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Presentation Outline

= Seattle’s commercial diversion rates, policies, and partners
= SPU’s Green Business Program
= Program strategies

= Discussion: Selecting strategies to meet objectives:

— Increasing the commercial recycling rate
— Increasing compliance with various solid waste policies
— Increasing service equity



Seattle’s Story...

Seattle Commerdal Sector Waste Stream Composition Trends: 1988 - 2012
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...and the Path Ahead

1990 1995 2000 2005 2010 2015
100% . . . .
Commercial Diversion Policy
Recyclable/
90% Private Yard Private Food  Contract F&Y  Cardboard & Curbside Styrofoam Compostable Container Food Waste
Waste Waste Waste Paper Ban Organics Ban Packaging Bag Ban Ban Ban

80% 1989
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1989 1989 | 2005 | 2005 | 2009 | 2011/2012 | 2015

Curbside Mixed Yard Waste Banned Cardboard, Paper, Vegetable Food Organics (EOW) Multifamily Organics Food Waste Ban
0% Recycling from Disposal Cans, Bottles Banned Waste Added Subscription Subscription
from Garbage Required Required

Residential Diversion Policy



Seattle
@ Public

Business Recycling &
Composting Requirements

The City of Seattle prohibits businesses from putting
recyclables and compostables in the garbage.

@ NOT ALLOWED IN GARBAGE @

Cardboard Food

Utilities

- .I"\' *"l .:

| |
%
(¥ Recycle
COMMERCIAL RECYCLING REQUIREMENTS
EFFECTIVEJULY 2014

@ Compost

COMMERCIAL COMPOSTING REQUIREMENTS
EFFECTIVE JANUARY 2015

The presence of significant amounts of recyclables and/or
compostables in commercial garbage is illegal (550 fine).
Take steps to reduce waste and improve your recycling and
compost programs.

For more information and to request free resources to improve your recycling and
compost programs, contact the Seattle Public Utilities Green Business Program.

GreenBusiness@Seattle.Gov | 206-343-8505
www.seattle.gov/util/greenyourbusiness/reducewaste

SM(21.36.082

@ Recycling & Composting Tips @

* Prevent Garbage:

* Compost & Recycle:

MEANS H IGHEE DISPOSAL COSTS

Recycling Tips
Workplace Recycling

* Clearly label collection bins. Use
signs that show where items specific
to your workplace goo

* Place all three collections bins
{recycle, compost, and garbage)
togetherin a central location.

* Place bins in the kitchen where
they will b= used, such as near prep
stations and dishwashing stations.

* Use durable items to serve food.

MORE GAREAGE AND LESS COMPOSTING & RECYCLING

Sk

Y

“I throw out the same amount of

material. | just put it in different bins

and save money. @5eattleGreenBiz”

$5%

+ Ask suppliers about recyclable

or compastable products
and products that have
less packaging.

+ Contact your collection service

provider to learn which items
can be recycled or composted.

* Teach staff how to sort

the specific items used in
your kitchen.

Collection Service Providers

ety W %)
RECOLOGY CLEAMSCAPES WASTE MAMAGEMENT REPUBLKC
SARRIE | §ECTIL N | OO VLMY | T P CPCLIND | C0M FOGTING
206-250-7500 BOO-592-9995 206-332-7777
Irifo@ man gy ean scapes.com TS b B ITLCONT Infraat i@ mpublkserd ces com

$5%

LESS GARBAGE AND MORE COMPOSTING & RECYCLING
MEANS SMALLER DISPOSAL COSTS

o Ny

Collection Service

* Reduce your garbage ssrvice if
yaour container is notfull. Don't
pay for empty space.

* Lod: dumpsters or carts in high
traffic areas to prevent illegal us=
of your containers.

* Recycling more can save you
money. Contact a service
provider to order service.

= Contact the service providers
below for collection service.

LEDAR
T GROVE
CEDARGROVE SEADRUMAR
EECTCL W] COMPOSTH RECYCLI WY
8779944466 206-467-7550
helpcgoompretoom Infe@ssadrurar soydingcom

GreenBusiness@Seattle.Gov | 206-343-8505 | www.seattle.gov/util/greenyourbusiness




NOT ALLOWED IN GARBAGE

Cardboard Food
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Food Service

Requirements

RECYCLING: S5eattle businesses are not allowed to put recyclable items in the garbage.

