OFFICE OF LABOR STANDARDS

Hotel Employees Safety Protections Ordinance

Seattle’s Hotel Employees Safety Protections Ordinance requires covered employers
to protect employees from guest conduct that is “violent or harassing,” which is
defined as assault, harassment, nonconsensual sexual contact, and indecent exposure.

Which employees are
protected by this law?

Hourly employees that work at a Seattle hotel or
motel of 60 or more rooms or at an ancillary hotel
business are protected by this law, regardless of
immigration status.

The following employers
must follow this law:

1. Employers that own, control, or operate a Seattle
hotel or motel with 60 or more guest rooms;

2. Businesses that routinely contract with a hotel to
provide services in conjunction with the hotel's
purpose;

3. Businesses that lease or sublease space at the site
of the hotel to provide services in conjunction with
the hotel's purpose and

4. businesses that provide food and beverages to
hotel guests and to the public where the business has
an entrance within the hotel premises.

WHO IS COVERED?

Our ordinances cover employees
working inside Seattle city limits,
regardless of their immigration status
or the location of the employer.

laws.
If your situation does not qualify for

RETALIATION

An employer cannot retaliate against
an employee for:

 Asserting their rights under these

Right to panic buttons

A panic button is an “emergency contact device” that
is designed to be easily carried by an employee and
that will summon immediate on-scene help from
another employee, security guard, or representative of
the hotel employer.

Employers must provide panic buttons to employees
that work or provide services to guest rooms, as well
as to ancillary hotel business employees that are
working in or providing services.

What types of panic buttons meet
the law’s requirements?

The panic button must be designed to be carried by
the user and simple to activate without delays caused
by entering passwords, waiting for the system to turn
on, or requiring a user to hold down a button to
sustain a signal.

OUR SERVICES

Investigations of complaints.
Outreach to workers.

Technical assistance for business.
Resources and referrals.

Language interpretation, translations

investigation by us, we will refer you * Filing a complaint with OLS.

to another agency for help.

Gl
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« Telling others about their rights.

OFFICE OF LABOR STANDARDS

The mission of OLS is to advance labor standards through
thoughtful community and business engagement, strategic
enforcement and innovative policy development, with a
commitment to race and social justice.

810 Third Ave, Suite 375, Seattle, WA 98104

and accommodation are available. OLS
does not ask about immigration status.

All services are free.

MORE INFORMATION

(206) 256-5297

laborstandards@seattle.gov
seattle.gov/laborstandards

Hours: 8 am-5 pm (Mon—Fri)
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What must a hotel employer do
when a panic button is activated?

An employer must immediately send a security guard,
another employee, or a hotel representative, to help
the employee. An employer cannot discipline or take
adverse action against an employee for using the
panic button to call for help. The employee must be
allowed to use the panic button and stop working to
escape danger and wait for help.

To prevent violent or harassing
conduct an employer must:

« Have policies and practices that prevent and address
violent or harassing conduct by guests.

* Inform guests of its policy prior to or at the time of
guest check-in and through other means for special
circumstances. Hotel employers must post a sign on
the back of every guest room door that notifies
guests of this law. The sign must include;

1) a header which states, “The law protects hotel
housekeepers and other employees from violent
assault and sexual harassment;”

2) a citation to Seattle Municipal Code 14.26; and

3) notice that the hotel provides panic buttons to
employees who are assigned to work in guest
rooms.

« Take the steps that are needed to safeguard
employees from any future violent or harassing
conduct by the guest. An employer cannot assign
employees to work in that guest room or make
deliveries in this situation, except in the narrow case
of conducting a safety check.

What information must be given to an
employee who is a survivor of alleged
violent or harassing guest conduct?

An employer must provide the employee with a copy
of the notice that was provided to the accused guest
about minimum steps taken and a copy of the Notice
of Community Advocate and Crime Victim Rights
for Employees. This Notice provides the contact
information for King County Sexual Assault Resource
Center (KCSARC), a community based, victim’s
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advocacy organization with a 24-hour hotline that the
employee can call to receive support and resources.
KCSARC's confidential services can be reached by
dialing: 1-888-99-VOICE (1 (888) 998-6423).

What protections are afforded to an
employee that is the survivor of alleged
violent or harassing guest conduct?

The employee is entitled to the following:

« At the employee’s request and/or consent,
reassignment to an equivalent or better assignment
away from the guest during their stay;

« Up to 16 hours of paid time to be used within the
14 days following a repor so that the employee can
work with law enforcement and can consult with a
counselor, advisor, advocate, or support person;
and

« The employer's cooperation in any law
enforcement investigation into the incident.

What notice does an employee have to
give to take the 16 hours of paid leave?

An employer may require an employee to give
reasonable notice of an absence from work for a use of
paid leave authorized by this law. These policies cannot
interfere with an employee’s lawful use of paid leave.

Notice and Posting Requirements
of This Law

Employers must display one of two notices of rights
posters containing the information that employers
must post to comply with the notice and posting

requirements of all four hotel employee
protection laws.

The Notice of Rights for Hotel Employees poster
is for employees of hotels.

The Notice of Rights for Employees of Ancillary
Hotel Businesses is for employees of ancillary

hotel businesses.

Both posters are available electronically on the
Office of Labor Standards Resource and Language

Access Page.

Hours: 8 am-5 pm (Mon—Fri)

PUBLISHED: 03/24/22; UPDATED: 05/27/25



	Hotel Employees Safety Protections Ordinance 
	Which employees are protected by this law? 
	The following employers must follow this law: 
	Right to panic buttons 
	What types of panic buttons meet the law’s requirements? 
	OFFICE OF LABOR STANDARDS 

	What must a hotel employer do when a panic button is activated? 
	To prevent violent or harassing  conduct an employer must: 
	Have policies and practices that prevent and address  violent or harassing conduct by guests. 
	 Take the steps that are needed to safeguard  employees from any future violent or harassing  conduct by the guest. An employer cannot assign  employees to work in that guest room or make  deliveries in this situation, except in the narrow case  of conducting a safety check. 
	. 





Accessibility Report





		Filename: 

		Hotel_Employees_Safety_Ordinance_Fact_Sheet_contrast.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



