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  P.O. Box 28068 Seattle WA  98118             (206) 781-4246
    HELPING LINK




Helping Link TMF Narrative 12/02-06/03

We started off with having Open Access hours every morning from 10-noon with Homework Club on Tuesday & Thursday afternoons, followed by ESL on those same evenings.  We also had Open Access hours 4-6 Monday, Wednesday and Friday.

Since most of our students were at a novice level with limited English speakers, they needed one-on-one help. To supply our paid staff time we use University student volunteer from the community.  We also developed a partnership with the Seattle Public Library to conduct their Wired for Learning Workshops at our CTC that is also help develop computer skills.

Little Saigon Computer Lab Schedule

December 2002-March 2003

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	10:00-12:00

Open Access

4-6

Open Access


	10:00-12:00

Open Access

3-6

Homework Club

6-8

ESL
	10:00-12:00

Open Access

4-6

Open Access
	10:00-12:00

Open Access

3-6

Homework Club

6-8

ESL
	10:00-12:00

Open Access

4-6

Open Access


The Seattle Public Library has been offering classes at Helping Link through its Wired for Learning program.  The workshop style classes, which began in April 2003, covering the basics of working with a PC.  Each series is three sessions long, each session lasting 90 minutes.  The first session covers Basics such as working with a mouse, opening and closing programs and basic word processing.  The second session, Internet, teaches clients how to surf the Web, use a search engine and find information.  The final session is E-Mail and each student is registered for a Yahoo! Email address and learns to send and receive emails.

During the month of April, we offered two classes at Helping Link.  The Monday evening class had an attendance of six students.  The Thursday afternoon class had four students.

We also had two classes in May.  We served 4 clients in the Monday evening sessions and four in the Thursday afternoon classes.  The June class, which is currently in its second week, has 6 students.

Cassie Little, Seattle Public Library AmeriCorps member, and three SPL volunteers taught the classes.  Cassie was present at all classes (22.5 hours) and each of the volunteers did one 90 minute session.

Jan.2003-June 2003

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	4:00-6:00

Open Access

6:30-8:00

Wired for Learning Workshops


	3-6

Homework Club

6-8

ESL
	4:00-6:00

Open Access
	1:30-3:00

Wired for Learning Workshops

3-6

Homework Club

6-8

ESL
	4:00-6:00

Open Access


Attendance

	Month
	Open Access
	Homework Cub
	ESL
	Wired for Learning 1
	Wired for Learning 2

	Dec
	
	28
	
	
	

	Jan
	
	28
	48
	
	

	Feb
	
	28
	48
	
	

	March
	
	28
	48
	
	

	April
	
	28
	48
	6
	4

	May
	
	28
	48
	4
	4

	June
	
	28
	48
	6
	6


Demographics

	
	
	AGES
	
	

	Zip Codes
	8--18
	19-54
	55+
	Totals

	98003
	
	2
	
	2

	98005
	
	2
	
	2

	98007
	
	2
	
	2

	98032
	
	1
	1
	2

	98058
	
	
	1
	1

	98101
	
	1
	
	1

	98102
	
	1
	
	1

	98104
	
	1
	
	1

	98106
	
	11
	
	11

	98108
	12
	8
	
	20

	98118
	4
	33
	
	37

	98122
	
	
	1
	1

	98126
	1
	
	
	1

	98144
	5
	15
	2
	22

	98155
	
	
	1
	1

	98168
	
	1
	
	1

	
	
	
	Total
	106

	
	
	
	
	


	Gender
	 
	 
	 
	
	
	

	Male
	36
	 
	 
	
	
	

	Female
	70
	 
	 
	
	
	

	Total
	106
	 
	 
	
	
	


