated, and maintained at no cost to the City or DSA LU '_ . SEATTLE

Kiosks will be installed in commercial areas within the city, with input on
locations from the BIAs, community stakeholders, and community groups.
Phase 1 includes 30 kiosks in the MID and Phase Il up to 50 additrional kiosks
in BIA's and MID.

DSA, BlAs and the City will be allotted 1 out of 8 content slides, plus unsold
inventory at no cost, to promote local city content

Public Benefits (public safety, interactive wayfinding, integration with
Seamless Seattle, public art, free wi-fi, economic development through
promotion of local businesses, communication of key city messaging and
emergency notifications, promotion of local arts, culture, and community
events, community messaging)

°
1 S ™ 4 SMART
Association CITY
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Project Timeline
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SEATTLE IKE TIMELINE

Public Outreach

SDOT Review
DSA Due Diligence
Begin Outreach Council Committee
Downtown Action Plan Briefing
2018-2023 Q2 2024

Council Committee
and Full Council

Q3 2024

Term Permit and
Programmatic
Ordinance

Q4 2024

Site Selection
and Permitting

Q1-Q3 2025

Implementation

Q4 2025 - Q12026

0-001-0-00-0--0--0

April 4, 2024 June 2024
SDC Meeting #1 SDC Meeting #2
IKE Introduction IKE Review

Q3 2024

SDC Meeting #3
IKE Review
(If needed)

2024 IKE SMART CITY
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92% OF BLACK-OWNED
BUSINESSES SURVEYED
SUFFERED FINANCIAL
HARDSHIP IN THE
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Functions, Capabilities, and Integration

—

% EARLY ACCESS 1
3 DON'T MISS
% OUT ON

= GETTING IN

Get presale tickets
now thru 1/9

Visit Ticketmaster.com
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NETWORKS IN SMART
CITIES NATIONWIDE

LIVE (18)

» Atlanta, GA

» Berkeley, CA

» Cleveland, OH
» Coral Gables, FL
» Detroit, Ml

» Miami, FL

» Raleigh, NC

» St. Louis, MO

» Tempe, AZ

AWARDED (4)
» Aventura, FL

» Minneapolis, MN

Baltimore, MD
Cincinnati, OH
Columbus, OH
Denver, CO
Houston, TX
Phoenix, AZ
San Antonio, TX
Tampa, FL

Oakland, CA

San Diego, CA

Miami Beach, FL
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EXTENTS OF KIOSK PROGRAM

IKE Smart City kiosks will be located within the Metropolitan
Improvement District and Business Improvement Areas.

Phase I: 30 kiosks in MID
Phase Il: up to 50 kiosks, 20 in BIA’'s*

*BlIA’s receive revenue share for kiosks in their area.

Seamless Seattle Wayfinding program will focus on several key
downtown areas.

Seattle Center
Convention Center
Waterfront

Chinatown-International District

SEATTLE CENTER

MID - GEOGRAPHIC EXTENTS OF KIOSK PROGRAM
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SUPERIOR PRODUCT ENGINEERING

We invest heavily in IKE’s design and hardware to deliver a
superior product that sets us apart from the competition.

Evaluated to UL safety standards by a Nationally
Recognized Testing Laboratory (NRTL)

Ongoing innovations leverage state-of-the-art
technology

Built to withstand extreme weather conditions

« Corrosion-resistant for a minimum of 15 years
- Dust- and water-resistant to a rating of IP-56

- Shatterproof tempered glass doors laminated with
optical clear resin
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IKE reserves real estate for clients to brand the kiosk both on
and off screen. The most effective kiosks balance a clean and

appealing aesthetic with an inviting and engaging user experience.

BRANDING

Client’s choice of logo or text branding will be applied to both
faces of the kiosk. Custom ad panels can be created to welcome
residents and visitors to the area with unique executions by
neighborhood.

KINETIC LIGHTING

A palette of base light colors can be programmed to complement
brand and city aesthetics. Colors can be changed to celebrate
holidays, events, and more (e.g., pink for Breast Cancer
Awareness Month, orange for Halloween).

