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Business and Resident Online Survey – Key parking findings 
 
The Seattle Department of Transportation (SDOT) conducted an online survey to better 
understand how parking and loads zones are used along the Westlake Corridor. While not a 
scientific survey, the information gives us some insight and can help us design a bike facility that 
works for all corridor users. 
 
Survey overview 
 Data collection dates Feb. 11 through March 31, 2014 
 Postcards sent Approx. 350 
 Survey respondents 525 
 Target audience  Business owners and residents in 1.2-mile 

Westlake Avenue N corridor 
Survey respondent demographics 
 Corridor affiliation 
 Business 61% 
 Resident 30% 
 Both 9% 
 Business location 
 East 71% 
 West 28% 
 Other 1% 
 
PARKING-SPECIFIC RESPONSES  
Employee parking statistics (check all that apply): 
 Free (City-owned) 59% 
 Paid (City-owned) 47% 
 Privately owned 38% 
 Other 16% 
Do employees move cars to avoid tickets?  
 No 56% 
 Yes 31% 
 Other 13% 
How many cars do you park regularly using a Restricted Parking Zone (RPZ) permit?  
 0 24% 
 1 38% 
 2 21% 
 3 2% 
 Other 14% 
Do customers visit your business daily?  
 Yes 71% 
 No 29% 
How long are customer visits? 
 2 hours or less 71% 
 2-4 hours 21% 
 More than 4 hours 8% 
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Do you receive deliveries at your Westlake location?  
 Yes 89% 
 No  11% 
 

 

 
• Zone B (Aloha St, Driveway #1 to Driveway #2) 
• Zone C (Highland Dr, Driveway #2 to Driveway #3) 
• Zone D (Highland Dr, Driveway #3 to Driveway #4) 
• Zone E (Galer St/Ped Bridge, Driveway #4 to 

Driveway #5) 
• Zone F (Galer St/Ped Bridge, Driveway #5 to 

Driveway #6) 
• Zone G (Blaine St, Driveway #6 to Driveway #7) 
• Zone H (Parallel Spaces on Service Aisle) 
• Zone I (Newton St to Crockett St, Driveway #8 to 

Driveway #9) 

• Zone J (Crockett St to McGraw St, Driveway #9 to 
Driveway #10) 

• Zone K (McGraw St, Driveway #10 to Driveway #11) 
• Zone L (Halladay St, Driveway #11 to Driveway #12) 
• Zone M (Halladay St, Driveway #12 to Driveway #14) 
• Zone O (Parallel Spaces on Service Drive) 
• Other: Unknown, building parking (i.e. AGC), don’t 

park, etc. 

16 38 39 33 55 57 29 50 42 50 31 30 17 41 

13 

26 32 
25 

43 39 

29 

39 
33 

34 

22 18 

15 

37 

0 

20 

40 

60 

80 

100 

120 

B C D E F G H I J K L M O Other 

Where do customers and employees park? 

Customers 

Staff 
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B C D E F G H I J K L M O Other 

Where do delivery trucks enter and exit? 

Parking Zone 
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