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Seattle’s Stop Junk Mail Website 
GUIDE #4: How to Track and Change Your Junk Mail Preferences 

 
 

1. Go to www.seattle.gov/stopjunkmail. 
 

2. Click the “Stop Junk Mail” button. 
 
 
 

 
Clicking on the button will take you to a website managed by Catalog Choice, a 501(c)(3) non-profit 
organization the City of Seattle has hired to manage Seattle’s Stop Phone Books and Junk Mail website. 

 
3. Enter your “Email” and “Password.” Then click the “Log in” button.  

You must already have an account to log in and track and change your junk mail preferences. If you 
don’t have an account yet, follow the “How to Set Up an Account” instructions. 
 
 

 

 
 

 
 

Email Password 

http://www.seattle.gov/stopjunkmail�
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4. Click the “Your Choices” tab on the top navigation bar. 
 

 
 

5. On the “Your Choices” page, you can view the status of your junk mail 
requests.  

A status of “Waiting” or “Unconfirmed” means the company hasn’t downloaded your request yet. 
Once they download your request the status will change to “Delivered.” 
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6. To CANCEL a junk mail request:  
 

(A) On the “Your Choices” page, click the “Details” button for the request you want 
to cancel. 
 

 
 

 

(B) Click the “Delete” button. 
 

 
 

 

(C) You will see the following pop-up box. Click the “OK” button. 
 

 
 

 
7. To CHANGE a junk mail request:  

 

(A) On the “Your Choices” page, click on the name (here listed as “Seattle Citizen”) to 
see your original request for each junk mail company.  
 

“No Postal Mail and No Name Sharing” means you requested that the company stop sending you 
mail and stop sharing your name and contact information with other companies 
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(B) On the “Your Choices” page, click the “New Request” button for the junk mail 

preference you want to change. 
 

 
 

(C) Change your “Postal & Privacy Preference” by following Step 8 in the How to 
Submit Your Junk Mail Preferences guide. 
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