
   
 

COVID-19 Medical Services Coverage Summary -- Effective May 12, 2023 
 
 

 Changes Starting May 12, 2023 City-Sponsored Plans 
COVID-19 vaccines, including 
boosters 

Members will pay $0 for the vaccine at in-network locations. 
 

It is expected that the COVID-19 vaccine will be added to the 
standard seasonal vaccine program. 

Normal plan cost share will apply for out-of-network 
administration, like the seasonal flu vaccine. 

Applies to all Kaiser and Aetna Preventive plans.  
 
Vaccines will not be covered on the Aetna Traditional 
plan.  

COVID-19 at-home test kits, 
also known as over-the-
counter (OTC) test kits 

Members will pay the retail cost of test kits. They are no longer 
covered 100%. 

This applies to all plans – members will pay the retail 
cost. (Kits are Health FSA-eligible) 

COVID-19 lab tests Members will pay their copay, coinsurance, or deductible at in-
network locations. 

Applies to all plans. 

Evaluation & Management 
Visit (E&M) -Telemedicine, 
Urgent Care, ER and Office 
Visits Associated with COVID-
19 tests 

Members will pay their copay, coinsurance or 
deductible for COVID-19 associated visits (in network and 
out of network) when there’s an associated COVID-19 test 
done within 2 days before or 2 days after. 

Applies to all plans. 

COVID-19 anti-viral 
medications or treatments, 
like Paxlovid 

No change. Members will pay $0 for these prescriptions while 
the government supply is available. 

Applies to all plans. 


