
  

 

   

Your City of Seattle Voluntary Deferred Compensation 
Plan and Trust is now live with Empower 

We’re excited to announce that the move to Empower is complete. Sign in now at seattledcp.com to 
access a modern retirement experience designed to help you stay informed, take action, and feel 
confident about your savings.  

Your account details and investments have transferred 

Your account details and balance have transferred to Empower. Your investments remain invested 
according to your existing elections, including any certificates of deposit (CDs) held in your Nationwide 
account. You can still view your historical account information at Nationwide for up to 12 months by 
logging in at nrsforu.com. 

Here’s what to do next 

• Register your account on the new Empower website seattledcp.com so you can view your 
balance, track your retirement income estimate, and personalize your settings. 

o To access your account for the first time, click the Register button, follow the prompts on the I 
do not have a PIN tab to enter your personal information, and create a username and 
password. 

Note: While you’ll use the same website address as you did at Nationwide, you’ll need to register 
your new account with Empower. If you still see the Nationwide site when you go to the web 
address, try refreshing the page or opening it in a new browser window. If that doesn’t work, you 
may need to clear saved files (called “cache") so the new Empower site appears. 

• Review your beneficiary and investment elections and update if necessary. 

• Confirm your loan and distribution details (if applicable) have been carried over to your new 
account. 

• Add your salary information to make better use of the tools available to you. 

• Review your contact information (phone and email address) and personal preferences so that 
you receive important account alerts. Change of addresses for those actively employed must be 
completed through City of Seattle. 

Download the free Empower app available for both iOS® and Android™ devices. Simply search for 
“Empower” and look for this image. 



  

 

Join us for a live tutorial and retirement basics webinar hosted by Empower 

Learn how to get started with Empower and explore the helpful tools and resources available 
to you. Webinars are held on the second and fourth Wednesdays of each month at 8 a.m. and 
12 p.m. Pacific time.  

Scan the QR code to register for an upcoming monthly meeting and make sure to add it to your calendar 
so you don’t miss out. 

Schedule a one-on-one personal meeting at no additional cost to you 

Sean Howard, your dedicated onsite education consultant, is available to provide you with 
one-on-one counseling with personalized account services at no additional cost to you, 
including enrollment, contributions, retirement readiness, investment choices, account 
reviews, comparison of retirement plans, and rollovers. 

Scan the QR code or visit cityofseattledcp.empowermytime.com to set up a confidential, one-on-one 
appointment. You can also contact Sean at Sean.Howard@empower.com. 

Questions? 

Contact Empower toll-free at 844-457-4SEA (844-457-4732). Representatives are available weekdays from 
5 a.m. to 7 p.m. Pacific time (excluding most financial market holidays) and Saturdays from 6 a.m. to 2:30 
p.m. Pacific time.  

If you have a question for the City of Seattle Plan Management or feedback for the Trust Committee, send 
an email to DeferredCompQuestions@seattle.gov.  

Investing involves risk, including possible loss of principal. 

Securities, when presented, are offered and/or distributed by Empower Financial Services, Inc., Member 
FINRA/SIPC. EFSI is an affiliate of Empower Retirement, LLC; Empower Funds, Inc.; and registered investment adviser 
Empower Advisory Group, LLC. This material is for informational purposes only and is not intended to provide investment, 
legal, or tax recommendations or advice. 

The Retirement Readiness Review is provided by an Empower representative registered with Empower Financial Services, 
Inc. and may provide tailored retirement education and guidance at no additional cost to participants. 

iOS is a registered trademark of Cisco in the U.S. and other countries and is used under license. 

Android, Google Play, and the Google Play logo are trademarks of Google LLC. 

“EMPOWER” and all associated logos and product names are trademarks of Empower Annuity Insurance Company of 
America. 

©2026 Empower Annuity Insurance Company of America. All rights reserved. 
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