COMPOSTING: Seattle businesses are not allowed to put compostable items in the garbage.

PACKAGING: Seattle food service businesses must use compostable or recyclable
food and beverage packaging.

Recyclables Not Allowed in Garbage: Seattle Municipal Code (21 36.083)
Requires all busiresses to separate paper, cardboard, glass bottles and jars, plastic and paper cups, plastic
bottles and jars, aluminum and tin cans, and yard waste from the garbage. These iterms are not allowed in
the garbage (Effective July 1, 2014).

Food Not Allowed in Garbage: S=attle Municipal Code (21.36.082)

Requires all businesses to separate all food and focd-soiled uncoated paper, such as paper napkins,
paper towels and pizza bowes, from the garbage. These iterns are not allowed in tha garbage (Effective
January 1, 201 5).

- Fnud Packaging Ordinance: Seattle Municipal Code (21.36.086)
- 1. Dine-in: Restaurants and food service businesses that sell or provide food inone-time-use containers
gmm— are required to use compostable itemns for dine-in service, Plastic or plastic-coated paper products may
be usad far dine-in service anly if after use they are clean encugh to be collectad for moycling.

2. Take-out: Fackaging may be recyclable or compostable for take-out service. (Effective July 1, 2010).

3. Banned: Businesses are prohibited from using plastic foarmn (Styrafoam™) packaging
(Effective January 1, 2009).

Keaping recyclable and compostable material out of the landfll reduces waste and paollution. By switching to recyclable
aor compostable packaging, businesses can mduce their garbage service and save money. Using only compostable service
ware gives businessas the advantage of an easy, ore-step disposal procass into a compestables collection bin,

Contact the Seattle Public Utilities Green Business Program
for free assistance and resources for complying with these ordinances.
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Vendor Information

Cortact the Seattle Fublic Utilities Green Business Pregram for mare packaging, bins, and service informaticn.

Packaging o Collection Bins Collection
Contacts for suppliers " Coritacts for Services

and manufacturers suppliers and Contacts far service
of compeostable and manufacturers of prowiders for
recyclable packaging. interior collection bins. compostables ard

recyclables callection

greenbusinessseatte.gov www.seattle.gov/util/GreenYourBusiness
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Bag Requirements

Clty of Seattle

o Exemptions from the Ban: Bags Still Allowed

What the City of Seattle Law Requires: - Customers using stateor federalfood assistance program vouchers [ ).
T — pe—— —— or benefits cards are exampt from the S-cent large paper bag fee. L Produce/Meat
Shopping Bags Shopping Bags Smaller Paper Bags | m'_“mm + Plastic bags used in stores for bulk items or to protect vegetables, A ;; Bulk Foods
N meat, frozen foods, flowers and similar items are exempt. Plastic Newspaper
bags cannot be green or brown tinted.” Approved compostable
ﬂﬂﬁl‘ bags are permitted for these purposas. Dry Cleaning
“ h 3 « Plastic or approved compostable bags used for take-out orders of .- Door Hanger
'-r’ _ prepared food from restaurants are allowed. Take-out Food
. J al FREE apsiuruont s afactivn .
\ {Minimurn charga requirecl] {Charga pticria] July1, 207 ALLOWED » Plastic dry-cleaner, newspaper paper Bags
and door-hanger bags \ y
Seattle Stores: are allowed but cannot
«  May not provide customers with single-use plastic or compostable carryout (shopping) bags, or bags be tinted green or brown.”

labelad “biodagradable ™degradable” decomposabla™ or similar.

«  May mot provide customers with plastic bags (such as produce bags) that are tinted green or brown. E n C D u r a g e, d .
Stores can provide approved compostable bags, and they must be colored green or brown, :

«  May provide customers with any size recyclable paper or reusable carnyout bags. Stores must charge a
minimum paper bag fee of 5 cents for large 1/8 barrel paper bags (paper bags 882 cubic inches or larger). Choose Reusable Bags

» Paper bag charges must be shown on customer receipts. Sales tax applies. Stores keep the paper » Single-use bags are wa I

bag fee. They also often end up blocking

» The large paper bags for which customers are charged must contain at least 40 percent post- storm drains, littering our

consumer recycled fiber, and the minimum recycled fiber contant must be printed on the outside of streets, polluting our watenways,
the bag. contaminating compost, and
» Recycled fiber content and labeling is encouraged for all paper bag sizes. creating moretrash.
» Stores may provide smaller paper bags free or charge customers for tham.
+ Plastic bags 2.25 mil or thicker are considered reusable bags. Stores may provide them free or charge the *Raquirament is affactiva Juky 1, 2017

customer for them.

