Request for Proposal # SFD-900
Addendum 

August 18, 2011

The following is additional information regarding #RFP-SFD-900 One Mass Casualty Incident Unit released on 8/12/11.  The due date and time for responses remains as 9/30/11, 2:00PM (Pacific).  This addendum includes both questions from prospective bidders and the City’s answers, and revisions to the RFP.  This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a proposal.
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Answer
	ITB/RFP Revisions

	1
	8/18/11
	
	
	
	On Page 2 of the RFP under 3. Minimum Qualifications, please insert the following:
The following are minimum qualifications and licensing requirements that the Vendor must meet in order to be eligible to submit a RFP response.  Responses must clearly show compliance to these minimum qualifications.  Those that are not clearly responsive to these minimum qualifications shall be rejected by the City without further consideration:
1. Proposer shall have a full time, complete, and local (within 50 mile radius of FFD Fire Garage located at 815 Dearborn Street, Seattle, Washington 98104) parts and service facility offering factory authorized service and a parts supply adequate to perform complete warranty repairs on a 24/7 basis as necessary.  Proposer to provide name and location of facility with proposal for review.
2. Vendor is required to have been in the business of selling and repairing fire apparatus for a minimum of 10 years and will have on staff EVT certified repair technicians per NFPA 1071.


	2
	8/18/11
	
	
	
	On page 8 of the RFP under Submittal Requirements please make the following changes:

· All references herein this section, and throughout the RFP document of RFQPA shall be changed to RFP.

· Under Hard Copy Submittals, change from: “Submittal Requirements: One original (1) unbound, ten (10) bound copies …. To: “One (1) original, five (5) copies…”

	2
	
	
	
	
	On Page 8 of the RFP, delete the following:
Electronic Submittal:

The City allows and will accept an electronic submittal, in lieu of an official paper submittal.  The electronic submittal is to be e-mailed to the Program Administrator e-mail address (see page 4), on or before the deadline (Procurement Schedule, Table 1, Page 4 or as otherwise amended).  Any risks associated are borne by the Proposer.  The City e-mail system will generally allow documents up to, but no larger than, 12 Megabytes. If the Proposer also submits a hard-copy, the City will determine which form takes precedence in the event of discrepancies.



	3
	
	
	
	
	On Page 16 of the RFP under 8. Evaluation Process, insert the following below the Evaluation Criteria Chart: 
Step #1:  Initial Screening: Minimum Qualifications and Responsiveness:  City Purchasing shall first review submittals to for initial decisions on responsiveness and responsibility.  Those found responsive and responsible based on this initial review shall proceed to Step 2.   Equal Benefits, Minimum Qualifications for those specifications upon which the Proposer is submitting, and other elements of responsiveness will be screened in this Step.
Step #2:  Proposal Evaluation:  The City will evaluate proposals using the criteria specified in the RFP. Responses will be evaluated and ranked or scored.  

Specifications:  The City will evaluate each Vendor’s compliance with the specifications and other bid requirements set forth in the RFP, and shall make determinations of “or equal” alternates prior to calculation of Vendors.  If the bidder attaches manufacturing line cards or specification sheets as supporting documentation of compliance to technical specifications, the Buyer may rely upon such attachments to make determinations of whether the product properly complies with City requirements.  Likewise, the Buyer may obtain and rely upon a manufacturer line card if the Buyer desires verification that the OEM product is compliant. In the event a manufacturer’s material differs from the bidder’s written response, it is your responsibility to clearly explain why the manufacturer specification sheet would be different, or the Buyer may rely upon the manufacturer specification materials to make the determination.

Discounts for prompt payment shall be reviewed for acceptance and shall be calculated into the Vendor’s response for purposes of evaluation. 
Technical Feature:
These are the design, architecture, operating and maintenance performance parameters associated with the vehicles/equipment offered.  

Technical specifications are included as an attachment to the RFP.  Mandatory items are so listed by use of the words “shall”, “minimum” and “maximum”.  Proposers are encouraged to propose vehicles/equipment best qualified for the use intended that include these mandatory items.

Product Supportability:

This is related to the location of the closest parts and service facility, how much parts inventory is carried for the offered product at this facility, how many factory trained and / or certified mechanics are employed at this facility, how many customers this facility serves, etc.  Equipment downtime can be directly related to how much factory and / or dealer support is readily available.  This is especially critical when highly specialized equipment is being evaluated.  A dealer located within the greater Seattle area that has a repair facility, factory trained mechanics and a sizeable parts supply has more value to the City than a dealer who only offers a mobile service truck covering all of Western Washington.

Provide in detail how you intend to support your product using the above as a guide.

Vendor Performance:

Vendors vary in their performance history in regards to delivery acceptance, delivery schedule, response to warranty repairs, and quality of workmanship.  It equates to more value to the City to deal with vendors who have a recent history of delivering product on schedule, in a high quality, ready to work condition, have a history of willingness to correct problems, and perform warranty repairs.  
Delivery Schedule:

Depending on the type of vehicle or equipment being purchased, there are delivery norms expected in order to replace units in a reasonable time.  The norm for one type might be 90-120 days after receipt of order, and for another, 120-180 days.  On the other hand, when comparing proposals, significantly shorter delivery schedules for similar products often equate to higher value to the City.  The City expects deliveries quoted in the proposal to be accurate.  In the event a proposer cannot meet their delivery date, explain what compensation the proposer is willing to provide the City, i.e. use of a loaner vehicle during the delay, discount pricing, etc.

Warranty / Quality:
Many similar vehicles and equipment warrantees offer standard, industry accepted statements of warranty and quality.  On the other hand, some are far better which equates to higher value to the City.  For example, if one vendor offers a supplementary 5-year/5000 hour full engine warranty for $1,200 and another offers a 3-year/3000 hour full engine warranty for $1,000 – the best value to the City is obviously the former.



	5
	8/18/11
	
	
	
	In Attachment #1, Specifications, Remove the following:

8.6.1 Extended use of this proposal and any subsequent contract resulting from this proposal is desired.
 8.6.2 Any resultant contract may be expanded for future models and model years.
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