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tc "Executive Summary"Executive Summary

The following pages detail Siemens Building Technologies, Inc.'s proposal to extend your present Technical Support Program to support the effective utilization of your Siemens APOGEE  Building Management and Control System.  This proposal has been prepared for your consideration based on the needs expressed in our meeting on Friday, September 5, 2003.     

The Seattle Center has made a significant investment in its Siemens “APOGEE” Campus Automation & Control System.  This service support program proposal has been customized to protect your investment in this asset through systematic maintenance and periodic upgrades to keep current with the latest technology and associated features & benefits. 

The enclosed proposal represents our solution to meet your objectives of maintaining and enhancing the operation of your system - thus capitalizing on the effectiveness and efficiency of your operating staff.  Our offering centers on providing the Seattle Center with a support program that will keep your system operating at its peak performance.  Our proposed services include:

	· Network Analysis & Optimization
	· Business Protection & Recovery Services 

	· Operator Support / Coaching
	· On-Line Systems Support

	· Annual Graphic Software Updates
	· Factory Authorized Training Classes

	· Annual Field Panel Firmware Updates
	· Software Analysis & Optimization

	· Value-Added Technical Support Discounts
	· Documentation Updates


These services have been customized to meet the specific operating conditions of your network and associated buildings.  Our objective is to provide the Seattle Center with a cost-effective support program that will protect your investment by extending the life of the mechanical equipment, optimize energy consumption, improve occupant comfort and increase system reliability.  

We appreciate the opportunity to present you with our solution to meeting your building performance requirements.  We look forward to extending our partnership with the Seattle Center for the life of your buildings.   

tc "Present Situation"Present Situation

The Seattle Center’s Apogee Building Automation and Control System require periodic technical support services to continually achieve peak facility performance.

Our service support meeting with Mr. Ben Willard revealed the following needs and concerns:

A. Develop a cost effective business partnership with Siemens Building Technologies to help reduce any possible downtime associated with failed or worn equipment, as well as to help control the building operating costs by maintaining the integrity of the Siemens Apogee HVAC Energy Management System.

B.  Maximize the efficiency of the maintenance staff by providing detailed training and on-site assistance on the operation and upkeep of the Siemens Energy Management System.   

C.  Provide the annual Insight workstation software and field panel firmware updates in order to extend the life and state of the art functionality of the Apogee System 600 Energy Management and Control System.

D.  Include as a part of the proposed Technical Support Program (2) 4 day Factory Authorized Training Classes to be held at the Pacific Northwest Training Center in Bellevue, WA.

E.  Reduce any possible downtime associated with emergency situations by being able to provide quick effective service whether on-line or on-site.

Focusing on the procedures necessary for making the owner’s needs a reality is a Siemens Building Technologies, Inc. goal.  In the following section of our proposal, we will introduce our proposed solution.
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Customer Support Services



2Application & Technology Consulting.  Siemens will be on-site monthly to provide service support of your HVAC Control System to ensure that they are meeting your changing needs.  Our review will include an analysis of the HVAC Control System, as well as applicable building control technologies.  We will combine these reviews with a written report of our findings and recommendations, and conduct a face-to-face debriefing.  Our report and debriefing may include recommendations on implementing or re-enabling energy management or new control strategies. For example, we may recommend returning manual to automatic mode as appropriate. We may recommend adding and/or modifying applications, sensors, points, panels and/or software where needed to improve building operation and performance.



Operator Coaching.  During our regularly scheduled on-site visits, we will review and reinforce learned skills, leading to greater utilization of HVAC Control System applications implemented in your facility.  Our system experts assist your operators in identifying, verifying and resolving problems found in executing tasks.  During the coaching sessions, we can address service log book issues, assist your operators in becoming more self sufficient, and tailor HVAC Control System applications to the needs of your facility and to your operators’ specific job responsibilities.