GEOFENCED

Each kiosk is programmed with geographic coordinates and a
customizable geofence. This allows IKE to automatically populate
with content and businesses that are specific to the areas
surrounding each kiosk location.

APP TILE COLLECTION

IKE offers a choice of three app tile design collections.
Customization opportunities differ by collection but include
accent colors, fonts, select app tile icons, dashboard welcome
message, and local weather/time.

® TOUCH SCREEN

Welnome T

SEATTLE

WELCOME PANEL

Good morning, Seattle

Q, What are you looking for?

it i
e
TRANSIT DIRECTIONS

CUSTOMIZABLE )
APP TILE CLEAN TEAM

DASHBOARD Er——g
Y=
PHOTO BOOTH ct:;f! ‘;E
—H-- Downtown
iies” Seattle
LOGO OR TEXT &4 Association

KINETIC LIGHTING

PINE ST

- 44" | 10:30 am

(@)

EAT + DRINK

EMERGENCY




PASSIVE MODE

This is the default mode of operation. When a pedestrian is not engaging
with IKE, the entire screen is occupied by a 9:16 portrait layout showing a
loop of city, community, art, and commercial messaging.

ENGAGED MODE

When a pedestrian touches IKE’s screen, the content loop resizes to a 16:9
landscape layout and the interactive app dashboard is displayed.

PASSIVE"MODE =

CONTENT SIZE

L]
i

MIAMI, FL

MIAMI, FL

: 56.

2"H X 31.6" W |




The interactive kiosk experience starts with an easy-to-use dashboard on IKE’s home screen. The engaging suite of apps has been thoughtfully designed to
equip each user with all the tools they need to explore, discover, and navigate the city. IKE’s wayfinding platform serves as a tool that complements the city’s

overall wayfinding and placemaking objectives, including programs such as Seamless Seattle.

DISCOVERY & MOBILITY

O

EAT + DRINK

Plenty of options
to satisfy different
culinary cravings

o\
o
o

o\
OO

ARTS + CULTURE

Cultural/creative
activities, venues,
and destinations

EVENTS

The what, when,
and where of city
happenings

ACTIVITIES

Highlights things
to do across a
range of interests

SHOP

Entices shoppers
to spend at local
retail/businesses

| @

(-
&

STAY

A wide variety
of overnight
accommodations

TRANSIT

Identifies real-
time public transit
routes/times

~

vyl
NN\

PARKS +
OUTDOORS

Places to enjoy
fresh air, water,
and green spaces

DIRECTIONS

Point-to-point
directions for city
wayfinding

W

MINDFULNESS

Directs to nearby
spas, gyms, and
places for wellness

SOCIAL EQUITY

SOCIAL
SERVICES

Access to support
services/resources

SAFE SHELTER

Homeless shelters
and facilities with

for residents in need beds and services

JOB BOARD

Easy access to
local job listings
and opportunities

—

CIviC
RESOURCES

List of city services
and resources

ENTERTAINMENT

PHOTO BOOTH

Take selfies and
send pics to a
mobile device

SoWeD

ARCADE

Fun and easy-to-
use video games to
engage pedestrians



DIRECTORIES

Several of IKE’s dashboard apps function as interactive Directory listings that promote hyper-local businesses, organizations, and destinations free of charge.
Each kiosk is programmed to automatically populate Directory listings for businesses based on proximity to the kiosk location.

— 1Ol

EAT + DRINK

ACTIVITIES

APP DASHBOARD

ARTS + CULTURE

EAT + DRINK

-~
y T @ Y
PARKS + SOCIAL
OUTDOORS SHOP STAY SERVICES

SCROLLABLE DIRECTORY LISTINGS

SEARCH BY CATEGORY

0o

KEYWORD SEARCH

~ Il Q What are you looking for?

