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® Public
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You told us, we listened.

Thank you for coming to our community meetings and taking our online survey and letiing
us know what kind of utility you want.

Your input will influence our Strategic Business Plan, The plan will guide our investments,
services, efficiencies and rates from 2015 to 2020 — with the goal of keeping Seattle one of
the best places to live.

What did you tell us?

Overwhelmingly. you told vs you valued the services that we deliver to you — drinking
water. solid waste collection. sewer and stormwater management while protecting our health
and environment for future generations. You also asked us to help you better understand
how to partnet on recycling, composting, and protecting our waterways and ensure that all
customers can fully access and benefit from our services. While being efficient to keep rates
low is important, you also told us you are prepared to make the mvestment 1o keep Seattle
one of the most livable places.

What are the next steps?

This spring we will present what you said in.a report to our nine-member Customer Advisory
Panel. as well as to Mayor Ed Murray and the City Council.

These findings will be used to make recommendations about the future direction of the
utility,

A draft of the Strategic Business Plan will be available for review in July.

Peak Water Rates in Effect

Peak residential water rates are in effect from May 16 through
September 15 cach year. Peak rates incorporate a three-tiered rate
structure with progressively higher rates as water consumption increases.
During warmer months. we depend on water stored in our mountdin
reservoirs to meet customer demand whilé leaving enough water in the
rivers for lish. Peak water rates encourage wise use of waten

2014 Residential Water Rates

Inside Outside Shoreline and
Off-Peak Usage (Sept. 16 — May 13) 54 99/¢cet $3.69/cef $6.05/cet
Peak Usage (May 16— Sept 15)
» First-Tier: Lip to 10 cef in 60 days $5.13/cel $5.85/cet $6.22/cel
» Second-Tier: Next 26 ccf in 60 days $6.34/ccf $7.23/cef $7.69/cef
» Third-Tier: Over 36 ccf in 60 days $11.80/cct $13.45/cef $14:31/ect

Note: One cof equals 100 cubic feet or 748 gallons of water.

{VICE]

Information about your water, drainage, wastewater and solid waste utility services,

Wash Smart and
Protect Puget Sound

Washing your car on the street or
driveway sends soap and grime into the
nearest storm drain, That pollution goes
into a local creek, lake or Puget Sound,
and harms fish and wildlife.

Instead. take your car to a commercial
car wash like Brown Bear Car Wash that
reclaims the wash water several times
before sending it to the sewer system for
treatment.
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Bert thanks you for choosing the best |
salmon-friendly way to clean your car.
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Spring Cleaning Time: We Make It Easy!

While the North Transfer Station is closed, dump your unwanted items at
the new South Transfer Station in South Park. We make it easy for you!

* Now open until 8 pm. Dump your unwanted items on your schedule.

* Many items—including vehicle batteries and tires, scrap metal and
wood—can be recycled.

+ Flat rate for cars—$30.

Get directions and learn more at www.seattle.gov/util/dump.

Drinking Wa
Find it in mailboX

Don’t
Drip & Drive

FixThat
Leak!

You won’t get your hands dirty when

you attend a FREE Auto Leaks Class

—a $125 value! But you will get your

car inspected, discover if you have any
leaks, and find out how much repairs cost
BEFORE you go to the mechanic. A leaky
car isn’t a reliable car. Plus it’s harmful to
Puget Sound.

Free Class!

Choose from these upcoming dates at
South Seattle College in West Seattle:
May 17, June 21, or July 19.

Want a different location? Try one of our
classes at Renton Technical College or
Shoreline Community College.

~ Register today: www.fixcark

uvailaisle online and in other languages at www.seattle.gov/util/yourservice.
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How Does Conserving
Water Help Salmon?

Feel proud when you save water — you're
saving money on your water bill and
keeping water in the rivers and streams

for salmon. It’s especially important to
conserve water in summer and fall. when
stream flows are lowest. Your actions

to conserve water help protect precious
freshwater habitat for salmon and other
species that live in and around our streams.
Witness your work when salmon make
their annual migration home to our local
streams. Look for the Salmon SEEson
campaign this summer and fall for the
latest on when and where the fish will be at
http://bit.ly/SalmonSEEson.
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Kitchen Compost
Caddy Giveaway!

Seattle Public Utilities, BASF and the
Seattle Mariners will be giving away free
Collector’s Edition Kitchen Compost
Caddys to the first 8,000 fans who come
see the M’s take on the Cleveland Indians
on Saturday, June 28.

Each caddy comes with a pack of
EcoSafe compostable bags, making it
easy to collect your leftover food scraps
and carry them to your food and yard
waste cart.

Seattle fans hit a home run for
the environment last year by
diverting more than 2 million
pounds of waste away from
local landfills through recycling
and composting at Sateco Field.

Downtown Utilities
Service Desk Moved

Check out the new location of our walk-

in Utilities Service Desk. We’ve moved
from the 27th floor to a convenient and
accessible street-level location at the Seattle
Municipal Tower (700 5th Avenue). Enjoy
the same great services. Our utility experts
will help you solve service and billing
issues, and you can make your payments.

Summer
Paint Out!

Paint out graffiti this July
and August. Join Summeg
Paint Out. Whether
yOu are a group or an
individual, you

can tackle graffiti in
your neighborhood.

The City of Seattle supports volunteers
with FREE paint (white-brown-gray),
rollers, brushes, scrapers, and gloves.

Get signed up online at
www.seattle.gov/util/
SummerPaintOut or call
206-233-7187.
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