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¢ NEED HELP WITH
PAYING YOUR UTILITY BILLS?

Are you behind on or struggling to pay your Seattle City Light (electricity) or Seattle Public
Utilities (water, sewer, garbage) bill?

We are here to help! We offer repayment options and bill assistance programs to help our customers
get caught up and stay caught up on their utility bills.

PAYMENT PLANS

Seattle City Light and Seattle Public Utilities Payment Plans

If your bill is past due with Seattle City Light (electricity) or Seattle Public Utilities
(water/sewer/garbage), we offer payment plans to all residential and business customers. With a
payment plan, you can pay your balance in smaller installments over time.

BILL ASSISTANCE PROGRAMS

If you are a residential customer and meet income eligibility requirements, you may qualify for ongoing
and emergency bill assistance.

Utility Discount Program

Income-eligible customers can enroll in the City of Seattle’s Utility Discount Program, which offers a
60% discount on future Seattle City Light bills and a 50% discount on future Seattle Public Utilities bills.

Emergency Bill Assistance Programs

Seattle City Light

If you're behind on your electricity bill and at risk of being shut off, Seattle City Light's Emergency Bill
Assistance Program may be able to help. Income-eligible customers can receive up to $660 per
calendar year in emergency assistance to reduce their past due balance. Households with children
under the age of 18 may be eligible for up to $1,320 in assistance per calendar year.

Seattle Public Utilities

If you're behind on your water/sewer/garbage bill and at risk of being shut off, Seattle Public Utilities’
Emergency Assistance Program may be able to help. Income-eligible customers can receive up to $507
a year in emergency assistance to reduce their past due balance. Households with children under the
age of 18 may be eligible for up to $1,014 per calendar year.
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CONNECT WITH US

If you've fallen behind on utility bills or are struggling to make payments each month, we can work with
you to set up a payment plan and to apply for bill assistance so you can maintain your utility services.

Visit Us Online
Visit us at seattle.gov/UtilityBillHelp to set up a payment plan, sign up for bill assistance, and pay down
your balance.

Call Our Customer Service Team

Call us at (206) 684-3000 (Monday — Friday; 7:30 am — 6:00 pm) to make a payment, talk to a
representative about setting up a payment plan, or apply for bill assistance programs. If you need help
in a language other than English, our customer service team will assist you at no cost in your preferred
language.

Visit our Customer Service Centers
Visit a Customer Service Center to pay your bills in person by cash, check or credit card.

Seattle City Light North Service Center
1300 N 97th Street, Seattle, WA 98103 | Monday-Friday; 8:30 am—4:30 pm | (206) 615-0600

Seattle City Light South Service Center
3613 4th Avenue S, Seattle, WA 98134 | Monday-Friday; 8:30 am—4:30 pm | (206) 386-4200

Ballard Service Center
5604 22nd Ave NW, Seattle, WA 98107 | Tuesday—Friday; 9 am-5 pm | (206) 684-4060

Central District Service Center
464 12th Avenue, First Fl, Seattle, WA 98122 | Tuesday-Friday; 9 am-5 pm | (206) 684-4767

Downtown Service Center
700 Fifth Avenue, Seattle, WA 98104 | Monday-Friday; 8:30 am—-4 pm | (206) 684-3000

Lake City Service Center
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | Tuesday—-Saturday; 9 am-5 pm | (206) 684-7526

Southeast Service Center
3815 S Othello St, Suite 105, Seattle, WA 98118 | Monday—Saturday; 9 am-5 pm | (206) 386-1931

Southwest Service Center
2801 SW Thistle St, Seattle, WA 98126 | Monday-Friday; 9 am-5 pm | (206) 684-7417

University Service Center
4534 University Way NE, Seattle, WA 98105 | Tuesday-Saturday; 9 am-5 pm | (206) 684-7542
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AVEZ-VOUS BESOIN D'AIDE POUR
$ PAYER VOS FACTURES MENAGERES ?

Vous étes en retard ou avez du mal a payer votre facture d'électricité (Seattle City Light) ou
d'eau, d'égouts ou d'ordures ménageres (Seattle Public Utilities) ?

Nous sommes la pour vous aider ! Nous proposons des options de remboursement et des programmes
d'aide a la facturation pour aider nos clients a se rattraper et a rester a jour dans le paiement de leurs
factures de services publics.

PLANS DE PAIEMENT

Plans de paiement de Seattle City Light et Seattle Public Utilities

Si votre facture est en souffrance aupres de Seattle City Light (électricité) ou de Seattle Public Utilities
(eau/égouts/ordures), nous proposons des plans de paiement a tous les clients résidentiels et commer-
ciaux. Avec un plan de paiement, vous pouvez payer votre solde en plus petites tranches au fil du
temps.

PROGRAMMES D'AIDE A LA FACTURATION

Si vous étes un client résidentiel et que vous remplissez les conditions de revenu, vous pouvez bénéfici-
er d'une aide permanente et d'une aide d'urgence a la facturation.

Programme de réduction des tarifs des services publics

Les clients qui remplissent les conditions de revenu peuvent s'inscrire au programme de réduction des
tarifs des services publics de la ville de Seattle, qui offre une réduction de 60 % sur les futures factures
de Seattle City Light et de 50 % sur les futures factures de Seattle Public Utilities.

Programmes d'aide a la facturation d'urgence

Seattle City Light

Si vous étes en retard dans le paiement de votre facture d'électricité et que vous risquez de vous faire
couper le service, le programme d'aide a la facturation d'urgence de Seattle City Light peut vous aider.
Les clients qui remplissent les conditions de revenu peuvent recevoir jusqu'a 660 $ par année civile en
aide d'urgence pour réduire leur solde en souffrance. Les ménages avec des enfants de moins de 18 ans
peuvent bénéficier d'une aide maximale de 1 320 $ par année civile.

Seattle Public Utilities

Si vous étes en retard dans le paiement de votre facture d'eau, d'égout ou d'ordures et que vous risquez
de vous faire couper le service, le programme d'assistance d'urgence de Seattle Public Utilities peut
vous aider. Les clients éligibles peuvent recevoir jusqu'a 507 $ par an d'aide d'urgence pour réduire
leurs arriérés. Les ménages avec des enfants de moins de 18 ans peuvent bénéficier d'une aide allant
jusqu'a 1 014 $ par année civile.
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CONTACTEZ-NOUS

Si vous avez pris du retard sur vos factures de services publics ou si vous avez du mal a les payer ch-
aque mois, nous pouvons travailler avec vous pour mettre en place un plan de paiement et faire une
demande d'aide a la facturation afin que vous puissiez continuer a bénéficier de vos services publics.

Visitez-nous en ligne
Visitez le site seattle.gov/UtilityBillHelp pour mettre en place un plan de paiement, vous inscrire a I'aide
a la facturation et payer votre solde.

Appelez notre équipe de service client

Appelez-nous au (206) 684-3000 (du lundi au vendredi, de 7h30 a 18h00) pour effectuer un paiement,
discuter avec un représentant de la mise en place d'un plan de paiement ou demander a bénéficier de
programmes d'aide a la facturation. Si vous avez besoin d'aide dans une langue autre que I'anglais,
notre équipe du service client vous aidera gratuitement dans la langue de votre choix.

Visitez nos centres de service client
Visitez un centre de service clientéle pour payer vos factures en personne, en espéces, par cheque ou
par carte de crédit.

Centre de services North de Seattle City Light
1300 N 97th Street, Seattle, WA 98103 | Lundi-vendredi, 8n30-16h30 | (206) 615-0600

Centre de services South de Seattle City Light
3613 4th Avenue S, Seattle, WA 98134 | Lundi-vendredi, 8h30-16h30 | (206) 386-4200

Centre de services Ballard
5604 22nd Ave NW, Seattle, WA 98107 | Mardi-vendredi, 9h-17h | (206) 684-4060

Centre de services du Central District
464 12th Avenue, First Fl, Seattle, WA 98122 | Mardi-vendredi, 9h-17h | (206) 684-4767

Centre de services du centre-ville
700 Fifth Avenue, Seattle, WA 98104 | Lundi-vendredi, 8h30-16h | (206) 684-3000

Centre de services de Lake City
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | Mardi-samedi, 9h-17h | (206) 684-7526

Centre de services Southeast
3815 S Othello St, Suite 105, Seattle, WA 98118 | Lundi-samedi, 9h-17h | (206) 386-1931

Centre de services Southwest
2801 SW Thistle St, Seattle, WA 98126 | Lundi-vendredi, 9h-17h | (206) 684-7417

Centre de services University
4534 University Way NE, Seattle, WA 98105 | Mardi-samedi, 9h-17h | (206) 684-7542
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TfT o FrefordT foredt &1 ST 1T § AT 8 HeIo $RTaT Fd H HiSATe Hgdd F2 78 5, af gH T a1
TR SRTAT TSHT GITE T Ghd g 31 fore FgradT & oI Siaa #iT Tad &, aTih T Ta=T Jreforel Jarsti &
ST 7@ 6

ZHH ATATST T e
AT AISTAT HE AT F3A, Tael HZrAdr 07 FTEA 7T FTA TAqT AT QA (9 FHT AT FI7 6 (17 seattle.gov/
UtilityBillHelp 9% ST