For interpretation services please call 206-684-3000.

*Raquiramant is affactive July 1, 217 T O B N B B 206-684-3000,
SEﬁtﬂE Y aful S HIA(T 206-634-3000 1o T Hrg A4l R

Sﬂatﬂﬂ g PUb]_iC Wil adeegyada turjubaanka fadlan wac 206-684-3000.
: EXEMETIONS & ADDITIONAL DETAILS aya, e Para servicios de traduccidn, por favor llame al 206-624-3000,
g Pubhc - Utll].tles Para sa serbisyo ng tagapagpaliwanag, tumawag sa 206-684-3000.

Muédn yéu ciu dich vy théng dich xin goi 58 206-684-3000.

Utilities

For more Infermation: www.seattle.goviplasticbagban 206-684-2000 For more Information: www.seattie.gov/plastichbaghan 206-684-2000
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SPU Commercial Education, Engagement, & Enforcement

= Direct Mail
= Advertising
= TJabling at Events
= BIA Partnerships

=  Green Business Program
= SPU Staff Visits (Pat, Veronica, Sheryl)
=  (Other Contractors (Events, Ethnic Business Outreach)

= Solid Waste Inspection Team
» Food Service Business Inspections



o the Map!

Proud to be a
Seattle business that's

GREEN « GREENER - GREENEST




Focused on outcomes—
resources conserved,

Targeted for specific service equity

programs and policies O Outreach, engagement,
: and technical assistance

Integrated service delivery

15,000+ businesses
® «" across City departments

0

served since 2006 R

, . $400,000-$500,000
20 year history @ ==«sssu........... . A ... @ annual program
budget
$100,000-$125,000
for SW

Background
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Provide information and
technical assistance to
conserve resources and

prevent pollution

7

\"

of environment and
business benefits of
conservation and City
services, programes,
and requirements

NI
A

Expand reach to
businesses of all sizes
and sectors, including

small, ethnically-owned
businesses



Water

Conserve water through teeanicalassistance, installation of
new equipment, seminars, research, and water metering

..



Stormwate“r R YR
Prevent ston@%water pollution through. the g St &
Spill Kit'Incentive Program and training on5|te BMPS
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Prevent wastewater and FOG pollution through promoting
BMPs; reduce blockages and risk to wastewater system

. e e



Conserve energy through onsite technieal assistance and
referrals to contractors and rebate programs
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Provide information and
technical assistance to

divert more material from
the landfill

With various solid
waste policies

NI
£

Expand reach to
businesses of all sizes
and sectors, including

small, ethnically-owned
businesses



Green Business Program Tasks

CR A

Assist businesses Assist businesses Market the Plan, manage,
via phone or email onsite service and LOBs and report




Successful strategies



Education and Marketing
Strategies



Maximize our partnerships

 Prime: Cascadia Consulting Group (WBE)

« WMBEs
» Alma Villegas Consulting (MBE)
» Bridge Latino (form. Esparza+) (MBE)
* Dynamic Language (MBE)
* Eco-Logica (MBE)
* John Easley (MBE)
* O’'Brien & Company (WBE)
* Senait Tilahum (MBE)
» Social Marketing Services (WBE)
o Zebra Print and Copy (MBE)

» Non-profits
e ECOSS
o Seattle 2030 District
e Seattle Good Business Network

« Other partners
» Colehour + Cohen
* Roger Van Gelder

\
CASCADIA

COMSULTING GROUP

A ECOSS

Environmeantal Coalition of South Seattle

S B Ak

205w

DISTRICT

e b R i L

o L company

P¢}H1N1

N GUA
seattle
SOCAL

MARKETING BridgeLatino
SERVICES.. |

ECO-L{gica

ZEBRA=

T D C OB Ca ALMA VILLEGAS CONSULTING




events!




