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Our Mission | Our Why

Our Values | Our Way

Our Vision | Our Aim
What Defines Us
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How We Serve Our Community
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In 2017, Swedish spent nearly $200 million on community benefit programs

$122.8
million

Free Community Services

$23.9 
million

Financial Assistance

$30.2 
million

Education and 
Research

$16.6
million

Clinical and Social 
Services

$4.3 
million

Free Services
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5 Bests
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We deliver the safest 
and highest-quality care 

by focusing on 
improvement measures 
that are meaningful to 
patients, emphasize 

continuous learning, and 
eliminate preventable 

harm.

We focus on providing the 
best experience at 

Swedish, with a 
commitment to meet 

expressed, and 
unexpressed needs of our 

patients. 

We improve the health 
and well-being of our 

patients, communities and 
the populations we serve 
by continually innovating 
the way we deliver care, 
and by partnering with 

other organizations who 
share our commitment. 

We care for each other, 
support caregiver needs 

and aspirations for 
professional growth, and 

voice our ideas as we 
work together to fulfill the 

Swedish mission and 
vision. 

We use our non-profit 
resources to support our 
mission and promise to 

the community by 
investing wisely in our 

people, services, 
programs, technology and 

facilities. 

https://youtu.be/e1XEZLWXecQ
https://youtu.be/e1XEZLWXecQ


8

Extraordinary Care

“I am lucky to 
have such 

excellent health 
care”

“I received 
exceptionally 

good care during 
my stay.”

“Great service. Made me 
feel comfortable by 

checking on me often 
and explained what was 

going on at all times.”



Swedish by the Numbers - 2018
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117
Clinics

1,517
Licensed 

Beds

12,961
Employees

3,116 
Physicians and 
health providers

11,416
Babies 
Born

220,955
Emergency 
Room Visits

64,803
Inpatient 

Admissions

43,168
Surgeries

2,458,503 
Outpatient 

Visits

5
Hospital 

Campuses

2
Outpatient 
Campuses



Cherry Hill Campus
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• The building now known as James 
Tower was home to the first hospital in 
Seattle, established in 1877 by the 
Sisters of Providence, a Catholic 
charity

• In July 2000, Providence Seattle 
Medical Center, as it was then known, 
became part of Swedish

• In 2012, Swedish affiliated with 
Providence St Joseph Health



Cherry Hill Campus
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Healthcare Delivery Cycle
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