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Frequently Requested Resources 
 

Crisis Connections (King County Local): (206) 461-3222 / 24 Hour Crisis Line (866) 427-4747 

If you or someone you know wants to discuss any mental health, substance use, or emotional 

concern—or needs assistance with basic needs like food or housing, call Crisis Connections. 

 

Crime Reporting or Complaints for Local Police Departments 

• Bellevue Police Department  

o Email: bellevuepd@bellevuewa.gov 

o Phone: (425) 452-6917 

o www.cognitoforms.com/BellevuePoliceDepartment/BellevuePoliceCommunityFeedback 

• Everett Police Department Office of Professional Standards  

o Phone: (425) 257-8555 

• Federal Way Police Department 

o Phone: (253) 835-6700 

o http://www.cityoffederalway.com/page/police-comment-form 

• King County Sherriff’s Office Internal Affairs Unit 

o Email: iiu.sheriff@kingcounty.gov 

o Phone: (206) 263-2525 

• Seattle Police Department Crime Reporting 

o Online: https://www.seattle.gov/police/need-help/property-crimes/online-reporting  

o Phone: SPD Non-Emergency Line: (206) 625-5011 

 

Customer Service Bureau: (206) 684-2489 

You can report many different types of issues to the Customer Service Bureau, including those 

with encampments, animals, dumping, and infrastructure. 

• You can also use the "Find It, Fix It" app; 

• or visit the Customer Service Bureau website to file a request for a wide range of 

services https://www.seattle.gov/customer-service-bureau 

 

Damage Claim Filing 

If you believe the City is at fault for an incident or accident resulting in loss, injury, or damages, 

you can file a claim requesting payment (see next page) 
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• Phone: (206) 684-8213 

• Email: CityClerkFiling@seattle.gov 

• http://www.seattle.gov/city-finance/file-a-damage-claim 

 

Domestic Violence Assistance Programs (WA State) 

• King County Prosecutors: https://kingcounty.gov/en/dept/pao/courts-jails-legal-

system/victim-services-resources/victim-advocacy/domestic-violence  

• Programs in King County: https://wscadv.org/washington-domestic-violence-programs/ 

• Hotline Information: https://wscadv.org/get-help-now/ 

 

Legal-related Matters 

• City Attorney’s Office: (206) 684-8200 

• King County Bar Association: (206) 267-7100 

• King County District Court Protection Orders: (206) 263-2339 

• WA State Bar: Find Legal Help https://www.wsba.org/for-the-public/find-legal-help  

 

Other Local Services by calling 211: Dial 211 on your phone, or call (877) 211-9274 

A free, confidential community service that can help connect you to the local services you 

need, from utility assistance, food, housing, health, childcare, after-school programs, elder 

care, crisis intervention, and much more. 

 

Other Seattle Police Accountability Partners 

• Community Police Commission (CPC) 

o Email: OCPC@seattle.gov 

o Phone: (206) 233-2664 

• Office of Inspector General (OIG) 

o Email: oig@seattle.gov 

o Phone: (206) 684-3663 

 

Public Records Request 

The Public Records Request Center is where you can submit public disclosure requests (PDRs) 

for the City of Seattle and the Seattle Police Department.  

www.seattle.gov/public-records/public-records-request-center  
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