Use and social media
to expand our

El Mundo, 10 de mayo del 2012 38,
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Har NGaY 901 RON CAu CF PE TIET KIEM CHO Cic DoanH NGHIEP RAINIER UALLEY
250,000 GALLON VA $5,000 HANG NAM
Mganh Tién Ich CAng Cdng Seattle gitp cdc doanh nghiép nhd

L& ra méat Hiép Hoi Thwong Gia Ngudi Da Mau —

(14 Apoya a negocios
: : I i i 5 3 i s st oo nga coan [ ecologicos en
D tu vecindario 5y

Ger On The Map!

Lo Fagrd! Participando en ef
BV PIOGRTTIA GE COMFEryaoicn
de aguea ¥ compostaie. ahorre
25% de rmis factuvas de
servicios piiblicas.

>

Hwong Vil { nguwdri thi h Warman (dieng

ttle va Ving

o
Vao tdi thir Twe ngay 27/01/ 2016, Hiép Hoi Thirong Gia Ngwi Da Mau (Ethnic Chamber of Comm 18
Coalition — ECCC) tb chi¥c tiéc ra mat & Toa Thi Chinh Thanh Phé Seattle véi s tham dw clia ho
khach. Hoi Thiromg Gia Nguwii Viét Seattle va Ving Phu Can 1a mot trong bon sang I4p vién cla t Managing your Waste_Spanish
Thuong ay. ]




Mff’;’!@é@ﬁb stakeholder meetings
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pUNG #» % KEEP
-4 CONTAINER
SCREENS

THUNG

Dau tran ¢6 thé gay ton that cho
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s ” doanh khac trong ngd. S&t dung cac ki thuat thai bé dau m& n A Use a scraper to clean off solids
X;ﬁng . thich hop d& gitip ngén ngifa 8 nhiém nudc mua va hu hai cho CUa quy V! co from your a"ey grease storage

duéng ngé. qua’ da‘y container and put them in the trash.

€ ) RISPIEERES. e
RIEROIR AT TREIE khong? 5
. Filter and

&S EE T B hisH R EREEEE | 1T =
BT RAZMERINEIIR .

Hay gol chonha cung remove solids.
cap clia quy vi:

V) SiEHEENEAR,

BYREEBTE | RSN

‘ ' Giirtam loc ctia quy vi luén sach sé.

S{rdung dao nao lam sach cac chatran trong thiing chia dau mé
trong ngé va bd chiing vao thing rac. Filter used cooking oil to remove
solids before carrying it out and

dumping it in your grecontainer.

@ Keep the lid closed.

Make sure to keep the alley grease
container lid closed to prevent rainwater
collection or garbage contamination.

<)

B o g apu :
u Public
Utilities FoOo » Utilities Fo

Keep Fats, Ol‘g & Grease Keep Fat
‘Out of Your Drain!™ Out of




Use CBSVI

4. DEVELOP

a behavior change
program with validated
strategies

3. IDENTIFY
barriers and benefits
to target behavior

5. DEFINE
how you will measure and
evaluate program impact

2. TARGET
desired behaviors and
relevant audiences

6. LAUNCH

the behavior change
program and evaluate
effectiveness of strategies

7. EVALUATE &
REFINE.

1. CLARIFY
the desired outcome



EASY TIPS F[IR COLLECTING FOOD SCRAPS

You don't need a
special container
to collect kitchen
food scraps

« Consider using
a container you
may already
have at home,
such as a plastic

ice cream

container, or

Purchase an
inexpensive
Juice pitcher

or ather hdded
comntainer fram
a thrift store.

e
Its not necessary to line your y
washable container, but using a paper
bag, paper towel or compostable

bag can make clean up easker.

Remember, do not use plastic
hags for your food waste.
Flastic can NOT be composted.

If you're worried about odors or fruit flies:

« Puta lid on your container

v Empty your container often

¥ Wash your container after emptying It

v Store food scraps in the freezer or refrigerator
until collection day

-kl ity FOOD WASTE IS MOT ALLOWED IN THE EARBAEE.