Facility Information Services


Environmental Reporting & Consulting.  Through Environmental Reporting & Consulting, we will analyze HVAC Control System data for your facility, identify problem areas, and suggest corrective actions to ensure that environmental conditions are as desired.  We will combine the report with facility evaluations to identify and recommend environmental control strategies.




Technology Upgrades
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Annual Software Updates  
Software Upgrades. Through this service, you’ll get access to new software technology and documentation equivalent to a new system ... incrementally applied.  You’ll benefit from improved building operation, while extending the life of your System 600 investment.  We will provide you with annual software updates along with documentation to your existing (1) Server workstation and (4) Client workstations, and provide you with on-site instruction so that you become familiar with the new features and their associated benefits.  

Annual Firmware Upgrades  
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Firmware Upgrades:  Firmware Upgrades deliver access to new field panel firmware technology and documentation equivalent to a new system … incrementally applied.  You will benefit from improved building operation, while extending the life of your Siemens ‘Apogee’ System 600 investment.  We will provide you with firmware and documentation updates for your (36) field panels as they become available.  Onsite training will familiarize you with the new features and their associated benefits.  

The software and firmware updates deliver the benefits of Siemens Building Technologies’ commitment to compatibility by design. 
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Software Analysis & Optimization

Software Analysis & Optimization: Through this service, we’ll make sure that Siemens ‘Apogee’ System 600 application programming changes made by your staff are clear and consistent; and we’ll address any failed points, points in alarm, or points in operator priority.  This will increase system efficiency, assure compliance to specified conditions, and reduce the risk of costly and disruptive system problems.  

Using a combination of on-site visits and Siemens Building Technologies’ Powerful On-line Support Technologies (POST), we’ll perform this semi-annually.  We will furnish and install the necessary on-line service technology to enable us to remotely dial into your Siemens ‘Apogee’ System 600, through a dedicated telephone line that will be provided by you.

Technical Support Services
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Network Analysis & Optimization: Through this service we ensure reliable and optimized communication throughout your Siemens ‘Apogee’ System 600 Building Level Network data trunks.  You’ll have higher data network up-time; and when infrequent problems do occur, you’ll benefit from faster problem resolution.   We will provide up to 16 hours of network analysis and trunk integrity testing under this program.

Using Siemens Building Technologies’ Network Performance Diagnostic Technologies, our proactive calibration and tuning of the data network will include an analysis of node tables, token passes, turn speed, change of values over the network, unresolved points and overall operation.  We will write up a pre/post performance report, and sit down with you and explain the report findings.  
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2Business Protection & Recovery Services. Business Protection & Recovery Services safeguards your HVAC Control System’s vital databases of business information from unforeseen and costly catastrophic events (lightning strike, electrical power surge, flood, physical damage, etc.).  We will back-up your HVAC Control System workstation software, graphics and field panel databases (4) time(s) per year, and provide safe storage of this critical business information.  Should a catastrophic event occur, we will respond onsite (or online if such service is included in this proposal) to reload the databases and system files from our stored backup copy and to ensure proper operation and performance.



Control Loop Analysis & Optimization.  Control devices, such as valves, dampers, actuators, etc., by their nature drift out of calibration with changes in mechanical efficiency, building use, and climatic conditions.  Through Control Loop Analysis & Optimization we ensure the control loops throughout your HVAC Control System experience minimized overshooting and oscillatory behavior.  You will benefit from lower energy consumption through more efficient equipment usage.  This service will be provided as needed while on-site during the regularly scheduled preventative maintenance visits. 



On-line Systems Troubleshooting and Diagnostics.  

 include features.dot A120  \* MERGEFORMAT  Through our Service Response Center, Siemens can link our office to your building's automation system via modem, and remotely monitor the HVAC Control System's performance.  In the event of an alarm condition and/or questions building operators may dial our Service Response Center and get assistance with questions/concerns on the operation of their facility. 
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Documentation and Quality Assurance



Documentation of All Service Provided.  We will document each on-line and on-site service call and furnish you with a copy showing time, date, and a brief description of activity.  Work orders for on-site system preventive maintenance will list the inspection date, individual to report to, equipment identification, equipment location, work to be performed, and any special instructions.


