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 City of Seattle
Department of 
Information Technology (DoIT)
	Application for Free 
Cable Broadband Internet Service


	This complimentary service is only available to eligible organizations located in the city of Seattle. It is provided as part of the City’s effort to ensure that residents have access to essential services and the information technology skills necessary for civic and cultural participation, employment and lifelong learning.  For more information about this community technology program and eligibility requirements, see www.seattle.gov/tech/free_stuff/cable_modem.htm, call 684-0600.  
To apply for service: 1) Fill out this form and email it to communitytechnology@seattle.gov. 2) We’ll check it and then ask you to print and sign the form and mail the signed original to City of Seattle DoIT, P.O. Box 94709.  Seattle WA 98124-4709 or fax it to 684-0911.  Completing this form does not promise service. Each site must be approved by the City of Seattle Department of Information Technology and be serviceable by the cable provider.  


	Please type or print clearly:

	
	

	Name of Facility: 

	Parent organization (if different from facility name):

	Address (incl. room/suite if any):

	City & Zip Code:
	Phone:

	Web site:
	Is building within Seattle city limits?


	
	

	PRIMARY CONTACT
	CONTACT FOR INSTALLATION

	Name: 
	Name:

	Title:
	Title:

	Phone:
	Phone:

	E-Mail:
	E-Mail:

	Maintenance/Building Manager name and phone number (if different): 

	Alternate contact name and phone number:


	

	DETAIL ON REQUESTED SERVICES

	How many computers will be served by this install?

	Do you know who the cable provider is in your area?  __Comcast;  __ Millennium Digital Media (Broadstripe); ____Not sure

	Is this: ____ A site with cable tv connection now; ____ No cable tv now;  ____ New construction;  ____ Rebuild/remodel;   ____ I’m not sure;  ____  A historic building

	In what room or specific area do you want the line and modem installed?



	Additional Information (such as when to contact you or other comments on the location of the install):
 

 

	AUTHORIZATION
I understand that once certain requirements are met, the cable provider will provide this facility with complimentary service that includes installation of a single connection, and monthly Internet service*, unless otherwise determined by the city and cable provider.  I agree to obtain building owner approval and to ensure the building access necessary for installers to complete work.  My organization agrees to complete any surveys requested by the city to determine the value of providing this service, and to post acknowledgement of this donation of service in the facility. I further agree to notify the City and cable broadband company in the event my organization wishes to cancel or move service.           (*Service level determined by franchise agreement and includes a cable modem device)

	

Authorized Signature:                                                                                                                         
	Date:  

	Print Name:
	Title:
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Additional Information Required for

Free Internet Service


	Organization:



	Site address: 



	Are you moving from another site where you had cable Internet service?   

	Do you rent or own the facility?  ___ Rent   ___ Own

	If you rent, when does your current lease expire?  _________   (Attach a description if lease or ownership do not apply)

	Annual budget: $
	Number of staff:  ___ Full time   ___ Part time

	What is your current Internet service?  __DSL;  ​__Cable;  __Dial-up;  __None;  __Not sure;  __Other: 

	If you already have Internet service, will this replace or add to it?  ​​__Replace  __Add to it

	What computer technical support do you have?  __On site staff;  __Staff elsewhere; __Contract support; __Volunteer;

__Students; __None;  __Other (please describe):

	
	

	Provide a short description of your organization, who you serve and what services are provided: (Write here or include as an attachment)



	How will this high speed Internet improve the quality of services you provide?


	Do you provide any community technology programs (such as computer access and training for the public, clients, participants or residents)?  __Yes __ No.   If yes, please describe.



	If you do provide community technology programs, do you wish to be listed in our free online directory of access and training sites? (Note: this directory allows you to specify limitations on participants. See www.seattle.gov/tech/techmap)     __Yes   __No  __Maybe

	

	Do you wish to receive the city’s Brainstorm (a monthly newsletter of best practices, tech and security tips, and resources), or our occasional email announcements with community technology events, funding and opportunities?
    ___Brainstorm monthly (See www.seattle.gov/tech/brainstorm)      ___Announcements   ____No


	FOR INTERNAL USE ONLY (Applicant: leave this section blank)

	Application received by City:
	Static IP?  __Y  __N        Second Account?  __Y   __N 

	City authorized signature:
	Date:

	Recv’d by company (Comcast/MDM-Broadstripe):
	Company reference number:

	Installation due date:
	Number of modems this site:

	If a City of Seattle facility, is cable tv also needed?  
Yes or No?
	City allocation total:
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