Fond Waste Quastions? |

For mare tips, wisit: www.'\.;-.1LI|-c~.|:.|rw-uI!||.'fr|uer.1-'.l|.' ar call {206} 684-3000,

Sﬂﬂlﬂﬂ m:lsm Avenug, Suts 4500 PRESORTED
Samh w.tmx_tms STANDARD
% Public U5, POSTAGE
Utilities PAID
SEATTLE, WA
PERMIT NG, G000

[For I erpretntion services pleiss cull 306-684- 34K,

RIS, L O e A A

LR EDIES R E ST AL LE R L

Wish turjubaan afca ah by saabsan, Fadlan la 500

zarer leefoonia; 206-6584-3000

Pird GErvCIOE 8 INRrpRtacicn por [aves Name al J05-bHa- 3
Para sa serhisyo Bg 1agapa gpaliwanag, tumewag si NF-SH4. TH1

Wil eizh vy phidin dich xdn ggl 206-584-3000,

Food waste s not allowsd in the garbage.
Pl s ot ol Toaod west
mapkan s, papar oweds, phrra b

COMPOST SO
LIFE GOES ON.

W *iﬂ“i 'ITi

R M B i,
Eréing dungre phip che S Tare philm vwe hing s
Vol kg chho it o st Thell ey pidien wih gty ot Sl phtin by (i Bn i
e B, khin gy, hip bénh | ong Hhing mc arc phils vl e wim
& lmhdr hm-}l ah Bk ridin we el quhrh
Ik

EEPF “H-H!J! L RS (S RWRSRTE
- M - ) B S R R

Spring 2016

Tips and Programs for Seattle Residents

Seattle
3 Puhlic
Utilitiez

.,,.Cueraste

Conserve
(:IJMPIIST S0 LIFE GOES ON.

In 2015, Seattle residents living in apartments,
condos and houses put 893,000 tons of food
and yard waste into their green Food & Yard
Waste cart Instead of the garbage. These

food scraps, paper towels, plzza baxes, bones
and eggshells were made into compost and
returned to nourish the soil of local parks and
gardens. Why waste a good thing?

FOOD WASTE
IS NOT ALLOWED
IN THE GARBAGE.

ARE YOU A PROPERTY MANAGER?

Free resources are available to help apartments and condos comply with the food

waste and recycling requirerments.

5100 Apartments/Condos (with 5 or more unitsl: You can qualify for

a one-time 5100 utility bill credit, training and educational matenials.

Sign up and learn more at: www.seattle gov/util/apartmentfoodwaste
or call (206) 6B4-8717.

therlomaton m_ﬂn-%r.m

3 TOD belenk T (362 ETRTIAN. hﬁ#hm_lhulm
Prineed on mmmuwmmm

Coordinate messaging across sectors: single-family, multifamily, and commercial




Recognize businesses

Getonthe Map

The City of Seattle Recognizes

For Out ling Achie
In Resource Conservation

. Seattl
Moo B Q‘}a;ulf]jc
Utilities

e Mike Mrtinn

Resource
Meriture

We'reon
the Map!

Proud io bea.
Seattie business
GREEN « GREENER - GREENEST

Seattle

ic | Resource
% Public
Utilities | e

@) seattle.gov
SEATTLE PUBLIC UTILITIES

Home My Services En

the Map!

Proud to be a
Seattle business that’s

« GREENER « GREENEST

-}

=

free green solutions for businesses E

@

Reliable wates, sewer, drainage & sofid waste services.
Ray Hoffman, Director

Help & FAQs Translations About Us

&G i Er For B D

Resource Venture

*§ Select Language

Not on the map? Sign uo | Login

L Ukeusen
EJ Facebook
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Is your business green, greener or greenest?
Tell us what you're doing to cut waste, save water and reduce pollution, and get on our map! The more actions
you take. the darker your shade of green. Why should your business get on the map? Learn more >



Expand recognition beyond Seattle!