1Quality Assurance Program.  Our Service Account Engineer will meet with you (1) time per year to evaluate system performance and your satisfaction with the quality of service that is being provided under your Technical Support Program.



Value-Added Technical Support Program Discounts

Equipment:  Siemens Building Technologies will provide a 50% plus an additional 25% discount off our published list price for all Siemens Building Technologies  equipment not covered by the scope of  the agreement.  Please reference the List of Maintained Equipment located in the appendix.

Labor:  Siemens Building Technologies will provide a guaranteed discounted hourly labor rate for all emergency work performed outside the scope of the base agreement.  Please reference the Pacific Northwest Time and Material Rate Policy located in the appendix.

Program Implementationtc "Program Implementation"
In 1991 the senior management of Siemens Building Technologies, Inc. initiated a Total Quality Leadership Program to show our commitment to quality in the products and services we offer.  Our commitment to quality service and Outstanding Customer Value has been incorporated into the implementation plan developed for your Technical Support Program.  We continually ask for and encourage customer feedback in helping us benchmark our performance with the quality of products and service provided at your facility.  Siemens Building Technologies, Inc. approaches every new project and service as a partnership and long-term commitment, we value our customers and continually strive for our goal of 100% customer satisfaction.   

The following Energy Management professionals will be dedicated to your Technical Support Program:

Shari Kurtz will be your Service Account Engineer.  He will ensure the delivery of the scheduled preventative maintenance, on-line service, as well as implementing our Quality Assurance Program.

Fair Eng will be your primary Service Specialist for the System 600.

Matt Wegworth is the Service Account Manager assigned to your facility.  He is responsible for aligning your service needs and the service needs of the facility with the Siemens Building Technologies System 600 Energy Management System.

Paul Ainsworth is the Service Operations Manager and is responsible for all of the service      

related operational issues and for ensuring your satisfaction.

Siemens Building Technologies Service Organizational Chart 

for the Seattle Center
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Siemens Building Technologies, Inc.
Seattle Center

13020 NE 20th 
305 Harrison Street 
Bellevue, WA 98005
Seattle, WA   98109-4719

Service shall be provided at the following locations:  Seattle Center - 305 Harrison Street Seattle, WA  98109 - multiple campus facilities.  

Siemens Building Technologies, Inc. shall provide the services as outlined in this Technical Support Program document dated October 21, 2003 along with the attached terms and conditions. 

Duration: This pricing agreement shall remain in effect for a term of five (5) years beginning September 01, 2003 per the Siemens Vendor Contract # 1131.  Years 2 - 5 to include an annual escalation as referenced in vendor contract # 1131.

Annual cost does not include Washington State sales tax.

Charges:
Original
** Additional   
Annual
Quarterly


Cost Basis
  
Bldg Support
Cost


Cost


01/01/2004 through 12/31/2004:
$19,680.00
+
$6,008.00
=
$25,688.00
$6,422.00

Invoices will be structured quarterly. 

**Reflects the Technical Service Support Add for the Fisher Pavilion and MOM Hall.

Proposal submitted by:

Matthew Wegworth

Senior Sales Engineer

Siemens Building Technologies, Inc.
_____________________________

Signature
Date
tc "List of Maintained Equipment" \l 2Siemens Building Technologies, Inc.

Technical Support Program

List of Maintained Equipment
Seattle Center:
	Qty
	Equipment
	Manufacturer
	Annual Update
	Size

	31
	Modular Building Controller:

- Controller Module

- Power Module

- All Point Modules

- Communication Driver
	Siemens Building Technologies
	Firmware

(ver 2.5)
	

	5
	Modular Equipment Controller:

- Controller Board

- Communication Board

- Termination Board

- Option Boards
	Siemens Building Technologies
	Firmware

(ver 2.5)
	

	1
	Siemens Apogee Insight ”Server” Graphic User Interface Software 
	Siemens Building Technologies 
	Software

(ver 3.4)
	

	4
	Siemens Apogee Insight ”Client Site Licenses” Software
	Siemens Building Technologies 
	Software

(ver 3.4)
	


Note: The above referenced Siemens controls hardware and software will be maintained during the regularly scheduled preventative maintenance visits.  The annual Insight building management software and field panel firmware updates will be performed on the above noted equipment.


