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City of Seattle

Request For Proposal (RFP) # FAS-2995
Addendum
Updated 04/09/12

The following is additional information regarding RFP #FAS-2995, titled Electronic Payment, (E-Payment) released on April 3, 2012.  The Proposal due date remains unchanged.  
This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a proposal.   Vendors should review the Q&A carefully as some of the responses have been reworded/clarified.  These written Q&A's take precedence over any verbal Q&A.

From:  Carmalinda Vargas, Sr. Buyer

City of Seattle Purchasing

Phone:  206-615-1123; Fax 206-233-5155

Email Address:  Carmalinda.vargas@seattle.gov
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Response
	RFP Additions/Revisions/Deletion

	1 
	04/05/12
	04/05/12
	Are the payments required to be deposited into the City's account at the current financial institution?   

Is the City willing to allow funds to be deposited at another financial institution other than the City's main bank? 


	The City prefers funds be deposited at the City’s merchant services bank but would consider alternatives that may be advantageous to the City.


	

	2 
	04/05/12
	04/05/12
	Will the City under any circumstances consider an alternate payment processor?

	See City’s Response #1.
	

	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Response
	RFP Additions/Revisions/Deletion

	3 
	04/09/12
	04/09/12
	
	
	Revision:  The City’s Application Inventory document listed in section 1.2 has been updated and included in this Addendum.
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E-Payment Web Application Inventory


2Hosted Applications



2SCL and SPU - CCSS Utility Billing



4Pass-Through Applications



4FAS - Shelter Donations



6SDOT - On-Line Permits



8SFD – Fire Permits



10SFD - Fire Donations



12API Applications



12FAS - PETS Animal Licenses



13FAS - SELA Business License Applications



15FAS - Business Tax and Business License Renewal



17DPD - On-Line Permits



18DPD - Permit Fees



19DPD - Trade License



20DPR - Bins & Barrels



21DPR - Golf



22PER - Police & Fire Exams






Hosted Applications


SCL and SPU - CCSS Utility Billing

		Department

		Seattle Public Utilities and Seattle City Light



		Application

		Electronic Payments and Billing



		Purpose

		Allow customers to view their current account balance, current bill, and bill history online.   Accept one-time payments, scheduled payments, and manage automatic payments.  



		Payment Interface Type

		 Hosted


Pages


Description


https://secure4.billerweb.com/csg/JustPayIt/jpt.do


This a one-time payment application where customers are not required to created a user profile to make an immediate payment only.  They are required to validate using account number and account information before being allowed to move forward and take the payment. 


https://secure4.billerweb.com/csg/inetSrv


This is the electronic billing and payment application.  The customer must create a login (user name/pw).  When they log in, they’re able to view their current bill, bill history for 12 bills, make and schedule a payment, create or delete automatic payment rules, and store payment methods.






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		



		Average Payment Amount

		



		Convenience Fees 

		 No


 Yes, describe: 



		Required Data Elements

		SCL Account Number


SPU Account Number


Email Address


First Name 


Last Name


Utility Service Address


Utility Mailing Address


Credit Card Billing Address



		Other Requirements

		





Pass-Through Applications

FAS - Shelter Donations


		Department

		Finance and Administrative Services



		Application

		Animal Shelter Donations



		Purpose

		Accepts donations for 4 different shelter funds: Help the Animals, Shelter Expansion, Off-Leash, and Pet Population.



		Payment Interface Type

		 Pass-Through:


Pages


Description


http://egov1.seattle.gov/AnimalShelter/ASDonation/DonationEntry.asp


City web


https://gate.link2gov.com/passthru/seattle/asd/DonationPaymentInfo.aspx


Link2Gov






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		2011


2010


2009


2008


487


511


370


334






		Average Payment Amount

		2011


2010


2009


2008


$86.80


$62.30


$69.30


$66.29






		Convenience Fees 

		 No


 Yes, describe:



		Required Data Elements

		Payment Date


Shelter Expansion Fund Donation Amount


Off Leash Fund Donation Amount


Help the Animals Fund Donation Amount


Pet Population Fund Donation Amount


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		





SDOT - On-Line Permits

		Department

		Department of Transportation



		Application

		On-line Permitting



		Purpose

		SDOT’s online permitting application allows permit applicants to apply and pay for Street Use permits, or renew their Residential Parking Zone permits.



		Payment Interface Type

		 Pass-Through:


Pages


Description


Credit Card Info


Prompt for credit card information. Button to auto-populate name, address from information passed from source app.


