SEATTLE SAMPLE TAXICAB RESPONSE TIME STATISTICS 

DECEMBER 2003-DECEMBER 2010
YELLOW CAB RESPONSE TIME STATISTICS BY COMPUTER DISPATCH ZONE
(Minutes)
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ZONE


2003

2004

2005

2006

2007

2008

2009      

2010
Broadview

10

11

11

12

14

13

12

10
Northgate

10

10

11
 
12

12

14

11

11
Lake City

11

11

12
 
13

13

13

11

12
Greenwood

  9

  9

10

10

  9

11

9

9
Green Lake

11

10

10

11

11

11

10

10
Roosevelt

12

12

12
 
13

12

13

11

12
Ballard


10

  9

  8

10

  9

9

7

8
Crown Hill

12

11

11

11

11

14

10

13
Fremont


  8

  9

  8

10

10

9

8

10
Wallingford

  8

  9

  8

  9

10

10

8

9
U. District

  9

  9

10

11

10

11

8

9
Sand Point

14

14

14
 
16

15

14

11

12
Magnolia

11

12

11

12

14

12

11

12
Queen Anne

  6

  7

  6
 
  7

11

12

8

10
Top of Queen Anne
  9

10

10
 
11

  7

8

7

8
Denny Regrade

  6

  6

  6
 
  7

  8

8

7

8
Westlake

  7

  7

  7

  9

10

10

8

8
Eastlake


  9

  9

  9

  9

  9

12

8

9
Broadway

  5

  5

  4
 
  8

  7

7

6

7
Madison Park

  9

  9

  9
 
11

10

11

10

10
Montlake

12

13

13

13

13

18

11

16
North Uptown

  6

  7

  7
 
  9

  9

9

8

9
South Downtown

  6

  6

  6
 
10

  9

10

9

9
Waterfront

  7

  8

  9

  9

  9

17

7

9
Medical


  7

  9

10

10

11

10

8

7
Yesler


  8

  9

  9

10

11

11

8

9
Rainier Valley

11

12

  9

13

12

13

10

11
Pioneer Square

  7

  7

  7

  9

  9

12

9

8
W. Seattle – Admiral
13

13

13
 
14

14

18

12

14
W. Seattle

12

11

12
 
14

13

14

10

14
W. Seattle – Fauntleroy
12

13

14

15

15

18

13

14
Duwamish

10

10

10

11

13

12

12

11
Columbia City

13

14

16

11

13

12

12

11
N. Beacon Hill

12

12

13
  
14

13

14

12

12
S. Beacon Hill

14

19

19

21

19

18

14

19
Rainier Beach

12

15

17

22

18

19

14

18
December Average
8.02

8.58

8.47

10.04

9.89

10.49

8.57

9.16
· All Zones

NOTES:  (1) These service response times are the averages for each zone for the month of December for 2003-2009.  (2)  December, because of the holidays, is one of the busiest months of the year for taxicab use.  As a result, the average service response time during that month is slightly longer than most of the other months – particularly the beginning of the year.
	YEAR
	CITY OF SEATTLE

	2003
	7.71 min.

	2004
	8.12 min.

	2005
	8.22 min.

	2006
	9.48 min.

	2007
	9.78 min.

	2008
	9.55 min.

	2009
	9.02 min.

	2010
	9.09 min.

	2011 (1Q)
	9.87 min.


SEATTLE TAXICAB RESPONSE TIME STATISTICS (7-19-2011)