é
e ou ﬂ ol 7 s
Lo 007 </ &R e
AFRICAN AMERICAN ASIAN BAKERY BARBEQUE
|
Nearby Restaurants
The Hart and the Hunter
il RESTAURANT
i 4.2 % i (359) n
'.Q.' <) 163 feet (2) 109 Pine Street, Seattle
Seattle Coffee Works
@ CAFE, RESTAURANT

(<) 188 feet (*) 108 Pine Street, Seattle
Pho 25
‘ RESTAURANT
(<) 0.1 miles (%) 1525 3rd Avenue, Seat..
@ Amanda's Bistro
RESTAURANT

By e

W

o o

CIVIC
RESO\L/JRCES SAFE SHELTER JOB BOARD MINDFULNESS
DETAILED DIRECTORY CARDS
PHOTOS RATING PRICING
The Hart and the Hunter
@ RESTAURANT
< 42+ e (559 m

T w' (%) open Now

; ] (206) 596-0700

i = . et )

S8 - O 100 Pine St, Seattle, WA 98101, USA SEND
(7] 163 feet PLACE
I DETAILS
SEND DETAILS TO MOBILE
it DEVICE
.‘O..
] PLAN TRIP
> @ t
@ Hours OPENS
Monday 8:00 AM - 3:00PM DIRECTIONS
Tuesday 8:00 AM - 9:00PM
Wednesday 8:00 AM - 9:00PM APP
Thursday 8:00AM - 9:00PM
Friday 8:00 AM - 9:00PM
Saturday 8:00 AM - 9:00PM
Sunday 8:00AM - 3:00PM .J
| HOURS OF
Reviews OPERATION
inthe lastweek =~ =~
| checked out this cozy diner for brunch, and the vibe was amazing. | foved the comfertable setting,
and it still gave us some privacy at our table. Wait time wasn't too bad, but if you're in a hurry, the
service might feel a bit slow. Their eggs benedict was seriously delicious (| don't eat meat sothey o
@ ‘ offered to swap the ham out for avocado for me). One of the best eggs benedict | have had! The REVIEWS

biscuit was to die for! | will definitely come back for that. Coffee was decent.

©2024 IKE SMART CITY 16



WAYFINDING

IKE’s Directions app is a central hub of information for available transportation, providing users with real-time departures, delays, service alerts, and availabilities
within walking distance of the kiosk. IKE Smart City has partnered with Transit, a leader in the aggregation of real-time transit information, to make it easier to
ride public transit and connect to micromobility systems. The functionality of this app is customizable to suit the needs and preferences of the user, offering

step-by-step navigation that can be sent seamlessly to a mobile device.

MULTIMODAL ROUTE

PLAN A TRIP SELECT TRANSIT
@ This Kiosk X o O Th|s KIOSk ) Q ThIS K:osk )
@ o ZOOM IN ﬁ CULTLGOS | | | MGREFTTT AT | B
4 Q@ Where to? AND OUT '4 s Q Seattle Asian Art Museum ® ! @ Seattle Asian Art Museum &
o QUEEN ANNE 1 r Y AONE, a0 W
| QM\ /
> Lo G__:} w‘h .:ir;\
#o \ o)
b o) ik BRGA minet () O & C 1 s ()
@ _ Gagle! W) D GOTA BN ToRT AT e Gargle I WEEs ¥ i ey et S
S ENTER @ . PUBLIC 2 > MULTIMODAL
® DESTINATION @) n A s]&]) 9o rransit D el S B o SELECTED
% 3 ' # 4minutes SELECTED ‘ # 4minutes
¥ ¥ Ao@490 % l l £>®1> % >BIRD ‘
210 PM-2:38 PM 25 minutes £ 12 ming Q 49 212 PM-Z3T PM 10 minates b Tinite E 1
UNIV DISTRICT - BROADWAY - NORTHGATE - ANGLE LAKE -
@105 % DOWNTOWN Getthisinfotogo! 5= > NORTHGATE
e’o‘;_ 16 PM-ZA4A PM 27 minues & & minites g;f{STRICT STATION - CAPITOL | W Ponnioss e I Westlake 1117 AM
@_ REAL-TIME Pike St / 4th Ave 11:15 AM STEP-BY-STEP HAOA S Tvel STEP-BY-STEP
'----) @ PUBLIC i I ~ Show 8 more stops NAVIGATION 42 NAVIGATION
{ .1_\‘ F1ZPM-TAIPM 30 minutes ? raniste minutes
| JHRR - (;‘ TRANSIT 10th Ave E / E Prospect 5t 11:28 AM @
tu:,; OPTIONS Get thisinfotogo! g SCROLL Bil'd 3 SCROLL
= ) ‘-r! Download Transit £ B minutes 11:23 AM
® TO SEND P : TO SEND
DIRECTIONS TO MOBILE TO MOBILE
17
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SERVING ALL COMMUNITIES