If any control hardware should fail that is not under the manufacturer’s warranty, the Seattle Center will receive the preferred time and material discount pricing as referenced in the proposal.
Siemens Building Technologies
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Siemens Building Technologies, Inc.

Technical Support Program Proposal

Service Locations:

· East Precinct

· West precinct

· ** Fire Station #25

· Fire Station #29

· Charles St. Emergency Generator

· Charles St. Fueling Station

· Charles St. Fire Garage Generator

· ** Justice Center

· ** City Hall

· Park 90/5 Water Quality Lab

· Animal Control Facility
December 10, 2003
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tc "Executive Summary"Executive Summary

The following pages detail Siemens Building Technologies, Inc.'s proposal to extend your present Technical Support Program to support the effective utilization and protections of your Siemens APOGEE  Building Management and Control System.  This proposal has been prepared for your consideration based on the needs expressed in our meeting on Wednesday, December 03, 2003.     

The Fleets and Facilities Division has made a significant investment in your APOGEE System 600 Building Control System.  This program has been customized to protect your investment in this asset through systematic maintenance and periodic upgrades to the latest state-of-the-art technology. 

The enclosed proposal represents our solution to meet your objectives of maintaining and enhancing the operation of your system - thus capitalizing on the effectiveness and efficiency of your operating staff.  Our offering centers on providing the Fleets and Facilities Division with a program that will keep your system operating at its peak performance.  Our proposed services include:

	· Network Analysis & Optimization
	· Business Protection & Recovery Services 

	· On-Site Operator Support / Training
	· On-Line Systems Support

	· Annual Graphic Software Updates
	· Factory Authorized Training Classes

	· Annual Field Panel Firmware Updates
	· Software Analysis & Optimization

	· Emergency Service & Support
	· Value-Added Technical Support Discounts 


These services have been customized to meet the specific operating conditions of your network and various associated facilities.  Our main objective is to provide the Fleets and Facility Division with a cost-effective program that will protect your investment by extending the life of the mechanical equipment, optimize energy consumption, improve occupant comfort and increase system reliability.  

We appreciate the opportunity to present you with our solution to meeting your building performance requirements.  We look forward to extending our partnership with the Fleets and Facilities Division for the life of your buildings.   

tc "Present Situation"Present Situation

The City of Seattle Fleets and Facilities Division’s Apogee Building Management System requires periodic technical support services to continually achieve peak facility performance.

Our service support meeting with Mr. Robert Blakey & Mr. Kelly Bills, revealed the following needs and concerns:

B. Develop a cost effective business partnership with Siemens Building Technologies to help reduce any possible downtime associated with failed or worn equipment, as well as to help control the building operating costs by maintaining the integrity of the Siemens Apogee HVAC Energy Management System.

F.  Maximize the efficiency of the maintenance staff by providing detailed training and on-site assistance on the operation and upkeep of the Siemens Energy Management System.   

G.  Provide the annual Insight workstation software and field panel firmware updates in order to extend the life and state of the art functionality of the Apogee System 600 Energy Management and Control System.

H.  Include as a part of the proposed Technical Support Program (2) 4 day Factory Authorized Training Classes to be held at the Pacific Northwest Training Center in Bellevue, WA.

I.  Reduce any possible downtime associated with emergency situations by being able to provide quick effective service whether on-line or on-site.

J.  Include the additional Technical Support Services necessary for the new Seattle Justice Center, Seattle City Hall, and the Fire Station #25 buildings.

