
Send a message at member.accolade.com
or through the Accolade mobile app

Call Phone (866) 336-0792 Monday to Friday, 5 AM 
– 8 PM Pacific (Nurse support available 24/7)

Scan the QR code 
to get started

Quality care

In-network

Convenient location

Accepting new patients

Preferred gender, 
language and more

Accolade Health Assistants can help 
you and your family find great care 



Send a message at member.accolade.com
or through the Accolade mobile app

Call (866) 336-0792 Monday to Friday, 5 AM – 8 
PM Pacific (Nurse support available 24/7)

Scan the QR code 
to get started

Covered family members can 
sign up for Accolade too!
Help your family save time, money and frustration by letting 
them know they have access to Accolade. Adult dependents 
on your health plan can create their own Accolade account. 

CALL 911 IF YOU ARE HAVING A MEDICAL EMERGENCY. Accolade and its affiliates (“Accolade”) are not an emergency medical service.
Accolade provides a personalized healthcare information service to support you to better understand and utilize your benefits, receive information from expert medical resources, and facilitate your access to medical care from various healthcare 
professionals, including virtual medical care services. Virtual medical care services offered by Accolade are provided through independent professional medical practices, including under the PlushCare brand, to which Accolade provides various platform 
and related services. ©2023 Accolade Inc. All rights reserved. All product names, logos, and brands are the property of their respective owners. 22-525d


