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REQUEST FOR PROPOSAL ("RFP") 

for 

LANGUAGE INTERPRETATION, TRANSLATION SERVICES AND RELATED SERVICES AND 
SOLUTIONS 

Specification No. 125096 

I. GENERAL INVITATION 

1.1 U.S. Communities Overview 

A. Master Agreement 

City of Chicago {herein "Lead Public Agency") on behalf of itself and all states, local governments, 
school districts, and higher education institutions in the United States of America, and other 
government agencies and nonprofit organizations (herein "Participating Public Agencies") is soliciting 
proposals from qualified suppliers to enter into a Master Agreement for a complete line of Foreign 
Language Interpretation, Translation Services and Related Services and Solutions (herein "Products 
and Services"). 

B. U.S. Communities 

U.S. Communities Government Purchasing Alliance (herein "U.S. Communities") assists 
Participating Public Agencies to reduce the cost of purchased goods through strategic sourcing that 
combines the volumes and the purchasing power of public agencies nationwide. This is accomplished 
through an award of competitively solicited contracts for high quality products and services by large and 
well recognized public agencies (herein "Lead Public Agencies"). The contracts provide for use by not 
only the respective Lead Public Agency, but also by other Participating Public Agencies. 

National Sponsors 

U.S. Communities is jointly sponsored by the National Institute of Governmental Purchasing 
(NIGP), the National Association of Counties (NACo), the National League of Cities (NLC), the 
Association of School Business Officials International (ASBO) and the United States Conference of 
Mayors (USCM) {herein "National Sponsors"). 

Advisory Board 

The U.S. Communities Advisory Board is made up of key government purchasing officials from 
across the United States. 

Each Advisory Board Member is expected to actively participate in product bids and selection, 
participate in policy direction, and share expertise and purchasing innovations. 
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Current U.S. Communities Advisory Board Members 

North Carolina State University, NC 
City of Los Angeles, CA 
Cobb County, GA 
Denver Public Schools, CO 
Fresno Unified School District, CA 
City and County of Denver, CO 

Emory University, GA 
Fairfax County, VA 
Harford County Public Schools, MD 
City of Kansas City, MO 
Hennepin County, MN 
Collier County Public Schools, FL 
Port of Portland, OR 
Nassau BOCES, NY 

Participating Public Agencies 

City of Chicago, IL 
City of Houston, TX 
Los Angeles County, CA 
Maricopa County, AZ 
Miami-Dade County, FL 
Salem-Keizer School District, OR 
San Diego Unified School District, CA 
City of Seattle, WA 
Great Valley School District, PA 
Auburn University, AL 
City of San Antonio, TX 
Orange County, NY 
Prince William County Schools, VA 

Today more than 62,000 public agencies utilize U.S. Communities contracts and suppliers to procure 
over $1.5 Billion Dollars in products and services annually. Each month more than 400 new public agencies 
register to participate. The continuing rapid growth of public agency participation is fueled by the program's 
proven track record of providing public agencies unparalleled value. 

The Supplier(s) must communicate directly with any Participating Public Agency concerning the 
placement of orders, issuance of the purchase order, contractual disputes, invoicing, and payment. 

City of Chicago is acting as "Contracting Agent" for the Participating Public Agencies and shall not be 
held liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other Participating Public 
Agency. 

Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 
Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public Agencies' 
Master Agreements. Under the terms of the MICPA. the procurement by the Participating Public Agency 
shall be construed to be in accordance with, and governed by, the laws of the state in which the 
Participating Public Agency resides. A copy of the MICPA is attached in Exhibit 11. 

Estimated Volume 

The estimated dollar volume of Products and Services purchased under the proposed Master 
Agreement is $50 Million Dollars annually. This estimate is based on the anticipated volume of the Lead 
Public Agency, the U.S. Communities Advisory Board members, and current sales within the U.S. 
Communities program. While there is no minimum quantity of products required to be purchased under the 
proposed Master Agreement, the U.S. Communities Advisory Board Members are committed to utilizing the 
Master Agreement. The Advisory Board members shall determine if the Master Agreement is of value to 
their agency, and will promote the Master Agreement among other public agencies nationwide and 
internationally. The Advisory Board in 2013 purchased more than $146 Million Dollars of products and 
services from existing U.S. Communities contracts. 
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Marketing Support 

U.S. Communities provides marketing support for each Supplier's products through the following: 

• National Sponsors as referenced above. 

• State Associations of Counties, Schools and Municipal Leagues. 

• Administrative and marketing personnel that directly promote the U.S. Communities Suppliers to 
Participating Public Agencies through public agency meetings, direct mail, national publications, annual 
meetings and a network of K-12, City, County, Higher Education and State Associations. 

• U.S. Communities provides Suppliers government sales training, and a host of online marketing and 
sales management tools to effectively increase sales through U.S. Communities. 

Marketplace 

U.S. Communities has developed an online Marketplace, which gives Participating Public 
Agencies the ability to purchase from many U.S. Communities contracts directly from our website. The 
Marketplace makes it easier for Participating Public Agencies to access many contracts through a single 
login and place orders using a procurement card, credit card or purchase order. Suppliers have the ability 
to add their products to the Marketplace at no cost. 

Multiple Awards 

Multiple awards may be issued as a result of the solicitation. Multiple Awards will ensure that any 
ensuing Master Agreements fulfill current and future requirements of the diverse and large number of 
Participating Public Agencies. 

The City of Chicago reserves the right to award the contract locally and/or nationally in the aggregate, 
by section, multiple award, primary, secondary, and tertiary, whichever is in the best interest of the City of 
Chicago and Participating Public Agencies as a result of this solicitation. 

Evaluation of Proposals 

Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the relevant 
statutes, ordinances, rules and regulations that govern its procurement practices. 

U.S. Communities Advisory Board members and other Participating Public Agencies will assist the 
Lead Public Agency in evaluating proposals. The Supplier(s) that respond(s) affirmatively, meets the 
requirements of this Request for Proposal and provides the best overall value will be eligible for a contract 
award. U.S. Communities reserves the right to make available or not make available Master Agreements 
awarded by a Lead Public Agency to Participating Public Agencies. 

1.2 Purpose of the Request for Proposal 

The City of Chicago ("City"), acting through its Office of Emergency Management and Communications 
(OEMC). Aviation, Administrative Hearings, Family and Support Services, Public Health and other participating 
City Departments, invites the submission of proposals from firms with expertise and experience in Foreign 
Language Interpretation, Translation Services and Related Services and Solutions ("Services"), in accordance 
with Exhibit 1, Scope of Services. 
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Companies with demonstrated experience in this area, and with an interest in making their services 
available to the City of Chicago, are invited to respond to this RFP. 

The objective for the selected Respondent (hereinafter "Contractor") is to perform all tasks and 
functions associated with the Services in accordance with Exhibit 1, Scope of Services. 

The work contemplated is professional in nature. It is understood that the Contractor acting as an 
individual, partnership, corporation or other legal entity, is of professional status, licensed to perform in the 
State of Illinois and licensed for all applicable professional discipline(s} requiring licensing and will be governed 
by the professional ethics in its relationship to the City. It is also understood that all reports, information, or 
data prepared or assembled by the Contractor under a contract awarded pursuant to this RFP are confidential 
in nature and will not be made available to any individual or organization, except the City, without the prior 
written approval from the City. Any contract resulting from this document will require the Contractor to execute 
a statement of confidentiality. 

The Contractor shall be financially solvent and each of its members if a joint venture, its employees, 
agents or subcontractors of any tier shall be competent to perform the services required under this RFP 
document. 

1.3 Internet Access to this RFP 

All materials related to the RFP will be available on the internet at: www.cityofchicago.org/bids. 

In the event you do not have download capability, all materials may be obtained from the City of 
Chicago Department of Procurement Services' Bid & Bond Room, located in Room 301, City Hall, 121 N. 
LaSalle Street in Chicago, IL 60602. 

A Respondent who chooses to download an RFP solicitation instead of picking it up in person will be 
responsible for checking the aforementioned web site for clarifications and/or addenda, if any. Failure to obtain 
clarifications and/or addenda from the web site shall not relieve Respondent from being bound by any 
additional terms and conditions in the clarifications and/or addenda, or from considering additional information 
contained therein in preparing your Proposal. Note, there may be multiple clarifications and/or addenda. Any 
harm to the Respondent resulting from such failure shall not be valid grounds for a protest against award(s) 
made under the solicitation. 

All Respondents are responsible for obtaining all RFP materials. If Respondent chooses to download 
and print RFP document, the Respondent must contact the City of Chicago, Department of 
Procurement Services, Bid & Bond Room by emailing BidandBond@cityofchicago.org to register 
Respondent's company as an RFP document holder, which will enable the Respondent to receive any 
future clarifications and/or addendum related to this RFP. 

II. DEFINITIONS 

"Agreement" means the City of Chicago's Professional Services Agreement, including all exhibits attached to 
it and incorporated in it by reference, and all amendments, modifications, or revisions made in accordance with 
its terms, as attached in this RFP in Exhibit 9. 

Chief Procurement Officer ("CPO") means the Chief Procurement Officer for the City of Chicago. 

"Commissioner" means the chief executive officer for the City of Chicago, Office of Emergency Management 
and Communications (OEMC), Aviation, Administrative Hearings, Family and Support Services, Public Health 
and other participating user departments. 
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"Contractor" means the entity awarded a contract pursuant to the City's RFP process, and includes the 
Contractor's subcontractors. 

"Department" means the City of Chicago Office of Emergency Management and Communications {OEMC), 
Aviation, Administrative Hearings, Family and Support Services, Public Health and other participating City 
Departments. 

"Proposals" means the documents submitted in response to this RFP. 

"Respondent" means the individuals or business entities submitting a proposal in response to this RFP. 

Ill. BACKGROUND 

3.1 Objective 

The objective is to acquire qualified Respondents to provide professional interpreters and translators 
that have been certified, screened, tested, trained, and have proficiency in English and various languages. 
Respondents are to have the capabilities of dealing with a wide variety of clients and situations for emergency 
and non-emergency situations. Respondents are expected to be proficient in performing various levels of 
interpretation and translation services: on-site, via telephone and written transcripts. Respondents must agree 
to adhere to all applicable federal, state, and local laws and regulations dealing with client rights and the 
confidentiality of client information. This is a city-wide contract. Participating departments include Office of 
Emergency Management and Communications (OEMC), Chicago Department of Aviation (CDA), 
Administrative Hearings (AH), Family & Support Services (FSS) and Chicago Department of Health (CDPH) 
and any other participating City Departments. 

IV. SCOPES OF SERVICES 

4.1 Description of Services 

The services that the City seeks to acquire are described in detail in the Scope of Services, Exhibit 1. 

4.2 Contract Term 

Any contract awarded pursuant to this RFP solicitation shall be for a base contract period of three 
(3} years plus extension options of up to three (3) additional years mutually agreed to by both parties. 

V. GENERAL INFORMATION AND GUIDELINES 

5.1 Communications Between the City of Chicago and Respondents 

A. Submission of Questions or Requests for Clarifications 

Respondents must communicate only with the Department of Procurement Services. All 
questions or requests for clarification must be in writing, sent by e-mail, and directed to the 
attention of Lisa Clark, lisa.clark@cityofchicago.org, Department of Procurement Services, 
Room 806, City Hall and must be received no later than 4:00 p.m. Central Time, on December 
17, 2014. Respondents are encouraged, but not required, to submit questions one (1) week 
prior to the scheduled Pre-Proposal Conference. 

All questions and requests for clarification must be submitted via e-mail. The subject line of the 
email must clearly indicate that the contents are "Questions and Request for Clarification" about 
the RFP and are "Not a Proposal" and must refer to "Request for Proposal ("RFP") for Foreign 
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Language Interpretation, Translation Services and Related Services and Solutions, 
Specification No. 125096." No telephone calls will be accepted unless the questions are general 
in nature. 

B. Pre-Proposal Conference 

The City will hold a Pre-Proposal Conference in Room 1103, 121 N. LaSalle Street. Chicaoo. 
Illinois 60602, at 11 :00 a.m., Central Time on December 10, 2014. All parties interested in 
bidding on this RFP are urged to attend in person however a telephone conference number is 
provided for those unable to attend in person. The City requests that all parties planning on 
attending the Pre-Proposal Conference notify Lisa Clark prior to the Pre-Proposal Conference. 
The e-mail communication shall include the names, titles, e-mail address and phone number of 
each attendee and indicate whether the attendee is participating in person or via 
teleconference. To participate in the teleconference, dial 1-866-528-2256, Access Code 
3355561. 

The City will answer questions and clarify the terms of the RFP at the Pre-Proposal Conference. 
The City may respond both to questions posed on the day of the conference and to questions e
mailed prior to the deadline for receipt of questions per Section 5.1.A. 

5.2 Deadline and Procedures for Submitting Proposals 

1. To be assured of consideration, Proposals must be received by the City of Chicago in the City's 
Bid & Bond Room (Room 301, City Hall) no later than 4 :00 P. M. Central Time on January 15, 
2015. The Bid & Bond Room can be reached at telephone number 312-744-9773. 

2. The City may, but is not required to accept Proposals that are not received by the date and time 
set forth in Section 5.2.1 above. Only the Chief Procurement Officer ("CPO") is empowered to 
determine whether to accept or return late Proposals. 

Failure by a messenger delivery service or printing service to meet the deadline will not excuse 
the Respondent from the deadline requirement. Hand-carried Proposals must be placed in the 
depository located in the Bid & Bond Room located in Room 301, City Hall. The time of the 
receipt of all Proposals to this RFP will be determined solely by the clock located in the Bid & 
Bond Room of City Hall. It is Respondent's sole responsibility to ensure that the Proposal is 
received as required. 

3. Proposals must be delivered to the following address: 
Jamie L. Rhee, Chief Procurement Officer 
City of Chicago 
Department of Procurement Services 
Bid & Bond Room 
Room 301, City Hall 
121 North LaSalle Street 
Chicago, Illinois 60602 

4. Respondent must submit 1 hardcopy original, 2 additional hardcopies and 10 electronic copies 
(USB drive) in a searchable pdf format, with Pricing I Cost Proposal completed in Excel on a 
USB drive. 2 USB drive copies of the Pricing I Cost Proposal are required. The original 
documents must be clearly marked as "ORIGINAL", and must bear the original signature of an 
authorized corporate agent on all documents requiring a signature. Copies must be exact 
duplicates of the ORIGINAL. Respondent must enclose all documents in sealed envelopes or 
boxes. 
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5. The outside of each sealed envelope or box must be labeled as follows: 

Proposal Enclosed 
Request for Proposal (RFP) for Foreign Language, Translation Services and Related 
Services and Solutions 
Specification No. 125096 
Due: 4:00 p.m. Central Time, January 15, 2015. 
Submitted by: (Name of Respondent) 
Package __ of __ 
State if Local Response Only or National Response 

6. The City's opening of Respondent's sealed envelope(s) or package(s) containing a Proposal 
shall neither be deemed nor constitute acceptance by the City of Respondent's Proposal. The 
City reserves the right to open and inspect all such sealed envelope(s) or package(s), 
regardless if the same were submitted by the due date and time specified herein, for any 
purpose, including without limitation, determining the particular RFP to which Respondent has 
responded, determine if a Proposal was submitted by the date and time specified herein. 

5.3 RFP Information Resources 

Respondents are solely responsible for acquiring the necessary information or materials. Information 
for preparing a response to this RFP can be located in the following areas of the City's website: 
www.cityofchicago.org/Procurement: 

• Search MBE/WBE Directory Database 
• Pre-Bid/Proposal Conference Attendees 
• Addenda and Exhibits, if any. 

5.4 Procurement Timetabfe 

The timetable for the RFP solicitation is summarized below. Note that these are target dates and are 
subject to change by the City. 

Key Activity Target Date 

City Issues RFP November 26, 2014 

Pre-Proposal Conference December 10, 2014 

Post-Conference Questions Due December 17, 2014 

Proposals Due January 15, 2015 

5.5 Transparency Website: Trade Secrets 

Consistent with the City's practice of making available all information submitted in response to a public 
procurement, all proposals, any information and documentation contained therein, any additional 
information or documentation submitted to the City as part of this solicitation, and any information or 
documentation presented to City as part of negotiation of a contract or other agreement may be made 
publicly available through the City's Internet website. 

However, Respondents may designate those portions of the Proposal which contain trade secrets or 
other proprietary data ("Data") which Respondents desires remain confidential. 

To designate portions of the Proposal as confidential, Respondent must: 
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A. Mark the cover page as follows: "This Proposal includes trade secrets or other proprietary data." 

B. Mark each sheet or Data to be restricted with the following legend: "Confidential: Use or disclosure 
of data contained on this sheet is subject to the restriction on the title page of this RFP." 

C. Provide a USB thumb drive with a redacted copy of the entire Proposal or submission in .pdf format 
for posting on the City's website. Respondent is responsible for properly and adequately redacting any 
Data which Respondent desires remain confidential. If entire pages or sections are removed, they 
must be represented by a page indicating that the page or section has been redacted. Failure to 
provide a USB thumb drive with a redacted copy may result in the posting of an un-redacted copy. 

Indiscriminate labeling of material as "Confidential" may be grounds for deeming a Proposal as non
responsive. 

All Proposals submitted to the City are subject to the Freedom of Information Act. The City will make 
the final determination as to whether information, even if marked "confidential," will be disclosed 
pursuant to a request under the Freedom of Information Act or valid subpoena. Respondent agrees not 
to pursue any cause of action against the City with regard to disclosure of information. 

VI. PREPARING PROPOSALS: REQUIRED INFORMATION 

Participation in the national program is not a mandatory component or requi rement in this 
solicitation in order for a Respondent to receive an award. Respondents have the option to be 
considered for a local agreement only or for a national program agreement. 

Each Proposal must contain all of the following documents and must conform to the following 
requirements. 

6.1 Format of Proposals 

Proposals must be prepared on 8 %" X 11" letter size paper (preferably recycled), printed double~sided, 
and bound on the long side. The City encourages using reusable, recycled, recyclable and chlorine 
free printed materials for bids, proposal, reports and other documents prepared in connection with this 
solicitation. Expensive papers and bindings are discouraged, as no materials will be returned. Submit 
1 hardcopy Original, 2 additional hardcopies and 10 USB drive copies in a searchable .pdf format. with 
Pricing/Cost Proposal completed in Excel on a USB drive. 2 USB drive copies are required for the 
Pricing/Cost Proposal. 

Sections should be separated by labeled tabs and organized in accordance with subject matter 
sequence as set forth below. Each page of the Proposal must be numbered in a manner so as 
to be uniquely identified. Proposals must be clear, concise and well organized. Respondent is 
strongly discouraged from including advertisement or materials not related specifically to the 
focus of this RFP. 

6.2 Required Contents of Proposal 

Respondents are advised to adhere to the submittal requirements of the RFP. Failure to comply with 
the instructions of this RFP may be cause for rejection of the non-compliant Proposal. Respondent 
must provide information in the appropriate areas throughout the RFP. By submitting a response to this 
RFP, you are acknowledging that if your Proposal is accepted by the City, your Proposal and related 
submittals may become part of the contract. While the City recognizes that Respondents provide costs 
in varying formats, compliance with the enclosed Itemized Cost Proposal in Exhibit 2 is required to 
facilitate equitable comparisons. 
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At a minimum, the Proposal must include the following items: 

6.2.1. Cover Letter 

Respondent must submit a cover letter signed by an authorized representative of the entity 
committing Respondent to provide the Services as described in this RFP in accordance with the 
terms and conditions of any contract awarded pursuant to the RFP process. The cover letter 
must: 

(i) Indicate if this response is to be considered for a local agreement only or for a national 
program agreement. 

(ii) Indicate the number of years the company/organization has been in business, and 
provide an overview of the experience and background of the company/organization and 
its key personnel committed to this project. 

(iii) Identify the legal name of the company/organization, its headquarters address, its 
principal place of business, its legal form (i.e., corporation, joint venture, limited liability 
company or partnership, etc.), and the names of its principals or partners and authority 
to do business in Illinois with the most recent documents filed with and obtained from the 
Secretary of State. 

(iv} Indicate the name, telephone number(s) and e-mail address of the principal contact for 
this proposal, oral presentation or negotiations. 

(v) Include statement of any objections or comments, to the City of Chicago's standard 
contract terms and conditions as stipulated in the Sample Professional Services 
Agreement in Exhibit 9 of this RFP. 

(vi) Acknowledge receipt of Addendum issued by the City, if any. 

6.2.2. Executive Summary 

Respondent must provide an executive summary which explains its understanding of the City's 
intent and objectives and how their Proposal would achieve those objectives. The summary 
must discuss Respondent's strategy and methodology for successfully implementing and 
managing the project for the City of Chicago and Participating Public Agencies; capacity to 
perform, and approach to project management. satisfying the scope of services in the RFP and 
any additional factors for the City's consideration. 

6.2.3. Professional Qualifications and Specialized Experience of Respondent and Team 
Members Committed to this Project 

If Respondent proposes that major portions of the work will be performed by different team 
members (e.g. joint venture partners, subcontractors, etc.), Respondent must provide the 
required information as described below for each such team member. 

A. Company Profile Information (See Form in Exhibit 3) 
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Identify participants in Respondent's "Team." For example if Respondent is a business 
entity that is comprised of more than one legal participant (e.g., Respondent is a general 
partnership, joint venture, etc.), then Respondent must identify or cause to be identified 
all participants involved, their respective ownership percentages, and summarize the 
role, degree of involvement, and experience of each participant separately. 

If Respondent has a prime contractor/subcontractor relationship instead, this information 
regarding role, involvement and experience is also required for any subcontractor that is 
proposed to provide a significant portion of the work. 

Provide a chronological history of all mergers and/or acquisitions involving the 
Respondent team members, including all present and former subsidiaries or divisions 
and any material restructuring activities, if applicable. Include any such forthcoming 
actions, if such disclosure has already been made generally available to the public and 
is permitted by law. 

If Respondent is a joint venture, attach a copy of the joint venture agreement 
signed by an authorized officer of each joint venture partner. Each partner must 
execute: 

(i} Schedule B as shown in Exhibit 5, if joint venture includes City of Chicago certified 
MBE/WBE firms{s), as applicable. 

(ii) Separate Economic Disclosure Statement and Affidavit ("EDS") completed by each 
partner and one in the name of the joint venture as shown in Exhibit 6. 

(iii) Insurance certificate in the name of the joint venture business entity. 

B. Company References/Client Profile Information (See Form in Exhibit 4) 

Respondent must provide at least 3 references preferably from a municipality or 
government agency related to a contract of similar scope and magnitude as described in 
this RFP. Experience will not be considered unless complete reference data is provided. 
At a minimum. the following information should be included for each client reference: 

Client name, add.ress, contact person name, telephone and fax number. 

Description of Services provided similar to the Services outlined in Exhibit 1 of 
this RFP. 

The date when the Service was implemented. 

The location of the project. 

Nature and extent of Respondent's involvement as the prime Contractor (also 
indicate area of secondary responsibility, if applicable) Identify Services, if any, 
subcontracted, and to what other company. 

Contract term (Start and End date, or indicate if currently providing 
services} 

The total dollar value of the Contract. 

All client reference information must be supported and verified. Reference contacts 
must be aware that they are being used and agreeable to City interview for follow-up. 
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The City may solicit from previous clients, including the City of Chicago, or any available 
sources, relevant information concerning Respondent's record of past performance. 

C. Capacity to Perform City Project 

Describe how any uncompleted projects and/or contractual commitments to other clients 
will affect your ability to deliver services, capacity to perform within City's timeline and 
affect dedicated resources committed to the City's project. Respondent must provide a 
summary of current and future projects and commitments and include projected 
completion dates. Identify what percentage of the Services will be performed utilizing 
your own workforce, equipment and facilities. What percentage of the work will be 
subcontracted? 

D. Business License/Authority to do Business in Illinois 

Respondent must provide copies of appropriate licenses or certifications required of any 
individual or entity performing the Services described in this RFP in the City of Chicago, 
County of Cook and State of Illinois, for itself. its partners and its subcontractors, 
including evidence that Respondent is authorized by the Secretary of State to do 
business in the State of Illinois. Provide copies with the Proposal submission. 

These requirements will vary depending upon the circumstances of each Respondent. 
See the Department of Business Affairs and Consumer Protection (BACP) website for 
additional information: www.cityofchicago.org/businessaffairs. 

If required by law, Respondents are required to have an Illinois Business License. See 
the State of Illinois, Department of Business Services website for additional information: 
{http://www. cyberdriveillinois. com/). 

Additionally, visit the State of Illinois' Division of Professional Regulation for information 
regarding the State of Illinois' Professional Certifications: http://www.idfpr.com/DPR/. 

E. Interpreter Licensing Requirements 

Respondents are to include the quality level of their interpreters with their response. The 
following levels are acceptable to the City. 

• Certified or Licensed Interpreter. A Certified or Licensed Interpreter is an 
individual who has passed an examination administered by a recognized agency, 
such as the American Translators Association, the Federal Court Interpreter's 
examination, a State Court examination or an accredited University program. 
Provide copies of the aforementioned certification and/or licenses for all 
interpreters. A language service provider's language assessment exam will 
constitute certification if the exam was developed in concert with industry experts 
and a score corresponds to an ILR level of 4 and above. 

• Certified or Ucensed Interpreter with Specialty: A Certified or Licensed 
Interpreter with Specialty is an individual who is certified and/or licensed in a 
distinctive and specialized area of practice such as legal, medical, technical, etc. 
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Provide copies of the aforementioned certification and/or licenses for all 
interpreters. 

6.2.4. Professional Qualifications, Specialized Experience and Local Availability of Key 
Personnel who will be dedicated to the Services described in this RFP. 

Respondent must provide a summary of individuals who will be dedicated to the Services 
described in this RFP. For each key person identified, Respondent must provide the following 
information: 

(i) Summary of the key personnel who will be dedicated to the Services as proposed and 
consistent with Staffing Plan per Section 6.2.5 C2 and C3. 

(ii) Key personnel areas of expertise and areas for prime responsibility for various tasks or 
aspects of the Services. 

(iii) Resumes or corporate personnel profiles with past experience for each of the key 
personnel, including a description of their roles and responsibilities on recent projects of 
similar type, scope, and magnitude relating to the Scope of Services as described in this 
RFP. Respondent must provide the following information: 

a) Title and reporting responsibility. 
b) Proposed role in this program, including the functions and tasks for which they will 

have prime responsibility (also indicate areas of secondary responsibility, if 
appropriate) 

c) Pertinent areas of expertise and past experience 
d) Base location (local facility, as applicable) 
e) Resumes or corporate personnel profiles which describe their overall experience and 

expertise. 

In addition to resumes, Respondent must provide a detailed description of the roles and 
responsibilities by job titles (service staff, supervisors, executive managers, etc.). Add any other 
types of staff/personnel whom the Respondent is proposing. 

Respondent must designate a Project Manager responsible for day to day oversight of project 
and implementation schedule. Project Manager must be available for telephone and e-mail 
contact during the stated hours of operation and emergency after hour contact with City 
management. 

6.2.5. Implementation and Management Pf an 

Respondent must provide a comprehensive and detailed implementation and management plan 
which addresses requirements as outlined in Exhibit 1, Scope of Services of this RFP. The plan 
must demonstrate Respondent's capacity to successfully implement and manage the project 
and ability to comply with the scope of service and requirements as described in this RFP. The 
management plan must address, but not be limited to, the following areas: 

A. Approach to Implementing Services 

Describe your policies and procedures for implementing projects, quality control/checks, project 
management, response time, project support & reporting/recommendation services, including 
your approach to overcoming obstacles, if any, and troubleshooting to resolve problems. 

B. Organization Chart 
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Submit an organization chart which clearly illustrates the team structure comprising all firms 
Ooint venture par1ners, if any, subcontractors); their relationship in terms of proposed Services; 
and key personnel involved and the following information: 

1) Respondent should provide an organization chart which identifies not only the 
proposed organizational structure, but also key personnel by name and title. Staffing 
levels of each organizational unit should be estimated. The specific role of each of the 
firms/organizations in a team or joint venture for each task/work activity must be 
described. 

2) Respondent must describe the specific role of each of the firms in a team or joint venture 
for each task/work activity. 

3) Respondent should provide an organization chart identifying and showing the 
relationships between the Respondent and subcontractors. The generic titles and 
responsibilities of key personnel to be assigned to this project by the Respondent and by 
any subcontractor, must be identified. 

C. Dedicated Resources 

1) Describe facilities, equipment, personnel, transportation vehicles, software/hardware 
technologies and other resources available for implementing any proposed Services. 

2) Staffing Plan 

Provide an assessment of staffing needs for each major activity area by job title and 
function. Respondent should identify each primary team member working on staff with 
Respondent, as well as those working in a subcontracting capacity. Provide an 
assessment of staffing needs for each major activity area by job title and function. The 
assessment should include full-time equivalents for professional staff and supervisors 
committed to the City of Chicago project including team structure, numbers and team 
management plans to achieve requirements for transition, implementation and services. 

Submit resumes for key personnel that will be committed to this engagement. Correlate 
team members to the tasks they will be performing during implementation/transition and 
on-going operations. For each proposed key personnel, describe previous related 
experience and provide references including: name, address, and telephone number of 
contact person, and brief description of work history. The City reserves the right to 
conduct background checks on any personnel within the scope of this engagement. 

3) Management and Executive-Level Personnel Availability 

Submit supervisor and executive management staffing plan identifying individuals by job 
titles, roles and reporting responsibilities. The City's management staff must have, at 
minimum. immediate on-call direct access to the Contractor's Project Manager or other 
management personnel in the event escalation of an issue should be required, via cell 
phone and email. Respondent must describe the type of response and access the City's 
management staff will have to the Contractor's management and executive-level 
personnel. Submit resumes for each proposed individual. 

4) Telephone Equipment 

The Respondent must be equipped to provide and maintain redundant telephone system 
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equipment, fully capable of all the functionality of its primary equipment at its operator's 
center and a secondary offsite communications facility. The redundant system must be 
capable of immediate access in the event of a failure of the primary system. All 
telephone equipment used and operated by the Respondent must feature back~up 
electrical power protection so to avoid any system failure due to electrical power failures 
or outages. All calls must be stored for a minimum of 30 days. Please describe your 
organization telephone system equipment. 

6.2.6. National Services, Qualifications, Experience and Capabilities 

Respondents submitting proposals for local consideration only do NOT need to complete 
this section. 

Respondent must provide the following information to be considered for national program 
award. 

A. National Services Offering 

1) Respondent must provide a comprehensive and detailed description of the Foreign 
Language Interpretation, Translation Services and Related Services and Solutions it 
offers as provided by the major categories set forth in Paragraph 2 of Exhibit 1, Scope of 
Services. 

2) Respondent shall provide a written response to Section 4, General Scope of Services in 
Exhibit 1 , detailing its capabilities in meeting the requirements. 

B. Quaf ifications 

1) Respondent must include a narrative of its understanding and acceptance of the 
Supplier Commitments in the Supplier Qualifications Section of Exhibit 11. 

2) Respondent must complete and sign the Supplier Worksheet for National Program 
Consideration in Exhibit 11. 

3) Respondent must sign, unaltered, the U.S. Communities Administration Agreement 
in Exhibit 11. 

C. Experience and CapabiJities 

Respondent shall complete the Supplier Information section of Exhibit 11 . 

6.2.7. Itemized Cost ProposaJ 

The Respondent must provide pricing in the format and content as outlined in Exhibit 2 in order 
for the Respondent's Proposal to be considered responsive to this section. Proposals that fail to 
include cost proposal information in Exhibit 2 will be rejected as incomplete and deemed non
responsive. 
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The Respondent is responsible for disclosing any charges or fees that the City would incur with 
the Respondent, before, during, and after the implementation as Other Costs. 

All costs must, at a minimum, be provided as requested in Exhibit 2. For purposes of comparing 
costs among Respondents, Respondent must not deviate from the cost table outlined in Exhibit 
2. The City reserves the right to negotiate a final fixed price, terms, and conditions with selected 
Respondent(s). 

In preparing its cost proposal, Respondent should be mindful of all City wage requirements, 
including but not limited to Mayoral Executive Order 2014-1. 

6.2.8. Minority and Women Business Enterprises Commitment 

The Chief Procurement Officer has determined that the natures of the services to be provided 
under this contract are such that neither direct nor indirect subcontracting opportunities will be 
practicable or cost-effective. Therefore, there will be no stated goals for MBE/WBE participation 
resulting from this contract. This determination is being made pursuant to Section 2-92-450 of 
the Municipal Code of Chicago. 

6.2.9. Financial Statements 

Respondent must provide a copy of its audited financial statements for the last 3 years. 
Respondents that are comprised of more than one entity must include financial statements for 
each entity. The City reserves the right to accept or reject any financial documentation other 
than the financial statements requested by this section. 

If Respondent is unable to provide audited financial statements, state the reasons in your 
Proposal response and provide financial documentation in sufficient detail to enable the City to 
assess the financial condition of your company. 

Sufficient alternate documentation would be un-audited financial statements from those 
Respondents not required to have their financial statements audited. At a minimum, the 
statements need to be the balance sheets and income statements (or equivalent) for the 
requested three years. Assets/liabilities and income/ expenses must be presented in adequate 
detail for the City to assess the financial condition of the Respondent. 

6.2.10. Economic Disclosure Statement and Affidavit ("EDS0
) and Appendix A 

Respondent shall complete an Economic Disclosure Statement and Affidavit and Appendix A. 
See Online City of Chicago EDS Instructions, and Attachment A Online EDS 
Acknowledgement, in Exhibit 6. If Respondent is a business entity other than a corporation, 
then each member, partner, etc., of Respondent must complete an EDS, as applicable, per the 
instructions on the EDS form. In addition, any entity that has an interest in Respondent or in one 
or more of its members, partners, etc., and is required pursuant to the Municipal Purchasing Act 
for Cities of 500,000 or More Population (65 ILCS 5/8-10-8.5) or Chapter 2-154 of the Municipal 
Code of Chicago to provide a disclosure must submit a completed and executed EDS as an 
"entity holding an interest in an Applicant" as described in the EDS. All affidavits must be 
notarized. Upon completion of Online EDS, Respondent shall submit a copy of 2 
documents with their Proposal: 1) Certificate of Filing printed from system and 2) 
hardcopy of the executed Attachment A, Online EDS Acknowledgement form in lieu of 
hardcopy EDS forms. 

The Respondent submitting as the prime must submit the above referenced EDS documents 
19 



with its Proposal. Subcontractors may be asked, at the City's discretion, to provide an EDS 
during the evaluation process. 

6.2.11. Legal Actions 

Respondent must provide a listing and a brief description of all material legal actions, together 
with any fines and penalties, for the past 5 years in which (i) Respondent or any division, 
subsidiary or parent entity of Respondent, or (ii) any member, partner, etc., of Respondent if 
Respondent is a business entity other than a corporation, has been: 

A. A debtor in bankruptcy; or 
B. A plaintiff or defendant in a legal action for deficient performance under a contract or 

violation of a statute or related to service reliability; or 
C. A respondent in an administrative action for deficient performance on a project or in 

violation of a statute or related to service reliability; or 
D. A defendant in any criminal action; or 
E. A named insured of an insurance policy for which the insured has paid a claim related to 

deficient performance under a contract or in violation of a statute or related to service 
reliability; or 

F. A principal of a bond for which a surety has provided contract performance or 
compensation to an obligee of the bond due to deficient performance under a contract or 
in violation if a statute or related to service reliability; or 

G. A defendant or respondent in a governmental inquiry or action regarding accuracy of 
preparation of financial statements or disclosure documents. 

The City reserves the right to request similar legal action information from Respondent's team 
members during the evaluation process. 

6.2.12. Insurance 

Respondent should include a statement that they can comply with the City's insurance 
requirements. Prior to contract award, the selected Respondent will be required to submit 
evidence of insurance in the amounts specified in the attached Exhibit 7. 

6.2.13. U.S. Communities Administration Agreement 

A Selected Respondent is required to execute the U.S. Communities Administration Agreement 
unaltered (attached hereto in Exhibit 11) prior to the award of the U.S. Communities contract. 
The U.S. Communities Administration Agreement outlines the Contractor's general duties and 
responsibilities in implementing the U.S. Communities contract. 

The executed U.S. Communities Administration Agreement is required to be submitted with the 
Respondent's proposal without exception or alteration. Failure to do so will result in 
disqualification. 

Respondents submitting proposals for local consideration only do NOT need to complete 
this section. 

VII. EVALUATING PROPOSALS 

7 .1 Evaluation Process 

An Evaluation Committee, which will include representatives from Participating Public Agencies the 
Department of Office of Emergency Management and Communications (OEMC), Aviation, Family and 
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Support Services, Public Health, and the Department of Procurement Services and may include 
representatives of other departments of the City ("Evaluation Committee" or "EC") will review and 
evaluate Proposals, as described below. 

In evaluating Proposals, the EC will first consider the completeness and responsiveness of the 
Respondent's Proposal. The Proposal evaluation process is organized into three phases: 

Phase I - Preliminary Proposal Assessment 
Phase II - Proposal Evaluation 
Phase Ill - Site Visits and/or Oral Presentations (if necessary) 

Phase I - Preliminary Proposal Assessment 
Phase I will involve an assessment of the Respondent's compliance with and adherence to all submittal 
requirements requested in Section VI, 6.2., Required Content of the Proposal. Proposals which are 
incomplete and missing key components necessary to fully evaluate the Proposal may, at the discretion 
of the EC, be rejected from further consideration due to "non-responsiveness" and rated Non
Responsive. Proposals providing responses to all sections will be eligible for detailed analysis in Phase 
II, Proposal Evaluation. 

Phase II - Proposal Evaluation 
In Phase II, the EC will evaluate the extent to which a Respondent's Proposal meets the service 
requirements set forth in the RFP. Phase II will include a detailed analysis of the Respondent's 
qualifications, experience, proposed implementation and management plan, cost proposal and other 
factors based on the evaluation criteria outlined in Section 7 .2, Evaluation Criteria. 

As part of the evaluation process, the EC will review the information required by Section VI, for each 
Proposal received. The EC may also review other information gained by checking references and by 
investigating the Respondent's financial condition. 

The City reserves the right to seek clarification of any information that is submitted by any Respondent 
in any portion of its Proposal or to request additional information at any time during the evaluation 
process. Any material misrepresentation made by a Respondent may void the Proposal and eliminate 
the Respondent from further consideration. 

The City reserves the right to enlist independent consulting services to assist with the evaluation of all 
or any portion of the Proposal responses as it deems necessary. 

7.2 Evaluation Criteria 

In Phase II, the Evaluation Committee will review the Respondent's Proposal to determine overall 
responsiveness and completeness of the Proposal with respect to the components outlined in the RFP 
using the following criteria (not necessarily listed in order of importance): 

A. Professional and Technical Competence: 

1. Ability to provide the Services described in the RFP, including capacity to perform the Scope of 
Services described in Exhibit 1 of this RFP. 

2. Professional Qualifications and Specialized Experience of Respondent and its T earn on projects 
of similar scope and magnitude (e.g., specifically with respect to large organizations, and 
government agencies). 

3. Professional Qualifications and Specialized Experience of Respondent's Key Personnel (and 
Team Members} and Local Availability of Key Personnel committed to the City of Chicago. 
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4. Past and Current Performance of the Respondent (and Team members) on other contracts in 
terms of quality of services, operating within budget and compliance with performance 
schedules. The Committee may solicit from current and/or previous clients including the City of 
Chicago, other government agencies, or any available sources, relevant information concerning 
the Respondent's record of performance. 

B. Quality, Comprehensiveness and Adequacy of the proposed Implementation and Management 
Plan including ability to meet service levels, capacity to support the project based on staffing 
plan including supervisory key personnel who will manage and oversee program. 

The Evaluation Committee will review each Proposal for the Respondent's understanding of the 
objectives of the Services and how these objectives may be best accomplished. Each 
Respondent will be evaluated on their overall strategy, methodology and approach to meeting 
the City's service level needs. 

C. National Capabilities: 

For national program consideration only. 

1. Demonstration of Respondents ability to provide a complete offering of Foreign Language 
Interpretation, Translation Services and Related Services and Solutions on a nationwide basis. 

2. Conformance to General Scope of Services requirements in Exhibit 1. 

3. Demonstration of Respondents qualifications on a nationwide basis. 

4. Proven experience and capabilities of Respondent on a nationwide basis. 

D. Pricing/Cost Proposal. The City will consider completeness and adequacy of cost as per the 
Itemized Cost Proposal, Exhibit 2. 

One of the participating City Departments (Department of Family Support Services, 
"DFSS") will be utilizing federal funds for these services and the grant declares specific 
requirements and flat rate charges to include any travel expenses. The maximum 
compensation for DFSS is $25.00 per transaction per day. See Exhibit 10 for additional 
information. 

E. Legal Actions - The EC will consider any legal actions, if any, against Respondent and any 
division, subsidiary or parent company of Respondent, or against any member, partner, etc., of 
Respondent if Respondent is a business entity other than a corporation. 

F. Financial Stability - The EC will consider the financial condition of Respondent. Respondent 
must be financially stable to ensure performance over the duration of the contract. 

G. Compliance with Laws, Ordinances, and Statutes. The EC will consider Respondent's 
compliance with all laws, ordinances, and statutes governing the contract. See Online City of 
Chicago EDS Instructions and Attachment A, Online EDS Acknowledgement form in Exhibit 6. 

H. Degree to which the Respondent accepts the City's Terms and Conditions in the sample 
Professional Services Agreement in Exhibit 9 enabling the City to successfully negotiate a 
contract. 
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I. Conflict of Interest - The EC will consider any information regarding Respondent, including 
information contained in Respondent's Proposal, that may indicate any conflicts (or potential 
conflicts) of interest which might compromise Respondent's ability to satisfactorily perform the 
proposed Services or undermine the integrity of the competitive procurement process. If any 
Respondent has provided any services for the City in researching, consulting, advising, drafting, 
or reviewing of this RFP or any services related to this RFP, such Respondent may be 
disqualified from further consideration. 

VIII. SELECTION PROCESS 

After the Evaluation Committee ("EC") completes its review of Proposals in Phase II, it may submit to 
the Commissioner of the Department and Chief Procurement Officer a recommended short list of 
Respondents (Phase Ill), or the EC may forego Phase Ill and submit a recommendation to select one 
or more Respondents, or a recommendation to reject any or all Proposals. 

Phase Ill- Site Visit. and/or Oral Presentations 
If the EC submits a short list of Respondents for further review, then, in the sole discretion of the Chief 
Procurement Officer, those short-listed Respondents may be subject to a site visit and/or be invited to 
appear before the Evaluation Committee for an oral presentation to clarify in more detail information 
what was submitted in Respondent's Proposal; and/or to ask Respondent to respond to additional 
questions. 

Following oral presentations, the Evaluation Committee will make a final evaluation of the Respondents 
and submit its recommendation to the Commissioner. Such recommendation may be to enter into 
negotiations with only one Respondent or may be to enter into negotiations with more than one 
Respondent. 

Upon receipt of the EC's recommendation, the Commissioner will submit a decision (concurrence or 
rejection of the EC's recommendation) to the Chief Procurement Officer. The Chief Procurement 
Officer shall then consider the Commissioner's recommendation and exercise her authority to either 
notify the Respondent(s) to enter into contract negotiations or reject the recommendation and offer 
alternate options. 

The City will require the selected Respondent(s} to participate in contract negotiations. In order to 
award a contract that represents the best value to the City, as determined by the Commissioner and the 
Chief Procurement Officer, the City reserves the right to enter into concurrent competitive price 
negotiations with one or more qualified Respondent(s). The City's requirement that a selected 
Respondent negotiate is not a commitment by the City to award a contract. 

The City reserves the right to terminate this RFP solicitation at any stage if the Chief Procurement 
Officer determines this action to be in the City's best interest. The receipt of Proposals or other 
documents will in no way obligate the City of Chicago to enter into any contract of any kind with any 
party. 

IX. ADDITIONAL DETAILS OF THE RFP PROCESS 

9.1 Addenda 

If it becomes necessary to revise or expand upon any part of this RFP, an addendum will be sent 
(electronically or by mail) to all of the prospective Respondents listed on the "Take Out Sheet" prior to 
the Proposal due date. A copy of addenda associated with this RFP specification number will also be 
posted on the City of Chicago's Department of Procurement Services website and may be downloaded 
in lieu of being sent the addendum. Prospective Respondents are listed on the Take Out Sheet when 
they pick-up a copy of the RFP package from the Bid & Bond Room and leave a business card, e-mail 
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BidandBond@cityofchicago.org or call in to the Bid & Bond Room to register their company as having 
downloaded a copy of the RFP prior to the Proposal due date. Each addendum is incorporated as part 
of the RFP documents, and the prospective Respondent should acknowledge receipt. 

Respondents are solely responsible for acquiring the necessary information or materials from the Bid 
and Bond room. 

Copies of the take-out list, and any addenda, are available from the Department of Procurement 
Services Bid & Bond Room 301, City Hall, 121 North LaSalle Street, Monday-Friday, 8:30 a.m. - 4:30 
p.m.; 312-744-9773; and via the Internet at the Department of Procurement website: 
www. cityofchicago. erg/Procurement. 

An addendum may include, but will not be limited to, the following: 

1. Responses to questions and requests for clarification sent to the Department of Procurement 
Services; or 

2. Responses to questions and requests for clarification raised at the Pre-Proposal Conference; or 

3. Responses to questions and requests for clarification which were sent in by the deadline for 
submission of questions; all in accordance with the provisions of Section V. 5.1 A herein. 

9.2 City's Rights to Reject Proposals 

The City of Chicago, acting through its Chief Procurement Officer, reserves the right to reject any and 
all Proposals that do not conform to the requirements set forth in this RFP; or that do not contain at 
least the information required by this RFP. If no Respondent is selected through this RFP process, then 
the Chief Procurement Officer may utilize any other procurement method available under the Municipal 
Purchasing Act and the Municipal Code of Chicago, to obtain the Services described in this RFP or as 
may otherwise be so required. 

9.3 No Liability for Costs 

The City is not responsible for costs or damages incurred by Respondents, member(s), partners, 
subcontractors, or other interested parties in connection with the RFP process, including but not limited 
to costs associated with preparing the Proposal and/or participating in any conferences, site visits, 
demonstrations, oral presentations or negotiations. 

9.4 Prohibition on Certain Contributions.- Mayoral Executive Order No. 2011-4 

No Contractor or any person or entity who directly or indirectly has an ownership or beneficial interest in 
Contractor of more than 7.5% ("Owners"), spouses and domestic partners of such Owners, 
Contractor's Subcontractors, any person or entity who directly or indirectly has an ownership or 
beneficial interest in any Subcontractor of more than 7 .5% ("Sub-owners") and spouses and domestic 
partners of such Sub-owners (Contractor and all the other preceding classes of persons and entities 
are together, the "Identified Parties"), shall make a contribution of any amount to the Mayor of the City 
of Chicago (the "Mayor") or to his political fundraising committee during (i) the bid or other solicitation 
process for this Contract or Other Contract, including while this Contract or Other Contract is executory, 
(ii) the term of this Contract or any Other Contract between City and Contractor, and/or (iii) any period 
in which an extension of this Contract or Other Contract with the City is being sought or negotiated. 
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Contractor represents and warrants that since the date of public advertisement of the specification, 
request for qualifications, request for proposals or request for information (or any combination of those 
requests) or, if not competitively procured, from the date the City approached the Contractor or the date 
the Contractor approached the City, as applicable, regarding the formulation of this Contract, no 
Identified Parties have made a contribution of any amount to the Mayor or to his political fundraising 
committee. 

Contractor shall not: (a) coerce, compel or intimidate its employees to make a contribution of any 
amount to the Mayor or to the Mayor's political fundraising committee; (b) reimburse its employees for a 
contribution of any amount made to the Mayor or to the Mayor's political fundraising committee; or (c) 
bundle or solicit others to bundle contributions to the Mayor or to his political fundraising committee. 

The Identified Parties must not engage in any conduct whatsoever designed to intentionally violate this 
provision or Mayoral Executive Order No. 2011-4 or to entice, direct or solicit others to intentionally 
violate this provision or Mayoral Executive Order No. 2011-4. 

Violation of, non-compliance with, misrepresentation with respect to, or breach of any covenant or 
warranty under this provision or violation of Mayoral Executive Order No. 2011-4 constitutes a breach 
and default under this Contract, and under any Other Contract for which no opportunity to cure will be 
granted. Such breach and default entitles the City to all remedies (including without limitation 
termination for default) under this Contract, under Other Contract, at law and in equity. This provision 
amends any Other Contract and supersedes any inconsistent provision contained therein. 

If Contractor violates this provision or Mayoral Executive Order No. 2011-4 prior to award of the 
Contract resulting from this specification, the CPO may reject Contractor's bid. 

For purposes of this provision: 

"Other Contract" means any agreement entered into between the Contractor and the City that is (i) 
formed under the authority of MCC Ch. 2-92; (ii) for the purchase, sale or lease of real or personal 
property; or (iii) for materials, supplies, equipment or services which are approved and/or authorized by 
the City Council. 

"Contribution" means a "political contribution" as defined in MCC Ch. 2-156, as amended. 

"Political fundraising committee" means a "political fundraising committee" as defined in MCC Ch. 2-
156, as amended. 

9.5 False Statements 

(a) 1-21-010 False Statements 

Any person who knowingly makes a false statement of material fact to the city in violation of any 
statute, ordinance or regulation, or who knowingly falsifies any statement of material fact made 
in connection with an application, report, affidavit, oath, or attestation, including a statement of 
material fact made in connection with a bid, proposal, contract or economic disclosure 
statement or affidavit, is liable to the city for a civil penalty of not less than $500.00 and not 
more than $1,000.00, plus up to three times the amount of damages which the city sustains 
because of the person's violation of this section. A person who violates this section shall also be 
liable for the city's litigation and collection costs and attorney's fees. 

The penalties imposed by this section shall be in addition to any other penalty provided for in 
the municipal code. (Added Coun. J. 12-15-04, p. 39915, § 1) 
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(b) 1-21-020 Aiding and Abetting. 

Any person who aids, abets, incites, compels or coerces the doing of any act prohibited by this 
chapter shall be liable to the city for the same penalties for the violation. (Added Coun. J. 12-15-
04, p. 39915, § 1) 

(c) 1-21-030 Enforcement. 
In addition to any other means authorized by law, the corporation counsel may enforce this 
chapter by instituting an action with the department of administrative hearings. {Added Coun. J. 
12-15-04, p. 39915, § 1) 
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EXHIBIT 1 

SCOPE OF SERVICES 

1. OBJECTIVES 

A. Provide a comprehensive competitively solicited Master Agreement offering Products and Services to 
Participating Public Agencies; 

B. Establish the Master Agreement as a Supplier's primary offering to Participating Public Agencies; 

C. Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 
solicitation process that eliminates the need for multiple bids or proposals; 

D. Combine the volumes of Participating Public Agencies to achieve cost effective pricing; 

E. Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies through 
state of the art ordering and delivery systems; 

F. Provide Participating Public Agencies with environmentally responsible products and services. 

2. GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES 

Respondent is to propose the broadest possible selection of Foreign Language Interpretation, Translation 
Services and Related Services and Solutions it offers. The intent of this solicitation is to provide Participating 
Public Agencies with services to meet their various needs. Therefore, Respondents should have 
demonstrated experience in providing the Services as defined in this RFP, including but not limited to: 

A. Telephone Interpretation: The complete range of telephone interpretation and translation services 
including, but not limited to, three-way or more communication with a limited English speaking or non
English speaking person to facilitate foreign language communication available 24 hours per day, 7 
days per week, 365 days per year through dedicated toll free numbers and access codes to specialized 
call routing options, call intake scripts and user education materials. 

B. Onsite Interpretation: In person interpretation and translation services in a variety of settings which 
include, but are not limited to, business, legal and medical related information translations to 
Participating Public Agencies in either public, private or community facility environment for emergency 
and non-emergency situations. 

C. Written Translation Services: The complete range of written translation services including, but not 
limited to, document translation, audio recordings, social media, graphic design literature, website, 
marketing, software, and any other written translation services provided by Respondent. 

D. Video Remote Interpreting: The complete range of secure, real-time video communication with 
qualified and professional video interpreters via the internet. 

E. Related Services and Solutions: The complete range of related services and solutions available from 
Respondent including, but not limited to, American Sign Language, testing services, training services, 
intercultural consulting and any other related services and solutions available from Respondent. 
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3. CITY OF CHICAGO REQUIREMENTS 

The Respondent must provide interpretation and translation services in person, by telephone, and in written 
documents, as described in more detail below. Commonly interpreted and translated languages include but 
are not limited to: Spanish, Chinese (Mandarin and Cantonese), French, Japanese, Korean, Russian, 
Vietnamese, Armenian, Cambodian, German, Haitian Creole, Italian, Polish, Portuguese, Farsi, Tagalog, Thai, 
Arabic, and Urdu. Historical usage by language is attached hereto at the end of Exhibit 1. 

Translation interpreter and translator services include, but are not limited to, the following: 

• In person interpretation and translation services providing business, legal and medical related 
information translations to City patrons in either public, private or community facility environment for 
emergency and non-emergency situations. A majority of the needs would be during normal business 
hours however in the event of an emergency we would need an immediate response. The City would 
attempt to give 24-48 hours' notice of need for non-emergencies. 

• Telephone interpretation and translation services via three-way telephone conversations consisting of a 
non-English or limited-English speaking caller, a City of Chicago call taker or airport customer service 
representative, and the Respondent's language interpreter. The nature of the telephone calls requiring 
such service are 911 calls to the OEMC 911 Center, 311 calls to the OEMC Backup Call Facility, calls 
made by customer service representatives from O'Hare or Midway to assist airport customers, and calls 
from the O'Hare or Midway Communications Centers requesting airport customer assistance. The 911 
calls involve citizens calling to request emergency police, fire and medical services. The 311 calls 
involve citizens calling to request various non-emergency City services and filing certain types of police 
reports. The calls from O'Hare and Midway International Airports and their Communications Centers 
involve citizens calling to request information and various non-emergency City services. In such cases, 
the resident/patron first calls the City of Chicago call taker or airport customer service representative, 
and the City/airport staff accesses the translation service by turning the call into a three-way telephone 
conversation. Respondent shall propose a solution for airport customers who need translation services 
in absence of a City/airport customer service representative. Respondent's operators shall be able to 
direct calls to be translated without the assistance of a City/airport customer services operator. Such 
service must be available twenty-four (24) hours a day, seven (7) days a week, three hundred sixty five 
days (365) per year, and City/airport staff must receive access to an interpreter within 30 
seconds of connection of telephone calls. 

