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Introduction and Overview

Input from the community informs the Citizens Transportation Advisory Committee IIlI’s (CTAC Ill)
findings and recommendations to the City Council and Mayor related to the review and assessment of
the City’s transportation funding system and a potential Seattle Transportation Benefit District ballot

measure.
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As part of this process, CTAC Il conducted an online survey. The purpose of the survey was to gather
input from Seattle residents on these themes:

e Transportation priorities for Seattle and neighborhoods
e Values related to transportation priorities
e People’s willingness to pay for transportation priorities

Survey Approach and Methodology

The online survey asked the same questions as the phone survey that the CTAC Ill conducted in April
2011. The survey used Survey Monkey software and was linked from SDOT’s CTAC Ill website. People
were directed to the survey in a variety of methods, including:

e Cards handed out at roundtable discussions, public workshops and other CTAC Ill and SDOT
community engagement events.

e Advertisements in local neighborhood and transportation blogs.

e  Word of mouth and email notification by CTAC Ill members.

e SDOT website, Facebook and Twitter accounts.

In total, 2,160 adult Seattle residents took the survey between April 12 and June 1, 2011. Two-thirds
(66%) of respondents were homeowners and one third were renters. Registered voters accounted for
96% of respondents and non-voters for 4% of total respondents.



Survey Results and Key Findings
This section summarizes results of the online survey and notes themes and key findings.

What are the top transportation issues in Seattle?

This question asked respondents to list their top two transportation issues in the City of Seattle. The 10
most frequent responses are listed in the chart below. Nearly one-quarter of respondents (21%) cited
‘inadequate transit’ as their top concern. The other top issues noted were:

e Traffic and congestion
e Lack of and/or inadequate bike and pedestrian infrastructure
e Need for more light rail and/or streetcar service.

What do you think are the two most important
transportation issues facing Seattle? (Top 10 shown)
Inadequate transit ] 21%

Traffic/congestion |—— 9%

Pedestrian and Bike Infrastructure 8%

Lightrail/street car ‘_ 7%

Buses/bus routes/late buses 7%

Alaskan Way Viaduct 7%
Maintain Existing Infrastructure 6%
Potholes/poor pavement

Dependence on cars

Tunnel

n=3,588
Note: More than one response allowed

What are the top transportation issues in your neighborhood?

This question asked respondents to list the top two transportation issues in their neighborhood. The 10
most frequent responses are listed in the chart below. The top two issues cited were lack of and/or poor
bicycle infrastructure and safety and the Alaskan Way Viaduct (includes comments about travel time to
downtown due to AWV construction, neighborhood connections and concern about different
alternatives).



What do you think are the two most important
transportation issues facing your neighborhood? (Top 10 shown)

Bicyde infrastructure/safety
Alaskan Way Viaduct

15%
15%
Potholes/poor pavement/condition and maintenance of roads
Street Car/Light rail/need monorail

Environment

Buses/bus routes/late buses

Inadequate transit

Traffic/congestion

Parking

Development

Note: More than one response allowed

n=3,478

Given limited resources for transportation, which is more important: new projects or
maintenance?

Given the limited resources for transportation, which is
most important to you?

M Building new projects

H Maintaining the existing
system

i Both are equally
important

n=1,691




When asked how the City should distribute resources for transportation, most respondents (56%)
reported that building new projects and maintaining the existing system were equally important, with
26% reporting that maintaining the existing system was more important and 18% reporting that building

new projects was more important

What are the most important transportation investments?
The top three most important transportation investments were:

e Repairing and replacing aging or deteriorating bridges and overpasses (57%)
e More frequent bus service (57%)
e Modifying roads so they work safely for vehicles, pedestrians and bikers (56%)

How important to you are the following transportation investments?