AT ATgeh HAT S1H Hl Hiel F

ST A, SETATT ATSTAT TATE FA F G § AT F F7d 2, AT Tore Fgrdr AT & o e w37 & o
ZH (206) 684-3000 (FTHATT — SLFATE; qag 7:30 — 9ITH 6:00 a97) T¥ FHe F| T ATTHT SRS % yArar et s
ATIT § HZTAAT ATRY, AT ZHTLT AT TAT T ATTHT TEETET AT H T7: 900 qgraar Jard Fi|

THTL ATSF HAT gl I 0
O ST FT SEIATT 7hE, = AT HISC FIE H FIA & (1T ATgah TAT g 9L AU

forueer [ Aree At wfaw gex
1300 N 97th Street, Seattle, WA 98103 | SaTZ-SFATE; HaE 8:30 &St & o 4:30 & T | (206) 615-0600

fFrueer Bt Aree gy AtEg g%
3613 4th Avenue S, Seattle, WA 98134 | STHATI-SFHATY; Tag 8:30 st § 91TH 4:30 a1 a | (206) 386-4200

ERIERSIE LR RS
5604 22nd Ave NW, Seattle, WA 98107 | S Taa-S[#HATY; Hag 9 a0 & 9ITH 5 a1 T | (206) 684-4060

Heo efteae gfdw #ex
464 12th Avenue, First Fl, Seattle, WA 98122 | FIAaTZ-4[FATY; Hag 9 T § 9T 5 a7 a0 | (206) 684-4767

ST A X
700 Fifth Avenue, Seattle, WA 98104 | HIaTE-SFHATY; Gag 8:30 s & ATH 4 o< T | (206) 684-3000

e o afde dex
12525 28th Ave NE, 2nd FI, Seattle, WA 98125 | FRTaaTZ-AHaTY; TAE 9 T & &1TH 5 aof a | (206) 684-7526

ATIASE AT X
3815 S Othello St, Suite 105, Seattle, WA 98118 | STHaTZ-9rR=TT; qag 9 a7 & &ITH 5 73 7% | (206) 386-1931

ATSTAEE FIAT Hex
2801 SW Thistle St, Seattle, WA 98126 | §THATI-[FATE; Hag 9 a1 & ATH 5 a7 a | (206) 684-7417

FFaf affT e

4534 University Way NE, Seattle, WA 98105 | FiTara-aTHaTY; Hag 9 a1 | 9118 5 a1 T | (206) 684-7542
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FHIWHEBNTWED, W BEDIE 7D LEFATLESH?

BN ZELET | DHEBEORINWVEEELPIIBIcHREFT T vRiWWEN T OIS L%
CHELTLEY

SEIHLWFS > (PAYMENT PLANS)

STRILOTFA A RESTRIL-NT VY- A=F1 )T DREF VTS
—MRDOEERSLIVBEHOEERT. V7ML -oT1 51 ER) &g 7L NT Uy A—F4 )T
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TS5 CHBICENIE. REDNEROVEICHEI TN T BEREZNMT ORBTERLSICARDET,

FHVEB T 45, (BILL ASSISTANCE PROGRAMS)
—IROEBERTWNARZLEZ B -LTUVNIE BENS L UVBRRDOZINVEZZ (T3 N TEET,

K-S E51 70455 4L (Utility Discount Program)

IWAZRHZmIcTHERRIG T MmO RAHEEEI51 7025 L (Utility Discount Program) ICE#£9 %
CENTE TR OTa- A DEENS60%. T L NTVw o A—FT1)T1DFEEHNS550%DE
SlzZRlTonEd,

B2 FIWEB OS5 L (Emergency Bill Assistance Programs)
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EREICTHHASIES W
AEREOZIVENTVSEERP. BADTINCERDOEBRICI. S AN TSV OREPH A
WERBIDOBRFEZ Y R—hSE TV ECED AHEY —ERZRE CEBLIICKEVLET,

DT MMITIERTS
seattle.gov/UtilityBillHelpHD 5. D EILAW TSV D E . A WVMEBI O BRE. FEDBERRENTEXT,

HRARAY—Y—ERXF—LICEETS

B TOHZIVDERFANWNTSVDERE. £2IFZH VBB T OIS LDERFEICDWLTIE. (206) 684-
3000 FTIEELIE SV, (ARRE~2EA. FRITE300 ~F %60 ZEUNDSETOHY R— MR EL
BEIFHAREY——ERF— LD ERTCEEDE BT LET,

NRAT—H—ER o 2—ICEET<
ARER—H—E 22— ICEESBUICAD RS MIF. LDy M — FTEZH LW LB
BT,

STRIoTA T /=R HP—EXE2—
1300 N 97th Street, Seattle, WA 98103 | BlEH~€BEH. Fri8EF3077 ~F 1485309 | (206) 615-0600

TR oT1 50 BORY—-EREVH—
3613 4th Avenue S, Seattle, WA 98134 | HIEH~&BEH. FHI8K 3070 ~F 14653047 | (206) 386-4200

NF—=FR-HB—EXt4—
5604 22nd Ave NW, Seattle, WA 98107 | XBEH~&BEH. FHI9KF~F1%5KF | (206) 684-4060

SN TAARN) O R —EXEV 22—
464 12th Avenue, First Fl, Seattle, WA 98122 | AFBEH~2&BEH. Fai98F~F%55KF | (206) 684-4767

HAIRA Y H—ERXER—
700 Fifth Avenue, Seattle, WA 98104 | BBEH~<£BEH. FrI8KF30 ~F %46 | (206) 684-3000

Lo T1 - H—ERE 2 —
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | ANBER~ 1T H. Fa19R~F %56 | (206) 684-7526

BIXL—RX b Y—EXEVH—
3815 S Othello St, Suite 105, Seattle, WA 98118 | BBEH~ 1B H. FRIIR~F#58F | (206) 386-1931

PIOXVDIA N H—EXE2—
2801 SW Thistle St, Seattle, WA 98126 | BBEH~<BEH. FrIBF~F&56F | (206) 684-7417

A=ZN=T1Y—EXtE 22—
4534 University Way NE, Seattle, WA 98105 | XBEH~1BEH. FHIFF~F15EF | (206) 684-7542
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ded-_Fed A 730- 2% 6:00) LFS A Ea ALY, &7 Wi A
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Al & A7) B4 A 1] A Al E (Seattle City Light North Service Center)
1300 N 97th Street, Seattle, WA 98103 | € 2 - 52¢Y; 24 8:30 - 2% 4:30| (206) 615-0600

Aol & 7] T A1) 2 AlE| (Seattle City Light South Service Center)
3613 4th Avenue S, Seattle, WA 98134 | € 2. - 52 ¢; 24 8:30 - 2% 4:30 | (206) 386-4200

kgl = A 8] A Al ¥ (Ballard Service Center) ]
5604 22nd Ave NW, Seattle, WA 98107 | 3o -Fad 27 9:00- 2% 500 | (206) 684-4060

%9} X4+ A ¥] 2 Al E| (Central District Service Center)
464 12th Avenue, First Fl, Seattle, WA 98122 | 3t — =2 ¢; 27 9:00 — 2% 5:00 | (206) 684-4767

t}-$-El-2 A 8] A Al E] (Downtown Service Center) .
700 Fifth Avenue, Seattle, WA 98104 | € 2<1 - 29 © 7 8:30 — 25 4:00 | (206) 684-3000

# o] = A E] A u] A AE] (Lake City Service Center)
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | 3} 2 - £Q; 27 9:00 - 2% 5:00 | (206) 684-7526

G55 A 8] A A E (Southeast Service Center) )
3815 S Othello St, Suite 105, Seattle, WA 98118 | 2od-E992: 27 9:00- 2% 500 | (206) 386-1931

G4 H A 8] A AlE (Southwest Service Center)
2801 SW Thistle St, Seattle, WA 98126 | € 24 - w2 ; 2% 9:00 - 2% 5:00 | (206) 684-7417

tf & 48] A A ¥ (University Service Center) )
4534 University Way NE, Seattle, WA 98105 | 3t - £ 2., 27 9:00 — 2% 5:00 | (206) 684-7542
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GARGAARSA BARBAACHISAA
$ KAFFALTTII FAAYIDAA KEESSAN
KAFFALUUDHAF?

Kaffaltii Ibsaa Magaalaa Siyaatil bsaa Magaalaa Siyaatil (elektirikii) ykn Faayidoota Uummataa
Siyaatil (bishaan, bishaan ka balfi ittiin darbu, kosii) kaffaluuf duubatti haftee jirtaa ykn rakk-
achaa jirtaa?

Nuti Gargaaruuf as jirra! Maamiltoonni keenya kaffaltii Faayidaa isaanii yeroon akka kaffalan gargaaruuf
filannoo kaffaltii deebisuu fi sagantaa gargaarsa kaffaltii ni kennina.

KAROORA KAFFALTII

Karoora Kaffaltii Ibsaa Magaalaa Siyaatil fi Faayidaa Uummataa Siyaatil

Nuyii yoo kaffaltiin keessan yeroon isaa darbe Ibsaa Magaalaa Siyaatil (elektiriikii) ykn Faayidoota
Ummataa Siyaatil (bishaan/balfa dhangla'aa/ kosii) waliin, maamiltoota mana jireennaa fi daldalaa
hundaaf karoora kaffaltii ni kennina. Karoora kaffaltii wajiin, yeroon darbaa deemuu keesat horco'ii/
hambaa maallagaa hafee kutaa xixiggoodhaan kaffaluu ni dandeessa.