Several Directory applications in the suite were created to improve widespread access to critical resources and services across the economic divide. IKE’s
placement in the public right-of-way ensures those without technology can benefit from the content, and because the kiosks function as free Wi-Fi hotspots,
they also further connectivity throughout the City.

VY
=)

SOCIAL
SERVICES

SAFE SHELTER

SOCIAL SERVICES APPLICATION

Residents in need of help often feel isolated or ashamed.
This application provides them with easy access to
information on food banks, free health clinics, veteran
services, charitable organizations, family services,
financial aid, addiction and recovery resources, mental
health assistance, and more.

SAFE SHELTER APPLICATION

This application assists the growing homeless population,
runaways, battered women, and others looking for a safe
place to stay. Listings of nearby shelters and temporary
housing include descriptions, types (i.e., women only,
families, men only etc.), locations, and wayfinding.

JOB BOARD

—

CIVIC
RESOURCES

JOB BOARD APPLICATION

Finding a job can be difficult for those without
connectivity. This application is automatically
populated via real-time feeds from multiple local
resources. Jobs are geolocated and can be filtered by
category and type. Listings include descriptions and
detailed information on how to apply.

CIVIC RESOURCES APPLICATION

Civic resources serve the public, and this application
makes it easy for residents and visitors to find them.
Listings include government buildings, municipal
departments and services, 311 information, utility
providers, police stations, fire stations, vaccination
centers, evacuation assistance, and more.

2024 IKE SMART CITY 18



CUSTOMIZABLE CITY CONTENT

CITY POSTER APPS CITY EVENTS CUSTOMIZABLE QUESTIONS CITY-BRANDED SELFIES

Cities are given dedicated and The Events app integrates with Survey Says allows a city to solicit City partners are given exclusive
highly visible Poster apps to any calendar of a city's choosing feedback from the public. Results rights to branded frames and stickers
display custom messaging on to promote local events. are available in a secure online in the Photo Booth app.

IKE's home screen. dashboard.

Qﬂf. City of Seattle

Find It,

il

Fix It

TAP HERE TO LEARN HOW EVENTS SURVEY SAYS FRIGITS) B
EVENT
DESCRIPTION CUSTOM
AND DETAILS STICKERS
® ® ﬁb . —eTODAY Artists At the Center: Spin the Look ﬁ
FI n d It le It < ! 6:00 PM :on:a: ::2 :M aeiatyax i coaee: Bl I‘. ok © < I" Which aspect of Seattle's culture or neighborhoods do
9 & you find most appealing?

TOOAY 6200 PM

TODAY Board of Parks . ..
6:30 PM Commissioner _
SERVICE REQUEST MOBILE APP repmcesasin 1 ? :‘a:;::s;:smsn ARMOBY STAGE<BR-105 HARRISON ST<BR-SEATTLE,
(%) 0.6 MILES r.r:;u‘r...-.- TR T Y S —

"Find It, Fix It* is a smartphone app offering mobile users one more way to
report selected issues to the City of Seattle. With Find It, Fix It, reporting an

