Seattle

@ Public
Utilities

Gia Tién ich Gitp Cho Seattle Tt Dep Hon

Seattle Public Utilities (So T1en fch Cong Cong Seattle) cung tmg cac dich vu nuge udng c6
pham chét tét, tai ché, d6 réc, ong cong va hé thdng thodt nudc gitip bao vé stic khoe cong
cong va ning cao moi trudng sinh song cua thanh phd. Muc dich ciia ching t6i rét don gian —
chung t6i dap trng nhiing nhu cau thiét yeu ciia cong dong trong khi xem xét den cac chi phi tai
chinh, moi truong va xa hoi.

Cac Dw An H6 Tro Tir Tién Tra Caa Quy Vi

Rac: D€ givip thanh phd’ ddp wng cdc muc tiéu tdi ché’ trong thé’ky 21, Seattle da hoan thanh cong

AN

trinh x4y dung mot Tram Tdi Ché va D6 Réc tan tiéh mai $56 triéu My kim tai South Park.
Nuwére: Phiic Trinh Phdm Chat Nudc thwdng nién clia ching tdi cho thd’y nwde voi Seattle van tié] tuc
1a mot trong nhirng ngudn nwde tt nhat cta qudc gia.
Hé Tho'ng Thoat Nude: Mot hop dong déu tién dwge throng lwgng voi cdc nha 1anh dao lién bang
va ti€u bang s€ bdo dam viéc ki€m sodt c¢6 hé thong tinh trang dng thodt nwde chdy tran xay ra thwong
xuyén tai Seattle, trong lic van gitr dwoc hiéu qua vé gid ca — tiét kiém cho thanh phd khoang $375
triéu M§ kim trong 13 niim sép t&i.

Héa Do Tiéu Biéu Cho Nha Riéng Mbi Thang

Dich Vu 2012 2013
Nwérc! $ 33.95 $ 36.38
Hé Théng Thoat Nwéc?  § 45.92 $ 50.10
Ong Céng® $ 21.81 $ 24.10
Rac* $ 37.00 $ 39.30
Téng Cong $138.68 $149.88

! Céc hoa don tiéu biéu cho nha riéng gia sir lugng nude sir dung hang thang 1a 5.5 cef (trdm khéi vudng) cho thoi gian sir dung nude trong gidr cao diém va
4.7 ccf cho thoi gian sir dung nuée ngoai gio cao diém.

2 Khoang 65 phan trdm tién trd cho hé théng thoat nudc cia Seattle duge danh dé Hat King tra chi phi xir Iy nude. Cac hoa don tiéu biéu cho nha riéng gia
sir mire sir dung hé thong thodt nude 1 4.3 ccf.

3 Lg phi dng cbng duoc giri hoa don cho SPU nhur mot khoan tién riéng trén ban tuong trinh thué dét hang ndm cia Hat King.
Hoa don tiéu biéu 1a hoa don trung binh.

* Gid rac m6i bit ddu c6 hiéu Iyc vao thang Tu nam 2013. Dich vu rac tidu biéu cho nha riéng la mot thing réc 32 gallon va mét thing réc vuon 96 gallon.

Tin tirc vé cac dich vu tién ich cta quy vi: nwéc, 6ng cong, nwéc thai va rac.

Thoi
tiet Ianh

lam v& ong nwoc
cua quy vi?

Nhiét d6 dudi mirc dong dé c6 thé lam v dng
nudc xung quanh nha cua quy vi, c6 kha nang
gdy thiét hai tai san nghiém trong va lang phi mot
lugng nudc 16n.

Tuy dng nu6e bj vo thuong rt d2 nhin thiy,
nhiing chd v& nho hon thuong khong duoc chi
¥, vi vay hdy kiém tra nhiig khu vue nay thuong
xuyén dé tim 1o ri:

* Bao dam céc voi nude bén ngoai khong chay
nho giot va néu quy vi ¢6 thé dén gan Ong
nude ndi lién voi voi nude, hiy kiém tra dé
tim 10 ri.