K.  Include in the additional Technical Support Services the support necessary for the annual smoke evacuation testing for the smoke control systems associated with the Seattle Justice Center and City Hall buildings.

Focusing on the procedures necessary for making the owner’s needs a reality is a Siemens Building Technologies, Inc. goal.  In the following section of our proposal, we will introduce our proposed solution.

Customer Support Services



Certified Factory Training.  Siemens factory training courses are specifically designed to teach building engineers how to use Siemens Building Technologies’ products to manage your facility more efficiently, reduce energy costs, and increase comfort.  Our training programs provide objective-based learning for you and your building operating staff.

All courses are designed to give students individual attention from the instructor and to provide hands-on practice.  Enrollment is limited so that students two students use each workstation.  Each workstation includes a field panel, an air handling unit training simulator, and the operator interfaces appropriate for the class.

Class are structured in four day blocks and our held at our Pacific Northwest training center located in Bellevue, WA.   Certified training courses are held throughout the year and can be scheduled in advance via our registrar in our Bellevue office (425-455-3700).

Accommodations and transportation are the responsibility of the student.  Hotel and travel information will be included in the confirmation letter you receive after you register.

Siemens will provide (2) four day factory certified training classes to be held at the Siemens Pacific Northwest Training Facility located in Bellevue, WA.

On-Site Educational Services.  Through our On-Site Educational Services, your employees will learn how to take advantage of the HVAC Control System applications and capabilities of the Siemens Apogee System 600, thus realizing a greater return on your investment.  We will provide on-site detailed training for your facility staff.  Siemens will provide (24) hours of detailed on-site training for the maintenance staff responsible for the day to day operations and upkeep of the APOGEE building management system. 



Operator Coaching.  During our regularly scheduled on-site preventative maintenance visits, we will review and reinforce learned skills, leading to greater utilization of HVAC Control System applications implemented in your facility.  Our system experts assist your operators in identifying, verifying and resolving problems found in executing tasks.  During the coaching sessions, we can address service log book issues, assist your operators in becoming more self sufficient, and tailor HVAC Control System applications to the needs of your facility and to your operators’ specific job responsibilities.



Facility Information Services


2Application & Technology Consulting.  We will conduct semi-annual onsite reviews for each of your installed HVAC field control panels to ensure that the building automation system is  meeting design requirements as well as your changing needs.  Our review will include an analysis of the HVAC Control System, as well as applicable building control technologies.  We will combine these reviews with a written report of our findings and recommendations, and conduct a face-to-face debriefing.  Our report and debriefing may include recommendations on implementing or re-enabling energy management or new control strategies. For example, we may recommend returning manual to automatic mode as appropriate. We may recommend adding and/or modifying applications, sensors, points, panels and/or software where needed to improve building operation and performance.



Environmental Reporting & Consulting.  Through Environmental Reporting & Consulting, we will analyze HVAC Control System data for your facility, identify problem areas, and suggest corrective actions to ensure that environmental conditions are as desired.  We will combine the report with facility evaluations to identify and recommend environmental control strategies.



System Performance Updates



 include features.dot A126 
Firmware Updates.  With the Field Panel Firmware updates (total of 49), the Fleets and Facilities Division will benefit from new features and enhancements that will improve building operations, while extending the life of your APOGEE energy management system.  We will provide you with firmware and documentation updates to your existing field control panels upon development.  Onsite training will familiarize you with the new features and their associated benefits.  These updates deliver the benefits of Siemens Building Technologies’ commitment to compatibility by design; a commitment unique in our industry.  Field panels included under this service are identified in the List of Maintained Equipment.



Software Updates.  With the annual Apogee Insight Software Updates (total of 6), the Fleets and Facilities Division will benefit from new features and enhancements that will improve building operations, while extending the life of your APOGEE energy management system.  We will provide you with annual software and documentation updates to your existing graphic interface software.  We include onsite training to familiarize you with the new features and their associated benefits.  These updates deliver the benefits of Siemens Building Technologies’ commitment to compatibility by design, a commitment unique in our industry.  The Graphic workstations included under this service are identified in the List of Maintained Equipment.