• Telephone interpretation and translation services via telephone equipment provided by the 
Respondent, as further described in the section below entitled "Telephone Equipment 
Requirements''. In these cases, patrons at City facilities such as an airpori, medical facility, or court 
room are able to pick up the telephone and directly access service from the Respondent in the 
appropriate foreign language and receive assistance translating medical, legal, flight, etc. information in 
a timely manner. 

• Audio recordings and transcription maybe required for the City's IVR (Interactive Voice Response) In
language audio recording including translation and Questions and Answers; professional voice-over 
talent, professional studio and engineering, and final Questions and Answers delivery. 

• Written, Marketing, Materials, Social Media (software, website, twitter, etc.), Graphic Documentation 
translation services for campaigns, social services, medical services and/or community services. 
Formatting/layouUdesktop publishing services in graphic design programs such as Adobe lnDesign, 
FrameMaker, QuarkXPress and MS Publisher may be required. 
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STAFFING REQUIREMENTS 

The Respondent personnel staff shall demonstrate their trained skills through the translation services in the 
field of interpretation, and experience in law enforcement and emergency communications. The staff shall 
have the capability of accurate translation for a minimum of 140 languages. 

The Respondent should have the capabilities of monitoring and training their staff's skills regularly with 
industry, law enforcement and emergency communication practices. The Respondent shall provide 
documentation to the User Departments that demonstrate their staff has been trained and educated to support 
these interpreter and translation skills described herein. 

INTERPRETER LICENSING REQUIREMENTS 

Respondents are to include the quality level of their interpreters with their response. 
The following levels are acceptable to the City. 

Certified or Licensed Interpreter: A Certified or Licensed Interpreter is an individual who has passed an 
examination administered by a recognized agency, such as the American Translators Association, the Federal 
Court Interpreter's examination, a State Court examination or an accredited University program. Provide copies 
of the aforementioned certification and/or licenses for all interpreters. A language service provider's language 
assessment exam will constitute certification if the exam was developed in concert with industry experts and a 
score corresponds to an ILR level of 4 and above. 

Certified or Licensed Interpreter with Specialty: A Certified or Licensed Interpreter with Specialty is an 
individual who is certified and/or licensed in a distinctive and specialized area of practice such as legal, 
medical, technical, etc. Provide copies of the aforementioned certification and/or licenses for all interpreters. 

EQUIPMENT REQUIREMENTS 

The Respondent must be equipped to provide and maintain redundant telephone system equipment, fully 
capable of all the functionality of its primary equipment at its operator's center and a secondary offsite 
communications facility. The redundant system must be capable of immediate access in the event of a failure 
of the primary system. All telephone equipment used and operated by the Respondent must feature back-up 
electrical power protection so to avoid any system failure due to electrical power failures or outages. All calls 
must be stored for a minimum of 30 days. The recording of the call itself must be stored. 

REPORTING REQUIREMENTS 

The Respondent shall provide reports on a monthly and annual basis to each participating City Department. 
The report is to reflect invoice detailing to include connection times, languages, identification of the individual 
interpreter and name of the Call taker, duration of call, and participating City Department. The City will accept a 
code unique to each interpreter as interpreter identification. 

TELEPHONE EQUIPMENT REQUIREMENTS 

As part of the Scope of Services, the Respondent must be able to provide telephonic interpreter services 
directly to City residents or patrons at various facilities of participating Departments. Examples of such 
services include, but are not limited to, assisting non-English or limited-English speaking Individuals in setting 
such as: 

• the airports 
• medical facilities 
• court rooms (administrative hearings for municipal code violations) 
• social or community services and/or senior residential facilities. 
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When assistance is required at these facilities, it will be provided by the Respondent through dual-handset 
analog telephone equipment, which allows the patron/customer to pick up the telephone and directly access 
service from the Respondent in the appropriate foreign language and receive assistance translating any 
medical, legal, flight, etc. information in a timely manner. The City currently uses a regular phone jack for hook 
up. Such service must be available twenty-four (24) hours a day, seven (7) days a week, three hundred sixty 
five days (365) per year, and patrons must receive access to an interpreter within 30 seconds of connection of 
telephone calls. 

The Respondent must furnish the City with such dual-handset analog telephones in the quantity the City 
desires, at the locations determined by the City, based on a monthly or yearly rate. All telephones and related 
equipment shall be 100% warranted for the duration of the contract. All calls made using the phones must be 
stored for a minimum of 30 days. For any telephone or related equipment that malfunctions, Respondent shall 
repair or replace equipment within 24 hours of notification at no cost to the City. 

In addition to providing the primary equipment as described above, the Respondent must also provide and 
maintain redundant telephone system equipment, fully capable of all the functionality of its primary equipment, 
at its operator's center or a secondary offsite communications facility. The redundant system must be capable 
of immediate access in the event of a failure of the primary system. All telephone equipment used and 
operated by the Respondent must feature back-up electrical power protection so to avoid any system failure 
due to electrical power failures or outages. 

INVOICING AND DELIVERY 

After the assessment of telephones required at each of the participating City Department(s) sites, the 
Respondent will deliver and invoice accordingly. The participating City Department(s) will contact the 
Respondent with a Purchase Order to rent new telephones as negotiated. Each invoice is to reflect the 
applicable Purchase Order Release number, telephone equipment identification number(s), participating City 
Department(s) sites and agreed upon rate for each telephone or related supplies. 

The telephones are to be delivered to the participating City Department(s) warehouse or delivery address 
identified on the Purchase Order and all telephones shall be 100% warranted for the duration of the contract 
term. 

The Respondent will be responsible for the maintenance and warranty of each phone and related equipment 
for the duration of the contract. If any of the telephone equipment and related supplies is defective or 
damaged the Respondent shall adjust the cost of the expense of corrections. 

If any telephone equipment is defective or is in need of repair, the participating City Department(s) authorized 
representative shall call the Respondent's customer service number and arrange for the defective telephone to 
be retrieved within twenty-four (24) hours. 
If the telephone is found to be irreparable, the Respondent(s) must notify participating City Department(s) 
authorized representative within one (1) business day after pick up to make arrangements to deliver a new 
replacement phone. Replacement phones must delivered as soon as possible to the location requested by the 
authorized representatives but no later than three (3) business days from the initial request. 

VARIOUS TRANSLATION SERVICES 

• Audio Recordings 
• Written 
• Social Media 
• Graphic Design Literature 
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The Respondent must have the ability to provide expert translation staff and services to any participating City 
Department(s) interpreters on an as needed basis. Among other things, the translator(s) would assist 
individuals with completing, reading or instructing City patrons either on the telephone or in person, voice 
recordings, and preparing translated text for websites, Twitter, Facebook, and forms/brochures/literature, the 
latter of which may require the translator to utilize specified graphic design software to input translated text. 

4. GENERAL SCOPE 

COREANDNON~ORELANGUAGES 

Respondent shall offer, at a minimum, the following languages: Spanish, Chinese (Mandarin and Cantonese), 
French, Japanese, Korean, Russian, Vietnamese, Armenian, Cambodian, German, Haitian Creole, Italian, 
Polish, Portuguese, Farsi, Tagalog, Thai, Arabic, and Urdu. Respondent shall state any additional languages it 
offers as Core languages for the Services described in the General Definition of Products and/or Services of 
this RFP. These Core languages must be continuously available. 

Respondent shall also state any additional Non-Core languages it offers and the availability of those languages 
for the Services described in the General Definition of Products and/or Services of this RFP. 

GENERAL 

• The Respondent shall provide a single, toll-free, nationwide 800-number to access all services. 

• The Respondent shall provide service utilization tracking and billing through the use of access codes, 
user ID's or other mechanisms that differentiates the many departments within a Participating Public 
Agency. 

• Procedure Manual: The Respondent shall provide a manual and/or training, as requested, to 
Participating Public Agency employees on how to use the services of the Respondent. The training 
will, at a minimum, include hard copy documentation and/or web-based documentation of processes 
and procedures. The documentation will also include processes and procedures for obtaining customer 
service/technical assistance and for complaint resolution. The Respondent shall submit any changes to 
the Procedure Manual to the Participating Public Agency within two (2) weeks of the Interpreter 
Procedure Manual being revised. 

• Translator and Interpreter Qualifications (Individuals) 

o The Respondent shall utilize interpreters who are thoroughly knowledgeable about U.S. 
domestic culture. Translators utilized from a foreign country are not acceptable unless the 
potential translator was raised within the U.S. or has spent significant recent time in this country 
and is directly knowledgeable regarding U.S. domestic culture. Any potential issue regarding 
this requirement/prohibition for a particular translation request must be brought to the 
Participating Public Agency for resolution. 

o The Respondent shall utilize interpreters who have been screened and tested for proficiency in 
both written English and the target language(s) with affiliation/accreditation by the American 
Translators Association (www.atanet.org) or have other credentials or certifications that are 
comparable to or exceed the standards of the American Translators Association. 
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o The Respondent shall utilize interpreters who are able to write at an appropriate reading level 
for target audience. 

o The Respondent shall utilize interpreters who are linguistically accurate, culturally appropriate 
and technically consistent with the original documents. 

o The Respondent shall utilize interpreters who are able to act as a bridge, providing Participating 
Public Agencies with feedback not only on grammatical and linguistic accuracy, but also on 
cultural appropriateness. 

o The Respondent shall utilize interpreters who are able to provide consecutive interpretation and 
simultaneous interpretation when requested by Participating Public Agencies. 

o The Respondent shall utilize interpreters who are knowledgeable of and comply with HIPAA 
related privacy guidelines. 

o The Respondent shall utilize interpreters who are aware of affidavits and statements of truth in 
reference to the validity of the translation. 

o The Respondent shall ensure that a single translator is used to complete each document to 
ensure continuity and consistency in terminology, syntax, and style. 

o The Respondent shall utilize interpreters who are United States citizens or legal residents of the 
United States. 

• Interpretation Services 

Telephone Interpretation Services 

o The Respondent shall have conference-calling services and capabilities. 

o Emergency Interpretation Services: Provide interpretation services in an emergency situation 
such as a natural disaster, during or after regular hours. Emergency situations include, but are 
not limited to the capacity to support an increased volume of calls and provide accurate 
information to callers from the general public that may call Participating Public Agencies for 
information. The Respondent must be willing and able to participate in briefing activities related 
to emergency operations when/if it becomes activated. 

o Billing of Telephone Interpretation Services: Telephone interpretation services will be billed in 
sixty (60) second or one (1) minute increments at the per minute rate specified in Exhibit 2. 
Partial minutes or any portion of a full minute may be rounded up to the next highest minute. 

Length of the call is measured from the time the appropriate target language interpreter is on 
the line and able to act as an intermediary to the time Participating Public Agency staff 
terminates the call. Response times or wait times shall not be included in the billable call time. 
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Wait times includes, but is not limited to, time spend in the Respondent's call menu system, with 
a dispatcher, or in a queue for an interpreter. 

Onsite Interpretation Services 

o The Respondent should provide interpreters in person, on site or otherwise, when required. 
The Respondent should specify in its proposal which languages are available for onsite 
interpretation. The requirement for in-person interpreters will be scheduled in advance and the 
Respondent will provide services within forty-eight (48) hours unless otherwise scheduled at a 
later date and time. 

o The Respondent shall be proficient in consecutive interpretation in which the interpreter listens 
to spoken statements of varying length in one language, and at the conclusion of the statement, 
translates it orally into another language. The interpreter must be proficient in absorbing the 
information, mentally retaining it, and accurately transferring it into another language from which 
it is spoken. 

o The minimum billable time for onsite services will be two {2) hours. 

o When more than one interpreter is available for an assignment, the Respondent shall assign the 
interpreter closest to the site where services are needed, unless a specific interpreter is 
requested by the Participating Public Agency. 

o Expedited onsite interpreter services shall be provided by the Respondent for requests received 
with less than forty-eight (48) hours' notice to the Respondent. 

o If it is anticipated that interpreter services will be needed in excess of eight (8) hours for a single 
session, Participating Public Agency and the Respondent will mutually determine if more than 
one interpreter shall be required or if the same interpreter will work for the full required duration. 

o An interpreter shall be physically present at the location specified by the Participating Public 
Agency, including locations with security or other special requirements, and shall abide by all 
such security or special requirements. 

o Participating Public Agency shall have the ability to request a specific interpreter for a specific 
language interpretation for onsite service if the request is placed in advance of the actual time it 
is needed, in the manner detailed in Respondent's proposal. 

o Billing of Onsite interpretation Services: Language interpretation services for core languages 
and non-core languages shall be provided at the per hour rates as provided within Exhibit 2. At 
the time of assignment, the Respondent will be notified whether the assignment is for a specific 
activity or an identified timeframe (i.e., from 9 a.m. to 12 p.m.). If the assignment is for an 
identified timeframe that is greater than two (2) hours, the billing will proceed at 1/10th of an 
hour increments for the entire duration in excess of two hours, less a reasonable meal period 
(i.e., 30, 40 or 60 minutes). For a defined timeframe assignment, Participating Public Agency 
reserves the right to request the availability of an on-site interpreter for multiple assignments 
during this timeframe provided all assignments are within the same location. For example, an 
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identified timeframe (court hearing assignment) may be from 9 a.m. to 3 p.m. and it is expected 
that four (4) separate hearings will occur during this period, and that there will be a 30 minute 
lunch period, the billing will be for 5.5 hours, (6 scheduled hours less a 30 minute lunch period), 
not for 2 hours per hearing, or 8 hours. Moreover, if the last hearing ran until 3:20 p.m., the 
billing would be for 6 hours and 20 minutes, less a 30 minute lunch period, or 5 hours and 50 
minutes. Or stated another way, the billing for on-site interpreters will be for the duration of the 
identified timeframe, the initial 2-hour period from 9-11 a. m. and the duration of time after 11 :00 
a.m. in 1/10th of an hour increments, less a lunch period. 

If the Contractor must travel more than thirty (30) miles one way or sixty (60) miles round 
trip, from a Base of Operations, the Contractor will be reimbursed for mileage in accordance 
with Participating Public Agency travel regulations. Participating Public Agency will not 
reimburse mileage for less than thirty (30) miles one way or sixty (60) miles round-trip. Invoices 
shall include the number of hours of service that was provided and total mileage traveled with 
required documentation. 

For a request for onsite interpretation that is cancelled with less than twenty-four (24) hours' 
notice, Participating Public Agency shall be required to pay the Contractor the two (2) hour 
minimum billable time. 

If the Contractor must utilize the services of a translator who must travel in order to provide 
services, the Contractor shall provide the name of the interpreter and interpreter's home or 
business address which serves as his/her base of operations. The information will be used for 
verification of mileage charges and appropriateness of onsite interpreter assignments. The 
Contractor should clearly indicate this information as "Proprietary" to avoid disclosure of 
confidential information. 

Written Translation Services 

o The Contractor shall provide written document translation services for the Core languages it 
offers and provide a listing of any additional Non-core languages it offers. The Contractor shall 
provide document translation services from English to source language and/or source language 
translation to English. 

o The Contractor shall provide review, editing, and proofreading services for previously translated 
documents. 

o The Contractor shall manage document translations electronically. 

Contractor must be capable of receiving source language documents by e-mail, facsimile, or 
other electronic means (i.e. PDF or flat files, standard word processing languages, etc.}, U.S. 
postal service or courier delivery. The typical delivery is expected to be by e-mail, facsimile, or 
other electronic means. 

Completed orders should be returned electronically, preferably by email, to the address 
specified in the request. If the resulting document is too large to be transmitted via email or in a 
compressed format, documents will be accepted on a Read/Write CD or DVD or a flash drive. 
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Rarely, a printed copy may be requested by mail or overnight courier. Overnight courier 
charges will be reimbursed by Participating Public Agency only when pre-approved and a result 
of the request. 

o Translators must translate the written word accurately and in the same spirit and style as it 
appears in the original text. Translators must ensure accuracy of nuances, subject-matter detail 
and retain fluency. The Contractor must also provide translated materials that meet the 
following requirements: 

a. accurate content 
b. correct spelling 
c. correct grammar 
d. correct language structure (while remaining faithful to English content) 
e. appropriate manner for the target audience, taking into consideration 

• reading level 
• culturally appropriate terminology & content 
• clarity of message (easy-to-read) 
• regional dialect and idiomatic differences 

f . appropriate formatting to match the layout of the original document. 

o The Contractor shall use universally acceptable software compatible with the source documents 
such as Microsoft Word, Excel, PageMaker, QuarkXPress, etc. 

o The translated document(s) must be checked by proficient translators before delivery for quality 
assurance by using mechanism such as 

• review by a proofreader or editor 
• peer review of the draft 
• field-testing of drafts (as appropriate) 
• testing in a sampling of the potential target audience of material in both language and 

imagery 

o The time frame for completion of routine written translations of source documents requiring 
twenty (20) or fewer pages of target language translation, the translation shall be completed 
within five (5) business days from the day Participating Public Agency sends the source 
language electronically to the Contractor or seven (7) business days from the date Participating 
Public Agency sends the source language via overnight delivery such as priority U.S. Mail, UPS, 
FedEx, etc. 

The time frame for more than 20 pages of target language translation shall be completed one 
( 1) week, plus one ( 1} additional day for each additional ten (10) pages, or portion thereof, of 
target language translation. 

o Expedited Translation Services: The Contractor shall provide expedited written translation 
services when requested by Participating Public Agency. Expedited written document 
translation shall be continuously available for Core languages. Expedited written translation 
documents shall be completed within one (1) day from the day the Participating Public Agency 
sends the source language electronically or two (2) days from the day Participating Public 
Agency sends the source language via overnight delivery such as U.S. Mail, UPS, FedEx, etc. 
to the Contractor for up to ten {10) pages of target language translation. One additional day 
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shall be permitted for each additional 1 O pages, or portion thereof, of target language 
translation. 

In the event of an emergency "event" (e.g., natural disaster, bioterrorism, or other public safety 
related emergencies) the Contractor shall provide expedited written translation services for 
press releases within the following timeframes: 

• Translate up to ten (10) press releases (each up to 1 page in length) per month in 
Spanish with under three (3) hours of turnaround time; and 

• Translate up to ten (10) press releases (each up to 1 page in length) per month in other 
core and non-core languages with under five (5) hours of turnaround time. 

o Billing 

Billing for translation services shall be based on the world count, using the MS Word count 
feature, of the original document. 

• If the document being translated is greater than 150 words, the Contractor shall bill at a 
per word rate. 

• If the document being translated is less than 150 words, or if revisions/updates are being 
requested to a previously translated document and the portion that is to be revised 
and/or updated is less than 150 words, the Contractor shall bill at a flat fee rate. 
Respondents are advised that there may be requests that require formatting only. For 
purposes of these categories, formatting involves manipulation of text that does not 
require translation. For requests of this nature, the minimum charge will be paid for each 
request. 

Video Remote Interpreting 

o The Contractor shall provide video remote interpreting Monday through Friday between the 
hours of 8:00 a.m. and 5:00 p.m. Local Time, upon request by the Participating Public Agency 
for Core languages within 45 minutes of the time services are requested. Contractor shall state 
the notice required for any Non-Core languages. 

o The Video Remote Interpreting system must be compatible with desktop and laptop computers 
and one 2-megapixel or better camera (built in or clip on) or complementary equipment, as 
approved by Participating Public Agency. Video Remote Interpreting should be the most cost
effective or logistically reasonable solution for interpretation needs. 

o Billing of Video Remote Interpreting: Video Remote Interpreting services will be billed in sixty 
(60) second or one (1) minute increments during both standard hours and non-standard hours 
at the per minute rate specified in Exhibit 2. 
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CITY OF CHICAGO HISTORICAL USAGE FROM 2012 

LANGUAGE TOTAL TOTAL AVG. LENGTH PCT OF AVG. INTERP 
MINUTES CALLS OF CALLS TOTAL CONNECT 

MINUTES TIME 

SPANISH 203678 41155 4.9 88.1% 8.2 
POLISH 16829 2536 6.6 7.3% 18.5 
MANDARIN 2522 386 6.5 1.1% 16.6 
CANTONESE 1697 382 4.4 0.7% 9.9 
RUSSIAN 1320 229 5.8 0.6% 16.6 
ARABIC 979 159 6.2 0.4% 16.8 
VIETNAMESE 698 103 6.8 0.3% 16.3 
KOREAN 594 80 7.4 0.3% 18.0 
SERBIAN 594 76 7.8 0.3% 16.7 
BOSNIAN 339 33 10.3 0.1% 17.2 
HINDI 319 37 8.6 0.1% 24.9 
FRENCH 177 28 6.3 0.1% 13.5 
ROMANIAN 147 23 6.4 0.1% 14.6 
UKRAINIAN 132 15 8.8 0.1% 63.2 
LITHUANIAN 125 15 8.3 0.1% 35.5 
URDU 118 15 7.9 0.1% 32.0 
NEPALI 93 10 9.3 0.0% 16.2 
JAPANESE 90 14 6.4 0.0% 13.6 
ITALIAN 81 10 8.1 0.0% 16.5 
TAGALOG 81 14 5.8 0.0% 57.6 
SOMALI 57 9 6.3 0.0% 16.1 
FARSI 56 12 4.7 0.0% 83.8 
PORTUGUESE 51 7 7.3 0.0% 28.3 
GREEK 48 9 5.3 0.0% 18.3 
CROATIAN 48 5 9.6 0.0% 20.0 
AMHARIC 48 9 5.3 0.0% 14.0 
BULGARIAN 46 7 6.6 0.0% 37.8 
SWAHILI 37 2 18.5 0.0% 96.0 
GERMAN 31 6 5.2 0.0% 16.8 
TIGRINYA 30 3 10.0 0.0% 14.0 
MONGOLIAN 20 3 6.7 0.0% 10.0 
THAI 19 4 4.8 0.0% 10.4 
CZECH 17 3 5.7 0.0% 37.0 
MANDINGO 17 2 8.5 0.0% 14.0 
OR OMO 16 1 16.0 0.0% 56.0 
ASS YR JAN 14 3 4.7 0.0% 15.0 
TURKISH 12 3 4.0 0.0% 14.3 
BURMESE 10 2 5.0 0.0% 7.3 
LAOTIAN 10 1 10.0 0.0% 95.0 
TAIWANESE 10 2 5.0 0.0% 96.3 
HAITIAN CREOLE 9 3 3.0 0.0% 9.3 
SUDANESE ARABIC 9 1 9.0 0.0% 12.0 
BENGALI 7 3 2.3 0.0% 14.7 
KURDISH 7 1 7.0 0.0% 38.0 
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LANGUAGE TOTAL TOTAL AVG. LENGTH PCT OF AVG. INTERP 
MINUTES CALLS OF CALLS TOTAL CONNECT 

MINUTES TIME 

KAREN 6 1 6.0 0.0% 39.0 
YORUBA 6 1 6.0 0.0% 37.0 
ALBANIAN 6 3 2.0 0.0% 26.3 
TOISHANESE 5 1 5.0 0.0% 8.0 
FIJIAN HINDI 5 1 5.0 0.0% 9.0 
PU TIAN 4 1 4.0 0.0% 78.0 
MIXTECO 4 1 4.0 0.0% 61.0 
CAMBODIAN 4 1 4.0 0.0% 12.0 
ARMENIAN 3 1 3.0 0.0% 7.0 
AKAN 2 1 2.0 0.0% 8.0 
INDONESIAN 2 1 2.0 0.0% 14.0 
NORWEGIAN 2 1 2.0 0.0% 47.0 
HUNGARIAN 1 1 1.0 0.0% 6.0 

LANG COUNT: 57 321292 45436 5.1 9.1 
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EXHIBIT 2 

SCHEDULE OF COMPENSATION 

ITEMIZED COST PROPOSAL 
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TELEPHONE INTERPRETATION SERVICES 

rhe Resfi>®l'lGlemt ·small ~tovi~e a ~etr mim.ite rate f©r teleJDh©fi~ irfterfDret-aN'®n s.e'i'Mltes' Z4 h©1.::1rs 
~er Glay, iP'. daYts per week, 3§§ days per Y<ear for both Gol\e~nd n.ef.11..core lalilguages. 

DESCRIPTION ©F SERV:ICiES 

PER MINUTE RATE 

"'**SPANISH ONLY"'"'* 

PER MINUTE RATE 

(ALL LANGUAGES EXCEPT 

SPANISH) 

Minimum Core Languages to be provided: 

col~E 
LANGUAGES 

NON-C©RJ: 
LANGUAGE 

GO~if1NUOUSL¥ 
,A:\V .6ilLABLE 

NON-C0RE 
L!ANGlJ~.GE 

N.OT 
GONrTINU@USIL '(I 

~!'JAll:ABLE 

Spanish, Chinese (Mandarin and Cantonese), French, Japanese, Korean, Russian, 
Vietnamese, Armenian, Cambodian, German, Haitian Creole, Italian, Polish, Portuguese, Farsi, 
Tagalog, Thai, Arabic, and Urdu. 

List any additional Core Languages Respondent will provide: 
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TELEPHONE INTERPRETATION SERVICES 

List the Non-Core Languages the Respondent will provide and indicate, by checking the 
appropriate box, if the language will be continuously available. Continuously available means 
available 24 hours per day, 7 days per week. 

Continuously Not Continuously 
Available Available 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

0 D 

D D 
Use additional space as necessary. 
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TELEPHONE INTERPRETATION EQUIPMENT 

The Respondent shall furnish telephone and related equipment, including the maintenance 
of such equipment. 

Respondent may price by region, zone or other categorization. 

Monthly rate 

Yearly rate 
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ONSITE INTERPRETATION SERVICES 

The Respondent shall provide an hourly rate for on-site interpretation services provided during 
standard operating hours (Monday through Friday, 8:00 am to 5:00 pm local time) and non
standard operating hours for both core and non-core languages. 

Local time is defined as the local time at the Participating Public Agency. 
Continuously available means available 24 hours per day, 7 days per week. 

DES0 RIPTION OF 
SERVICES 

ST~NP~.fRJ~ HOl\J~S 

MOU.Rt¥ RATE 

w;,'W SPANISM ONLY t:~" 
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~P.ILL l::.aJNGU~GES EXOEP"f 

S.PANISH) 

N:ON-STANDAR·D HO.URS 

HOURL¥~lrE 

"'i SP~NIS}J ©NtJ.:1*~i 

l':J;ON-Sffi~Nf»~.~D MOURS 

HG>URLY R'AT'E 

(All LANGUAGES EXGEPf 

SPANISH) 

eeRE 
l:~NG'UA@ES 

NON-€0RE 
IL~N®UAGES 

NON-€0~E 
L~NG'UAGES 

CONTINUOUSL V N~:Ji 
;AV,¢\ILABLE CQfflil~UQUSL¥ 

AXtAILABLE 

Define and provide any costs for any expedited onsite interpretation services offered by 

Respondent: 
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ONSITE INTERPRETATION SERVICES 

Minimum Core Languages to be provided : 

Spanish, Chinese (Mandarin and Cantonese), French, Japanese, Korean, Russian, 
Vietnamese, Armenian, Cambodian, German, Haitian Creole, Italian, Polish, Portuguese, Farsi, 
Tagalog, Thai, Arabic, and Urdu. 

List any additional Core Languages Respondent will provide: 
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ONSITE INTERPRETATION SERVICES 

List the Non-Core Languages the Respondent will provide and indicate, by checking the 
appropriate box, if the language will be continuously available. Continuously available 
means available 24 hours per day, 7 days per week. 

Continuously Not Continuously 
Available Available 

D 0 

D 0 

D 0 

D D 

0 0 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 

D D 
Use additional space as necessary. 
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WRITTEN TRANSLATION SERVICES 

The Respondent shall provide a cost per word for document translations greater than 150 words 
for both core and non-core languages. 

The Respondent shall provide a flat fixed cost for document translations with a word count of 
less than 150 words for both core and non-core languages. 

The Respondent shall provide a cost per hour for desktop publishing. Desktop Publishing is a 
service which involves formatting of translated documents to match the format of the source 
document so that it is ready for printing or publishing on-line. Desktop Publishing services may 
be required when the completed translated document must be redesigned to fit the translated 
text while retaining the original format of the source document (forms, brochures, flyers with 
graphics, etc.). 

Unless otherwise stated by Respondent, Core and Non-Core Languages will be the same 
as those provided by Respondent in Telephone Interpretation Services. 

DESCRIPTION 
©f SERVICES 

PEB W()R,1:5) RAiTE 

~* SPANl~lil O~L~ *·'** 
PER WORD RA TE 

~LL LANGUAGES &XCEPT 

F~A'J" Fl1~El2> CQSli 

*~~.s'P#;~ISH ONL" *~IA-
150 WGiRlllS OR b.ESS 

FLAT FIXED GQSli 

ALL LANGQAS ES· EXCEPT 

SPAtNISH 
PER HOUR RATE 

DESKTOP PUBLISHING 

PROVIDE COSTS FOR.ANY 
~li)DITIONAL SERVl'CES 

(.U.se .~d9itlonal s)>~c'e 'as ne.c~ssary . ) 

~@RE 

L~NG1UAGE 

46 

~0N e <?J'RE 
lli~NGU~GE 

e®NTINUOl JSL 'V 
AVAILABLE 

NON,.C0RE 
LANGID1AGi: 

NOT 
GQ~TlNUOUSL¥ 

AV.:4.ILABLE 



If additional costs were indicated above, the Respondent should provide a written 
explanation of the cost(s): 

Define and provide any costs for any expedited onsite interpretation services offered by 
Respondent: 
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VIDEO REMOTE INTERPRETATION SERVICES 

The Respondent shall provide a per minute rate for video remote interpretation services during 
standard operating hours (Monday through Friday, 8:00 am to 5:00 pm local time) for both core 
and non-core languages. 

Local time is defined as the local time at the Participating Public Agency. 

Continuously available means available 24 hours per day, 7 days per week. 

Unless otherwise stated by Respondent, Core and Non-Core Languages will be the same 
as those provided by Respondent in Telephone Interpretation Services. 

DfS€RIPTION 0F SERVICES· 

SJ.ANOA:RD HOURS 

PER MINUTE ~ATE 
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Ar.I.A l~BLE 

If additional costs were indicated above, the Respondent should provide a written 
explanation of the cost(s): 
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RELATED SERVICES AND SOLUTIONS 

Respondent shall provide the details of any pricing for related services and solutions it wishes to 
be considered in its proposal. 
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EXHIBIT 3 

COMPANY PROFILE INFORMATION 

Submit a completed company profile information sheet for prime, each joint 
venture partner and subcontractor(s), as applicable. 

(1) Legal Name of Firm: ___________________ _ 

(2) Doing Business under Other Company Name? 
lfyes,NameofCompany: ___________________ _ 

(3) Headquarters Address: __________________ _ 

(4) City, State, Zip Code: __________________ _ 

Web Site Address: (5) 

(6) Proposed Role: ] Prime; [ ] Subcontractor/Subconsultant; [ ] Joint 

Venture Partner; [ ] Supplier; or [ ] Other: 

(7) Number of Years in Business: 

(8) Total Number of Employees: 

(9) Total Annual Revenues separated by last 3 full fiscal years: 

(10) Major Products and/or Services Offered : 

(11) Other Products and/or Services: 

(12) Briefly describe your firm's strategy for providing Foreign Language Interpretation 

Services and Related Services and Solutions for a client: 

(13) Briefly describe your firm's experience in implementing Foreign Language 

Interpretation Services and Related Services and Solutions projects for clients: 
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EXHIBIT 4 

COMPANY REFERENCES/CLIENT PROFILE INFORMATION 

Submit a completed client profile information sheet for each company reference. Provide 
a minimum of 3 references. 

(1) Client Name: -------- ------------------
(2) Address: _________________________ _ 

(3) City, State, Zip Code:----------------------
(4) Project Manager: _________________________ _ 

(5) Telephone Number: -----------------------

(6) E-mail: --------------------------

(?) Number of Employees in Client Organization: ---------------

(8) Project Scope of Services/Goals: 

(9) Contract Award Date: Completion Date: _ _____ _ 

(10) Initial Contract Amount:$ _______ Final Contract Amount: $ _ ____ _ 

( 11} Describe how the client's goals were met. Describe the Foreign Language Interpretation 

Services and Related Services and Solutions offered and implemented. Attach additional 

pages, as necessary. 

(12) Discuss significant obstacles to providing the required Foreign Language Interpretation 

Services and Related Services and Solutions and how those obstacles were overcome: 

(13) Is the client still utilizing your Foreign Language Interpretation Services and Related 

Services and Solutions? 

( 14) What was the cost/financing structure of the contract? 
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EXHIBIT 5 

MBEIWBE SPECIAL CONDITIONS AND SCHEDULES 
SPECIAL CONDITIONS REGARDING MINORITY BUSINESS ENTERPRISE COMMITMENT AND WOMEN BUSINESS 
ENTERPRISE COMMITMENT FOR COMMODITIES OR SERVICES 
1.1. Policy and Terms 

It is the policy of the City of Chicago that Local Businesses certified as Minority Owned Business Enterprises 
(MBE) and Women Owned Business Enterprises (WBE) in accordance with Section 2-92-420 et seq. of the 

Municipal Code of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses 

and all other Regulations promulgated under the aforementioned sections of the Municipal Code, as well as 
MBEs and WBEs certified by Cook County, Illinois, will have full and fair opportunities to participate fully in the 

performance of this contract. Therefore, the Contractor will not discriminate against any person or business 

on the basis of race, color, sex, gender identity, age, religion, disability, national origin, ancestry, sexual 
orientation, marital status, parental status, military discharge status or source of income and will take 

affirmative action to ensure that women and minority businesses will have the maximum opportunity to 
compete for and perform subcontracts for supplies or services. 

Pursuant to Section 2-92-430 of the Municipal Code of Chicago, the Chief Procurement Officer has established 

a goal of awarding not less than 25% of the annual dollar value of all non-construction contracts to certified 
MBEs and 5% of the annual dollar value of all non-construction contracts to certified WBEs. 

Accordingly, the Contractor commits to make Good Faith Efforts to expend at least the following percentages 

of the total contract price (inclusive of any and all modifications and amendments), if awarded, for contract 
participation by MBEs and WBEs: 

MBE Percentage WBE Percentage 

0% 0% 

This commitment is met by the Contractor's status as a MBE or WBE, or by a joint venture with one or more 

MBEs or WBEs as prime contractor (to the extent of the MBE or WBE participation in such joint venture), or by 

subcontracting a portion of the work to one or more MBEs or WBEs, or by the purchase of materials used in 
the performance of the contract from one or more MBEs or WBEs, or by the indirect participation of MBEs or 
WBEs in other aspects of the Contractor's business (but no dollar of such indirect MBE or WBE participation 

will be credited more than once against a Contractor's MBE or WBE commitment with respect to all 
government Contracts of such Contractor), or by any combination of the foregoing. 

Note: MBE/WBE participation goals are separate and those businesses certified with the City of Chicago as 
both MBE and WBE may only be listed on a bidder's compliance plan as either a MBE or a WBE, but not both 

to demonstrate compliance with the Contract Specific Goals. 

As noted above, the Contractor may meet all or part of this commitment by contracting with MBEs or WBEs 

for the provision of goods or services not directly related to the performance of this Contract. However, in 

determining the manner of MBE/WBE participation, the Contractor will first consider involvement of 
MBEs/WBEs as joint venture partners, subcontractors, and suppliers of goods and services directly related to 

the performance of this Contract. In appropriate cases, the Chief Procurement Officer will require the 
Contractor to demonstrate the specific efforts undertaken by it to involve MBEs and WBEs directly in the 
performance of this Contract. 

The Contractor also may meet all or part of this commitment through credits received pursuant to Section 2-
92-530 of the Municipal Code of Chicago for the voluntary use of MBEs or WBEs in private sector contracts. 

Pursu<int to 2-92-535, the prime contractor may apply be awarded an additional 0.333 percent credit, up to a 
maximum of a total of 5 percent additional credit, for every 1 percent of the value of a contract self

performed by MBEs or WBEs, or combination thereof, that have entered into a mentor agreement with the 
contractor. This up to 5% may be applied to the Contract Specific Goals, or it may be in addition to the 
Contract Specific Goals. 
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1.2. Definitions 

"Area of Specialty" means the description of an MBE or WBE firm's business which has been determined by 
the Chief Procurement Officer to be most reflective of the MBE or WBE firm's claimed specialty or expertise. 
Each MBE/WBE letter of certification contains a description of the firm's Area of Specialty. This information is 
also contained in the Directory (defined below}. Credit toward this Contract's MBE and WBE participation 
goals shall be limited to the participation of firms performing within their Area of Specialty. 

NOTICE: The City of Chicago does not make any representation concerning the ability of any MBE/WBE to 
perform work within their Area of Specialty. ft is the responsibility of all contractors to determine the 
capability and capacity of MBEs/WBEs to satisfactorily perform the work proposed. 

"B.E.P.D." means an entity certified as a Business enterprise owned or operated by people with disabilities as 
defined in MCC Section 2-92-586. 

"Bid" means a bid, proposal, or submittal detailing a description of the services or work to be provided by the 
contractor in response to a bid solicitation, request for proposal, request for qualification of task order request 
(issued in accordance with the Master Consulting Agreement) that is issued by the City. 

"Bidder" means any person or business entity that submits a bid, proposal, qualification or submittal that 
seeks to enter into a contract with the City, and includes all partners, affiliates and joint ventures of such 
person or entity. 

"Broker" means a person or entity that fills orders by purchasing or receiving supplies from a third party 
supplier rather than out of its own existing inventory and provides no commercially useful function other than 
acting as a conduit between his or her supplier and his or her customer. 

"Chief Procurement Officer" or "CPO" means the chief procurement officer of the City of Chicago or his or her 
designee. 

"Commercially Useful Function" means responsibility for the execution of a distinct element of the work of 
the contract, which is carried out by actually performing, managing, and supervising the work involved, 
evidencing the responsibilities and risks of a business owner such as negotiating the terms of (sub)contracts, 
taking on a financial risk commensurate with the contract or its subcontract, responsibility for acquiring the 
appropriate lines of credit and/or loans, or fulfilling responsibilities as ti joint venture partner as described in 
the joint venture agreement. 

"Contract Specific Goals" means the subcontracting goals for MBE and WBE participation established for a 
particular contract. 

"Contractor" means any person or business entity that has entered into a contract with the City as described 
herein, and includes all partners, affiliates, and joint ventures of such person or entity. 

"Direct Participation" the value of payments made to MBE or WBE firms for work that is performed in their 
Area of Specialty directly related to the performance of the subject mtitter of the Contract will count as Direct 
Participation toward the Contract Specific Goals. 

"Directory" means the Directory of Certified "Minority Business Enterprises" and "Women Business 
Enterprises" maintained and published by the City of Chicago. The Directory identifies firms that have been 
certified as MBEs and WBEs, and includes both the date of their last certification and the area of specialty in 
which they have been certified. Contractors are responsible for verifying the current certification status of all 
proposed MBE, and WBE firms. 

"Good Faith Efforts" means actions undertaken by a bidder or contractor to achieve a Contract Specific Goal 
that the CPO or his or her designee has determined, by their scope, intensity, and appropriateness to the 
objective, can reasonably be expected to fulfill the program's requirements. 

"Indirect Participation" refers to the value of payments made to MBE or WBE firms for work that is done in 
their Area of Specialty related to other aspects of the Contractor's business. (Note: no dollar of such indirect 
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MBE or WBE participation shall be credited more than once against a contractor's MBE or WBE commitment 
with respect to all government contracts held by that contractor.) 

"Joint venture" means an association of a MBE or WBE firm and one or more other firms to carry out a single, 
for-profit business enterprise, for which each joint venture partner contributes property, capital, efforts, skills 
and knowledge, and in which the MBE or WBE is responsible for a distinct, clearly defined portion of the work 
of the contract and whose share in the capital contribution, control, management, risks, and profits of the 
joint venture are commensurate with its ownership interest. 

"Mentor-Protege Agreement" means an agreement between a prime and MBE or WBE subcontractor 
pursuant to MCC 2-92-535, that is approved by the City of Chicago and complies with all requirements of MCC 
2-92-535 and any rules and regulations promulgated by the Chief Procurement Officer. 

"Minority Owned Business Enterprise" or "MBE" means a firm awarded certification as a minority owned and 
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification 
as a minority owned and controlled business by Cook County, Illinois. However, it does not mean a firm that 
has been found ineligible or which has been decertified by the City or Cook County. 

"Municipal Code of Chicago" or "MCC" means the Municipal Code of the City of Chicago. 

"Supplier" or "Distributor" refers to a company that owns, operates, or maintains a store, warehouse or other 
establishment in which materials, supplies, articles or equipment are bought, kept in stock and regularly sold 
or leased to the public in the usual course of business. A regular distributor or supplier is a firm that owns, 
operates, or maintains a store, warehouse, or other establishment in which the materials or supplies required 
for performance of a contract are bought, kept in stock, and regularly sold to the public in the usual course of 
business. To be a regular distributor the firm must engage in, as its principal business and in its own name, the 
purchase and sale of the products in question. A regular distributor in such bulk items as steel, cement, 
gravel, stone, and petroleum products need not keep such products in stock if it owns or operates distribution 
equipment. 

"Women Owned Business Enterprise" or "WBE" means a firm awarded certification as a women owned and 
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification 
as a women owned business by Cook County, Illinois. However, it does not mean a firm that has been found 
ineligible or which has been decertified by the City or Cook County. 

1.3. Joint Ventures 
The formation of joint ventures to provide MBEs and WBEs with capacity and experience at the prime 
contracting level, and thereby meet Contract Specific Goals (in whole or in part) is encouraged. A joint 
venture may consist of any combination of MBEs, WBEs, and non-certified firms as long as one member is an 
MBE orWBE. 

a. The joint venture may be eligible for credit towards the Contract Specific Goals only if: 

i. The MBE or WBE joint venture partner's share in the capital contribution, control, 
management, risks and profits of the joint venture is equal to its ownership interest; 

ii. The MBE or WBE joint venture partner is responsible for a distinct, clearly defined 
portion of the requirements of the contract for which it is at risk; 

iii. Each joint venture partner executes the bid to the City; and 

iv. The joint venture partners have entered into a written agreement specifying the terms 
and conditions of the relationship between the partners and their relationship and 
responsibilities to the contract, and all such terms and conditions are in accordance with 
the conditions set forth in Items i, ii, and iii above in this Paragraph a. 

b. The Chief Procurement Officer shall evaluate the proposed joint venture agreement, the 
Schedule B submitted on behalf of the proposed joint venture, and ;ill related documents to 
determine whether these requirements have been satisfied. The Chief Procurement Officer shall 
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also consider the record of the joint venture partners on other City of Chicago contracts. The 
decision of the Chief Procurement Officer regarding the eligibility of the joint venture for credit 
towards meeting the Contract Specific Goals, and the portion of those goals met by the joint 
venture, shall be final. 

The joint venture may receive MBE or WBE credit for work performed by the MBE or WBE joint 
venture partner(s) equal to the value of work performed by the MBE or WBE with its own forces 
for a distinct, clearly defined portion of the work. 

Additionally, if employees of the joint venture entity itself (as opposed to employees of the MBE 
or WBE partner) perform the work, then the value of the work may be counted toward the 
Contract Specific Goals at a rate equal to the MBE or WBE firm's percentage of participation in 
the joint venture as described in Schedule B. 

The Chief Procurement Officer may also count the dollar value of work subcontracted to other 
MBEs and WBEs. Work performed by the forces of a non-certified joint venture partner shall not 
be counted toward the Contract Specific Goals. 

c. Schedule B: MBE/WBE Affidavit of Joint Venture 

Where the bidder's Compliance Plan includes the participation of any MBE or WBE as a joint 
venture partner, the bidder must submit with its bid a Schedule Band the proposed joint venture 
agreement. These documents must both clearly evidence that the MBE or WBE joint venture 
partner(s) will be responsible for a clearly defined portion of the work to be performed, and that 
the MBE's or WBE's responsibilities and risks are proportionate to its ownership percentage. The 
proposed joint venture agreement must include specific details related to: 

i. The parties' contributions of capital, personnel, and equipment and share of the costs of 
insurance and bonding; 

ii. Work items to be performed by the MBE's or WBE's own forces and/or work to be 
performed by employees of the newly formed joint venture entity; 

iii. Work items to be performed under the supervision of the MBE or WBE joint venture 
partner; and 

iv. The MBE's or WBE's commitment of management, supervisory, and operative 
personnel to the performance of the contract. 

NOTE: Vague, general descriptions of the responsibilities of the M BE or WBE joint venture partner do not 
provide any basis for awarding credit. For example, descriptions such as "participate in the budgeting 
process," "assist with hiring," or "work with managers to improve customer service" do not identify distinct, 
clearly defined portions of the work. Roles assigned should require activities that are performed on a regular, 
recurring basis rather than as needed. The roles must also be pertinent to the nature of the business for 
which credit is being sought. For instance, if the scope of work required by the City entails the delivery of 
goods or services to various sites in the City, stating th<it the MBE or WBE joint venture partner will be 
responsible for the performance of all routine maintenance and all repairs required to the vehicles used to 
deliver such goods or services is pertinent to the nature of the business for which credit is being sought. 

1.4. Counting MBE/WBE Participation Toward the Contract Specific Goals 
Refer to this section when preparing the MBE/WBE compliance plan and completing Schedule D-1 for 
guidance on what value of the participation by M BEs and WBEs will be counted toward the stated Contract 
Specific Goals. The "Percent Amount of Participation" depends on whether and with whom a MBE or WBE 
subcontracts out any portion of its work and other factors. 

Firms that are certified as both MBE and WBE may only be listed on a bidder's compliance plan as either a 
MBE or a WBE to demonstrate compliance with the Contract Specific Goals. For example, a firm that is 
certified as both a MBE and a WBE may only be listed on the bidder's compliance plan under one of the 
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categories, but not both. Only Payments made to MBE and WBE firms that meet BOTH the Commercially 
Useful Function and Area of Specialty requirements above will be counted toward the Contract Specific Goals. 

a. Only expenditures to firms that perform a Commercially Useful Function as defined above may 
count toward the Contract Specific Goals. 

i. The CPO will determine whether a firm is performing a commercially useful function by 
evaluating the amount of work subcontracted, whether the amount the firm is to be 
paid under the contract is commensurate with the work it is actually performing and the 
credit claimed for its performance of the work, industry practices, and other relevant 
factors. 

ii. A MBE or WBE does not perform a commercially useful function if its participation is 
only required to receive payments in order to obtain the appearance of MBE or WBE 
participation. The CPO may examine similar commercial transactions, particularly those 
in which MBEs or WBEs do not participate, to determine whether non MBE and non 
WBE firms perform the same function in the marketplace to make a determination. 

iii. Indications that a subcontractor is not performing a commercially useful function 
include, but are not limited to, labor shifting and equipment sharing or leasing 
arrangements with the prime contractor or a first tier subcontractor. 

b. Only the value of the dollars paid to the MBE or WBE firm for work that it performs in its Area of 
Specialty in which it is certified counts toward the Contract Specific Goals. 

c. For maintenance. installation, repairs or inspection, or professional services. if the MBE or WBE 
performs the work itself: 100% of the value of work actually performed by the MB E's or WBE's 
own forces shall be counted toward the Contract Specific Goals, including the cost of supplies 
and materials purchased or equipment leased by the MBE or WBE from third parties or second 
tier subcontractors in order to perform its (sub)contract with its own forces (except supplies and 
equipment the MBE or WBE subcontractor purchases or leases from the prime contractor or its 
affiliate). 0% of the value of work at the project site that a MBE or WBE subcontracts to a non
certified firm counts toward the Contract Specific Goals. 

d. If the MBE or WBE is a manufacturer: 100% of expenditures to a MBE or WBE manufacturer for 
items needed for the Contract shall be counted toward the Contract Specific Goals. A 
manufacturer is a firm that operates or maintains a factory or establishment that produces on 
the premises the materials or supplies obtained by the bidder or contractor. 

e. Jf the MBE or WBE is a distributor or supplier: 60% of expenditures for materials and supplies 
purchased from a MBE or WBE that is certified as a regular dealer or supplier shall be counted 
toward the Contract Specific Goals. 

f. If the MBE or WBE is a broker: 

i. Zero percent {0%) of expenditures paid to brokers will be counted toward the Contract 
Specific Goals. 

ii. As defined above, Brokers provide no commercially useful function. 

g. If the MBE or WBE is a member of the joint venture contractor/bidder: 

i. A joint venture may count the portion of the total dollar value of the contract equal to 
the distinct, clearly defined portion of the work of the contract that the MBE or WBE 
performs with its own forces toward the Contract Specific Goals; or 

ii. If employees of this distinct joint venture entity perform the work then the value of the 
work may be counted toward the Contract Specific Goals at a rate equal to the MBE or 
WBE firm's percentage of participation in the joint venture as described in the Schedule 
ft. 
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iii. A joint venture may also count the dollar value of work subcontracted to other MBEs 
and WBEs. 

h. If the MBE or WBE subcontracts out any of its work: 

i. 100% of the value of the work subcontracted to other MB Es or WBEs performing work 
in its Area of Specialty may be counted toward the Contract Specific Goals. 

ii. 0% of the value of work that a MBE or WBE subcontracts to a non-certified firm counts 
toward the Contract Specific Goals {except as allowed by (c) above). 

iii. The fees or commissions charged for providing a bona fide service, such as professional, 
technical, consulting or managerial services or for providing bonds or insurance and 
assistance in the procurement of essential personnel, facilities, equipment, materials or 
supplies required for performance of the Contract, provided that the fee or commission 
is determined by the Chief Procurement Officer to be reasonable and not excessive as 
compared with fees customarily allowed for similar services. 

iv. The fees charged for delivery of materials and supplies required on a job site (but not 
the cost of the materials and supplies themselves) when the hauler, trucker, or delivery 
service is not also the manufacturer of or a regular dealer in the materials and supplies, 
provided that the fee is determined by the Chief Procurement Officer to be reasonable 
and not excessive as compared with fees customarily allowed for similar services. 

v. The fees or commissions charged for providing any bonds or insurance, but not the cost 
of the premium itself, specifically required for the performance of the Contract, 
provided that the fee or commission is determined by the Chief Procurement Officer to 
be reasonable and not excessive as compared with fees customarily allowed for similar 
services. 

1.5. Regulations Governing Reductions to or Waiver of MBE/WBE Goals 
The following Regulations set forth the standards to be used in determining whether or not a reduction or 
waiver of the MBE/WBE commitment goals of a particular contract is appropriate. If a bidder determines that 
it is unable to meet the MBE and/or WBE Contract-Specific Goals on a City of Chicago contract, a written 
request for the reduction or waiver of the commitment must be included in the bid or proposal. 

The written request for reduction or waiver from the commitment must be in the form of a signed petition for 
grant of relief from the MBE/WBE percentages submitted on the bidder's letterhead, and must demonstrate 
that all required efforts as set forth in this document were taken to secure eligible Minority and Women 
Business Enterprises to meet the commitments. The Chief Procurement Officer or designee shall determine 
whether the request for the reduction or waiver will be granted. 

A bidder will be considered responsive to the terms and conditions of these Regulations if, at the time of bid, it 
submits a waiver request and all supporting documentation that adequately addresses the conditions for 
waiver of MBE/WBE goals, including proof of notification to assist agencies except: 

• Bidders responding to Request for Proposals (RFPs) who have been identified as a short listed 
candidate and/or a prospective awardee will be given a designated time allowance, but no more than 
fourteen (14) calendar days to submit to the Department of Procurement Services complete 
documentation that adequately addresses the conditions for waiver described herein; and 

• Bidders responding to Request for Information and or Qualifications (RFl/RFQs) deemed by the Chief 
Procurement Officer or authorized designee to be the most responsive and responsible shall submit 
documentation that adequately addresses the conditions for waiver described herein during 
negotiations. 

Failure to submit documentation sufficient to support the waiver request will cause the bid/proposal to be 
found non-responsive by the Chief Procurement Officer, and the bid/proposal will be rejected. In such cases 
the remedies to be taken by the Chief Procurement Officer, in his or her discretion, may include, but are not 
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limited to, forfeiture of bid deposit; negotiating with the next lowest bidder; or re-advertising the 
bid/proposal. All bidders must submit all required documents at the time of bid opening to expedite the 
contract award. 

b. 

1.5.1. Direct/ Indirect Participation 
Each of the following elements must be present in order to determine whether or not such a reduction or 
waiver is appropriate. 

a. The bidder has documented the unsuccessful solicitation for either subcontractors or joint 
venture partners of at least 50% (or at least five when there are more than eleven certified firms 
in the commodity area) of the appropriate certified MBE/WBE firms to perform any direct or 
indirect work identified or related to the advertised bid/proposal. Documentation must include 
but is not necessarily limited to: 

1. A detailed statement of efforts to identify and select portions of work 
identified in the bid solicitation for subcontracting to certified MBE/WBE firms; 

2. A listing of all MBE/WBE firms contacted that includes: 

o Name, address, telephone number and email of MBE/WBE firms 
solicited; 

o Date and time of contact; 

o Method of contact {written, telephone, transmittal of facsimile 
documents, email, etc.) 

3. Copies of letters or any other evidence of mailing that substantiates outreach 
to MBE/WBE vendors that includes: 

OR 

o Project identification and location; 

o Classification/commodity of work items for which quotations were 
sought; 

o Date, item and location for acceptance of subcontractor bid proposals; 

o Detailed statement which summarizes direct negotiations with 
appropriate MBE/WBE firms for specific portions of the work and 
indicates why negotiations were unsuccessful; 

o Affirmation that Good Faith Efforts have been demonstrated by: 

• choosing subcontracting opportunities likely to achieve 
MBE/WBE goals; 

• not imposing any limiting conditions which were not 
mandatory for all subcontractors; 

• providing notice of subcontracting opportunities to M/WBE 
firms and assist agencies at least five (5) business days in 
advance of the initial bid due date. 

Subcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor 
proposal exceeds the average price quoted by more than twenty percent {20%). In order to 
establish that a subcontractor's quote is excessively costly, the bidder must provide the following 
information: 

58 



1. A detailed statement of the work identified for MBE/WBE participation for which the 
bidder asserts the MBE/WBE quote(s) were excessively costly (in excess of 20% higher). 

o A listing of all potential subcontractors contacted for a quotation on that work item; 

o Prices quoted for the subcontract in question by all such potential subcontractors 
for that work item. 

