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City of Seattle
Request for Information #FAS 81610
TITLE:  Management of Vehicle Impound Services
Due Date:  9/30/2010
	Schedule of Events
	Date

	RFI Release date
	8/18/2010

	RFI Due to the City
	9/30/2010


The City reserves the right to modify this schedule at the City’s discretion.  Notification of changes in the response due date would be posted on the City website or as otherwise stated herein.

If delivered by the U.S. Postal Service, it must be addressed to:

Denise Movius, Director

City of Seattle

Department of Finance and Administrative Services
Revenue and Consumer Protection Division

PO Box 34214

Seattle, WA  98124-4214
If delivered by a courier, overnight delivery or other service, address to
Denise Movius, Director
City of Seattle

Department of Finance and Administrative Services
Revenue and Consumer Protection Division

700 Fifth Avenue, Suite 4250

Seattle, WA  98104
This RFI is issued as a means of technical discovery and information gathering.  This RFI is for planning purposes only and should not be construed as a solicitation nor should it be construed as an obligation on the part of the City to make any purchases.  This RFI should not be construed as a means to pre-qualify vendors.  

From the information provided by the respondents to the RFI, a determination will be made regarding any actual contracting through a procurement process.  Any future contract that may be awarded must comply with City procurement requirements.    The City of Seattle may utilize the results of this RFI in drafting a competitive solicitation (RFP) for the subject services/products/equipment.

Participation in this RFI is voluntary and the City will not pay for the preparation of any information submitted by a respondent or for the City’s use of that information.

1. Project Background and Requirements.
In order to respond more effectively to daily and emergency towing challenges and related services, the Seattle Department of Finance and Administrative Services is interested in pursuing a more comprehensive approach to providing vehicle impound and related services, including towing and secure storage for vehicles ordered impounded by the Seattle Police Department (SPD) in the City of Seattle.  The City intends to issue one contract for impound management services that will support timely removal and secure storage of unsafe or inoperable vehicles from the roadways, removal of abandoned vehicles before they become safety hazards, and storage and protection of vehicles that may be connected to crimes.

Please describe:
Service -
· How you will ensure the quickest response time for every call for service
· How you will ensure 24 x 7 responses to requests for customer service
· How you define customer service
· Your  complaint resolution process
· How you will ensure the impound facility is clean, well-organized, secure and managed effectively to manage inventory and vehicle handling

· What practices you will have in place to ensure that impound drivers have the proper training and credentials for the class of vehicle they are operating
Legal -
· How you will protect the City from claims for damages
· How you will protect the City from claims of theft or loss
· How you will ensure that state & local laws are followed.  
· How you will remediate issues between your company and the City

Cost -
· How you will stay within pre-established pricing schemes
· How you will hold costs down to vehicle owners
· What additional costs or savings the City might incur with this type of contract
Any other benefits –

· Opportunities for small towing businesses

2. Background of Existing Operations.
The City currently has 6 designated impound towing zones with multiple contracts for impound services.  The City currently restricts the number of zones that a single Contractor can service for the City to no more than four Impound Towing Zones.  The City contracts directly with designated tow companies for service in a particular zone.
Contractors currently perform vehicle impound services by towing, storing, protecting, and releasing or otherwise disposing of vehicles ordered impounded by the Seattle Police Department (SPD).  Contractors provide these services 24 hours per day, 7 days per week.  SPD requests services only from the Contractor within Contracted Zones(s) except when the Contractor fails to respond to a request for services, in circumstances where, in the opinion of SPD, the Contractor cannot timely respond or other situations such as a major emergency or disaster response.  From time to time SPD also directs the Contractors to tow vehicles outside the Contracted Zones or outside the Seattle city limits on a non-exclusive basis.  The Contractors must meet or exceed performance standards established by the City and are subject to liquidated damages in the event the standards are not met.  The Contractors collect and remit administrative fees to the City, maintain records and provide reports, and must be available for inspection and audit.  The Contractors must maintain their status as Washington State Registered Tow Truck Operators in good standing.
3. Questions

Questions shall be submitted in writing, whether by e-mail, fax or letter, to the RFI Coordinator:

Name:  Denise Movius
E-Mail:  Denise.Movius@seattle.gov
FAX: 206-684-5170

Address:
Denise Movius, Director

City of Seattle

Department of Finance and Administrative Services
Revenue and Consumer Protection Division

PO Box 34214

Seattle, WA  98124-4214

It is the responsibility of the interested Vendor to assure that they received responses to questions if any are issued.
4. Receiving Questions and Answers
Any addenda and notices will be posted on the City’s website at: http://www.seattle.gov/purchasing/.  The City will make efforts to provide courtesy notices, reminders, addenda and similar announcements directly to any interested vendors known by the City.  Notwithstanding efforts by the City to provide such notice to such known vendors, it remains the obligation and responsibility of the Vendor to learn of any addenda, responses, or notices issued by the City.  Such efforts by the City to provide notice or to make it available do not relieve the Vendor from the sole obligation for learning of such material.
5. Response Date and Location
a) Information is to be received by the Department of Finance and Administrative Services no later than the date given on page 1.

b) Information may be submitted in a hard-copy.  FAX and e-mail copies are an acceptable substitute for the hard-copy original.  