SAGANTAA GARGAARSA KAFFALTTII

Yoo maamila mana jireennaa taatee fi ulaagaalee galii guuttuu ta'e, gargaarsa kaffaltii itti fufiinsa
ulaagaa guutuu gabuu fi hatattamaa argachuuf dandeessa.

Sagantaa Hir'inna Faayidaa

Maamiltoonni galiin isaanii ulaagaa guutan, kaffaltii Iosaa Magaalaa Siyaatil gara fuula duraa irratti %60
fi kaffaltii Faayidaa Uummataa Siyaatil gara fuula duraa irratti %50 hir'ina kennu, Sagantaa Hir'ina
Faayidaa Magaalaa Siyaatil keessatti galmaa’uu danda’u.

Sagantaa Gargaarsa Kaffaltii Hatattamaa

Ifaa Magaalaa Siyaatil

Yoo kaffaltii ibsaa keessan irratti duubatti haftanii fi balaa cufamuudhaaf saaxilamtan, Sagantaan Gar-
gaarsa Kaffaltii Hatattamaa Ibsaa Magaalaa Siyaatil isin gargaaruu danda’a. Maamiltoonni galiin isaanii
ulaagaa guutan hafnaan isaanii yeroon isaa darbe hir’isuuf, waggaatti hanga doolaara $660 gargaarsa
hatattamaa argachuu danda’u. Maatiin daa’imman umriin isaanii waggaa 18 gadi ta'e gaban waggaa
tokkoof gargaarsa hanga doolaara $1,320 argachuuf ulaagaa guutuu danda'u.

Faayidoota Ummataa Siyaatil

Yoo kaffaltii bishaanii/dhokaa/balfaa keessan irratti duubatti haftanii fi balaa cufamuu keessa jirtan,
Sagantaan Gargaarsa Hatattamaa Faayidoota Ummataa Siyaatil issin gargaaruu danda‘a. Maamiltoonni
galiin isaanii ulaagaa guutan madaallii yeroon isaa darbe hir'isuuf waggaatti hanga doolaara $507
gargaarsa hatattamaa argachuu ni danda’u. Maatiin daa'imman umriin isaanii waggaa 18 gadi ta'e
waggaa tokkoof hanga doolaara $1,014 argachuuf ulaagaa guutuu danda’u.
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NU WALIIN WALQUNNAMAA

Yoo kaffaltii tajaajila faayidaa irratti duubatti hafte ykn kaffaltii ji'a ji'aan kaffaluuf rakkachaa jirta ta'e, tajaajila
faayidaa eeguuf karoora kaffaltii qopheessuu fi gargaarsa kaffaltii iyyachuuf isin waliin hojjechuu dandeenna.

Toora intarneetiirraan Nu Daawwadhaa
Karoora kaffaltii qgopheessuuf, gargaarsa kaffaltii galmaa’uuf, fi hamba maallagaa kaffaluu keessan gadi bussuuf
seattle.gov/UtilityBillHelp irratti nu daawwadhaa.

Garee Tajaajila Maamiltootaa Keenna Bilbilaa

Kaffaltii raawwachuuf, waa'ee karoora kaffaltii diriirsuu bakka bu‘aa waliin haasa'uuf, ykn sagantaalee gargaarsa
kaffaltii iyyachuuf (206) 684-3000 (Isniina — Jimaata; ganama sa'aatii 7:30 - galgala sa‘aatii 6:00) irratti nu bilbilaa.
Afaan Ingiliffaan alaatti gargaarsa yoo barbaaddan gareen tajaajila maamiltootaa keenyaa afaan filatteen baasii
tokkoyu malee isin gargaara.

Giddugala Tajaajila Maamiltootaa keenna Daawwadhaa
Kaffaltii keessan gaamaan maallagaan, cheekiin ykn kaardii ligiitiin kaffaluuf Giddugala Tajaajila Maamiltootaa
Daawwadhaa.

Giddugala Tajaajila Ibsaa Magaalaa Siyaatil Kaabaa
1300 N 97th Street, Seattle, WA 98103 | Isniina — Jimaata; ganamm sa‘aatii 8:30 - galgala 4:30 | (206) 615-0600
irratti bilbila

Giddugala Tajaajila Ibsaa Magaalaa Siyaatil Kibbaa
3613 4th Avenue S, Seattle, WA 98134 | Isniina — Jimaata; ganamm sa‘aatii 8:30 - galgala 4:30 | (206) 386-4200
irratti kan argamudha

Giddugala Tajaajila Ballard
5604 Daandii 22ffaa Kaaba Dhihaa, Siyaatil, WA 98107 | Kibxata-Jimaata; ganamm sa‘aatii 9 - galgala 5 | (206)
684-4060 irratti bilbila

Giddugala Tajaajila Aanaa Giddugaleessaa
464 12th Avenue, First Fl, Seattle, WA 98122 | Kibxata — Jimaata; ganamm sa‘aatii 9 - galgala 5 | (206) 684-4767
irratti bilbila

Giddugala Tajaajila Giddugaleessaa Magaalaa
700 Fifth Avenue, Seattle, WA 98104 | Monday - Friday; ganamm sa‘aatii 8:30 - galgala 4:00 | (206) 684-3000

Giddugala Tajaajilaa Magaalaa Lake City
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | Kibxata—Dilbata; ganamm sa‘aatii 9 - galgala 5 | (206) 684-7526
irratti bilbila

Giddugala Tajaajila Kibba Bahaa (Southeast)
3815 S Othello St, Suite 105, Seattle, WA 98118 | Isniina—Dilbata; ganamm sa’aatii 9 - galgala 5 | (206) 386-1931
irratti kan argamudha

Giddugala Tajaajila Kibba Lixaa (Southwest)
2801 SW Thistle St, Seattle, WA 98126 | Isniina—Jimaata; ganamm sa’aatii 9 - galgala 5 | (206) 684-7417 irratti
bilbila

Giddugala Tajaajila Yuunivarsiitii
4534 Yuunivarsiitii Way NE, Seattle, WA 98105 | Kibxata-Dilbata; ganamm sa‘aatii 9 - galgala 5 | (206) 684-7542
irratti bilbila
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HY)XHA NOMOLLb C OMNJIATOX CYUETOB
$ 3A KOMMYHAJBHBIE YCNYTI?

Bbl npocpounnv unm eaBa cnpasJisieTecb € OMJIaTON CYUETOB KOMMYHa/IbHbIX npeanpuaTuii Seattle City
Light (3a anekTpoaHepruto) unm Seattle Public Utilities (3a BogocHab)xeHue, kaHann3aumio, BbiBO3
mycopa)?

Mbl roToBbl Momoub! Mbl MpeanaraeM HalMM KANEHTAM Pa3/iMuHble BapuaHTbl NOralleHns 3a40/KEHHOCTEN U
NporpamMmbl MOMOLLM B OMJlaTe CYETOB - C Lie/Ib0 MOMOYb UM HaBepCTaTb YNyLLeHHblE BO3MOXHOCTU MO
CBOEBPEMEHHOM OMJiaTe CUETOB U B Ja/IbHENLLEM NMPOU3BOANTb MAATEXM 32 KOMMYHAaJIbHbIE YCAYTW PETYASPHO, HE
A0nycKas JO/roB.

NMAAHbI NOrALUEHUA 3AA40/HKEHHOCTEN B PACCPOYKY

MnaHbl NoraweHus 3aA0/DKEHHOCTU NO KOMMYHaJIbHbIM MJiaTeéXXaM B paCcCpouKy, npegocraBjisemMblie
KOMMYHanbHbIMU npeanpuaTtuamm Seattle City Light n Seattle Public Utilities

Eciv cyeT, moyyeHHbIV BaMK OT KOMMYHasbHOro npeanpusatus Seattle City Light (3a anektposHepruto) nin
Seattle Public Utilities (3a BogocHabxxeHmne/ kaHann3aLmo/BbIBO3 Mycopa), MPOCPOYEH, Mbl Npeanaraem
OPOPMUTB NJIaHbl NOraLLEHNsA 3a0KEHHOCTEN B PAaCCPOUKY BCEM MHAMBUAYANbHBIM ObITOBBIM U KOMMEPYECKMM
noTpebuTensM. Ha ocHoBaHWW MiaHa NoraLIeHUs 3a0/KEHHOCTU B PAaCCPOYKY Bbl MOXETe BbIM/IaunBaTh CyMMy
[0Nra HebOIbLLIMMIM YacTAMU B TEUEHWE ONPEAENEHHOTO Neprosa BPEMEHN.