Get onthe ( v >
Seattle G Seate } > -
SPublic | ) ciyLigh

EnviroStars



4

EnviroStars

EnviroStars Member Counties

King
Snohomish
Jefferson
Kitsap
Pierce
Skagit
Spokane
Whatcom




® ® Direct Engagement
ﬁ Strategies
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Recycling = Economical

Reduce
Waste

Right-size
Service
Levels

Increase
Diversion
Rate




ousinesses and

Use technology: g :
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streamline data cC
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Be

O~

Referrals from SPU inspectors,
mailers, hotline calls

'G‘ Large generators
New foodservice

Proactive engagement Neighborhood-based
Targeted for

diversion potential, compliance,
and equity

Assist businesses
onsite

Follow up:

service,
bins,
education

70% recycling
by 2022



2017 Seattle Green

Business Program
Outreach Planning

Ta rget SPU 2016 Site Visits (493%) )

SPU 2016 Outreach ]
In SPU 2017 Proposed Outreach [ ]

*Thesesitevisis include allSeattle Public Utilities Solid Waste team

d other contracted parties (Tikh Alliance and ECOSS).

nei h bo rhOOdS aSn(:‘;BP 2014-16 Site Visits (2,754) @

SGBP 2016 Outreach ]

we haven't o e cutrench [
reached




7% Complete
Outdoor Waste Area

Go look in the back alley at the business's waste containers and

Map Legend
ik s 651 & S Does the business have ] N
Pump Station 35 (Lam & NE 55th 51 NE 55th St NE 55th St recycling SeAvice? 4 Imple_mented (has servic|
\_! Pending

i @ Bofore sepr 2014 ’ | L
- P . ME 5&th 51 b
| < 3 1 J Need

- r : S
..' Q =5 : af 3 . : . Limited potential

> : 5
;'-‘ : : sk i Does the business have

ME 53nd 51
composting service?

} : ) ) Pending
Norhoms Eontmaty - G o O Need
d A J Limited potential
NE 501 5t E : . X 5 ) Dossnt apply

Are the business's waste and O Yes
recycling bins properly stored? :::
L No

IN S E]

Who pays the waste bill(s)? ,:::, Business Owner
O Property Manager
) Mot Sure
() Shares with neighboring
) Mixed use residential
NE 43th 5t NE 45ih 5t ) B
\_/ Business pays some;

Hasee Hanll o

=
£
i

Btk Mssrum of o
Natural Histcey sod

Use GIS mapping & tablet data entry
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Help businesses right-size their services

= (QObserve and discuss; what What can YOU save this year?

material could be diverted to —
. ? — —
recycling and compost: O' o' vy

= Select container sizes that 96 gal. garbage bin 64 gal.garbagebin +
. . 32 gal. composting bin +
support diversion, lower costs, 32 ga. recycling bin
and are realistic i i —
: o S 3y
— == B S - 2 yard garbage bin 1 yard garbage bin +
J - b, 96 gallon composting bin +
& - 96 gal. recycling bin

My

4 yard garbage bin 2 yard garbage bin +
96 gal. composting bin +
96 gal. recycling bin




Help with on-site bin placement and custom graphlcs
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Recycling

Bottles, Containe

rs and Lids
(PLEst A Abmanim)

W)

- &
@ E%%l;ostables Plastic Bottles

Bagged Plastic Bags

NO GARBAG

E. NO CDMPOST&BLES.
ALLITEMS MUST Bg

: | 4 EMPTY OF FOOD AND Liquip,
e $S TRADER Jor's




Provide free resources and materials

Scattle
% Public
Utilities

205-343-8805
worw seattie.goviutiliGreenYourBuginess
GreenBusiness@seattle.gov

na &

s v.ec'ft\.“‘g%‘ems
e Bus 5t‘m§“eﬂ“‘ o

e compo

¥ newses T age.
U‘mu,:s - st "n\h" ar

e S ® Food Service /o
e CRBAEE T _ ™
J vot AOWED : Requirements *<=

=
Ll; ce Ly cunc: T — [
‘ oo STING: Saurthc Eusinassas 2ra ot alawa 19 dlpass of corspastabls Bams I the gartoge
- 0 #

o n NG oot S00d sorvice Besingssas must use composiabi of rcyzlabi
5 foud erd beserage packaging.

