Quy vi gdp khé khin = 3§
khi thanh toan hoéa

don dich vu tién ich?

1
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Chung t6i ludn san sang tro giup. ,\

Seattle Public Utilities (SPU) hiéu rang Pai Dich COVID-19 d3 gay \
thém khé khan cho viéc trang trai cac dich vu thiét yéu déi véi

mot s6 khach hang. Ching t6i ludn san sang trg giip. SPU c6 mot
s& ngudn hd tro tai chinh.

K& Hoach Thanh Toan: Thanh toan ngay trong kha nang
cla quy vi va thanh toan dan phan con lai

Khi c6 k& hoach thanh todn, khach hang cé thé tach héa don dich vu Seattle
Public Utilities (SPU) thanh nhiéu phan va thanh todn dan ma khdng bj tinh
phi trd chdm. Chung t6i s& cung quy vi thiét 1ap mot ké hoach thanh todn phu
hop véi tdi tién cda quy vi.

» Phuong An Thanh Toan Linh Hoat

Trudc tinh hinh dai dich COVID-19, chiing t6i da tam hoan viéc thanh
toan bat budc 50% dé xay dung mot ké& hoach thanh toédn va ting gap doi
thoi gian cho khach hang thanh todn héa don tir 60 ngay 1én 120 ngay.

Seattle OOl Chon chung toi
@B Public ngay hém nay

Utilities  206-684-3000

Xem mdt sau dé biét thém cdc ngudn hé tro



Chwong Trinh Gidm Gia Dich Vu Tién ich: Chwong trinh
giam 50-60% gia dich vu tién ich cho cac khach hang dap
irng diéu kién vé thu nhap

Chuwong Trinh Gidm Gia Dich Vu Tién ich (Utility Discount Program, UDP) clia
Thanh Phé Seattle ho tro tién dich vu tién ich cho ngudi cao nién, ngudi khuyét
tat va khach hang cé thu nhap thap. Khach hang dap (ng diéu kién vé thu nhap
sé duoc giam 60% trén gid tri hda don cua Seattle City Light va 50% gia trj hda
don SPU.

» Ghi Danh Tham Gia UDP Truc Tuyén, Dé Dang
Trong tinh hinh dai dich COVID-19, Thanh Phé Seattle d3 tao diéu kién dé
khach hang tham gia UPD dé dang va nhanh chéng hon théng qua mét biéu
mau ghi danh truc tuyén. Nop don ngay hom nay tai
seattle.gov/utilities/CovidHelp.

Chwong Trinh Tro’ Cap Tinh Trang Khan Cap: |1én t&i $448

trén héa don cho khach hang di tiéu chuin

Khdach hang 1a cv dan va dap (ng diéu kién vé thu nhap cé thé duogc gilp tra hda
don dich vu tién ich ngay tire thi thong qua Chuong Trinh Tro Cap Tinh Trang
Khan Cap (Emergency Assistance Program, EAP). N&u d0 tiéu chudn tham gia EAP,
quy vi c6 thé dugc nhan t6i da $448 trén hda don dich vu tién ich.

M6t s6 khach hang ghi danh trong Chwong Trinh Trg' Cap Tinh Trang Khan Cap
cling co thédu dieu kién duogc hd tro khan cap trén hoa don. Vui long goi dién dé
tim hiéu thém.

Goi cho chung t6i ngay hom

nay dé chuan bi cho tuong lai.

Do dai dich COVID-19, ching t6i dang tam
khong cat dich vu tién ich va khong tinh phi
tra cham.

\ \ Seattle Nhuwng khi tinh hinh bat dau binh thuong tré
\ P bl. lai, hoat dong thu phi sé lai nhw cli. Thanh toan
I ‘ unic trong kha nang ngay hdm nay sé gidp gidm nhe
Utilities ganh ning thanh todn héa don cho quy vi sau

nay. Chung téi san long gitip quy vi tranh phai
nop phi trd cham hay bij cat dich vu.

Goi cho chuiing t6i ngay hém nay. C6 dich vu

phién dich.


http://seattle.gov/utilities/CovidHelp