NMPOrPAMMbI MOMOLLU B ONJIATE CHETOB

Ecav Bbl saBNSIETECH NHANBUNAYaNbHbIM ObITOBbIM I'IOTpe6VITeJ'IEM KOMMYHa/IbHbIX YCYyT N COOTBETCTBYETE
CyLeCTBYHOLNM KpUTtepmnam no ypoBHKO 40OXOA4d, Bbl MOXETE NPeTeHA0BAaTb Ha MoJlydeHne Kak MOCTOAHHOMW, TaK ”
3KCTpeHHOVI nomMoLuiM no onnaarte CHETOB.

nporpamma NbroT U CKNAOK Ha orJiaTy KOMMYHaJIbHbIX yCnyr

KnreHTbl, COOTBETCTBYIOLLIME KPUTEPUIO YPOBHS AOXOAa, MOTYT NPUHATL yYacTue B NpeAoCTaBAseMOM
agMuHucTpauuert Cuatna MporpaMMe CKMAOK Ha KOMMYHaJ/IbHbIE YCAYTW, KOTOpas Npeaaaraet CKUAKY B pa3mepe
60% Ha onnaty 6yaywmx cuetoB npegnpuatusa Seattle City Light u cknaky B pasmepe 50% Ha onnaty 6yayimx
cyeToB npepnpusTns Seattle Public Utilities.

MporpamMmmbl 3KCTPEHHOW NOMOLLM MO onJiaTe CYETOB

KommyHanbHoe npeanpusartue Seattle City Light

Ecav BbI 3a40/1kann MO cYeTaMm 3a 3/1eKTPOCHaOXEHWE, N BaM FPO3UT OTKIFOUEHWE, BO3MOXHO, BaM NMOMOXeT
nporpamMma 3KCTPEeHHOW MOMOLLM MO onJiaTe CYeTOB, NpeAsiaraeMas KOMMYyHasbHbIM Npeanpuatiem Seattle City
Light. KnueHTbl, MetoLLMe NpaBo Ha NbroTbl HA OCHOBAHUW YPOBHSA A0X0A43a, B LiesAX YMEHbLUEHUS NPOCPOYEHHOM
3aZl0/KEHHOCTN MOTYT NOJlyYaTh 3KCTPEHHYH NOMOLLb B pa3mepe Ao 660 gonnapos CLUA 3a kaneHAapHbIN rog.
Jomoxo3anctea ¢ eTbMM B BO3pacTe A0 18 sieT MoOryT umeTb NpaBo Ha noay4veHve nocobus B pa3mepe o 1320
ponnapos CLUA 3a kaneHAapHbIN rog,.

KommyHanbHoe npeanpuatne Seattle Public Utilities

Ecau Bbl 3ag0mKanmn No cyeTam 3a BOAOCHabXeHWe, KaHaAn3aLUmMio 1 BbIBO3 MycOpa M BaMm rpO3nT OTKAKOUEHME,
BaM MOXeT noMoub MporpaMma 3KCTPEHHON NOMOLLM, NpeaocTaBaseMas KOMMYHanbHbIM NpeanpusTuem Seattle
Public Utilitie. KaneHTbl, MetoLme npaBo Ha JbroTbl Ha OCHOBAHWM YPOBHS AOXO0AA, B LIENSX YMEHbLUEHMWS
NPOCPOYEHHOM 3a0/IKEHHOCTN MOTYT NMOJyYaTb IKCTPEHHYIO MOMOLLb B pa3mMepe A0 507 gonnapos B rog.
Jomoxo3anctea ¢ AeTbMKM B BO3pacTe A0 18 seT MoryT umeTb NpaBo Ha Noay4veHne nocobus B pamepe go 1014
aonnapos CLUA 3a kaneHAapHbIN rog,.
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CBAXUTECb C HAMU

Ecam Bbl 3a40/1Kann No cyeTam 3a KOMMYHaJIbHbIE YCAYTU AW e/iBa CNPaBAsSeTECh C XXEMECAYHbIMU MaaTeXamu,
Mbl MOXeM NMOMOYb BaM 0QOPMUTh MAaH MOralleHns Ballen 3aZ0/KEHHOCTM B PacCpOYKy 1 MoJaTh 3asB/ieHMe Ha
nocobwue - 4ytobbl Bbl MPOAO/IXKAAN NOJAYYaTb KOMMYHaJbHbIE YTy B MPeXHeM obbeme.

MoceTuTe Hac oHNalH
MoceTnTe Haw Beb-canT: seattle.gov/UtilityBillHelp, utobbl opopmUThL NiaH norawleHns 3a40/KEHHOCTN B
paccpouKy, 3aperncTpmMpoBaThCs Ha NoayUYeHne NOMOLLM B ONJaTe CHETOB 1 OMAATUTb OCTaTOK AoAra.

Mo3BoHuTe B Hawy Cay>x6y noaaep>KKn KJANEHTOB

3BOHMTE HaM Mo TesnedoHy (206) 684-3000 (c noHeaenbHMKa No nNaTHMLUY, ¢ 7:30 yTpa go 18:00 Beyepa), 4TOObI
NPOW3BECTU MNaTeX, MPOKOHCYIbTUPOBATLCA C HaLUMM NpeacTaBUTeNemM No Bonpocy o6 obopmaeHun niaHa
norawieHns 3af0/KEHHOCTM B PacCPOUKy WM NMOAaTh 3adaBJeHME Ha yyacTie B MporpaMmax noMoLy no onsarte
cyeToB. ECav Bam Hy>KHa NOMOLLb Ha APYrOM A3blKe, KPOME aHTANNCKOro, Hala cnyxba noaaep>XXkm KNMeHToB
6ecnnaTHO OkaxkeT BaM MOMOLLb Ha NPeAnoYnMTaeMOM BaMu A3bIKe.

MoceTuTe HalM LLEeHTPbI 06CNY)KMBaHUA KIMEHTOB
MoceTnTe LEeHTP 06CAYXUBAHWUSA KIMEHTOB, YTOObI IMYHO OMAATUTL CBOM CHETA HAJIMUHBIMU, YEKOM WU
KPeAVUTHOWN KapTOW.

CeBepHbIN LeHTp 06cny)knBaHus KAneHToB npeanpuatus Seattle City Light
1300 N 97th Street, Seattle, WA 98103 |C noHegenbHUKa no natHuuy; ¢ 8:30 go 16:30 [tenedoH (206) 615-0600

HO>KHBI LLeHTP 06CcNy)KMBaHUA KANeHTOB npeanpuaTtusa Seattle City Light South
3613 4th Avenue S, Seattle, WA 98134| C noHegenbHWKa no natHuuy; ¢ 8:30 go 16:30 | tenedoH (206) 386-4200

LLeHTp 06cny)xnBaHuA KINeHTOB paiioHa Ballard
5604 22nd Ave NW, Seattle, WA 98107 | Co BTOopHMKa no natHuuy; ¢ 9:00 go 17:00 | TenedoH (206) 684-4060

LieHTp 06cnyxmBaHua kameHToB paioHa Central District
464 12th Avenue, MNepBbili 3Tax, Seattle, WA 98122| Co BTopHUKa no natHuLy; ¢ 9:00 go 17:00 |TenedoH (206)
684-4767

LleHTp 06cny>kMBaHUA K/IMEHTOB B LieHTpe ropoaa Downtown
700 Fifth Avenue, Seattle, WA 98104| C noHeagenbHWKa no natHuuy; ¢ 8:30 go 16:00 | TenedpoH (206) 684-3000

LleHTp 06cnyxmBaHuA KAMeHTOB paiioHa Lake City
12525 28th Ave NE, 2-1 stax, Seattle, WA 98125| Co BTopHumka no cy660ty; ¢ 9:00 go 17:00| TenedoH (206)
684-7526

LleHTp 06cny>kmBaHuA KAMeHTOB paiioHa Southeast
3815 S Othello St, KomHata 105, Seattle, WA 98118| C noHeaenbHuKa no cy66oTty; ¢ 9:00 go 17:00 |TenedoH (206)
386-1931

LleHTp 06cny>kmBaHuA KAMeHTOB paiioHa Southeast
2801 SW Thistle St, Cnata, BawwnHrroH 98126 | C noHegenbHuka no natHuuy; ¢ 9:00 go 17:00 | TenedoH (206)
684-7417

LleHTp 06Ccny)XMBaHUA KINEHTOB YHUBEPCUTETCKOro paioHa
4534 University Way NE, Seattle, WA 98105 | Co BTopHuMKa no cy660Ty; ¢ 9:00 go 17:00 | TenedoH (206) 684-7542
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Ma u baahan tahay in lagaa
$ caawiyo bixinta biilasha tamarta?

Ma jirtaa biilal aadan bixin ama dhibaatooyin kaa heesta bixinta biilka Waaxda Korontada Seattle ama
biilka (biyaha/ bullaacadaha/gashinka)?

Waxaan halkaan u joognaa inaan ku caawinno! Waxaan bixinaa ikhtiyaarka dib-u-bixinta biilalka iyo bar-
naamijyada (gargaarka) kaalmada biilka si aan uga caawino macaamiisheena inay si joogta ah u bixiyaan
00 ay la socdaan biilasha guriga.

Qorshayaasha Lacag-bixinta

Seattle City Light iyo Qorshayaasha Lacag-bixinta Adeegyada Dadweynaha Seattle

Haddii biilkaagu dhaafo waqtigii loogu talagalay Seattle City Light (korontada) iyo Adeegyada
Dadweynaha Seattle (biyaha/ bulaacada/qgashinka), waxaan siinaa qorshooyinka lacag-bixinta
dhammaan macaamiisha deegaanka iyo ganacsiga. Qorshaha lacag-bixinta, waxaad ku bixin
kartaa baagigaaga gaybo yaryar waqti ka dib. Markaad ku bixiso biilashaada tamarta

cusub iyo gaybo ka mid ah gorshaha lacag bixinta, waxaad sii wadi doontaa adeegaaga tamarta
marka aan dib u bilowno xiriirsiinta lacag-la‘aanta.