2. Other documentation which demonstrates to the satisfaction of the Chief Procurement 
Officer that the MBE/WBE proposals are excessively costly, even though not in excess of 
20% higher than the average price quoted. This determination will be based on factors 
that include, but are not limited to the following: 

o The City's estimate for the work under a specific subcontract; 

o The bidder's own estimate for the work under the subcontract; 

o An average of the bona fide prices quoted for the subcontract; 

o Demonstrated increase in other contract costs as a result of subcontracting to the 
M/WBE or other firm. 

1.5.2. Assist Agency Participation in wavier/reduction requests 
Every waiver and/or reduction request must include evidence that the bidder has provided timely notice 
of the need for subcontractors to an appropriate association/assist agency representative of the 
MBE/WBE business community. This notice must be given at least five (S) business days in advance of the 
initial bid due date. 

The notice requirement of this Section will be satisfied if a bidder contacts at least one of the associations 
on Attachment A to these Regulations when the prime contractor seeks a waiver or reduction in the 
utilization goals. Attachment B to these Regulations provides the letter format that a prime contractor 
may use. Proof of notification prior to bid submittal (e.g. certified mail receipt or facsimile transmittal 
receipt) will be required to be submitted with the bid for any bid/proposal to be deemed responsive. If 
deemed appropriate, the Contract Compliance Officer may contact the assist agency for verification of 
notification. 

1.5.3. Impracticability 
If the Chief Procurement Officer determines that a lesser MBE and/or WBE percentage standard is 
appropriate with respect to a particular contract subject to competitive bidding prior to the bid 
solicitations for such contract, bid specifications shall include a statement of such revised standard. 

The requirements set forth in these Regulations (this subsection 6.5 "Regulations Governing Reductions 
to or Waiver of M BE/WBE Goals") shc'.lll not apply where the Chief Procurement Officer determines prior 
to the bid solicitations that MBE/WBE subcontractor participation is impracticable. 

This may occur whenever the Chief Procurement Officer determines that for reasons of time, need, 
industry practices or standards not previously known by the Chief Procurement Officer, or such other 
extreme circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City. 
This determination may be made in connection with a particular contract, whether before the contract is 
let for bid, during the bid or award process, before or during negotiation of the contract, or during the 
performance of the contract. 

For all notifications required to be made by bidders, in situations where the Chief Procurement Officer has 
determined that time is of the essence, documented telephone contact may be substituted for letter 
contact. 

1.6. Procedure to Determine Bid Compliance 
A bid may be rejected as non-responsive if it fails to submit one or more of the following with its bid 
demonstrating its Good Faith Efforts to meet the Contract Specific Goals by reaching out to MBEs and WBEs to 
perform work on the contract: 
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• An MBE/WBE compliance plan demonstrating how the bidder plans to meet the Contract Specific 

Goals; and/or 

• A request for reduction or waiver of the Contract Specific Goals in accordance with Section 2-92-450 
of the MCC. 

Only compliance plans utilizing MBE and WBE firms that meet BOTH the Commercially Useful Function and 
Area of Specialty requirements will be counted toward the Contract Specific Goals. 

The following Schedules and described documents constitute the bidder's MBE/WBE proposal, and must be 
submitted in accordance with the guidelines stated: 

(1) Schedule C-1: Letter of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or 
Consultant. 

The bidder must submit the appropriate Schedule C-1 with the bid for each MBE and WBE 
included on the Schedule D-1. Suppliers must submit the Schedule C-1 for Suppliers, first tier 

subcontractors must submit a Schedule C-1 for Subcontractors to the Prime Contractor and 
second or lower tier subcontractors must submit a Schedule C-1 for second tier Subcontractors. 

The City encourages subcontractors to utilize the electronic fillable format Schedule C-1. which is 

available at the Department of Procurement Services website, http://cityofchicago.org/forms. 
Each Schedule C-1 must be executed by each MBE and WBE and accurately detail the work to be 

performed by the MBE or WBE and the agreed upon rates/prices. Each Schedule C must also 
include a separate sheet as an attachment on which the MBE or WBE fully describes its proposed 

scope of work, including a description of the commercially useful function being performed by 
the MBE or WBE in its Area of Specialty. If a facsimile copy of the Schedule C-1 has been 

submitted with the bid, an executed original Schedule C-1 must be submitted by the bidder for 
each MBE and WBE included on the Schedule D-1 within five business days after the date of the 
bid opening. 

Failure to submit a completed Schedule C-1 in accordance with this section shall entitle the City 
to deem the bid/proposal non-responsive and therefore reject the bid/proposal. 

(2) Letters of Certification. 
A copy of each proposed MBE/WBE firm's current Letter of Certification from the City of Chicago 

or Cook County Illinois, must be submitted with the bid/proposal. All Letters of Certification 

issued by the City of Chicago and Cook County include a statement of the MBE/WBE firm's Area 
of Specialty. The MBE/WBE firm's scope of work, as detailed by their Schedule C-1, must 
conform to their stated Area of Specialty. Letters of Certification for firms that the City or Cook 

County has found ineligible or has decertified will not be accepted. 

(3} Schedule B: Affidavit of Joint Venture, and Joint Venture Agreements (if applicable). 
If the bidder's MBE/WBE proposal includes the participation of a MBE/WBE as joint venture on 
any tier {either as the bidder or as a subcontractor}, the bidder must provide a copy of the joint 

venture agreement and a Schedule B along with all other requirements listed in Section 6.3, 
"Joint Ventures," above. In order to demonstrate the MBE/WBE partner's share in the 

ownership, control, management responsibilities, risks and profits of the joint venture, the 
proposed joint venture agreement must include specific details related to: (1) contributions of 

capital and equipment; (2) work responsibilities or other performance to be undertaken by the 
MBE/WBE; and (3) the commitment of management, supervisory and operative personnel 

employed by the MBE/WBE to be dedicated to the performance of the contract. The joint 
venture agreement must also clearly define each partner's authority to contractually obligate the 

joint venture and each partner's authority to expend joint venture funds (e.g., check signing 
authority). 

14) Schedule D-1: Required Schedules Regarding MBE/WBE Utilization 
Bidders must submit, together with the bid, a completed Schedule D-1 committing them to the 
utilization of each listed MBE/WBE firm. The City encourages bidders to utilize the electronic 
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fillable format Schedule D-1, which is available at the Department of Procurement Services 

website, http://cityofchicago.org/forms. Except in cases where the bidder has submitted a 
request for a complete waiver of or variance from the MBE/WBE commitment in accordance 
with Section 6.5 "Regulations Governing Reductions to or Waiver of MBE/WBE Goals" herein, the 

bidder must commit to the expenditure of a specific dollar amount of participation by each 

MBE/WBE firm included on their Schedule D-1. The total dollar commitment to proposed MBEs 
must at least equal the MBE goal, and the total dollar commitment to proposed WBEs must at 
least equal the WBE goal. Bidders are responsible for calculating the dollar equivalent of the M BE 

and WBE goals as percentages of their total base bids or in the case of Term Agreements, 

depends upon requirements agreements and blanket agreements, as percentages of the total 
estimated usage. All commitments made by the bidder's Schedule D-1 must conform to those 

presented in the submitted Schedule C-1. If Schedule C-1 is submitted after the opening, the 
bidder may submit a revised Schedule D-1 (executed and notarized to conform with the 

Schedules C-1). Bidders shall not be permitted to add MBEs or WBEs after bid opening to meet 

the Contract Specific Goals, however, contractors are encouraged to add additional MBE/WBE 
vendors to their approved compliance plan during the performance of the contract when 

additional opportunities for participation are identified. Except in cases where substantial and 
documented justification is provided, bidders will not be allowed to reduce the dollar 

commitment made to any MBE or WBE in order to achieve conformity between the Schedules C-

1 and D-1. 

All commitments for joint venture agreements must be delineated in the Schedule B. 

(5) Application for Approval of Mentor Protege Agreement 
Any applications for City approval of a Mentor Protege agreement must be included with the bid. 
If the application is not approved, the bidder must show that it has made good faith efforts to 

meet the contract specific goals. 

1. 7. Reporting Requirements During the Term of the Contract 
a. The Contractor will, not later than thirty (30) calendar days from the award of a contract by the 

City, execute formal contracts or purchase orders with the MBEs and WBEs included in their 
approved MBE/WBE Utilization Plan. These written agreements will be made available to the 

Chief Procurement Officer upon request. 

b. The Contractor will be responsible for reporting payments to all subcontractors on a monthly 
basis in the form of an electronic report. Upon the first payment issued by the City of Chicago to 

the contractor for services performed, on the first day of each month and every month 
thereafter, email and or fax audit notifications will be sent out to the Contractor with instructions 

to report payments that have been made in the prior month to each subcontractor. The 
reporting of payments to all subcontractors must be entered into the Certification and 

Compliance Monitoring System (C2), or whatever reporting system is currently in place, on or 
before the fifteenth (15th) day of each month. 

c. Once the prime Contractor has reported payments made to each subcontractor, including zero 

dollar amount payments, the subcontractor will receive an email and or fax notification 
requesting them to log into the system and confirm payments received. All monthly 

confirmations must be reported on or before the 20th day of each month. Contractor and 
subcontractor reporting to the C2 system must be completed by the 25th of each month or 
payments may be withheld. 

d. All subcontract agreements between the contractor and MBE/WBE firms or any first tier non

certified firm and lower tier MBE/WBE firms must contain language requiring the MBE/WBE to 
respond to email and/or fax notifications from the City of Chicago requiring them to report 
payments received for the prime or the non-certified firm. 
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Access to the Certification and Compliance Monitoring System (C2), which is a web based 
reporting system, can be found at: https://chicago.mwdbe.com 

e. The Chief Procurement Officer or any party designated by the Chief Procurement Officer, shall 
have access to the contractor's books and records, including without limitation payroll records, 
tax returns and records and books of account, to determine the contractor's compliance with its 
commitment to MBE and WBE participation and the status of any MBE or WBE performing any 
portion of the contract. This provision shall be in addition to, and not a substitute for, any other 
provision allowing inspection of the contractor's records by any officer or official of the City for 
any purpose. 

f. The Contractor shall maintain records of all relevant data with respect to the utilization of MBEs 
and WBEs, retaining these records for a period of at least five years after project closeout. Full 
access to these records shall be granted to City, federal or state authorities or other authorized 
persons. 

1.8. Changes to Compliance Plan 
1.8.1. Permissible Basis for Change Required 
No changes to the Compliance Plan or contractual MBE and WBE commitments or substitution of MBE or 
WBE subcontractors may be made without the prior written approval of the Contract Compliance Officer. 
Unauthorized changes or substitutions, including performing the work designated for a subcontractor 
with the contractor's own forces, shall be a violation of these Special Conditions and a breach of the 
contract with the City, and may cause termination of the executed Contract for breach, and/or subject the 
bidder or contractor to contract remedies or other sanctions. The facts supporting the request for 
changes must not have been known nor reasonably could have been known by the parties prior to 
entering into the subcontract. Bid shopping is prohibited. The bidder or contractor must negotiate with 
the subcontractor to resolve the problem. If requested by either party, the Department of Procurement 
Services shall facilitate such a meeting. Where there has been a mistake or disagreement about the scope 
of work, the M BE or WBE can be substituted only where an agreement cannot be reached for a 
reasonable price for the correct scope of work. 

Substitutions of a MBE or WBE subcontractor shall be permitted only on the following basis: 

a) Unavailability after receipt of reasonable notice to proceed; 

b} Failure of performance; 

c) Financial incapacity; 

d) Refusal by the subcontractor to honor the bid or proposal price or scope; 

e) Mistake of fact or law about the elements of the scope of work of a solicitation where a 
reasonable price cannot be agreed; 

f) Failure of the subcontractor to meet insurance, licensing or bonding requirements; 

g) The subcontractor's withdrawal of its bid or proposal; or 

h) De-certification of the subcontractor as a MBE or WBE (graduation from the M BE/WBE progrtim 
does not constitute de·certification). 

i) Termination of a Mentor Protege Agreement. 

1.8.2. Procedure for Requesting Approval 
If it becomes necessc:iry to substitute a MBE or WBE or otherwise change the Compliance Plan, the 
procedure will be as follows: 

a) The bidder or contractor must notify the Contract Compliance Officer and Chief Procurement 
Officer in writing of the request to substitute a MBE or WBE or otherwise change the Compliance 
Plan. The request must state specific reasons for the substitution or change. A letter from the 
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MBE or WBE to be substituted or affected by the change stating that it cannot perform on the 

contract or that it agrees with the change in its scope of work must be submitted with the 
request. 

b) The City will approve or deny a request for substitution or other change within 15 business days 

of receipt of the written request. 

c) Where the bidder or contractor has established the basis for the substitution to the satisfaction 
of the Chief Procurement Officer, it must make Good Faith Efforts to meet the Contract Specific 

Goal by substituting a MBE or WBE subcontractor. Documentation of a replacement MBE or 
WBE, or of Good Faith Efforts, must meet the requirements in section 5. If the MBE or WBE 

Contract Specific Goal cannot be reached and Good Faith Efforts have been made, as determined 
by the Chief Procurement Officer, the bidder or contractor may substitute with a non-MBE or 

non-WBE. 

d) If a bidder or contractor plans to hire a subcontractor for any scope of work that was not 

previously disclosed in the Compliance Plan, the bidder or contractor must obtain the approval of 
the Chief Procurement Officer to modify the Compliance Plan and must make Good Faith Efforts 

to ensure that MBEs or WBEs have a fair opportunity to bid on the new scope of work. 

e) A new subcontract must be executed and submitted to the Contract Compliance Officer within 

five business days of the bidder's or contractor's receipt of City approval for the substitution or 
other change. 

The City shall not be required to approve extra payment for escalated costs incurred by the contractor 

when a substitution of subcontractors becomes necessary to comply with MBE/WBE contract 
requirements. 

1.9. Non-Compliance and Damages 

Without limitation, the following shall constitute a material breach of this contract and entitle the City to 
declare a default, terminate the contract, and exercise those remedies provided for in the contract, at law or 
in equity: (1) failure to demonstrate Good Faith Efforts; and (2) disqualification as a MBE or WBE of the 

contractor or any joint venture partner, subcontractor or supplier if its status as an MBE or WBE was a factor 
in the award of the contract and such status was misrepresented by the contractor. 

Payments due to the contractor may be withheld until corrective action is taken. 

Pursuant to MCC 2-92-445 or 2-92-740, as applicable, remedies or sanctions may include a penalty in the 

amount of the discrepancy between the amount of the commitment in the Compliance Plan, as such a mount 
may be amended through change orders or otherwise over the term of the contract, and the amount paid to 

MBEs or WBEs, and disqualification from contracting or subcontracting on additional City contracts for up to 

three years. The consequences provided herein shall be in addition to any other criminal or civil liability to 
which such entities may be subject. 

The contractor shall have the right to protest the final determination of non-compliance and the imposition of 

any penalty by the Chief Procurement Officer pursuant to MCC 2-92-445 or 2-92-740, within 15 business days 
of the final determination. 

1.10. Arbitration 

a) In the event a contractor has not complied with the contractual MBE/WBE percentages in its 
Schedule D, underutilization of MBEs/WBEs shall entitle the affected MBE/WBE to recover from the 

contractor damages suffered by such entity as a result of being underutilized; provided, however, 
that this provision shall not apply to the extent such underutilization occurs pursuant to a waiver or 

substitution approved by the City. The Ordinance and contracts subject thereto provide that any 
disputes between the contractor and such affected MBEs/WBEs regarding damages shall be resolved 

by binding arbitration before an independent arbitrator other than the City, with reasonable 
expenses, including attorney's fees, being recoverable by a prevailing MBE/WBE in accordance with 
these regulations. This provision is intended for the benefit of any MBE/WBE affected by 
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underutilization and grants such entity specific third party beneficiary rights. Any rights conferred by 
this regulation are non-waivable and take precedence over any agreement to the contrary, including 
but not limited to those contained in a subcontract, suborder, or communicated orally between a 
contractor and a MBE/WBE. 

b) An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative 
process. Except as otherwise agreed to in writing by the affected parties subject to the limitation 
contained in the last sentence of the previous paragraph, within ten (10) calendar days of the 
contractor receiving notification of the intent to arbitrate from the MBE/WBE the above-described 
disputes shall be arbitrated in accordance with the Commercial Arbitration Rules of the American 
Arbitration Association (AAA), a not-for-profit agency, with an office at 225 North Michigan Avenue, 
Suite 2527, Chicago, Illinois 60601-7601 [Phone: (312) 616-6560; Fax: (312) 819-0404). All such 
arbitrations shall be initiated by the MBE/WBE filing a demand for arbitration with the AAA; shall be 
conducted by the AAA; and held in Chicago, Illinois. 

c) All arbitration fees are to be paid pro rata by the parties, however, that the arbitrator is authorized to 
award reasonable expenses, including attorney and arbitrator fees, as damages to a prevailing 
MBE/WBE. 

d) The M BE/WBE must send the City a copy of the Demand tor Arbitration within ten ( 10) calendar days 
after it is filed with the AAA. The MBE/WBE also must send the City a copy of the decision of the 
arbitrator within ten (10} calendar days of receiving such decision. Judgment upon the award 
rendered by the arbitrator may be entered in any court of competent jurisdiction. 

1.11. Equal Employment Opportunity 
Compliance with MBE and WBE requirements will not diminish or supplant equal employment opportunity 
and civil rights provisions as required by law. 
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1.12. Attachments and Schedules 
The following attachments and schedules follow, they may also be downloaded from the Internet at: 
http:ljwww.cityofchicago.org/forms 

• Attachment A: Assist Agencies 

• Attachment B: Sample Format for Requesting Assist Agency Comments on Bidder's Request for 
Reduction or Waiver of MBE/WBE Goals 

• Schedule B: Affidavit of Joint Venture (MBE/WBE) 

• Schedule C-1: Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or 
Consultant 

• Schedule D-1: Compliance Plan Regarding MBE/WBE Utilization 
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Attachment A-Assist Agency List 

DS.PARiMEN"f Or 

PROCUREMENT 
SE~VICE·S, 

CITY OF CHICAGO 

ASSIST AGENCY LIST 

Assist Agencies are comprised of not-for-profit agencies and/or chamber of commerce agencies 
that represent the interest of small, minority and/or women owned businesses. 

American Brotherhood of Contractors 
935 Wes! 1751~ Street 
Homewood, Illinois 60430 
Phone: (773) 491-5640 
Email: arba@conslruclive-business.com 

Asian American Business Expo 
207 East Ohio St. Suite 218 
Chicago, IL 60611 
Phone: 312-233-2810 
Fax: 312-268-6388 
Email: Janny@AsianAmericanBusinessExpo.org 

Asian American Institute 
4753 N. Broadway St. Suite 904 
Chicago, IL 60640 
Phone: (773) 271-0899 
Fax: (773) 271-1982 
Email: kfernicola@aaichicago.org 
Web: www.aaichicago.org 

Association of Asian Construction Enterprises 
333 N. Ogden Avenue 
Chicago, IL 60607 
Phone: (847) 525-9693 
Email: nakmancorp@aol.com 

Black Contractors United 
400 W. 761

h Street, Suite 200 
Chicago, IL 60620 
Phone: (773 483-4000 
Fax: (773) 483-4150 
Email: bcunewera@all.net 
Web: www .black co ntractorsun ited .com 

Cosmopolitan Chamber of Commerce 
203 N. Wabash, Suite 518 
Chicago, IL 60601 
Phone: (312) 499·0611 
Fax: (312) 332-2688 
Email: ccarey@cosmococ.org 
Web: www.cosmochamber.org 

Eighteenth Street Development Corporation 
1843 South Carpenter 
Chicago, Illinois 60608 
Phone: (312) 733-2287 
Fax: (773)-353-1683 
asoto@eighleenthstreet.org 
www.eiahteenthstreet.ora 
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Chatham Business Association Small Business 
Development, Inc. 
8441 S. Cottage Grove Avenue 
Chicago, IL 60619 
Phone: (773)994-5006 
Fax: (773)994-9871 
Email: melkelcba@sbcglobal.net 
Web: www.cbaworks.org 

Chicago Area Gay & Lesbian 
Chamber of Commerce 
3656 N. Halsted 
Chicago, IL 60613 
Phone: (773) 303·0167 
Fax: (773) 303-0168 
Email: info@glchamber.org 
Web: www.glchamber.org 

Chicago Minority Suppller Development 
Council, Inc. 
105 W, Adams, Suite 2300 
Chicago, IL 60603-6233 
Phone: (312) 755-8880 
Fax: (312) 755-8890 
Email: pbarreda@chicagomsdc.org 
Web: www.chicagomsdc.org 

Chicago Urban League 
4510 S. Michigan Ave. 
Chicago, IL 60653 
Phone: (773) 285-5800 
Fax: (773) 285-7772 
Ema i I: president@thechica gourban league .org 
Web: www.cul-chicago.org 

Chicago Women in Trades (CWIT) 
4425 S. Western Blvd. 
Chicago, IL 60609-3032 
Phone: (773) 376-1450 
Fax: {312) 942-0802 
Email: cwitinfo@cwit2.org 
Web: www.chicagowomeninlrades.org 

Coalition for United Community Labor Force 
1253 W. 63'd Street 
Chicago, IL 60636 
Phone: (312) 243-5149 
Email: johnrev.hatchett@comcasl.nel 



City of Chicago Department of Procurement Services - Assist Agencies (cont'd) 

Federation of Women Contractors 
5650 S. Archer Avenue 
Chicago, IL 60638 
Phone: (312) 360-1122 
Fax: (312) 360-0239 
Email: fwcchicago@aol.com 
Web: www.fwcchicago.com 

Hispanic American Construction Industry Association 
(HACIA) 
650 West Lake Street 
Chicago, IL 60661 
Phone: (312) 666-5910 
Fax: (312) 666-5692 
Email: info@haciaworks.org 
Web: www.haclaworks.org 

llllnols Hispanic Chamber of Commerce 
855 W. Adams, Suite 100 
Chicago, IL 60607 
Phone: (312) 425-9500 
Fax: (312) 425-9510 
Email: oduque@lhccbusiness.net 
Web: www.ihccbusiness.net 

Latin American Chamber of Commerce 
3512 West Fullerton Avenue 
Chicago, IL 60647 
Phone: (l73) 252-5211 
Fax: (773) 252-7065 
Email:d.lorenzopadron@latinamer!canchamberofcommerce.com 
Web: www.latinamericanchamberofcommerce.com 

National Organization of Minority Engineers 
33 West Monroe Suite 1540 
Chicago, Illinois 60603 
Phone: (312) 425-9560 
Fax: (312) 425-9564 
Email: shandy@infrastructure-eng.com 
Web: www.norneonline.org 

National Association of Women Business Owners 
Chicago Chapter 
230 E. Ohio. Suite 400 
Chicago, IL 60611 
Phone: (312) 224·2605 
Fax: (312) 6448557 
Email: info@nawbochicago,org 
Web: www.nawbochicago.org 
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Rainbow/PUSH Coalition 
International Trade Bureau 
930 E. 50'~ Street 
Chicago, IL 60615 
Phone: (773) 256-2781 
Fax: (773) 373-4104 
Email: bevans@rainbowpush.org 
Web: www.rainbowpush.org 

South Shore Chamber, Incorporated 
Black United Funds Bldg. 
1750 E. 71't Street 
Chicago. IL 60649-2000 
Phone: (l73) 955- 9508 
Email: sshorecharnber@sbcglobal.net 
Web: www.southshorechamberinc.org 

Suburban Minority Contractors Association 
1250 Grove Ave. Sutte 200 
Barrington, IL 60010 
Phone; (847) 852-5010 
Fax; (847) 382-1787 
Email: aprilcobra@holmail.com 
Web: www .suburban blackcontractors.orq 

Women Construction owners & Executives 
(WCOE) 
Chicago Caucus 
308 Circle Avenue 
Forest Park. IL 60130 
Phone: (708) 366·1250 
Fax: (708) 366-5418 
Email: mkm@mkmservices.com 
Web: www.wcoeusa.org 

Women's Business Development Center 
8 South Michigan Ave .• Suite 400 
Chicago, IL 60603 
Phone: (312) 853-3477 
Fax: (312) 853-0145 
Email: fcurry@wbdc.org 
Web: www.wbdc.org 



Attachment B - Sample Format for Requesting Assist Agency Comments on Bidder's Request for Reduction or 
Waiver of MBE/WBE Goals 

On Bidder/Proposer's Letterhead - SEND TO THE ASSTST AGENCIES - DO NOT SEND TO THE CITY 

RETURN RECEIPT REQUESTED 

(Date) 

Specifica tion No.: {Specification Number} 
Project Description: {PROJECT DESCRIPTION} 

(Assist Agency Name and Address - SEND TO THE ASSIST AGENCIES - DO NOT SEND TO THE CITY) 

Dear~---------~· 

--------(Bidder/Proposer) intends to submit a bid/proposal in response to the above referenced specification 
with the City of Chicago. Bids are due advertised specification with the City of Chicago. 

The following areas have been identified for subcontracting opportunities on both a direct and indirect basis: 

Our effo1ts to identify potential subcontractors have not been successful ill order to meet the Disadvantaged/ 
Minority/Women Business Enterprise contract goal. Due to the inability to identify an appropriate DBE/MBE/WBE 
firm certified by the City of Chicago to participate as a subcontractor or joint venture partner, a request for the 
waiver of the contract goals will be submitted. If you are aware of such a firm, please contact 

Name of Company Representative at Address/Phone 

within (J 0) ten business days of receipt of this lcuer. 

Under the City of Chicago's MBE/WBE/DBE Ordinance, your agency is entitled to comment upon this waiver request to the 
City of Chicago. Written comments may be directed within ten ( l 0) working days of your receipt of this letter to: 

Monica Jimenez, Deputy Procurement Oflieer 
Department of Procurement Services 
City of Chicago 
12 1 North La Salle Street, Room 806 
Chicago, Jllinois 60602 

If you wish to discuss this matter, please contact the undersigned at---------

Sincerely, 
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Schedule B - Affidavit of Joint Venture 

SCHEDULE B: Affidavit of Joint Venture (MBE/WBE) 

This form need not be submitted if all joint venturers are MBEs and/or WBEs. In such a case. however, a 
written joint venture agreement among the MBE and WBE venturers must be submitted. In all proposed joint 
ventures, each MBE and/or WBE venturer must submit a copy of their current Letter of Certification. 

All Information Requested by this Schedule must Be Answered in the Spaces Provided. Do Not Refer to Your 
Joint Venture Agreement Except to Expand on Answers Provided on this Form. If Additional Space Is 
Required, Additional Sheets May Be Attached. 

I. Name of joint venture: ----------------------------
Address of joint venture:------ - ----- - - - -------------

Phone number of joint venture: _________________________ _ 

II. Identify each non·MBE/WBE venturer(s): 

Name of Firm: ------------------------- ------Address: _______________________ _________ _ 
Phone:. _________________________________ _ 

Contact person for matters concerning MBE/WBE compliance: ------------- -

Ill. Identify each MBE/WBE venturer(s): 
Namo of Firm: ______________________ _ _ ______ _ 
Address: ________________________________ _ 
Phone: _________________________________ _ 

Contact person for matters concerning MBE/WBE compliance: ______________ _ 

IV. Describe the role(s) of the M BE and/or WBE venturer(s) in the joint venture: _________ _ 

V. Attach a copy of the joint venture agreement. In order to demonstrate the MBE and/or WBE venttirer's 
share in the ownership, control, management responsibilities, risks and profits of the joint venture, the 
proposed joint venture agreement must include specific details related to: (1) the contributions of 
capital and equipment; (2) work items to be performed by the MBEJWBE's own forces: (3) work items to 
be performed under the supervision of the MBEIWBE venturer; and (4} the commitment of 
management, supervisory and operative personnel employed by the MBE/WBE to be dedicated to the 
performance of the project. 

VI. Ownership of the Joint Venture. 
A. What arc the pcrccntagc(s) of M BE/WBE ownership of the joint venture? 

MBEIWBE ownership percentage(s) 
Non·MBEIWBE ownership percentage(s) __ _ 

B. Specify MBE/WBE percentages for each of the following (provide narrative descriptions and other 
detail as applicable): 

1. Profit and loss sharing:--------------------------

2. Capital contributions: 
(a) Dollar amounts of initial contribution: _________________ _ 
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69 



Schedule B: Affidavit of Joint Venture (MBE/WBE) 

(b) Dollar amounts of anticipated on-going contributions: ___________ _ _ 

3. Contributions of equipment (Specify types. quality and quantities of equipment to be provided by each 
venturer): ___________________________ _ 

4. Other applicable ownership interests, including ownership options or other agreements which restrict or 
limit ownership and/or control: _______________ _ ____ _ 

5. Provide copies of all written agreements betvveen venturers concerning this project. 

6 . Identify each current City of Chicago contract (and each contract completed during the past ti/VO (2) 
years) by a joinl venture of two or more firms participating in this joint venture: 

VII. Control of and Participation in the Joint Venture. Identify by name and firm those individuals who are, 
or will be, responsible for, and have the authority to engage in the following management functions and 
policy decisions. (Indicate any limitations to their authority such as dollar limits and co-signatory 
rcquiraments.): 

A Joint venture check signing: 

B. Authority to enter contracts on behalf of the joint venture: 

C. Signing, co-signing and/or collateralizing loans: 

D. Acquisition of lines of credit: 

Page 2 of S 
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Schedule B: Affidavit of Joint Venture (MBE/WBE) 

E. Acquisition and indemnification of payment and performance bonds: 

F. Negotiating and signing labor agreements: 

G. Management of contract performance. (Identify by name and firm only): 

1. Supervision of field operations: _____________________ _ 

2. Major purchases: __________________________ _ 

3. Estimating : ____________________________ _ 

4. Engineering: ___________________________ _ 

VIII. Financial Controls of joint venture: 
A. Which firm and/or individual will be responsible for keeping the books of account? 

B. Identify the managing partner, if any, and describe the means and measure of their compensation: 

C. What authority does each venturer have to commit or obligate the other to insurance and bonding 
companies, financing institutions, suppliers, sube<>ntractors, and/or other parties participating in the 
performance of this contract or the work of this project? 

IX. State the approximate number of operative personnel (by trade) needed lo perform the joint vcnturc's 
work under this contract. Indicate whether they will be employees of the non·MBEMIBE firm. the 
MBEIWBE firm, or the joint venture. 

Page 3 of 5 
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Schedule B: Affidavit of Joint Venture (MBE/WBE) 

Trade Non·MBE/WBE Firm MBE/WBE Joint Venture 
(Numter) (Number) (Number) 

If m!i personnel proposed for this project will be employees of the joint venture: 
A. Are !!.ml proposed joint venture employees currently employed by either venturer? 

Currently employed by non-MBEJWBE (number)__ Employed by MBEIWBE __ 

8. Identify by name and firm the individual who will be responsible for hiring joint venture employees: 

C. Which venturer will be responsible for the preparation of joint venture payrolls: 

X. Please state any material facts of additional information pertinent to the control and structure of this 
joint venture. 

Page 4 of S 
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Schedule B: Affidavit of Joint Venture (MBE/WBE) 

Tha undersigned affirms that the foregoing statements are correct and include all material 
information necessary to identify and explain the terms and operations of our joint venture and 
the intended participation of each venturer in the unde1taking. Further, the under~igned 
covenant and agree to provide to the City current, complete and accurate information regarding 
actual joint venture work and the payment therefore, and any proposed changes in any 
provision of the joinl venture agreement. and to permit the audit and examination of the books, 
records and files of the joint venture, or those of each venturer relevant to the joint venture by 
authorized representatives of the City or the Federal funding agency. 

Any material misrepresentation IMll be grounds for terminating any contract which may be 
awarded and for initiating action under federal or state laws concerning false statements. 

Note: If, after filing this Schedule Band before the completion on the joint venture's work 
on the project. there is any change in tho information submitted, the joint venture must 
inform the City of Chicago, either directly or through the prime contractor if the Joint 
venture is a subcontractor. 

Name of MBE/WBE Partner Firm Name of Non-MBE/WBE Partner 
Firm 

Signature of Affiant Signature of Affiant 

Namg and Title of Affiant Name and Tille of Affiant 

Date Date 

On this __ day of _____ , 20 __ , the above-signed officers 

(nilmn ol ttfbntt) 

personally appeared and, known to me be the persons described in the foregoing 
Affidavit, acknowledged that they executed the same in the capacity therein stated and 
for the purpose therein contained. 

IN WITNESS WHEREOF, I hereunto set my hand and official seal. 

Signature of Notary Public 

My Commission Expires: -------

(SEAL) 
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Schedule C-1: Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or Consultant 

SCHEDULE C-1 
MBE/WBE letter of Intent to Perform as a 

Subcontractor, Supplier. or Consultant 

FOR 
NON·CONSTRUCTION 

PROJECTS ONL V 

Project Name: _______________ _ Specification No.:.__ _ _ _____ ____ _ 

From:·----------------------------~ 
(Name of MBEN'vSE Firm) 

To:------------..,.-.,.---,---,-.,...------ -------a.nd the City of Chicago. 
(Name of Prime Contractor) 

The MBE or WBE status of the undersigned is confirmed by the attached City of Chicago or Cook County, Illinois 
Certification Letter. 100% MBE or WBE participation is credited for the use of a MBE or WBE "manufacturer." 60% 
participation is credited for the use of a MBE or WBE "regular dealer." 

The undersigned is prepared to perform the following services in connection with the above named project/contract. If more 
spaoe is required lo fully describe the MBE or WBE proposed scope of work andlor payment schedule, including a 
description of the commercially useful function being performed. Attach additional sheets as necessary: 

The above described performance is offered for the following price and described terms of payment: 

SUB.SUBCONTRACTING LEVELS 
A zero (0) must be shown in each blank if the MBE or WBE will not be subcontracting any of the work listed or attached lo 
!his schedule. 

____ %of the dollar value of the MBE or WBE subcontract that will be subcontracted to non MBE/WBE contractors. 

____ %of the dollar value of the MBE or WBE subcontract that will be subcontracted to MBE or WBE contractors. 

NOTICE: If any of the MBE or WBE scope of work will be subcontracted, list the name of the vendor and attach a 
brief explanation, description and pay Item number of the work that wlll be subcontracted. MBEIWBE 
credit will not be given for work subcontracted to Non-MBEIWBE contractors, except for as allowed in the 
Special Conditions Regarding Minority Business Enterprise Commitment and Women Business Enterprise 
Commitment. 

The undersigned will enter into a formal written agreement for the above work with you as a Prime Contractor, conditioned 
upon your execution of a contract with the City of Chicago, within three (3) business days of your receipt of a signed contracl 
from the City of Chicago. 

The undersigned has entered into a formal written mentor protege agreement as a subcontractor/protege with you as a 
Prime Contractor/mentor: ( } Yes ( ) No 

NOTICE: THIS SCHEDULE AND ATTACHMENTS REQUIRE ORIGINAL SIGNATURES. 

(Signature ol Pres1denUOwner/CEO or Authorized Agent of MBE1Vl'BEJ (00t~J 

(l-.Jamell 1tle·Piease Pml) 

(Email & Phone Humber) 

08/2013 P~yc 1or1 
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Schedule D-1: Affidavit of Implementation of MBE/WBE Goals and Participation Plan 

SCHEDULE D-1 
Compliance Plan Regarding MBEJVvBE Utilization 

Affidavit of Prime Contractor 

FOR 
NON-CONSTRUCTION 

PROJECTS ONLY 

MUST BE SUBMITTED WITH THE BIO. FAILURE TO SUBMIT THE SCHEDULE D-1 WILL CAUSE THE 
BIO TO BE REJECTED. DUPLICATE AS NEEDED. 

Project Name: __________________ _ 

Specification No: ______________ ___ _ 

In connection with the above captioned contract, I HEREBY DECLARE AND AFFIRM that I am a duly authorized 
representative of __________________________ . 

(Name of Prime Consultant/Contractor) 

and that I have personally reviewed the material and facts set Forth herein describing our proposed plan to achieve the 
MBE/WBE goals of this contract 

All MBEIWBE firms included in this plan have been certified as such by the City of Chicago and/or Cook County, 
Illinois (Letters of Certification Attached), 

I. Direct Participation of MBE/WBE Firms: 

NOTE: The bidder/proposer shall, in determining the manner of MBEIWBE participation, first consider involvement with 
MBEM/BE firms as joint venture partners, subcontractors, and suppliers of goods and services directly related to the 
performance of this contract 

A. If bidder/proposer is a joint venture and one or more joint venture partners are certified MBEs or WBEs, attach 
copies of Letters of Certification, Schedule B form and a copy of Joint Venture Agreement clearly describing the role 
of each M BEIWBE firm(s) and its ownership interest in the joint venture. 

B. Complete this section for each MBE/WBE Subcontractor/Supplier/Consultant participating on this contract: 

1. NameoFMBEIWBE: ___________________________ _ 

Address: _________________________________ _ 

ContaciPerson: ______________________________ _ 

Phone Number: ______________________________ _ 

Dollar Value of Participation$ _________________________ _ 

Percentage of Participation% _________________________ _ 

Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed:1 
__ % 

Total Participation% __ _ 

2. N~meof M8E/WBE: _____________________________ _ 

Address:--------------------------------~ 

Contact Person: ______________ ________________ _ 

1 
The Prime Contractor may claim an additional 0.333 percenl participation credit (up to a maximum of five (5) percent) for 

every one (1) percent of the value of the contract performed by lhe MBE!WBE protege firm. 
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Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan 

Phone Number 

Dollar Value of Participation $ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( )Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation% 

3. Name of MBE/WBE: 

Address: 

Contact Person: 

Phone Number: 

Dollar Value of Participation$ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation % 

4. Name of MBE/WBE: 

Address: 

Contact Person: 

Phone NI.Imber; 

Dollar Value of Participation$ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( )Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation% 

5. A1tach Additional Sheets as Needed 

II. Indirect Participation of MBEJWBE Firms 

NOTE: This section need not be completed if the MBE/WBE goals have been met through the direct pa1ticipation 
outlined in Section I. If the MBE/WBE goals have not been met through direct participation, Contractor will be 
expected to demonstrate that the proposed MBEIWBE direct participation represents the maximum achievable under 
the circumstances Only after such a demonstration will indirect participation be considered. 

MBE/WBE SubcontractorsJSuppliers/Consultants proposed to perform work or supply goods or services where such 
performance does not directly relate to the performance of lhis contract: 

Address: _____ _____________ _ _____________ _ 

Corrtact Person: ____________________________ __ _ 

Pege 2of5 
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Schedule D-1: Prime Contractor Affldavit-MBE/WBE Compliance Plan 

Phone Number: 

Dollar Value of Participation $ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( )Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation % 

2. Name of MBEIWBE: 

Address· 

Contact Person: 

Phone Number: 

Dollar Value of Participation$ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( )Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation o/o 

3. Name of MBEIWBE: 

Address: 

Contact Person: 

Phone Number: 

Dollar Value of Participation$ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation% 

4. Name of MBEIWBE: 

Address: 

Contact Person; 

Phone Number: 

Dollar Value of Participation$ 

Percentage of Participation % 

Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 

Total Participation% 

5. Attach Additional Sheets as Needed 

0812013 Page3of5 
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Schedule D-1: Prime Contractor Affidavit-MBEIWBE Compliance Plan 

Ill. Summary of MBEJWBE Proposal 

A. MBE Proposal (Direct & Indirect) 

1. MBE Direct Participation 

MBE Firm Name Dollar Amount Percent Amount 
Participation ($1 Participation(%) 

Total Direct MBE Participation 

2. MBE Indirect Participation 

MBE Firm Name Dollar Amount Percent Amount 
Participation ($1 Participation (%) 

Total Indirect MBE Participation 

B. WBE Propoeal (Direct & Indirect) 

1. WBE Direct Participation 

WBE Firm Name Dollar Amount Percent Amount 
Particioation 1$1 Particioation 1%l 

Total Direct WBE Participation 

2. WBE Indirect Participation 

WBE Firm Name Dollar Amount Percent Amount 
Participation ($) Participation (0/o) 

Total Indirect WBE Participation 
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Schedule 0-1: Prime Contractor Affidavit-MBEIWBE Compliance Plan 

The Prime Contractor designates the following person as its MBEIWBE Liaison Officer: 

(Name· Please Print or Type) (Phone) 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER PENALTIES OF PERJURY THAT THE CONTENTS OF THE 
FOREGOING DOCUMENT ARE TRUE AND CORRECT, THAT NO MATERIAL FACTS HAVE BEEN OMITTED, AND 
THAT I AM AUTHORIZED ON BEHALF OF THE PRIME CONTRACTOR TO MAKE THIS AFFIDAVIT. 

(Name of Prime Contractor - Print or Type) State or: ___ _ ___________ _ 

county of:. ______________ _ 

(Signature) 

(NamefTitle of Alliant - Print or Type) 

(Dale) 

On this __ day of ___ _, 20 __ , the abOve signed officer __________________ _ 

(Name of Alliant) 

personally appeared and, known by me to be the person described in the foregoing Affidavit, acknowledged that (s)he 
executed the same in the capacity stated therein and for the purposes therein contained. 

IN WITNESS WHEREOF, I hereunto set my hand and seal. 

(Notary Public Signature) 

SEAL: 

Commission Expires:'---- --- -------
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RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 

Specification No. 125096 

EXHIBIT 6 

ONLINE CITY OF CHICAGO 
ECONOMIC DlSCLOSURE STATEMENT AND AFFIDAVIT (EDS) AND APPENDIX 

A INSTRUCTIONS 

AND 

ATTACHMENT A, ONLINE EDS ACKNOWLEDGEMENT 
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RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 

Specification No. 125096 

EXHIBIT 6 

ONLINE CtTY OF CHICAGO ECONOMIC DISCLOSURE 
STATEMENT AND AFFIDAVIT (EDS) INSTRUCTIONS 

WHEN SUBMITTING YOUR RESPONSE TO THIS REQUEST FOR PROPOSAL (RFP). 
FOR FOREIGN LANGUAGE INTREPRETATION, TRANSLATION SERVICES AND 
RELATED SERVICEA AND SOLUTIONS, SPECIFICATION NO. 125096, THE 
RESPONDENT(S) SHALL SUBMIT 2 DOCUMENTS: 1) A "CERTIFICATE OF FILING" 
EVIDENCING COMPLETION OF YOUR ONLINE EDS AND 2) AN EXECUTED 
ATTACHMENT Al ONLINE EDS ACKNOWLEDG;MENT SIGNED BY AN AUTHORIZED 
OFFICER BEFORE A NOTARY. 

1. ONLINE EDS FIUNG 

1.1. ONLINE EDS FILING REQUIRED PRIOR TO RESPONSE DUE DATE 

The Respondent shall complete an online EDS prior to the response due date. A 
Respondent who does not file an electronic EDS prior to the response due date may 
be found non-responsive and its response rejected. If you are unable to complete the 
online EDS and print a Certificate of Filing prior to the response due date, the City will 
accept a paper EDS provided written justification is provided explaining your good faith 
efforts to complete it before the response due date and the reasons why it could not be 
completed. 

NOTE: ALWAYS SELECT THE "CONTRACT" (NOT UPDATE) BOX WHEN 
COMPLETING AN ONLINE EDS TO ENSURE A NEW CONTRACT SPEClflC 
ONLINE EDS IS CREATED RELATED TO THE SOLICITATION DOCUMENT. 
CLICKING THE UPDATE BOX ONLY UPDATES PREVIOUS EDS INFORMATION. 

1.2. ONLINE EDS WEB LINK 

The web link for the Online EDS is https://webapps.cityofchicago.org/EDSWeb 

1.3. ONLINE EDS NUMBER 

Upon completion of the online EDS submission process, the Respondent will be 
provided an EDS number. Respondent should record this number here: 