c) Mark the outside of your mailing envelope to say “Management of Vehicle Impound Services”.   This is important to proper handling of your response

d) The RFI response may be hand-delivered or must otherwise be received by the RFI Coordinator at the address provided, by the submittal due date.  Please note that delivery errors will result without careful attention to the proper address.  

e) Please do not use binders or plastic folders, unless essential due to the size of your submission.  The City prefers simple, stapled paper copies.  This reflects both the City interest in promoting environmentally preferable practices, and also to avoid heavy and bulky RFI packages that require significant storage space.
f) The submitter has full responsibility to ensure the response arrives at the Department of Finance and Administrative Services within the deadline.  The City assumes no responsibility for delays caused by the US Post Office or any other delivery service.  That being said, the City, at its sole discretion and convenience may choose to review responses that arrive within a reasonable time after the deadline.

g) The City will consider supplemental brochures and materials. Respondents are invited to attach any brochures or materials that will assist the City.
6. Proprietary Material.
The State of Washington’s Public Records Act (Release/Disclosure of Public Records)
Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act) all materials received or created by the City of Seattle are considered public records.  These records include but are not limited to bid or proposal submittals, agreement documents, contract work product, or other bid material.  

The State of Washington’s Public Records Act requires that public records must be promptly disclosed by the City upon request unless that RCW or another Washington State statute specifically exempts records from disclosure.  Exemptions are narrow and explicit and are listed in Washington State Law (Reference RCW 42.56 and RCW 19.108).  

Respondents must familiarize themselves with the Washington State Public Records Act and the limits of record disclosure exemptions.  For more information, visit the Washington State Legislature’s website at http://www1.leg.wa.gov/LawsAndAgencyRules). 

If you have any questions about disclosure of the records you submit with your informational material, please contact the RFI Coordinator. 

Marking Your Records Exempt from Disclosure (Protected, Confidential, or Proprietary)
As mentioned above, all City of Seattle offices (“the City”) are required to promptly make public records available upon request.  However, under Washington State Law some records or portions of records are considered legally exempt from disclosure and can be withheld.  A list and description of records identified as exempt by the Public Records Act can be found in RCW 42.56 and RCW 19.108.

If you believe any of the records you are submitting to the City as part of your informational material are exempt from disclosure, you can request that they not be released before you receive notification.  To do so, you must complete the City Non-Disclosure Request Form (“the Form”) included below.  You should very clearly and specifically identify each record and the exemption(s) that may apply.  
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The City will not withhold materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  Do not identify an entire page as exempt unless each sentence is within the exemption scope; instead, identify paragraphs or sentences that meet the specific exemption criteria you cite on the Form.  Only the specific records or portions of records properly listed on the Form will be protected and withheld for notice.  All other records will be considered fully disclosable upon request. 

If the City receives a public disclosure request for any records you have properly and specifically listed on the Form, the City will notify you in writing of the request and will postpone disclosure.  While it is not a legal obligation, the City, as a courtesy, will allow you up to ten business days to file a court injunction to prevent the City from releasing the records (reference RCW 42.56.540).  If you fail to obtain a Court order within the ten days, the City may release the documents. 

The City will not assert an exemption from disclosure on your behalf.  If you believe a record(s) is exempt from disclosure you are obligated to clearly identify it as such on the Form and submit it with your solicitation.  Should a public record request be submitted to the Department of Finance and Administrative Services for that (those) record(s) you can then seek an injunction under RCW 42.56 to prevent release.  By submitting a response to this Request for Information, Respondent acknowledges this obligation; and also acknowledges that the City will have no obligation or liability to the proposer if the records are disclosed.

6. Cost of Preparing Responses

The City will not be liable for any costs incurred by the Respondent in the preparation and presentation of information submitted in response to this RFI including, but not limited to, costs incurred in connection with the Respondent’s participation in demonstrations and the informational conference.
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City Non Disclosure Request Form

If you believe any statements or items you submit to the City in response to this Request for Information   are exempt from disclosure, you must identify and list them below.  You must very clearly and specifically identify each statement or item, and the RCW exemption that applies.  The City will not exempt materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  You may not identify the entire page, unless the entire page is within the exemption scope. Only records properly listed on this Form will be protected and withheld for notice.  All other records will be considered fully disclosable upon request. 

___    I do not request any information be withheld.

___   I request the following specific information be withheld.  I understand that all other information will be considered public information.  For each statement or item you intend withheld, you must fill out every box below.


		Document Page: Specify the page number on which the material is located within your submittal package  (page number)

		Statement: 


Repeat the full text you request to be held as confidential

		RCW Exemption:  Specify the RCW exemption  including the subheading 



		

		

		



		

		

		



		

		

		





For this request to be valid, you must specify the RCW Exemption that applies.  Your options include one of the following:


1.  RCW 42.56.230.3 – Personal information -  taxpayer 


2. RCW 42.56.230.4 – Personal information – Credit card numbers and related


3. RCW 42.56.240 -  Investigative, law enforcement and crime victims


4. RCW 42.56.250 – Employment and licensing – specify the applicable subheading


5. RCW 42.56.260 - Real estate appraisals


6. RCW 42.56.270 (Items 1 through 17) – specify which subheading.


7. RCW 42.56.270 (items 1 through 17) – specify applicable subheading