Barnaamijyada Caawimada biilka

Haddii aad tahay macaamiisha degganka buxisayna shuruudaha u-qalmitaanka dakhliga, waxaad u
galmi kartaa kaalmada biilka joogtada ah iyo adeegyada kalmada degdegga ah.

Barnaamijka Dhimista Tamarta

Macaamiisha u galma dakhliga waxay iska diiwaan gelin karaan barnaamijka giimo dhimista adeega ee
magaalada Seattle, kaasoo bixiya giimo dhimis 60% ah biilasha Seattle City Light mustagbalka iyo 50%
dhimis biilasha mustagbalka Seattle Public Utilities.

Barnaamijyada Gargaarka Biilka Degdegga ah

Seattle City Light

Haddii aad ka habsaantay biilka korontaada oo adeegaagu uu halis ugu jiro in lagu xidho, Emergency
Bill Assistance Program (Barnaamijka Gargaarka Biilka Degdegga ah ee Seattle City Light) waxaa laga
yaabaa inuu ku caawiyo. Macaamiisha u-galma dakhliga waxay heli karaan ilaa $660 sanad walba
kaalmada degdega ah si loo dhimo baagigoodii hore. Qoysaska leh carruurta ay da'doodu ka yar tahay
18 jir waxay xaq u yeelan karaan ilaa $1,320 kaalmo sannadkii.

Seattle Public Utilities

Haddii aad ka habsaantay biilkaaga biyaha, bulaacada, ama gashinka oo adeegaagu khatar ugu jiro in la
xidho, Barnaamijka Gargaarka Degdegga ah ee Seattle Public Utilities waxaa laga yaabaa inuu ku
caawiyo. Macaamiisha u galma dakhliga waxa ay heli karaan ilaa $507 sanadkii gargaar degdeg ah si
loo dhimo baagigoodii hore. Qoysaska leh carruurta ay da'doodu ka yar tahay 18 sano waxay xaq u
yeelan karaan ilaa $1,014 sannadkii.
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Nala soo Xxiriir

Haddii aad dib uga dhacday biilasha tamarta ama aad ku dhibtoonayso inaad bixiso lacag bil kasta,
waxaanu kala shagayn karnaa inaad dejiso qorshe lacag-bixineed iyo inaad codsato caawimada biilka si
aad u ilaaliso adeegyadaaga tamarta.

Khadka naga soo booqo khadka
Nagu soo booqo seattle.gov/UtilityBillHelp si aad u dejiso qorshe lacag-bixineed, iskuna qor gargaar
biil, oo aad u bixiso baaqgigaga.

Wac Kooxdayada Adeegga Macmiilka

Naga soo wac (206) 684-3000 (Isniin - Jimce; 7:30 subaxnimo - 6:00 galabnimo) si aad lacag u bixiso,
kala hadal wakiil wax ku saabsan dejinta qorshe lacag-bixineed, ama aad u codsato barnaamijyada
kaalmada biilka. Haddii aad u baahan tahay in lagugu caawiyo luugad aan Ingiriisi ahayn, kooxdayada
daryeelka macmiisha ayaa kugu caawin doona lacag la‘aan lugadda aad doorbidayso.

Booqo xarumahayada adeega macaamiisha
Boogo Xarunta Adeegga Macmiilka si aad shakhsi ahaan biilashaada ugu bixiso kaash, jeeg, ama kaarka
deynta.

Seattle City Light xaruunta adeega waqooyi
1300 N 97th Street, Seattle, WA 98103 | Isniin - Jimce; 8:30 subaxnimo - 4:30 galabnimo | (206) 615-0600

Seattle City light xaruunta adeega koonfur
3613 4th Avenue S, Seattle, WA 98134 | Isniin - Jimce; 8:30 subaxnimo - 4:30 galabnimo | (206) 386-4200

Xaruunta adeega Ballard
5604 22nd Ave NW, Seattle, WA 98107 | Talaado - Jimce; 9 subaxnimo - 5 galabnimo | (206) 684-4060

Xarunta Adeegga Degmada Dhexe
464 12th Avenue, First Fl, Seattle, WA 98122 | Talaado - Jimce; 9 subaxnimo - 5 galabnimo | (206) 684-4767

Xaruunta adeega magaalada hoose
700 Fifth Avenue, Seattle, WA 98104 | Isniin - Jimce; 8:30 subaxnimo - 4 galabnimo | (206) 684-3000

Xaruunta adeega Lake City
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | Talaado - Sabti; 9 subaxnimo - 5 galabnimo | (206) 684-7526

Southeast Service Center
3815 S Othello St, Suite 105, Seattle, WA 98118 | Isniin - Sabti; 9 subaxnimo - 5 galabnimo | (206) 386-1931

Southeast Service Center
2801 SW Thistle St, Seattle, WA 98126 | Isniin - Jimce; 9 subaxnimo - 5 galabnimo | (206) 684-7417

Xarunta Adeegga Jaamacadda
4534 University Way NE, Seattle, WA 98105 | Talaado - Sabti; 9 subaxnimo - 5 galabnimo | (206) 684-7542
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¢Necesita ayuda para pagar las
$ | facturas de sus servicios publicos?

¢Esta atrasado con su factura de luz de Seattle City Light u otra factura de Servicios publicos de
Seattle (agua, drenaje o basura)?

iEstamos aqui para ayudarle! Ofrecemos opciones de pago y programas de asistencia con facturas para
ayudar a nuestros clientes a ponerse al dia y mantenerse al dia con las facturas de los servicios publicos.

Planes de pago

Planes de pago de Seattle City Light y de Seattle Public Utilities

Si ya se vencio el pago de su factura de Seattle City Light (electricidad) y la de Seattle Public Utilities
(agua/alcantarillado/basura), tenemos planes de pago a plazo para todos los clientes

residenciales y comerciales. Con un plan de pago, podra ir pagando su saldo con pagos mas pequefios
durante un tiempo. Usted continuara recibiendo sus servicios publicos cuando comencemos de nuevo
a desconectar los servicios por falta de pago, siempre y cuando pague a tiempo sus facturas nuevas y
los pagos de su plan de pago.

Programas de asistencia de facturas

Si es un(a) cliente residencial y cumple con los requisitos de ingresos, puede calificar para recibir
asistencia continua y de emergencia para pagar sus facturas.

Programa de descuento para los servicios publicos

Los clientes que cumplen con los requisitos de ingresos pueden inscribirse en el Programa de
descuento para servicios publicos de la Ciudad de Seattle, que ofrece un descuento del 60% en las
futuras facturas de Seattle City Light y un descuento del 50% en las futuras facturas de Seattle Public
Utilities.

Programas de asistencia de emergencia para el pago de facturas

Seattle City Light (Servicio de electricidad de la ciudad de Seattle)

Si esta atrasado en el pago de su factura de la luz y corre el riesgo de que le corten el servicio, es
posible que el Programa de Asistencia de Emergencia para Facturas de Seattle City Light pueda
ayudarle. Los clientes que reunen los requisitos de ingresos pueden recibir hasta $660 por afio calen-
dario en concepto de ayuda de emergencia para reducir su saldo atrasado. Los hogares con nifios
menores de 18 afios podrian calificar para recibir hasta $1,320 en asistencia por afio calendario.

Seattle Public Utilities (Servicios publicos de Seattle)

Si esta atrasado en el pago de su factura de agua, alcantarillado o basura y corre el riesgo de que le
suspendan el servicio, es posible que el Programa de Asistencia de Emergencia de Seattle Public
Utilities pueda ayudarle. Los clientes que relinen los requisitos de ingresos pueden recibir hasta $507 al
aho en asistencia de emergencia para reducir su saldo atrasado. Los hogares con nifios menores de 18
afnos podrian calificar para recibir hasta $1,014 por afio calendario.
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Comuniquese con nosotros

Si se atrasé en pagar las facturas de sus servicios publicos o tiene dificultades para hacer los pagos
cada mes, podemos ayudarle a establecer un plan de pago y a solicitar asistencia con las facturas para
gue pueda mantener sus servicios publicos.

Visitenos en linea
Para establecer un plan de pago, inscribirse para recibir asistencia con las facturas y reducir su saldo,
visite seattle.gov/UtilityBillHelp.

Comuniquese con nuestro Equipo de atencion al cliente

Lldmenos al (206) 684-3000 (de lunes a viernes, de 7:30 a. m. a 6:00 p. m.) para hacer un pago, hablar
con un representante sobre cémo establecer un plan de pago o solicitar ayuda de los programas de
asistencia para el pago de facturas. Si necesita ayuda en un idioma que no es el inglés, nuestro equipo
de atencion al cliente le asistira sin costo en su idioma preferido.

Visite nuestros Centros de atencion al cliente
Visite un Centro de atencion al cliente para hacer pagos en persona en efectivo, cheque o tarjeta de
crédito.

