@D Seattle’s Stop Junk Mail Website
l
e GUIDE #3: How to Submit Your Junk Mail Preferences

The website allows you to opt out of junk mail you currently receive from specific companies.
It will NOT allow you to opt out of all junk mail.

1. Gather the junk mail you no longer want to receive.

2. Go to www.seattle.gov/stoppjunkmail.

3. Click the “Stop Junk Mail” button.

m ?ﬁﬁﬁ ET

Clicking on the button will take you to a website managed by Catalog Choice, a 501(c)(3) non-profit
organization the City of Seattle has hired to manage Seattle’s Stop Phone Books and Junk Mail website.

4. Enter your “Email” and “Password.” Then click the “Log in” button.

You must already have an account to log in and submit your junk mail preferences. If you don’t have an
account yet, follow the “How to Set Up an Account” instructions before proceeding.
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Email Password

(] Choice

mesecsee @) City of Seattle

8 HowitWorks Find Companies Phone Books  Seattle.gov

MANAGE JUNK MAIL MANAGE PHONE BOOKS

Search by company name Find all Seattle phone books

Control the catalogs, coupons, credit offers, fliers. circulars. Stop receiving phone books that you don't use. Eliminate repeat
newsletters, and other unsolicited mail you receive. information and multiple deliveries.

More Questions? y Stop it at The Source

We'd be happy to explain. ! Tired of sending phone books
Read more about how it Let S go green tOQEth er. directly to recycling? Stop
works. or check out our them at the source by opting

Eliminate the waste and clutter of unwanted mail and out here.

‘ﬁﬁl phone books in your home, office and neighborhood

frequently asked guestions.
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http://www.seattle.gov/stopjunkmail�

5. Click the “Find Companies” tab on the top navigation bar.

o

@ City of Seattle

| Your Choices

in assocation
with the

Welcome Seattle Citizen!

Manage Unwanted Mail and Phone Books

Search by company name for mail or your zip code for phone books

Find Companies

Logged in as Seattle Citizen (Log out) My Profile

Phone Books  Seattle.gov

t

Did you receive a phone book
after submitting an opt-out request?

Follow these steps to submit
a complaint:

1. Select @CELZITEY

2. Select HEEEOND

6. Look at a piece of junk mail you have received to find the company name.

Type the company name under “Manage Unwanted Mail and Phone

Books.” Then click the “Search” button.

You can also search for the company by clicking on the first letter of the

company name under “Browse by Name.”

(i Choice

@ City of Seattle

Home Your Choices

In association
with the

Manage Unwanted Mail and Phone Books

Search by company name for mail or your zip code for phone books

* cheese baseball cards

Browse by Name

Logged in as Seattle Citizen (Log out) My Profile

-8 Phone Books  Seattle.gov

Did you receive a phone book
after submitting an opt-out request?

Follow these steps to submit
a complaint:

1. Select @10
2. Select

L

3- Select . File a Complain
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7. Click the “New Request” button next to the correct company.

ABCDEFGHIJKLMNOPQRSTUVWXY
ZH
Results
«eprevious |[1][2][ . |[z][8][e][10][11][12][13 ][22 ][15][ ][ 21
32 || Next »

Cheap Joe's Art Stuff New Request
Cheaper than Dirt!
Checks Unlimited
Cheer 1 Imports (Pier 1 Imports holiday catalog)
Cheerleading America
Cheese Baseball Cards New Request «
Chef Central New Request

8. Make your junk mail preference for the selected company:

Some companies listed on the website will require you to email or call them or use their own website
to submit your opt-out request. The Catalog Choice website will provide instructions when this is the
case. Otherwise, follow the steps below to submit your request directly through Catalog Choice.

(A) Select your preference for receiving mail from the company. The options will vary
by company, but the selection is always defaulted to “No Postal Mail and No
Name Sharing.” The means you’re requesting that the company stop sending you
mail and stop sharing your name and contact information with other companies.

osfal & Privacy
reference

* v Mo Postal Mail and Mo Name Sharing

I

Holiday only - Fourth of July. and other
summer holidays do not have mailings

¢~ Spring/Fall Collection
¢ Receive All Postal Mail
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(B) For a company to find you in their mailing list and remove you, they need to
know the exact name and address to look for. Look at the name and address on a
piece of mail you received from the company. Select the exact name and address
match from the drop-down menus under “Recipient Name” and “Address.” If
they’re not in the drop-down menus, click on the “New Name” and “New
Address” buttons to add the exact name and address match.

You may only enter preferences for your own home and business addresses. Landlords and
managers of multi-family and commercial buildings are not permitted to submit opt-out requests
for tenant-occupied units in their buildings. Catalog Choice or the City of Seattle may contact
website users submitting multiple opt-out requests in order to determine if the requests are valid.

Name Address

Choose the precise spelling from the mailing Choose the location where you receive this

label. Click the New Name button to add a mailing. Click the New Address button to

recipient or spelling variation add a new location or address variation
Recipient Name , , Address , [
| Seattle Citizen = _ |Home - 1 Example Strx]

(C) Find the “Account or Customer Number” and the “Key or Source Code” on a piece
of mail you received from the company. Type them in under “Catalog Info.” If you
can’t find the numbers, then skip this step.

Catalog Info
Account or Customer Number
A

Key or Source Code

<=

The source or key code, if available, helps the
company to identify the origin of your name’s
existence in their mailing list.
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(D) OPTIONAL: Select the reason you’re opting out out of receiving mail from the
company. The selection is defaulted to “Prefer not to answer,” so you can choose
to skip this step.

What is the primary reason you are opting out?

-

Prefer not to answer

Prefer going online for these products or services
No interest in this company's products or services

| want to help the environment

Duplicate delivery

Addressed to person not at residence or deceased
| receive teo much of this marketing material

Other

o @@ e e e e D

(E) Click the “Submit Request” button.
Submit Request e

9. You'll see a message from the company that explains its policy on honoring
opt-out requests. Click the “Find Companies” tab on the top navigation bar
to submit an opt-out request for another company.

Some requests can take up to 90 days to process and during that period you may receive more
mailings. If you are still receiving mail after 90 days, then you can submit a complaint.

Logged in as Seattle Citizen (Log out) My Profile
-
{Giaog| Choice)

inassocaton @ City of Seattle Home  Your Choices Phone Books  Seattle.gov

Your request was recorded. Create Another Choice ‘

A message from the company:

Cheese Baseball Cards will be honoring your request made through Catalog Choice. \We are commitied to
reducing our impact on the environment and print our catalogs on easily recyclable soy inks in the US.
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