King County Metro Changes
during COVID-19 Pandemic

April 22, 2020
Seattle Transportation Advisory Board
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Moving forward together




Timeline of Service Changes

* March 23 - Reduced Service begins

* April 6 - Reduced Service expanded, most peak commuter routes
cancelled
* April 20 - Reduced Service expanded, additional route and trip reductions
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Reduced Service as of April
18, 19, and 20

* Routes with most or all trips
operating: 34 routes with 2 or fewer
trips canceled

* Routes with fewer trips and/or
reduced hours of operation: 81 routes
and services

* Routes, services and programs fully
cut: 104 routes and services
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Ridership Changes

Percent Change in Average Daily Boardings over 2019 Baseline
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Ridership Changes

Percent Change in Boardings by Period
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Routes with Most and Least Declines in Boardings
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Where to Get Information

e Metro Online: https://www.kingcounty.gov/ReducedSchedule

e Community Partner
Toolkit: https://kingcountymetro.blog/2020/04/16/communitypartnertoolkit/
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https://www.kingcounty.gov/ReducedSchedule
https://kingcountymetro.blog/2020/04/16/communitypartnertoolkit/

Questions?
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