Extended Software Support

Graphics Creation.  While on-site during the scheduled preventative maintenance visits, we will modify building graphics, as needed, in order to ensure that the software interface continues to meet your needs.

Graphics Backup.  We will backup the graphic software database (2) time(s) per year.  In the event of hardware failure, we will reload the graphics database and system file from our current backup copy.

2Software Analysis & Optimization.  Software Analysis & Optimization ensures that HVAC Control System application programming changes made by your staff are correct, clear and consistent.  We will address any programming errors, failed points, points in alarm, unresolved points, or points in operator priority.  This will increase system efficiency, ensure compliance to specified conditions, and reduce the risk of costly and disruptive system problems.  Using a combination of onsite visits and our Powerful Online Support Technologies (POST), we will perform this service (2) time(s) per year. 


Technical Support Services


Control Loop Analysis & Optimization.  Control devices, such as valves, dampers, actuators, etc., by their nature drift out of calibration with changes in mechanical efficiency, building use, and climatic conditions.  Through Control Loop Analysis & Optimization we ensure the control loops throughout your HVAC Control System experience minimized overshooting and oscillatory behavior.  You will benefit from lower energy consumption through more efficient equipment usage.  This service will be provided as needed while on-site during the regularly scheduled preventative maintenance visits. 



2Business Protection & Recovery Services. Business Protection & Recovery Services safeguards your HVAC Control System’s vital databases of business information from unforeseen and costly catastrophic events (lightning strike, electrical power surge, flood, physical damage, etc.).  We will back-up your HVAC Control System workstation software, graphics and field panel databases (4) time(s) per year, and provide safe storage of this critical business information.  Should a catastrophic event occur, we will respond onsite (or online if such service is included in this proposal) to reload the databases and system files from our stored backup copy and to ensure proper operation and performance.



On-line Systems Troubleshooting and Diagnostics.  

 include features.dot A120  Through our Service Response Center, Siemens can link our office to your building's automation system via modem, and remotely monitor the HVAC Control System's performance.  In the event of an alarm condition and/or questions building operators may dial our Service Response Center and get assistance with questions/concerns on the operation of their facility. 



Field Control Panel Repair & Replacement Services

To reduce the effects of unbudgeted repairs, we will repair or replace failed or worn components to maintain your system in peak operating condition.  Components that are suspected of being faulty may be repaired or replaced in advance to minimize the occurrence of system interruptions. Labor and materials are NOT included as part of this service support program and will be billed in addition to the agreement at the discounted material and labor rates specific to the City of Seattle as referenced in the Siemens vendor contract #1131.
Documentation and Quality Assurance



Documentation of All Service Provided.  We will document each on-line and on-site service call and furnish you with a copy showing time, date, and a brief description of activity.  Work orders for on-site system preventive maintenance will list the inspection date, individual to report to, equipment identification, equipment location, work to be performed, and any special instructions.


1Quality Assurance Program.  Our Service Account Engineer will meet with you (1) time per year to evaluate system performance and your satisfaction with the quality of service that is being provided under your Technical Support Program.



Emergency Online Response  

We will provide emergency online response at your request.  To provide faster response to emergency service requests and reduce the costs and disruptions of downtime, we will use Siemens Building Technologies’ Powerful On-line Support Technologies (POST), and respond online within two hours of receiving notification for emergency service, 24 hours a day, 7 days a week, including holidays. 

Value-Added Technical Support Program Discounts

Equipment:  Siemens Building Technologies will provide a 50% plus an additional 25% discount off our published list price for all Siemens Building Technologies  equipment not covered by the scope of  the agreement.  Please reference the List of Maintained Equipment located in the appendix.

Labor:  Siemens Building Technologies will provide a guaranteed discounted hourly labor rate for all emergency work performed outside the scope of the base agreement.  Please reference the Pacific Northwest Time and Material Rate Policy located in the appendix.




