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Seattle’s Stop Junk Mail Website 
GUIDE #5: How to Submit a Complaint for Junk Mail 

 
Some requests can take up to 90 days to process and during that period you may receive more 
mailings. If you are still receiving mail after 90 days, then you can submit a complaint. 
 

The opt-out system will submit your complaint to the junk/catalog mail company and send you 
their response. While participation in the junk and catalog mail opt-out system is voluntary, 
companies may be held responsible for failing to comply with opt-out requests when mandated by 
federal privacy requirements. 
 

1. Go to www.seattle.gov/stopjunkmail. 
 

2. Click the “Stop Junk Mail” button. 
 
 
 
 

Clicking on the button will take you to a website managed by Catalog Choice, a 501(c)(3) non-profit 
organization the City of Seattle has hired to manage Seattle’s Stop Phone Books and Junk Mail website. 

 

3. Enter your “Email” and “Password.” Then click the “Log in” button.  
You must already have an account to log in and submit a complaint. If you don’t have an account yet, 
follow the “How to Set Up an Account” instructions. 
 

 

 

Email Password 

http://www.seattle.gov/stopjunkmail�
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4. Click the “Your Choices” tab on the top navigation bar. 
 

 
 

5. The “Your Choices” page will show you all the junk mail requests you 
submitted. Click the “Details” button for the junk mail that was delivered 
incorrectly after you opted out. 
 

 
 

6. Click the “File a Complaint” button. 
Some requests can take up to 90 days to process and during that period you may receive more 
mailings. The “File a Complaint” button will become active 90 days after you make your request. 
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7. Fill out the “File a Complaint” form: 
 

(A) When you file a complaint, Catalog Choice emails the complaint to the junk mail 
company. Read the draft email text provided by Catalog Choice, and edit it if you 
want to make changes. 

 

Catalog Choice will NOT share your email address with junk mail companies. All email 
communication will be routed through Catalog Choice. 
 

 
 

(B) Select the address where you received the junk mail incorrectly. 
 

 
 

(C) Enter the “Account or Customer Number” and the “Key or Source Code” from a 
piece of mail you recently received from the company. If you can’t find the 
numbers, then skip this step. 
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(D) Select the Month and Year from the drop-down menus for the date you last 
received a piece of mail from the company. 
 

 
 

 
 

 
(E) Click the box to authorize Catalog Choice to submit your complaint to the FTC. 

Then click the “File a Complaint” button. 
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