[image: logo.JPG] 
City of Seattle
Seattle Public Utilities

Notice of Rule Revision

Under the authority of the Seattle Municipal Code 3.32.020 (adoption of rules), SMC 21.04 (water rates and regulations), SMC 21.28 (wastewater rates and charges), and SMC 21.40 (solid waste collection rates and charges), the Director of Seattle Public Utilities proposes to revise CS-310.1, “Customer Billing, Payments, and Collections” and requests public review and comment.

[bookmark: _GoBack]A summary of the revisions follows:
· Utility accounts be established in the parcel owner’s name in addition to the legal property owner.
· Pay Plans replace previous Payment Arrangements.
· Before an Urgent Notice or Final Shutoff Notice is generated, pay plans can be granted when customer pays a 25% down payment of the account balance.
· After an Urgent Notice or Final Shutoff Notice is generated, the remaining balance after the down payment must now be paid within 30 days instead of 60 days.
· When changing an existing pay plan, customers have 30 days to agree to a date to pay remaining balance.

The full text of the changes to the rule can be found at: 

http://www.seattle.gov/util/Documents/RulesandPolicies/index.htm

Print copies of the drafts are also available on request.  

Interested persons may comment in writing to Mr. Ray Hoffman, Director, Attention: Aurora Mendoza, Seattle Public Utilities, 700 Fifth Avenue, Suite 4900, P.O. Box 34018, Seattle, WA 98124-4018; tel. no. 206-733-9687; email Aurora.Mendoza@seattle.gov.

Deadline for comments: April 1, 2016.  
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