R RECREATIONAL OFPORTUNITIES

issue is as easy as snapping a photo with your smartphone, adding detailed O- MARCH 15 School Traffic |
information, and hitting submit. The map's "drag and drop” feature or the o FRIDAY FRIDAY 8:30 AM & .
phone's own technology can be used to pinpeint the location. friin) ) 0.6 MILES 4 -0-
- 0. e
The app offers the following service request categories: @ |
= Abandaned Vehicles This sbon &8 @ M
* Claggad Starm Draina MARCH 15  Lizard Haven e ks e @
% Bwat Araniale FRIDAY FRIDAY 9:00 AM iy provariasie, m T Lacs
* Gratfiti N e piaces by XA et A, e ey
* lfegal Dumping / Needies &) 4.5 MILES N e o e
+ Quergrawn Vegetatian
Parking Enforcemen t
» Parks and Recreation Maintanance T L~
« Patholes [ MARCH 15 Sustainability, City Light, Arts &amp;
= Public Litter and Recycling Cans | FRIDAY
- Scoster r B S e it Gigiin, Commitie S Resuts
+ Street Sign and Traffic Signal Maintenances
- Streatlights ) 0.6 MILES
= Unauthesizod Encamprnant @
+ Ganeral Inquiries & Custamar Service Burea
Le
v - e s ——— e e e
N
Gy city of Seattle ®
MOBILE BRANDED
EVENT EXTENSION FRAMES
QR CODE TO MOBILE LISTINGS
MOBILE BROWSER EXTENSION

2024 IKE SMART CITY 19



SYSTEMS & CONTENT INTEGRATION

IKE seamlessly integrates with other informational systems to both receive
and distribute data.

Accepts content feeds via APl integrations and URL feeds

Imports files (CSV, iCal, Excel, others) to populate specific app and
directories with information

Aggregates content from other CMS and CRM systems
Uses iCalendar sources to create and populate local events

Easily updates in real time through a multi-tenant, easy-to-use
Content Management System

Content is managed by the IKE team, with oversight from our city partners.

Deployed in accordance with the city's goals and strategies
Ensures fresh and relevant content at all times

Content services are provided at no cost

Our robust in-house Content and Creative teams also offer design work as
a value-added service.

Glossary of Acronyms:

DMO - Destination Marketing Organization
MID - Metropolitan Improvement District
CMS - Content Management System

CRM - Customer Relationship Management

DATA

REAL-TIME DATA FEED

PINE ST

(i) roucH screen

>

SEATTLE

ol

| EATe DR

gg;\clltlt,

2024 IKE SMART CITY
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OPENS DRAWER FOR
MULTILINGUAL INTERFACE HANGUAGE SELECTION PINE ST

IKE is multilingual in more than 100 languages @mucn —

WHEELCHAIR ACCESSIBILITY TOOL

Users can choose their language from a list along the left side

Repositions on-screen content to lower reach
of the screen p

Weloome 1

SEATTLE

We do not rely solely on free machine translation tools like @
HIGH CONTRAST MODE COMPARISON
Google Translate
Default Interface High Contrast Mode
Human interpreters translate interface elements to ensure that dninaw s
key words are correct and contextual i ik

(305) 639-0663 {305) 693-0663 b
@ choose language
230 NE 4th S1, Miami, FL 33132, USA 230 INE ath St, Miami, FL 33132, USA

Each kiosk can be programmed to reflect the predominant v et
Somali
language spoken in the surrounding area

SEND DETAILS Portugues

#h3y
9 1Ot

ADA COMPLIANT A

L EAT + DRINK
Italiana

IKE is 100% ADA compliant and meets federally mandated

Y Deutsche
] LARGE TEXT MODE COMPARISON @ i Frangaise
requirements

Bosanski

Default Interface Large Text Mode S

. . Espaniol
We are continuously evolving the platform based on ADA 2
recommendations

TAF MERE TO LEASN HOW

Nearby Restaurants Nearby Restaurants
BLIND/LOW-VISION ACCESSIBILITY = T Mo o ; oIS Marinas Bor & Gril
IKE Smart City collaborated with the National Federation of the h o
Blind (NFB) to develop a nonvisual access solution for IKE
—.£ Downtown

As a result, IKE's Product and Software team created a mobile LIGHT AND DARK MODE COMPARISON A Aesocation
handoff feature for blind and low-vision users Lt o Dok Mo

[e] ode ar ode

Nearby Arts & Culture

| Lymn and Louis Wolfson Il Florida ...