Centro de atencidn de Seattle City Light en la zona norte
1300 N 97th Street, Seattle, WA 98103 | De lunes a viernes; de 8:30 a. m. a 4:30 p. m. | (206) 615-0600

Centro de atencion de Seattle City Light en la zona sur
3613 4th Avenue S, Seattle, WA 98134 | De lunes a viernes; de 8:30 a. m. a 4:30 p. m. | (206) 386-4200

Centro de atencion en Ballard
5604 22nd Ave NW, Seattle, WA 98107 | De martes a viernes; de 9a. m.a 5 p. m. | (206) 684-4060

Centro de atencidn del Distrito Central
464 12th Avenue, primer piso, Seattle, WA 98122 | De martes a viernes; de 9 a. m. a 5 p. m. | (206) 684-4767

Centro de atencion del centro
700 Fifth Avenue, Seattle, WA 98104 | De lunes a viernes; de 8:30 a. m. a 4 p. m. | (206) 684-3000

Centro de atencidn de Lake City
12525 28th Ave NE, 2° piso, Seattle, WA 98125 | De martes a sabado; de 9 a. m. a 5 p. m. | (206) 684-7526

Centro de atencion del sureste
3815 S Otelo St, Suite 105, Seattle, WA 98118 | De lunes a sdbado; de 9 a. m. a 5 p. m. | (206) 386-1931

Centro de atencion del suroeste
2801 SW Thistle St, Seattle, WA 98126 | De lunes a viernes; de 9 a.m. a 5 p.m. | (206) 684-7417

Centro de atencion en University
4534 University Way NE, Seattle, WA 98105 | De martes a sabado; de 9 a. m. a 5 p. m. | (206) 684-7542
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Kinakailangan ba ninyo ng tulong upang
mabayaran ang inyong mga bayarin na
pang-utility?

Nahuhuli ka ba o nahihirapang bayaran ang inyong bayarin sa Seattle City Light (kuryente) o Seattle
Public Utilities (tubig/sewer/basura)?

Narito kami upang tumulong! Kami ay nagaalok ng mga opsyon sa pagbabayad at mga programa ng tulong
sa pagsingil upang matulungan ang aming mga mamimili na makahabol at manatiling nakatutok sa
kanilang mga bayarin sa utility.

Mga Plano sa Pagbabayad

Mga Plano sa Pagbabayad ng Seattle City Light at ng Seattle Public Utilities

Kung ang inyong bayarin sa Seattle City Light (kuryente) at sa Seattle Public Utilities (tubig/sewer/basura) ay
lumampas na, kami ay nag-aalok na programa ng pagbabayad para sa lahat ng mga residente at
negosyante na mamamayan. Sa pamamagitan ng planong pagbabayad, mababayaran ninyo ang inyong
balanse sa pamamagitan ng mga maliliit na hulugan sa pinag-kasunduan na panahon. Sa pamamagitan

ng inyong pagbabayad ng mga bagong bayarin sa utility at sa mga plano ng pagbabayad ng hulugan ayon
sa takdang oras, mapapanatili ninyo ang mga serbisyong pang-utility at maiwasan ang pagputol ng mga
serbisyong ito dahil sa hindi pagbabayad.

Mga Programa sa Pagtulong Para sa mga Babayaran

Kung kayo ay isang residensyal na mamamayan at matutugunan ninyo ang mga kinakailangang gawin upang
maging karapat- dapat sa programang ito, maaari kayong maging kwalipikado para sa tulong na ito at tuloy-
tuloy kayong matulungan para sa pagbabayad.

Programang Pag-didiskwento ng Utility

Maaaring mag-enrol ang mga tao or mga residente na kwalipikado batay sa kanilang kita sa Programang Pag-
didiskwento sa Lungsod ng Seattle, na nag-aalok ng 60% diskwento sa mga hinaharap na mga bayarin para sa
Seattle City Light at ng 50% diskwento sa mga hinaharap na mga bayarin para sa Seattle Public Utilities.

Mga Programang Emerhensiyang Pagtulong sa Bayarin

Seattle City Light

Kung kayo'y atrasado sa inyong bayarin sa kuryente at ang inyong serbisyo ay nanganganib na maputol,
maaaring makatulong ang Programa ng Emerhensiyang Pagtulong sa mga Bayarin ng Seattle City Light. Mga
karapat-dapat na mga customer batay sa kanilang kita ay maaaring makatanggap ng hanggang $660 bawat
taon ng kalendaryo sa emerhensiyang tulong upang mabawasan ang kanilang mga nakalipas balanse. Ang mga
sambahayan na may mga anak ng mas bata sal8 taong gulang ay maaaring maging karapat-dapat para sa
hanggang $1,320 bilang tulong bawat taon ng kalendaryo.

Seattle Public Utilities

Kung kayo'y atrasado sa inyong bayarin sa tubig, imburnal, o basura at ang inyong serbisyo ay nanganganib na
maputol, maaaring makatulong ang Programa ng Emerhensiyang Pagtulong ng Seattle Public Utilities. Ang mga
customer na karapat-dapat gawa ng kanilang kita ay maaaring makatanggap ng hanggang $507 bawat taon ng
emerhensiyang tulong upang mabawasan ang kanilang nakalipas na balanse. Ang mga sambahayan na may
mga anak na ang edad ay mas bata sa 18 taong gulang ay maaaring maging karapat-dapat ng hanggang $1,014
bawat taon ng kalendaryo.
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Makipag-ugnayan sa amin

Kung kayo ay nahuhuli sa inyong pagbabayad ng dapat bayaran na mga utility o naghihirap na
makabayad kada buwan, maaari kaming makipag-ugnayan sa inyo upang maka-gawa ng planong
pagbabayad at makapag-aplay ng tulong para sa pagbabayad upang inyong mapanatili ang mga
serbisyo ng inyong utility.

Bisitahin kami sa online
Bisitahin kami sa seattle.gov/UtilityBillHelp upang maka-gawa ng planong pagbabayad, at maki-lahok
sa tulong ng pagbabayad, at mabayaran lahat ng inyong balanse.

Tawagan ang aming Pangkat ng Pagsiserbisyo sa mga Mamamayan

Tawagan kami sa (206) 684-3000 (Lunes -Biyernes; 7:30 am - 6:00 pm) upang magawang makabayad,
makipag-usap sa isang kinatawan tungkol sa paglalapat ng plano pagbabayad, o mag-aplay para sa
mga programang tumutulong sa pagbabayad ng mga kailangan bayaran. Kung kayo ay
nangangailangan ng tulong sa wika maliban sa wikang Ingles, ang aming pangkat sa pangangalaga ng
mga mamamayan ay tutulong sa inyo na walang gagastuhin sa inyong sariling wika.

Bisitahin ang aming mga Sentro ng Serbisyo ng Mamamayan
Bumisita sa isang Sentro ng Serbisyo para sa ng mga Mamimili upang magbayad ng mga dapat
bayaran ng personal sa pamamagitan ng pera, tseke, o credit card.

Ang Sentro ng Serbisyo sa Hilaga ng Seattle City Light
1300 N 97th Street, Seattle, WA 98103 | Lunes - Biyernes; 8:30 am - 4:30 pm | (206) 615-0600

Ang Sentro ng Serbisyo sa Timog ng Seattle City Light
3613 4th Avenue S, Seattle, WA 98134 | Lunes - Biyernes; 8:30 am - 4:30 pm | (206) 386-4200

Sentro ng Serbisyo sa Ballard
5604 22nd Ave NW, Seattle, WA 98107 | Martes - Biyernes; 9 am - 5 pm | (206) 684-4060

Sentro ng Serbisyo sa Central District
464 12th Avenue, First Fl, Seattle, WA 98122 | Martes - Biyernes; 9 am - 5 pm | (206) 684-4767

Sentro ng Serbisyo sa Downtown
700 Fifth Avenue, Seattle, WA 98104 | Lunes - Biyernes; 8:30 am - 4 pm | (206) 684-3000

Sentro ng Serbisyo sa Lake City
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | Martes - Sabado; 9 am - 5 pm | (206) 684-7526

Sentro ng Serbisyo sa Timog-Silangan
3815 S Othello St, Suite 105, Seattle, WA 98118 | Lunes - Sabado; 9 am - 5 pm | (206) 386-1931

Sentro ng Serbisyo sa Timog-Kanluran
2801 SW Thistle St, Seattle, WA 98126 | Lunes - Biyernes; 9 am - 5 pm | (206) 684-7417

Ang Sentro ng Serbisyo sa Unibersidad
4534 University Way NW, Seattle, WA 98105 | Martes - Sabado; 9 am - 5 pm | (206) 684-7542
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ARH ERRA RSP WY b 18 90D HOLIZRI® RAC HAQLDY NE¢ NFF %N 90D+ A0 1,014 &AC R0DSN
ACHN BhrA REY:

\
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AL t&hN

£2 AT AAN /NA TPPREA TRIPN Rt PEYN 0L £97 NNLOCAH HEAT RHN&A FPAN AYTLA AAT PeYN: oA
ANCE MDA &AL (payment plan) NIORRY NTPALTT KIAT hAN/NA TP hEA PPRYE ATH AH¢hN NIMARYT
THAA A

NRYTCYY AL TN
£8 AEAT DN TPPDRAT £ AN ATH Y9°CNA YPIPHIN: NPRDT NN 7P hdA ®f) seattle.gov/UtilityBillHelp
TONNG:

TEEA A VY GOYRAST LONANT°

£ (206) 684-3000 (NN N+L AN0 9CN: 7:30 am(Y ) - 6:00 pm (&hd F+E)) NIPEPA AEAT TIPEIIP: (DL
AEAT 79°NC PN TONA, YIPHCENE B £99 Y0DEN MH AGAT AAN/MNA ATART Thiad xh: Ay Tes NN &2
RAYAAHT ORR NAR 272 ATH LEAPN PERTBA K1ATIAT G99BAG Nt AHODCR 272 NHE AEAT NAHR AF9P:

0 IPANAT NIA AT GTRAL NRch
1P AANTN/NAN NMETYHANE VTR 0L NAERT NCE YPPREA £ IFANA KA GI9RA PPN’ INC::

97ANA X1AAT AR ALA, ADNLUT NTIT ALTA
1300 N 97th Street, Seattle, WA 98103 | A+&-9CN,; 8:30 am(Y¥\P)-4:30 pm(&h¢ $1<¢) | (206) 615-0600

97ANA NA AT 2N ABA, (DNLUE NTIT ALTA
3613 4th Avenue S, Seattle, WA 98134 | A+£-9CN,; 8:30 am(?YP)-4:30 pm(&h¢ $1¢) | (206) 386-4200

99ANhA AT NACE
5604 22 Ave NW, Seattle, WA 98107 | AAN-9CNF 9 am(YT)-5 pm(&hdé $+¢) | (206) 684-4060

99AhA 1A AT ITRNAR 2.AT¢ht
464 12th Avenue, First Fl, Seattle, WA 98122 | AAN-9CN: 9 am(YTP)-5 pm(&hdé $+¢)| (206) 684-4767

97ANA XN1A AT 207 FALY
700 Fifth Avenue, Seattle, WA 98104 | A+£-9CN,; 8:30 am(¥T)-4:30 pm(&h¢é $1¢) | (206) 684-3000

97anA AT Adh AL
12525 28th Ave NE, 2nd Fl, Seattle, WA 98125 | AAN-$289°: 9 am(7T)-5 pm(€hdé $1¢)| (206) 684-7526

97AhA 1AV AT ENNE TPNED
3815 S Othello St, Suite 105, Seattle, WA 98118 | N+L-$&9P: 9 am(YTP)-5 pm(&hdé $+¢)| (206) 386-1931

97ANA 1A AT LNNE FP0LN
2801 SW Thistle St, Seattle, WA 98126 | N+£-3CN.: 9 am(¥T)-5 pm(&hdé $1¢) | (206) 684-7417

99RhA A AT RLACAT
4534 University Way NE, Seattle, WA 98105 | AAN-$&9P: 9 am(YTP)-5 pm(&hé $+¢)| (206) 684-7542

\
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$ NMOTPIBHA AOMNOMOrIA 3 OIMJIATORO
KOMYHAJIbHUX NOCNYTI?

Bu maeTe 3a6oproBaHicTb abo y Bac BUHMKaIOTh TPYAHOLLi 3 onsiaToro paxyHkiB Seattle City Light
(3a enekTpoeHeprito) abo Seattle Public Utilities (3a BogonocrauaHHs, BogoBigBeaeHHA, BUBI3
cmiTTa)?

Mw roTosi AOHOMOFTI/I! Mwn NnPOnNoHyeEMO BapiaHTI/I noralueHHA Ba60pFOBaHOCTi Ta nporpamMun 4onomMoru
B onJari paxyHKiB, LLI|O6 AOMNOMOITN HaWnM Cno>XnBavamM BYHaCHO CrijlavyBaTu KOMyHaJ'IbHi nocnyru.

NMJAHU ONNATHU

MnaHn onnatn paxyHkiB komnaHin Seattle City Light Ta Seattle Public Utilities

Akwo BM MaeTe 3aboprosaHicTb nepes komnaHiero Seattle City Light (enektpoeHepria) abo Seattle
Public Utilities (BogonocTavaHHs/BOAOBIABEAEHHS/BMBI3 CMITTS), MW NMPOMOHYEMO MaHW OnaaTu Ans
BCiX NOBYTOBUX i Hi3HEC-cnoXmnBaYiB. 3aBAAKN NAaHy OMNAaTV BU MOXETE CriavyBaTh 3a/ULWLOK PaxyHKy
MEHLUMMW YacTKaMu NPOTArOM TPMBAOro yacy.

MPOrPAMU A0NMOMOTIU ONJNATU PAXYHKIB

ﬂKLLI'O BU € I'IO6yTOBI/IM CrNoXWBaYveM i BiAI’IOBiAaETe BUMOram o400 A0X0o4y, BU MOXETE npeTeHayBaTu
Ha I'IOCTiI\/’IHy Ta eKCTpeHY AONOMOry 3 onaaTtn paxyHKiB.

Mporpama 3HMKOK Ha KOMYHaJIbHi Mocayrm

CnoxwuBaui, AKi MaroTb NPaBO Ha NiNbrv, MOXYTb 3apeecTpyBaTnCca B [1porpami 3HMXOK Ha KOMyHabHI
nocayru micta Cietn, sika nepeabauae 60% 3HUXKKY Ha MabyTHI paxyHku Big Seattle City Light Ta 50%
3HMXKKY Ha ManbyTHi paxyHku Big Seattle Public Utilities.

Mporpammn eKCTpeHoi AONOMOrU 3 OMnJ1aTu PaxyHKiB

Seattle City Light

AKWwo BM MaeTe 3abOProBaHiCTb 3a ENEKTPOEHEPTIO Ta € PU3MK, LLO iT Byae BigkaoueHo, MNporpama
eKCTpeHoi JonomMoru 3 oniatn paxyHkis Seattle City Light moxe gonomorTtu. CnoxwmBadi, ki MatoTb
NpaBo Ha Mifbrn, MOXyTb OoTpMMaTh Ao 660 gonapis CLLUA ekcTpeHOi 4ONOMOrM 3a KaneHAapHum pik,
w06 3mMeHWNTN 3aboprosaHicTb. lomorocnogapctaa 3 AiTbMU BIKOM A0 18 pokiB MOXYTb MaTh NpaBo
Ha gonomory B po3Mmipi Ao 1 320 gonapis CLUA Ha kaneHzapHWI piK.

Seattle Public Utilities (KomyHanbHi nocnyru micra Cietn)

AKWwo BM Ma€eTe 3abOProBaHiCTb MO CNaaTi 3a BOAOMOCTa4YaHHA/BOAOBIABEAEHHS/BUBI3 CMITTA Ta €
pU3nK, Wo nocayrm byae BigkatoueHo, lNMporpama ekctpeHoi gonomoru Seattle Public Utilities moxe
ponomortn. CnoxuBaui, AKi MatoTb MPaBo Ha NiNbrv, MoxyTb oTpuMati go 507 gonapis CLUA ekctpeHoi
AOMOMOTY 3a KaNeHJAaPHWUI piK, Wob 3MeHWnTM 3aboproBaHicTb. lomorocnogapcrsea 3 AiTbMU BIKOM A0
18 pokiB MOXyTb MaTK NpaBo Ha oTpuMaHHA A0 1 014 gonapiB CLUA Ha kaneHzapHWI pik.

\
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3B'AXITbCA 3 HAMU

ﬂKLLI,O B/ Mae€Te 3a60pFOBaHiCTb no cnnaarti paxyHKiB 3a KOMyHaJ'IbHi nocayru abo BaM Baxxko cnjavyyBatu
X LLI,OMiCFILI,FI, MW MOXEMO A0MNMOMOrITM BaM CKI1aCTu rnjaH nnaTexis i noaaTtu 3aABKY Ha OTPMMaHHA
Aonomorun no cnaari paxyHKiB, LLI,O6 B MO NpoaoBXyBaTn OTPUMYBaATU KOMyHaﬂbHi nocnyrwu.

BigBigaainTe Haw caiAT OHNAH
BigBigarite Haw caunT 3a agpecoro seattle.gov/UtilityBillHelp, wo6 HanawTyBaTV NAaTi>KHMIA NAaH,
3apeECcTpyBaTMCA AN OTPUMAHHSA JOMOMOTM 3 OMNJIaTV PaxyHKIB i CNAATUTX 3aAMLLOK.

3aTtene¢oHyiTe A0 HaLOI CNYXX6M NiATPUMKM cnoXXuBaudiB

3atenedoHyite HaMm 3a HoMepoM (206) 684-3000 (7:30 — 18:00 3 noHeginKa NO N'ATHULIO), LWOO
34iICHNTW NAATIXX, MOrOBOPUTK 3 NPEeACTaBHUKOM LLOAO BCTAHOBJIEHHA MaaHy naatexis abo nogatu
3afBKY Ha y4acTb y nporpamax AOonoMOoru no cnaati paxyHkis. KLWo BaM NoTpibHa 4oNomora iHLWOo
MOBOH, OKPIM aHININCbKOI, Hala cyxba NiATPUMKIN CMOXMBaYIB HajacCTb BaM 6€3KOLUTOBHY AOMOMOryY
MOBOHO, AKOIO BU Ba>kaeTe.

BiaBigante Hawi LLeHTpu niagTpUMKM cnoXXuBauiB
Biasigante LleHTp o6cnyroByBaHHS KAIEHTIB OCOBUCTO, e BU MOXeTe OMIaTUTU PaxyHKWN rOTIBKOHO,
yekom abo KpeANTHO KapTKOHO.