EDS Number: 
~~~~~~~~~-

1.4. ONLINE EDS CERTIFICATION OF FILING AND ATTACHMENT A, ONLINE EDS 
ACKNOWLEDGEMENT 

Upon completion of the online submission process, the Respondent will be able to print 
a hard copy Certificate of Filing. The Respondent should submit the signed Certificate 
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And Related Services and Solutions 

Specification No. 125096 

of Filing and Attachment A, Online EDS Acknowledgement form with its response. 
Please insert your Certification of Filing and Attachment A, Online EDS 
Acknowledgement form following the Cover Letter. See Section 6.2.1 O, Required 
Contents of Proposal in the RFP. A Respondent who does not include a signed 
Certificate of Filing and/or Attachment A, Online EDS Acknowledgement form with its 
response must provide it upon the request of the Chief Procurement Officer. 

1.5. PREPARATION CHECKLIST FOR REGISTRATION 

To expedite and ease your registration process, we recommend that you collect the 
following information prior to registering for an Online EDS user account: 

1. Invitation number, if vou were provided an invitation number. 

2. EDS document from previous years. if available. 

3. Email address to correspond with the Online EDS system. 

4. Comoanv Information: 

a. Leoal Name 

b. FEIN/SSN 

c. City of Chicago Vendor Number, if available. 

d. Address and phone number information that you would like to 
aooear on vour EDS documents. 

e. EDS Captain. Check for an EDS Captain in your company M 

this maybe the person that usually submits EDS for your 
company, or the first person that registers for your company. 

1.6. PREPARATION CHECKLIST FOR EDS SUBMISSION 

To expedite and ease your EDS submission, we recommend that you collect the 
following information prior to updating your EDS information online. 

Items #1 through #7 are needed for both EDS information updates and contract related 
EDS documents: 

1. Invitation number, if you were provided with an invitation number. 

2 . Site address that is specific to this EDS. 

3. Contact that is responsible for this EDS. 

4 . EDS document from previous years, if available. 

5. Ownership structure, and if applicable, owners' company 
information: 

a. % of ownership 
82 



b. Legal Name 

c. FEIN/SSN 

RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 

Specification No. 125096 

d. City of Chicago Vendor Number, if available. 

e. Address 

6. List of Commissioners, officers, titleholders, etc. (if applicable). 

7. For partnerships/LLC/LLP/Joint ventures, etc.: 

a. List of controlling parties (if applicable). 

Items #8 and #9 are needed ONLY for contract related EDS documents: 

8. Contract related information (if applicable): 

a. City of Chicago contract package 

b. Cover page of City of Chicago bid/solicitation package 

c. If EDS is related to a mod, then cover page of your current 
contract with the City. 

9. List of subcontractors and retained parties: 

a. Name 

b. Address 

c. Fees - Estimated or paid 

1.7. EDS FREQUENTLY ASKED QUESTIONS 

Q: Where do I file? 

A: The web link for the Online EDS is https://webapps.cityofchicago.org/EDSWeb 

Q: How do l get help? 

A: If there is a question mark on a page or next to a field, click on the question mark 
for help filling out the page or field. You may also consult the User Manual and the 
Training Videos available on the left menu. 

Q: Why do I have to submit an EDS? 

A: The Economic Disclosure Statement (EDS) is required of applicants making an 
application to the City for action requiring City Council, City department or other 
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City agency approval. For example, all bidders seeking a City contract are required 
to submit an EDS. Through the EDS, applicants make disclosures required by 
State law and City ordinances and certify compliance with various laws and 
ordinances. An EDS is also required of certain parties related to the applicant, 
such as owners and controlling parties. 

Q: Who is the Applicant? 

A: "Applicant" means any entity or person making an application to the City for action 
requiring City Council or other City agency approval. The applicant does not 
include owners and parent companies. 

Q: Who is the Disclosing Party? 

A: "Disclosing Party" means any entity or person submitting an EDS. This includes 
owners and parent companies. 

Q: What is an entity or legal entity? 

A: "Entity' or 'Legal Entity" means a legal entity (for example, a corporation, 
partnership, joint venture, limited liability company or trust). 

Q: What is a person for purposes of the EDS? 

A: "Person" means a human being. 

Q: Who must submit an EDS? 

A An EDS must be submitted in any of the following three circumstances: 

An Applicant must always file this EDS. If the Applicant is a 

Applicants: legal entity, state the full name of that legal entity. If the 
Applicant is a person acting on his/her own behalf, state 
his/her name. 

Entities Whenever a legal entity has a beneficial interest (E. G. 

holding an direct or indirect ownership) of more than 7.5% in the 

interest: Applicant, each such legal entity must file an EDS on its 
own behalf. 

Whenever a Disclosing Party is a general partnership, 

Controlling limited partnership, limited liability company, limited liability 
partnership or joint venture that has a general partner, entities: managing member, manager or other entity that can control 
the day-to-day management of the Disclosing Party, that 
entity must also file an EDS on its own behalf. Each entitv 
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with a beneficial interest of more than 7.5% in the 
controlling entity must also file an EDS on its own behalf. 

Q: What information is needed to submit an EDS? 

A: The information contained in the Preparation Checklist for EDS submission. 

Q: I don't have a user ID & password. Can I still submit an Online EDS? 

A: No. You must register and create a user ID and password before submitting an 
Online EDS. 

Q: What information is needed to request a user ID & password for Online EDS? 

A: The information contained in the Preparation Checklist for Registration is needed to 
request a login for the Online EDS. 

Q: I already have a username and password from another City web site (City 
Web Portal, Department of Construction and Permits, Department of 
Consumer Services, etc.). Can I log-in the Online EDS with that account? 

A: Usually not. The Online EDS uses a user ID and password system that is shared 
by the Public Vehicle Advertising and Water Payment web sites. You may use a 
username and password from those sites by answering "Yes" to "Is this an existing 
City of Chicago user ID?" when registering. Other usernames and passwords will 
not be automatically recognized. However, you may choose to create an identical 
username for the Online EDS if it is not already taken. 

Q: I don't have an email address. How do I submit an Online EDS? 

A: You cannot get an account to submit an online EDS without an email address. If 
you need an e-mail address, we suggest that you use a free internet email provider 
such as www.hotmail.com or www.yahoo.com or rnail.google.com to open an 
account. The City does not endorse any particular free internet email provider. 
Public computers are available at all Chicago Public Library branches. 

Q: I forgot my user ID. Can I register again? 

A: No. If you are the EDS Captain of your organization, please contact the Department 
of Procurement Services at 312-744-4900. If you are an EDS team member, 
contact your EDS Captain, who can look up your user ID. 

Q: Who is the EDS Captain? 

A: The EDS Captain is a person who performs certain administrative functions for an 
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organization which files an EDS. Each organization registered with the Online EDS 
has at least one EDS Captain. There may be co-captains, who are all equal. EDS 
Captains approve new users, change contact information for an organization, and 
de-active accounts of employees who have left the organization. Please see the 
User Manual for more information. 

Q: Why do we need EDS Captains? 

A: The Online EDS is designed to be a self-service web application which allows 
those doing or seeking to do business with the City to perform as many routine 
functions as possible without City intervention. Because many organizations have 
multiple staff filing an EDS, the EDS Captain role allows those organizations to self
manage the contact information and users. 

Q: Who is the EDS team? 

A: The EDS team for an organization is everyone who is registered to file an EDS on 
behalf of the organization. 

Q: I forgot my password. What should I do? 

A: To retrieve a temporary password, click the "Forgot your password?" link on the 
login page. Enter your user ID that you provided when you registered your account. 
The system will automatically generate a temporary password and send it to you. 
When you log-in with your temporary password, you will be asked to create a new 
password. 

Q: How do I complete an Online EDS? 

A: Click on "Create New" after logging in. The Online EDS system will walk you 
through the EDS questions. Please see the User Manual for details. 

Q: How do I fill out a Disclosure of Retained Parties? 

A: There is no longer a separate Disclosure of Retained Parties filing. After logging in, 
click on "Create New". Answer (click) "Contract" to "Is this EDS for a contract or an 
EDS information update?" Click "Fill out EDS", and click on the "Retained Parties" 
tab. When finished, click on "Ready to Submit." 

Q: How do l attach documents? 

A: Attachments are discouraged. If at all possible, please provide a concise 
explanation in the space provided in the online form. Attachments with pages of 
officers are not acceptable. Names of officers must be typed into the system. If you 
must provide an attachment for another reason, please send it to your City of 
Chicago contact (contract administrator or negotiator for procurements} and they 
will attach it for you. Documents can be sent in PDF (preferred}, Word, or paper 
format. 
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Q: Who can complete an Economic Disclosure Statement online? 

A: Any authorized representative of your business with a user ID and password can 
complete your EDS online. One person, such as an assistant, can fill in the 
information and save it, and another person can review and electronically sign the 
Online EDS. 

Q: What are the benefits of filing my Economic Disclosure statement 
electronically? 

A: Filing electronically reduces the chance of filing an incomplete EDS and speeds up 
the processing of contract awards. A certificate of tiling can be printed at the 
completion of the process and inserted into your bid package. The biggest benefit 
for those who frequently do business with the City is that after the first EDS, each 
EDS is much easier to fill out because non-contract specific information is pre-filled 
from the last submitted EDS. 

Q: Will my information be secure? 

A: Yes. When making your internet connection to our Web Server, you will connect 
through a Secure Socket Layer (SSL for short) to the "Online EDS" login page. All 
information you type will be protected using strong encryption. Within the login 
page, you will provide us with a user ID, password, and secret question for user 
authentication, Only you will have knowledge of this unique identification 
information. 

Q: I am filing electronically. How do I sign my EDS? 

A: Once you have completed the EDS, you will be prompted to enter your password 
and answer to your secret question. Together, these will serve as your electronic 
signature. Although you will also print and physically sign an EDS certification of 
filing as a notice that your EDS was filed, your EDS is complete as a legal 
document with only the electronic filing. 

Q: My address has changed. How can I update my information? 

A: You must be an EDS Captain for your organization to update this. Log-in and click 
on "Vendor Admin, Site Administration." Select the appropriate site and click edit. 

Q: I have more questions. How can I contact the Department of Procurement 
Services? 

A: Please contact the contract administrator or negotiator assigned to your solicitation 
or contract. You may call DPS at 312-744-4900 between 8:30 AM and 5:00 PM 
Central Time. 

Q: Can I save a partially complete EDS? 
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A: Yes. Click "Save". To avoid data loss, we recommend you save your work 
periodically while filling out your EDS. 

Q: Do J have to re-type my information each time I submit an EDS? 

A: No. The system will remember non-contract specific information from your last 
submitted EDS for one year. This information will be filled-in for you in your new 
EDS. You will have an opportunity to correct it if it has changed since your last 
filing. When you submit your new EDS, the information is saved and the one-year 
clock begins running anew. 

Q: What are the system requirements to use the Online EDS? 

A: The following are minimum requirements to use the Online EDS: 

A PDF viewer such as Adobe Reader is installed and your web browser is 
configured to display PDFs automatically. You may download and install 
Adobe Reader free at www.adobe.comlproducts/reader/ 

Your web browser is set to permit running of JavaScript. 

Your web browser allows cookies to be set for this site. Please note that while 
we use cookies in the Online EDS, we do not use them to track personally 
identifiable information, so your privacy is maintained. 

Your monitor resolution is set to a minimum of 1024 x 768. 

While not required to submit an EDS, if you wish to view the training videos, 
you must have Adobe Flash Plugin version 9 or higher, speakers, and sound. 
Please note that very old computers may not be able to run Adobe Flash and 
will not be able to play the training videos. In that case. we encourage you to 
seek help using the Online EDS Manuals. You may download and install Adobe 
Flash Plugin free at htty://get.adobe.comiflashplayer 

The Online EDS has been tested on Internet Explorer 6.0 and 7.0 and Firefox 2.0 and 
3.0 on Windows XIP and Mac OS X. Although it should work on other browsers and 
operating systems, the City of Chicago cannot guarantee compatibility. 
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ATTACHMENT A 

ONLINE EDS ACKNOWLEDGEMENT 

The undersigned, hereby acknowledges having received Specification No. 125096 containing 
a full set of RFP Documents, including, Addenda Numbers (none unless indicated here) 
-------------· and affirms that the Respondent shall be bound by all 
the terms and conditions contained in the RFP Documents, regardless of whether a complete 
set thereof is attached to this response. 

Under penalty of perjury, the undersigned: (1) warrants that he/she was authorized to submit 
an EDS on behalf of the Disclosing Party on-line, (2) warrants that all certifications and 
statements contained in the EDS are true, accurate and complete as of the date the EDS was 
submitted on-line, and (3) further warrants that, as of the date of submission of this response, 
there have been no changes in circumstances since the date that the EDS was submitted that 
would render any certification in the EDS false, inaccurate or incomplete. 

Further, the undersigned being duly sworn deposes and says on oath that no disclosures of 
ownership interests have been withheld and the information provided therein to the best of its 
knowledge is current and the undersigned has not entered into any agreement with any other 
respondent or prospective respondent or with any other person, firm or corporation relating to 
the price named in this proposal or any other proposal, nor any agreement or arrangement 
under which any act or omission in restraining of free competition among respondents and has 
not disclosed to any person, firm or corporation the terms of this proposal or the price named 
herein. 

COMPANY NAME: 
(Print or Type) 

AUTHORIZED OFFICER SIGNATURE: -----------------

TITLE OF SIGNATORY:-------------------
(Print or Type) 

BUSINESS ADDRESS:------------------ -
(Print or Type} 

State of ---------- (Affix Corporate Seal) 

County of ________ _ 

This instrument was acknowledged before me on this __ day of ____ , 20_ by 

as President (or other authorized officer) and 

___________ as Secretary of (Company Name) 

Notary Public Signature:------------ (Seal) 
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EXHIBIT7 

CONTRACT INSURANCE REQUIREMENTS AND INSURANCE CERTIFICATE 
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PROFESSlONAL SERVICES INSURANCE REQUIREMENTS 
Foreign Language Interpretation, Translation Services and Related Services and 

Solutions 
(Citywide Departments) 

Contractor must provide and maintain at Contractor's own expense, during the term of the 
Agreement and any time period following expiration if Contractor is required to return and 
perform any of the Services or Additional Services under this Agreement, the insurance 
coverage and requirements specified below, insuring all operations related to the Agreement. 

A. rNSURANCE TO BE PROVIDED 

1) Workers Compensation and Employers Liability 

Workers Compensation Insurance, as prescribed by applicable law, covering all 
employees who are to provide a service under this Agreement and Employers Liability 
coverage with limits of not less than $500,000 each accident, illness or disease. 

2) Commercial General Liability (Primary and Umbrella) 

Commercial General Liability Insurance or equivalent with limits of not less than 
$2,000,000 per occurrence for bodily injury, personal injury and property damage 
liability. Coverages must include the following: All premises and operations, 
products/completed operations, separation of insureds, defense and contractual liability 
(not to include Endorsement CG 21 39 or equivalent). The City of Chicago is to be 
named as an additional insured on a primary, non-contributory basis for any liability 
arising directly or indirectly from the Services. 

Subcontractors performing work for the Contractor must maintain limits of not less than 
$1 ,000,000 with the same terms herein. 

3) Automobile Liability (Primary and Umbrella) 

When any motor vehicles (owned, non-owned and hired) are used in connection with 
Services to be performed, Contractor must provide Automobile Liability Insurance with 
limits of not less than $1 ,000,000 per occurrence for bodily injury and property 
damage. The City of Chicago is to be named as an additional insured on a primary, 
non-contributory basis. 

4) Professional Liability 

When any professional Contractors perform Services in connection with this 
Agreement, Professional Liability Insurance covering acts, errors or omissions must be 
maintained with limits of not less than $2,000,000. When policies are renewed or 
replaced, the policy retroactive date must coincide with, or precede, start of Services 

91 



RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 

Specification No. 125096 

on the Agreement. A claims-made policy which is not renewed or replaced must have 
an extended reporting period of 2 years. 

Subcontractors performing work or Services for the Contractor must maintain limits of 
not less than $1 ,000,000 with the same terms herein. 

5) Valuable Papers 

When any media, data, reports. files and other documents are produced or used under 
this Agreement, Valuable Papers Insurance must be maintained in an amount to insure 
against any loss whatsoever. and must have limits sufficient to pay for the re-creation 
and reconstruction of such records. 

B. ADDITIONAL REQUIREMENTS 

Contractor must furnish the City of Chicago, Department of Procurement Services, City Hall, 
Room 806, 121 North LaSalle Street, Chicago IL. 60602, original Certificates of Insurance, or 
such similar evidence, to be in force on the date of this Agreement, and Renewal Certificates 
of Insurance, or such similar evidence, if the coverages have an expiration or renewal date 
occurring during the term of this Agreement. Contractor must submit evidence of insurance on 
the City of Chicago Insurance Certificate Form (copy attached as Exhibit-) or equivalent prior 
to execution of Agreement. The receipt of any certificate does not constitute agreement by the 
City that the insurance requirements in the Agreement have been fully met or that the 
insurance policies indicated on the certificate are in compliance with all requirements of 
Agreement. The failure of the City to obtain certificates or other insurance evidence from 
Contractor is not a waiver by the City of any requirements for the Contractor to obtain and 
maintain the specified coverages. Contractor must advise all insurers of the Agreement 
provisions regarding insurance. Non-conforming insurance does not relieve Contractor of the 
obligation to provide insurance as specified in this Agreement. Nonfulfillment of the insurance 
conditions may constitute a violation of the Agreement, and the City retains the right to 
suspend this Agreement until proper evidence of insurance is provided, or the Agreement may 
be terminated. 

The Contractor must provide for 60 days prior written notice to be given to the City in the event 
coverage is substantially changed, canceled or non-renewed. 

Any deductibles or self-insured retentions on referenced insurance coverages must be borne 
by Contractor. 

Contractor hereby waives and agrees to require their insurers to waive their rights of 
subrogation against the City of Chicago, its employees, elected officials, agents or 
representatives. 

The coverages and limits furnished by Contractor in no way limit the Contractor's liabilities and 
responsibilities specified within the Agreement or by law. 
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Any insurance or self-insurance programs maintained by the City of Chicago do not contribute 
with insurance provided by Contractor under this Agreement. 

The required insurance to be carried is not limited by any limitations expressed in the 
indemnification language in this Agreement or any limitation placed on the indemnity in this 
Agreement given as a matter of law. 

If Contractor is a joint venture or limited liability company, the insurance policies must name 
the joint venture or limited liability company as a named insured. 

Contractor must require all Subcontractors to provide the insurance required herein, or 
Contractor may provide the coverages for Subcontractors. All Subcontractors are subject to 
the same insurance requirements of Contractor unless otherwise specified in this Agreement. 

If Contractor or Subcontractor desire additional coverages, the party desiring the additional 
coverages is responsible for the acquisition and cost. 

Notwithstanding any provisions in the Agreement to the contrary, the City of Chicago Risk 
Management Department maintains the right to modify, delete, alter or change these 
requirements. 
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INSURANCE CERTIFICATE OF COVERAGE 
Name Insured: Specification #: 125096 

Address (Street): RFQ: 

(City/State/Zip) Project#: 

Contract#: 

Description of Operation/Location: I 
The insurance policies and endorsements indicated below have been issued to the designated named insured with the policy limits as set forth herein 
covering the operation described within the contract involving the named insured and the City of Chicago. The Certificate issuer agrees that in the event 
of cancellation, non-renewal or material change involving the indicated policies, the issuer will provide at least sixty (60) days prior written notice of such 
change to the City of Chicago at the address shown on this Certificate. This certificate is issued to the City of Chicago in consideration of the contract 
entered into with the named insured, and it is mutually understood that the City of Chicago relies on this certificate as a basis for continuing such 
agreement with the named insured: 

Policy Expiration Limits of Liability 
Type of Insurance Insurer Name Number Date All Limits in Thousands 

General Liability 

Claims made [)Occurrence 

Premise-Operations 

Explosion/Collapse U nderg round CSL Per Occurrence $ 

Products/Completed-Operations 

Blanket Contractual 

Broad Form Property Damage General Aggregate $ 

Independent Contractors 

Personal Injury Products/Completed 
Pollution Operations Aggregate $ 

Automobile Liability CSL Per Occurrence $ 

Excess Liability Each Occurrence 

Umbrella Liability $ 

Worker's Compensation and Employer's Statutory/Illinois 
Liability Employers liability $ 

Builders Risk/Course of Construction Amount of Contract 

Professional Liability $ 

Owner Contractors Protective $ 
Other $ 

a. Each Insurance policy required by this agreement, excepting policies for worker's compensation and professional liability, will read: "The 
City of Chicago is an additional insured as respects operations and activities of, or on behalf of the named insured, performed under 
contract with or permit from the City of Chicago." 

b. The General, Automobile and Excess/Umbrella Liability Policies described provide for severability of Interest (cross liability) applicable to 
the named insured and the City. 

c. Workers Compensation and Property Insurers shall waive all rights of subrogation against the City of Chicago. 

d. The receipt of this certificate by the City does not constitute agreement by the City that the insurance requirements in the contract have 
been fully met, or that the insurance policies indicated by this certificate are in compliance with all contract requirements. 

Name and Address of Certificate Holder and Recipient of Notice 

Certificate Holder/Additional Insured Signature of Authorized Rep 

City of Chicago Agency/Company: 
Procurement Department Address 
121 N. LaSalle St., #606 
Chicago, IL 60602 Telephone 

For City use only 

Name of City Department requesting certificate: (Using Dept.) I 
Address: I I ZIP Code: I I Attention: I 
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EXHIBIT 8 

CONTRACTUAL REQUIREMENTS RELATED TO HIPAA 
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EXHIBIT 8 

CONTRACTUAL REQUIREMENTS RELATED TO HIPAA 

The terms below that are capitalized and in bold have the same meanings as set forth in 
the Health Insurance Portability and Accountability Act. See 45 CFR parts 160 and 164. 

1. Contractor must not use or further disclose Protected Health Information ("PHI") other 
than as permitted or required by this Agreement or as Required by Law. 
(http://www.hhs.gov/ocr/hipaa/) 

2. Contractor must use appropriate safeguards to prevent the use or disclosure of PHI 
other than as provided for in this Agreement. 

3. Contractor must mitigate to the extent practicable any harmful effect that is known to 
Contractor of a use or disclosure of PHI by Contractor in violation of the requirements of 
this Agreement. 

4. Contractor must report any use or disclosure of the PHI not provided for by this 
Agreement to the City. 

5. Contractor must ensure that any agent, including a subcontractor, to whom it provides 
PHI received from, or created or received by Contractor on behalf of the City agrees to 
the same restrictions and conditions that apply through this Agreement to Contractor 
with respect to such information. 

6. If the Contractor has PHI in a Designated Record Set then Contractor must provide 
access, at the request of the City, and in the time and manner designated by the City, to 
PHI in a Designated Record Set, to City or, as directed by City, to an Individual in order 
to meet the requirements under 45 CFR 164.524. 

7. If the Contractor has PHI in a Designated Record Set then Contractor must make any 
amendments to PHI in a Designated Record Set that the City directs or agrees to 
pursuant to 45 CFR 164.526 at the request of City or an Individual, and in the time and 
manner designated by City. 

8. Contractor must make internal practices, books and records relating to the use and 
disclosure of PHI received from, or created or received by Contractor on behalf of, City 
available to the City, or at the request of the City to the Secretary, in a time and manner 
designated by the City or the Secretary, for purposes of the Secretary determining City's 
compliance with the Privacy Rule. 

9. Contractor must document the disclosure of PHI and information relating to such 
disclosures as would be required for City to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 CFR 164.528. 

10. Contractor must provide to City or an Individual, in time and manner designated by City, 
information collected which relates to the disclosure of PHI, to permit City to respond to 
a request by an Individual for an accounting of disclosures of PHI in accordance with 45 
CFR 164.528. 

11. Contractor must either return all PHI to the City or destroy it, at the City's option, upon 
termination or expiration of this Agreement. 

12. Contractor must implement administrative, physical, and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of the 
electronic health information that it creates. receives, maintains, or transmits on behalf of 
the City as required by 45 CFR part 164. 
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13. Contractor must ensure that any agent, including a subcontractor, to whom it provides 
such information agrees to implement reasonable and appropriate safeguards to protect 
it. 

14. Contractor must report to the City any security incident of which it becomes aware. 
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EXHIBIT 9 
PROFESSIONAL SERVICES AGREEMENT 
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SAMPLE 


Spec. No. 125096 
P.O. No. __ 


Vendor No. ---


PROFESSIONAL SERVICES AGREEMENT 


BETWEEN 


THE CITY OF CHICAGO 
OFFICE OF EMERGENCY MANAGEMENT AND COMMUNICATIONS 


AND 


FOREIGN LANGUAGE INTERPRETATION, TRANSLATION 
SERVICES AND RELATED SERVICES AND SOLUTIONS 


RAHM EMANUEL 
MAYOR 


JAMIE L. RHEE 
CHIEF PROCUREMENT OFFICER 
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This Contract is entered into as of the day of 20_ ("Effective Date") by and between 


-----------~ a corporation ("Contractor"), and the City of Chicago, a 
municipal corpo rat ion and home rule unit of local government existing under the Constitution of the State of 
Illinois, acting through its Department of ("City" ), at Chicago, Illinois. 


The Contractor warrants that it is ready, willing and able to perform as of the effective date of this Contract to 
the full satisfaction of the City. 


NOW, THEREFORE, the City and the Contractor Agree as Follows: 


ARTICLE 2. INCORPORATION OF EXHIBITS: 
The following attached Exhibits are made a part of this agreement: 


• Exhibit 1: Scope of Services and Time Limits for Performance 


o Key Personnel 


• Exhibit 2: Schedule of Compensation 


• Exhibit 3: Example Insurance Certification and Evidence of Insurance 


• Exhibit 4: Economic Disclosure Statement and Affidavit 


• Exhibit 5: MBE/WBE Compliance Plan 
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"Addendum" is an official revision of the Bid Documents issued by the Chief Procurement Office prior to 
Bid Opening Date. 


"Airports" means Chicago O'Hare International Airport and Chicago Midway International Airport. 


"Airside" means, generally, those areas of an Airport which requires a person to pass through a security 
checkpoint to access. References to "sterile areas" generally mean Airside areas within terminal 
buildings. References to "Airfield", "Aircraft Operations Area", "AOA'', or "Secured areas" generally 
mean outdoor Airside areas or areas not accessible to passengers. 


"Attachments" are all the exhibits and other documents attached to t he Bid Documents and/or 
incorporated into the Contract by reference. 


''Bid" refers to an offer made by a Bidder in response to an invitation for bids which includes a binding 
proposal to perform the Contract which the City may rely on and accept, or in the case of an RFP or RFQ, 
the submission/proposal in response to that solicitation which may be subject to negotiation. 


"Bidder" is a person, firm, or entity submitting a Bid in response to an invitation for bids; for RFPs and 
RFQs, references may be made to "Respondents." Once the Contract is awarded the Contractor shall 
assume that all references to a Bidder or Respondent and such attendant obligations apply to the 
Contractor. 


"Bid Opening Date" is the date and time publicly advert ised by the Chief Procurement Officer as the 
deadline for submission of Bids; this may be referred to as a "Proposal Due Date" for RFP and RFQ 
solicit ations. 


"Bid Documents" means all the documents issued by the Chief Procurement Officer, or referenced by 
the Chief Procurement Officer as being available on the City's website and incorporated by such 
reference, in connection with an invitation for bids or proposals. Except for such Bid Documents as are 
posted on the City's website and incorporated by reference, all Bid Documents must be submitted by a 
bidder on the Bid Opening Date. 


"Business Day" means business days (Monday through Friday, excluding legal holidays, or City shut
down days) in accordance with the City of Chicago business calendar. 


"Calendar Day" means all calendar days in accordance with the world-wide accepted calendar. 


"Chief Procurement Officer" abbreviated as "CPO" means the chief executive of the City's Department 
of Procurement Services ("DPS"}, and any representative duly authorized in writing to act on the Chief 
Procurement Officer's behalf. 


"City" means the City of Chicago, a municipal corporation and home rule government under Sections 1 
and G(a), Article VII, of the 1970 Constitution of the State of Illinois. 


"Commissioner" means the chief executive of any Ci ty department that participates in this Contract 
(regardless of the actual t it le of such chief executive), and any representat ive duly authorized in writ ing 
to act on the Commissioner's behalf with respect t o this Contract . 


"Contact Person" means the Contractor's management level personnel who will work as liaison 
between t he City and t he Contractor and be available to respond t o any problems t hat may arise in 
connection w ith Contractor's performance under t he Cont ract. 


"Contract" means, upon notice of award from the CPO, the contract consisting of all Bid Documents 
relating t o a specific invitation for bids or proposals, and all amendments, modifications, or revisions 
made from time to time in accordance with the terms thereof. All such documents comprising the 
Contract are referred to as the "Contract Documents" . 
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"Contractor" means the Bidder or Proposer (person, firm, or entity) that is awarded the Contract by the 
CPO. Any references to the Bidder or Proposer in the Contract Documents is understood to apply to the 
Contractor. 


"Department" which may also be referred to as the using/user Department is the City Department 
which appears on the applicable Purchase Order Release for goods, work, or services provided under 
this Contract. 


"Detailed Specifications" refers to the contract specific requirements that includes but is not limited to 
a detailed description of the scope, term, compensation, price escalation, and such other additional 
terms and conditions governing this specific Contract. 


"Force Majeure Event" means an event beyond the reasonable control of a party to this Contract, which 
is limited to acts of God, explosion, acts of the public enemy, fires, floods, earthquakes, tornadoes, 
epidemics, quarantine restrictions, work stoppages not caused or unmitigated by the Contractor. 


"Holidays" refers to the official City Holidays when the City is generally closed for business which 
includes: New Year's Day, Dr. Martin Luther King Jr.'s Birthday, Lincoln's Birthday, President's Day, 
Pulaski Day, Memorial Day, Independence Day, labor Day, Columbus Day, Veteran's Day, Thanksgiving 
Day, and Christmas Day. 


"MCC" is the abbreviation for the Municipal Code of Chicago. 


"Party" or collectively "Parties" refers to the entities that have entered into this Contract including the 
Contractor and the City. 


"Purchase Order" means a written purchase order from a Department referencing this Contract. 
Purchase Orders may also be referred to as "Blanket Releases". 


"Services" refers to all work, services, and materials whether ancillary or as required by the Detailed 
Specifications that Contractor provides in performance of its obligations under this Contract. 


"Specification" means the Bid Documents, including but not limited to the Detailed Specifications. 


"Subcontractor" means any person or entity with whom the Contractor contracts to provide any part of 
the goods, services or work to be provided by Contractor under the Contract, including subcontractors 
of any tier, suppliers and material men, whether or not in privity with the Contractor. 


3.1.2. Interpretation of Contract 
3.1.2.1. Order of Precedence 
The order of precedence of the component contract parts will be as follows: 


• Standard Terms and Conditions of the City, or Federal Government (if applicable) 


• Addenda, if any 


• Plans or drawings, if any 
• Detailed Specifications I Scope 


• Standard specifications of the City, State, or Federal Government 


• Insurance Requirements 
• MBE/WBE/DBE Special Conditions, if any 


• Invitation to bid and proposal (bid) pages, if applicable 
• Performance Bond, if required 


• Bid Deposit, if required 


3.1.2.2. Interpretation and Rules 
Unless a contrary meaning is specifically noted elsewhere, the phrases "as required", "as directed", 
"as permitted", and similar words mean the requirements, directions, and permissions of the 
Commissioner or CPO, as applicable. Similarly, the words "approved", "acceptable", "satisfactory", 
and similar words mean approved by, acceptable to, or satisfactory to the Commissioner or the 
CPO, as applicable. 
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The words "necessary", "proper", or similar words used with respect to the nature or extent of work 
or services mean that work or those services must be conducted In a manner, or be of a character 


which is necessary or proper for t he type of work or services being provided in the opinion of t he 
Commissioner and the CPO, as applicable. The judgment of the Commissioner and the CPO in such 


matters w ill be considered final. 


Wherever the imperative form of address is used, such as "provide equipment required" it will be 
understood and agreed that such address is directed to the Contractor unless the provision 


expressly states that the City will be responsible for the action. 


3.1.2.3. Severability 


The invalidity, illegality, or unenforceability of any one or more phrases, sentences, clauses, or 
sections in this Contract does not affect the remaining portions of this Contract. 


3.1.2.4. Entire Contract 


The Contract Documents constitute the entire agreement between the parties and may not be 
modified except by the subsequent written agreement of the parties. 


3.1.3. Subcontracting and Assignment 


3.1.3.1. No Assignment of Contract 


Pursuant to 65 ILCS 8-10-14, Contractor may not assign this Contract without the prior written 
consent of the CPO. In no case will such consent relieve the Contractor from its obligations, or 


change the terms of the Contract. The Contractor must notify the CPO, in writing, of the name of 
any proposed assignee and the reason for the assignment; consent to which is solely in the CPO's 


discretion. 


3.1.3.2. Subcontracts 
No part of the goods, work, or services to be provided under t his Contract may be subcontracted 


without the prior written consent of the CPO; but in no case will such consent relieve the Contractor 
from its obligations, or change t he terms of the Contract. The Contractor must notify the CPO of the 


names of all Subcontractors to be used and shall not employ any that the CPO has not approved. 
Prior to proposing the use of a certain Subcontractor, the Contractor must verify that neither the 


Subcontractor nor any of its owners is debarred from or otherwise ineligible to participate on City 
contracts. This information can be found on the City's website: 


http://www. cityofch i cago.o rg/ city I en/ depts/ d ps/ p rovd rs/ comp/ svcs/ debarred _firms _Ii st. htm I 


Subcontracting of the services or work or any portion of the Contract without the prior written 
consent of the CPO is null and void. Further, the Contractor will not make any substitution of a 


previously approved Subcontractor without the prior wri tten consent of the CPO; any substitution 
of a Subcontractor without the prior written consent of the CPO is null and void. 


The Contractor will only subcontract with competent and responsible Subcontractors. If, in the 


judgment of the Commissioner or the CPO, any Subcontractor is careless, incompetent, violates 
safety or security rules, obstructs the progress of the services or work, acts contrary to instructions, 


acts improperly, is not responsible, is unfit, is incompetent, viola tes any laws applicable to this 


Contract, or fails to fo llow the requirements of this Contract, then the Contractor will, immediately 
upon notice from the Commissioner or t he CPO, discharge or otherwise remove such Subcontractor 
and propose an acceptable substitute for CPO approval. 


3.1.3.3. No Pledging or Assignment of Contract Funds Without City Approval 


The Contractor may not pledge, transfer, or assign any interest in this Contract or contract funds 


due or to become due without the prior written approval of the CPO. Any such attempted pledge, 
transfer, or assignment, without the prior written approval of the CPO is void as to the City and will 
be deemed an event of defau lt under this Contract. 


3.1.3.4. City's Right to Assign 


Slandard Terms and Condi/ions, 1I.05.2014 106 







Sample PSA 
Professional Services Form Contracl 


The City expressly reserves the right to assign or otherwise transfer all or any part of its interests in 
this Contract without the consent or approval of the Contractor. 


3.1.3.5. Assigns 
All of the terms and conditions of this Contract are binding upon and inure to the benefit of the 
parties hereto and their respective legal representatives, successors, transferees, and assigns. 


3.1.4. Contract Governance 
3.1.4.1. Governing Law and Jurisdiction 
This Contract will be governed in accordance with the laws of the State of Illinois, without regard to 
choice of law principles. The Contractor hereby irrevocably submits, and will cause its 
Subcontractors to submit, to the original jurisdiction of those State or Federal courts located within 
the County of Cook, State of Illinois, with regard to any controversy arising out of, relating to, or in 
any way concerning the execution or performance of this Contract and irrevocably agrees to be 
bound by any final judgment rendered thereby from which no appeal has been taken or is available. 
The Contractor irrevocably waives any objection (including without limitation any objection of the 
laying of venue or based on the grounds of forum non conveniens) which it may now or hereafter 
have to the bringing of any action or proceeding with respect to this Contract in the jurisdiction set 
forth above. 


3.1.4.2. Consent to Service of Process 
The Contractor agrees that service of process on the Contractor may be made, at the option of the 
City, either by registered or certified mail addressed to the applicable office as provided for in this 
Contract, by registered or certified mail addressed to the office actually maintained by the 
Contractor, or by personal delivery on any officer, director, or managing or general agent of the 
Contractor. The Contractor designates and appoints the representative identified on the signature 
page hereto under the heading "Designation of Agent for Service Process", as its agent in Chicago, 
Illinois, to receive on its behalf service of all process (which representative will be available to 
receive such service at all times), such service being hereby acknowledged by such representative to 
be effective and binding service in every respect. Said agent may be changed only upon the giving 
of written notice by the Contractor to the City of the name and address of a new Agent for Service 
of Process who works within the geographical boundaries of the City of Chicago. Nothing herein will 
affect the right to serve process in any other manner permitted by law or will limit the right of the 
City to bring proceedings against the Contractor in the courts of any other jurisdiction. 


3.1.4.3. Cooperation by Parties and between Contractors 
The Parties hereby agree to act in good faith and cooperate with each other in the performance of 
this Contract. The Contractor further agrees to implement such measures as may be necessary to 
ensure that its staff and its Subcontractors will be bound by the provisions of this Contract. The City 
will be expressly identified as a third party beneficiary in the subcontracts and granted a direct right 
of enforcement thereunder. 


Unless otherwise provided in Detailed Specifications, if separate contracts are let for work within or 
adjacent to the project site as may be further detailed in the Contract Documents, each Contractor 
must perform its Services so as not to interfere with or hinder the progress of completion of the 
work being performed by other contractors. 


Each Contractor involved shall assume all liability, financial or otherwise, in connection with its 
contract, and shall protect and hold harmless the City from any and all damages or claims that may 
arise because of inconvenience, delay, or loss experienced by the Contractor bec;iuse of the 
presence and operations of other contractors working within the limits of its work or Services. Each 
Contractor shall assume all responsibility for all work not completed or accepted because of the 
presence and operations of other contractors. 
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The Contractor must as far as possible, arrange its work and space and dispose of the materials 
being used, so as not to interfere with the operations of the other contractors within or adjacent to 
the limits of the project site. 


3.1.4.4. No Third Party Beneficiaries 
The parties agree that this Contract is solely for the benefit of the parties and nothing herein is 
intended to create any third party beneficiary rights for subcontractors or other third parties. 


3.1.4.5. Independent Contractor 
This Contract is not intended to and does not constitute, create, give rise to, or otherwise recognize 
a joint venture, partnership, corporation or other formal business association or organization of any 
kind between Contractor and the City. The rights and the obligations of the parties are only those 
set forth in this Contract. Contractor must perform under this Contract as an independent 
contractor and not as a representative, employee, agent, or partner of the City. 


This Contract is between the City and an independent contractor and, if Contractor is an individual, 
nothing provided for under this Contract constitutes or implies an employer-employee relationship 
such that: 


The City will not be liable under or by reason of this Contract for the payment of any workers' 
compensation award or damages in connection with the Contractor performing the Services 
required under this Contract. 


Contractor is not entitled to membership in any City Pension Fund, Group Medical Insurance 
Program, Group Dental Program, Group Vision Care, Group life Insurance Program, Deferred 
Income Program, vacation, sick leave, extended sick leave, or any other benefits ordinarily provided 
to individuals employed and paid through the regular payrolls of the City. 


The City is not required to deduct or withhold any taxes, FICA or other deductions from any 
compensation provided to Contractor. 


3.1.4.6. Authority 
Execution of this Contract by the Contractor is authorized and signature(s} of each person signing on 
behalf of the Contractor have been made with complete and full authority to commit the Contractor 
to all terms and conditions of this Contract, including each and every representation, certification, 
and warranty contained herein, attached hereto and collectively incorporated by reference herein, 
or as may be required by the terms and conditions hereof. If other than a sole proprietorship, 
Contractor must provide satisfactory evidence that the execution of the Contract is authorized in 
accordance with the business entity{s rules and procedures. 


3.1.4.7. Joint and Several Liability 
In the event that Contractor, or its successors or assigns, if any, is comprised of more than one 
individual or other legal entity (or a combination thereof), then and in that event, each and every 
obligation or undertaking herein stated to be fulfilled or performed by Contractor will be the joint 
and several obligation or undertaking of each such individual or other legal entity. 


3.1.4.8. Notices 
All communications and notices to the City from the Contractor must be faxed, delivered personally, 
electronically mailed or mailed first class, postage prepaid, to the Commissioner of the using 
Department that appears on the applicable Purchase Order, with a copy to the Chief Procurement 
Officer, Room 806, City Hall, 121 N. LaSalle Street, Chicago, Illinois 60602. 


A copy of any communications or notices to the City relating to Contract interpretation, a dispute, 
or indemnification obligations shall also be sent by the same means set forth above to the 
Department of Law, Room 600, City Hall, 121 N LaSalle Street, Chicago, Illinois 60602. 


All communications and notices from the City to the Contractor, unless otherwise provided for, will 
be faxed, delivered personally, electronically mailed or mailed first class, postage prepaid, to the 
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Contractor care of the name and to the address listed on the Bid Documents' proposal page. If this 
contract was awarded through a process that does not use bid or proposal documents, notices to 
contractor will be sent to an address specified in the Contract. 


3.1.4.9. Amendments 
Following Contract award, no change, amendment, or modification of the Contract Documents or 
any part thereof, is valid unless stipulated in writing and signed by the Contractor, Mayor, CPO, and 
Comptroller, unless specifically allowed for by the Contract Documents. 


3.1.4.10. No Waiver of Legal Rights 
Neither the acceptance by the City, or any representative of the City, nor any payment for or 
acceptance of the whole or any part of the deliverables, nor any extension of time, nor any 
possession taken by the City, shall operate as a waiver by the City of any portion of the Contract, or 
of any power herein reserved or any right of the City to damages herein provided. 


A waiver of any breach of the Contract shall not be held to be a waiver of any other or subsequent 
breach. Whenever under this Contract the City by a proper authority waives the Contractor's 
performance in any respect or waives a requirement or condition to either the City's or the 
Contractor's performance, the waiver so granted, whether express or implied, shall only apply to 
the particular instance and will not be deemed a waiver forever or for subsequent instance of the 
performance, requirement, or condition. No such waiver shall be construed as a modification of this 
Contract regardless of the number of time the City may have waived the performance, requirement, 
or condition. 


3.1.4.11. Non-appropriation of Funds 
Pursuant to 65 ILCS 5/8-1-7, any contract for the expenditure of funds made by a municipality 
without the proper appropriation is null and void. 


lf no funds or insufficient funds are appropriated and budgeted in any fiscal period of the City for 
payments to be made under this Contract, then the City will notify the Contractor of that 
occurrence and this Contract shall terminate on the earlier of the last day of the fiscal period for 
which sufficient appropriation was made or whenever the funds appropriated for payment under 
this Contract are exhausted. 


No payments will be made to the Contractor under this Contract beyond those amounts 
appropriated and budgeted by the City to fund payments under this Contract. 


3.1.4.12. Participation By Other Government Agencies 
Other Local Government Agencies (defined below) may be eligible to participate in this Contract if 
(a} such agencies are authorized, by law or their governing bodies, to execute such purchases, (b) 
such authorization is consented to by the City of Chicago's CPO, and (c) such purchases have no net 
adverse effect on the City of Chicago and result in no diminished services from the Contractor to the 
City's Departments. 


Examples of such Local Government Agencies are: the Chicago Board of Education, Chicago Park 
District, City Colleges of Chicago, Chicago Transit Authority, Chicago Housing Authority, Chicago 
Board of Elections, Metropolitan Pier and Exposition Authority (McCormick Place, Navy Pier), and 
the Municipal Courts. 


Said purchases will be made upon the issuance of a purchase order directly from the Local 
Government Agency. The City will not be responsible for payment of any amounts owed by any 
other Local Government Agencies, and will have no liability for the acts or omissions of any other 
Local Government Agency. 


3.1.S. Confidentiality 
All deliverables and reports, data, findings or information in any form prepared, assembled or 
encountered by or provided by Contractor under this Contract are property of the City and are 
confidential, except as specifically authorized in this Contract or as may be required by law. Contractor 
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must not allow the Deliverables to be made available to any other individual or organization without the 
prior written consent of the City. Further, all documents and other information provided to Contractor 
by the City are confidential and must not be made available to any other individual or organization 
without the prior written consent of the City. Contractor must implement such measures as may be 
necessary to ensure that its staff and its Subcontractors are bound by the confidentiality provisions 
contained in this Contract. 


Contractor must not issue any publicity news releases or grant press interviews, and except as may be 
required by law during or after the performance of this Contract, disseminate any information regarding 
its Services or the project to which the Services pertain without the prior written consent of the 
Commissioner. 


If Contractor is presented with a request for documents by any administrative agency or with a 
subpoena duces tecum regarding any records, data or documents which may be in Contractor's 
possession by reason of this Contract, Contractor must immediately give notice to the Commissioner, 
CPO and the Corporation Counsel for the City with the understanding that the City will have the 
opportunity to contest such process by any means available to it before the records or documents are 
submitted to a court or other third party. Contractor, however, is not obligated to withhold the delivery 
beyond the time ordered by the court or administrative agency, unless the subpoena or request is 
quashed or the time to produce is otherwise extended. 


3.1.6. Indemnity 
Contractor must defend, indemnify, keep and hold harmless the City, its officers, representatives, 
elected and appointed officials, agents and employees (collectively, the "Indemnified Parties,") from and 
against any and all Losses (as defined below), in consequence of the granting of this Contract or arising 
out of or being in any way connected with the Contractor's performance under this Contract, except as 
otherwise provided in 740 ILCS 35 "Construction Contract Indemnification for Negligence Act" if it 
applies, including those related to: injury, death or damage of or to any person or property; any 
infringement or violation of any property right (including any patent, trademark or copyright); failure to 
pay or perform or cause to be paid or performed Contractors covenants and obligations as and when 
required under this Contract or otherwise to pay or perform its obligations to any subcontractor; the 
City's exercise of its rights and remedies under this Contract; and injuries to or death of any employee of 
Contractor or any subcontractor under any workers compensation statute. When 740 ILCS 35 applies, 
indemnification provided by the Contractor to the Indemnified Parties will be to the maximum extent 
permitted under applicable law. 


"Losses" means, individually and collectively, liabilities of every kind, including monetary damages and 
reasonable costs, payments and expenses (such as, but not limited to, court costs and reasonable 
attorneys' fees and disbursements), claims, demands, actions, suits, proceedings, fines, judgments or 
settlements, any or all of which in any way arise out of or relate to the negligent or otherwise wrongful 
errors, acts, or omissions of Contractor, its employees, agents and subcontractors. 


The Contractor will promptly provide, or cause to be provided, to the Commissioner and the Corporation 
Counsel copies of such notices as Contractor may receive of any claims, actions, or suits as may be given 
or filed in connection with the Contractor's performance or the performance of any Subcontractor and 
for which the Indemnified Parties are entitled to indemnification hereunder. 


At the City Corporation Counsel's option, Contractor must defend all suits brought upon all such Losses 
and must pay all costs and expenses incidental to them, but the City has the right, at its option, to 
participate, at its own cost, in the defense of any suit, without relieving Contractor of any of its 
obligations under this Contract. Any settlement must be made only with the prior written consent of the 
City Corporation Counsel, if the settlement requires any action on the part of the City. 


The Contractor shall be solely responsible for the defense of any and all claims, demands, or suits 
against the Indemnified Parties, including without limitation, claims by an employee, subcontractors, 
agents, or servants of Contractor even though the claimant may allege that the Indemnified Parties were 
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in charge of the work or service performed under the Contract, that it involves equipment owned or 
furnished by the Indemnified Parties, or allege negligence on the part of the Indemnified Parties. The 
City will have the right to require Contractor to provide the City with a separate defense of any such suit. 


To the extent permissible by law, Contractor waives any limits to the amount of its obligations to 
indemnify, defend or contribute to any sums due to third parties arising out of any losses, including but 
not limited to any limitations on Contractor's liability with respect to a claim by any employee of 
Contractor arising under the Workers Compensation Act, 820 ILCS 305/1 et seq. or any other related law 
or judicial decision (such as, Kotecki v. Cyclops Welding Corporation, 146 IJI. 2d 155 (1991}). The City, 
however, does not waive any limitations it may have on its liability under the Illinois Workers 
Compensation Act, the Illinois Pension Code or any other statute. 


The indemnities in this section survive expiration or termination of this Contract for matters occurring or 
arising during the term of this Contract or as the result of or during the Contractor's performance of 
work or services beyond the term. Contractor acknowledges that the requirements set forth in this 
section to indemnify, keep and save harmless and defend the City are apart from and not limited by the 
Contractor's duties under this Contract, including the insurance requirements set forth in the Contract. 


3.1.7. Non·Liability of Public Officials 


Contractor and any assignee or Subcontractor of Contractor must not charge any official, employee or 
agent of the City personally with any liability or expenses of defense or hold any official, employee or 
agent of the City personally liable to them under any term or provision of this Contract or because of the 
City's execution, attempted execution or any breach of this Contract. 


3.1.8. Contract Extension Option 
The City may extend this Contract once following the expiration of the contract term for up to 181 
Calendar Days or until such time as a new contract has been awarded for the purpose of providing 
continuity of services and/or supply while procuring a replacement contract subject to acceptable 
performance by the Contractor and contingent upon the appropriation of sufficient funds. The CPO will 
give the Contractor notice of the City's intent to exercise its option to renew the Contract for the 
approaching option period. 


3.2. Compensation Provisions 
3.2.1. Ordering, Invoices, and Payment 


3.2.1.1. Purchase Orders 
Requests for work, services or goods in the form of a Purchase Order will be issued by the 
Department and sent to the Contractor to be applied against the Contract. The Contactor must not 
honor any order(s), perform work or services or make any deliveries of goods without receipt of a 
Purchase Order issued by the City of Chicago. Any work, services, or goods provided by the 
Contractor without a Purchase Order is made at the Contractor's risk. Consequently, in the event 
such Purchase Order is not provided by the City, the Contractor releases the City from any liability 
whatsoever to pay for any work, services, or goods provided without said Purchase Order. 


Purchase Orders will indicate quantities ordered for each line item, unit/total cost, shipping address, 
delivery date, fund chargeable information, catalog information (if applicable), and other pertinent 
instructions regarding performance or delivery. 


3.2.1.2. Invoices 
If required by the Scope of Work I Detailed Specifications, original invoices must be sent by the 
Contractor to the Department to apply against the Contract. Invoices must be submitted in 
accordance with the mutually agreed upon time period with the Department. All invoices must be 
signed, dated and reference the City's Purchase Order number and Contract number. A signed work 
ticket, time sheets, manufacturer's invoice, if applicable, or any documentation requested by the 
Commissioner must accompany each invoice. If a Contractor has more than one contract with the 
City, separate invoices must be prepared for each contract in lieu of combining items from different 
contracts under the same invoice. Invoice quantities, description of work, services or goods, unit of 
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measure, pricing and/or catalog information must correspond to the items on the accepted Price 
List or Proposal Pages or of the Bid Documents. If invoicing Price List/Catalog items, indicate Price 
List/Catalog number, item number, Price List/Catalog date and Price List/Catalog page number on 
the invoice. 


3.2.1.3. Payment 
The City will process payment within sixty (60) calendar days after receipt of invoices and all 
supporting documentation necessary for the City to verify the satisfactory delivery of work, services 
or goods to be provided under this Contract. 


Contractor may be paid, at the City's option, by electronic payment method. If the City elects to 
make payment through this method, it will so notify the Contractor, and Contractor agrees to 
cooperate to facilitate such payments by executing the City's electronic funds transfer form, 
available for download from the City's website at: 
http://www.cityofchicago.org/content/dam/dtv/depts/fin/supp info/DirectDepositCityVendor.pdf. 
The City reserves the right to offset mistaken or wrong payments against future payments. 


The City will not be obligated to pay for any work, services or goods that were not ordered with a 
Purchase Order or that are non-compliant with the terms and conditions of the Contract 
Documents. Any goods, work, or services which fail tests and/or inspections are subject to 
correction, exchange or replacement at the cost of the Contractor. 


3.2.1.4. Electronic Ordering and Invoices 
The Contractor will cooperate in good faith with the City in implementing electronic ordering and 
invoicing, including but not limited to price lists/catalogs, purchase orders, releases and invoices. 
The electronic ordering and invoice documents will be in a format specified by the City and 
transmitted by an electronic means specified by the City. Such electronic means may include, but 
are not limited to, disks, e-mail, EDI, FTP, web sites, and third party electronic services. The CPO 
reserves the right to change the document format and/or the means of transmission upon written 
notice to the Contractor. Contractor will ensure that the essential information, as determined by 
the CPO, in the electronic document, corresponds to that information submitted by the Contractor 
in its paper documents. The electronic documents will be in addition to paper documents required 
by this Contract, however, by written notice to the Contractor, the CPO may deem any or all of the 
electronic ordering and invoice documents the official documents and/or eliminate the requirement 
for paper ordering and invoice documents. 


3.2.1.5. City Right to Offset 
The City may offset against any invoice from Contractor any costs incurred by the City as a result of 
event of default by Contractor under this Contract or otherwise resulting from Contractor's 
performance or non-performance under this Contract, including but not limited to any credits due 
as a result of over-billing by Contractor or overpayments made by the City. If the amount offset is 
insufficient to cover those costs, Contractor is liable for and must promptly remit to the City the 
balance upon written demand for it. This right to offset is in addition to and not a limitation of any 
other remedies available to the City. 


3.2.1.6. Records 
Upon request the Contractor must furnish to the City such information related to the progress, 
execution, and cost of the Services. All books and accounts in connection with this Contract must 
be open to inspection by authorized representatives of the City. The Contractor must make these 
records available at reasonable times during the performance of the Services and will retain them in 
a safe place and must retain them for a period that is the longer of five (5} years or as required by 
relevant retention schedules after the expiration or termination of the Contract. 


3.2.1.7. Audits 
3.2.1.7.1. City's Right to Conduct Audits 
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The City may, in its sole discretion, audit the records of Contractor or its Subcontractors, or 
both, at any time during the term of this Contract or within five years after the Contract ends, 
in connection with the goods, work, or services provided under this Contract. Each calendar 
year or partial calendar year may be deemed an "audited period". 


3.2.1.7.2. Recovery for Over-Billing 
lf, as a result of such an audit, it is determined that Contractor or any of its Subcontractors has 
overcharged the City in the audited period, the City will notify Contractor. Contractor must 
then promptly reimburse the City for any amounts the City has paid Contractor due to the 
overcharges and, depending on the facts, also some or all of the cost of the audit, as follows: 


If the audit has revealed overcharges to the City representing less than 5% of the total value, 
based on the contract prices, of the goods, work, or services provided in the audited period, 
then the Contractor must reimburse the City for 50% of the cost of the audit and 50% of the 
cost of each subsequent audit that the City conducts; 


If, however, the audit has revealed overcharges to the City representing 5% or more of the total 
value, based on the contract prices, of the goods, work, or services provided in the audited 
period, then Contractor must reimburse the City for the full cost of the audit and of each 
subsequent audit. 


Failure of Contractor to reimburse the City in accordance with the foregoing is an event of 
default under this Contract, and Contractor will be liable for all of the City's costs of collection, 
including any court costs and attorneys' fees. 


3.2.2. Subcontractor Payment Reports 
The Contractor must report payments to Subcontractors on a monthly basis in the form of an electronic 
report. Upon the first payment issued by the City to the Contractor for services performed, on the first 
day of each month and every month thereafter, email and/or fax notifications will be sent to the 
Contractor with instructions to report payments to Subcontractors that have been made in the prior 
month. This information must be entered into the Certification and Compliance Monitoring System (C2}, 
or whatever reporting system is currently in place, on or before the fifteenth (15th} day of each month. 


Once the Contractor has reported payments made to each Subcontractor, including zero dollar amount 
payments, the Subcontractor will receive an email and/or fax notification requesting that they log into 
the system and confirm payments received. 


All monthly confirmations must be reported on or before the twentieth (20th) day of each month. 
Contractor and Subcontractor reporting to the C2 system must be completed by the 25th of each month 
