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 Contacts by Race
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
Race by Gender
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
Trends:

 The team has made significantly more contacts with males than females.

 As reflected in other surveys and reports, People of color are more likely 
to be homeless.

 The team contacts African American males 3 times as much as they 
contact African American Females. 

 We are seeing a 1:1 ratio between females and males living unsheltered 
within the Native American/First Nation. 

 Almost 1:1 ratio between white males and females




Services Offered
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Trends in Services Offered:

 Shelter is the most frequently offered service by the team

 Nav Center

 Compass First Pres.

 Peter’s Place

 Blaine Center

 Hammond House

 Access to sanctioned encampments is the second most offered service 

 Georgetown

 Camp Second Chance

 Licton Springs




Referrals to Alternative Living 
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Trends in Referrals to Alternative Living 
Arrangements: 

 Referrals to low-barrier shelters are the most frequently 
used resource by the team

 Navigation Center was frequently accessed resource 
when first became available in summer of 2017, but has 
since been at-or-near capacity 

 First Presbyterian figures are higher due to large capacity 
and exits to homelessness, which is a trend that has 
emerged with San Francisco’s low-barrier model as well

 The Licton Springs sanctioned encampment has had the 
least amount of turnover




Count of Services Requested by 

American Indians
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
Count of Services Requested by African 

Americans 
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
Count of Services Requested by 

Caucasian
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
Count of Services Requested by 

American Latinx
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
Count of Services Requested by Asian
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
Trends in Service Requests:

 American Indians request the least number of services

 Caucasians are most likely to decline services

 Vehicle repair was a service almost exclusively requested by 
Caucasians




SERVICES ACCEPTED BY RACE
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
SERVICES ACCEPTED BY RACE
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
SERVICES ACCEPTED BY RACE
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
SERVICES ACCEPTED BY RACE
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
SERVICES ACCEPTED BY RACE
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
Services Accepted Trends

 American Indians almost exclusively requested services with 
outcomes that resulted in ending living outdoors

 African Americans were the most waitlisted (for shelter) group




Notes:

 Spectrum chose color schemes

 Representative sample of 1827 contacts used
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