MiBHiuHMK LeHTp nigTpumku Seattle North City Light
1300 N 97th Street, Seattle, WA 98103 | 3 noHeginka no n'atHuuto; 8:30-16:30 | (206) 615-0600

NiBaeHHN ueHTp nigTpumkn Seattle South City Light
3613 4th Avenue S, Seattle, WA 98134 | 3 noHeginka no n'atHuuto; 8:30-16:30 | (206) 386-4200

LLeHTp niaTpumkun bannapg,
5604 22nd Ave NW, Seattle, WA 98107 | 3 BiBTopka no n'atHuuto; 9:00-17:00 | (206) 684-4060

LLeHTp niaTpnmku CeHTtpan-AicTpikr
464 12th Avenue, 1 noeepx, Seattle, WA 98122 | 3 BieTopka no n'atHuuto; 9:00-17:00 | (206) 684-4767

LieHTp niaTpumku JayHtayH
700 Fifth Avenue, Seattle, WA 98104 | 3 noHeginka no n'atHuuto; 8:30-16:00 | (206) 684-3000

LLeHTp niaTpnmku JNleink-Citi
12525 28th Ave NE, 2 noBepx, Seattle, WA 98125 | 3 BiBTOpKa no cyboty; 9:00-17:00 | (206) 684-7526

NiBaeHHO-3axigHUM LeHTpP NiaTPUMKU Southwest
3815 S Othello St, kimHaTa 105, Seattle, WA 98118 | 3 noHeginka no cy6oty; 9:00-17:00 | (206) 386-1931

MNiBaeHHO-3axigHUK LeHTpP NiaTPpUMKU Southwest
2801 SW Thistle St, Seattle, WA 98126 | 3 noHeginka no n'atHuuto; 9:00-17:00 | (206) 684-7417

LLeHTp niaTrpnmku KOHiBepciTi
4534 University Way NE, Seattle, WA 98105 | 3 BiBTopka no cy6orty; 9:00-17:00 | (206) 684-7542
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Quy vi can trg giup dé thanh toan cac
$ | héa don dich vu tién ich cia minh?

Quy vi c6 cham tré hodc gap kho khan trong viéc thanh toan héa don cia Seattle City Light (dién)
hodc cuia Seattle Public Utilities (nudc/cong/rac) khéng?

Chuaing téi c6 thé trg gitip! Chang téi cung cap cac tly chon hoan tra va cac chuong trinh hd trg héa don dé
gitip khach hang ctia ching téi khéng bi cham tré trong viéc thanh toan cac hda don tién ich cta ho.

Cac Goi Thanh Toan

Céac Goi Thanh Toan clia S& Dién Luc Seattle va Sé Tién ich Cong Cong Seattle

Néu hoda don cla quy vi da qua han vé&i S& bién Luyc Seattle (dién) va S& Tién ich Cong Cong Seattle
(nudc/nudc thai/rac), chiing toi c6 cac goi thanh toan cho tat ca khach hang & khu dén cu va doanh
nghiép. V&i géi thanh toan, quy vi cé thé thanh toan sé du cia minh thanh nhiéu phan nho theo
thai gian. Bang cach thanh toan ding han cac hda don tién ich mdi va cac khoan tra gop clia géi
thanh toan, quy vi sé duy tri cac dich vy tién ich cia minh khi ching t6i bat dau lai viéc ngat két néi
vi khdng thanh toan héa don.

Cac Chuong Trinh Trg Giup Hoéa Bon

Néu quy vi la khach hang & khu dan cu va dap ing dugc cac yéu cau vé diéu kién thu nhap, quy vi co
thé hoi du diéu kién dé dugc nhan trg gilip hda don lién tuc va khan cap.

Chudng Trinh Giam Gia Dich Vu Tién ich

Nhiing khach hang héi du diéu kién vé thu nhap c6 thé dang ky vao Chuong Trinh Giam Gia Dich Vu
Tién Ich cta Thanh Phé Seattle, chuong trinh nay giam gia 60% cho cac hda don tir S& Dién Luc Seattle
trong tuang lai va giam gia 50% cho cac hoa don tu S& Tién Ich Cong Cong Seattle trong tuong lai.

Chucng Trinh Ho Trg Héa Bon Khan Cap (Emergency Bill Assistance Programs)

SG Dién Luc Seattle (Seattle City Light)

Néu quy vi chdm thanh toan hda dan tién dién va dich vu cla quy vi cd nguy cd bi cat, Chuong Trinh H6
Trg Hbéa Don Khan Cap cua S& Dién Luc Seattle cé thé trg gitp. Nhitng khach hang du diéu kién vé thu
nhép cé thé nhan dugc hé trg khan cap Ién tSi $660 mdi nam dé giam sé ng qua han cda ho. Cac ho gia
dinh cé tré em dudi 18 tudi cé thé du diéu kién nhan ho trg 1én t&i $1,320 mbi nam.

Cd Quan Tién Ich Cong Cong Seattle (Seattle Public Utilities)

Néu quy vi chua thanh toan hoa don nudc, cdng, hodc rac thai va dich vu cla quy vi c6 nguy ¢a bi ngling
hoat dong, Chuang Trinh HS Trg Khan Cap clia Co Quan Tién fch Cédng Cong Seattle c6 thé trd gilp.
Nhiing khach hang du diéu kién vé thu nhap c6 thé nhan dugc hd trg khan cép 1én téi $507 moi nam dé
giam sé ng quéa han cla ho. Cac hé gia dinh c6 tré em dudi 18 tudi cé thé du diéu kién nhan t&i $1,014
moi nam.
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Lién hé va@i chung toi

NE&u quy vi bi chdm tré trong viéc thanh toan hoa don dich vu tién ich hodc dang gap khé khan trong
viéc thanh todn méi thang, chlng toi cé thé ho trg quy vi dé thiét 1ap géi thanh toan va dang ky cho
chuong trinh trg gilp hdéa don dé quy vi c6 thé duy tri cac dich vu tién ich cta minh.

Truy cap vao trang web cua chiing t6i
Truy cap vao seattle.gov/UtilityBillHelp d€ thiét lap géi thanh toan, dang ky cho chuang trinh trg gitp
hoa daon, va thanh toan bét s6 ng hda dan cla quy vi.

Goi cho Nhom Dich Vu Khach Hang cua chiing t6i

Goi cho chiing téi theo s8 (206) 684-3000 (Th( Hai — Thit Sau; 7:30 sang — 6:00 t&i) d€ thanh toan, néi
chuyén v8i mot nhan vién vé viéc thiét lap goi thanh toan, hoac dang ky cho cac chuang trinh trg gilp
hoa don. Néu quy vi can trg gilp bang ngdn nglt khac ngoai ti€éng Anh, nhém cham soc khach hang
clia chlng t6i sé ho trg quy vi mién phi bang ngdén ng ma quy vi can.

Ghé tham cac Trung Tam Dich Vu Khach Hang cta chiing to6i

Ghé tham Trung Tam Dich Vu Khach Hang dé truc ti€p thanh toan cac hoa don clia quy vi bang tién
mat, check, hoac thé tin dung.

Trung Tam Dich vu Phia Bac clia S& Dién Luc Seattle (Seattle City Light North Service Center)
1300 N 97th Street, Seattle, WA 98103 | Th& Hai — Thir Sau; 8:30 sang — 4:30 chiéu | (206) 615-0600

Trung Tam Dich vu Phia Nam ctia S& Pién Luc Seattle (Seattle City Light South Service Center)
3613 Dai 16 4 S, Seattle, WA 98134 | Th( Hai — Thir Sau; 8:30 sang — 4:30 chiéu | (206) 386-4200

Trung Tam Dich Vu Ballard (Ballard Service Center)
5604 22nd Ave NW, Seattle, WA 98107 | Thir Ba — Thir Sau; 9 giG sang — 5 gid chiéu | (206) 684-4060

Trung Tam Dich Vu Central District (Central District Service Center)
464 12th Avenue, Tang Mét, Seattle, WA 98122 | Thit Ba — Thit Sau; 9 gid sang — 5 gid chiéu | (206) 684-4767

Trung Tam Dich Vu Downtown (Downtown Service Center)
700 Fifth Avenue, Seattle, WA 98104 | Tht Hai — Th( Sau; 8:30 sang — 4 gid chiéu | (206) 684-3000

Trung Tam Dich Vu Lake City (Lake City Service Center)
12525 28th Ave NE, Tang Hai, Seattle, WA 98125 | Tht Ba — Thit Bay; 9 gid sang - 5 giG chiéu | (206) 684-7526

Trung Tam Dich Vu Pong Nam (Southeast Service Center)
3815 S Othello St, Suite 105, Seattle, WA 98118 | Thi Hai — Thit Bay; 9 gid sang - 5 gid chiéu | (206) 386-1931

Trung Tam Dich Vu Tay Nam (Southwest Service Center)
2801 SW Thistle St, Seattle, WA 98126 | Th( Hai — Thir Sau; 9 gid sang — 5 gid chiéu | (206) 684-7417

Trung Tam Dich Vu Khu DPai Hoc (University Service Center)
4534 University Way NE, Seattle, WA 98105 | Th&t Ba — Th( Bay; 9 giG sang — 5 gid chiéu | (206) 684-7542
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