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Online Permitting Trusted Sites -
Internet Explorer Browser Settings

If you are experiencing problems with Permit Services Online using Internet Explorer, you may need to
change your browser settings. To do that, try the following steps, which link to more detail below:

e Add seattle.gov as a trusted site, and/or
e Add seattle.gov to compatibility view
o Internet Explorer version 10

o Internet Explorer version 11
e Use Internet Explorer in the Windows 8 Ul vs Desktop

If you are experiencing other difficulties, you may benefit from guidance on our Permit Services Online
help pages.

Add Seattle.gov as a Trusted Site

1. Launch Internet Explorer.
2. Pressthe ALT key to display the Internet Explorer menu.*

m || @ http://olp seattie.gov/DP1/Metroplex/seattle/login/wiz_login.asp

File Edt  View Favorites Jools Help

L~ C || @ Seattle Department of Tran... %

*If you do not see the website address displayed, the browser may be in full screen mode.
e Press F11 to exit full screen mode. The website address will display.

g © hitp://olp seattie.gov/DP1 Metroplex/seattie/login/wiz_login.asp B~ C || © Sesttle Depatment of Tran... * |

SEATTLE.GOV | City Services | Departments | Sta muceoly_l/_ w s
»

o Pressthe ALT key. The Internet Explorer menu will display.
3. Select Tools.
4. Select Internet Options.


http://www.seattle.gov/transportation/stuse_permits_online.htm
http://www.seattle.gov/transportation/stuse_permits_online.htm
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5. Select the Security tab and click Trusted Sites.
6. Click the Sites button.
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7. Uncheck the Require server verification (https:) for all sites in this zone box.

8. Inthe Add this website to the zone: box, enter “*.seattle.gov .
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9. Click the Add button. *.seattle.gov is added to your list of trusted websites.
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) You can add and remove websites from this zone. All websites in
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10. Click Close.
11. Click OK.
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Add Seattle.gov to Compatibility View - IE10

1. Launch Internet Explorer.
2. Pressthe ALT key to display the Internet Explorer menu.*

m: & http://olp seattie.gov/DP1/Metroplex/seattie/login/wiz_login.asp D~-C

file Edt View Favorites Jools Help

© Seattle Department of Tran... X

*If you do not see the website address displayed, the browser may be in full screen mode.
e Press F11 to exit full screen mode. The website address will display.

/| @ hitp//olp seattie.gov/DP1 Metroplex/seattie/login/wiz_loginasp P~ C || @ Seattle Depatment of Tran... »
| SEATTLE.GOV | City Services | Dep | statt Directory |_~ N o I

e Pressthe ALT key. The Internet Explorer menu will display.
3. Select Tools.
4. Select Compatibility View Settings.
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5. Inthe Add this website: box, enter ‘*.seattle.gov ‘.
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6. Click the Add button.
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7. Click Close.
8. Click OK.

Add Seattle.gov to Compatibility View - IE11

1. Launch Internet Explorer.
2. Press the ALT key to display the Internet Explorer menu.*

\i 2 nup: //olp seattie.gov/DP1/Metroplex/seattle/login/wiz_login.asp 2 Seattle Department of Tran... X

file Edit View Favorites Tools Help

*If you do not see the website address displayed, the browser may be in full screen mode.
e Press F11 to exit full screen mode. The website address will display.

SEATTLE.GOV | Emm:u | Departments | sta# Directory m
o Pressthe ALT key. The Internet Explorer menu will display.
3. Select Tools.

& @ hiip/olp sestte.gov/DP1 Metroplew/sestte/login/wrz_login.azp 9+ C || @ seste Depatment of Tran...

4. Select Compatibility View Settings.
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5. Inthe Add this website: box, enter ‘seattle.gov ‘.
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6. Click the Add button.
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7. Click Close.

Use Internet Explorer in the Windows 8 Ul vs Desktop

1. Swipe from below to view menu in Win8 IE

2. Select tool icon

®

3. Select View on the desktop

Find on page

View on the desktop
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