FIRE ALARM & LIFE SAFETY SERVICES  



Execution

Primary system testing will be performed annually. Testing for the associated fire detection and notifications devices will occur during after hours in an effort to mitigate any disturbances caused by the activation of referenced devices.  Siemens will utilize the City of Seattle’s Fleet and Facilities department will coordinate the Testing of the Smoke Control System with the Fire Alarm test and inspection contractor for the Justice Center and City Hall buildings.

Smoke Control System Testing

All the building automation system devices associated with the smoke control will be tested to determine that the installed systems continue to operate in accordance with their approved design.

Verification Testing   Fans and dampers utilized for smoke control are physically activated for verification of proper device operation per the original system design specification. This includes stairwell pressurization, verification of outputs, functional tests of dampers and fans and activation and testing of the smoke control panel, if applicable. Testing will be performed in accordance with NFPA 92A-96.  

Performance Testing   Individual devices, such as fans and dampers, are physically activated to determine their functionality in accordance with the original specification of the system. In addition, analysis is performed to determine whether the original design is adequate to deliver maximum performance of the Smoke Control system. Testing is performed in accordance with NFPA 92A-96, and involves measuring differential pressure by zone and stairwell door opening force. Measurement of airflow and pressure differentials is conducted across smoke barriers at make-up air inlets (supply fans) and at exhaust openings.

Repair material and labor costs are not included within the scope of this service support program.  Building Automation devices that are found to be worn or faulty will be identified and brought to the attention of the owner for instruction prior to the repair and/or replacement.

Program Implementationtc "Program Implementation"
In 1991 the senior management of Siemens Building Technologies, Inc. initiated a Total Quality Leadership Program to show our commitment to quality in the products and services we offer.  Our commitment to quality service and Outstanding Customer Value has been incorporated into the implementation plan developed for your Technical Support Program.  We continually ask for and encourage customer feedback in helping us benchmark our performance with the quality of products and service provided at your facility.  Siemens Building Technologies, Inc. approaches every new project and service as a partnership and long-term commitment, we value our customers and continually strive for our goal of 100% customer satisfaction.   

The following Energy Management professionals will be dedicated to your Technical Support Program:

Fair Eng will be your Service Account Engineer.  He will ensure the delivery of the scheduled preventative maintenance, on-line service, as well as implementing our Quality Assurance Program.

Fair Eng will be your primary Service Specialist for the System 600.

Matt Wegworth is the Service Account Manager assigned to your facility.  He is responsible for aligning your service needs and the service needs of the facility with the Siemens Building Technologies System 600 Energy Management System.

Paul Ainsworth is the Service Operations Manager and is responsible for all of the service      

related operational issues and for ensuring your satisfaction.
Siemens Building Technologies Service Organizational Chart 

for the City of Seattle Fleets and Facilities Division
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Siemens Building Technologies, Inc.

Technical Support Program

By and Between:

Siemens Building Technologies, Inc.
City of Seattle - Fleets and Facilities Division

13020 N.E. 20th Street
2203 Airport Way South, Suite 500

Bellevue, WA 98005
Seattle, WA 98134

Services shall be provided at the (14) referenced Fleets and Facilities Division buildings located in Seattle, WA.

Siemens Building Technologies, Inc. shall provide the services as outlined in the attached proposal dated December 10, 2003.

Duration: This pricing agreement shall remain in effect for a term of five (5) years beginning September 01, 2003 per the Siemens Vendor Contract # 1131.  Years 2 - 5 to include an annual escalation as referenced in vendor contract # 1131.

Annual cost does not include Washington State sales tax.

Charges:
Original
** Additional   
Annual
Quarterly


Cost
  
Bldg Support
Cost


Cost


09/01/2003 through 08/31/2004:
$18,480.00
+
$29,584.00
=
$48,064.00
$12,016.00

Invoices will be structured quarterly. 