Base: Respondents who rated the level of importance at 6 or 7 ('very important')
and not important (1 or 2)

Repairing or replading aging or deteriorating bridges and overpasses A i 57%
Morefrequentbusservice  E=o7ey 5 57%
Modifying roads so they work safely for vehides, pedestrians, and bikers | 11, i 56%
Paving streets and repairing potholesin roads | VA 4 52%
Ralto connect neighborhoads, ke West Seatte and Balar) toDowntown | To% i 52%
Modifying signal timing to improve trafficflows | 105 4 44%
Improvements to our most heavily used roads | 10%, 4 40%
Adding crosswalks for pedestrians | % ' 40%
Addingbikelanes | s 39%
Improving bike lanes —_n picy/ 39%
Addingnewsidewaks . 32% i Important (6 or 7)
Extending the treetcar network | 5 %5, E Not important (1 or 2)
Repairingsidewalks ™57 4 31%
Keeping traffic moving safely during and after snow and ice events —E}‘V%% n=1,689

What are people’s values related to transportation priorities?
When prioritizing transportation investments, respondents indicated that it was equally important to

consider:

e The ability to get around quickly (66%)
e Improve safety for all users (60%)



e Protect the environment (60%)

Thirteen percent indicated that it was important to consider avoiding tax increases when prioritizing
transportation improvements.

How important are each of the following to consider when
prioritizing transportation improvements?

Base: Respondents who rated the level of importance at 6 or 7 ('very
important')

:
The ability to get around quickly and easily | 66%

Improving safety for all users 60%
Protecting the environment _ 60%
Transportation options that encourage healthy living _ 55%
Efficient movement of goods and services _ 49%
Creation of jobs _ 31%

Avoiding tax increases i 13% n=1,677

Perception and Awareness of Bridging the Gap

In 2006, Seattle voters passed a nine-year, transportation measure in the form of a property tax levy.
The levy and a portion of the commercial parking tax are known as Bridging the Gap (BTG). BTG
dramatically increased funds for transportation capital projects and infrastructure maintenance. One of
the CTAC IIl's tasks is to evaluate the potential for a ballot measure asking Seattle voters to fund
additional transportation investments, so the online survey asked about people’s awareness and
perception of the BTG levy.

Are people aware of Bridging the Gap?
When asked whether or not they were aware of the Bridging the Gap initiative, over half of respondents
(59%) were aware. Just over 40% were not aware of the initiative.



Are you aware of the Bridging the Gap ballot initiative
that was passed by Seattle voters in 2006?

M Aware

M Not aware

n=1,699

Over half of respondents (57%) reported that they would support the renewal of Bridging the Gap in
2015, while only 11% said they would not.

Would you support renewing Bridging the Gap when it
comes up for renewal in 2015?

i Yes
H No

i Don't know

n=1,670




Willingness to Pay
Funds to pay for transportation priorities could come from a variety of sources, including a property tax
increase, sales tax increase, vehicle licensing fee, or tolling or user fees. Survey respondents indicated
that they are more likely to be willing to pay for improvements with:

e Vehicle licensing fee (61%)

e Toll or user fees (51%)

What are the most popular transportation funding sources?

Please indicate your level of support for each of the following
funding sources

Base: Respondents who rated their level of support at 6 or 7 ('very
supportive') and not supportive (1 or 2)

1
0,
Vehicle licensing fee 61%
11%
)
Tolling or user fee 51%
20% .
i Supportive (6 or 7)

26% M Not supportive (1 or 2)
Property tax increase °

26%

14%

Sales tax increase
51% n=1,665



Will people support a ballot measure in addition to Bridging the Gap?

Would you support a ballot measure to fund transportation
improvements, knowing that the cost would be in addition to
the existing Bridging the Gap levy?

M Yes
H No

i Don't Know

n=1,660

Half of the respondents would support a transportation improvement ballot measure in addition to BTG.
A third of respondents (33%) indicated that they “didn’t know” if they would support an another
transportation ballot measure, indicating there is a need for further education on how the two
measures differ and why both are needed.

Respondents said that new funds from a ballot measure should be used for both maintenance (54%)
and new projects (46%).
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