20d Not Allowed in Garbage: Seall e i pal Coce (21 56062
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Seattle
% Public
Utilities

208343 2205

(&) Recycling
Ssandl [ R
. A W I

Food Solled Paper 4

Claan Plastic Containers & Lids
ey

Paper & Empty Cartans

' -
NO Plastic. NO Metal. NO Glass. iy
i ormarsfarmatan cab 20eanasas. fl e

A.
@ Food+ Compostables

-0 @ o
AL onre Wy |

@work
An all-in-one poster for non-foodservice businesses BOH-
1117 An all-in-one poster for the

Kltchan Collection

back-of-house kitchen
collection area in a restaurant,
with a special focus on food
prep materials. 8513

Language options:

amharic

cambodian

chinese (Traditional)

Japanese
Koraan
Laotian

FOH-Compast
& compost paster for the
front-of-house customer

dining area in a restaurant.

Txll

Cuizine options:
Burger
seafood
Bakery
Delifsandwich
Mexican

BED,

Asian

Pizza

FOH-Recycling
& recycling poster for the
frent-of-house customer

dining area in a restaurant.

Txll

@| Garbage

Oromo
Russian
somali
spanich
Tagalog
Thai
Tigrinya
Vietnamese

Foad

e W S5

Stickers

Set of 3" x 11" Decals: Composting, Recycling, and Garbage
3" x 11" rectangular decals for collection bins in customer
areas

() oo

3"x11" rectangular decals with pictures of proper items

Ao A

R

Set of 4" Round Decals: Food+ Compostables, Recycling, and
Garbage
4" round decals for collection bins in customer areas

20

Set of Durables Decals: One 4" Round and One 3" x 11"
For foodservice businesses with a bin for durables collection in
customer dining area

@ @ Durables

Clean Flastic Containan & Lids

Ay D

FOH-Garbage

& garbage poster for the front-of-
house customer dining areain a
restaurant. 7x11
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Record and report engagement

m Accounts Contacts Activities Dashboards Documents Reports MapAnything SPU Business Outreach  Green Business Program Outreach -

{searen ________J8
Accounts v
L e

Advanced Search...

4. Unresolved ltems

Recent ltems

& Tom Bihn Inc

() Emai Follow-up

' Clean Street Collective

' Burger Boss

' Morning Glory Chai
Seattle Aguarium Society
Seattle Super Slices
Beach Bakery

Merve Bowls

Mark Chen

Custom Links

Mass Update Tasks

Y YYYTIYY

w Recycle Bin

Calendar Event
" Training follow-up

Q=E OEE

% Back to List: Custom Object Definitions

Event Detail
w Calendar Details

Edit | | Delete| | Create Follow-Up Task | | Create Follow-Up Event| |Add to Outlook

Subject  Training follow-up Start  2M02017 900 AM  Check Availability
Mame  Ben Jones End  2M0/2017 10:00 AM
Fhone  (206) 652-4123 Type  Email
Email Account Manager  Christine Duffy
Related To  Tom Bihn Inc Event Record Type  (Green Business Program [Change]
LOB  Waste Assigned To  Cascadia GBP User
Description  HiBen,
Thanks for reaching cut -- great to connect with your staff yesterday!
| talked with Tom briefly abeut Seadrunnar this merning. | do think you should keep at least one tote for all the recycling material generated by staff. (Just so you don't have to go back and educate folks about keeping gla
“ou are eligible for two 96-gallen recycling totes picked up every other week with your garbage service. You just have to let WM know you want them.
“fou can keep one tote in the three-bin area (where we presented, like you have now) and then just swap out for the other recycling tote.
Let me know if | can add additional clarity. My colleague, Michael, is going to swing by teday to grab cur wifi brick that we left behind. Tom mentioned it is located on his "desk™.
Christine
Green Business Team
Seattle Public Utilties Green Business Program |
QG reen Business Program Outreach New Green Business Program Outreach
Action Green Business Program Outreach Subject Account Manager Action Date
Edit | Del Email Follow-up Christine Duffy BI52016
Edit | Del Hotline Email Christine Duffy TN52016
Edit | Del Maied Posters and Stickers Clga Kachook 12302015
Edit | Del Site Visit Christine Duffy TI212016

“SPU Business Outreach

No records to display

New 5PU Business Cutreach

=  MF Service Delivery Forms

No records to display

New MF Service Delivery Form




RECYCLING SERVICE [outdoors hins)
Recyclng Account £
Who pays the recycling bz
Date Added/Expandad Recycling Sarvice

Recycling Sarvice Recommandation

OB SERVED # of Containers

OB SERVED Bin Slze |¥ards]

