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Tat ca di dau?

Quy vi da bao gid phan van ty hoi nude mua di dau hét hay khong?

Phan 1on nuée mua & thanh phé Seattle déu chay vao hé thong cong

rinh thoat nudc mua, qua mot duong dng, va chay thang vao trong

Puget Sound. Dang bé mdt ma nudc mua chay trén d6 1 yéu o rat

quan trong d6i voi mirc do anh hu(mg ctia mua bio dbi vai cac khu
: pho.

Via hé, mai nha hodc cac bé mat
khong tham nude khac 1am nude
mua dong nhanh va chay qua cac
dudng phd ciing nhu cdng rinh thoat
nudc mua ¢ Seattle, nén doi khi gay
16 lut hodc 1& dat. Ngoai ra, nudc
mua chay vao hé thdng thoat nude
mua cta thanh phd thuong mang theo cc hoa chét va rac tir duong
phd, xe cd va nha cira, nén co thé anh huong nghiém trong t6i stic khoe
ctia cong dong va moi truong. Co Quan Dich Vu Cong Cong Seattle
(SPU) bao tri hon 460 dam dudng dng thoat nudc mua, 80,000 cong
ranh thoat nudc mua va 40,000 bé chira dé himg va xir 1y 54 ty gallon
nude mua hang nam trong thanh pho.

Cac vi chu nha tai Seattle hang nam dong hon $50 tri¢u 1€ phi dich vu
thoat nudc. SO tién nay giup kiém soat tinh trang 10 dat, lut 16i va bao
vé pham chat ngudn nudc ciing nhu stic khoe cua cac kénh lach, séng
h6 cua thanh ph va khu Puget Sound. Trong nam 2008, cic khoan

1€ phi nay s€ giup tai trg cho cac du 4n ngan ngura It lut tai Madison
Valley va South Park, cac chuong trinh bao v¢ kénh lach trong khu
phé, va cac du an thoat nudc tu nhién c6 sir dung cay cdi va dat dé lam
sach nudc chay tran ciing nhu kiém soat cac dong nude mua trude khi
chung chay vao Puget Sound.

Pé gitip ngan ngura Iii lut hodc bao vé pham chét ngudn nude trong khu
pho, hodc dé tim hiéu thém vé cac dich vu thoat nudc cia SPU, xin toi
www.seattle.gov/util.

Nhac Nho ve chh Vu Thu Rac Mua Lé

D1ch vu thu rac thuong, rac san vuon
va rac tai ché cua thanh phd Seattle
van theo lich trinh binh thuong vao
ngay 1& Martin Luther King Jr. Day
(ther Hai, ngay 21 thang Hai) va ngay
Tdong Thong (Thir Hai, ngay 18 thang
Hai, 2008). Khach hang SPU can b
thiing réc ra ngoai trudc 7 gid sang dé bao dam chac chan dugc thu rac.

Information about your water, drainage, wastewater and solid waste utility services.

Seattle Climate Action

NOW

www.SeattleCAN.org

Chung t6i hoat dong hiéu qua nhw thé nao?

Dé dap ting cac yéu cau dich vu ctia khach hang,
SPU thiét Idp va theo doi cac muc tiéu vé miic do
phuc vu hiéu qua. Dé tim hiéu thém vé cac muc
tiéu nay, xin t6i www.seattle.gov/util va tim

“Service Levels.”

Khac Phuc Van Dé Rac Tha| Chat Ran va Mirc Do
Déng Tin Cay cta Dich Vu

MUCTIEU DAT| MUCTIEU DAT
DUGCTRONG | DUGCTRONG
NAM2006 | NAM 2007

MUCDICH VU MUCTIEU

Thu rdc d6i vdi it nhdt 95% céc
truong hop g henthurdctrong |~ 7 v
vong mot ngay lam viéc sau khi
khach hangthong bdo

Gidm ty I8 1 hen thu réc xubng
con chua t6i 1/1000 diem
ding

Gidm ty 1€ 16 hen thu rdc
nhiéu lan xudng con chua téi
1/10,000 dicm dimg

*Chiing toi khon% dat mdtc muc tiéu vé tj 1 16-hen thu rdc nhiéu ldn

trong ndm 2006 hodc 2007.

Trong nam 2007, chung i 6 1.24 truong hap 16 hen thu rdc nhiéy
lan trén mdi 10,000 diém dimg; con trong ndm 2007, chiing ti 6
1.23 truong hop |6 hen thu rédc nhiéu lan trén mdi 10,000 diem diing.




Cam Nang Hwéng Dan vé Cac Thay
DPéi Mirc Gia 2008

Hoi Dong Thanh Phd Seattle da phé chuin cac murc gia dich vu nudc,
thoat nudc, nudc thai va thu rac mai bat dau c6 hiéu lyc tir ngay 1
thang Giéng, 2008. Cac ngén khoan nay s€ tai trg cho cdc dy an phat
trién ha tang quan trong va khuyen khich bao v€ moéi truong thanh
phé. Cac du 4n gém c6 tu bd céc tram d6 rac va tai ché da cii ctia
thanh phd, cac cong trinh cai tién pham chat ngudn nudce, dy an ngin
ngura 11 [ut tai Madison Valley, va cic chuong trinh tai ché mo rong.

