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Telephone Traffic Coordinator

Diane Clement

Marcus Jackson
Division Director

Marilynn Jovanovich
Administrative Staff Assistant

Teresa Flores
Administrative Specialist |

Ken Tran
Office Maintenance Aide

. [
Operations Management

Customer Feedback & Special Projects

Contact Center Technical Support

Ora Scott
Manager 1

Util Act Rep Supv I

Debra Reed
Manager 2

Maryam Mason
Padma Shakya
Sr. MSA - Vacant
Sr. MSA - Vacant
Sr. MSA QA — Vacant

Training & Development

Sr. Training & Education Coord — Vacant

Roger Faustino

Dave Harrington- OOC
Util Acct Rep Supv |

Util Acct Rep Supv |

Dana Kamppila - OOC
Util Acct Rep Supv |

Rebra Moreland
Util Acct Rep Supv Il

Beverly Flowers
Util Acct Rep Supv Il

Alan Authers
Util Acct Rep Supv |

Janelle Fisher - OOC
Utlity Acct Rep Sup |

—— 7
* Emma Allen (TL) Tiffany Atencio
Kelly Carey Wayne Brandon
Mark Davis Barbara Brueske
James Hammon Judith Dorsey
Linda Hanson (PT) Jon Gentry (PT)
* Rachelle Humphrey (TL) Sonya Howard

L Mark Lea — Gregory Hubbell
Kimberly Monroe Russell Jacobs
Mahogany Montgomery Stacy Kinerk (PT)
Betty Nthuli Mike Thwing
Yvonne Taylor-Reed Linda Tufts
Debra Warren

Wilton Waverly

OOC: David Marshall — NCIS Project
Todd Brown — NCIS Project

Pamela Payne — NCIS Project

Chris Ruiz — NCIS Project

Tracy Cramer — UST

Cortez Brown
Antoinette Burkley
Nichole Forsell

* Sherri Haywood (TL)
June Haythorne

Gina Kim

Geraldine Loyd
Janina Muna
Sherellis Quartimon (PT)
Pina Ulep

Tanisha Wagner

Anthony Barrera

Angel Cainglet

Danika Crawford

Carmelia Davis-Raines (PT)
Thomas Hughes

Lynda Jones

Tia Jones

Toni Jones

Hector Peralta
Paul Ryan
Patty Theofelis
Ford Walker

Craig Baer
*R. Jermaine Brown (TL)
Michael Chavelle

Keyetta Duckworth

Kiana Fellows

TraAclA Haley Escrow
Emillie Lopez

Rita Palomino Tracy Hamilton

Glenda St. Louis
* Paul Taylor (TL)
Samantha Tran

Shobha Sippy

* Angela Caver (TL)
Lameke Jackson
Carol Montoya
Maureen Murphy
Deshaun Nation
Eric Newstrand
Rebecca Rogers
Amy Saturay

Joel Vancil

Gabriel Wan

* Rochelle Woods (TL)

Halley Glover

* Robert Hooks (TL)

* Renata Hutchings (TL)
Stanley Lester

Monica Lewis

Kimberly Morris Moore
* Cathryn Nobles (TL)

* Roberto Quitevis (TL)
* Rachel Robinson (TL)
* Bradford Tobin (TL)
Andy Trang

*TES Employee
(TL) = Term Limited