01 e 00 W v o 8838,




INNOVATIONS IN ACCESSIBILITY

In partnership with the National Federation of the Blind (NFB), IKE developed an approach that will allow blind and partially sighted users to navigate and
interact with the IKE kiosk interface using familiar accessibility features on their own mobile devices. In response to the partnership with IKE Smart City, the
NFB invited our Product team to participate in a panel at their Smart Cities Summit in January 2021.

BRAILLE PLAQUE MOBILE IKE EXPERIENCE BUILT-IN ACCESSIBILITY FEATURES

Each IKE will display a braille plaque along The QR code will auto-direct users to a mobile The mobile IKE experience will follow Web Content

the spine of the kiosk instructing blind and version of IKE where they will have access to the Accessibility Guidelines (WCAG) to work in tandem with
low-vision users to scan a QR code with their same content that is available on the kiosks the native accessibility features on the user’s mobile
mobile device’s camera device, including TalkBack and VoiceOver tools

S
Q
Z
w
o
x
|55
=
L

PLEASE USE PHONE CAMERA
TO SCAN QR CODE BELOW
TO EXPERIENCE THIS KIOSK

AT WWW.M.IKE.SC

N SEATTLE ASSOCIATION 22




OPTIONAL EMERGENCY CALL SYSTEM PINE ST

IKE offers an optional Emergency Call System that connects to
local emergency services at no extra cost to the City. When the
emergency call button is pressed, IKE automatically:

@ TOUCH SCREEN

Webooma to —
Dials 911 and notifies the responding dispatcher of the exact SEATTLE
kiosk location T

Enables two-way communication between the caller and the

dispatcher
EMERGENCY

DESIGNATION

Good morning, Seattle - 44* 1 10:30 am

Records secure video of the caller and surrounding events

EMERGENCY

Q. What are yau looking for?

=]
| .. i
=t
TRANSIT DIRECTIONS EAT + DRINK

CALL BUTTON

(IJ.J:‘:,\.'U TEAM
TWO-WAY [ raroe s s | 2es

SPEAKER
Y=

PHOTO BOOTH

ARTS +
CULTURE

_’\\,; e Downtown
e ” Seattle
— 25 Association

SAFETY
LIGHTING




IKE is connected to the Integrated Public Alert & Warning System
(IPAWS) All-Hazards feed, and public safety warnings are displayed
in real time without delays.

NW 26TH ST
Warnings to IPAWS are provided by:

R
(y TOUCH SCREEN

National Oceanic and Atmospheric Administration (NOAA)

MELCUONE I —

= ’
. ._'. 1) o
TR s
- "
y. L]
| -. m |
| -
- - - O :
’ 31w
x + L] 'l |
] B
s
§ <

Emergency Alert System (EAS)

Wireless Emergency Alerts (WEA)

Over 1,100 other federal, state, local, tribal, and territorial
authorities certified by FEMA to publish alerts via software
packages

. i e A ) “W1] i M b ek B A | Weather Warning
Alert types include severe weather events and natural \ S O N RS S——— |

disasters, AMBER Alerts, active shooters, and more

Each kiosk checks for new alerts geofenced to the kiosk
location and displays these alerts in a highly visible fashion
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DATA PRIVACY

IKE does not collect or sell personally identifiable information. For seamless integration and convenience, addresses, directions, and coupons can be transferred from
an IKE Directory Card directly to a user’s mobile device. Scanning a QR code or entering a phone number prompts IKE to send a text link that, when received and
clicked, launches a user’s smartphone browser or mapping application and allows for uninterrupted navigation to a selected destination. IKE does not store phone
numbers and will not sell or distribute the anonymized user data.
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DEVICE 7 8 9 - - [ElEst MAPPING

in the last week APPLICATION
* U # Sean the code with your

mobile phone to get
directions.

ENTER PHOMNE NUMBER OR SCAN
A QR CODE TO TRANSFER KIOSK
CONTENT TO MOBILE DEVYICE
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CHALLENGES & LESSONS LEARNED

>

Incorporating kiosk platform within existing rights-
of-way infrastructure and locating power source.