Hoéa Pon Gia Héa Pon Gia
Dinh Théng Thwong | Pinh Thong Thwéong
mot thang trong | mét thang trong
nam 2007 nam 2008
Nuéel $22.97 $24.62
Cong ranhl $38.74 $40.30
Thoat nwéc? $11.83 $13.74
Rac chét rin3 $21.55 $23.00

L Chi phi héa don gia dinh thong thuong dwa trén gia thiét mikc sir
dung nudc hang thang la 5.5 ccf (tram feet vuong) doi voi dich vu
nuwoc va 5.2 ccf doi voi dich vu thoat nuoc.

2 Lephl dich vu thoat nudc dwoc tinh cho SPU nhu la 1 dong rieng
trong cdc ban khai thué tdi san hang nam cua Qudn King. Trong nam
2007, cac khach hang la gia dinh tra mirc Ié phi twong tu. Hoa don
thong thuong cho nam 2008 la hoa don trung binh.

3 Dich vu thu rdc gia dinh thong thuong la mot thing rdac co 32
gallon va dich vu thu rac san vuon.

Céc muc gia dich vy thoat nuéc méi bao gdm cap nhat chinh va tai
1ap co cau gia dich vu thoat nude, nham muyc dich cai tién mirc do
binh dang gia doi voi khach hang. Cac mire gia méi s€ phan anh
chinh xac hon anh huong cua khach hang d6i voi hé thong thoat
nudc. De tim hicu thém vé cac dich vu thoat nudc va muc I¢ phi,
xin t61 trang mang dién todn cua ching toi tai
www.seattle.gov/util va bam vao myc “Drainage & Sewer.”

Tro giup chi tra
Céc vi cao nién, nguoi khuyet tat va cac gia dinh c6 loi tic thap co
thé hoi dii diéu kién dugc gitip tra chi phi dich vu cong cong SPU.

Cac vi cao nién va ngudi khuyét tat: Khach hang c6 thé tiét kiém
t61 50 phan tram chi phi dich vu nude, thoat nude, thu rac thuong
va cong ranh thoat nudc ciia SPU néu thudc mot trong cac di¢n sau
day:

® Cong dan cao nién trén 65 tudi

® Nguoi khuyét tat dang dugc nhan trg cép tan tat

® Mu loa

® Dang str dung may moc trg sinh

Dé hoi du diéu kién, muc loi tirc gia dinh ciia khach hang ciing phai
bang hodc thap hon 70 phan tram muc loi ttc trung binh cta tiéu bang.

Trang Thwéng Mét Chiéc
Bon Vé Sinh Mlen Phi!

Hay tham gla cudc tham do ¥ kién ngan cua chung
toi dé c6 co hoi tring thudng mot chiéc bon vé sinh
tiét kiém chi phi American Standard FloWise c6 dan
nhan WaterSense, tri gia $230! Hay t6i

WWW. tlnyurl com/ynvsag, dién ban tham do y kién
va quy vi s€ dugc ghi tén tham gia rat thdm trang
thuong. Chung t0i s& t6 chirc budi rat thim ngau
nhién mién phi dé chon nguoi tring thuéng vao
khoang ngay 3 thang Ba, 2008.

D|ch Vu Thu Rac Mua Bong

Dich vy thu rac thuong
¥ va rac tai che c6 thé bi
tri hodn néu troi tl,lyet
va c6 bang da. Néu
¢ khong co nguoi to1 thu
¥ rac cia nha quy vi trong
~ khi dang c6 bao, xin bo
rac ra ngoai dé t6i lay
vao ngay hom sau. Néu van khong thé toi thu rac
duoc do thoi tiét x4u, xin vui 10ng dé rac ra ngoai
vao ngay thu rac thuong 1€ cua quy vi trong tuan
ké t1ep
Quy vi c6 thé yéu cau cung cap thung rac thay thé
hodc bao cao truong hop 16 hen thu rac thuong,
rc tai ché hodc rac san vuon sau 6 gid chiéu cua
ngay bi 16 hodc trong vong hai ngay lam viéc
bang cach goi s6 dién thoai (206) 684-3000 hozc
téi trang mang www.seattle.gov/util/Services/
Garbage. .
Ghi t€n nhén ban tin CurbWaste E-News d€ nhan
thdng bao qua thu dién tir vé céc thay doi doi voi
dich vu thu rac thuong, rc tai ché va thoat nude
do thoi tiét. Ghi danh tai www.seattle.gov/lists.

Tro qfip,cho nguoi 6 lgi tire thap: Khach hang

co thé ti€t kiém t61 50 phan tram chi phi dich vu

nudce, thoat nude, thu rac thuong va cong ranh

thoat nuge cua SPU bat ké do tudi hodc tinh trang

khuyét tat néu ho thuoc mot trong cac dién sau

day:

® Muc loi tirc gla dinh bang hodc thap hon 200
phéan tram mtc qui dinh vé nghéo kho ciia lién
bang.

Dé biét quy vi c6 hoi du diéu kién hay khong, xin

201 (206) 684-0268.

Nhirng ngudi cw ngu tai gia cw cong cfng do

lién bang dai tho s€ khong héi du dieu kién.
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phuc vu tiéng Viét sin sang gidp do tai www.seattle.gov/util/About_SPU/News.



