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To: Bonnie Glenn, OPA Director

CC: Dan Okada, OPA Investigations Supervisor

From: Matthias Gydé, OIG Investigations Supervisor

Date: February 12,2026

Re: Partial Certification Memo for Case Number 20230PA-0255

Partial Certification Memo
OIG has reviewed the investigation for case number 20230PA-0255.

OIG is able to certify on the elements of thoroughness and objectivity but is unable to certify on the
element of timeliness.

This complaint was initially reported in February 2023 to SPD HR. It was referred to various city
departments for investigation before landing with OPA as per Ordinance 126628. The time spent
identifying the correct department and the extremely high volume of COP complaints delayed the
prompt processing of this complaint. As such, OIG cannot certify the investigation as timely.

Respectfully,

Matthias Gydé OIG Investigations Supervisor



