City of Seattle Request for Proposal # DIT-3543
Addendum 

Dated 11/23/2015


[bookmark: _GoBack]The following is additional information regarding Request for Proposal # DIT-3543, titled “IT Service Management” released on 11/16/2015.  The due date and time for responses will remain as 12/09/2015 @ 3:00PM (Pacific).  This addendum includes both questions from prospective proposers and the City’s answers, and revisions to the RFP.  This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a proposal.
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Answer
	RFP Revisions

	1
	11/16
	11/20
	Would the City be willing to extend the submittal date?
	The City will not extend the submittal date.
	None.

	2
	11/19
	11/20
	Concerning the Minimum Qualifications:

1) Would it be possible to review this section?
 
2) Due to our close relationship with the software editor, would it be possible to use reference clients from both of us (implementer and software editor)? 
 
3) Furthermore, with our software being a very scalable solution, our clients are from organizations of different size and type. So, would it be possible to use references customers supporting a much smaller number of business users, over less than 2 years?
	The City will not make any changes to the RFP Minimum Qualifications.  Any proposer that does not meet all of the minimum qualifications will be rejected.
	None.

	3
	11/19
	11/20
	I noticed that this RFP requires companies to disclose ‘financial information.  My company is a privately held company and per policy, does not disclose financial information to external parties.

Question #1:  Does not submitting this information preclude my company from being eligible to win this competition?

Question #2:  If financial information is NOT required, will non-disclosure decrease our eligibility to win this competition?
	The financial information requested is for informational purposes only and is not evaluated or scored.  Failure to provide this information will not disqualify or decrease your company’s opportunity to be awarded this contract.  
	None.

	4
	11/23
	11/23
	The RFP states 150 concurrent users. Is this to say that 150 individuals are in the solution simultaneously or that roughly 50 people are in the solution simultaneously at any given time?
	The requirement is for 150 concurrent users on average. This means on any given day there are going to be about 150 users actively using the system at the same time.  So to answer the question, 150 simultaneous users.
	None.
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