Ensuring kiosks are contextually compatible with
each neighborhood location.

Developing strategies to ensure equitable
distribution and placement; kiosks to be included in
historically underserved communities.

Integration and compatibility with Seamless Seattle
Wayfinding program.

Finding and engaging the downtown community in
a meaningful way.

Continuing to evolve kiosk technology, software,
hardware, and functionality to keep content and
design relevant and refreshed.

CASE STUDY: BERKELEY, CA

n |

BERKELEY

g

IKE Smart City entered into a franchise agreement
with the City of Berkeley, CA for the deployment of
IKE kiosks. We worked closely with Visit Berkeley,
business improvement districts, and disability
advocacy groups to refine kiosk offerings to meet
the needs of all users. This process led to our
partnership with the National Federation of the
Blind (NFB) to develop a best-in-class nonvisual
access solution for IKE. The NFB also invited us to
present our developed solution to constituents at its
2021 Annual Seminar.
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PHASE 1 PUBLIC ENGAGEMENT
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OUTREACH OBJECTIVES
Share information about the Seattle Digital Wayfinding Program with target audience. . (")) ebUBELYoO

& ARTIST ¢ CURATOR

Using the City’s Race & Social Justice Initiative (RSJI) toolkit and with input from the Department of
Neighborhoods and/or SDOT, ensure outreach is equitable and reaches often underrepresented
communities and stakeholders.

Deploy a variety of outreach tools to ensure outreach is accessible and diverse.

Engage City leadership, including the Seattle Design Commission (SDC), throughout the outreach
process and their input is included in how feedback is solicited.

TARGET AUDIENCE’S

Downtown, Uptown, First Hill and South Lake Union residents and businesses including key
stakeholder groups.

Tourist attractions in Downtown, Uptown, First Hill and South Lake Union.

Groups and stakeholders from underrepresented communities in Downtown, Uptown, First Hill and
South Lake Union.

A sampling of BlAs from future Digital Wayfinding Program expansion areas.

STRATEGIES & TACTICS
Develop project flyer to use in all outreach. Translate materials as needed.

Develop simple website to host kiosk information, FAQ, visuals and an online survey.

Conduct outreach with community organizations, neighborhood groups, and tourist sites. Incorporate

sampling from outside of downtown, with specific attention to under-represented communities. : HEALTHCAiE

FAMILY.
Summarize outreach and share with SDC. Translate materials as needed. ; i L HCA Florida

I Healtheare™

\:~.'|¢“ﬂ.!|”t.
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SDOT COORDINATION

SDOT REVIEWS

Intial assessments on loacting kiosks in ROW - city

infrastructure below and above grade, and privately owned
franchises. CORE SIGN TYPES

Implications on public realm.

Transportation Technical Memo assesment and comments.

SEAMLESS SEATTLE WAYFINDING PROGRAM

Share project programs to fully understand purpose and goals
opf each program.

Understand geographic extents of each program and how
strategic locations of kiosks and wayfinding signs can mutually
benefit from one another.

Lo e ok g ] o L s Lty Uit Tartia Py P

Identify ways to collaborate on assets to avoid duplication and
confusion.

Identify example locations of kiosks and wayfinding signs. SEAMLESS SEATTLE SIGN FAMILY

Coordinate timelines for implementation.
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SMC 15.65.040.C

SIGNIFICANT STRUCTURE TERM PERMITS

Interruption or interference with existing streetscape or other
street amenities

Effect on pedestrian activity

Effect on commerce and enjoyment of neighboring land uses
Effect on traffic and pedestrian safety

Accessibility for the elderly and handicapped

The public benefit mitigation elements provided by the
proposal, to the extent required based on the nature of the
structure
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PLANS MATCHING STREETS ILLUSTRATED VISUALIZATION WITH EXISTING CONTEXT

EX. STREET FURNISHING L  j—

itiadbams 2 -

SEATTLE

PROPOSED PULL BOX
PROPOSED SMART KIOSK
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THE INFCRMATICN GORTANED 16 THIS SET OF CONSTRUCTION DDCUMERTS 15 PROPRIETARY BY NATURE, ANY USE DR BISCLOGURE OTHER THAN THAT WHIGH SELATES T CARRER SERVICES 15 §TRICTLY PROMIBITED,

- IKE SMART CITY CONTRACTOR
_ TOINSTALL NEW PULL BOX.