or payments may be withheld. 


All contracts between the Contractor and its Subcontractors must contain language requiring the 
Subcontractors to respond to email and/or fax notifications from the City requiring them to report 
payments received from the Contractor. 


Access to the Certification and Compliance Monitoring System (C2), which is a web-based reporting 
system, can be found at: https://chicago.mwdbe.com 


(Note: This site works for reporting all Subcontractor payments regardless of whether they are 
MBE/WBE/DBE or non-certified entities.) 


If a Subcontractor has satisfactorily performed in accordance with the requirements of the Contract, 
Contractor must pay Subcontractor for such work, services, or materials within fourteen (14) calendar 
days of Contractor receiving payment from the City. Failure to comply with the foregoing will be deemed 
an event of default. 


3.2.3. Prompt Payment to Subcontractors 
3.2.3.1. Incorporation of Prompt Payment Language in Subcontracts 


Standard Terms and Condi/ions, 11.05.2014 113 







Sample PSA 
Professional Services Form Co!llract 


Contractor must state the requirements of these Prompt Payment provisions in all Subcontracts and 
purchase orders. If Contractor fails to incorporate these provisions in all Subcontracts and purchase 
orders, the provisions of this Section are deemed to be incorporated in all Subcontracts and 
purchase orders. Contractor and the Subcontractors have a continuing obligation to make prompt 
payment to their respective Subcontractors. Compliance with this obligation is a condition of 
Contractor's participation and that of its Subcontractors on this Contract. 


3.2.3.2. Payment to Subcontractors Within Fourteen Days 
The Contractor must make payment to its Subcontractors within 14 days of receipt of payment from 
the City for each invoice, but only if the Subcontractor has satisfactorily provided goods or services 
or completed its work or services in accordance with the Contract Documents and provided the 
Contractor with all of the documents and information required of the Contractor. The Contractor 
may delay or postpone payment for a to a Subcontractor when the Subcontractor's work or 
materials do not comply with the requirements of the Contract Documents, the Contractor is acting 
in good faith, and not in retaliation for a Subcontractor exercising legal or contractual rights. 


3.2.3.2.1. Reporting Failures to Promptly Pay 
The City posts payments to prime contractors on the web at 
http://webapps.cityofchicago.org/VCSearchWeb/org/cityofchicago/vcsearch/controller/payme 
nts/begin.do?agencyld=city. 


If the Contractor, without reasonable cause, fails to make any payment to its Subcontractors 
and material suppliers within 14 days after receipt of payment under a City contract, the 
Contractor shall pay to its Subcontractors and material suppliers, in addition to the payment 
due them, interest in the amount of 2% per month, calculated from the expiration of the 14-
day period until fully paid. 


In the event that a Contractor fails to make payment to a Subcontractor within the 14-day 
period required above, the Subcontractor may notify the City by submitting a report form that 
may be downloaded from the DPS website at: 


http://www.cityofchicago.org/content/dam/city/depts/dps/ContractAdministration/StandardF 
ormsAgreements/Failure to Promtly Pay Fillable Form 3 2013.pdf 


The report will require the Subcontractor to affirm that (a) its invoice to the Contractor was 
included in the payment request submitted by the contractor to the City and (b} Subcontractor 
has not, at the time of the report, received payment from the contractor for that invoice. The 
report must reference the payment (voucher) number posted on-line by the City in the notice 
of the payment to the contractor. 


Subcontractors are hereby reminded that per Chapters 1-21, "False Statements," and 1-22, 
"False Claims," of the Municipal Code of Chicago, making false statements or claims to the City 
are violations of law and subject to a range of penalties including fines and debarment. 


3.2.3.2.2. Whistleblower Protection 
Contractor shall not take any retaliatory action against any Subcontractor for reporting non
payment pursuant to this Sub-Section 3.2.3. Any such retaliatory action is an event of default 
under this Contract and is subject to the remedies set forth in Section 3.5 hereof, including 
termination. In addition to those remedies, any retaliatory action by a contractor may result in 
a contractor being deemed non-responsible for future City contracts or, if, in the sole judgment 
of the Chief Procurement Officer, such retaliatory action is egregious, the Chief Procurement 
Officer may initiate debarment proceedings against the contractor. Any such debarment shall 
be for a period of not less than one year. 


3.2.3.3. Liquidated Damages for Failure to Promptly Pay 
Much of the City's economic vitality derives from the success of its small businesses. The failure by 
contractors to pay their subcontractors in a timely manner, therefore, is clearly detrimental to the 
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City. Inasmuch as the actual damages to the City due to such failure are uncertain in amount and 
difficult to prove, Contractor and City agree that the Chief Procurement Officer may assess 
liquidated damages against contractors who fail to meet their prompt payment requirements. Such 
liquidated damages shall be assessed to compensate the City for any and all damage incurred due to 
the failure of the Contractor to promptly pay its subcontractors, and does not constitute a 
penalty. Any and all such liquidated damages collected by the City shall be used to improve the 
administration and outreach efforts of the City's Small Business Program. 


3.2.3.4. Action by the City 
Upon receipt of a report of a failure to pay, the City will issue notice to the contractor, and provide 
the contractor with an opportunity to demonstrate reasonable cause for failing to make payment 
within applicable period set forth in the Contract. The Chief Procurement Officer, in his or her sole 
judgment, shall determine whether any cause for nonpayment provided by a contractor is 
reasonable. In the event that the contractor fails to demonstrate reasonable cause for failure to 
make payment, the City shall notify the contractor that it will assess liquidated damages. Any such 
liquidated damages will be assessed according to the following schedule: 


First Unexcused Report: $50 
Second Unexcused Report: $100 
Third Unexcused Report: $250 
Fourth Unexcused Report: $500 


3.2.3.S. Direct Payment to Subcontractors By City 
The CPO may notify the Contractor that payments to the Contractor will be suspended if the CPO 
has determined that the Contractor has failed to pay any Subcontractor, employee, or workman, for 
work performed. If Contractor has not cured a failure to pay a Subcontractor, employee or 
workman within 10 days after receipt of such notice, the CPO may request the Comptroller to apply 
any money due, or that may become due, to Contractor under the Contract to the payment of such 
Subcontractors, workmen, and employees and the effect will be the same, for purposes of payment 
to Contractor of the Contract Price, as if the City had paid Contractor directly. 


Further, if such action is otherwise in the City's best interests, the CPO may {but is not obligated to) 
request that the Comptroller make direct payments to Subcontractors for monies earned on 
contracts and the effect will be the same, for purposes of payment to Contractor of the Contract 
Price, as if the City had paid Contractor directly. The City's election to exercise or not to exercise its 
rights under this paragraph shall not in any way affect the liability of the Contractor or its sureties to 
the City or to any such Subcontractor, workman, or employee upon any bond given in connection 
with such Contract. 


3.2.4. General Price Reduction - Automatic Eligibility for General Price Reductions 
If at any time after the Bid Opening Date the Contractor makes a general reduction in the price of any 
goods, services or work covered by the Contract to its customers generally, an equivalent price 
reduction based on similar quantities and/or considerations shall apply to the Contract for the duration 
of the contract period (or until the price is further reduced). Such price reduction will be effective at the 
same time and in the same manner as the reduction in the price to customers generally. 


For purpose of this provision, a general price reduction will mean any reduction in the price of an article 
or service offered (l} to Contractor's customers generally, or (2) in the Contractor's price schedule for 
the class of customers, i.e., wholesalers, jobbers, retailers, etc., which was used as the basis for bidding 
on this Contract. An occasional sale at a lower price, or sale of distressed merchandise at a lower price, 
would not be considered a general price reduction under this provision. 


The Contractor must invoice at such reduced prices indicating on the invoice that the reduction is 
pursuant to the General Price Reduction provision of the Contract. The Contractor, in addition, must 
within 10 calendar days of any general price reduction notify the CPO of such reduction by letter. 
Failure to do so will be an event of default. Upon receipt of any such notice of a general price reduction 
all participating Departments will be duly notified by the CPO. 


Standard Terms and Conditions, //.05.2014 115 







Sample J>SA 
Professional Services Form Con1rac1 


Failure to notify the CPO of a General Price Reduction is an event of default, and the City's remedies 


shall include a rebate to the City of any overpayments. 


3.3. Compliance With All Laws 
3.3.1. General 


Contractor must observe and comply with all applicable federal, state, county and municipal laws, 
statutes, regulations, codes, ordinances and executive orders, in effect now or later and as amended 


whether or not they appear in the Contract Documents. 


Provisions required by law, ordinances, rules, regulations, or executive orders to be inserted in the 


Contract are deemed inserted in the Contract whether or not they appear in the Contract. 


Contractor must pay all taxes and obtain all licenses, certificates, and other authorizations required in 
connection with the performance of its obligations hereunder, and Contractor must require all 


Subcontractors to also do so. Failure to do so is an event of default and may result in the termination of 
this Contract. 


3.3.2. Non-Discrimination 
3.3.2.1. Federal Affirmative Action 


It is an unlawful employment practice for the Contractor (1) to fail or refuse to hire or to discharge 
any individual, or otherwise to discriminate against any individual with respect to his compensation, 


or the terms, conditions, or privileges of his employment, because of such individuals race, color, 
religion, sex, age, handicap or national origin; or (2) to limit, segregate, or classify his employees or 


applicants for employment in any way which would deprive or tend to deprive any individual of 
employment opportunities or otherwise adversely affect his status as an employee, because of such 


individuals race, color, religion, sex, age, handicap or national origin. 


Contractor must comply with The Civil Rights Act of 1964, 42 U.S.C. sec. 2000 et seq. (1988}, as 
amended. Attention is called to: Exec. Order No. 11,246,30 Fed. Reg. 12,319 (1965), reprinted in 42 


U.S.C. 2000(e) note, as amended by Exec. Order No. 11,375,32 Fed. Reg. 14,303 (1967) and by Exec. 
Order No. 12,086,43 Fed. Reg. 46,501 (1978); Age Discrimination Act, 42 U.S.C. sec. 61 01-61 06 


(1988); Rehabilitation Act of 1973, 29 U.S.C. sec. 793-794 {1988); Americans with Disabilities Act, 42 
U.S.C. sec. 12102 et seq.; and 41 C.F.R. Part 60 et seq. {1990); and all other applicable federal laws, 
rules, regulations and executive orders. 


3.3.2.2. Illinois Human Rights Act 


Contractor must comply with the Illinois Human Rights Act, 7751LCS 5/1-101 et seq., as amended 


and any rules and regulations promulgated in accordance therewith, including, but not limited to 
the Equal Employment Opportunity Clause, 445 Ill. Admin. Code 750 Appendix A. 


Contractor must comply with the Public Works Employment Discrimination Act, 775 ILCS 10/0.01 et 


seq., as amended; and all other applicable state laws, rules, regulations and executive orders. 


3.3.2.3. Chicago Human Rights Ordinance MCC Ch. 2-160 


Contractor must comply with the Chicago Human Rights Ordinance, MCC Ch. 2-160, Sect. 2-160-010 


et seq., as amended; and all other applicable municipal code provisions, rules, regulations and 
executive orders. 


Contractor must furnish or shall cause each of its Subcontractors to furnish such reports and 


information as requested by the Chicago Commission on Human Relations. 


3.3.2.4. Business Enterprises Owned by People With Disabilities (BEPD) 
It is the policy of the City of Chicago that businesses certified as a BEPD in accordance with MCC 


Sect. 2-92-337 et seq., Regulations Governing Certification of BEPDs, and all other Regulations 
promulgated under the aforementioned sections of the MCC; shall have the full and fair 


opportunities to participate fully in the performance of this Contract 
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Contractor shall not discriminate against any person or business on the basis of disability, and shall 
take affirmative actions to ensure BEPDs shall have full and fair opportunities to compete for and 
perform subcontracts for supplies or services. 


Failure to carry out the commitments and policies set forth herein shall constitute a material breach 
of the Contract and may result in the termination of the Contract or such remedy as the City deems 
appropriate. 


For purposes of this section only, the following definitions apply: 


"Business Enterprises owned by People with Disabilities" or "BEPD" has the same meaning 
ascribed to it in MCC Sect. 2-92-586. 


"Bid incentive" means an amount deducted, for bid evaluation purposes only, from the contract 
base bid in order to calculate the bid price to be used to evaluate the bid on a competitively bid 
contract. 


"Construction project" has the same meaning ascribed to it in MCC Sect. 2-92-335. 


"Contract" means any contract, purchase order, construction project, or other agreement (other 
than a delegate agency contract or lease of real property or collective bargaining agreement) 
awarded by the City and whose costs is to be paid from funds belonging to or administered by the 
City. 


"Contract base bid" means the total dollar amount a contractor bids on a contract without 
factoring any bid incentive or percentage reductions to the bid amount. 


"Earned credit" means the amount of the bid incentive allocated to a contractor upon completion 
of a contract in which the contractor met or exceeded his or her goals for the utilization of BEPDs in 
the performance of the contract. 


"Earned credit certificate" means a certificate issued by the Chief Procurement Officer evidencing 
the amount of earned credit a contractor has been awarded. 


The CPO shall award a bid incentive to Contractor for utilization of a BEPD as a prime contractor or 
subcontractor in accordance with the provisions of this section. The bid incentive shall be earned in 
the performance of the Contract, provided that the bid incentive earned in the performance of the 
Contract shall only be applied to a future contract. 


Where not otherwise prohibited by federal, state, or local law, the CPO shall allocate to any 
qualified bidder the following bid incentive for utilization of a BEPD as a prime contractor or 
subcontractor in the performance of the contract. 


% of total dollar contract amount performed by BEPD 
2 to 5% 
6 to 10% 
11% or more 


Bid incentive 
X% of the contract base bid 
1% of the contract base bid 
2% of the contract base bid 


The bid incentive shall be calculated and applied in accordance with the provisions of this section. 
The bid incentive is used only to calculate an amount to be used in evaluating the bid. The bid 
incentive does not affect the contract price. 


As part of the contract close-out procedure, if the CPO determines that the Contractor has 
successfully met his or her BEPD utilization goals either as a prime contractor or with 
subcontractors, the CPO shall issue an earned credit certificate that evidences the amount of 
earned credits allocated to the Contractor. The Contractor may apply the earned credits as the bid 
incentive for any future contract bid of equal or less dollar amount. The earned credit certificate is 
valid for three years from the date of issuance and shall not be applied towards any future contract 
bid after the expiration of that period. 
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The Contractor may apply the earned credit certificate on multiple future contract bids during the 
three-year period in which the certificate is valid, but may only receive one bid incentive for bid 
evaluation purposes on one contract award. If the Contractor applies the earned credit certificate 
on multiple contract bids and is the lowest responsive and responsible bidder on more than one 
contract bid, the earned credit certificate shall be applied to the contract bid first to be advertised 
by the Department of Procurement Services, or if multiple contract bids were advertised on the 
same date, the earned credit certificate shall be applied only to the contract bid with the greatest 
dollar value 


The Contractor shall maintain accurate and detailed books and records necessary to monitor 
compliance with this section and shall submit such reports as required by the CPO, or the 
commissioner of the supervising department. 


Full access to the Contractor's and Subcontractor's records shall be granted to the CPO, the 
commissioner of the supervising department, or any duly authorized representative thereof. The 
Contractor and Subcontractors shall maintain all relevant records for a period that is the longer of 
five years or as required by relevant retention schedules after final acceptance of the work. 


The CPO is authorized to adopt, promulgate and enforce reasonable rules and regulations 
pertaining to the administration and enforcement of this section. 


3.3.3. Wages 
3.3.3.1. Minimum Wage, Mayoral Executive Order 2014-1 
Mayoral Executive Order 2014-1 provides for a fair and adequate Minimum Wage to be paid to 
employees of City contractors and subcontractors performing work on City contracts. A copy of the 
Order may be downloaded from the Chicago City Clerk's website at: 
http:// ch icitycl erk. com/wp-conte nt/ u pl oa d s/2014/09 /Executive-Order-No. -2014-1. pdf 


If this contract was advertised on or after October 1, 2014, Contractor must comply with Mayoral 
Executive Order 2014-1 and any applicable regulations issued by the CPO. As of October 1, 2014, 
the Minimum Wage to be paid pursuant to the Order is $13.00 per hour. The Minimum Wage must 
be paid to: 


• All employees regularly performing work on City property or at a City jobsite. 


• All employees whose regular work entails performing a service for the City under a City 
contract. 


The Minimum Wage is not required to be paid to employees whose work is performed in general 
support of contractors operations, does not directly relate to the services provided to the City under 
the contract, and is included in the contract price as overhead, unless that employee's regularly 
assigned work location is on City property or at a City jobsite. It is also not required to be paid by 
employers that are 501{c}(3) not-for-profits. 


Except as further described, the Minimum Wage is also not required to be paid to categories of 
employees subject to subsection 4{a)(2), subsection 4(a)(3), subsection 4(d}, subsection 4(e), or 
Section 6 of the Illinois Minimum Wage Law, 820 ILCS 105/1 et seq., in force as of the date of this 
Contract or as amended. Nevertheless, the Minimum Wage is required to be paid to those workers 
described in subsections 4(a)(2)(A) and 4(a)(2)(B) of the Illinois Minimum Wage Law. 


Additionally, the Minimum Wage is not required to be paid to employees subject to a collective 
bargaining agreement that provides for different wages than those required by Mayoral Executive 
Order 2014-1, if that collective bargaining agreement was in force prior to October 1, 2014 or if that 
collective bargaining agreement clearly and specifically waives the requirements of the order. 


If the payment of a Base Wage pursuant to MCC Sect. 2-92-610 is required for work or services done 
under this Contract, and the Minimum Wage is higher than the Base Wage, then the Contractor 
must pay the Minimum Wage. Likewise, if the payment of a prevailing wage is required and the 
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prevailing wage is higher than the Minimum Wage, then the Contractor must pay the prevailing 
wage. 


3.3.3.2. living Wage Ordinance 
MCC Sect. 2-92-610 provides for a living wage for certain categories of workers employed in the 
performance of City contracts, specifically non-City employed security guards, parking attendants, 
day laborers, home and health care workers, cashiers, elevator operators, custodial workers, and 
clerical workers ("Covered Employees"). Accordingly, pursuant to MCC Sect. 2-92-610 and 
regulations promulgated thereunder: 


if the Contractor has 25 or more full-time employees, and if at any time during the performance of 
the contract the Contractor and/or any subcontractor or any other entity that provides any portion 
of the Services (collectively "Performing Parties") uses 25 or more full-time security guards, or any 
number of other full-time Covered Employees, then The Contractor's obligation to pay, and to 
assure payment of, the Base Wage will begin at any time during the Contract term when the 
conditions set forth in (1) and (2) above are met, and will continue thereafter until the end of the 
Contract term. 


As of July 1, 2014 the Base Wage is $11.93. The current rate can be found on the Department of 
Procurement Services' website. Each July 1st the Base Wage will be adjusted, using the most recent 
federal poverty guidelines for a family of four (4) as published annually by the U.S. Department of 
Health and Human Services, to constitute the following: the poverty guidelines for a family of four 
(4) divided by 2000 hours or the current base wage, whichever is higher. At all times during the term 
of this Contract, Contractor and all other Performing Parties must pay the Base Wage (as adjusted in 
accordance with the above). If the payment of prevailing wages is required for work or services 
done under this Contract, and the prevailing wages for Covered Employees are higher than the Base 
Wage, then the Contractor must pay the prevailing wage rates. 


The Contractor must include provisions in all subcontracts requiring its Subcontractors to pay the 
Base Wage to Covered Employees. The Contractor agrees to provide the City with documentation 
acceptable to the CPO demonstrating that all Covered Employees, whether employed by the 
Contractor or by a subcontractor, have been paid the Base Wage, upon the City's request for such 
documentation. The City may independently audit the Contractor and/or subcontractors to verify 
compliance herewith. 


Failure to comply with the requirements of this Section will be an event of default under this 
Contract, and further, failure to comply may result in ineligibility for any award of a City contract or 
subcontract for up to three years. 


Not-for-Profit Corporations: If the Contractor is a corporation having Federal tax-exempt status 
under Section 50l(c)(3) of the Internal Revenue Code and is recognized under Illinois not-for-profit 
law, then the provisions above do not apply. 


3.3.3.3. Equal Pay 
The Contractor will comply with all applicable provisions of the Equal Pay Act of 1963, 29 U.S.C. 
206(d) and the Illinois Equal Pay Act of 2003, 820 ILCS 112/1, et seq., as amended, and all applicable 
related rules and regulations including but not limited to those set forth in 29 CFR Part 1620 and 56 
Ill. Adm. Code Part 320. 


3.3.4. Economic Disclosure Statement and Affidavit and Appendix A ("EDS") 
Pursuant to MCC Ch. 2-154 and 65 ILCS 5/8-10-8.S any person, business entity or agency submitting a 
bid or proposal to or contracting with the City of Chicago will be required to complete the Disclosure of 
Ownership Interests in the EDS. Failure to provide complete or accurate disclosure will render this 
Contract voidable by the City. 


Contractors must complete an online EDS prior to the Bid Opening Date. Contractors are responsible for 
notifying the City and updating their EDS any time there is a change in circumstances that makes any 
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information provided or certification made in an EDS inaccurate, obsolete or misleading. Failure to so 
notify the City and update the EDS is grounds for declaring the Contractor in default, terminating the 
Contract for default, and declaring the Contractor ineligible for future contracts. 


Contractor makes certain representations and certifications that the City relies on in its decision to enter 
into a contract. The Laws and requirements that are addressed in the EDS include the following: 


3.3.4.1. Business Relationships With Elected Officials MCC Sect. 2-156-030(b) 
Pursuant to MCC Sect. 2-156-030{b), it is illegal for any elected official, or any person acting at the 
direction of such official, to contact either orally or in writing any other City official or employee 
with respect to any matter involving any person with whom the elected official has any business 
relationship that creates a financial interest on the part of the official, or the domestic partner or 
spouse of the official, or from whom or which he has derived any income or compensation during 
the preceding twelve months or from whom or which he reasonably expects to derive any income 
or compensation in the following twelve months. In addition, no elected official may participate in 
any discussion in any City Council committee hearing or in any City Council meeting or vote on any 
matter involving the person with whom the elected official has any business relationship that 
creates a financial interest on the part of the official, or the domestic partner or spouse of the 
official, or from whom or which he has derived any income or compensation during the preceding 
twelve months or from whom or which he reasonably expects to derive any income or 
compensation in the following twelve months. 


Violation of MCC Sect. 2-156-030 by any elected official with respect to this contract will be grounds 
for termination of this contract. The term financial interest is defined as set forth in MCC Chapter 2-
156. 


3.3.4.2. MCC 1-23 and 720 ILCS S/33E Bribery, Debts, and Debarment Certification 
The Contractor or each joint venture partner, if applicable, must complete the appropriate 
subsections in the EDS which certify that the Contractor or each joint venture partner, its agents, 
employees, officers and any subcontractors (a) have not been engaged in or been convicted of 
bribery or attempted bribery of a public officer or employee of the City of Chicago, the State of 
Illinois, any agency of the federal government or any state or local government in the United States 
or engaged in or been convicted of bid-rigging or bid-rotation activities as defined in this section as 
required by the Illinois Criminal Code; (b) do not owe any debts to the State of Illinois, in accordance 
with 65 ILCS 5/11-42.1-1 and (c) are not presently debarred or suspended; Certification Regarding 
Environmental Compliance; Certification Regarding Ethics and Inspector General; and Certification 
Regarding Court-Ordered Child Support Compliance. 


Contractor, in performing under this contract shall comply with MCC Sect. 2-92-320, as follows: 


No person or business entity shall be awarded a contract or sub-contract if that person or business 
entity: (a) has been convicted of bribery or attempting to bribe a public officer or employee of the 
City of Chicago, the State of Illinois, or any agency of the federal government or of any state or local 
government in the United States, in that officers or employee's official capacity; or (b) has been 
convicted of agreement or collusion among bidders or prospective bidders in restraint of freedom 
of competition by agreement to bid a fixed price, or otherwise; or (c) has made an admission of guilt 
of such conduct described in (a) or {b) above which is a matter of record but has not been 
prosecuted for such conduct. 


For purposes of this section, where an official, agent or employee of a business entity has 
committed any offense under this section on behalf of such an entity and pursuant to the direction 
or authorization of a responsible official thereof, the business entity will be chargeable with the 
conduct. 


One business entity will be chargeable with the conduct of an affiliated agency. Ineligibility under 
this section will continue for three (3) years following such conviction or admission. The period of 
ineligibility may be reduced, suspended, or waived by the CPO under certain specific circumstances. 
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Reference is made to Section 2-92-320 for a definition of affiliated agency, and a detailed 
description of the conditions which would permit the CPO to reduce, suspend, or waive the period 
of ineligibility. 


3.3.4.3. Federal Terrorist (No-Business) list 
Contractor warrants and represents that neither Contractor nor an Affiliate, as defined below, 
appears on the Specially Designated Nationals List, the Denied Persons List, the Unverified List, the 
Entity List, or the Debarred List as maintained by the Office of Foreign Assets Control of the U.S. 
Department of the Treasury or by the Bureau of Industry and Security of the U.S. Department of 
Commerce or their successors, or on any other list of persons or entities with which the City may 
not do business under any applicable law, rule, regulation, order or judgment. 


"Affiliate" means a person or entity which directly, or indirectly through one or more 
intermediaries, controls, is controlled by or is under common control with Contractor. A person or 
entity will be deemed to be controlled by another person or entity if it is controlled in any manner 
whatsoever that results in control in fact by that other person or entity, either acting individually or 
acting jointly or in concert with others, whether directly or indirectly and whether through share 
ownership, a trust, a contract or otherwise. 


3.3.4.4. Governmental Ethics Ordinance 2-156 
Contractor must comply with MCC Ch. 2-156, Governmental Ethics, including but not limited to MCC 
Sect. 2-156-120 pursuant to which no payment, gratuity or offer of employment will be made in 
connection with any City contract, by or on behalf of a subcontractor to the prime Contractor or 
higher tier subcontractor or any person associated therewith, as an inducement for the award of a 
subcontract or order. Any contract negotiated, entered into, or performed in violation of any of the 
provisions of this Chapter will be voidable as to the City. 


3.3.4.5. Lobbyists 
Contractor must comply with Chapter 2-156 of the Municipal Code. Contractor acknowledges that 
any Agreement entered into, negotiated or performed in violation of any of the provisions of 
Chapter 2-156, including any contract entered into with any person who has retained or employed a 
non-registered lobbyist in violation of Section 2·156-305 of the Municipal Code is voidable as to the 
City. 


3.3.5. Restrictions on Business Dealings 
3.3.5.1. Conflicts of Interest 
The Contractor covenants that it presently has no interest and will not acquire any interest, direct or 
indirect, in any enterprise which would conflict in any manner or degree with the performance of 
the work, services or goods to be provided hereunder. The Contractor further covenants that in its 
performance of the Contract no person having any such interest shall be employed. If the City 
determines that the Contractor does have such a conflict of interest, the City will notify the 
Contractor in writing, stating the basis for its determination. The Contractor will thereafter have 30 
days in which to respond with reasons why the Contractor believes a conflict of interest does not 
exist. If the Contractor does not respond or if the City still reasonably determines a conflict of 
interest to exist, the Contractor must terminate its interest in the other enterprise. 


3.3.S.2. Prohibition on Certain Contributions, Mayoral Executive Order 2011-4 
No Contractor or any person or entity who directly or indirectly has an ownership or beneficial 
interest in Contractor of more than 7.5% ("Owners"), spouses and domestic partners of such 
Owners, Contractor's Subcontractors, any person or entity who directly or indirectly has an 
ownership or beneficial interest in any Subcontractor of more than 7.5% ("Sub-owners") and 
spouses and domestic partners of such Sub-owners (Contractor and all the other preceding classes 
of persons and entities are together, the "Identified Parties"), shall make a contribution of any 
amount to the Mayor of the City of Chicago (the "Mayor") or to his political fundraising committee 
during (i) the bid or other solicitation process for this Contract or Other Contract, including while 
this Contract or Other Contract is executory, (ii) the term of this Contract or any Other Contract 
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between City and Contractor, and/or (iii) any period in which an extension of this Contract or Other 
Contract with the City is being sought or negotiated. 


Contractor represents and warrants that since the date of public advertisement of the specification, 
request for qualifications, request for proposals or request for information (or any combination of 
those requests) or, if not competitively procured, from the date the City approached the Contractor 
or the date the Contractor approached the City, as applicable, regarding the formulation of this 
Contract, no Identified Parties have made a contribution of any amount to the Mayor or to his 
political fundraising committee. 


Contractor shall not: (a) coerce, compel or intimidate its employees to make a contribution of any 
amount to the Mayor or to the Mayor's political fundraising committee; (b) reimburse its employees 
for a contribution of any amount made to the Mayor or to the Mayor's political fundraising 
committee; or (c) bundle or solicit others to bundle contributions to the Mayor or to his political 
fundraising committee. 


The Identified Parties must not engage in any conduct whatsoever designed to intentionally violate 
this provision or Mayoral Executive Order No. 2011-4 or to entice, direct or solicit others to 
intentionally violate this provision or Mayoral Executive Order No. 2011-4. 


Violation of, non-compliance with, misrepresentation with respect to, or breach of any covenant or 
warranty under this provision or violation of Mayoral Executive Order No. 2011-4 constitutes a 
breach and default under this Contract, and under any Other Contract for which no opportunity to 
cure will be granted. Such breach and default entitles the City to all remedies (including without 
limitation termination for default) under this Contract, under Other Contract, at law and in equity. 
This provision amends any Other Contract and supersedes any inconsistent provision contained 
therein. 


If Contractor violates this provision or Mayoral Executive Order No. 2011-4 prior to award of the 
Contract resulting from this specification, the CPO may reject Contractor's bid. 


For purposes of this provision: 


"Other Contract" means any agreement entered into between the Contractor and the City that is (i) 
formed under the authority of MCC Ch. 2-92; (ii) for the purchase, sale or lease of real or personal 
property; or (iii) for materials, supplies, equipment or services which are approved and/or 
authorized by the City Council. 


"Contribution" means a "political contribution" as defined in MCC Ch. 2-156, as amended. 


"Political fundraising committee" means a "political fundraising committee" as defined in MCC Ch. 
2-156, as amended. 


3.3.6. Debts Owed to the City; Anti-Scofflaw, MCC Sect. 2-92-380 
In addition to the certifications regarding debts owed to the City in the EDS, Contractor is subject to MCC 
Sect. 2-92-380. 


Pursuant to MCC Sect. 2-92-380 and in addition to any other rights and remedies (including set-off} 
available to the City under this Contract or permitted at law or in equity, the City will be entitled to set 
off a portion of the contract price or compensation due under the Contract, in an amount equal to the 
amount of the fines and penalties for each outstanding parking violation complaint and the amount of 
any debt owed by the contracting party to the City. For purposes of this section, outstanding parking 
violation complaint means a parking ticket, notice of parking violation, or parking violation complaint on 
which no payment has been made or appearance filed in the Circuit Court of Cook County within the 
time specified on the complaint, and debt means a specified sum of money owed to the City for which 
the period granted for payment has expired. 


However no such debt(s) or outstanding parking violation complaint(s)will be offset from the contract 
price or compensation due under the contract if one or more of the following conditions are met: 
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the contracting party has entered into an agreement with the Department of Revenue, or other 
appropriate City department, for the payment of all outstanding parking violation complaints and debts 
owed to the City and the Contracting party is in compliance with the agreement; or 


the contracting party is contesting liability for or the amount of the debt in a pending administrative or 
judicial proceeding; or the contracting party has filed a petition in bankruptcy and the debts owed the 
City are dischargeable in bankruptcy. 


3.3.7. Other City Ordinances and Policies 
3.3.7.1. False Statements 
False statements made in connection with this Contract, including statements in, omissions from 
and failures to timely update the EDS, as well as in any other affidavits, statements or Contract 
Documents constitute a material breach of the Contract. Any such misrepresentation renders the 
Contract voidable at the option of the City, notwithstanding any prior review or acceptance by the 
City of any materials containing such a misrepresentation. In addition, the City may debar 
Contractor, assert any contract claims or seek other civil or criminal remedies as a result of a 
misrepresentation (including costs of replacing a terminated Contractor pursuant to MCC Sect. 1-21-
010. 


3.3.7.2. MacBride Principles Ordinance, MCC Sect. 2-92-580 
This law promotes fair and equal employment opportunities and labor practices for religious 
minorities in Northern Ireland and provide a better working environment for all citizens in Northern 
Ireland. 


In accordance with MCC Sect. 2-92-580, if the primary Contractor conducts any business operations 
in Northern Ireland, it is hereby required that the Contractor will make all reasonable and good faith 
efforts to conduct any business operations in Northern Ireland in accordance with the MacBride 
Principles for Northern Ireland as defined in Illinois Public Act 85-1390 (1988111. Laws 3220). 


For those bidders who take exception in competitive bid contracts to the provision set forth above, 
the City will assess an eight percent (8%) penalty. This penalty will increase their bid price for the 
purpose of canvassing the bids in order to determine who is to be the lowest responsible bidder. 
This penalty will apply only for purposes of comparing bid amounts and will not affect the amount 
of any contract payment. 


The provisions of this Section will not apply to contracts for which the City receives funds 
administered by the United States Department of Transportation (US DOT) except to the extent 
Congress has directed that USDOT not withhold funds from states and localities that choose to 
implement selective purchasing policies based on agreement to comply with the MacBride 
Principles for Northern Ireland, or to the extent that such funds are not otherwise withheld by the 
DOT. 


3.3.7.3. 2014 Hiring Plan Prohibitions 
A. The City is subject to the June 16, 2014 "City of Chicago Hiring Plan" (the "2014 City Hiring 


Plan"} entered in Shakman v. Democratic Organization of Cook County, Case No 69 C 2145 
(United States District Court for the Northern District of Illinois). Among other things, the 
2014 City Hiring Plan prohibits the City from hiring persons as governmental employees in 
non-exempt positions on the basis of political reasons or factors. 


B. Contractor is aware that City policy prohibits City employees from directing any individual 
to apply for a position with Contractor, either as an employee or as a subcontractor, and 
from directing Contractor to hire an individual as an employee or as a Subcontractor. 
Accordingly, Contractor must follow its own hiring and contracting procedures, without 
being influenced by City employees. Any and all personnel provided by Contractor under 
this Contract are employees or Subcontractors of Contractor, not employees of the City of 
Chicago. This Contract is not intended to and does not constitute, create, give rise to, or 
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otherwise recognize an employer-employee relationship of any kind between the City and 
any personnel provided by Contractor. 


C. Contractor will not condition, base, or knowingly prejudice or affect any term or aspect of 
the employment of any personnel provided under this Contract, or offer employment to 
any individual to provide services under this Contract, based upon or because of any 
political reason or factor, including, without limitation, any individual's political affiliation, 
membership in a political organization or party, political support or activity, political 
financial contributions, promises of such political support, activity or financial 
contributions, or such individual's political sponsorship or recommendation. For purposes 
of this Contract, a political organization or party is an identifiable group or entity that has 
as its primary purpose the support of or opposition to candidates for elected public office. 
Individual political activities are the activities of individual persons in support of or in 
opposition to political organizations or parties or candidates for elected public office. 


D. In the event of any communication to Contractor by a City employee or City official in 
violation of paragraph B above, or advocating a violation of paragraph C above, Contractor 
will, as soon as is reasonably practicable, report such communication to the Hiring 
Oversight Section of the City's Office of the Inspector General, and also to the head of the 
relevant City Department utilizing services provided under this Contract. Contractor will 
also cooperate with any inquiries by OIG Hiring Oversight. 


3.3.7.4. Inspector General and Legislative Inspector General 
It is the duty of any bidder, proposer or Contractor, all Subcontractors, every applicant for 
certification of eligibility for a City contract or program, and all officers, directors, agents, partners 
and employees of any bidder, proposer, Contractor, Subcontractor or such applicant to cooperate 
with the Inspector General or the Legislative Inspector General in any investigation or hearing, if 
applicable, undertaken pursuant to MCC Ch. 2-56 or 2-55, respectively. Contractor understands and 
will abide by all provisions of MCC Ch. 2-56 and 2-55. 


All subcontracts must inform Subcontractors of this provision and require understanding and 
compliance with them. 


3.3.7.5. Duty to Report Corrupt Activity 
Pursuant to MCC 2-156-018, it is the duty of the Contractor to report to the Inspector General, 
directly and without undue delay, any and all information concerning conduct which it knows to 
involve corrupt activity. "Corrupt activity" means any conduct set forth in Subparagraph {a}(l), (2) 
or (3) of Section 1-23-020 of the MCC. Knowing failure to make such a report will be an event of 
default under this Contract. Reports may be made to the Inspector General's toll free hotline, 866-
IG-TIPLINE (866-448-4754). 


3.3.7 .6. Electronic Mail Communication 
Electronic mail communication between Contractor and City employees must relate only to 
business matters between Contractor and the City. 


3.3.7.7. EDS Update Obligation 
Contractor is required to notify the City and update the EDS whenever there is a change in 
circumstances that makes any certification or information provided in an EDS inaccurate, obsolete 
or misleading. Failure to notify the City and update the EDS is grounds for declaring the Contractor 
in default, termination of the Contract for default, and declaring that the Contractor is ineligible for 
future contracts. 


3.3.8. Compliance with Environmental laws and Related Matters 
3.3.8.1. Definitions 
For purposes of this section, the following definitions shall apply: 
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Environmental Agency: An Environmental Agency is any governmental agency having responsibility, 
in whole or in part, for any matter addressed by any Environmental Law. An agency need not be 
responsible only for matters addressed by Environmental Law(s) to be an Environmental Agency for 
purposes of this Contract. 


Environmental Claim: An Environmental Claim is any type of assertion that Contractor or any 
Subcontractor is liable, or allegedly is liable, or should be held liable, under any Environmental Law, 
or that Contractor or any Subcontractor has or allegedly has violated or otherwise failed to comply 
with any Environmental Law. A non-exhaustive list of Environmental Claims includes, without 
limitation: demand letters, lawsuits and citations of any kind regardless of originating source. 


Environmental Law: An Environmental Law is any Law that in any way, directly or indirectly, in 
whole or in part, bears on or relates to the environment or to human health or safety. A non
exhaustive list of Environmental Laws includes without limitation the Comprehensive Environmental 
Response, Compensation and Liability Act, 42 U.S.C. 9601, et seq., the Resource Conservation and 
Recovery Act, 42 U.S.C. 6901, et seq., the Hazardous Materials Transportation Act, 49 U.S.C. 5101, 
et seq., the Clean Air Act, 42 U.S.C. 7401, et seq., the Federal Water Pollution Control Act, 33 U.5.C. 
1251, et seq., the Occupational Safety and Health Act, 29 U.S.C. 651, et seq., the Illinois 
Environmental Protection Act, 415 ILCS 5/1, et seq., the Illinois Health and Safety Act, 820 ILCS 
225/.01, et seq., Chapters 7-28 and 11-4 of the Chicago Municipal Code, and all related rules and 
regu rations. 


Law(s}: The word "Law" or "Laws," whether or not capitalized, is intended in the broadest possible 
sense, including without limitation all federal, state and local: statutes; ordinances; codes; rules; 
regulations; administrative and judicial orders of any kind; requirements and prohibitions of 
permits, licenses or other similar authorizations of any kind; court decisions; common law; and all 
other legal requirements and prohibitions. 


Routine: As applied to reports or notices, "routine" refers to a report or notice that must be made, 
submitted or filed on a regular, periodic basis (e.g., quarterly, annually, biennially) and that in no 
way arises from a spill or other release or any kind, or from an emergency response situation, or 
from any actual, possible or alleged noncompliance with any Environmental Law. 


3.3.8.2. Joint Ventures 
If Contractor or any Subcontractor is a joint venture, then every party to every such joint venture is 
deemed a Subcontractor for purposes of this section, which is entitled "Compliance with 
Environmental Laws and Related Matters" and every subsection thereof. 


3.3.8.3. Compliance With Environmental Laws 
Any noncompliance, by Contractor or any Subcontractor, with any Environmental law during the 
time that this Contract is effective is an event of default, regardless of whether the noncompliance 
relates to performance of this Contract. This includes without limitation any failure by Contractor or 
any Subcontractor to keep current, throughout the term of this Contract, all insurance certificates, 
permits and other authorizations of any kind that are required, directly or indirectly, by any 
Environmental Law. 


3.3.8.4. Costs 
Any cost arising directly or indirectly, in whole or in part, from any noncompliance, by Contractor or 
any Subcontractor, with any Environmental Law, will be borne by the Contractor and not by the 
City. No provision of this Contract is intended to create or constitute an exception to this provision. 


3.3.8.5. Proof of Noncompliance; Authority; Cure 
Any adjudication, whether administrative or judicial, against Contractor or any Subcontractor, for a 
violation of any Environmental Law, is sufficient proof of noncompliance, and therefore of an event 
of default, for purposes of this Contract. 
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Any citation issued to/against Contractor or any Subcontractor, by any government agent or entity, 
alleging a violation of any Environmental Law, is sufficient proof of noncompliance for purposes of 
this Contract, and therefore of an event of default, if the citation contains or is accompanied by, or 
the City otherwise obtains, any evidence sufficient to support a reasonable conclusion that a 
violation has occurred. 


Any other evidence of noncompliance with any Environmental Law is sufficient proof of 
noncompliance for purposes of this Contract, and therefore of an event of default, if the evidence is 
sufficient to support a reasonable conclusion that noncompliance has occurred. 


The CPO shall have the authority to determine whether noncompliance with an Environmental Law 
has occurred, based on any of the foregoing types of proof. Upon determining that noncompliance 
has occurred, s/he may in his/her discretion declare an event of default and may in his/her 
discretion offer Contractor an opportunity to cure the event of default, such as by taking specified 
actions, which may include without limitation ceasing and desisting from utilizing a Subcontractor. 


The CPO may consider many factors in determining whether to declare an event of default, whether 
to offer an opportunity to cure, and if so any requirements for cure, including without limitation: 
the seriousness of the noncompliance, any effects of the noncompliance, Contractor's and/or 
Subcontractor's history of compliance or noncompliance with the same or other Laws, Contractor's 
and/or Subcontractor's actions or inaction towards mitigating the noncompliance and its effects, 
and Contractor's or Subcontractor's actions or inaction towards preventing future noncompliance. 


3.3.8.6. Copies of Notices and Reports; Related Matters 
If any Environmental Law requires Contractor or any Subcontractor to make, submit or file any non
Routine notice or report of any kind, to any Environmental Agency or other person, including 
without limitation any agency or other person having any responsibility for any type of emergency 
response activity, then Contractor must deliver a complete copy of the notice or report (or, in the 
case of legally required telephonic or other oral notices or reports, a comprehensive written 
summary of same) to the Law Department within 48 hours of making, submitting or filing the 
original report. 


The requirements of this provision apply, regardless of whether the subject matter of the required 
notice or report concerns performance of this Contract. 


Failure to comply with any requirement of this provision is an event of default. 


3.3.8.7. Requests for Documents and Information 
If the Commissioner requests documents or information of any kind that directly or indirectly 
relate(s) to performance of this Contract, Contractor must obtain and provide the requested 
documents and/or information to the Commissioner within S business days. 


Failure to comply with any requirement of this provision is an event of default. 


3.3.8.8. Environmental Claims and Related Matters 
Within 24 hours of receiving notice of any Environmental Claim, Contractor must submit copies of 
all documents constituting or relating to the Environmental Claim to the Law Department. 
Thereafter, Contractor must submit copies of related documents if requested by the Law 
Department. These requirements apply, regardless of whether the Environmental Claim concerns 
performance of this Contract. 


Failure to comply with any requirement of this provision is an event of default. 


3.3.8.9. Preference for Recycled Materials 
To the extent practicable and economically feasible and to the extent that it does not reduce or 
impair the quality of any work or services, Contractor must use recycled products in performance of 
the Contract pursuant to U.S. Environment Protection Agency {U.S. EPA) guidelines at 40 CFR Parts 
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247-253, which implement section 6002 of the Resource Conservation and Recovery Act, as 
amended, 42 USC § 6962. 


3.3.8.10. No Waste Disposal in Public Way MCC 11-4-1600(E) 


Contractor warrants and represents that it, and to the best of its knowledge, its Subcontractors 
have not violated and are not in violation of the following sections of the Code (collectively, the 
Waste Sections): 


7-28-390 Dumping on public way; 
7-28-440 Dumping on real estate without permit; 
11-4-1410 Disposal in waters prohibited; 
11-4-1420 Ballast tank, bilge tank or other discharge; 
11-4-1450 Gas manufacturing residue; 
11-4-1500 Treatment and disposal of solid or liquid waste; 
11-4-1530 Compliance with rules and regulations required; 
11-4-1550 Operational requirements; and 
11-4-1560 Screening requirements. 


During the period while this Contract is executory, Contractor's or any Subcontractor's violation of 
the Waste Sections, whether or not relating to the performance of this Contract, constitutes a 
breach of and an event of default under this Contract, for which the opportunity to cure, if curable, 
will be granted only at the sole discretion of the CPO. Such breach and default entitles the City to all 
remedies under the Contract, at law or in equity. 


This section does not limit the Contractor's and its Subcontractors' duty to comply with all 
applicable federal, state, county and municipal laws, statutes, ordinances and executive orders, in 
effect now or later, and whether or not they appear in this Contract. 


Non-compliance with these terms and conditions may be used by the City as grounds for the 
termination of this Contract, and may further affect the Contractor's eligibility for future contract 
awards. 


3.4. Contract Disputes 
3.4.1. Procedure for Bringing Disputes to the Department 
The Contractor and using Department must attempt to resolve all disputes arising under this Contract in 
good faith, taking such measures as, but not limited to investigating the facts of the dispute and meeting 
to discuss the issue(s). 


In order to bring a dispute to the Commissioner of c:i Department, Contractor must provide a general 
statement of the basis for its claim, the facts underlying the claim, reference to the applicable Contract 
provisions, and all documentation that describes, relates to and supports the claim. By submitting a 
Claim, the Contractor certifies that: 


A. The Claim is made in good faith; 


B. The Claim's supporting data are accurate and complete to the best of the person's 
knowledge and belief; 


C. The amount of the Claim accurately reflects the amount that the claimant believes is 
due from the City; <ind 


D. The certifying person is duly authorized by the claimant to certify the Claim. 


The Commissioner shall have 30 days from receipt of the Claim to render a written "final decision of the 
Commissioner" stating the Commissioner's factual and contractual basis for the decision. However, the 
Commissioner may take an <1dditional period, not to exceed 10 days, to render the final decision. If the 
Commissioner does not render a "final decision of the Commissioner" within the prescribed time frame, 
then the Claim should be deemed denied by the Commissioner. 
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Only after the Commissioner has rendered a final decision denying the Contractor's claim may a dispute 
be brought before the CPO. 


If the Contractor and using Department are unable to resolve the dispute, prior to seeking any judicial 
action, the Contractor must and the using Department may submit the dispute the CPO for an 
administrative decision based upon the written submissions of the parties. The party submitting the 
dispute to the CPO must include documentation demonstrating its good faith efforts to resolve the 
dispute and either the other party's failure to exercise good faith efforts or both parties' inability to 
resolve the dispute despite good faith efforts. 


The decision of the CPO is final and binding. The sole and exclusive remedy to challenge the decision of 
the CPO is judicial review by means of a common law writ of certiorari. 


The administrative process is described more fully in the "Regulations of the Department of 
Procurement Services for Resolution of Disputes between Contractors and the City of Chicago", which 
are available in City Hall, 121 N. LaSalle Street, Room 301, Bid and Bond Room, and on-line at: 


http://www. city of chi ca go .o rg/ content/dam/ city I depts/ d ps/Ru les Regu I atio ns/D isp ute _Regulations_ 200 
2.pdf 


3.5. Events of Default and Termination 
3.5.1. Events of Default 
In addition to any breach of contract and events of default described within the Contract Documents, 
the following constitute an event of default: 


A. Any material misrepresentation, whether negligent or willful and whether in the inducement or 
in the performance, made by Contractor to the City. 


B. Contractor's material failure to perform any of its obligations under this Contract including the 
following: 


C. Failure to perform the Services with sufficient personnel and equipment or with sufficient 
material to ensure the timely performance of the Services 


D. Failure to have and maintain all professional licenses required by law to perform the Services; 


E. Failure to timely perform the Services; 


F. Failure to perform the Services in a manner reasonably satisfactory to the Commissioner or the 
CPO or inability to perform the Services satisfactorily as a result of insolvency, filing tor 
bankruptcy or assignment for the benefit of creditors; 


G. Failure to promptly re-perform, as required, within a reasonable time and at no cost to the City, 
Services that are rejected as erroneous or unsatisfactory; 


H. Discontinuance of the Services for reasons within Contractor's reasonable control; 


I. Failure to update promptly EDS(s) furnished in connection with this Contract when the 
information or responses contained in it or them is no longer complete or accurate; 


J. Failure to comply with any other term of this Contract, including the provisions concerning 
insurance and nondiscrimination; and 


K. Any change in ownership or control of Contractor without the prior written approval of the 
CPO, which approval the CPO will not unreasonably withhold. 


L. Contractor's default under tiny other Contract it may presently have or may enter into with the 
City during the life of this Contract. Contractor acknowledges and agrees that in the event of a 
default under this Contract the City may also declare a default under any such other 
agreements. 
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M. Contractor's repeated or continued violations of City ordinances unrelated to performance 
under the Contract that in the opinion of the CPO indicate a willful or reckless disregard for City 
laws and regulations. 


N. Contractor's use of a subcontractor that is currently debarred by the City or otherwise ineligible 
to do business with the City. 


3.5.2. Cure or Default Notice 
The occurrence of any event of default permits the City, at the City(s sole option, to declare Contractor 
in default. 


The CPO will give Contractor written notice of the default, either in the form of a cure notice ("Cure 
Notice"), or, if no opportunity to cure will be granted, a default notice {"Default Notice"). 


If a Cure Notice is sent, the CPO may in his/her sole discretion will give Contractor an opportunity to 
cure the default within a specified period of time, which will typically not exceed 30 days unless 
extended by the CPO. The period of time allowed by the CPO to cure will depend on the nature of the 
event of default and the Contractor's ability to cure. In some circumstances the event of default may be 
of such a nature that it cannot be cured. Failure to cure within the specified time may result in a Default 
Notice to the Contractor. 


Whether to issue the Contractor a Default Notice is within the sole discretion of the CPO and neither 
that decision nor the factual basis for it is subject to review or challenge under the Disputes provision of 
this Contract 


If the CPO issues a Default Notice, the CPO will also indicate any present intent the CPO may have to 
terminate this Contract. The decision to terminate is final and effective upon giving the notice. If the 
CPO decides not to terminate, this decision will not preclude the CPO from later deciding to terminate 
the Contract in a later notice, which will be final and effective upon the giving of the notice or on such 
later date set forth in the Default Notice. 


When a Default Notice with intent to terminate is given, Contractor must discontinue any Services, 
unless otherwise directed in the notice. 


3.S.3. Remedies 
After giving a Default Notice, the City may invoke any or all of the following remedies: 


A. The right to take over and complete the Services, or any part of them, at Contractor(s expense 
and as agent for Contractor, either directly or through others, and bill Contractor for the cost of 
the Services, and Contractor must pay the difference between the total amount of this bill and 
the amount the City would have paid Contractor under the terms and conditions of this 
Contract for the Services that were assumed by the City as agent for Contractor 


B. The right to terminate this Contract as to any or all of the Services yet to be performed effective 
at a time specified by the City; 


C. The right to seek specific performance, an injunction or any other appropriate equitable 
remedy; 


D. The right to seek money damages; 


E. The right to withhold all or any part of Contractor's compensation under this Contract; 


F. The right to deem Contractor non-responsible in future contracts to be awarded by the City. 


3.5.4. Non-Exclusivity of Remedies 
The remedies under the terms of this Contract are not intended to be exclusive of any other remedies 
provided, but each and every such remedy is cumulative and is in addition to any other remedies, 
existing now or later, at law, in equity or by statute. No delay or omission to exercise any right or power 
accruing upon any event of default impairs any such right or power, nor is it a waiver of any event of 
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default nor acquiescence in it, and every such right and power may be exercised from time to time and 
as often as the City considers expedient. 


3.5.5. City Reservation of Rights 
If the CPO considers it to be in the City(s best interests, the CPO may elect not to declare default or to 
terminate this Contract. The parties acknowledge that this provision is solely for the benefit of the City 
and that if the City permits Contractor to continue to provide the Services despite one or more events of 
default, Contractor is in no way relieved of any of its responsibilities, duties or obligations under this 
Contract, nor does the City waive or relinquish any of its rights. 


3.5.6. Early Termination 
The City may terminate this Contract, in whole or in part, at any time by a notice in writing from the City 
to the Contrtictor. The effective date of termination will be the date the notice is received by the 
Contractor or the date stated in the notice, whichever is later. 


After the notice is received, the Contractor must restrict its activities, and those of its Subcontractors, to 
activities pursuant to direction from the City. No costs incurred after the effective date of the 
termination are allowed unless the termination is partial. 


Contractor is not entitled to any anticipated profits on services, work, or goods that have not been 
provided. The payment so made to the Contractor is in full settlement for all services, work or goods 
satisfactorily provided under this Contract. If the Contractor disputes the amount of compensation 
determined by the City to be due Contractor, then the Contractor must initiate dispute settlement 
procedures in accordance with the Disputes provision. 


If the City's election to terminate this Contract for default pursuant to the default provisions of the 
Contract is determined in a court of competent jurisdiction to have been wrongful, then in that case the 
termination is to be deemed to be an early termination pursuant to this Early Termination provision. 


3.6. Department-specific Requirements 
Contractor must comply with the relevant user Department's specific requirements in the performance of 
this Contract if applicable. 


3.6.1. Department of Aviation Standard Requirements 
For purposes of this section "Airport" refers to either Midway International Airport or O'Hare 
International Airport, which are both owned and operated by the City of Chicago. 


3.6.1.1. Confidentiality of Airport Security Data 
Contractor has an ongoing duty to protect confidential information, including but not limited to any 
information exempt from disclosure under the Illinois Freedom of Information Act such as 
information affecting security of the airport {"Airport Security Data"}. Airport Security Data includes 
any Sensitive Security Information as defined by 49 CFR Part 1520. Contractor acknowledges that 
information provided to, generated by, or encountered by Contractor may include Airport Security 
Data. If Contractor fails to safeguard the confidentiality of Airport Security Data, Contractor is liable 
for the reasonable costs of actions taken by the City, the airlines, the Federal Aviation 
Administration ("FAA"), or the Transportation Security Administration ("TSA") that the applicable 
entity, in its sole discretion, determines to be necessary as a result, including without limitation the 
design and construction of improvements, procurement and installation of security devices, and 
posting of guards. All Subcontracts or purchase orders entered into by the Contractor, with parties 
providing material, labor or services to complete the Work, must contain the language of this 
section. If the Contractor fails to incorporate the required language in all Subcontracts or purchase 
orders, the provisions of this section are deemed incorporated in all Subcontracts or purchase 
orders. 


3.6.1.2. Aviation Security 
This Contract is subject to the airport security requirements of 49 United States Code, Chapter 449, 
as amended, the provisions of which govern airport security and are incorporated by reference, 
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including without limitation the rules and regulations in 14 CFR Part 107 and all other applicable 
rules and regulations promulgated under them. All employees providing services at the City's 
airports must be badged by the City. {See Airport Security Badges.) Contractor, Subcontractors and 
the respective employees of each are subject to such employment investigations, including criminal 
history record checks, as the Administrator of the Federal Aviation Administration ("FAA"), the 
Under Secretary of the Transportation Security Administration ("TSA"}, and the City may deem 
necessary. Contractor, Subcontractors, their respective employees, invitees and all other persons 
under the control of Contractor must comply strictly and faithfully with any and all rules, regulations 
and directions which the Commissioner, the FAA, or the TSA may issue from time to time may issue 
during the life of this Coptract with regard to security, safety, maintenance and operation of the 
Airport and must promptly report any information regarding suspected violations in accordance 
with those rules and regulations. 


Gates and doors that permit entry into restricted areas at the Airport must be kept locked by 
Contractor at all times when not in use or under Contractor's constant security surveillance. Gate 
or door malfunctions must be reported to the Commissioner without delay and must be kept under 
constant surveillance by Contractor until the malfunction is remedied. 


3.6.1.3. Airport Security Badges 
As part of airport operations and security, the Contractor must obtain from the airport badging 
office Airport Security Badges for each of his employees, subcontractors, material men, invitees or 
