(‘@m Seattle’s Stop Junk Mail Website

I . . .

e  GUIDE #5: How to Submit a Complaint for Junk Mail

Some requests can take up to 90 days to process and during that period you may receive more

mailings. If you are still receiving mail after 90 days, then you can submit a complaint.

The opt-out system will submit your complaint to the junk/catalog mail company and send you
their response. While participation in the junk and catalog mail opt-out system is voluntary,
companies may be held responsible for failing to comply with opt-out requests when mandated by
federal privacy requirements.

1. Go to www.seattle.gov/stopjunkmail.

2. Click the “Stop Junk Mail” button.

m ?ﬁﬂi ET

Clicking on the button will take you to a website managed by Catalog Choice, a 501(c)(3) non-profit
organization the City of Seattle has hired to manage Seattle’s Stop Phone Books and Junk Mail website.

3. Enter your “Email” and “Password.” Then click the “Log in” button.

You must already have an account to log in and submit a complaint. If you don’t have an account yet,
follow the “How to Set Up an Account” instructions. ‘

Email Password

noscee @) City of Seattle

T8 HowitWorks Find Companies Phone Books Seattle.gov

MANAGE JUNK MAIL MANAGE PHONE BOOKS

Search by company name Find all Seattle phone books

Confrol the catalogs, coupons, credit offers, fliers, circulars, Stop receiving phone books that you don't use. Eliminate repeat
newsletters, and other unsolicited mail you receive. information and multiple deliveries.

More Questions? Stop it at The Source

We'd be happy to explain ! Tired of sending phone books
Read more about how it LEt S go green togeth er. directly to recycling? Stop
works. or check out our them at the source by opting
frequently asked guestions. Eliminate the waste and clutter of unwanted mail and out here.

‘@ﬁl phone books in your home, office and neighborhood
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http://www.seattle.gov/stopjunkmail�

4. Click the “Your Choices” tab on the top navigation bar.

In ﬂ!l:t;::lll:; @ C|ty Of Seatﬂe

l Logged in as Seattle Citizen (Log ouf) My Profile

Your Choices Find Companies Phone Books  Seattle.gov

Welcome Seattle Citizen!
Did you receive a phone book
after submitting an opt-out request?

Manage Unwanted Mail and Phone Books

Search by company name for mail or your zip code for phone books e e

a complaint:

1. Select @&IE=LLEY

2. Select D

5. The “Your Choices” page will show you all the junk mail requests you
submitted. Click the “Details” button for the junk mail that was delivered
incorrectly after you opted out.

Cheese Baseball Cards New Request Details g, «

P

Seatlle Citizen Requested 12/06/11 - Waiting

6. Click the “File a Complaint” button.

Some requests can take up to 90 days to process and during that period you may receive more
mailings. The “File a Complaint” button will become active 90 days after you make your request.

Cheese Baseball Cards

Use this activity statement to track your contact with this company.

Contact Details Need to keep some notes?
Phone 510-868-0513

home page
online customer service

view privacy policy still Receiving Mail After 90 Days?

Create a new note

Remember it can take up to 90 days to remove your name and address from most lists.
If a company continues to send you mailings, you can make a new request. If it has
been 90 days since your request was submitted, and you continue to receive mailings

you can file a complaint.

S
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7. Fill out the “File a Complaint” form:

(A) When you file a complaint, Catalog Choice emails the complaint to the junk mail
company. Read the draft email text provided by Catalog Choice, and edit it if you
want to make changes.

Catalog Choice will NOT share your email address with junk mail companies. All email
communication will be routed through Catalog Choice.

1. Review the information below, make any necessary edits

Y

To Privacy Officer =

Please be informed that | have made opt-out requests from postal
mail and name sharing that are not being honored

Remove the name and address below from your mailing list and I
do not share my personal information with any other companies

Please reply to this email with confirmation of my request within 30 .
days .

(B) Select the address where you received the junk mail incorrectly.

2. Name and address

mal @ Seattle Citizen () Seattle Citizen
1 Example Street 2 Example Street
Seattle WA 98101 Seattle WA 98144

(C) Enter the “Account or Customer Number” and the “Key or Source Code” from a
piece of mail you recently received from the company. If you can’t find the
numbers, then skip this step.

3. Customer Number and Source Code from the most recent mailing

Account or Customer Number Key or Source Code

- -

The source or key code, if available, helps the
company to identify the origin of your name's
existence in their mailing list.

The customer number uniquely identifies you to the
company, and is usually found next to the mailing
lakel. If vau do not have a Customer Mumber, the
company may have acquired your name fram a
third party marketing list. Ifthere is no customer
number, you may still submit vour choice.
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(D) Select the Month and Year from the drop-down menus for the date you last
received a piece of mail from the company.

4. When did you last receive ?

| [

(E) Click the box to authorize Catalog Choice to submit your complaint to the FTC.
Then click the “File a Complaint” button.

5. FTC Authorization

wmalr [v: | authorize Catalog Choice to submit my complaint to the FTC Consumer Sentinel
""""" Network if it is not resolved in 30 days.

L ol File a Complaint ‘ Cancel Complaint ‘
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