RESTORE SIDEWALK BACK TO
ORIGINAL SPECIFICATIONS
PER THE CITY OF SEATTLE.

CONTRACTOR TO INSTALL {1)

KIDSK ON NEW CONGRETE -

FOUNDATION, ‘/
4

KIOSK CONCRETE PAD (1* MAX ——
ABOVE SIDEWALK).
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TRANSPORTATION TECHNICAL MEMO

DSA and IKE continue to work with SDOT on the environmental
analysis and SEPA process for this project. As part of that, IKE
commissioned a transportation technical analysis with Driver
Distraction Study via a third-party traffic consultant for further analysis
to be provided to the SDOT. The results of this analysis directly
contribute to the project, providing the following:

» Kiosk siting and location criteria consistent with Streets
[llustrated Manual

» Best practices for Image, Location and Operational criteria (e.g.,
no strobing effects, light level controls, etc.)

» Siting to consider Seattle street characteristics (25 mph and
less, avoid steep grades, etc.)

IKE Smart City
Recommended Location Criteria and Design Standards

Figure 2. Application of Criteria — Locations to Avoid in Downtown Core Area

@ Hioh Colision Location
e Nen-Pratecied Bicycle Facility
m— Sireet With Speed Limit > 25 mph \ m“'”"‘
e Sireel With Grade = 8% L | ?ﬁn b N i
Source: SDOT GIS databases and Google aerial photo, January 2024.
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SMC 15.65.040.C

The public benefit mitigation elements provided by the proposal,
to the extent required based on the nature of the structure.

Public Safety

Interactive Wayfinding
Coordination with Seamless Seattle
Public Art

Free Wi-Fi
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Economic development through promotion of local businesses

Communication of key city messaging and emergency
notifications

Promotion of local arts, culture, and community events

Community messaging
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DSA led artist selection and management, Seth Geiser,
Manager, Urban Planning + Design

Direct experience with a range of methods including open calls/
requests for qualifications, curation contracting/residency, and
direct selection.

Coordinated public art installations in a variety of media
(painted murals, vinyl banner/adhesive print, outdoor galleries,
3D installations, projection and light art, performance art),
during varying timeframes (weekend events through multi-year
installations), in public and private locations, and at a range of
budgets ($500-$150,000).

Focus on showcasing local creators and work to ensure that the
diversity of expression matches the diversity of communities in
Seattle.
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MING SMITH: STUDENT PROJECTS

CAMH collaborated with artist Marlon Hall to work with students from both the Imani School and the Summer Photography Intensive at the Houston Independent
School District. Marlon taught students some basic photography techniques that connected with storytelling, while using American photographer Ming Smith’s
technique of taking photographs using breath (breath in, pause, breath out, take the photo). IKE Smart City proudly showcased the students’ projects on our IKE

displays throughout the City of Houston.
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TRUTH & HEALING ARTISTS SHOWCASE

The Truth and Healing Artist Showcase displayed the works of 18 local Cincinnati artists as part of ArtsWave’s Black and Brown Artist Program. The exhibit was hosted
at the National Underground Railroad Freedom Center from July to September 2023.

IKE Smart City proudly sponsored this showcase and dedicated space on our IKEs in Cincinnati to feature the artwork of these 18 talented artists. On July 14, a special

digital exhibition tour provided uninterrupted exposure to the artwork. This unique event offered an exclusive opportunity for ArtsWave’s dedicated supporters, board
members, and the local community to view the artwork and join in celebrating the exhibition and the artists.
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WILMINGTON & MARTIN
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DSA

IKE Smart City
HCMP
Site Workshop

Heffron Transportation Inc
Natalie Quick Consulting
Pacific Public Affairs

INSA Consulting