any person(s) over whom Contractor has control, which must be visibly displayed at all times while 
at the airport. No person will be allowed beyond security checkpoints without a valid Airport 
Security Badge. Each such person must submit signed and properly completed application forms to 
receive Airport Security Badges. Additional forms and tests may be required to obtain Airport 
Drivers Certification and Vehicle Permits. The application forms will solicit such information as the 
Commissioner may require in his discretion, including but not limited to name, address, date of 
birth (and for vehicles, driver's license and appropriate stickers). The Contractor is responsible for 
requesting and completing the form for each employee and subcontractor employee who will be 
working at the Airport and all vehicles to be used on the job site. Upon signed approval of the 
application by the Commissioner or his designee, the employee will be required to attend a 
presentation regarding airport security and have his or her photo taken for the badge. The 
Commissioner may grant or deny the application in his sole discretion. The Contractor must make 
av<iitable to the Commissioner, within one day of request, the personnel file of any employee who 
will be working on the project. 


As provided in Aviation Security above, in order for a person to have an Airport Security Badge that 
allows access to the airfield or aircraft, a criminal history record check (CHRC) conducted by the 
Department of Aviation will also be required. The CHRC will typically include a fingerprint analysis 
by the Federal Bureau of Investigation and such other procedures as may be required by the TSA. 


Airport Security Badges, Vehicle Permits and Drivers Licenses will only be issued based upon 
properly completed application forms. Employees or vehicles without proper credentials may be 
removed from the secured area and may be subject to fine or arrest. Contractor will be jointly and 
severally liable for any fines imposed on its employees or its Subcontractors employees. 


In addition to other rules and regulations, the following rules related to Airport Security Badges, 
Vehicle Permits and Drivers Licenses must be adhered to: 


A. Each person must wear and display his or her Airport Security Badge on their outer apparel 
at all times while at the airport. 


B. All individuals operating a vehicle on the Aircraft Operations Area (AOA} must be familiar 
and comply with motor driving regulations and procedures of the State of Illinois, City of 
Chicago and the Department of Aviation. The operator must be in possession of a valid, 
State-issued Motor Vehicle Operators Driver's License. All individuals operating a vehicle 
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on the AOA without an escort must also be in possession of a valid Aviation-issued Airport 
Drivers Permit. 


C. All operating equipment must have an Airport Vehicle Access Permit affixed to the vehicle 
at all times while operating on the Airport. All required City stickers and State Vehicle 
Inspection stickers must be valid. 


D. Individuals must remain within their assigned area and haul routes unless otherwise 
instructed by the Department of Aviation. 


E. The Contractors personnel who function as supervisors, and those that escort the 
Contractors equipment/operators to their designated work sites, may be required to 
obtain an added multi-area access designation on their personnel Airport Security Badge 
which must also be displayed while on the AOA. 


3.6.1.4. General Requirements Regarding Airport Operations 
3.6.1.4.1. Priority of Airport Operations 
Where the performance of the Contract may affect airport operation, the Contractor must 
cooperate fully with the Commissioner and his representatives in all matters pertaining to 
public safety and airport operation. Whether or not measures are specifically required by this 
Contract, the Contractor at all times must maintain adequate protection to safeguard aircraft, 
the public and all persons engaged in the work and must take such precaution as will 
accomplish such end, without interference with aircraft, the public, or maintenance and 
operations of the airport. 


The Contractor's attention is drawn to the fact that airport facilities and infrastructure, 
including but not limited to runways, taxiways, vehicular roadways, loadways, loading aprons, 
concourses, holdrooms, gates, and passenger right-of-ways, are being used for scheduled and 
unscheduled civilian air transportation. Arrivals and departures are under the control of the 
FAA control tower(s). Use of the Airport for air transportation takes precedence over all of the 
Contractor's operations. No extra compensation will be allowed for any delays brought about 
by the operations of the Airport which require that Contractor's work must be interrupted or 
moved from one part of the work site to another. 


3.6.1.4.2. Interruption of Airport Operations 
If Contractor requires interruption of Airport facilities or utilities in order to perform work, 
Contractor must notify the Deputy Commissioner in charge of the project at least five (5) 
working days in advance of such time and must obtain the Deputy Commissioner's approval 
prior to interrupting the service. Interruption of service must be kept to an absolute minimum, 
and to the extent practicable the work which occasions such interruptions must be performed 
in stages in order to reduce the time of each interruption. In case of interruptions of electrical 
services, service must be restored prior to sunset of the same day. 


Prior to start of work, the Contractor must request of the Deputy Commissioner in charge of 
the project to provide specific requirements and instructions which are applicable to the 
particular work site areas, including, but not limited to, areas available for storage of any 
equipment, materials, tools and supplies needed to perform the work. Contractors must advise 
the Deputy Commissioner in charge of the project of the volume of equipment, materials, tools, 
and supplies that will be required in the secured areas of the airport in order to make 
arrangements for inspection of such equipment, materials, tools, ;md supplies at a security 
checkpoint. 


3.6.1.4.3. Safeguarding of Airport Property and Operations 
The Contractor must not permit or allow its employees, subcontractors, material men, invitees 
or any other persons over whom Contractor has control to enter or remain upon, or to bring or 
permit any equipment, materials, tools, or supplies to remain upon any part of the work site if 
any hazard to aircraft, threat to airport security, or obstruction of airport maintenance and 
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operations, on or off the ground, would be created in the opinion of either the Commissioner 
or the Deputy Commissioner. Contractors must safeguard, and may be required to account for, 
all items brought beyond a security checkpoint, especially with respect to tools used in a 
terminal building. 


3.6.1.4.4. Work on the Airfield 
For any work on the airfield, between sunset and sunrise, any equipment and materials stored 
outside must be marked with red obstruction lights acceptable to the Commissioner and in 
conformity with all FAA requirements, including Advisory Circular 150/5345-43F. All 
obstruction lights must be kept continuously in operation between sunset and sunrise 7 days a 
week and also during any daylight periods when aircraft ceiling is below 500 feet and visibility is 
less than S miles. Information on ceiling and visibility may be obtained by the Contractor on 
request at the office of the Deputy Commissioner of Operations or from the FAA Control Tower 
Operator. Proper compliance with these obstruction light requirements is essential to the 
protection of aircraft and human life and the Contractor has the responsibility of taking the 
initiative at all times to be aware of ceiling and visibility conditions, without waiting for the FAA 
Control Tower Operator or any other City representative to ask the Contractor to post 
obstruction lights. 


For any work on the airfield, the Contractor must furnish aircraft warning flags, colored orange 
and white, in two sizes, one size 2' x 3' for hand use, and one size 3' x S'. Each separate group 
or individual in all work areas, regardless of whether or not near runways, taxiways or aprons, 
must display a flag which must be maintained vertical at all times. Each truck or other piece of 
equipment of the Contractor must have attached to it, in a vertical and clearly visible position, a 
warning flag of the larger size. Except as otherwise agreed by the Commissioner or his 
designee, all cranes or booms used for construction work on the airfield must be lowered to 
ground level and moved 200 feet off the runways, taxiways and aprons during all hours of 
darkness and during all daylight hours when the aircraft ceiling is below the minimums 
specified in this section. 


The Contractor acknowledges the importance of fully complying with the requirements of this 
section in order to protect aircraft and human life, on or off the ground. Failure on the part of 
the Contractor to perform the work in accordance with the provisions of this section and to 
enforce same with regard to all subcontractors, material men, laborers, invitees and all other 
persons under the Contractor's control is an event of default. 


3.6.1.4.5. Parking Restrictions 
Prior to commencing work, the Contractor must provide the Deputy Commissioner in charge of 
the project with an estimate of the number of vehicles that will require parking. Contractors 
are encouraged to provide employee parking elsewhere and shuttle their employees to the 
work site. The Department of Aviation may, but is not required to, provide parking areas for a 
limited number of vehicles in designated storage areas. All other vehicles must be parked in 
the public parking lots at the Airport, and there will be no reduced rate or complimentary 
parking for such vehicles. Employees must not, at any time, park their personal automobiles, 
no matter how short the duration, in any drive, road, or any other non-parking lot location at 
the airport. Such vehicles will be subject to immediate towing at the employees expense. 


3.6.2. Emergency Management and Communications (OEMC) Security Requirements 
3.6.2.1. Identification of Workers and Vehicles 
All employees and vehicles working within O.E.M.C facilities must be properly identified. All 
vehicles and personnel passes will be issued to the Contractor by the Executive Director, as 
required. Contractor, Subcontractors, and employees must return identification material to the 
Executive Director upon completion of their respective work within the Project, and in all cases, the 
Contractor must return all identification material to the Executive Director after completion of the 


.Ytondard Terms and Condi1ions, I 1.05.2014 133 







Samp/ePSA 
Professional Services Form Contract 


Project. Final Contract Payment will not be made until all passes issued have been returned to 
0.E.M.C Security. 


3.6.2.2. Access to Facilities 
For purposes of this section, "employee" refers to any individual employed or engaged by 
Contractor or by any Subcontractor. If the Contractor, or any employee, in the performance of this 
Contract, has or will have access to a Office of Emergency Management and Communications 
(0.E.M.C) facility, the City may conduct such background and employment checks, including criminal 
history record checks and work permit documentation, as the Executive Director of the Office of 
Emergency Management and Communications and the City may deem necessary, on the 
Contractor, any Subcontractor, or any of their respective employees. The Executive Director of the 
Office of Emergency Management and Communications has the right to require the Contractor to 
supply or provide access to any additional information the Executive Director deems relevant. 
Before beginning work on the project, Contractor must: 


Provide the City with a list of all employees requiring access to enable the City to conduct such 
background and employment checks; 


Deliver to the City consent forms signed by all employees who will work on the project consenting 
to the City's and the Contractor's performance of the background checks described in this Section; 
and 


Deliver to the City consent forms signed by all employees who will require access to the O.E.M.C 
facility consenting to the searches described in this Section. 


The Executive Director may preclude Contractor, any Subcontractor, or any employee from 
performing work on the project. Further, the Contractor must immediately report any information 
to the Executive Director relating to any threat to O.E.M.C infrastructure or facilities or the water 
supply of the City and must fully cooperate with the City and all governmental entities investigating 
the threat. The Contractor must, notwithstanding anything contained in the Contract Documents to 
the contrary, at no additional cost to the City, adhere, and cause its Subcontractors to adhere, to 
any security and safety guidelines developed by the City and furnished to the Contractor from time 
to time during the term of the Contract and any extensions of it. 


Each employee whom Contractor wishes to have access to an 0.E.M.C facility must submit a signed, 
completed "Area Access Application" to the O.E.M.C to receive a O.E.M.C Security Badge. If 
Contractor wishes a vehicle to have access to a 0.E.M.C facility, Contractor must submit a vehicle 
access application for that vehicle. The applications will solicit such information as the Executive 
Director may require in his discretion, including name, address, date of birth (and for vehicles, 
driver's license and appropriate stickers). The Contractor is responsible for requesting and 
completing these forms for each employee who will be working at O.E.M.C facilities and all vehicles 
to be used on the job site. The Executive Director may grant or deny the application in his sole 
discretion. The Contractor must make available to the Executive Director, within one (1) day of 
request, the personnel file of any employee who will be working on the project. 


At the Executive Director's request, the Contractor and Subcontractor must maintain an 
employment history of employees going back five years from the date Contractor began Work or 
Services on the project. If requested, Contractor must certify that it has verified the employment 
history as required on the form designated by the Executive Director. Contractor must provide the 
City, at its request, a copy of the employment history for each employee. Employment history is 
subject to audit by the City. 


3.6.2.3. Security Badges and Vehicle Permits 
O.E.M.C Security Badges and Vehicle Permits will only be issued based upon properly completed 
Area Access Application Forms. Employees or vehicles without proper credentials will not be 
allowed on O.E.M.C property. 
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The following rules related to Security Badges and Vehicle Permits must be adhered to: 


A. Each employee must wear and display the O.E.M.C Security Badge issued to that employee 
on his or her outer apparel at all times. 


B. At the sole discretion of the Executive Director and law enforcement officials, including but 


not limited to the Chicago Police Department, Cook County Sheriffs Office, Illinois State 
Police or any other municipal, state or federal law enforcement agency, all vehicles {and 


their contents) are subject to interior and/or exterior inspection entering or exiting 
O.E.M.C facilities, and all employees and other individuals entering or exiting O.E.M.C 


facilities are subject to searches. Vehicles may not contain any materials other than those 


needed for the project. The Executive Director may deny access to any vehicle or 
individual in his sole discretion. 


C. All individuals operating a vehicle on O.E.M.C property must be familiar and comply with 


motor driving regulations and procedures of the State of 1 llinois and the City of Chicago. 
The operator must be in possession of a valid, state-issued Motor Vehicle Operator's Driver 


License. 


D. All required City stickers and State Vehicle Inspection stickers must be valid. 


E. Individuals must remain within their assigned area and haul routes unless otherwise 
instructed by the City. 


F. Access to the Work sites will be as shown or designated on the Contract Documents 
Drawings or determined by the Executive Director. The Executive Director may deny 


access when, in his sole discretion, the vehicle or individual poses some security risk to 
O.E.M.C. 


3.6.2.4. Gates and Fences 


Whenever the Contractor receives permission to enter O.E.M.C property in areas that are 
exit/entrance points not secured by the City, the Contractor may be required to provide gates that 


comply with 0.E.M.C design and construction standards. Contractor must provide a licensed and 
bonded security guard, subject to the Executive Director's approval and armed as deemed 


necessary by the Executive Director, at the gates when the gates are in use. O.E.M.C Security will 
provide the locks. Failure to provide and maintain the necessary security will result in an immediate 
closure by O.E.M.C personnel of the point of access. 


Stockpiling materials and parking of equipment or vehicles near O.E.M.C security fencing is 
prohibited. 


Any security fencing, gates, or alarms damaged by the Contractor or its Subcontractors must be 


manned by a licensed and bonded security guard of the Contractor at Contractor's expense until the 
damaged items are restored. Contractor must restore them to their original condition within an 
eight (8) hour period from the time of notice given by the Executive Director. 


Temporary removal of any security fencing, gate or alarm to permit construction must be approved 
by the Executive Director, and Contractor must man the site by a licensed and bonded security 


guard, approved by and armed as deemed necessary by the Executive Director, at Contractor's 
expense, on a twenty-four (24) hour basis during the period of temporary removal. Contractor 


must restore the items removed to their original condition when construction is completed. 


3.6.2.5. Hazardous or Illegal Materials 
Unauthorized hazardous or illegal materials, including but not limited to hazardous materials as 


defined in 49 C.F.R. Parts 100-185 (e.g. explosives, oxidizers, radiological materials, infectious 
materials), contraband, firearms and other weapons, illegal drugs and drug paraphernalia, may not 


be taken on O.E.M.C property. Alcoholic beverages are also prohibited. 


3.6.3. Chicago Police Department Security Requirements 
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As part of Police operations and security, the Contractor must obtain from the Police Department, 
Security Badges for each of its employees, subcontractors, material men, invitees or any person(s) over 
whom Contractor has control, which must be visibly displayed at all times while at any Police 
Department facility. No person will be allowed beyond security checkpoints without a valid Security 
Badge. Each such person must submit signed and properly completed application forms to receive 
Security Badges. The application forms will solicit such information as the Superintendent may require; 
including but not limited to name, address, date of birth (driver's license). The Contractor is responsible 
for requesting and completing the form for each employee and subcontractors employee. The 
Superintendent may grant or deny the application in his sole discretion. The Contractor must make 
available to the Superintendent, within one (1) day of request, the personnel file of any employee who 
will be working on the project. 


In addition to other rules and regulations, the following rules related to Security Badges, must be 
adhered to: 


A. Each person must wear and display his or her Security Badge on their outer apparel at all times 
while at any Chicago Police Department facility. 


B. Individuals must remain within their assigned area unless otherwise instructed by the Chicago 
Police Department. 


3.6.4. Department of Water Management ("DOWM") Security Requirements 
3.6.4.1. Identification of Workers and Vehicles 
All employees and vehicles working within DOWM facilities must be properly identified. All vehicles 
and personnel passes will be issued to the Contractor by the Commissioner, as required. 
Contractor, Subcontractors, and employees must return identification material to the Commissioner 
upon completion of their respective work within the Project, and in all cases, the Contractor must 
return all identification material to the Commissioner after completion of the Project. Final 
Contract Payment will not be made until all passes issued have been returned to DOWM Security. 


3.6.4.2. Access to Facilities 
For purposes of this section, "employee" refers to any individual employed or engaged by 
Contractor or by any Subcontractor. If the Contractor, or any employee, in the performance of this 
Contract, has or will have access to a Department of Water Management (DOWM) facility, the City 
may conduct such background and employment checks, including criminal history record checks and 
work permit documentation, as the Commissioner of the Department of Water Management and 
the City may deem necessary, on the Contractor, any Subcontractor, or any of their respective 
employees. The Commissioner of the Department of Water Management has the right to require 
the Contractor to supply or provide access to any additional information the Commissioner deems 
relevant. Before beginning work on the project, Contractor must: 


Provide the City with a list of all employees requiring access to enable the City to conduct such 
background and employment checks; 


Deliver to the City consent forms signed by all employees who will work on the project consenting 
to the City's and the Contractor's performance of the background checks described in this Section; 
and 


Deliver to the City consent forms signed by all employees who will require access to the DOWM 
facility consenting to the searches described in this Section. 


The Commissioner may preclude Contractor, any Subcontractor, or any employee from performing 
work on the project. Further, the Contractor must immediately report any information to the 
Commissioner relating to any threat to DOWM infrastructure or facilities or the water supply of the 
City and must fully cooperate with the City and all governmental entities investigating the threat. 
The Contractor must, notwithstanding anything contained in the Contract Documents to the 
contrary, at no additional cost to the City, adhere, and cause its Subcontractors to adhere, to any 
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security and safety guidelines developed by the City and furnished to the Contractor from time to 
time during the term of the Contract and any extensions of it. 


3.6.4.3. Security Badges and Vehicle Permits 
Each employee whom Contractor wishes to have access to a DOWM facility must submit a signed, 
completed "Area Access Application" to the DOWM to receive a DOWM Security Badge. If 
Contractor wishes a vehicle to have access to a DOWM facility, Contractor must submit a vehicle 
access application for that vehicle. The applications will solicit such information as the 
Commissioner may require in his discretion, including name, address, date of birth (and for vehicles, 
driver's license and appropriate stickers). The Contractor is responsible for requesting and 
completing these forms for each employee who will be working at DOWM facilities and all vehicles 
to be used on the job site. The Commissioner may grant or deny the application in his sole 
discretion. The Contractor must make available to the Commissioner, within one (1) day of request, 
the personnel file of any employee who will be working on the project. 


At the Commissioner's request, the Contractor and Subcontractor must maintain an employment 
history of employees going back five years from the date Contractor began Work or Services on the 
project. If requested, Contractor must certify that it has verified the employment history as 
required on the form designated by the Commissioner. Contractor must provide the City, at its 
request, a copy of the employment history for each employee. Employment history is subject to 
audit by the City. 


DOWM Security Badges and Vehicle Permits will only be issued based upon properly completed 
Area Access Application Forms. Employees or vehicles without proper credentials will not be 
allowed on DOWM property. 


The following rules related to Security Badges and Vehicle Permits must be adhered to: 


A. Each employee must wear and display the DOWM Security Badge issued to that employee 
on his or her outer apparel at all times. 


B. At the sole discretion of the Commissioner and law enforcement officials, including but not 
limited to the Chicago Police Department, Cook County Sheriffs Office, Illinois State Police 
or any other municipal, state or federal law enforcement agency, all vehicles (and their 
contents} are subject to interior and/or exterior inspection entering or exiting DOWM 
facilities, and all employees and other individuals entering or exiting DOWM facilities are 
subject to searches. Vehicles may not contain any materials other than those needed for 
the project. The Commissioner may deny access to any vehicle or individual in his sole 
discretion. 


C. All individuals operating a vehicle on DOWM property must be familiar and comply with 
motor driving regulations and procedures of the State of Illinois and the City of Chicago. 
The operator must be in possession of a valid, state-issued Motor Vehicle Operator's Driver 
License. 


D. All required City stickers and State Vehicle Inspection stickers must be valid. 


E. Individuals must remain within their assigned area and haul routes unless otherwise 
instructed by the City. 


F. Access to the Work sites will be as shown or designated on the Contract Documents 
Drawings or determined by the Commissioner. The Commissioner may deny access when, 
in his sole discretion, the vehicle or individual poses some security risk to DOWM. 


3.6.4.4. Gates and Fences 
Whenever the Contractor receives permission to enter DOWM property in areas that are 
exit/entrance points not secured by the City, the Contractor may be required to provide gates that 
comply with DOWM design and construction standards. Contractor must provide a licensed and 
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bonded security guard, subject to the Commissioner's approval and armed as deemed necessary by 
the Commissioner, at the gates when the gates are in use. DOWM Security will provide the locks. 
Failure to provide and maintain the necessary security will result in an immediate closure by DOWM 
personnel of the point of access. 


Stockpiling materials and parking of equipment or vehicles near DOWM security fencing is 
prohibited. 


Any security fencing, gates, or alarms damaged by the Contractor or its Subcontractors must be 
manned by a licensed and bonded security guard of the Contractor at Contractor's expense until the 
damaged items are restored. Contractor must restore them to their original condition within an 
eight (8) hour period from the time of notice given by the Commissioner. 


Temporary removal of any security fencing, gate or alarm to permit construction must be approved 
by the Commissioner, and Contractor must man the site by a licensed and bonded security guard, 
approved by and armed as deemed necessary by the Commissioner, at Contractor's expense, on a 
twenty-four (24) hour basis during the period of temporary removal. Contractor must restore the 
items removed to their original condition when construction is completed. 


3.6.4.S. Hazardous or Illegal Materials 
Unauthorized hazardous or illegal materials, including but not limited to hazardous materials as 
defined in 49 C.F.R. Parts 100-185 (e.g. explosives, oxidizers, radiological materials, infectious 
materials), contraband, firearms and other weapons, illegal drugs and drug paraphernalia, may not 
be taken on DOWM property. Alcoholic beverages are also prohibited. 
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ARTICLE4. TERMS AND CONDITIONS FOR PROFESSIONAL SERVICES CONTRACTS 
4.1. Providing Services 
The Contractor must not honor any verbal requests for Services or perform or bill for any Services without 
receipt of a written Purchase Order issued by the Department. Any work performed by the Contractor 
without a written Purchase Order is done at the Contractor's risk. Consequently, in the event a written 
Purchase Order is not provided by the City, the Contractor releases the City form any liability whatsoever to 
pay for any work performed provided without a Purchase Order. 


If indicated in the Scope or Detailed Specifications, Services will be determined on an as-needed basis and as 
described on a Task Order Services Request ("TOSR") (which process is described in the Scope or Detailed 
Specifications}. Only if the Contractor has successfully been awarded a Task Order will it then receive a 
Purchase Order (a.k.a. purchase order release, blanket order release, or sub-order) authorizing the 
Contractor to perform Services. Purchase Orders will indicate the specification number, purchase order 
number, project description, milestones, deadlines, funding, and other such pertinent information. 


4.2. Standard of Performance 
Contractor must perform all Services required of it under this Contract with that degree of skill, care and 
diligence normally shown by a Contractor in the community performing services of a scope and purpose and 
magnitude comparable with the nature of the Services to be provided under this Contract. Contractor 
acknowledges that it may be entrusted with or may have access to valuable and confidential information and 
records of the City and with respect to that information only, Contractor agrees to be held to the standard of 
care of a fiduciary. 


Contractor must ensure that all Services that require the exercise of professional skills or judgment are 
accomplished by professionals qualified and competent in the applicable discipline and appropriately 
licensed, if required by law. Contractor must provide the City copies of any such licenses. Contractor 
remains responsible for the professional and technical accuracy of all Services or Deliverables furnished, 
whether by Contractor or its Subcontractors or others on its behalf. All Deliverables must be prepared in a 
form and content satisfactory to the Department and delivered in a timely manner consistent with the 
requirements of this Contract. 


If Contractor fails to comply with the foregoing standards, Contractor must perform again, at its own 
expense, all Services required to be re-performed as a direct or indirect result of that failure. Any review, 
approval, acceptance or payment for any of the Services by the City does not relieve Contractor of its 
responsibility for the professional skill and care and technical accuracy of its Services and Deliverables. This 
provision in no way limits the City's rights against Contractor either under this Contract, at law or in equity. 


Contractor shall not have control over, or charge of, and shall not be responsible for, construction means, 
methods, schedules, or delays, or for safety precautions and programs in connection with construction work 
performed by others. 


To the extent they exist, the City may furnish structural, mechanical, chemical, air, and water pollution and 
hazardous materials tests, and other laboratory and environmental tests, inspections, and reports required 
by law or by authorities having jurisdiction over any work, or reasonably requested by Contractor. 


In the event Contractor's Services include any remodeling, altertition, or rehabilitation work, City 
acknowledges that certain design and technical decisions shall be made on assumptions based on available 
documents and visual observations of existing conditions. 


4.3. Deliverables 
In carrying out its Services, Contractor must prepare or provide to the City various Deliverables. 
"Deliverables" include work product, produced by Contractor, including but not limited to written reviews, 
reports, recommendations, charts, analysis, designs, plans, specifications, drawings, or other similar 
products. 
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The City may reject Deliverables that do not include relevant information or data, or do not include all 
documents or other materials specified in this Contract or reasonably necessary for the purpose for which 
the City made this Contract. If the City determines that Contractor has failed to comply with the foregoing 
standards, the City has 30 days from the discovery to notify Contractor of its failure. If Contractor does not 
correct the failure within 30 days after receipt of notice from the City specifying the failure, then the City, by 
written notice, may treat the failure as a default of this Contract. 


Partial or incomplete Deliverables may be accepted for review only when required for a specific and well
defined purpose for the benefit of the City and when consented to in advance by the City. Such Deliverables 
will not be considered as satisfying the requirements of this Contract and the City's acceptance of partial or 
incomplete Deliverables in no way relieves Contractor of its commitments under this Contract. 


4.4. Additional Services 


Additional Services means those Services which are within the general scope of Services of this Contract, but 
beyond the description of services in the Detailed Specifications and all services reasonably necessary to 
complete the Additional Services to the standards of performance required by this Contract. Any Additional 
Services requested by the Department require the approval by the City through a formal amendment 
pursuant to Section 1.4.9 of the Standard Terms and Conditions before Contractor is obligated to perform 
those Additional Services and before the City becomes obligated to pay for those Additional Services. 


4.5. Timeliness of Performance 
Contractor must provide the Services and Deliverables within the term and within the time limits required 
under this Contract, pursuant to Detailed Specifications or as specified in the applicable Task Order or 
Purchase Order. Further, Contractor acknowledges that TIME IS OF THE ESSENCE and that the failure of 
Contractor to comply with the time limits may result in economic or other losses to the City. 


Neither Contractor nor its agents, employees or Subcontractors are entitled to any damages from the City, 
nor is any party entitled to be reimbursed by the City, for damages, charges or other losses or expenses 
incurred by Contractor by reason of delays or hindrances in the performance of the Services, whether or not 
caused by the City. 


4.6. Suspension 
The City may at any time request that Contractor suspend its Services, or any part of them, by giving 15 days 
prior written notice to Contractor or upon informal oral, or even no notice, in the event of emergency. No 
costs incurred after the effective date of such suspension are allowed. Contractor must promptly resume its 
performance of the Services under the same terms and conditions as stated in this Contractor upon written 
notice by the Chief Procurement Officer and such equitable extension of time as may be mutually agreed 
upon by the Chief Procurement Officer and Contractor when necessary for continuation or completion of 
Services. Any additional costs or expenses actually incurred by Contractor as a result of recommencing the 
Services must be treated in accordance with the compensation provisions of this Contract. 


No suspension of this Contract is permitted in the aggregate to exceed a period of 45 days within any one 
year of this Contract. If the total number of days of suspension exceeds 45 days, Contract by written notice 
to the City may treat the suspension as an early termination of this Agreement under the "Standard Terms 
and Conditions." 


4.7. Personnel 
4.7.1. Adequate Staffing 


Contractor must, upon receiving a fully executed copy of this Contract, assign and maintain during the 
term of this Contract and any extension of it an adequate staff of competent personnel that is fully 
equipped, licensed as appropriate, available as needed, qualified and assigned to perform the Services. 
The level of staffing may be revised from time to time by notice in writing from Contractor to the City 
with a detailed explanation and/or justification only with prior written consent of the Commissioner, 
which consent the Commissioner will not withhold unreasonably. The City may also from time to time 
request that the Contractor adjust staffing levels to reflect workload and level of required Services or 
Additional Services. 
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In selecting the Contractor for this Contract the City relied on the qualifications and experience of those 
persons identified by Contractor by name as performing the Services ("Key Personnel"). Contractor 
must not reassign or replace Key Personnel without the written consent of the Commissioner, which 
consent the Commissioner will not unreasonably withhold. The Commissioner may at any time in 
writing notify Contractor that the City will no longer accept performance of Services under this Contract 
by one or more Key Personnel. Upon that notice Contractor must immediately suspend the services of 
such person(s) and provide a replacement of comparable qualifications and experience who is 
acceptable to the Commissioner. Contractor's Key Personnel, if any, are identified in the Scope of 
Services I Detailed Specifications portion of this Contract. 


4.7.3. Salaries and Wages 
Contractor and any subcontractors must pay all salaries and wages due all employees performing 
Services under this Contract unconditionally and at least once a month without deduction or rebate on 
any account, except only for those payroll deductions that are mandatory by law or are permitted under 
applicable law and regulations. If in the performance of this Contract Contractor underpays any such 
salaries or wages, the Comptroller for the City may withhold, out of payments due to Contractor, an 
amount sufficient to pay to employees underpaid the difference between the salaries or wages required 
to be paid under this Agreement and the salaries or wages actually paid these employees for the total 
number of hours worked. The amounts withheld may be disbursed by the Comptroller for and on 
account of Contractor to the respective employees to whom they are due. The parties acknowledge that 
this paragraph is solely for the benefit of the City and that it does not grant any third party beneficiary 
rights. 


4.8. Ownership of Documents 
Except as otherwise agreed to in advance by the Commissioner in writing, all Deliverables, data, findings or 
information in any form prepared or provided by Contractor or provided by City under this Contract are 
property of the City, including all copyrights inherent in them or their preparation. During performance of its 
Services, Contractor is responsible for any loss or damage to the Deliverables, data, findings or information 
while in Contractor's or any Subcontractor's possession. Any such lost or damaged Deliverables, data, 
findings or information must be restored at Contractor's expense. If not restorable, Contractor must bear 
the cost of replacement and of any loss suffered by the City on account of the destruction. Notwithstanding 
the foregoing, Contractor shall retain all rights to its standard details and specifications and proprietary 
software, and nothing in this section shall be construed to be a transfer of rights which are not owned by 
Contractor. 


4.9. Copyright Ownership and other Intellectual Property 
Contractor and the City intend that, to the extent permitted by law, the Deliverables to be produced by 
Contractor at the City's instance and expense under this Contract are conclusively considered "works made 
for hire" within the meaning and purview of Section 101 of the United States Copyright Act, 17 US.C. §101 et 
seq., and that the City will be the sole copyright owner of the Deliverables and of aspects, elements and 
components of them in which copyright can subsist, and which are owned and transferable by, and of all 
rights to apply for copyright registration or prosecute any claim of infringement. To the extent that any 
Deliverable does not qualify as a "work made for hire", Contractor hereby irrevocably grants, conveys, 
bargains, sells, assigns, transfers and delivers to the City, its successors and assigns, all right, title and interest 
in and to the copyright and all U.S. and foreign copyright registrations, copyright applications and copyright 
renewals for them, and other intangible, intellectual property embodied in or pertaining to the Deliverables 
prepared for the City under this Contract and all goodwill relating to them, free and clear of any liens, claims 
or other encumbrances, to the fullest extent permitted by law. Notwithstanding the foregoing, Contractor 
shall retain all rights to its standard details and specifications and proprietary software, and nothing in this 
section shall be construed as a transfer of rights, which are not owned by Contractor. Contractor shall have 
no liability or duty whatsoever for any modification or change of the Deliverables or work, without 
Contractor's direct involvement and consent. 
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Contractor will, and will cause all of its Subcontractors, employees, agents and other persons within its 
control to, execute all documents and perform all acts that the City may reasonably request in order to assist 
the City in perfecting its rights in and to the copyrights relating to the Deliverables, at the sole expense of the 
City. Contractor warrants to the City, its successors and assigns, that, on the date of delivery, except as 
expressly stated otherwise in writing to the Commissioner or before that date: (a) Contractor will be the 
lawful owner of good and marketable title in and to the copyrights for the Deliverables it prepared, {b) 
Contractor will have the legal rights to fully assign the copyrights, (c) Contractor will not assign any 
copyrights and will not grant any licenses, exclusive or nonexclusive, to any other party (except pursuant to 
(3} below), (d) Contractor is not a party to any other agreements or subject to any other restrictions with 
respect to the Deliverables, (e) the Deliverables will be complete, entire and comprehensive within the 
standard of performance under Section 2.3 of this Contract, and (f) the Deliverables will constitute works of 
original authorship. 


4.9.1. Patents 
If any invention, improvement, or discovery of the Contractor or its Subcontractors is conceived or first 
actually reduced to practice during performance of or under this Contract, and that invention, 
improvement, or discovery is patentable under the laws of the United States of America or any foreign 
country, the Contractor must notify the City immediately and provide the City a detailed report 
regarding such invention, improvement, or discovery. If the City determines that patent protection for 
such invention, improvement, or discovery should be sought, Contractor agrees to seek patent 
protection for such invention, improvement, or discovery and to fully cooperate with the City 
throughout the patent process. The Contractor must transfer to the City, at no cost, the patent in any 
invention, improvement, or discovery developed under this Contract and any patent rights to which the 
Contractor purchases ownership with funds provided to it under this Contract. 


4.9.2. Indemnity 
Without limiting any of its other obligations under this Contract and in addition to any other obligations 
to indemnity under this Contract, Contractor must, upon request by the City, indemnify, save, and hold 
harmless the City, and if this Contract is federally funded the Federal Government, and their respective 
officers, agents, and employees acting within the scope of their original duties against any liability, 
including costs and expenses, resulting from any willful or intentional violation by the Contractor of 
proprietary rights, copyrights, or right of privacy, arising out of the publication, translation, 
reproduction, delivery, use or disposition of any Deliverables furnished under the Contract. The 
Contractor is not required to indemnify the City or Federal Government for any such liability arising out 
of the wrongful acts of employees or agents of the City or Federal Government. 


4.9.3. Limitation of Liability 
Contractor will have no liability to the City for losses arising out of any use by or through the City of 
Deliverables prepared by Contractor pursuant to this Contract for any project or purpose other than the 
project or purpose for which they were prepared. 


4.10. Approvals 
Whenever Contractor is required to obtain prior written approval, the effect of any approval that may be 
granted pursuant to Contractor's request is prospective only from the later of the date approval was 
requested or the date on which the action for which the approval was sought is to begin. In no event is 
approval permitted to apply retroactively to a date before the approval was requested. 


4.11. Cooperation 
Contractor must at all times cooperate fully with the City and act in the City's best interests. If this Contract 
is terminated for any reason, or if it is to expire on its own terms, Contractor must make every effort to 
assure an orderly transition to another provider of the services, if any, orderly demobilization of its own 
operations in connection with the services, uninterrupted provision of services during any transition period 
and must otherwise comply with the reasonable requests and requirements of the City in connection with 
the termination or expiration. 


4.12. Compliance with the Americans with Disabilities Act and Other Laws Concerning Accessibility 
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Contractor covenants that all designs, plans and drawings produced or utilized under this Contract will 
address and comply with all federal, state and local laws and regulations regarding accessibility standards for 
persons with disabilities or environmentally limited persons including the following: the Americans with 
Disabilities Act of 1990, 42 U.S.C. § 12101 et seq. and the Americans with Disabilities Act Accessibility 
Guidelines for Buildings and Facilities ("ADAAG"); the Architectural Barriers Act, Pub. L. 90-480 (1968), and 
the Uniform Federal Accessibility Standards {"UFAS"); and the Illinois Environmental Barriers Act, 410 ILCS 
25/1 et seq., and all regulations promulgated thereunder , see Illinois Administrative Code, Title 71, Chapter 
1, Section 400.110. If the above standards are inconsistent, Contractor must assure that its designs, plans, 
and drawings comply with the standard providing the greatest accessibility. Also, Contractor must, prior to 
construction, review the plans and specifications to insure compliance with these standards. If Contractor 
fails to comply with the foregoing standards, the City may, without limiting any of its remedies set forth in 
this contractor or otherwise available at law, in equity or by statute, require Contractor to perform again, at 
no expense, all services required to be re-performed as a direct or indirect result of such failure. 


4.13. Reimbursement for Travel 
In the event that reimbursable travel is required for this contract and authorized by the City, any travel 
expenses will reimbursed only in accordance with the then-current City of Chicago Travel Reimbursement 
Guidelines . The Guidelines may be downloaded from the Internet at: http://www.cityofchicago.org/Forms. 


The direct link is: 
http://www.cityofchicago.org/content/dam/city/depts/dps/ContractAdministration/Forms/CityofChicago Tr 
avelGuidelines.pdf. 
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5.1. Scope of Services 


This Contract is for --------------- -----
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More specifically, the Services that Consultant must provide are described in Exhibit 1, "Scope of Services 
and Time Limits for Performance." 


This description of Services is intended to be general in nature and is neither a complete description of 
Contractor's Services nor a limitation on the Services that Contractor is to provide under this Contract. 


5.2. list of Key Personnel 
Key Personnel are (or are listed in) Exhibit 1. 


S.3. Term of Performance 
This Contract takes effect as of the Effective Date and continues for thirty-six months, unless terminated 
earlier or extended pursuant to the terms of this contract. 


The City will establish the start and expiration dates at the time of formal award and release of this contract. 


5.4. Contract Extension Option 
The City has the option to extend the term of this Contract for three additional twelve- month terms or a 
single additional thirty-six month term beyond the thirty-six month term set forth above, subject to 
acceptable performance by the Contractor and contingent upon the appropriation of sufficient funds for the 
procurement of services provided for in this Contract. 


Before expiration of the then current term, the Chief Procurement Officer will give the Consultant notice, in 
writing, that the City is exercising its option to renew the Contract for the approaching option period. The 
date on which the Chief Procurement Officer gives notice is the date the notice is mailed, if it is mailed, or 
the date the notice is delivered, if sent by courier or messenger service. After notification, the Contract will 
be amended to reflect the term extension. 


The 181 day extension for the purposes of providing continuity of service, described in the Standard Terms 
and Conditions article of this Contract, may be exercised in lieu of an option period or following the 
exhaustion of all option periods and does not require formal amendment of the Contract. 


The Chief Procurement Officer reserves the right to exercise extension options or unilaterally extend the 
contract by written notice to the Contractor. 


S.S. Payment 
5.5.l. Basis of Payment 
The City will pay Contractor according to the Schedule of Compensation in the attached Exhibit 2 for the 
completion of the Services in accordance with this Agreement, including the standard of performance 
found in "Special Conditions for Professional Services Contracts," above. 


5.5.2. Method of Payment 
Contractor must submit monthly invoices to the City for costs billed, as outlined in the Schedule of 
Compensation in Exhibit 2. The invoices must be in such detail as the City requests. The City will process 
payment within 60 days after receipt of invoices and all supporting documentation necessary for the City 
to verify the Services provided under this Agreement. 


5.5.3. Submission of Invoices 


Invoices must be sent to: -------------------~ or as otherwise 
required by the Department. 


Contractor must not submit invoices for less than $500 unless a particular invoice is for last payment 
related to closeout of services. 


5.5.4. Centralized Invoice Processing 
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Unless stated otherwise in the Detailed Specifications, this Contract is subject to Centralized Invoice 
Processing ("CIP"). Invoices must be submitted directly to the Comptroller's office by US Postal Service 
mail to the following address as appropriate: 


Invoices for any City department other than the Department of Aviation: 


Invoices 
City of Chicago, Office of the City Comptroller 
121 N. LaSalle St., Room 700, City Hall 
Chicago, IL 60602 


Invoices for the Department of Aviation: 


OR 


Chicago Department of Aviation 
10510 W. Zemke Blvd. 
P.O. Box 66142 
Chicago, IL 60666 
Attn: Finance Department 


Invoices for any department, including Aviation, may be submitted via email to: 
invoices@cityofchicago.org with the word "INVOICE" in the subject line. 


All invoices must be signed, marked "original," and include the following information or payment will be 
delayed: 


• Invoice number and date 
• Contract/Purchase Order number 


• Blanket Release number (if applicable) 
• Vendor name and/or number 


• Remittance address 
• Name of City Department that ordered the goods or services 


• Name and phone number of your contact at the ordering department 


• Invoice quantities, commodity codes, description of deliverable(s) 
• Amount due 


• Receipt number (provided by the ordering department after delivery of goods/services) 


Invoice quantities, service description, unit of measure, pricing and/or catalog information must 
correspond to the terms of the Bid Page(s). 


If applicable, if invoicing Price List/Catalog items, indicate Price List/Catalog number, item number, Price 
List/Catalog date, and Price List/Catalog page number on the invoice. 


Invoices for over-shipments or items with price/wage escalations will be rejected unless the Contract 
includes a provision for such an adjustment. 


Freight, handling and shipping costs are not to be invoiced; deliveries are to be made F.O.B., City of 
Chicago. The City of Chicago is exempt from paying State of Illinois sales tax and Federal excise taxes on 
purchases. 


Contractor must not submit invoices for less than $500 unless a particular invoice is for last payment 
related to closeout of services. 


5.5.5. Criteria for payment 
The reasonableness, allocability, and allowability of any costs and expenses charged by Contractor under 
this contract will be determined by the Chief Procurement Officer and the Commissioner in their sole 
discretion. 
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In the event of a dispute between Contractor and the City as to whether any particular charge will be 
paid, or as to whether the amount of such charge is reasonable, allocable to the services under the 
contract, or allowable, the Contractor must, and the Department may, refer such dispute to the Chief 
Procurement Officer for resolution in accordance with the Contract Disputes section of this contract. 
The City will not withhold payment for undisputed sums on such invoice while a dispute is being 
resolved. 


5.6. Funding 
The source of funds for payments under this Contract is Fund number . Payments under 
this Agreement must not exceed$ without a written amendment in accordance with the 
Amendments section of the "Standard Terms and Conditions" above. Funding for this Contract is subject to 
the availability of funds and their appropriation by the City Council of the City. 


5.7. No Stated Goals for MBE/WBE Participation 
It is the policy of the City of Chicago that local businesses certified as Minority-owned Business Enterprises 
(MBE) and Women-owned Business Enterprises (WBE) in accordance with Section 2-92-450 of the Municipal 
Code of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses shall 
have the maximum opportunity to participate fully in the performance of all City contracts. 


The Chief Procurement Officer has determined that the nature of the goods and/or services to be provided 
under this Contract are such that neither direct nor indirect subcontracting opportunities will be practicable 
or cost-effective. Therefore, there will be no stated goals for MBE/WBE participation resulting from this 
contract. This determination is being made pursuant to Section 2-92-450 of the Municipal Code of Chicago. 
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CITY OF CHICAGO 
Department of Procurement Services 


Jamie L. Rhee, Chief Procurement Officer 
121 North LaSalle Street, Room 806 


Chicago, Illinois 60602-1284 
Fax: 312-744-3281 


MBE & WBE SPECIAL CONDITIONS FOR COMMODITIES OR SERVICES CONTRACTS 


ARTICLE 6. SPECIAL CONDITIONS REGARDING MINORITY BUSINESS ENTERPRISE COMMITMENT AND 
WOMEN BUSINESS ENTERPRISE COMMITMENT FOR COMMODITIES OR SERVICES 
6.1. Policy and Terms 
It is the policy of the City of Chicago that Local Businesses certified as Minority Owned Business Enterprises 


(MBE) and Women Owned Business Enterprises (WBE) in accordance with Section 2-92-420 et seq. of the 
Municipal Code of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses 


and all other Regulations promulgated under the aforementioned sections of the Municipal Code, as well as 
MBEs and WBEs certified by Cook County, Illinois, will have full and fair opportunities to participate fully in the 


performance of this contract. Therefore, the Contractor will not discriminate against any person or business 
on the basis of race, color, sex, gender identity, age, religion, disability, national origin, ancestry, sexual 


orientation, marital status, parental status, military discharge status or source of income and will take 
affirmative action to ensure that women and minority businesses will have the maximum opportunity to 


compete for and perform subcontracts for supplies or services. 


Pursuant to Section 2-92-430 of the Municipal Code of Chicago, the Chief Procurement Officer has established 
a goal of awarding not less than 25% of the annual dollar value of all non-construction contracts to certified 


MBEs and 5% of the annual dollar value of all non-construction contracts to certified WBEs. 


Accordingly, the Contractor commits to make Good Faith Efforts to expend at least the following percentages 
of the total contract price (inclusive of any and all modifications and amendments), if awarded, for contract 


participation by MBEs and WBEs: 


MBE Percentage WBE Percentage 


0% 0% 


This commitment is met by the Contractor's status as a MBE or WBE, or by a joint venture with one or more 
MBEs or WBEs as prime contractor (to the extent of the MBE or WBE participation in such joint venture), or by 


subcontracting a portion of the work to one or more MBEs or WBEs, or by the purchase of materials used in 


the performance of the contract from one or more MBEs or WBEs, or by the indirect participation of MBEs or 
WBEs in other aspects of the Contractor's business (but no dollar of such indirect MBE or WBE participation 
will be credited more than once against a Contractor's MBE or WBE commitment with respect to all 


government Contracts of such Contractor), or by any combination of the foregoing. 


Note: MBE/WBE participation goals are separate and those businesses certified with the City of Chicago as 


both MBE and WBE may only be listed on a bidder's compliance plan as either a MBE or a WBE, but not both 
to demonstrate compliance with the Contract Specific Goals. 


As noted above, the Contractor may meet all or part of this commitment by contracting with MBEs or WBEs 


for the provision of goods or services not directly related to the performance of this Contract. However, in 
determining the manner of MBE/WBE participation, the Contractor will first consider involvement of 


MBEs/WBEs as joint venture partners, subcontractors, and suppliers of goods and services directly related to 
the performance of this Contract. In appropriate cases, the Chief Procurement Officer will require the 
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Contractor to demonstrate the specific efforts undertaken by it to involve MBEs and WBEs directly in the 
performance of this Contract. 


The Contractor also may meet all or part of this commitment through credits received pursuant to Section 2-
92-530 of the Municipal Code of Chicago for the voluntary use of MBEs or WBEs in private sector contracts. 


Pursuant to 2-92-535, the prime contractor may apply be awarded an additional 0.333 percent credit, up to a 
maximum of a total of 5 percent additional credit, for every 1 percent of the value of a contract self
performed by MBEs or WBEs, or combination thereof, that have entered into a mentor agreement with the 
contractor. This up to 5% may be applied to the Contract Specific Goals, or it may be in addition to the 
Contract Specific Goals. 


6.2. Definitions 


"Area of Specialty" means the description of an MBE or WBE firm's business which has been determined by 
the Chief Procurement Officer to be most reflective of the MBE or WBE firm's claimed specialty or expertise. 
Each MBE/WBE letter of certification contains a description of the firm's Area of Specialty. This information is 
also contained in the Directory (defined below). Credit toward this Contract's MBE and WBE participation 
goals shall be limited to the participation of firms performing within their Area of Specialty. 


NOTICE: The City of Chicago does not make any representation concerning the ability of any MBE/WBE to 
perform work within their Area of Specialty. It is the responsibility of all contractors to determine the 
capability and capacity of MBEs/WBEs to satisfactorily perform the work proposed. 


"B.E.P.D." means an entity certified as a Business enterprise owned or operated by people with disabilities as 
defined in MCC Section 2-92-586. 


"Bid" means a bid, proposal, or submittal detailing a description of the services or work to be provided by the 
contractor in response to a bid solicitation, request for proposal, request for qualification of task order request 
(issued in accordance with the Master Consulting Agreement) that is issued by the City. 


"Bidder" means any person or business entity that submits a bid, proposal, qualification or submittal that 
seeks to enter into a contract with the City, and includes all partners, affiliates and joint ventures of such 
person or entity. 


"Broker" means a person or entity that fills orders by purchasing or receiving supplies from a third party 
supplier rather than out of its own existing inventory and provides no commercially useful function other than 
acting as a conduit between his or her supplier and his or her customer. 


"Chief Procurement Officer" or "CPO" means the chief procurement officer of the City of Chicago or his or her 
designee. 


"Commercially Useful Function" means responsibility for the execution of a distinct element of the work of 
the contract, which is carried out by actually performing, managing, and supervising the work involved, 
evidencing the responsibilities and risks of a business owner such as negotiating the terms of (sub)contracts, 
taking on a financial risk commensurate with the contract or its subcontract, responsibility for acquiring the 
appropriate lines of credit and/or loans, or fulfilling responsibilities as a joint venture partner as described in 
the joint venture agreement. 


"Contract Specific Goals" means the subcontracting goals for MBE and WBE participation established for a 
particular contract. 


"Contractor" means any person or business entity that hc:Js entered into a contr;ict with the City as described 
herein, and includes all partners, affiliates, and joint ventures of such person or entity. 


"Direct Participation" the value of payments made to MBE or WBE firms for work that is performed in their 
Area of Specialty directly related to the performance of the subject matter of the Contr;ict will count as Direct 
Participation toward the Contract Specific Goals. 
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"Directory" means the Directory of Certified "Minority Business Enterprises" and "Women Business 
Enterprises" maintained and published by the City of Chicago. The Directory identifies firms that have been 
certified as MBEs and WBEs, and includes both the date of their last certification and the area of specialty in 
which they have been certified. Contractors are responsible for verifying the current certification status of all 
proposed MBE, and WBE firms. 


"Good Faith Efforts" means actions undertaken by a bidder or contractor to achieve a Contract Specific Goal 
that the CPO or his or her designee has determined, by their scope, intensity, and appropriateness to the 
objective, can reasonably be expected to fulfill the program's requirements. 


"Indirect Participation" refers to the value of payments made to MBE or WBE firms for work that is done in 
their Area of Specialty related to other aspects of the Contractor's business. (Note: no dollar of such indirect 
MBE or WBE participation shall be credited more than once against a contractor's MBE or WBE commitment 
with respect to all government contracts held by that contractor.) 


"Joint venture" means an association of a MBE or WBE firm and one or more other firms to carry out a single, 
for-profit business enterprise, for which each joint venture partner contributes property, capital, efforts, skills 
and knowledge, and in which the M BE or WBE is responsible for a distinct, clearly defined portion of the work 
of the contract and whose share in the capital contribution, control, management, risks, and profits of the 
joint venture are commensurate with its ownership interest. 


"Mentor-Protege Agreement" means an agreement between a prime and MBE or WBE subcontractor 
pursuant to MCC 2-92-535, that is approved by the City of Chicago and complies with all requirements of MCC 
2-92-535 and any rules and regulations promulgated by the Chief Procurement Officer. 


"Minority Owned Business Enterprise" or "MBE" means a firm awarded certification as a minority owned and 
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification 
as a minority owned and controlled business by Cook County, Illinois. However, it does not mean a firm that 
has been found ineligible or which has been decertified by the City or Cook County. 


"Municipal Code of Chicago" or "MCC" means the Municipal Code of the City of Chicago. 


"Supplier" or "Distributor" refers to a company that owns, operates, or maintains a store, warehouse or other 
establishment in which materials, supplies, articles or equipment are bought, kept in stock and regularly sold 
or leased to the public in the usual course of business. A regular distributor or supplier is a firm that owns, 
operates, or maintains a store, warehouse, or other establishment in which the materials or supplies required 
for performance of a contract are bought, kept in stock, and regularly sold to the public in the usual course of 
business. To be a regular distributor the firm must engage in, as its principal business and in its own name, the 
purchase and sale of the products in question. A regular distributor in such bulk items as steel, cement, 
gravel, stone, and petroleum products need not keep such products in stock if it owns or operates distribution 
equipment. 


"Women Owned Business Enterprise" or "WBE" means a firm awarded certification as a women owned and 
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification 
as a women owned business by Cook County, Illinois. However, it does not mean a firm that has been found 
ineligible or which has been decertified by the City or Cook County. 


6.3. Joint Ventures 
The formation of joint ventures to provide MBEs and WBEs with ct:1pacity t:1nd experience at the prime 
contracting level, and thereby meet Contract Specific Goals (in whole or in part) is encouraged. A joint 
venture may consist of any combination of MBEs, WBEs, and non-certified firms as long as one member is an 
MBE orWBE. 


a. The joint venture may be eligible for credit towards the Contract Specific Goals only if: 


i. The MBE or WBE joint venture partner's share in the capital contribution, control, 
management, risks and profits of the joint venture is equal to its ownership interest; 
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ii. The MBE or WBE joint venture partner is responsible for a distinct, clearly defined 
portion of the requirements of the contract for which it is at risk; 


iii. Each joint venture partner executes the bid to the City; and 


iv. The joint venture partners have entered into a written agreement specifying the terms 
and conditions of the relationship between the partners and their relationship and 
responsibilities to the contract, and all such terms and conditions are in accordance with 
the conditions set forth in Items i, ii, and iii above in this Paragraph a. 


b. The Chief Procurement Officer shall evaluate the proposed joint venture agreement, the 
Schedule B submitted on behalf of the proposed joint venture, and all related documents to 
determine whether these requirements have been satisfied. The Chief Procurement Officer shall 
also consider the record of the joint venture partners on other City of Chicago contracts. The 
decision of the Chief Procurement Officer regarding the eligibility of the joint venture for credit 
towards meeting the Contract Specific Goals, and the portion of those goals met by the joint 
venture, shall be final. 


The joint venture may receive MBE or WBE credit for work performed by the MBE or WBE joint 
venture partner{s) equal to the value of work performed by the MBE or WBE with its own forces 
for a distinct, clearly defined portion of the work. 


Additionally, if employees of the joint venture entity itself (as opposed to employees of the MBE 
or WBE partner) perform the work, then the value of the work may be counted toward the 
Contract Specific Goals at a rate equal to the MBE or WBE firm's percentage of participation in 
the joint venture as described in Schedule B. 


The Chief Procurement Officer may also count the dollar value of work subcontracted to other 
MBEs and WBEs. Work performed by the forces of a non-certified joint venture partner shall not 