* Kiém tra dﬁu_ voi phun dé tim 10 i, va tim
nhimg phin 4m w6t bat binh thuong trong
vuon cia quy vi, viée nay co thé
chi ra ¢hd 1o ri ngdm dudi mit dat.

« Céc dng nude trong tang him, khoang bo hodc
trong nha dau xe cua quy vi thuong dé bi anh
huong vi nhiét do bang gid, vi vy hay tim
nhitng cho wdt hodc viing nudce trén mat dat.

+ Kiém tra cac 6ng nudc cho céc thibt bi nuée
nong khong dung binh chay doc
bén ngoai nha cua quy vi dé tim o ri.

+ Kiém tra céc ng nudc ¢ bon rira bén trong
nha tya ndm tya vao cac vach tuong bén
ngoai.

Dé biét thém tin tire vé viée stra cac dng nude

trong thoi tiét mua dong, xin vao trang mang

www.takewinterbystorm.org.

D6 Rac Trong Mua Pong

day hoac thung rac thir nhi trong khoang thoi gian 12 thang. L¢ phi s€ 1a $22.85.

Lich trinh d0 réc, réc tai ché, rac thuc phdm va rac vuon ¢6 thé bi cham tré khi trdi tuyét hodc dong bang. Hay kiém tra lich trinh d6
rac tre tai www.seattle.gov/util, trén mang Twitter tai www.twitter.com/SeattleSPU, hodc trang nhat ky AtYourService.seattle.gov.

S& ¢6 lich trinh d6 rac binh thudng cho Ngay L& Martin Luther King Jr. Day, thit Hai, ngay 21 thang Giéng va Ngay L& Presidents
Day, thtr Hai, ngay 18 thang Hai. Khach hang nén dé thung rac ra ngoai trudc 7 gio sang dé bao dam rac s€ duoc do.

Quy vi c6 thé tuong trinh truong hop d6 sot rac, rac thuc phéng, rac vudn, hodc rac tai ché sau 6 gi chiéu ngay rac bi sot bing cach
lén trang mang truc tuyen tai www.seattle.gov/util hodc goi so dién thoai 206-684-3000 vao ngay lam vicc ke tiep.

Lé Phi Giao Thung Mé&i - Bit d4u vao thang Giéng nam 2013, chiing t0i s tinh 18 phi ddi vi nhitng khach hang yéu cau giao xe



http://AtYourService.seattle.gov

Xding Dau va Nuéc
Khong Hoa Tan.

Quyét Tam Lam Phan Trén Trong Nam 2013

Quy vi c6 biét tat ca cdc dia di€m cw x4 va chung cw déu phdi ghi danh vao dich vu d6 rédc thuc pham
khong? Néu quy vi la cw dén tai mot dia di€m chwa ¢ thung réc
vuon va thye phdm mau xanh 14 cdy, xin lién lac v&i quan Iy vién
clia quy vi d&hdi vé dich vu nay. Néu quan Iy vién khong bing
10ng cung tng dich vu ndy, xin goi sd” dién thoai 206-684-7665 d¢
dwoe gip do.

Trung binh thi 35 don vi nha riéng tao khoang mdt ta'n rdc thwe
phdm c6 the phan hiy dwgc mdi nim. DG 1a mot s6 lwong rédc thue
pham khd 16m ¢6 the duoe chuyén khdi bai rac. Mot viéc 1am that
t0t dep, Seattle! Hay tim hi€u thém tai trang mang
www.seattle.gov/util/apartmentfoodwaste.

@ wsvans, (€ Tai Ché () Rac

Khga hoc
mién phi!

Ngin chiin khong dé dau nhét hodc cic chat long
khéc 16 ri tir xe clia quy vi gy thiét hai dén cac
thuy 10 va dong thuc vat tu nhién trong ving. Hay
tham gia khoa hoc vé ri nhét xe MIEN PHI véi cac
chuyén vién trong Chuong Trinh Cong Nghé Xe
Hoi tai Truong Cao Béng Cong Ddng South Seattle
—khoa hoc tri gia $45! Hay xem bang video nay va
nghe nhitng nguoi tham gia trude déy ndi chuyén:
www.youtube.com/FixOilLeaks. Hay tim hiéu
nhiing noi nao dé ri nhét nhat va cach sira chira.

