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 � Furthering Equity
FAS achieved two major 
milestones this summer that 
advance the City’s commitment 
to equity.

 � By the Numbers: WMBE

 � SPOTLIGHT ON WMBE: Adams 
Interpreting Services 

 � Ready to do Business with the 
City? 

 
FAStFacts   
 
 
 

20 cents of each dollar spent 
by the City went to WMBE 
firms  

 
86% of construction contracts 
completed in 2020 required a 
WMBE inclusion plan 

  
169 WMBEs worked on 
construction contracts and 60% 
are owned by people of color 
 
$12 million added to 
economically distressed 
communities by FAS’ Priority 
Hire 

Director’s Message 
Just as teams in Finance and Administrative 
Services (FAS) served on the frontlines of the 
City’s COVID-19 response by standing up test sites 
or launching one of the largest mass vaccination 
sites in the country at Lumen Field, they also 
worked behind-the-scenes to advance a key City 
commitment: equity in purchasing and contracting.  

For the return of our quarterly At Your Service 
newsletter, I’m pleased to spotlight FAS’ work to 
engage BIPOC communities and identify and remove inequities in 
everything from how we as a City award public funds to how we hire 
and train for public works projects. Some of the highlights we’re most 
proud of: 
• At the FAS-led mass vaccination site, not only were 44% of 

residents served BIPOC, over 32% of purchases for the site were 
with WMBEs.

• Since FAS started the City’s Priority Hire program, local workers 
in economically distressed areas have earned an additional $20.1 
million.

• In 2020, more than 1,200 workers received FAS’ Acceptable Work 
Site training to reduce hazing and discrimination on City worksites.

 
As you’ll read, equity work takes us all. And we could not do it without 
incredible partners, like you, community members, WMBEs and 
colleagues across the City. I hope this update gives you just a glimpse 
of the incredible impact our work together is having. Thank you, and 
let’s keep it up! 

Calvin W. Goings 
FAS Department Director   
 

 
Disparity Study and WMBE 
Advisory Committee Launch  
FAS is leading a first-ever City of Seattle disparity study designed to 
remove inequities that exist in the City’s soliciting and procuring of 
contracts and awarding of public funds.

The study, launched this summer, is the second major equity 
milestone achieved by FAS recently. FAS also launched the Mayoral 
Women- and Minority-Owned Business (WMBE) Advisory Committee. 
The Committee is made up of vendors, consultants, construction 
contractors and community organizations who will provide guidance 
and feedback on City of Seattle contracting equity initiatives. 

The committee will establish an annual work plan and support the 
disparity study, which analyzes the City’s past and current contracting 
practices, including how WMBE businesses fared 
       Continued on back. 
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WMBE Spotlight: Adams Interpreting Services
The FAS-led Community Vaccination Site at Lumen Field was equity-
focused thanks in part to a partnership between the City and local 
WMBE firm Adams Interpreting Services. Owned and operated by 
Nura Adam, the firm provided more than 65 skilled interpreters to 
ensure language access at the site. 

“It was a true collective, community effort initiated by the City,” said 
Nura, who worked in accounting before founding the firm in 2007. 
“We’re a small WMBE agency, so that opportunity was valued on so 
many different levels.”

Some of the interpreters 
were doctors, engineers 
or journalists in their 
home countries and 
many of them met for the 
first time at Lumen, she 
said. They forged strong 
friendships and consider the work at Lumen one of their most 
inspiring projects. In addition to providing financial stability to her 
interpretation teams during the pandemic, Nura said their work 
with the City at Lumen ensured equity.

“Language access is a human right—no one should ever be without 
it,” she said. “We were part of a community effort to save lives and 
we’re grateful for the opportunity. We’ll hold it in a special place in 
our minds forever.” 

BY THE NUMBERS: 
WMBE 

Started more than 40 years ago, 
the FAS-led WMBE program 
supports City departments with 
WMBE use and ensures WMBEs 
have equitable opportunities to 
pursue City contracts. 

Highlights include:  

 �$136 million of the City’s spend 
in 2020 was with WMBE firms, 
totaling 20% of overall spend 
across City departments
 �10.5% went to businesses 
owned by people of color
 �Exceeded citywide purchasing 
goal in 2020 by more than 4%, 
with 23% of all contracts to 
WMBEs
 �In 2020, FAS spent 26% of 
purchasing dollars and 36% of 
consulting dollars with WMBEs

www.seattle.gov/purchas-
ing-and-contracting/social-eq-
uity/wmbe

when compared to other businesses competing for the same 
projects. The study will lead to specific and measurable actions the 
City can take. 

Colette Holt and Associates, a national Black and woman-owned 
legal and consulting firm that specializes in issues related to 
Minority, Women and Disadvantaged Business Enterprise 
programs, will lead the study and was selected through a 
competitive bidding process led by FAS.  
 
“I’m honored to join other leaders in the WMBE community 
to support the City of Seattle’s drive towards equity in City 
contracting,” said Ollie Garrett, President of Tabor 100 and WMBE 
Advisory Committee member. 
 
Learn more at: http://seattle.disparity-study.com/ 

Ready to do Business with 
the City? Let us Help!   
Does your firm want to do 
business with the City, but you 
aren’t sure where to start? The City 
has contracted with Northwest 
Mountain Minority Supplier 
Development Council to provide 
technical assistance to firms on 
how to work with the City. The 
Council supports businesses with a 
special focus on WMBE firms. 

Visit their website, www.
nwmmsdc.org, call (253) 243-
6964 or e-mail TAS@nwmmsdc.
org to get started. You can also 
contact Miguel Beltran at miguel.
beltran@seattle.gov

Be recognized as a WMBE
There are two ways to be 
recognized:
1. Self-identify as a WMBE by 

registering through the City’s 
Online Business Directory.

2. Pursue state certification 
through the Washington State 
Office of Minority and Women 
Business Enterprises 

www.seattle.gov/purchasing-
and-contracting/doing-business-
with-the-city

www.omwbe.wa.gov

FAS’ ‘Priority Hire’ Approval Creates Local 
Construction Jobs for West Seattle Bridge
In one of the first for the new federal administration, the U.S. 
Department of Transportation approved the City’s request to use 
“Priority Hire,” requiring that the contractor repairing the West 
Seattle Bridge hire from local economically distressed communities 
as it works to reopen the bridge. 
 
FAS began the Priority Hire program in late 2013, resulting in 
$45 million in construction wages going back into low-income 
communities through 2020, which is $20 million more than 
would have been earned without the program. Nine of the 31 
economically distressed areas prioritized by the West Seattle 
Bridge program are in locations impacted by the closure.

The Priority Hire announcement creates an important opportunity 
for economically distressed communities affected by the bridge 
closure and paves the way for more federal requests from the City. 
 
https://fasblog.seattle.gov/2021/08/priority-hire-approval-to-
create-local-construction-jobs-for-west-seattle-bridge-repairs