be counted toward the Contract Specific Goals. 


c. Schedule B: MBE/WBE Affidavit of Joint Venture 


Where the bidder's Compliance Plan includes the participation of any MBE or WBE as a joint 
venture partner, the bidder must submit with its bid a Schedule Band the proposed joint venture 
agreement. These documents must both clearly evidence that the MBE or WBE joint venture 
partner(s} will be responsible for a clearly defined portion of the work to be performed, and that 
the MBE's or WBE's responsibilities and risks are proportionate to its ownership percentage. The 
proposed joint venture agreement must include specific details related to: 


i. The parties' contributions of capital, personnel, and equipment and share of the costs of 
insurance and bonding; 


ii. Work items to be performed by the MBE's or WBE's own forces and/or work to be 
performed by employees of the newly formed joint venture entity; 


iii. Work items to be performed under the supervision of the MBE or WBE joint venture 
partner; and 


iv. The MBE's or WBE's commitment of management, supervisory, and operative 
personnel to the performance of the contract. 


NOTE: Vague, general descriptions of the responsibilities of the MBE or WBE joint venture partner do not 
provide any basis for awarding credit. For example, descriptions such as "participate in the budgeting 
process," "assist with hiring," or "work with managers to improve customer service" do not identify distinct, 
clearly defined portions of the work. Roles assigned should require activities that are performed on a regular, 
recurring basis rather than as needed. The roles must also be pertinent to the nature of the business for 
which credit is being sought. For instance, if the scope of work required by the City entails the delivery of 
goods or services to various sites in the City, stating that the MBE or WBE joint venture partner will be 
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responsible for the performance of all routine maintenance and all repairs required to the vehicles used to 
deliver such goods or services is pertinent to the nature of the business for which credit is being sought. 


6.4. Counting MBE/WBE Participation Toward the Contract Specific Goals 
Refer to this section when preparing the MBE/WBE compliance plan and completing Schedule D-1 for 
guidance on what value of the participation by M BEs and WBEs will be counted toward the stated Contract 
Specific Goals. The "Percent Amount of Participation" depends on whether and with whom a MBE or WBE 
subcontracts out any portion of its work and other factors. 


Firms that are certified as both MBE and WBE may only be listed on a bidder's compliance plan as either a 
MBE or a WBE to demonstrate compliance with the Contract Specific Goals. For example, a firm that is 
certified as both a MBE and a WBE may only be listed on the bidder's compliance plan under one of the 
categories, but not both. Only Payments made to MBE and WBE firms that meet BOTH the Commercially 
Useful Function and Area of Specialty requirements above will be counted toward the Contract Specific Goals. 


a. Only expenditures to firms that perform a Commercially Useful Function as defined above may 
count toward the Contract Specific Goals. 


i. The CPO will determine whether a firm is performing a commercially useful function by 
evaluating the amount of work subcontracted, whether the amount the firm is to be 
paid under the contract is commensurate with the work it is actually performing and the 
credit claimed for its performance of the work, industry practices, and other relevant 
factors. 


ii. A MBE or WBE does not perform a commercially useful function if its participation is 
only required to receive payments in order to obtain the appearance of MBE or WBE 
participation. The CPO may examine similar commercial transactions, particularly those 
in which MBEs or WBEs do not participate, to determine whether non MBE and non 
WBE firms perform the same function in the marketplace to make a determination. 


iii. Indications that a subcontractor is not performing a commercially useful function 
include, but are not limited to, labor shifting and equipment sharing or leasing 
arrangements with the prime contractor or a first tier subcontractor. 


b. Only the value of the dollars paid to the MBE or WBE firm for work that it performs in its Area of 
Specialty in which it is certified counts toward the Contract Specific Goals. 


c. For maintenance, installation, repairs or inspection, or professional services, if the MBE or WBE 
performs the work itself: 100% of the value of work actually performed by the MBE's or WBE's 
own forces shall be counted toward the Contract Specific Goals, including the cost of supplies 
and materials purchased or equipment leased by the MBE or WBE from third parties or second 
tier subcontractors in order to perform its (sub)contract with its own forces (except supplies and 
equipment the MBE or WBE subcontractor purchases or leases from the prime contractor or its 
affiliate). 0% of the value of work at the project site that a MBE or WBE subcontracts to a non
certified firm counts toward the Contract Specific Goals. 


d. If the MBE or WBE is a manufacturer: 100% of expenditures to a MBE or WBE manufacturer for 
items needed for the Contract shall be counted toward the Contract Specific Goals. A 
manufacturer is a firm that operates or maintains a factory or establishment that produces on 
the premises the materials or supplies obtained by the bidder or contractor. 


e. If the MBE or WBE is a distributor or supplier: 60% of expenditures for materials and supplies 
purchased from a MBE or WBE that is certified as a regular dealer or supplier shall be counted 
toward the Contract Specific Goals. 


f. If the MBE or WBE is a broker: 


i. Zero percent (0%) of expenditures paid to brokers will be counted toward the Contract 
Specific Goals. 
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ii. As defined above, Brokers provide no commercially useful function. 


g. If the MBE or WBE is a member of the joint venture contractor/bidder: 


i. A joint venture may count the portion of the total dollar value of the contract equal to 
the distinct, clearly defined portion of the work of the contract that the MBE or WBE 
performs with its own forces toward the Contract Specific Goals; or 


ii. If employees of this distinct joint venture entity perform the work then the value of the 
work may be counted toward the Contract Specific Goals at a rate equal to the MBE or 
WBE firm's percentage of participation in the joint venture as described in the Schedule 


~-


iii. A joint venture may also count the dollar value of work subcontracted to other MB Es 
and WBEs. 


h. If the M BE or WBE subcontracts out any of its work: 


i. 100% of the value of the work subcontracted to other MBEs or WBEs performing work 
in its Area of Specialty may be counted toward the Contract Specific Goals. 


ii. 0% of the value of work that a M BE or WBE subcontracts to a non-certified firm counts 
toward the Contract Specific Goals (except as allowed by (c) above}. 


iii. The fees or commissions charged for providing a bona fide service, such as professional, 
technical, consulting or managerial services or for providing bonds or insurance and 
assistance in the procurement of essential personnel, facilities, equipment, materials or 
supplies required for performance of the Contract, provided that the fee or commission 
is determined by the Chief Procurement Officer to be reasonable and not excessive as 
compared with fees customarily allowed for similar services. 


iv. The fees charged for delivery of materials and supplies required on a job site (but not 
the cost of the materials and supplies themselves} when the hauler, trucker, or delivery 
service is not also the manufacturer of or a regular dealer in the materials and supplies, 
provided that the fee is determined by the Chief Procurement Officer to be reasonable 
and not excessive as compared with fees customarily allowed for similar services. 


v. The fees or commissions charged for providing any bonds or insurance, but not the cost 
of the premium itself, specifically required for the performance of the Contract, 
provided that the fee or commission is determined by the Chief Procurement Officer to 
be reasonable and not excessive as compared with fees customarily allowed tor similar 
services. 


6.5. Regulations Governing Reductions to or Waiver of MBE/WBE Goals 
The following Regulations set forth the sttindc:irds to be used in determining whether or not a reduction or 
waiver of the MBE/WBE commitment goals of a particular contract is appropriate. If a bidder determines that 
it is unable to meet the MBE and/or WBE Contract-Specific Goals on a City of Chicago contract, a written 
request for the reduction or waiver of the commitment must be included in the bid or proposal. 


The written request for reduction or waiver from the commitment must be in the form of a signed petition for 
grant of relief from the MBE/WBE percentages submitted on the bidder's letterhead, and must demonstrate 
that all required efforts as set forth in this document were taken to secure eligible Minority and Women 
Business Enterprises to meet the commitments. The Chief Procurement Officer or designee shall determine 
whether the request for the reduction or waiver will be granted. 


A bidder will be considered responsive to the terms and conditions of these Regulations if, at the time of bid, it 
submits a waiver request and all supporting documentation that adequately addresses the conditions for 
waiver of MBE/WBE goals, including proof of notification to assist agencies except: 
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• Bidders responding to Request for Proposals (RFPs} who have been identified as a short listed 
candidate and/or a prospective awardee will be given a designated time allowance, but no more than 
fourteen (14) calendar days to submit to the Department of Procurement Services complete 
documentation that adequately addresses the conditions for waiver described herein; and 


• Bidders responding to Request for Information and or Qualifications (RF1/RFQs) deemed by the Chief 
Procurement Officer or authorized designee to be the most responsive and responsible shall submit 
documentation that adequately addresses the conditions for waiver described herein during 
negotiations. 


Failure to submit documentation sufficient to support the waiver request will cause the bid/proposal to be 
found non-responsive by the Chief Procurement Officer, and the bid/proposal will be rejected. In such cases 
the remedies to be taken by the Chief Procurement Officer, in his or her discretion, may include, but are not 
limited to, forfeiture of bid deposit; negotiating with the next lowest bidder; or re-advertising the 
bid/proposal. All bidders must submit all required documents at the time of bid opening to expedite the 
contract award. 


6.5.1. Direct I Indirect Participation 
Each of the following elements must be present in order to determine whether or not such a reduction or 
waiver is appropriate. 


a. The bidder has documented the unsuccessful solicitation for either subcontractors or joint 
venture partners of at least 50% (or at least five when there are more than eleven certified firms 
in the commodity area) of the appropriate certified MBE/WBE firms to perform any direct or 
indirect work identified or related to the advertised bid/proposal. Documentation must include 
but is not necessarily limited to: 


1. A detailed statement of efforts to identify and select portions of work 
identified in the bid solicitation for subcontracting to certified MBE/WBE firms; 


2. A listing of all MBE/WBE firms contacted that includes: 


o Name, address, telephone number and email of MBE/WBE firms 
solicited; 


o Date and time of contact; 


o Method of contact (written, telephone, transmittal of facsimile 
documents, email, etc.) 


3. Copies of letters or any other evidence of mailing that substantiates outreach 
to MBE/WBE vendors that includes: 


o Project identification and location; 


o Classification/commodity of work items for which quotations were 
sought; 


o Date, item and location for acceptance of subcontractor bid proposals; 


o Detailed statement which summarizes direct negotiations with 
appropriate MBE/WBE firms for specific portions of the work and 
indicates why negotiations were unsuccessful; 


o Affirmation that Good Faith Efforts have been demonstrated by: 


• choosing subcontracting opportunities likely to achieve 
MBE/WBE goals; 


• not imposing any limiting conditions which were not 
mandatory for all subcontractors; 


151 







b. 


OR 


Sample PSA 
Profes.•ionul Services Form Con/rac:t 


• providing notice of subcontracting opportunities to M/WBE 
firms and assist agencies at least five (S) business days in 
advance of the initial bid due date. 


Subcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor 
proposal exceeds the average price quoted by more than twenty percent {20%). In order to 
establish that a subcontractor's quote is excessively costly, the bidder must provide the following 
information: 


1. A detailed statement of the work identified for M BE/WBE participation for which the 
bidder asserts the MBE/WBE quote(s) were excessively costly (in excess of 20% higher). 


o A listing of alt potential subcontractors contacted for a quotation on that work item; 


o Prices quoted for the subcontract in question by all such potential subcontractors 
for that work item. 


2. Other documentation which demonstrates to the satisfaction of the Chief Procurement 
Officer that the MBE/WBE proposals are excessively costly, even though not in excess of 
20% higher than the average price quoted. This determination will be based on factors 
that include, but are not limited to the following: 


o The City's estimate for the work under a specific subcontract; 


o The bidder's own estimate for the work under the subcontract; 


o An average of the bona fide prices quoted for the subcontract; 


o Demonstrated increase in other contract costs as a result of subcontracting to the 
M/WBE or other firm. 


6.5.2. Assist Agency Participation in wavier/reduction requests 
Every waiver and/or reduction request must include evidence that the bidder has provided timely notice 
of the need for subcontractors to an appropriate association/assist agency representative of the 
MBE/WBE business community. This notice must be given at least five {S) business days in advance of the 
initial bid due date. 


The notice requirement of this Section will be satisfied if a bidder contacts at least one of the associations 
on Attachment A to these Regulations when the prime contractor seeks a waiver or reduction in the 
utilization goals. Attachment B to these Regulations provides the letter format that a prime contractor 
may use. Proof of notification prior to bid submittal (e.g. certified mail receipt or facsimile transmittal 
receipt) will be required to be submitted with the bid for any bid/proposal to be deemed responsive. If 
deemed appropriate, the Contract Compliance Officer may contact the assist agency for verification of 
notification. 


6.5.3. Impracticability 
If the Chief Procurement Officer determines that a lesser MBE and/or WBE percentage standard is 
appropriate with respect to a particular contract subject to competitive bidding prior to the bid 
solicitations for such contract, bid specifications shall include a statement of such revised standard. 


The requirements set forth in these Regulations (this subsection 6.5 "Regulations Governing Reductions 
to or Waiver of MBE/WBE Goals") shall not apply where the Chief Procurement Officer determines prior 
to the bid solicitations that MBE/WBE subcontractor participation is impracticable. 
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This may occur whenever the Chief Procurement Officer determines that for reasons of time, need, 
industry practices or standards not previously known by the Chief Procurement Officer, or such other 
extreme circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City. 
This determination may be made in connection with a particular contract, whether before the contract is 
let for bid, during the bid or award process, before or during negotiation of the contract, or during the 
performance of the contract. 


For all notifications required to be made by bidders, in situations where the Chief Procurement Officer has 
determined that time is of the essence, documented telephone contact may be substituted for letter 


contact. 


6.6. Procedure to Determine Bid Compliance 
A bid may be rejected as non-responsive if it fails to submit one or more of the following with its bid 
demonstrating its Good Faith Efforts to meet the Contract Specific Goals by reaching out to MBEs and WBEs to 
perform work on the contract: 


• An MBE/WBE compliance plan demonstrating how the bidder plans to meet the Contract Specific 


Goals; and/or 


• A request for reduction or waiver of the Contract Specific Goals in accordance with Section 2-92-450 
of the MCC. 


Only compliance plans utilizing MBE and WBE firms that meet BOTH the Commercially Useful Function and 
Area of Specialty requirements will be counted toward the Contract Specific Goals. 


The following Schedules and described documents constitute the bidder's MBE/WBE proposal, and must be 
submitted in accordance with the guidelines stated: 


(1) Schedule C-1: Letter of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or 
Consultant. 
The bidder must submit the appropriate Schedule C-1 with the bid for each MBE and WBE 
included on the Schedule D-1. Suppliers must submit the Schedule C-1 for Suppliers, first tier 
subcontractors must submit a Schedule C-1 for Subcontractors to the Prime Contractor and 
second or lower tier subcontractors must submit a Schedule C-1 for second tier Subcontractors. 
The City encourages subcontractors to utilize the electronic fillable format Schedule C-1, which is 
available at the Department of Procurement Services website, http://cityofchicago.org/forms. 
Each Schedule C-1 must be executed by each MBE and WBE and accurately detail the work to be 
performed by the MBE or WBE and the agreed upon rates/prices. Each Schedule C must also 
include a separate sheet as an attachment on which the MBE or WBE fully describes its proposed 
scope of work, including a description of the commercially useful function being performed by 
the MBE or WBE in its Area of Specialty. If a facsimile copy of the Schedule C-1 has been 
submitted with the bid, an executed original Schedule C-1 must be submitted by the bidder for 
each MBE and WBE included on the Schedule D-1 within five business days after the date of the 
bid opening. 


Failure to submit a completed Schedule C-1 in accordance with this section shall entitle the City 
to deem the bid/proposal non-responsive and therefore reject the bid/proposal. 


(2) Letters of Certification. 
A copy of each proposed MBE/WBE firm's current Letter of Certification from the City of Chicago 
or Cook County Illinois, must be submitted with the bid/proposal. All Letters of Certification 
issued by the City of Chicago and Cook County include a statement of the MBE/WBE firm's Area 
of Specialty. The MBE/WBE firm's scope of work, as detailed by their Schedule C-1, must 
conform to their stated Area of Specialty. Letters of Certification for firms that the City or Cook 
County has found ineligible or has decertified will not be <Jccepted. 


(3) Schedule B: Affidavit of Joint Venture, and Joint Venture Agreements (if applicable). 
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If the bidder's MBE/WBE proposal includes the participation of a M BE/WBE as joint venture on 
any tier (either as the bidder or as a subcontractor), the bidder must provide a copy of the joint 
venture agreement and a Schedule 8 along with all other requirements listed in Section 6.3, 
"Joint Ventures," above. In order to demonstrate the MBE/WBE partner's share in the 
ownership, control, management responsibilities, risks and profits of the joint venture, the 
proposed joint venture agreement must include specific details related to: (1) contributions of 
capital and equipment; (2) work responsibilities or other performance to be undertaken by the 
MBE/WBE; and (3) the commitment of management, supervisory and operative personnel 
employed by the MBE/WBE to be dedicated to the performance of the contract. The joint 
venture agreement must also clearly define each partner's authority to contractually obligate the 
joint venture and each partner's authority to expend joint venture funds (e.g., check signing 
authority). 


{4} Schedule D-1: Required Schedules Regarding MBE/WBE Utilization 
Bidders must submit, together with the bid, a completed Schedule D-1 committing them to the 
utilization of each listed MBE/WBE firm. The City encourages bidders to utilize the electronic 
fillable format Schedule D-1, which is available at the Department of Procurement Services 
website, http://cityofchicago.org/forms. Except in cases where the bidder has submitted a 
request for a complete waiver of or variance from the MBE/WBE commitment in accordance 
with Section 6.5 "Regulations Governing Reductions to or Waiver of MBE/WBE Goals" herein, the 
bidder must commit to the expenditure of a specific dollar amount of participation by each 
MBE/WBE firm included on their Schedule D-1. The total dollar commitment to proposed MBEs 
must at least equal the MBE goal, and the total dollar commitment to proposed WBEs must at 
least equal the WBE goal. Bidders are responsible for calculating the dollar equivalent of the MBE 
and WBE goals as percentages of their total base bids or in the case of Term Agreements, 
depends upon requirements agreements and blanket agreements, as percentages of the total 
estimated usage. All commitments made by the bidder's Schedule D-1 must conform to those 
presented in the submitted Schedule C-1. If Schedule C-1 is submitted after the opening, the 
bidder may submit a revised Schedule D-1 (executed and notarized to conform with the 
Schedules C-1). Bidders shall not be permitted to add MBEs or WBEs after bid opening to meet 
the Contract Specific Goals, however, contractors are encouraged to add additional MBE/WBE 
vendors to their approved compliance plan during the performance of the contract when 
additional opportunities for participation are identified. Except in cases where substantial and 
documented justification is provided, bidders will not be allowed to reduce the dollar 
commitment made to any MBE or WBE in order to achieve conformity between the Schedules C-
1 and D-1. 


All commitments for joint venture agreements must be delineated in the Schedule B. 


(5) Application for Approval of Mentor Protege Agreement 
Any applications for City approval of a Mentor Protege agreement must be included with the bid. 
If the application is not approved, the bidder must show that it htis made good faith efforts to 
meet the contract specific goals. 


6.7. Reporting Requirements During the Term of the Contract 
ti. The Contractor will, not later than thirty (30) calendar days from the award of a contract by the 


City, execute formal contracts or purchase orders with the MBEs and WBEs included in their 
approved MBE/WBE Utilization Plan. These written agreements will be made available to the 
Chief Procurement Officer upon request. 


b. The Contractor will be responsible for reporting payments to all subcontractors on a monthly 
basis in the form of an electronic report. Upon the first payment issued by the City of Chicago to 
the contractor for services performed, on the first day of each month and every month 
thereafter, email and or fax audit notifications will be sent out to the Contractor with instructions 
to report payments that have been made in the prior month to each subcontractor. The 
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reporting of payments to all subcontractors must be entered into the Certification and 
Compliance Monitoring System (C2), or whatever reporting system is currently in place, on or 
before the fifteenth (15th) day of each month. 


c. Once the prime Contractor has reported payments made to each subcontractor, including zero 
dollar amount payments, the subcontractor will receive an email and or fax notification 
requesting them to log into the system and confirm payments received. All monthly 
confirmations must be reported on or before the 20th day of each month. Contractor and 
subcontractor reporting to the C2 system must be completed by the 25th of each month or 
payments may be withheld. 


d. All subcontract agreements between the contractor and MBE/WBE firms or any first tier non
certified firm and lower tier MBE/WBE firms must contain language requiring the MBE/WBE to 
respond to email and/or fax notifications from the City of Chicago requiring them to report 
payments received for the prime or the non-certified firm. 


Access to the Certification and Compliance Monitoring System (C2), which is a web based 
reporting system, can be found at: https://chicago.mwdbe.com 


e. The Chief Procurement Officer or any party designated by the Chief Procurement Officer, shall 
have access to the contractor's books and records, including without limitation payroll records, 
tax returns and records and books of account, to determine the contractor's compliance with its 
commitment to MBE and WBE participation and the status of any MBE or WBE performing any 
portion of the contract. This provision shall be in addition to, and not a substitute for, any other 
provision allowing inspection of the contractor's records by any officer or official of the City for 
any purpose. 


f. The Contractor shall maintain records of all relevant data with respect to the utilization of MBEs 
and WBEs, retaining these records for a period of at least five years after project closeout. Full 
access to these records shall be granted to City, federal or state authorities or other c:iuthorized 
persons. 


6.8. Changes to Compliance Plan 
6.8.1. Permissible Basis for Change Required 
No changes to the Compliance Plan or contractual MBE and WBE commitments or substitution of MBE or 
WBE subcontractors may be made without the prior written approval of the Contract Compliance Officer. 
Unauthorized changes or substitutions, including performing the work designated for a subcontractor 
with the contractor's own forces, shall be a violation of these Special Conditions and a breach of the 
contract with the City, and may cause termination of the executed Contract for breach, and/or subject the 
bidder or contractor to contrnct remedies or other sanctions. The facts supporting the request for 
changes must not have been known nor reasonably could have been known by the parties prior to 
entering into the subcontr;ict. Bid shopping is prohibited. The bidder or contractor must negotiate with 
the subcontractor to resolve the problem. If requested by either party, the Department of Procurement 
Services shall facilitate such a meeting. Where there has been a mistake or disagreement about the scope 
of work, the MBE or WBE can be substituted only where an agreement cannot be reached for a 
reasonable price for the correct scope of work. 


Substitutions of a tvlBE or WBE subcontractor shall be permitted only on the following basis: 


j} Unavailability after receipt of reasonable notice to proceed; 


k) Failure of performance; 


I) Financial incapacity; 


m) Refusal by the subcontractor to honor the bid or proposal price or scope; 


n) Mistake of fact or law about the elements of the scope of work of a solicitation where a 
reasonable price cannot be agreed; 
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o) Failure of the subcontractor to meet insurance, licensing or bonding requirements; 


p) The subcontractor's withdrawal of its bid or proposal; or 


q} De-certification of the subcontractor as a MBE or WBE {graduation from the M BE/WBE program 
does not constitute de-certification}. 


r) Termination of a Mentor Protege Agreement. 


6.8.2. Procedure for Requesting Approval 
If it becomes necessary to substitute a MBE or WBE or otherwise change the Compliance Plan, the 


procedure will be as follows: 


f) The bidder or contractor must notify the Contract Compliance Officer and Chief Procurement 
Officer in writing of the request to substitute a MBE or WBE or otherwise change the Compliance 
Plan. The request must state specific reasons for the substitution or change. A letter from the 
MBE or WBE to be substituted or affected by the change stating that it cannot perform on the 
contract or that it agrees with the change in its scope of work must be submitted with the 
request. 


g} The City will approve or deny a request for substitution or other change within 15 business days 
of receipt of the written request. 


h) Where the bidder or contractor has established the basis for the substitution to the satisfaction 
of the Chief Procurement Officer, it must make Good Faith Efforts to meet the Contract Specific 
Goal by substituting a MBE or WBE subcontractor. Documentation of a replacement MBE or 
WBE, or of Good Faith Efforts, must meet the requirements in section 5. If the MBE or WBE 
Contract Specific Goal cannot be reached and Good Faith Efforts have been made, as determined 
by the Chief Procurement Officer, the bidder or contractor may substitute with a non-MBE or 
non-WBE. 


i) If a bidder or contractor plans to hire a subcontractor for any scope of work that was not 
previously disclosed in the Compliance Plan, the bidder or contractor must obtain the approval of 
the Chief Procurement Officer to modify the Compliance Plan and must make Good Faith Efforts 
to ensure that MB Es or WBEs have a fair opportunity to bid on the new scope of work. 


j) A new subcontract must be executed and submitted to the Contract Compliance Officer within 
five business days of the bidder's or contractor's receipt of City approval for the substitution or 
other change. 


The City shall not be required to approve extra payment for escalated costs incurred by the contractor 
when a substitution of subcontractors becomes necessary to comply with MBE/WBE contract 
requirements. 


6.9. Non-Compliance and Damages 
Without limitation, the following shall constitute a material breach of this contract and entitle the City to 
declare a default, terminate the contract, and exercise those remedies provided for in the contract, at law or 
in equity: (1) failure to demonstrate Good Faith Efforts; and (2) disqualification as a MBE or WBE of the 
contractor or any joint venture partner, subcontractor or supplier if its status as an MBE or WBE was a factor 
in the award of the contract and such status was misrepresented by the contractor. 


Payments due to the contractor may be withheld until corrective action is taken. 


Pursuant to MCC 2-92-445 or 2-92-740, as applicable, remedies or sanctions may include a pentilty in the 
amount of the discrepancy between the amount of the commitment in the Compliance Plan, as such amount 
may be amended through change orders or otherwise over the term of the contract, and the amount paid to 
MBEs or WBEs, and disqualification from contracting or subcontracting on additional City contracts for up to 
three years. The consequences provided herein shall be in addition to any other criminal or civil liability to 
which such entities may be subject. 
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The contractor shall have the right to protest the final determination of non-compliance and the imposition of 
any penalty by the Chief Procurement Officer pursuant to MCC 2-92-445 or 2-92-740, within 15 business days 
of the final determination. 


6.10. Arbitration 
e) In the event a contractor has not complied with the contractual MBE/WBE percentages in its 


Schedule D, underutilization of MBEs/WBEs shall entitle the affected MBE/WBE to recover from the 
contractor damages suffered by such entity as a result of being underutilized; provided, however, 
that this provision shall not apply to the extent such underutilization occurs pursuant to a waiver or 
substitution approved by the City. The Ordinance and contracts subject thereto provide that any 
disputes between the contractor and such affected MBEs/WBEs regarding damages shall be resolved 
by binding arbitration before an independent arbitrator other than the City, with reasonable 
expenses, including attorney's fees, being recoverable by a prevailing MBE/WBE in accordance with 
these regulations. This provision is intended for the benefit of any MBE/WBE affected by 
underutilization and grants such entity specific third party beneficiary rights. Any rights conferred by 
this regulation are non-waivable and take precedence over any agreement to the contrary, including 
but not limited to those contained in a subcontract, suborder, or communicated orally between a 
contractor and a MBE/WBE. 


f) An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative 
process. Except as otherwise agreed to in writing by the affected parties subject to the limitation 
contained in the last sentence of the previous paragraph, within ten (10) calendar days of the 
contractor receiving notification of the intent to arbitrate from the MBE/WBE the above-described 
disputes shall be arbitrated in accordance with the Commercial Arbitration Rules of the American 
Arbitration Association (AAA), a not-for-profit agency, with an office at 225 North Michigan Avenue, 
Suite 2527, Chicago, Illinois 60601-7601 [Phone: (312) 616-6560; Fax: (312) 819-0404]. All such 
arbitrations shall be initiated by the MBE/WBE filing a demand for arbitration with the AAA; shall be 
conducted by the AAA; and held in Chicago, Illinois. 


g) All arbitration fees are to be paid pro rata by the parties, however, that the arbitrator is authorized to 
award reasonable expenses, including attorney and arbitrator fees, as damages to a prevailing 
MBE/WBE. 


h) The MBE/WBE must send the City a copy of the Demand for Arbitration within ten (10) calendar days 
after it is filed with the AAA. The MBE/WBE also must send the City a copy of the decision of the 
arbitrator within ten (10) calendar days of receiving such decision. Judgment upon the award 
rendered by the arbitrator may be entered in any court of competent jurisdiction. 


6.11. Equal Employment Opportunity 
Compliance with MBE and WBE requirements will not diminish or supplant equal employment opportunity 
and civil rights provisions as required by law. 
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The following attachments and schedules follow, they may also be downloaded from the Internet at: 
http://www.cityofchicago.org/forms 


• Attachment A: Assist Agencies 


• Attachment B: Sample Format for Requesting Assist Agency Comments on Bidder's Request for 
Reduction or Waiver of MBE/WBE Goals 


• Schedule B: Affidavit of Joint Venture (MBE/WBE) 


• Schedule C-1: Le_tter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or 


Consultant 


• Schedule D-1: Compliance Plan Regarding MBE/WBE Utilization 
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CITY OF CHICAGO 


ASSIST AGENCY LIST 


Assist Agencies are comprised of not-for-profit agencies and/or chamber of commerce agencies 
that represent the interest of small, minority and/or women owned businesses. 


American Brotherhood of Contractors 
935 West 175th Street 
Homewood, Illinois 60430 
Phone: (173) 491-5640 
Email: arba@construciive-business.com 


Asian American Business Expo 
207 East Ohio St. Suite 218 
Chicago, IL 60611 
Phone: 312-233-2810 
Fax: 312-268-6388 
Email: Janny@AsianAmericanBusinessExpo.org 


Asian American Institute 
4753 N. Broadway St. Suite 904 
Chicago, IL 60640 
Phone: (773) 271-0899 
Fax: (773) 271-1982 
Email: kfernicola@aaichicago.org 
Web: www.aaichicago.orn 


Association of Asian Construction Enterprises 
333 N. Ogden Avenue 
Chicago, IL 60607 
Phone: (847) 525-9693 
Email: nakmancorp@aol.com 


Black Contractors United 
400 W. 761


h Street, Suite 200 
Chicago, IL 60620 
Phone: (773 483-4000 
Fax: (773) 483-4150 
Email: bcunewera@att.net 
Web: www. blackconlractorsun iled .com 


Cosmopolitan Chamber of Commerce 
203 N. Wabash, Suite 518 
Chicago, IL 60601 
Phone: (312) 499-0611 
Fax: (312) 332-2688 
Email: ccarey@cosmococ.org 
Web: www.cosmochamber.org 


Eighteenth Street Development Corporation 
1843 South Carpenter 
Chicago, Illinois 60608 
Phone: (312) 733-2287 
Fax: (773)-353-1683 
asoto@eighteenthslreet.org 
www.eiahteenthstreel.ora 


Chatham Business Association Small Business 
Development, Inc. 
8441 S. Cottage Grove Avenue 
Chicago, IL 60619 
Phone: (773)994-5006 
Fax: (773)994-9871 
Email: melkelcba@sbcglobal.net 
Web: www.cbaworks.org 


Chicago Area Gay & Lesbian 
Chamber of Commerce 
3656 N. Halsted 
Chicago, IL 60613 
Phone: (773) 303-0167 
Fax: (773) 303-0168 
Email: info@glchamber.org 
Web: www.qlchamber.org 


Chicago Minority Supplier Development 
Council, Inc. 
105 W. Adams, Suite 2300 
Chicago, IL 60603-6233 
Phone: (312) 755-8880 
Fax: (312) 755-8890 
Email: pbarreda@chicagomsdc.org 
Web: www.chicagomsdc.org 


Chicago Urban League 
4510 S. Michigan Ave. 
Chicago, IL 60653 
Phone: (773) 285-5800 
Fax: (773) 285-7772 
Email: president@lhechicaqourbanleague.org 
Web: www.cul-chicago.org 


Chicago Women in Trades (CWIT) 
4425 S. Western Blvd. 
Chicago, IL 60609-3032 
Phone: (773) 376-1450 
Fax: (312) 942-0802 
Email: cwilinfo@cwit2.org 
Web: www.chicagowomenintrades.org 


Coalition for United Community Labor Force 
1253 W. 63'd Street 
Chicago, IL 60636 
Phone: (312) 243-5149 
Email: johnrev.halchell@comcasl.net 
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Federation of Women Contractors 
5650 S. Archer Avenue 
Chicago, IL 60638 
Phone: (312) 360-1122 
Fax: (312) 360-0239 
Email: fwcchicago@aol.com 
Web: www.fwcchicago.com 


Hispanic American Construction Industry Assoch1tion 
(HACIA) 
650 West Lake Street 
Chicago, IL 60661 
Phone: (312) 666-5910 
Fax: (312) 666-5692 
Email: info@haciaworl<s.org 
Web: •NWW.haciaworks.om 


llllnols Hispanic Chamber of Commerce 
855 W. Adams, Suite 100 
Chicago, IL 60607 
Phone: (312) 425-9500 
Fax: (312) 425-9510 
Email: oduque@ihccbusiness.net 
Web: www.ihccbusiness.net 


Latin American Chamber of Commerce 
3512 West Fullerton Avenue 
Chicago, IL 60647 
Phone: (773) 252-5211 
Fax: (773) 252-7065 
Email: d. lorenzopad ron@latlnamerlcanchamberofcommerce.com 
Web: www.latinamerjcanchamberofcommerce.com 


National Organization of Minority Engineers 
33 West Monroe Suite 1540 
Chicago. Illinois 60603 
Phone: (312) 425-9560 
Fax: (312) 425-9564 
Email: shandy@infrastructure-eng.com 
Web: www.nomeonline.om 


National Association of Women Business owners 
Chicago Chapter 
230 E. Ohio, Suite 400 
Chicago, IL 60611 
Phone: (312) 224-2605 
Fax: (312) 6448557 
Email: info@nawbochicago.org 
Web: www.nawbochicago.ora 


Rainbow/PUSH Coalition 
1nternatioMI Trade Bureau 
930 E. 50111 Street 
Chicago, IL 60615 
Phone: (773) 256-2781 
Fax: (773) 373-4104 
Email: bevans@rainbowpush.org 
Web: www.rainbowpush.org 


South Shore Chamber, Incorporated 
Black United Funds Bldg. 
1750 E. 71.i Street 
Chicago. IL 60649-2000 
Phone: (173) 955- 9508 
Email: sshorechamber@sbcqlobal.net 
Web: www.southshorochambetinc.org 


Suburban Minority Contractors Association 
1250 Grove Ave. Suite 200 
Barrington, IL 60010 
Phone: (847) 852-5010 
Fax: (847) 382-1787 
Email: aprilcobra@hotrnail.com 
Web: www .suburban blackcontracto rs.org 


Women Construction Owners & Executives 
(WCOE} 
Chicago Caucus 
308 Circle Avenue 
Forest Park, IL 60130 
Phone: (708) 366-1250 
Fax: (708) 366-5418 
Email: mkm@mkmservices.com 
Web: www.wcoeusa.org 


Women's Business Development Center 
8 South Michigan Ave .. Suite 400 
Chicago, IL 60603 
Phone: (312) 853-3477 
Fax: (312) 853-0145 
Email: fcurry@wbdc.org 
Web: www.wbdc.org 
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Attachment B - Sample Format for Requesting Assist Agency Comments on Bidder's Request for Reduction or 
Waiver of MBE/WBE Goals 


On Bidder/Proposer's Letterhead - SEND TO THE ASSIST AGENCIES - DO NOT SEND TO THE CITY 


RETURN RECEIPT REQUESTED 


(Date) 


Specification No.: {Specification Number} 
Proj ect Description: {PROJECT DESCRIPTION} 


(Assist Agency Name and Address - SEND TO THE ASSIST AGENCIES - DO NOT SEND TO THE CITY) 


______ _ __ (Bidder/Proposer) intends to submit a bid/proposal in response to the above referenced specification 
with the City of Chicago. Bids are due advertised specification with the City of Chicago. 


'fhe following areas have been identified for subcontracting opportunities on both a direct and indirect basis: 


Our effmts to identify potential subcontractors have not been successful in order to meet the Disadvantaged/ 
Minority/Women Business Enterprise contract goal. Due to the inability to identify an appropriate DBE/MBE/WBE 
firm certified by the City of Chicago to parUcipate as a subcontractor or joint venture partner, a request for the 
waiver of the contract goals will be submitted. If you are aware of sucl1 a firm, please contact 


Name of Company Representative at Address/Phone 


within (I 0) ten business days of receipt or this letter. 


Under the City of Chicago's MBE/WBE/DBE Ordinance, your agency is entitled to comment upon this waiver request to tho 
City of Chicago. Written comments :may be directed within ten (I 0) working days of your receipt of this Jetter to: 


Monica Jimenez, Deputy Procurement Officer 
Department of Procurement Ser.iices 
City of Chicago 
121 No1th La Salle Street, Room 806 
Chicago, Jllinois 60602 


l f you wish to discuss this matter, please contact the undersigned at ________ _ 


Sincerely, 
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SCHEDULE 8: Affidavit of Joint Venture (MBE/WBE) 


This form need not be submitted if all joint venturers are MBEs and/or WBEs. In such a case. however, a 
written joint venture agreement among the MBE and WBE venturers must be submitted. In all proposed joint 
ventures, each MBE and/or WBE venturer must submit a copy of their current Letter of Certification. 


All Information Requested by this Schedule must Be Ansvvered in the Spaces Provided. Do Not Refer to Your 
Joint Venture Agreement Except to Expand on Answers Provided on this Form. If Additional Space Is 
Required. Additional Sheets May Be Attached. 


I. Name of joint venture:----------------------------
Address of joint venture: - ---------------- -----------


Phone number of joint venture: _________________________ _ 


II. Identify each non-MBEl\NBE venturer(s): 
Name of Firm:--- - ------------------------ ---Address: ______________ __________________ ~ 
Phone: ______________ ___________________ _ 


Contact person for matters concerning MBEIWBE compliance:--------------


Ill. Identify each MBEJWBE venturer(s): 
Name of Finn: ______________________________ _ 


Address: --------------------------------~ Phone: ______________ ___________________ _ 


Contact person for matters concerning MBE/WBE complianoe: ______________ _ 


IV. Describe the role(s) of the MBE and/or WBE vcnturcr(s) in the joint venture: _________ _ 


V. Attach a copy of the joint venture agreement. In order to demonstrate the MBE and/or WBE venturer's 
share in the ownership, control, management responsibilities, risks and profits of the joint venture, the 
proposed joint venture agreement must include specific details related to: (1) the contributions of 
capital and equipment; (2) work items to be performed by the MBE/WBE's own forces; (3) work items lo 
be performed under the supervision of the MBE/WBE venturer; and (4) the commitment of 
management, supervisory and operative personnel employed by the MBEl\NBE to be dedicated to the 
performance of the project. 


VI. Oli'mership of the Joint Venture. 
A What arc the percentage(s) of MBE/WBE ownership of the joint venture? 


MBEIWBE ownership percentage(s) 
Non·MBE/WBE ownership percentage(s) ___ _ 


B. Specify MBE/WBE percentages for each of the following (provide narrative descriptions and other 
detail as applicable): 


1. Profit and loss sharing:--------------------------


2. Capital contributions: 
(a) Dollar amounts of initial contribution:. _______ _ __________ _ 
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Schedure B: Affidavit of Joint Venture (MBE/WBE) 


(b) Dollar amounts of anticipated on-going contributions: _ _ _______ _ __ _ 


3. Contributions of equipment (Specify types, quality and quantities of equipment to be provided by each 
venturer):, ____________________________ _ 


4. Other applicable ownership interests. including ownership options or other agreements which restrict or 
limit ownership and/or control: ___ _ _ ________________ _ 


5. Provide copies of fill written agreements between venturers concerning this project. 


6. Identify each current City of Chicago contract (and each contract completed during the past two (2) 
years) by a joint venture of two or more firms participating in this joint venture: 


VII. Control of and Participation in the Joint Venture. Identify by name and firm those individuals who are, 
or will be, responsible for, and have the authority to engage in the following management functions and 
policy decisions. (Indicate any limitations to their authority such as dollar limits and co-signatory 
requirements.): 


A. Joint venture check signing: 


B. Authority to enter contracts on behalf of the joint venture: 


C. Signing, co-:;igning and/or oollateralizing loans: 


D. Acquisition of lines of credit: 
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Schedule B: Affidavit of Joint Venture (MBE/WBE) 


E. Acquisition and indemnification of payment and performance bonds: 


F. Negotiating and signing labor agreements: 


G. Management of contract performance. (Identify by name and firm only): 


1. Supervision of field operations: ___________ _ _________ _ 


2. Majorpurchases: ___________________________ _ 


3. Estimating:. ________ _____________________ _ 


4. Engineering:. ______________________ _______ _ 


VIII. Financial Controls of joint venture; 
A. Which firm and/or individual •Nill be responsible for keeping the books of account? 


B. Identify the managing partner, if any, and describe the means and measure of their componsation: 


C. What authority does each venturer have to commit or obligate the other to insurance and bonding 
companies, financing institutions, suppliers, subcontractors, and/or other parties participating in the 
performance of this contract or the work of this project? 


IX. Slate the approximate number of operative personnel (by trade) needed to perform the joint venlure's 
work under this contract. Indicate whether they will be employees of the non·MBE/WBE firm, the 
MBEIWBE firm. or the joint venture. 
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Schedule B: Affidavit of Joint Venture (MBE/WBE) 


Trade Non-MBE/WBE Firm MBEIWBE Joint Venture 
(Number) (Numbe1) (Numb&r) 


If fil!Y personnel proposed for this project will be employaes of tha joint venture: 
A. Are fil!Y proposed joint venture employees currently employed by either venturer? 


Currently employed by non-MBE/WBE (number)__ Employed by MBEIWBE __ 


B. Identify by name and firm the individual who will be responsible for hiring joint venture employees: 


C. Which venturer will be responsible for the preparation of joint venture payrolls: 


X. Please state any material facts of additional information pertinent to the control and structure of this 
joint venture. 
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Schedule B: Affidavit of Joint Venture (MBE/WBE) 


The undersigned affirms that the foregoing statements are correct and include all material 
information necessary to identify and explain the terms and operations of our joint venture and 
the intended participation of each venturer in the undertaking. Further, the undersigned 
covenant and agree to provide to the City current, complete and accurate information regarding 
actual joint venture work and the payment therefore, and any proposed changes in any 
provision of the joint venture agreement. and to permit the audit and examination of the books, 
records and files of the joint venture, or those of each venturer relevant to the joint venture by 
authorized representatives of the C~y or the Federal funding agency. 


My material misrepresentation will be grounds for terminating any contract which may be 
awarded and for initiating action under federal or state laws concerning false statements. 


~: If, after filing this Schedule Band before the completion on the joint venture's work 
on the project, there is any change in the information submitted, the joint venture must 
inform the City of Chicago, either directly or through the prime contractor if the joint 
venture is a subcontractor. 


Name of MBE/WBE Partner Firm Name of Non-MBEM/BE Partner 
Firm 


Signature of Affiant Signature of Affiant 


Name and Tille of Affiant Name and Title of Affiant 


Date Date 


On this __ day of----- , 20 __ ,the above-signed officers 


(narnn or .rn.ntt) 


personally appeared and, known to me be the persons described in the foregoing 
Affidavit, acknowledged that they executed the same in the capacity therein stated and 
for the p1.1rpose therein contained. 


IN WITNESS WHEREOF, I hereunto set my hand and official seal. 


Signature of Notary Public 


My Comrrission Expires: -------


(SEAL) 
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Schedule C-1: Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or Consultant 


SCHEDULE Cw1 
MBE/WBE Letter of Intent to Perform as a 


Subcontractor. Supplier. or Consultant 


FOR 
NON-CONSTRUCTION 


PROJECTS ONLY 


Project Name: _______________ _ Specification No.:. ____________ _ 


From: ____________________________ _ 


(Name of MSEMBE Firm) 


To: ______ ______ ~-~---------------and the City of Chicago. 
(Name of Prime Contractor) 


The MBE or WBE status of the undersigned is confirmed by the attached City of Chicago or Cook County, Illinois 
Certification Letter. 100% MBE or WBE participation is credited for the use of a MBE or WBE "manufacturer." 60% 
participation is credited for the use of a MBE or WB E "regular dealer." 


The undersigned is prepared to perform the following services in connection with the above named projecVcontract. If more 
space is required to fully describe the MBE or WBE proposed scope of work and/or payment schedule, including a 
description of the commercially useful function being performed. Attach additional sheets as necessary: 


The above described performance is offered for the following price and described terms of payment: 


SUB-SUBCONTRACTING LEVELS 
A zero (0) must be shown in each blank if the MBE or WBE will not be subcontracting any of the work listed or attached to 
this schedule. 


___ _ %of the dollar value of the MBE orWBE subcontract that will be subcontracted to non MBEM/BE contractors. 


____ %of the dollar value of the MBE or WBE subcontract that will be subcontracted to MBE or WBE contractors. 


NOTICE: If any of the MBE or WBE scope of work will be subcontracted, list the name of the vendor and attach a 
brief explanation, description and pay Item number of the work that will be subcontracted. MBEIWBE 
credit will not be given for work subcontracted to Non-MBEIWBE contractors, except for as allowed In the 
Special Conditions Regarding Minority Business Enterprise Commitment and Women Business Enterprise 
Commitment. 


The undersigned will enter into a formal written agreement for the above work with you as a Prime Contractor, conditioned 
upon your execution of a contract with the City of Chicago, within three (3) business days of your receipt of a signed contract 
from the City of Chicago. 


The undersigned has entered into a formal written mentor protege agreement as a subcontractor/protege with you as a 
Prime Contractor/mentor: ( ) Yes ( ) No 


NOTICE: THIS SCHEDULE AND ATTACHMENTS REQUIRE ORIGINAL SIGNATURES. 


($1gnalure or Pra~1acm/Owncr1vEU or Auh10< ''ell Agenl of MBtMBE) (Date) 


(Nameiflfte-P~ase Print) 


(Emmi & Pnone NUITIOCr) 


0()/2013 Page 1of1 
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SamplePSA 
Professional Services Form Conlract 


Schedule D-1: Affidavit of Implementation of MBE/WBE Goals and Participation Plan 


SCHEDULE D-1 
Compliance Plan Regarding MBEMSE Utilization 


Affidavit of Prime Contractor 


FOR 
NON.CONSTRUCTION 


PROJECTS ONLY 


MUST BE SUBMIITEDWITH THE BIO. FAILURE TO SUBMIT THE SCHEDULE D-1 WILL CAUSE THE 
BID TO BE REJECTED. DUPLICATE AS NEEDED. 


Project Name: _ ___ ___ _ _ _________ _ 


Specification No: _________________ _ 


In connection with the above captioned contract, I HEREBY DECLARE AND AFFIRM that I am a duly authorized 
representative of _________________________ . 


(Name of Pfime Consultant/Contractor) 


and that I have personally reviewed the material and facts set forth herein describing our proposed plan to achieve the 
MBEM/8E goals of this contract. 


All MBEIWBE firms included in this plan have been certified as such by the City of Chicago and/or Cook County, 
Illinois (Letters of Certification Attached). 


I. Direct Participation of MBEMIBE Firms: 


NOTE: The bidder/proposer shall, in determining the manner of MBEIWBE participation, first consider involvement with 
MBEIWBE firms as joint venture partners, subcontractors, and suppliers of goods and services directly related to the 
performance of this contract 


A. If bidder/proposer is a joint venture and one or more joint venture partners are certified MBEs or WBEs, attacti 
copies of Letters of Certification, Schedule B form and a copy of Joint Venture Agreement clearly describing the role 
of each MBEM/BE firm(s) and its ownership interest in the joint venture. 


B. Complete this section for each MBE/WBE Subcontractor/Supplier/Consultant participating on this contract: 


1. Name of MBE/WBE: __________________ ___ _____ _ 


Address: _____ _ _ _ ______________ _ _ _ _______ ~ 


Contact Person: ___ __________________ _ _ _______ _ 


Phone Number: _ _____________________________ _ 


Dollar Value of Participation$ _ ________________________ _ 


Percentage of Participation% _ ________________________ _ 


Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed:' __ % 


Total Participation % ___ _ 


2. Name of MBE/WBE: _ _________________________ _ 


Address: _______ _ _ _______________________ ~ 


Contact Person. ______________________________ _ 


1 The Prime Contractor may claim an additional 0.333 percent participation credit (up to a maximum of five (5) percent) for 
every one (1) percent ol the value of the contract performed by the MBEIWBE protege firm. 
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3. 


4. 


5. 


SamplePSA 
Professional Services Form Contract 


Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan 


Phone Number: 


Dollar Value of Participalion $ 


Percentage of Participation % 


Mentor Protege Agreement (attach executed copy): ( )Yes ( ) No Add'I Percentage Claimed: __ % 


Total Participation% 


Name of MBENVBE: 


Address: 


Corrtact Person: 


Phone Number: 


Dollar Value of Participation$ 


Percentage of Participation o/o 


Mentor Protege Agreement (alfach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 


Total Participation% 


Name of MBEIWBE: 


Address: 


Contact Person: 


Phone Number: 


Dollar Value of Participation $ 


Percentage of Participation % 


Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed __ % 


Total Participation% 


Attach Additional Sheets as Needed 


II. Indirect Participation of MBEJWBE Firms 


NOTE: This section need not be completed if the MBEl\IVBE goals have been met through the direct participation 
outlined in Section I. If the MBE/WBE goals have not been met through direct participation, Contractor will be 
expected to demonstrate that the proposed MBEIWBE direcl participation represents the maximum achievable under 
the circumstances. Only after such a demonstration will indirect participation be considered. 


MBEl\IVBE Subcontractors/Suppliers/Consultants proposed to perform work or supply goods or seNices where such 
performance does not direclly relate to the performance of this contract: 


Address: __________________________________ _ 


Corrtact Person: _______________________________ _ 
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Sample PSA 
Professional Services Form Contract 


Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan 


Phone Number:. ______________________________ _ 


Oollar Value of Participation $ _________________________ _ 


Percentage of Participation%----------------------- - --


Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 


Total Participation% ___ _ 


2. NameofMBE/WBE: ___________________________ _ 


Address: ________________________________ _ 


Contact Person: ______________________________ _ 


Phone Number: ______________________________ _ 


Dollar Value of Participation $ _________________________ _ 


Percentage of Participation% _________________________ _ 


Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 


Total Participation% ___ _ 


3. NarneofMBENVBE:. _____________________________ _ 


Address:·--------------------------------~ 
Contact Person: ______________________________ _ 


Phone Number: _________________________ _ ____ _ 


Dollar Value of Participation$. _________________________ _ 


Percentage of Participation% _________________________ _ 


Mentor Protege Agreement (attach executed copy) ( ) Yes ( ) No Add'I Percentage Claimed: __ % 


Total Participation% ___ _ 


4. Nameof MBEANBE: ___________________________ _ 


Address:·--------------------------------~ 


Contact Person :. ______________________________ _ 


Phone Number: _________________________ _ ____ _ 


Dollar Value of Participation$ _________________________ _ 


Percentage of Participation% ________________________ _ 


Mentor Protege Agreement (attach executed copy): ( ) Yes ( ) No Add'I Percentage Claimed: __ % 


Total Participation % ___ _ 


5. Allach Additional Sheets as Needed 


Page 3 of 5 
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SamplePSA 
Proji:ssiona/ Services Form Contra,·t 


Schedule D-1: Prime Contractor Affldavlt-MBE/WBE Compliance Plan 


Ill. Summary of MBEJWBE Proposal 


A. MBE Proposal (Direct & Indirect) 


1. MBE Direct Participation 


MBE Firm Name Dollar Amount Percent Amount 
Partlclnatlon 1$) Particioation l%) 


Total Direct MBE Participation 


2. MBE Indirect Participation 


MBE Firm Name Dollar Amount Percent Amount 
Partlc1nat1on 1$\ Pa.rticloation 1%\ 


Total Indirect MBE Participation 


B. WBE Proposal (Direct & Indirect) 


1. WBE Direct Participation 


WBE Firm Name 
Dollar Amount Percent Amount 


Participation ($1 Participation (%) 


Total Direct WBE Participation 


2. WBE Indirect Participation 


WBE Firm Name Dollar Amount Percent Amount 
Participation($) Participation (%) 


Total Indirect WBE Participation 
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Sample PSA 
Professional Sen1ices 1-·orm Contract 


Schedule D-1: Prime Contractor Affidavit-MBEIWBE Compliance Plan 


The Prime Contractor designates the following person as its MBE1WBE Liaison Officer: 


(Name- Please Print or Type) (Phone) 


I DO SOLEMNLY DECLARE AND AFFIRM UNDER PENAL TIES OF PERJURY THAT THE CONTENTS OF THE 
FOREGOING DOCUMENT ARE TRUE AND CORRECT, THAT NO MATERIAL FACTS HAVE BEEN OMITTED, AND 
THAT I AM AUTHORIZED ON BEHALF OF THE PRIME CONTRACTOR TO MAKE THIS .AFFIDAVIT. 


(Name of Prime Contractor - Print or Type) State of: _______________ _ 


County of: ______________ _ 


(Signature) 


(Name/Title of Affiant- Print or Type) 


(Date) 


On this __ day of ___ __, 20 __ , the above signed officer __________________ _ 


(Name of Afliant) 


personally appeared and, known 'cy me lo be the person described in the foregoing Affidavit, acknowledged that (s)he 
e1<ecuted the same in the capacity stated therein and for the purposes therein contained. 


IN WITNESS WHEREOF, I hereunto set my hand and seal. 


(Notary Public Signature) 


SEAL: 


Commission Expires: ___________ _ 
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Sample PS!! 
Professional Services 1-'orm Contract 


ARTICLE 7. INSURANCE REQUIREMENTS 
The Contractor must provide and maintain for the life of this Contract and at Contractor's own expense, until Contract completion 
and during the time period following final completion if Contractor is required to return and perform any additional work, the 
insurance coverage and requirements specified below, insuring all operations related to the Contract. 


7.1. Insurance to be Provided 
7.1.1. Workers Compensation and Employers Liability 
Workers Compensation Insurance, as prescribed by applicable law covering all employees who are to provide a service 
under this Contract and Employers Liability coverage with limits of not less than $ each accident, illness or 


disease. 


7.1.2. Commercial General Liability {Primary and Umbrella) 
Commercial General liability Insurance or equivalent with limits of not less than $, per occurrence for bodily 
injury, personal injury, and property damage liability. Coverages must include the following: All premises and operations, 
products/completed operations, explosion, collapse, underground, separation of insureds, defense, and contractual liability 
(with no limitation endorsement). The City of Chicago is to be named as an additional insured on a primary, non
contributory basis for any liability arising directly or indirectly from the work. 


Subcontractors performing work for the Contractor must maintain limits of not less than $ _____ with the same 
terms herein. 


7.1.3. Automobile Liability (Primary and Umbrella) 
When any motor vehicles (owned, non-owned and hired) are used in connection with work to be performed, the Contractor 
must provide Automobile Liability Insurance with limits of not less than $2,000,000 per occurrence for bodily injury and 
property damage. The City of Chicago is to be named as an additional insured on a primary, non-contributory basis. 


Subcontractors performing work for the Contractor must maintain limits of not less than $ ____ with the same terms 
herein. 


7 .1.4. All Risk Property 
The Contractor must maintain All Risk Commercial Property Insurance covering loss or damage at full replacement cost to 
any City of Chicago equipment, materials, parts, or supplies while in the care, custody, and control of the Contractor as part 
of the Contract. The Contractor is responsible for any damage to City property at replacement cost that results from this 
Contract. 


7.2. Additional Requirements 
The Contractor must furnish the City of Chicago, Department of Procurement Services, City Hall, Room 806, 121 North LaSalle 
Street, Chicago, Illinois 60602, original Certificates of Insurance, or such similar evidence, to be in force on the date of this 
Contract, and Renewal Certificates of Insurance, or such similar evidence, if the coverages have an expiration or renewal date 
occurring during the term of this Contract. The Contractor must submit evidence of insu rtince on the City of Chicago Insurance 
Certificate Form (copy attached as an exhibit) or equivalent prior to Contract award. The receipt of any certificate does not 
constitute agreement by the City that the insurance requirements in the Contract have been fully met or that the insurance 
policies indicated on the certificate are in compliance with all Contract requirements. The failure of the City to obtain 
certificates or other insurance evidence from Contractor is not a waiver by the City of any requirements for the Contractor to 
obtain and maintain the specified coverages. The Contractor must advise all insurers of the Contract provisions regarding 
insurance. Non-conforming insurance does not relieve Contractor of the obligation to provide insurance as specified herein. No 
fulfillment of the insurance conditions may constitute a violation of the Contract, and the City retains the right to stop work until 
proper evidence of insurance is provided, or the Contract may be terminated. 


Contractor must furnish Certificates Insurance of Coverage of any or all insurance policies listing the City as an additional 
insured upon request by the Chief Procurement Officer. All Certificates Insurance of Coverage must be signed, dated and 
reference the City contract number. 


The insurance must provide for sixty (60) days prior written notice to be given to the City in the event coverage is substantially 
changed, canceled, or non-renewed. 


Any deductibles or self-insured retentions on referenced insurance coverages must be borne by Contractor. 


The Contractor agrees that insurers waive their rights of subrogation against the City of Chicago, its employees, elected officials, 
agents, or representatives. 
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Sample PSA 
Professional Services Form Con1ract 


The coverages and limits furnished by Contractor in no way limit the Contractor's liabilities and responsibilities specified within 
the Contract or by law. 


Any insurance or self-insurance programs maintained by the City of Chicago do not contribute with insurance provided by the 
Contractor under the Contract. 


The required insurance to be carried is not limited by any limitations expressed in the indemnification language in this Contract 
or any limitation placed on the indemnity in this Contract given as a matter of law. 


If Contractor is a joint venture or limited liability company, the insurance policies must name the joint venture or limited liability 
company and each of its separate constituent entities as named insureds. 


The Contractor must require all subcontractors to provide the insurance required herein, or Contractor may provide the 
coverages for subcontractors. All subcontractors are subject to the same insurance requirements of Contractor unless otherwise 
specified in this Contract. 


If Contractor or subcontractor desire additional coverages, the party desiring the additional coverages is responsible for the 
acquisition and cost. 


Notwithstanding any provision in the Contract to the contrary, the City of Chicago Risk Management Department maintains the 
right to modify, delete, alter or change these requirements. 
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ARTICLE 8. SIGNATURE PAGE 


Contract Number: «click and type number» 


Specification Number: «click and type number» 


Cont ractor (Vendor) Name: «click and type name» 


Total Amount (Value): «click and type number» 


Fund Chargeable: «click and type number» 


SIGNED at Chicago, Illinois: 


CONTRACTOR: 
<<click and type name>> 


By: 


Name: 


lts: 


Attest: 


Sample PSA 
Professional Services Form Contract 


State of _________________ ; County of _____________ _ 


This instrument was acknowledged before me on (date) by -----------------


as President (or other authorized officer) and ------------------as Secretary of 


_____________________ (name of pmty on behalf of whom instrument was executed). 


Notary Public Commission Expires 


CITY OF CHICAGO 


By: 
Mayor Date 


Comptroller Date 


Chief Procurement Officer Date 
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RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 


Specification No. 125096 


EXHIBIT 10: 


CITY OF CHICAGO GRANT INFORMATION 


Purchases made under this contract may be partially or fully funded with federal or state of Illinois grant 
funds, including but not limited to the grants included in this exhibit. Contractor must comply with all 
terms, conditions and requirements enumerated by the grant funding source. 
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1. Type of Grant or Action: 


_x_ New 
Continuation 
Supplement 


Illinois Department on Aging 
AREA AGENCY ON AGING NOTIFICAT[QN OP GRANT AWARO 


Under Title III of the Older Americans Act 


PART I 


4. Nami! and Address of AAA: 


Senior Services Area Agency on Aging 
Chicago Department of Family & Support Services 
1615 West Chicago Avenue, 3rd Floor 


Revision No. Dated Chicago, rllinois 60522. 
(Indicate type of Grant revised --


--~~----~~-
Telephone Na.: (312) 744-4016 


2. Approved Budget Period: Federal FY 2015 S. N<ime and Address of P<iyee: 
(IF different from 4 , above) 


Beginning Octaller 1, 201'1 and Ending September 30, 2Di5 


3. Name of AAA Director: 


Evelyn Diaz, Commissioner 


PART II 
(Department of Health&. 


Human Servkes - CFDA #) 


1. Estimated Total Costs 


2, Program lncame (Additive) to 
be expended 


J, Subtotal 


PART III 


Total Area Agency Resources 


1. Local Share 


A. ln·Kind 


B. Cash 


2. Project Income (Deductive) 


PART XV 


Total IDoA Funds Authorized 
to be expended 


1. Stale Share 


Same as 4. 


Title Ill-Cl Title Title Ill-E Title 
Title nx~o Title III-Cl Hom"'TDtiirlYt11'ill'd Itl-D i't dli:11n•I P.1111m nv nt-Omb w ..... c .. r4g.L1ir19r SUJl!P,.tl 


,$1.Jpportlll'I! '!llarvlq114 c.on•'••Ate M111.t'• ( 93.045) "'•"'·.,~··· .... ,i .. .. ,~., .. "' !uppctrllVlll 


( 93.044 ) ( 93.045 ) ( 93.043 ) ( 93.052) 
S<:!~Vli:-1!1 


( 93.044) 


$ 5,481,318 $ G,!171,134 $ 9,656,677 $ 2'16,817 $ 1, 565, 19 l $ 50S,59S 


$ 25,000 $ 700,000 $ 900,000 $ 15,000 $ 10,000 $ 0 


$ 5,456,318 .$ 5,171,134 $ S,756,677 $ 231,817 $ 1,556,191 $ 505,598 


$ 551, 122 $ 1,400,000 $ 2,800,000 $ 0 $ 226,957 $ 0 


$ SS t,122 $ 1,400,000 $ 0 $ 0 $ 2 26,957 $ 0 


$ 0 $ 0 $ 2,800,000 $ 0 $ 0 $ 
~~~~~--+~~~~~~+-~~~~--ll 