**Reflects the Technical Service Support Add for the Seattle Justice Center, City Hall, and Fire Station #25.

Proposal accepted by:
Proposal submitted by:


Matthew Wegworth

City of Seattle
Senior Sales Engineer

Fleets and Facilities Division
Siemens Building Technologies, Inc.

_____________________________
____________________________

Signature
Date
Signature
Date


Paul Ainsworth

Service Operations Manager

Siemens Building Technologies, Inc.

ejected by:
____________________________

Signature
Signature
Date



tc "List of Maintained Equipment" \l 2Siemens Building Technologies, Inc.

Technical Support Program

List of Maintained Equipment
East Precinct Building:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.3
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


West Precinct Building:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.3
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


**Fire Station #25:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	Version 2.3
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Siemens Building Technologies, Inc.

Technical Support Program

List of Maintained Equipment
Fire Station #29:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	FLN Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.3
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Key Tower – 26th Floor:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	APOGEE Insight  “Server” Workstation Software
	Siemens Building Technologies 
	Software

3.x
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Park 90/5 Complex – Building ‘B’:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	APOGEE Insight  “Client” Workstation Software
	Siemens Building Technologies 
	Software

3.x
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Park 90/5 Complex - Water Quality Lab:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	3
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	 Version 1.41

  Pre-Apogee
	

	1
	APOGEE Insight  “Client” Workstation Software
	Siemens Building Technologies 
	Software

3.x
	


Siemens Building Technologies, Inc.

Technical Support Program

List of Maintained Equipment
Charles Street  - Generator:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	Version 2.3
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Charles Street - Fire Garage Generator:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	 Version 2.3

  
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Charles Street - Fueling Station:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	Version 2.4
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Siemens Building Technologies, Inc.

Technical Support Program

List of Maintained Equipment
**Seattle Justice Center:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	2
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.4
	

	14
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	Version 2.4
	

	1
	FLN Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.3
	

	1
	APOGEE Insight  “Client” Workstation Software
	Siemens Building Technologies 
	Software

3.x
	


**Seattle City Hall:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	3
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.4
	

	5
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	Version 2.4
	

	1
	APOGEE Insight  “Client” Workstation Software
	Siemens Building Technologies 
	Software

3.x
	


Siemens Building Technologies, Inc.

Technical Support Program

List of Maintained Equipment
Animal Control Facility:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.4
	

	1
	Modular Equipment Controller:

- Controller Board

- Power Supply 

- Termination Board

- Communication Board
	Siemens Building Technologies 
	Version 2.4
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	


Municipal Building:
	Qty
	Equipment
	Manufacturer
	Annual Updates
	Size

	1
	Modular Bldg Controller:

- Controller Module

- Power Module 

- Point Modules

- Communication Hardware
	Siemens Building Technologies 
	Version 2.4
	

	1
	Dial-out External Modem
	U.S. Robotics 
	
	



Siemens Building Technologies, Inc.

Pacific Northwest District 2003 Time & Material Policy

Definition:

Any work requested by the customer that does not involve a contract or prior agreement.  The only work that will be performed will result from a customer directive.

Standard Hourly Labor Rate
	Automation Technician
	Engineering Services
	HVAC         Mechanic
	Fire Alarm Technician
	Security     Technician

	$138
	$112
	$94
	$112
	$138


Seattle Fleets and Facilities Division

Value Added Hourly Labor Rate

	Automation Technician
	Engineering Services
	HVAC    Mechanic
	Fire Alarm Technician
	Security  Technician

	$104
	$95
	$89
	$95
	$104


Expenses:  .45/mile and Per Diem (if applicable)

Requirements:

(
Charges start from the time of dispatch to the time the work is complete.

(
On-site service requires a four (4) hour minimum charge.

(
Siemens Building Technologies material receives a 50% plus an additional 25% discount off 
the published list price for all Technical Support Program customers.

(
Regular hours are from 8am to 5pm Monday through Friday.  Time plus 


one-half will be applied after hours including Saturday.  Double time will be


applied on Sunday's and Holidays.
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