Tt ca nhimg ngudi tham gia s& dugc kiém tra xe
va nhan mot by dung cu lau chui dau nhét chay tran
mién phi.

Céc khéa hoc dugc 6 chirc vao thi Bay tir 9 gioy
sang dén 1 gio chiéu vao ngay 19 thang Giéng,
ngay 16 thang Hai, va ngay 16 thang Ba.

Xin gui dién thu dén idris.beauregard@seattle.gov
hodc goi so dién thoai 206-684-3056 d¢ ghi danh.

Xin xem trang mang www.seattle. gov/utll/cartlps
cua chung toi dé biét thém tin tirc vé viéc bao tri xe

¢d cia quy vi dung céch dé bao vé cac thuy 16

cua chung ta.

Seattle Ngan Chan Tinh Trang O Nhiém O Ha Lwu
Thuy L6 Duwamish — va Quy Vj Ciing C6 Thé Lam
Viéc Nay!

Thanh tra vién thanh phé” dang nd lyc ngin chin tinh trang 6 nhiém & Ha Luu Thiy Lo Duwamish.
Thiy 16 12 mot ngudn tai nguyén c6 gid tri d1 voi cde hoat dong gidi tri, cAu cd, vin héa bd lac va
thwong mai. Ciing c¢6 dw tinh don sach thuy 16 theo Chwong trinh Superfund Cleanup cta lién bang.
Diéu nay c6 nghia 1a viéc gitr nwed'c mura chdy vao hé thong thity 16 khong bi 6 nhiém 1a viéc rat quan
trong. Hay dén phong thi nghiém mat cdch kin ddo va trong I4n thanh tra doanh nghiép d€ thay hoat
dong ctia cdc thanh tra vién vé vain dé 6 nhiém — va tim hi€u nhitng viéc ra't don gian quy vi ¢6 thé' lam
d€ tre gitp tai trang mang www.seattle.gov/util/protectduwamish.

Dién Thoai Dé Nhac
Nh& Thanh Toan

B4t dAu vao thdng Giéng, Seattle Public Utilities
(SPU - S& Tién Ich Seattle) va Seattle City
Light (SCL — S& Pién Luc Thanh Phd” Seattle)
s& bt d4u goi dién thoai tir dong dé&h nhitng
khdch hang da tré han thanh todn héa don tai tw
gia va doanh nghiép. Khdch hang s€ nhén dién
thoai nh&c nhé riéng nay vi nhitng ly do sau dy:

¢ Giup khdch hang tranh bj phat do thanh todn
tre.

e Gitp khdch hang biét dén chwong trinh gidm
gid tién ich clia chiing t6i nhim muyc dich trg
gilip nhing gia dinh hoi du diéu kién dudi
hinh thtrc gidm gid mot nira cho cd hai héa
don tién ich. Hay tim hi€u thém tai trang
mang www.seattle.gov/mybill.

Nhing viée ¢An nho vE nhitng IAn goi dién thoai

nay:

* Dién thoai dwgc goi tw dong va thong tin tai
khodn cd nhén s€ khong dwgce trao doi hodc
yéu cau.

e Khdch hang c6 th€ ti€p tuc thanh todn trén
mang true tuyén tai www.seattle.gov/util
hodc s6°206-684-3000 hozc bang buru dién.

@ Your Service is published bimonthly by the Seattle Public Utilities Customer Service Branch, 700 5th Ave.,
Suite 2777; PO Box 34027; Seattle, WA 98124-4027. @ Your Service is also available at: www.seattle.gov/util
@ Su Servicio se encuentra ahora disponible en espafiol en www.seattle.gov/util/About_SPU/News/.
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