OB SERVED Plckup Frequancy par Weak
OB SERVED Rate/Month

0B SERVED 3arvice Providar

COMPOST SERVICE (outdoor bins)
Compoat Account 2
who pays the compoat b7
Date Added/Expandad Compeet Sarvice

Compoet Service Recommendations

OB SERVED 2 of Contalners

OB SERVED Bin Size {Yards)

OB SERVED Pickup Fraquancy parWaak
OB SERVED RataMonth

0B SERVED 3arvice Provider

RECOMMENDED # of Containers

| ~Mone— ¥ | RECOMMENDED Bin 5ize {Yards)
[ sz RECOMMENDED Plckup Frequency per wesk
RECOMMENDED Rate/Month
Available Y Chosen ~
Start service (REQUIRED)
Change sernvice —
Mo changes needed llj -
| | FINAL £ of Contalnars
| | FINAL Bin Slze {¥ards)
| | FINAL Plckup Fraguency par waak
| | FINAL RatsMonth
| ~None- T | FINAL Sarvice Providar
| | RECOMMENDED £ of Containers
[—MNone— v RECOMMENDED Bin Slza (Yards)
[ |rs=emT) RECOMMENDED Pickup Fraquency per Weak
RECOMMENDED RateMonth
Available Y Chosen ~
Star service (REQUIRED)
Change service —
Mo changes needed I-LI -
FIHAL # of Contalners

FINAL Bin Slze {Yards)
FINAL Pickup Fraguency per Waek
FINAL Rate/Month

FINAL Sarvice Provider




PLASTIC BAGS

Plastic Carryout Bage
Grean Tintad Bage
Required Changses

EIN DELIVERY

How many &lm Jime requestad?

How many bl bne reguested?

rats bine daltvarad
Total etickars dallverad

Total poatars dalivarad

ETHNICITY OF BEUSINE S5 OWNER(S)

Ethnicity of Business Cwmar|a)

FREFERRED LANGUAGE([S)

Owner: Prafarred SPOKEN Languags{s)

Crwmar: Prafamed WRITTEN Languags{s]

| -Mone-

| ~Mone-

L

| -Mone-

Available ~ Chosen

1 recycling
2 recycling
3 recycling et

[ [+]

Available ~ Chosen

1 recycling
2 recycling
3 recycling e

= [+]

[ lrzzzom
I |
| |

Available Chosen
Chinesa
Ethiopian
Hispaniz/Latino

Available ~ Chosen
Armharic
Arabic

Cambodian R

= [+]

Available o~ Chosen
Armharic
Arabic

Cambaodian i

[« [+]

Employes: Prafermad SPOKEN Language|{s]

Employsas: Prafarmsd WRITTEN Languags{s]

Available
Armharic
Arabic
Cambodian

= [+]

Chosen

Available
Armharic
Arabic
Cambaodian

[« [+]

Chosen







= Target large generators

. Help businesses right-size services

=  (Calculate cost savings and business case
. Help with onsite bin placement

. Provide free bin signage

= Target new foodservice businesses

. Host ongoing stakeholder meetings

= Attend lots of events!

= (Coordinate messaging across all sectors

= Target neighborhoods for door-to-door small biz outreach
. Maximize our partnerships

. Recruit and train connected community members

=  Use ethnic and social media

= Translate and transcreate engagement tools

. Recognize businesses

=  Offer onsite, in-language staff training

Prioritizing strategies



o

: .
Wl
v-m...,%.,%

i . \ 4 Wy
/Il \..s.sq\_‘_‘S\s_ﬁ\.‘h\%@q&\\\_ I f E ¢/

/

r\\\\\\\&\\\.\\w\\.\\\w\\\\\%\\\\

ﬁ "I
T \

w
A &




Provide information and
technical assistance to

divert more material from
the landfill

With various solid
waste policies

NI
A

Expand reach to
businesses of all sizes
and sectors, including

small, ethnically-owned
businesses



Thank you!

Access our free file sharing site at

Pat Kaufman

Seattle Public Utilities

206.684.4512
Pat.Kaufman@seattle.gov

Stephanie Thomas

Cascadia Consulting Group
206.449.1149
Stephanie@cascadiaconsulting.com
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