Confirmation


Confirm credit card information and “submit” for payment


Receipt


Payor prints this page for their records.






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		3,750



		Average Payment Amount

		$180



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Merchant Code / Password


Payment Date/Time


Payment Type


Permit Fee Amount


Permit Deposit Amount


Customer Identifier


Permit Number


Permit Payment Identifier


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		A batch file is generated and downloaded for daily reconciliation.


Success/failure of the transaction is communicated back to the calling system.


The pass-through application displays the applicant’s name and address, and can choose to use this information to pre-populate charge card information.





SFD – Fire Permits

		Department

		Seattle Fire Department



		Application

		Online Permit Payment



		Purpose

		SFD’s online permit application allows end users to look-up a list of permit types and associated fee amounts and pay for the permit as well as ability to enter any amount regardless of permit type.  



		Payment Interface Type

		 Pass-Through:


Pages


Description


Credit Card Info


Only one single page to collect Name, Address, Billing information and Credit Card Info.


Confirmation


Confirm credit card information and “submit” for payment






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1,654



		Average Payment Amount

		$300



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Merchant Code / Password


Payment Date/Time


Payment Type


Permit Fee Amount


Customer Identifier


Permit Number


Permit Type


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		Daily transactions are stored and downloaded for reconciliation with an internal administrative application.


Success/failure of the transaction is communicated back to the calling system.








SFD - Fire Donations


		Department

		Seattle Fire Department



		Application

		Online Donation Payment



		Purpose

		SFD’s online donation application allows end users to see a list of category and description of available funds for donations.  A list of available funds is presented to the end users and input box for end users to enter specific amounts for these funds.  See link below.


https://wald1.seattle.gov/fire/donations/donate.aspx



		Payment Interface Type

		 Pass-Through:


Pages


Description


Contact Information


Billing Information


Credit Card Info


Only one single page to collect the Contact Info, Billing Info and Credit Card Info.


Confirmation


Confirm credit card information and “submit” for payment


Receipt


End –user prints this page for their records.






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		10



		Average Payment Amount

		$50



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Merchant Code / Password


Payment Date/Time


Payment Type


Donation Amount


Customer Identifier


First Name


Last Name


Address


City


State


Zip Code



		Other Requirements

		Daily transactions are stored and downloaded for internal reporting. 


Success/failure of the transaction is communicated back to the calling system.








API Applications


FAS - PETS Animal Licenses

		Department

		Finance and Administrative Services



		Application

		PETS



		Purpose

		Accepts payments for pet license renewals and new pet licenses



		Payment Interface Type

		 API:


Method


Description


ExecuteCharge


Credit/Debit card payments


ExecuteCheck


ACH payments


 



		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		2011: 15,649



		Average Payment Amount

		2011: $39.32



		Convenience Fees 

		 No


 



		Required Data Elements

		Pet Transaction ID


Transaction Amount


Renewal Amount


TAG Amount


Penalty Amount


Unaltered Dog Amount


Altered Dog Amount


Unaltered Cat Amount


Altered Cat Amount



		Other Requirements

		





FAS - SELA Business License Applications

		Department

		Finance and Administrative Services



		Application

		SELA



		Purpose

		Accepts payments for new business licenses 



		Payment Interface Type

		 API:


Method


Description


ProcessPaymentCreditcard


Complete transaction of credit and debit cards payments


ProcessPaymentEcheck


On FIS pay direct API service for ACH payments


 



		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		2011


2010


2009


2008


5,901


5,174


4,600


4,123








		Average Payment Amount

		2011


2010


2009


2008


$64.64


$63.78


$64.05


$63.84






		Convenience Fees 

		 No


 Yes, describe: 





		Required Data Elements

		License Application ID






		Other Requirements

		





FAS - Business Tax and Business License Renewal


		Department

		Finance and Administrative Services



		Application

		SELF



		Purpose

		Accepts payments for business license renewals and  business taxes



		Payment Interface Type

		 API:


Method


Description


ProcessPaymentCreditcard


Complete transaction of credit and debit cards payments


ProcessPaymentEcheck


On FIS pay direct API service for ACH payments






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		License Renewal:


2011


2010


2009


2008


18,115


16,813


12,688


10,415


Business Tax:


2011


2010


2009


2008


46,276


60,666


42,431


25,579








		Average Payment Amount

		License Renewal:


2011


2010


2009


2008


Business Tax:


2011


2010


2009


2008


$2,007.65


$1,213.45


$1,376.80


$1,900.95






		Convenience Fees 

		 No


 Yes, describe: Business tax credit card payments are charged 2.49% 





		Required Data Elements

		License renewals:


Business ID


License Renewal ID


Total Renewal Amount


Total Penalty Amount


User Part 6 (SEA-SELF_ELR WEB)


Business Tax:


Business ID


Obligation ID


Payable Amount


Total Penalty Amount


Interest Amount


Tax Credit


User Part 6 (56SEA-EXECA_BUSTAX WEB)






		Other Requirements

		





DPD - On-Line Permits

		Department

		Department of Planning and Development



		Application

		Online Permitting – Electrical  



		Purpose

		Allows customers applying online for certain electrical permits (i.e. those that do not require plans review) to pay for and obtain that permit online, if they do not have or choose not to use a DPD escrow account for payment.  



		Payment Interface Type

		 API:


Method


Description


Execute Charge


Credit Card 


Execute Void


Credit Card


 



		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		[2634 successful charges from 12/29/2011 through 3/29/2012] Estimated annual transaction volume at 11,000-12,000.



		Average Payment Amount

		[$467,962 collected in same sample period]


Estimated annual amount = $1,950,000 to 2,125,000.   



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		No custom fields/values.



		Other Requirements

		Online permit system sends void, if permit data is not successfully written to master permit system of record. This write process is not attempted until after the credit card payment has been accepted.   





DPD - Permit Fees

		Department

		Department of Planning and Development



		Application

		Pay Permit Fees  



		Purpose

		Allows DPD permit customers to pay for certain permit fees online. This saves them a trip downtown and is more efficient than mailing a check. Fees associated with most types of permits can be paid this way, but not all types of fees are authorized for online payment, depending on the nature of the fee and where the permit is in regard to the permit processing/revision cycle. 



		Payment Interface Type

		 API:


Method


Description


Execute Charge


Credit Card 






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		[682 successful charges from 12/29/2011 through 3/29/2012] Estimated annual transaction volume at 2800-3000. 



		Average Payment Amount

		[$501,317 collected in same sample period]


Estimated annual amount = $2,000,000 to 2,200,000.   



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		No custom fields/values. 



		Other Requirements

		





DPD - Trade License

		Department

		Department of Planning and Development



		Application

		Trade Licensing Renewal   



		Purpose

		Allows Trade License holders (for those licenses administered by DPD – Boiler, Gas Piping, and Refrigeration) to pay for their license renewals online.  



		Payment Interface Type

		 API:


Method


Description


Execute Charge


Credit Card 






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		[250 successful charges from 12/29/2011 through 3/29/2012] Estimated annual transaction volume at 1500-2500. Renewal volumes peak in late spring through fall. 



		Average Payment Amount

		[$20,929 collected in same sample period]


Estimated annual amount = $124,500 to 207,500.   



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		No custom fields/values.



		Other Requirements

		





DPR - Bins & Barrels

		Department

		Parks and Recreaton



		Application

		Compost Bins & Rain Barrels



		Purpose

		Accepts payment for compost bins and rain barrels from the Seattle Conservation Corps.



		Payment Interface Type

		 API:


Method


Description


Link2gov


Handles credit card processing






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1000



		Average Payment Amount

		$25



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		TBD



		Other Requirements

		





DPR - Golf

		Department

		Parks and Recreation



		Application

		Golf gift cards



		Purpose

		Accepts payment for gift cards for Seattle golf courses.



		Payment Interface Type

		 API:


Method


Description


Link2gov


Handles credit card processing






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1000



		Average Payment Amount

		$25



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		TBD



		Other Requirements

		





PER - Police & Fire Exams

		Department

		Personnel



		Application

		Fire and Police E-Payment



		Purpose

		Accepts payment for exam fees



		Payment Interface Type

		 API:


Method


Description


Link2gov


Handles credit card processing






		Payment Types

		 Credit Card


 Debit Card


 One-Time ACH



		Card Types

		 Visa


 MasterCard


 American Express



		Annual  Payment Volume (Transactions)

		1000



		Average Payment Amount

		$25



		Convenience Fees 

		 No


 Yes, describe:


 



		Required Data Elements

		Exam department


Applicant Name


Card Type


Credit Card number


Expiration Date


Identification code


Name on Card


Address


City


State


Zip Code



		Other Requirements
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