0 


$ 0 $ 0 $ (} 


$ 4,905, t 96 $ 4, 771, 134 $ 51956,677 $ 231,817 $ 1,329,234 $ 505,598 


$ 1,798,454 0 $ 2,707,043 $ 0 $ 57,784 $ 131,944 
11-~~~~~~~~~~~~~-+. ....... 


2. Federal Funds 


A. Title rrr 


6, commodities 
961,228 $ 


Titre 1u-c1 Title !II-CZ Title 111-E 


3 824 734 $ 1 788 311 1210905 $ 97 654 
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Illinois Department on A9ing 
AREA AGENCV 0111 AGING NOTlfICA.TlON Of GRAN1' AWARD 


Under Title VII of the Older Amerlce1ns Act 


PART 1 


1, Typo of Grant or Action: 4. Name and Address of AAA: 


_x_ New 
Continuation 
Supplement 
Revision No. Dated 
(Indicate typeofGrant rev-ls-c"""'d--


---~---~~ 


2. Approved Budget Period:. federal FY 2015 


Beginning October l, 2014 and Ending September 30, 2015 


J. Name of AAA Director: 


Evel)'n Dial:, Comrnissloner 


PART II 
(HHS - CFDA #) 


1. Estlmilted Total Costs 


2. Progrc:sm lncome (Additive) to be expended 


3. Subtotal 


PART IU 
Total Area Agency Resources 


1. Local Share 


A. I n-Kind 


e. Cash 


2. Project I ncome (Deductive) 


PART IV 
Total IDoA Funds Authorized to be expended 


1. State Share 


2. Federal Funds 


A. ntle Vil 


Anouallxed F·fy 2015 Title VU Allotment 


Senior Services Area Agency on Aging 
Chi.eago Department of Family & Support Services 
161S \I.Jest Chicago Avenue, 3rd Floor 
Chicago, Illinois 60622 


Telephone No.: _Q12l 744-4016 


s. Name and Address of Pavee: 
(IF different from 4. above) 


Same as 4 . 


Tltle VII Tl~le VU 
Ori1btHh'tt«!\ tld•f Ai.w1• •ro•ntto~ 


( 93 .042) ( 93.041) 


$79,307 $31,423 


$0 $0 


$79,307 $31,423 


$0 $0 


$0 $0 


$0 $0 


$0 $0 


$79,307 $31,423 


$79 307 3l 423 


this part left intentionally blank 
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In addition to all conditions in the Area Plan as approved, the conditions below apply to this Grant: 


A. Un less revised, the AMOUNT shown on Part IV, Item 2 and Part VII, Item 2 will constitute a celling for FEDERAL participation in the 
approved net cost. Final Federal partidpation will be determined by the close-out report submitted as required by tl1e Illinois Department 
on Aging (herelnarter referred to as IDoA), 


B. Unless revised, the AMOUNT shown on Part IV, Item 1 and Part VU, Jtem 1 will constitute a ceiling for STATE pilrticlpation In the approver.I 
net cost. 


C. The Federal share ofthe approved net r.ost Is earned ONLY. when the cost is accrued and tl1e NON·FEDERAL share of the cost has been 
contributed. Receipt of Federal Funds (either through advance or reimbursement) does not constitute earning of these funds. 


D. Receipt ciffunds under this award (either Federal, including NSIP Commodity resources, or State) is contingent upon the Following: 


T31512 


(1) 


(2) 


(J) 


(4) 


(S) 


(6) 


(7) 


(8) 


(9) 


(10) 


(11} 


ApproprlC!tlon: Obligations of the State will cet1se immed!ately without penalty or further p~yrnent being required if In any fiscal 
year the Illinois General Assembly or Federal funding source falls ta appropriate or otherwise make a11allab!e sufficient funds for 
this Agreement. · 


AH terms and conditions of the appropriate Area Plan and Notification of Grant Award (NGA), Including Attachment 1, incorporated 
herein, are being met. 


In compliance with the Grant funds Recovery Act (30 ILCS 705/5) , State grant funds not expended or legally obligated by the end 
of the Grant Agreement, or durin!] the trrne ltmitation to grant fund expenditures set forth in this section, must be returned to the 
Grantor Agency within 45 days, if the funds are not already on dt:iposlt with the Granter Agency or the State Treasurer. 


All grant funds must be obligated by the end of the approved budget period and must be used as specified in the approved Area 
Plan. 


Compliance with applicable state and feder-al laws, rules, ancl regulations. 


The Grantee shali report actual or susp~cted abuse, neglect, or financial Hxploitation of any adult with disabilities aged 1fJ - 59 or 
an adult aged 50 or older who does not live in a nursing home and comply with applicable reporting requirements for child abuse 
(relating to children or adolescents under agl" 18). 


All terms and conditions of the NGA, any subsequent amendments, and any non-exempt public records, as defined at 5 ILCS 
140/Z(c) and 7(2), that are related to the Area Agency's: work under this NGA, are public Information subject to the provisions of 
the F1eedom of Information Act (5 ILCS 140/ 1 l"t seq,), 


Any statements, provisions, or conslderatlons containetl in the Attachments that <ire Inconsistent wlth the provision of this Grant 
Shi:1ll be of no force or effect in the event th era is a conflict between this Grant and releYant ,;tatutcs or administrati11e rules, the 
statute or rule shall control. 


This certifies acceptance of the terms of the Grant, as specified in the conditions and certifications as enumerated in this NGA. This 
further certifies that the accepting agency understands that it must administer the Grant in compliance with all rules, regula.tlons 
and policies of the State of Illinois, as "fell as those of the IDoA, 


The Grantee shall maintain, for a minimum of three years after the completion of the Grant, adequate books, records, and 
supporting documents to 11erlfy the amounts, rec!plents, and uses of all disbursements of f\Jl'1ds passing in conjunction with the 
Grant; the Grant and all books, records, and supporting documents related to the Grant shall be i.lVailable for review and audit by 
the Illinois Department on Aging, Execut'rve Inspector General, the Auditor General and the Attorney General; and the Grantee 
agrees to cooperate fully with ;my audit conducted by the Illinois Department on Aging, Executive Inspector General, the Auditor 
General, and the Attorney General; nnd to pro11lde full access to au relevant materlals. Failure to maintain the books, records, and 
supporting documents reQulred by this Section shnll establish a presumption In favor of the State for the reco11ery of any funds 
paid by the? State under the Grant for which adequate books, records, and supporting documentation are not available to support 
their purported disbursement. 


Following thirty (30) days' written notice, the lOoA may terminate this Grant Agreement ln whole or in p<i.rt without the p1!ymer1t 
of any penalty or incurring any further obligatlon to the Gr<1nlee, Following such termination, the Grantee shall be entitled to 
compensation upon submtssion of flscal and program reports related to services proYlded under this Grant Agreement up to and 
h'1 eluding the date of term inat!on, 


Following thirty (30) days' written notice, the Grantee may terminate this Grant Agreement. The Grantee agrees to exercise Its 
termination rights under this paragraph In a timely manner If the Grantee wil! not be willing to continue performing services under 
the Grant Agreement und as outli11ed in the Grant Appllcatlon upon written notification of any Grant Amendment, eKtension, or 
renewal; change In the administrative rules, policies or procedures for the program; or other material modification of circumstances 
affecting obligations and performance under this Grnnt Agreement. Following any such termination, the Grantee shall be entitled 
to compensation upon submission of fiscal and program reports related to services provided under this Grant Agreement up to and 
l11clut1lng the date of termination. 


(12) This Grant may be amended by the mutual consent of both parties at any time during its t?.rm . Amendments to this Grant shall 
be in writing, slg ned by both parties or their authorized representatives. The Grantee's non-co rnpliil n ce with the terms of this Grant 
or misrepresentation by the Gra11tcc rn<1y result in immediate termination of the Grant or other sanctions as appropriate, including 
a. refund of all or part of any funds awarded by the State of Illlnols pursuant to this Grnnt. 
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(13) IDoA rnay terminate this Grant immediately in the event the Grantee substantially or materially breac.hes the Grant or falls to 
satisfactorily perform its duties under this Grant. Termination may be cause for a refund to IDoA of the <lilocated funds. The 
Grantee shall be paid for work satisfactorily completed prior to the date of termination or for binding flnancl11I obligations incurred 
prior to said term ina ti on. 


( 14) This Grant may be terminated for circumstances beyond the control of Grantee such as natural disasters and fire which prevent 
the Grantee from complying with the terms of the Grant. Upon termination, the Grantee shall be paid for work satisfactorily 
completed or for binding financial obligations prior to the date of termination. 


(15) 


(16) 


( 17) 


Upon notice by IDoA to the Grantee of .U1c termination of this award or notice that IOoA will not be contracting with Grantee beyond 
the term of this award, the Grantee shall cooperate with !DoA in assuring the transition of services to another Grantee, release 
retards related to recipient services, and provide all necessary financial accounting records for services rendered. 


All terms and conditions of the NGA, any subsequent Amendments, and ilny non-exempt public records, as defined at 5 ILCS 
140/2(c) and 7(2), that arc related to the Area Agency's work under this NGA, are public Information subject to the provisions of 
the Freedom of Infarm<itlon Act (5 ILCS 140/1 at seq.). 


Any statements, provisions, or considerations contained in the Attachments that are inconsistent with the provision of this Grant 
shall be of no force or effect. In the event there is a conflict between this Grant and relevant statutes or administr ative rules, the 
statute or rule shall control. 


( 1B) This Grant shall be governed an ct construt!d in accorc1ance with the laws of the State of Ililnois and all subsequent Amendments. 


In the evMt <my provision, term, or condition of this Gr~nt is declared void, unenforceable or against public policy, then said Gtant 
shall be construed as though said term did not exist. 


E. For not-for-profit organizations designated as Area Agencies, until such time as the Federal Government makes effective any other 
superseding rules, regulations, circulars, or other official issuances governing the administration of subgrants to not-for-profit Grantees 
under grants to State Governments, not-for-pro flt Area Agencies will continue to be covered by 45 CFR 74 and 2 CFR, Pait 215 (A-110 ), 
2. CFR, Part 230 (A-122) and OMB Circular A-133 . 


F. For local governments designated as Area Agencies, this Grant to the Grantee shall be governed by the regulatlons codified in 45 CFR 
'J2, 2 CFR, P<irt 225 (A-87), OMB Circulars A-102 and A-133 and those provisions in 45 CFR 74 which remain in effect for grants to 
governments. 


ACCEPTANCE OF GRANT 


A. The Grantee certifies, under oath, that all Information In the Grant Agreement ls true and correct to the best of the Grantee's knowledge, 
Information and belief; that the funds shall be used only for the purposes described In the Grant Agreement and Area Plan; and that the 
award of grant funds is conditioned upon such cert~flcation, I, the undersl9ned, certify that [ have read and understand the terms of the 
Notification of Grant Award and that this Grantee will abide by them. I further certify that I am authorized to sign for this Agency and 
that I have not been convicted of bribery or Ctttempting to bribe an officer or employee of the State of !llinois, nor have I made an 
admission of guilt of such conduct which Is a matter of record (30 ILCS 500/50-5). 


B. This certifies acceptance of the terms of the Grant under Title Ill of the Older Americans Act of 1965, as amended, as specified in this 
document and in the terms and conditions as enumerated in the narrative and exhibits of the approved Area Plan. This further certifies 
that the accepting agency understands that It must administer the Grant in compliance with all rules and regulations of the U.S. 
Department of Health and Human Services, as well as those of the IDoA. 


C. This further certifies that the Grantee understands th~t no alteratia·ns of the terms specified in this Grant or within the Area Plan, as 
;;pprovcd, may be made without the written <iuthorization of the !DoA. 


D. The Grantee certifies to the following in fulfilling the requirements of the Drug Free Workplace Act ~HECK[¥] ONLY.Q.NElJ. 


That I am doing business as an Individual and r certify that I will not engage In the unlawful manufacture, distrlbutior1~ dispensation, 
possessiol'I, or use of a controlled substance Jn the performance of the contract. 


The Drug Free Workplace Act does not apply (either the contract Is less than $5,000, or the contractor or grantee Is a corporation, 
partnership, or other entity that has less.than 25 employees). 


The Drug Free Workplace Act does apply and I have completed and attached the required certification form . (The Drug Free 
Workplace Act applies to contracts or grants of $5,000 or more with corporations, partnerships, or other entities with Z5 or more 
employees <it the time the contract or grant is awilrdcd.) 


E. The Grantee certifies that it has not assisted an employee of the State, who has authority to award a State contract, by reviewing, 
drafting, directing, or preparing any Invitation for bids, a request for proposal, or request for Information, or providing similar assistance 
(eKcept as part of a public requ<!st for such lnformCttlon). Grantee further certifies that it has not violated the prohibitions against 
submitting specifications to the State unless requested to do so by an employee of the State and against submitting a bid or proposal 
or receiving a State contract for a procurement nl?ed where It was contracted to write the speclflciltlons for that procurement need. 30 
ILCS 500/50·10.S(e), amended by Pub. Act No. 97-895 (August 3, 2012), 


F. The Grantee certifies that neither It nor arw substantiillly-owned affiliilted company is participating or shall participate tn an International 
boyeott In violation of tt1e provision of the U.5, Export Administration Act of 1979 or the regulations of the U.S. Department of ConimerccJ 
(30 TLCS 502). 
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G. The Grantee certifies It and its employees will comply with applicable provisions of the U.S. Civil Rights Act, Section 504 of the Federnl 
Rehabilitation Act, the Americans with Disabilities Act and <ipplicable rules in performance under this Grant. 


H. Grantee, if an Individual, sole proprietor, parlner or an individual as member of a LLC, certifies he/she is not in default on an cducatlMal 
loan. (5 ILCS385/3). 


I. The Grantee certifles It Is a properly formed and existing legal entity (30 IL.CS S00/ 1·15.80, 20-•'fJ); und as applicable has obtained an 
assumed name certificate from the appropriate authority, or Ms registered to conduct business in Illinois and is in good standing with 
the Illinois Secretary of State. 


J. If the Grnntee or any of its officers, directors or managerial agents has been convicted of a felon"y, the Grantee certifies at least flve years 
have passed after the date of completion of the sentence for such felony, unless no person held responsible by a prosecutor's office for 
the fads upon which the collVlction was based continues to have any involvement with the business (30 JLCS 500/50·10). 


t<. The Grantee certifies that tt and Its affillcites are not delinquent in the payment of any debt to tht1 State (or if delinquent has entered Into 
a deferred payment plan to pay the debt), and the Grantee and Its affiliates acknowledge the State may declare the Grant void If this 
certification Is false (30 ILCS 500/50-11) or if the Grantee or an affillate later becomes delinquent and has not entered Into a deferred 
payment plan to pay off the debt (30 JLCS 500/50·60), 


L. The Grantee, Including its officers, directors, and managerial agents certifies it has not paid any money or valuable thing to induce any 
person to refrain from bidding on a State contract, nor has the Grantee accepted any money or other valuable thing, or acted upon the 
promise of same, for not bidding on a State contract (JO ILCS 500/50·25). 


M. The Grantee certifies it has not been convicted of the offense of bid rigging or bid rotating or any similar offense of any state or of the 
United States (720 ILCS 5/33E-3, E-4). Where applicable, the Grantee certifies that it hois not been barred from contracting with a unit 
of State or local government as a result of a violation of Section 33E·3 or 33E-4 of the Criminal Code of :rn12, 720 !LCS 5/33E-3, E4. 


N. The Grantee certifies it compiles with the Illinois Depoirtrnent of ~turnan Rights Act and rules applicable to public contracts, which include 
providing equal cm ploy men top po rtu n ity, refraining from unlBwful d Iser Im Ina ti on, and having written sexual hara ssm en t po I lei es ( 7 7 5 lLCS 
5/2·105). 


O. The Grantee certifies It does not pay dues or fees on behalf of any employee or agent to reimburse or subsldli.e payments to any 
"discrlmin<Jtory club" (775 !LCS 25/2). 


1•. If Grantee, or any officer, director, partner, or nther managerial agent of Grantee has been convicted of a felony under the Sarbanes· 
Oxley Act of .2002, or a Class 3 or Class 2 felony under the Illinois Securities Law of 1953, Grantee certifies at least five years have passed 
since the date of the conviction. Grantee further certifies th<lt it Is not barred from being awarded a grant and acknowledges thl'lt the 
State shall declare the Grant void if this certification Is false (30 lLCS 500/50·10.S). 


Q. The Grantee certifies that none of Its employees or agents who were executive officers or held duties related to State purchasing or State 
procurement for the State of Illinois within the last two (2) years, is in violation of the "Revolving Door" section of the Illinois Procurement 
Code (30 ILCS 500/50-30). 


R. The Grantee includlng its officers, directors, managers and its employees/agents whose duties are related to purchasing or procurement, 
c:ertifies that il has not retained a person or entity to attempt ta influence the outcome of a procurement decision for compensation 
contingent in whole or fn pmt upon the decision or procurement (30 ILCS 500/50,38), 


5. The Grantee certifies It wlll report to the Illlnols Attorney General ;ir1d the Chief Procu rcment Officer of the State of Illinois any suspected 
collusion or other antkom pctitive practica tirnong any bitldars, offerers, contractors, proposers or employees of the State (3() lLCS 
500/50·40, 50·45, 50·50). . 


T. The Groin tee warrants and certifies that it and, to the best of Its knowledge, its subcontractors have and Will comply with Executive Order 
No, 1 (2007). The Order generally prohibits Grantees and subcontractors from hiring the then-serving Governor's family members to 
lobb.y procurement actlvlties of the State, or any other unit of government in lllinols including local governments if that procurement may 
result in a contract valued at over $25,000. This prohibition a!so appUes to hirinq for that same purpose any former State employee who 
had procurement authority at any tlm e durl ng the one ·year period preceding the procurement lob bylng actlv ity. 


U. The Gr<mtcc certlflcs that Information technology; including electronic Information, softwarn, systems ;ind equipment, developed or 
rrovidetl undar this Grant will comply with the appllcable requirements of the Illinois Technoloyy Accessibllity Act Standards as published 
at !Y..!Y.!!'.A.~s.state. ii. us/litaa (30 ILCS 587). 


V. The Grantee certifies th at it has read, u n de rsta nds, and is In co mp lia nee with the reg !strati an requ i rem en ts of the ·elections Code ( 1 O I LCS 
5/9·3 S) and the restrlctlons on making political contributions and related requirements of the Illinois Procurement Code (30 ILCS 500/20-
160 and 50-37). Grantee will not make a political contribution that will violate these requirements. 


W. The Grantee certifies that it will comply with the Linguistic and Cultural Competency (LCC) Guidel!nes and Assurance established by the 
State of Illinois. The purpose of these LCC Guidelines Is to improve access to cultur<11iy competent programs, services, and actlv.ltles for 
Limited English Proficient {LEP) customers, persons who are hard of hearing or deaf, and persons with low literacy. 


X. To be ellglble to receive grant funds under this Agrcerm:nt, the Grantee must be designated as an Area Agency on Aging by the IDoA as 
outlined In the Illinois Act on the Aging (2.0 JLCS 105/3.07). 
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Y. Under penalties of perjury, I certify that 


1. The number shown on this form is my correct taxpayer identification number (or l am waiting for a number to be issued to me), and 


2, I am not subject to backup withholding because: (a) I am eKempt from backup wlthholcHng, or (b) I ha11e not bel'.!n notified by the 
I ntemal Revenue Ser11ica (IRS) .that I am subject to back1,1p w!thhold!ng as a result of a failure to rnport all interest or dividends, or 
(c) the !RS has notified me that J am no longer subject to backup withholding, and 


3. I am a U.S. person (1ncluding a U.S. resident alien), and 


4. All information in this Grarit Agreement Is true and correct to ttie best of my knowledge, information arid belief; the funds shall be 
used 011ly for the purposes described in the Grant Agreement; and the award of funds Is conditioned upon such certification. 


N<:1me; Senior Services Area Agency on Aging· Chicago Department of Family & Support Services 


Tax payer Ide ntifica tlon Number: Social Secudty NlJmbor ---------------------------
or 


Employer [dentification Number _3_6_-_6_o_o_s_s_2_0 ________________ _ 


(It you are an individual, enter your name and SSN as It appears an J.!OLlr Social Security Card. [( comp/t:ting this certrficatfon for a sole 
proprietorship, enter tile owner's name followed by the ·name af tl1e business and the owner's SSN or EIN. For iJll otiler entities, enter 
tile name of tile entity as useo to apply for th~ entity's EIN and Uw E/N.) 


Legal Status (please c:heck [v] one): 


Individual 


_____ Sole Proprietor 


-----·- -· Partnership/legal Corporation 


___ Tax-exempt 


..j Governmental 


---·-·· Non-Resident Alien 


-~---- Corporation providing nr 
billing med lcal and/or health 
care services 


---·---· Corporation NOT providing or 
bi'lling medical and/or health 
care services 


Estate or Trust 


-·--' Pharmacy (Non-Corp.) 


Illlnois Pepartment on Aging 


__ --· Pharmacy/Funeral Home(Cemetery (Corp.) 


_ Limited Lj;:ibility Company (select 
appllcablo tax classiflcatlon) 


D "' disregarded entity 
___ C = corporation 
___ P "" partnership 


Other; 


( Signature &t>0 
rk/r1 


Date Date 


John K. Holton Evelyn Diaz, Commissioner 
Director Typed Name & Tltle of Authorized Representative 


This State ngen(_y Is rcquesiing d f~clo~ure a·finformatlon that Is ~ccessary to accotnpllsh the statutofy purpose os outlined ur1der 'O tLCS 435/$ and 4JS/5. l. Dlsclosuro of this 
information Is MAN DA TORY as requirnd by Foder JI a fllce of M ana~em ent and· Budget OM B Circulars /\ • l O 2 and A- J /.I. ( 2 CFR, Part 230 ). failure to com ply will r@sult in F~ciernl 
and/or St~te funding being withheld, 


The. lllinoi; Dep~rtn1e11t on Aging does not dJ3crlmin<1te in admission to pmgrams or treatment of qrnployme11t in progrom~ or ~dl~itiu> in compliance with ~ppr~prlJte St~t~ ~11d 
Federal Statt.Jto.rn. H you feel you Mve been dls~rimlnat~d agoin~t, you have a right to me with the lllln·ai• Oepartmenton Aging. Fnrinronnation, call ttie Senior H~i~Line: l·8UO· 
:>.52·M66 (\loic~) or I ·MA-206· HV (HY). Proi1tecl 011 Recycle(} Paper (R~v. 05/l:J) 
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ATTACHMENT 1 


This 8!tachrnent 1 Is inc;:orporated into and part of the agreement between ths llllnols Department on Aging (IDoA) and Grantee and concerns 
certain fiManclal matters and auditing. · 


TJ1S12 


SECTION t 
INDlRECT COST RATE PROPOSAL 


1.1 Indirect Cost Rate Proposal Subrpl ssion. 


(a) This Paragraph applies only to: 


(b) 


(c) 


(i) Grantees who charge, or expect to charge, any indirect costs; and Grantees who are allowed to charge indirect costs 
u rider federa I or state statutes, state ad min lstra tlve rules, and agency or p rog ram rules, regulations and poll ci es. 


Grantees who receive $250,000 or morn in funding from the State of Illlnols, including all Departments or Agencies thereof, 
and whether state or federal funds, must submit •rn Indirect Cost Rate Proposal In accordance with federal regulations for 
approval no later than 60 (sixty) days after their submission of audited financial staternents, In a format prescribed by IDoA 
(for example, if audited financial statements are submitted August 2014, then the lndirect Cost Rate Proposal must be 
submitted in October 2014). 


Grantee.s who have had an Indirect Cost Rate ProposAI approved by a cognizant Federal agency must submit an Indirect 
Cost Rate Propos<il, but the Illinois Department on Aging wiH accept that Proposal, up to any statutory, rule-based or 
programmatic limlt. 


SECTION Jl 
CLOSE~OUT REPORTS, AUDITED FINANCIAL STATEMENTS AND 


CONSOLIDATED FINANCIAL STATEMENTS 


2.1. _Close-out Reports, 


(a) Grantee shall prov I di: annual close-out reports within 100 niland<1r days following the end of the State Fiscal Year or longer 
If specified In the pro9ram pl<.in or rules. The format of this close-out report shall be the Consolidated Flnanclal Report, as 
described below. 


(b) If an audit of Grantee occurs and results in adjustments after Grantee submits a close-out report, Grantee will submit a new 
close-out re port based on audit adjustments. 


2. 2 Audited Financial Statements. 


(a) 


(b) 


(c) 


This Paragraph applies only to Gran lees who receive $150,000 or more in funding from the State of Illinois, Including all 
Departments or Agencie~ thereof, ;ind whether state or federal funds . 


Grantees not subject to OM B Cir cu la r A-13 3 sha II provide a uditeq financial statenr en ts, conducted in accordance with 
Government Auditing Standards, within 180 days after Grantee's Fiscal Year ending on or after June 30 of each fiscal year. 
This deadlfne may be extended in the discretion of the IDoA's Chief Financial Officer. 


Grantees subject to OMB Circular A-133 sha II provide audited flnancia I statements within 180 d<1ys after Grantee's Fiscal 
Year ending on or after Jurte 30 of each fiscal year. 


(I) 


(ii) 


In the discretion of the IDoA's Chief Financial Officer, this .deadline may be extended up to nine (9} nwnths <iher the 
end of Grantee's Fiscal Year without approval from the cogniz<1nt Federal agency . 


This deadline may be eKtended !onger than nine (9) months after the ~nc.J of the Grantee's Flscal Year contingent upon 
approval by the cognizant Federal agency. 


2.3 Consolidated Financia1.!i£29rt~ · 


Original fin<1ncial reports are prepared ahd submitted in accordance with current International Financlal Reporting Standards (IFRS ). 
A consolidated financial statement combines the financial statement of a parent company and its subsidiaries into one 
comprehensive financial statement. 


Consolidated financial statements are required effective for fiscal years beginning on or after Janu<1ry 1, 2013 , In determining 
whether or not consolidated flnanclal statements arc appropriate, the provider should consider: 


whether an entity provides significant fund tng and h11s or shares decision-ma king po we rs an cl cJu ties typical of a board 
of directors, especially as to use and regulation of access to the corporation's assets <Ind the "selection, retention, 
and composition of Its management"; 


• whether the entity has the power to change the arttcles of Incorporation of the other entity, and 
whether th c entity holds "slgn lf!cant risks and rewards of owners hip" in an en tlty. 


The preparer of financial statements Is required to decide whether or not ''control" exists based upon an assessment of all of the 
relevant facts and circumstances. 


Select the appropriate r:hoice ~HECK[.,...] ONLY ONE): 


/ 


The Grantee does not meet the requirements for preparing consolidated financial statements. The Close-Out Financial 
Reports shall be submitted within 180 days after the Grantee's Fiscal Year ending on or after June 30 of each fiscal year. 


or 
The Grantee does meet the requirements for preparing conso!idatecJ financial statements and shall submit the Consolidated 
Close-Out Fina ncl<1 I Reports with In 180 days after the Gran tee's Fiscal Year ending on or after June JO of each fisca I year. 
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STATE OF ILLINOIS 
ILLINOIS DEPARTMENT ON AGING 


DRUG FR.EE WORKPLACE CERTIFICATION 


This certification is required by the Drug Free Workplace Act (30 ILCS 580/1 et seq.). The Drug Free Workµlace Act, effective 
Janu<iry 1, 1992, requfrns that no G1<11itee or Contractor shall receive a grant or be considered for the purposes of being 
awarded a contract for the procurement of any property or services from the State unless that Grantee or Contractor has 
certified to the State that the Grantee or Contractor will provide a drug free workplace. False certification or violation of the 
certification may result in sanctions Including, but not limited to, suspension of grant or contract payments, termination of the 
Grant or Contnict <ind debarment of grant or contracting opportunities with the State for at least one (1) year but not more 
than flv<? ( 5) years, 


For the purpose of this certification, "Grantee" or "Contractor" means a corporation, partnership, or other entity with twenty-five 
(25) or more employees at the time of issuing the Grant or Contract, or a department, division, or other unit thereof, directly 
responsible for the specific performance under a grant or contract of $5,000 or more from the State. 


The Grantee/Contractor certifies and agrees that it wi!I provide a drug free workplace by! 


(a) Publishing a statement: 


(1) Notifying employees ttiat the unlawful manufacture, distribution, dispensing, possession or use of a controlled 
substanrn, including cannabis, is prohibited In the Grantee's or Contractor·'s workplace. 


(2.) Specifying the actions that will be taken against employees for violatlons of such prohibition. 
(3) Notifying th.e employee that, as a condition of employment on such grant or contract, the employee will: 


(A) abide by the terms of the statement; and 
(B) riotify the employer of any criminal drug statute conviction for a violation occurring In the workpl<ice no 


later than five (S) days after such conviction. 


(b) Establishing a drug free awareness program to Inform employees about: 


(1) the dangers of dt'Ug abuse In the workplace; 
(2) the Grantee's or Contractor's pollcy of maintaining a drug free workplace; 
(3) any available drug counselfng, rehabil!tatfon, and employee assistance programs; and 
(4) the penalties that may be Imposed upon M employee for drug violations. 


(c) Providing a copy of the statement required by subparagraph (<1) to each employee engaged In the performance of 
the Grant or Contract and to post the statement in a prominent place In the workplace. 


(cJ) Notifying the granting or contracting <igency within ten (10} days after recelvihg notice under part (B) of paragraph 
(3) of subsection (a) above from an employee or otherwise receiving actual notice of such conviction. 


(e) Imposing a sanction on, or requiring the satisfactory participation in a drug abuse assistance or rehabilitation 
program by, any employee who Is so convicted, as required by section S of the Drug Free Workplace Act. 


(f) Assisting employees ln selecting <1 course of action In the event drug counseling, treatment, and rehabilitation Is 
required and Indicating that a trained referral te(lm is in place. 


(g) Making a good faith effort to continue to maintain a drug free workplace through Implementation of the Drug Free 
Workpl.::ice Act. 


THE UNO ERSJGNED AFFIRMS, UNDER PENAL HES OF PERJURY, THAT HE OR SHE IS AUTHORIZED TO EXECUTE THIS 
Cf;RTIFXCATION ON BEHALF OF THE LEGAL ENTITY DESIGNATED BELQW.___ 


_./ 
Senior Services Area Agency on Aging 


Chicago Department of Famlly & Support Services 
Typed or l'rlnt~d Name of Organization 


36-6005820 
DrganlBtlon's fed~ral Taxpoy~r ldentlflc~tlon Number 


T31512 
Grant No. 


Evelyn Diaz, Commissioner 
Typed or Printed Name ~ nd Title pf 


Organliatlon's l\vlhorlied Reprnsentatlv e 


q;1'1· I !lf 


This state agency Is requesting disclosure of information that is necessary to accomplish the statutory purpose <JS outlined under 
2:0 ILCS 105/1. Disclosure of this Information Is MANDATORY and failure to comply may result In this form not being processed. 
lhls form has been approved by the State Forms Management Center. 1 .. ,., ,,, 11 







STATE OF ILLINOIS 
ILLINOIS DEPARTMENT ON AGING 


FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY ACT (FFATA} CERTIFICATION 


By the end of the month following the morith of the grant award, and annually there<ifter, the grantee shall report the names 
and total compensation of each of the five most highly compensated executives for the grantee's preceding completed fiscal 
years If: 


In tl1e grantee's preceding federal fiscal year the grantee received: 


(A) 80 percent or more of Its annual gross revenues from Federal contracts (and subcontracts), loans, grants (and 
subgrants) and cooperative agreements; AND 


(B) $2 5,000,000 or more in annual gross revenues from Federal contracts (and subcontracts), loans, grants (and 
subgrants) and cooperative agreements; AND 


The public does not have access to information about compensation of the executives through periodic reports filed under 
section 13(a) of lS(d) of the Securities Exchahge Code of 1986. 


Please indicate below your agency's status and sign below certifying this selection: 


The above conditions do NOT apply. 


The above conditions do apply. (Attached is the requested Information on the five highest compensated 
executives.) 


Central Contractor Registration (CCR) Certificati()n 


As a requirement to be eliglble to receive Federal funds, the grantee must register and then malnta!n a valid registration 1n the 
CCR system. Signature below certifies that grantee has a valid_ registration. 


THE UNDERSIGNED AFFIRMS, UNDER PENALTIES OF PERJURY, THAT HE OR SHE IS AUTHORIZED TO EXECUTE THE 
FFATA AND CCR CERTIFICATIONS ON BEHALF OF THE LEGAL ENTITY DESIGNATED BELOW, 


Senior Services Area Agency on Aging 
Chicago Department of Family & Support Services 


Typed or Printed fllilrne of Organization 


36-6005020 


Or9anllatlo11•5 Federill Taxpayer Identification Number 


T31512 
Gr~nl No. 


~ ~ho-::rz'ed Representative 


Evelyn Diaz, Commissoner 
Typed or Printed Name &rid Title of 


O rg~nizatio11 '. s Aut11orlzed R epre•ent~tive 


I 
Date of Signature 


This stat.e ~gen<)' is requ~stj"9 dlsdos1.1re of Information that Is ne~es;ary to accomplish ·the :;tatutory purpose ~s outlined under 20 !LCS 435/5 and 43S/5. I. 
Olsclosure of this inforrrii.tion is MANDATO Fl.'{ as required by Fctleral Office of Managerncnt and Budget OMB Circulars A-102 and A·l n. Failure to comply 
will "'5Ult In federal and/or State fundin9 being withheld. 


The Illinois Department on A9inQ does nut discriminate In admission to prograrns or treatment of employment in pro\)tams or ilctlvltias In compliance with 
the appruprlate Stat~ a11d Federal Statutes. If.you foel you have !Jeon discriminated agaln1t, you have a right to file a 'omplaltit with tho llllnolr, Department 
on Aging. For informatlM, call the s~nlor Helpt.ine: 1-800-252-8%6 (Voice) Mid l-1186-206-1327 (TTY). 


Printed on Recycled Paper 







Notice of Award 
COOPERATIVE AGREEMENTS Issue Date: 07/01/2014 
Department of Health and Human Serv'lces 
Centers for Disease Control and Prevention 
COORDINATING OFFICE FOR TERRORISM PREPAREDNESS AND EMERGENCY RESPONSE 


Grant Number: 5U90TP000507-03 
FAIN! U90TP000507 


Principal lnvestigator(s)~ 
Suzet Mckinney 


Project Title: TP12-1201 HPP AND PHEP COOPERATIVE AGREEMENTS 


ANN CIBULSKIS 
COORDINATING PLANNER 
CHICAGO DEPARTMENT OF PUBLIC HEAL TH 
333 SOUTH STATE STREET, ROOM 200 
CHICAGO, IL 60604 


Budget Period: 07/01/2014 - 06/30/2015 
Project Period: 07/01/2012 - 06/3012017 


Dear Business Official: 


The Centers for Disease Control and Prevention hereby awards a grant in the amount of 
$12,507,396 {see "Award Calculation" in Section I and "Terms and Conditions" in Section Ill) to 
CHICAGO DEPARTMENT OF HEAL TH in support of the above referenced project. This award 
is pursuant to the authority of SEC391(A)317(K)OFPHS42U.S.C.SEC241A 247B and is subject 
to the requirements of this statute and regulation and of other referenced, incorporated or 
attached terms and conditions. 


Acceptance of this award including the "Terms and Conditions" Is acknowledged by the grantee 
when funds are drawn down or otherwise obtained from the grant payment system. 


If you have any questions about this award, please contact the individual(s) referenced in Section 
IV. 


harron Orum 
Grants Management Officer 
Centers for Disease Control and Prevention 


Additional information follows 
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SECTION I -AWARD DATA - SU90TP000507-03 


Award Calculation (U.S. Dollars) 
Salaries and Wages 
Fringe Benefits 
Personnel Costs (Subtotal) 
Supplies 
Travel Costs 
Other Costs 
Consortlum!Contractual Cost 


Federal Direct Costs 
Federal F&A Costs 
Approved Budget 
Federal Share 
Less Unobllgated Balance 
TOTAL FEDERAL AWARD AMOUNT 


AMOUNT OF THIS ACTION (FEDERAL SHARE) 


$4,507,155 
$1,479,051 
$5,986,206 


$972,926 
$40,600 


$1,025,217 
$4,083,277 


$12,108,226 
$1,607,830 


$13,716,056 
$13,716,056 


$1,208,660 
$12,507,396 


$12,507,396 


Recommended future year total cost support, subject to the availability of funds and satisfactory 
progress of the project. 


04 $12,507,396 
05 $12,507,396 


fiscal Information: 
CFDA Number: 
EIN: 
Document Number: 


IC CAN 
TP 921027R 
TP 9213367 
TP 939ZVNM 


93.074 
136600582088 


000507TP14 


2014 
$1 ,649 .. 890 
$8.161.879 
$2.695.627 


2015 


$12.507.396 


SUMMARY TOTALS ~ORALL YEARS 


2016 


$12,507.396 


-


YR THIS AWARD CUMULATIVE TOTALS 
3 $12,507.396 $12.507,396 
4 $12.507,396 - $12,507,396 
5 $12,507 3.9.6 ' $12.507.396_ 


Recommended future year total cost support, subject to the availability of funds and satisfactory 
progress of the project 


CDC Administrative Data: 
PCC: I OC: 4151 /Processed: ERAAPPS 07/0112014 


SECTION II - PAYMENT/HOTLINE INFORMATION - SU90TP000507-03 


For payment information see Payment Information section in Additional Terms and Conditions. 


INSPECTOR GENERAL: The HHS Office Inspector General (OIG) maintains a toll-free number 
(1-800-HHS-TIPS [1-800-447-8477]} for receiving information concerning fraud, waste or abuse 
under grants and cooperative agreements. Information also may be submitted by e-mail to 
hhstips@oig.hhs.gov or by mail to Office of the Inspector General, Department of Health and 
Human Services, Attn: HOTLINE, 330 Independence Ave., SW, Washington DC 20201. Such 
reports are treated as sensitive material and submitters may decline to give their names if they 
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choose to remain anonymous. This note replaces the Inspector General contact information cited 
in previous notice of award. 


SECTION Ill -TERMS AND CONDITIONS- 5U90TP000507-03 


This award is based on the application submitted to, and as approved by, CDC on the above
titled project and is subject to the terms and conditions incorporated either directly or by reference 
in the following: 


a. The grant program legislation and program regulation cited in this Notice of Award. 
b. The restrictions on the expenditure of federal funds in appropriations acts to the extent 


those restrictions are pertinent to the award. 
c. 45 CFR Part 74 or 45 CFR Part 92 as applicable. 
d. The HS Grants Policy Statement, including addenda in effect as of the beginning date of 


the budget period. 
e. This award notice, INCLUDING THE TERMS AND CONDITIONS CITED BELOW. 


This award has been assigned the Federal Award Identification Number (FAIN) U90TP000507. 
Recipients must document the assigned FAIN on each consortiumfsubaward issued under this 
award. 


This award is funded by the following list of institutes. Any papers published under the auspices 
of this award must cite the funding support of all institutes. 


Coordinating Office For Terrorism Preparedness And Emergency Response (CTPER) 


Treatment of Program Income: 
Additional Costs 


SECTION IV - TP Special Terms and Conditions- 5U90TP000507-03 


Funding Opportunity Announcement (FOA) Number: TP12-1201 
Award Number: 5 U90 TP 0000507-03 
Award Type: Cooperative Agreement 
Applicable Cost Principles: 2 CFR Part 225 Cost Principles for State, Local, and Indian Tribal 
Governments (OMB Circular A-87) 


11\WARD INFORMATION 
REMARKS 


The Public Health Preparedness Program cooperative agreements are authorized by section 
319C-1, and The Hospital Preparedness Program cooperative agreements are authorized by 
section 319C-2 of the Public Health Service (PHS) Act as amended. 


o Although aligned the two programs remain distinct and separate programs and 
are funded through two different appropriations. 


o Dual agency established CFDA number 93.074 
o All audits, etc. should list these two CFDA numbers. 


• 93.889 - National Bioterrorism Hospital Preparedness Program 
• 93.069 - Public Health Emergency Preparedness 


Incorporation: The Centers for Disease Control and Prevention (CDC) hereby incorporates 
Funding Opportunity Announcement Number TP12-1201, entitled Hospital Preparedness 
Program (HPP) and Public Health Emergency Preparedness (PHEP) Cooperative Agreement, 
and application dated May 9, 2014, as may be amended, which are hereby made a part of this 
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Non-Research award here:nafter referred to as the Notice of Av•ard (NoA}. The Department of 
Health and Human Services (HHS) grant recipients must comp;y with all terms and conditions 
ouUired in their NoA, Including grants policy terms and conditions contained in app!!cable HHS 
Grants Policy Stalements, and requirements imposed by program statutes and regu:atlons and 
HHS grant administration regulations, as applicable; as well as any requirements or limltatiors in 
any applicab!e appropriations acts. The term grant is used throughout thls notice and indudes 
cooperatve agreements. 


Approved Funding: Funding in ~he amounl of $13,716,056 is approved for the Year 3 budget 
period, which is July 1, 2014 through June 30, 2015. All future year funding wl!I be based or 
satisfactory progtam:-rtaiic progress and the availability of funds. 


Nole. Refer to the Payment !nformatio'l section for draw down and Payment Management 
System (PMS) subaccount informatior. 


APPROVED FUNDING HPP: Funding in the amount of $2,773,478 which Includes S77,851 BP2 
carryover is approved for the Year 03 budget pe•iod, which is July 1, 2014 through June 30 
2015 Al; funding for future years wll! be based on sa!isfactory programmatic progress and the 
availability of funds. Please see the attached spretJdshe!t for the approved budget Cby cost 
c@tggoryJ for pqth the PHEP and HPP proqram1. 


APPROVED FUNDING PHEP: Funding In the amount of 10.942,578 wh:-ch includes $1, 130,809 
BP2 carryover is approved for the Year 03 budget period, which is July 1, 2014 through June 30, 
2015 for the following program components: 


Base$9,151,933 
Cttles Readiness Initiative (CRI) $1,790,645 


All fundir,g tor ft:ture years wlll be based on satisfactory programmatic progress and the 
availab!!tty of funds, 


Cities Readiness !ni1tative (CR!); This award includes $1,790,645 to support Medical 
Countermeasure Dlspersing and the Medical Materiel Ma~agement a1d Distribution {MCMDD) 
capabilities. These funds provide for med!ca! countermeasure dls::r.bution and dispensing 
(t.1CMDD) for a!!~hazards events, which includes the ability of julisdic.lons to develop capabilities 
for U.S, Citiee. to respond to a !arge~scale blologlc attack, with anthrax as the primary threat 
consideration. For state awardees, 75% ofthe:r a:!ccated CRI funds must be provided to CR! 
jurlsdic~ions in support of alt-hazards r.tCMDD pla:in;ng and preparedness. CRI ju•isdic\ions are 
defined to indude independent planning jurisdictions (as defined by the state and locall1y) that 
include those couriues and municipalities within the defined metropolitan statistical area (MSA) or 
the New England County tv1etropolitan Areas (NECMAs). 


Award Funding: Not funded by the Prevention and Public Health Fund 


Carryover of Unobllgated Funding: Carryover of Year 2 unob!igated funds in the amount of 
$1,208,660 is approved based on Federal Financial Report (FFR) dated April 16, 2014. The 
carryover of unobligated fu;iding increases the overall approved budget of this budget period. The 
total NoA award amount will be subject to a reduction if the final unobligated balance :s less than 
the ar,,ount reported on the referenced FFR. These funds are approved as follows: 


Approved Carryover Funding HPP: $77,851 
Year 2 carryover HPP funds must be draw from subaccounl number:000507BT12H 


Approved Carryover Funding PHEP; $1, 130,609 
Year 2 canyover PHEP funds must be draw from PMS subaccount number:000507BT12P 


NOTE: All BP2 Carryoverfur.ds MUST be used by June 30, 2015 these funds are approved for 
the current fiscal year budget period only, p:ease be advised that grantees must exercise proper 
stewardship over Federal funds by ensuring that all costs charged to their cooperative agreement 
are allowable, allocable, and reasonable. 
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Technical Review Statement Response Requirement: Refer to the attached Work Plan 
Conditions of Awards (WCOA) and Programmatic Budget Conditions of Awards (BCOA) for more 
information. NM l's must be submitted in PERFORMS by August 15, 2014. 


Budget Revision Requirement: By August 15, 2014 the grantee must submit a revised budget 
with a narrative justification and work plan. Failure to submit the required information in a timely 
manner may adversely affect the future funding of this project If the information cannot be 
provided by the due date, you are required to contact the GMS/GMO identified in the Staff 
Contacts section of this notice before the due date. 


Program Income: Any program income generated under this cooperative agreement will be used 
in accordance with the Addition alternative. 


Addition alternative: Under this alternative, program Income is added to the funds committed to 
the projecUprogram and is used to further eligible project/program objectives. Applicable to each 
grantee for which the Match Requirement has NOT been waived. 


Note: The disposition of program income must have written prior approval from the GMO. 


SUBAWARO EQUAL TREATMENT FOR HPP: The recipient must comply with 45 CFR 87, 
including the provision that no state or local government recipient nor any intermediate 
organization with the same duties as a governmentat entity shall, in the selection of service 
providers, discriminate for or against an organization's religious character or affiliation. 


ENFORCEMENT ACTION FAILURE TO MEET BENCHMARKS FOR HPP 
Section 319C-2 of the Public Health Service Act, as amended requires the withholding of 
amounts from entities that fail to achieve benchmarks and objective standards or to submit an 
acceptable pandemic influenza operations plan, beginning with fiscal year 2009 and in each 
succeeding fiscal year: If an awardee fails to meet the measurable benchmarks and objective 
standards and/or fails to submit an acceptable pandemic influenza operations plan is subject to a 
withhold of funds in the fiscal year immediately following the fiscal year in which the failure 
occurred in the amount equal to 10% of the amount the entity was eligible to receive. As shown in 
the FOA continued failure will result in the withholding of a larger percentage of funds. 


ENFORCEMENT ACTION FAILURE TO MEET BENCHMARKS FOR PHEP 
Section 319C-1 of the Public Health Service Act, as amended, requires the withholding of 
amounts from entities that fail to achieve benchmarks and objective standards or to submit an 
acceptable pandemic influenza operations plan, beginning with fiscal year 2009 and in each 
succeeding fiscal year: Any awardee who fails to meet the evidence based benchmarks and 
objective standards and/or fails to prepare and submit an acceptable pandemic influenza 
operations plan is subject to withholding of funds for Budget Period 4 (FY2015) in the amount 
equal to 10°/o of funding per failure. 


PHEP-SPECIFIC EXERCISE REQUIREMENTS 
The Public Health Service Act, Section 319C-1, requires each PHEP-funded awardee to conduct 
at least one annual exercise to test preparedness and response capabilities including submission 
of an after-action report (AAR) and improvement plan (IP). The HSEEP building block approach 
could be an acceptable model leading up to a jurisdiction's full-scale exercise. This annual 
exercise could include tabletop, functional or full-scale exercises that test public health 
preparedness and response capabilities. The AAR/IPs for each exercise are due as part of the 
PHEP Budget Period 3 annual progress report due on September 30, 2015. 


Indirect Costs: Indirect costs are approved based on the recipient's approved Cost Allocation 
Plan. 


MATCH AND MAINTENANCE OF RECORDS. Under 45 CFR Part 92.24 (b)(6) Records: Costs 
and third party in-kind contributions counting towards satisfying a cost sharing or matching 
requirement must be verifiable from the records of grantees and sub grantee or cost-type 
contractors. These records must show how the value placed on third party in-kind contributions 
was derived. To the extent feasible, volunteer services will be supported by the same methods 
that the organizations to support the allocability of regular personnel costs. It is incumbent upon 
awardees to assure their subawardees or subcontractors have sourced and valued their 
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contribution to match as outlined in the regulations and that the sub recipients' records can 
withstand the rigors of an A-133 audit. 


MA TC HING REQUIREMENTS for HPP of 10%. Is not applicable. 


MATCHING FUNDS REQUIREMENT for PHEP of 10%. Is not applicable 


MAINTENANCE OF FUNDING (MAINTAIN STATE FUNDING) 


Sections 319C-1and319C-2 of the Public Health Service Act, as amended require that the 
awardee maintain expenditures at a level that is not less than the average level of the preceding 
two years. 


Awardees must be able to account for Maintenance of Funding (MOF) separate from accounting 
for federal funds and separate from accounting for any matching funds requirements; this 
accounting is subject to ongoing monitoring, oversight, and audit. MOF only includes state funds. 
MOF does not apply to future contingent emergency response awards that may be authorized 
under 317(a) and 317(d) of the Public Health Service Act unless such a requirement were 
imposed by statute or administrative process at the time. 


Cost Limitations as Stated in the Consolidated Appropriations Act, 2014, (Items A through 
F) 


A. Cap on Salaries (Div. H, Title II, Sec. 203): None of the funds appropriated in this title shall be 
used to pay the salary of an individual, through a grant or other extramural mechanism, at a rate 
in excess of Executive Level II. 
Note: The salary rate limitation does not restrict the salary that an organization may pay an 
individual working under an HHS contract or order; it merely limits the portion of that salary that 
may be paid with Federal funds. 
B. Gun Control Prohibition (Div. H, Title II, Sec. 217): None of the funds made available in this 
title may be used, In whole or in part, to advocate or ·promote gun control. 
C. Proper Use of Appropriations- Publicity and Propaganda (LOBBYING) FY2012 (Div. H, Title 
V, Sec. 503}: 


• 503(a): No part of any appropriation contained in this Act or transferred pursuant to 
section 4002 of Public Law 111-148 shall be used, other than for normal and recognized 
executive-legislative relationships, for publicity or propaganda purposes, for the 
preparation, distribution, or use of any kit, pamphlet, booklet, publication, electronic 
communication, radio, television, or video presentation designed to support or defeat the 
enactment of legislation before the Congress or any State or local legislature or 
legislative body, except in presentation of the Congress or any State or local legislature 
itself, or designed to support or defeat any proposed or pending regulation, administrative 
action, or order issued by the executive branch of any State or local government itself. 


• 503 (b): No part of any appropriation contained in this Act or transferred pursuant to 
section 4002 of Public law 111-148 shall be used to pay the salary or expenses of any 
grant or contract recipient, or agent acting for such recipient, related to any activity 
designed to influence the enactment of legislation, appropriations, regulation, 
administrative action, or Executive order proposed or pending before the Congress or 
any State government, State legislature or local legislature or legislative body, other than 
normal and recognized executive legislative relationships or participation by an agency or 
officer of an State, local or tribal government in policymaking and administrative 
processes within the executive branch of that government. 


• 503(c): The prohibitions in subsections (a) and (b) shall include any activity to advocate 
or promote any proposed, pending or future Federal, State or local tax increase, or any 
proposed, pending, or future requirement or restriction on any legal consumer product, 
including its sale of marketing, including but not limited to the advocacy or promotion of 
gun control. 


For additional information, see Additional Requirement 12 at 
htt@.;f/~.cdc :g_ov(odlpgo/fundin~.tg'raotsiadtf!lional rea.shtm and Anti Lobbying Restrictions for 
CDC Grantees at _htlit//www .cdc.9ovfod/f:!g&/funding/granfs/Anti-
Lobbying Restricti.ons for CDC Grantees J1:1I)! 2011:pdf. 
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D. Needle Exchange (Div. H, Tille V, Sec. 522): Notwithstanding any other provision of this Act, 
no funds appropriated in this Act shall be used to carry out any program of distributing sterile 
needles or syringes for the hypodermic injection of any illegal drug. 
E. Restricts dealings with corporations with recent felonies (Div. E, Title VI, Sec. 623): None of 
the funds made available by this Act may be used to enter into a contract, memorandum of 
understanding, or cooperative agreement with, make a grant to, or provide a loan or loan 
guarantee to any corporation that was convicted (or had an officer or agent of such corporation 
acting on behalf of the corporation convicted) of a felony criminal violation under any Federal or 
State law within the preceding 24 months, where the awarding agency is aware of the conviction, 
unless the agency has considered suspension or debarment of the corporation, or such officer or 
agent, and made a determination that this further action is not necessary to protect the interests 
of the Government. 
F. Restricts dealings with corporations with unpaid federal tax liability (Div. E, Title VI, Sec. 622, 
Div. H, Title V, Sec. 518): None of the funds made available by this Act may be used to enter into 
a contract, memorandum of understanding, or cooperative agreement with, make a grant to, or 
provide a loan or loan guarantee to, any corporation that any unpaid Federal tax liability that has 
been assessed, for which all judicial and administrative remedies have been exhausted or have 
lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority 
responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax 
liability, unless the agency has considered suspension or debarment of the corporation and made 
a determination that this further action is not necessary to protect the interests of the 
Government. 


Rent or Space Costs: Grantees are responsible for ensuring that all costs included in this 
proposal to establish billing or final indirect cost rates are allowable in accordance with the 
requirements of the Federal award(s) to which they apply, including 2 CFR Part 200, Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards; 2 
CFR Part 225, Cost Principles for State, Local, and Indian Tribal Governments (OMB Circular A-
87); and 2 CFR Part 230, Cost Principles for Non-Profit Organizations {OMB Circular A-122). The 
grantee also has a responsibility to ensure sub-recipients expend funds in compliance with 
applicable federal laws and regulations. Furthermore, it is the responsibility of the grantee to 
ensure rent is a legitimate direct cost line item, which the grantee has supported in current and/or 
prior projects and these same costs have been treated as indirect costs that have not been 
claimed as direct costs. If rent is claimed as direct cost, the grantee must provide a narrative 
justification, which describes their prescribed policy to include the effective date to the assigned 
Grants Management Specialist (GMS) identified in the CDC Contacts for this award. 


Cancel Year: 31 U.S.C. Part 1552(a) Procedure for Appropriation Accounts Available for Definite 
Periods states the following, On September 301h of the 5tto fiscal year after the period of availability 
for obligation of a fixed appropriation account ends, the account shall be closed and any 
remaining balances (whether obligated or unobligated) in the account shall be canceled and 
thereafter shall not be available for obligation or expenditure for any purpose. An example is 
provided below: 


Fiscal Year (FY) 2012 funds will expire September 30, 2017. All FY 2012 funds should be drawn 
down and reported to Payment Management Services (PMS) prior to September 30, 2017. After 
this date, corrections or cash requests will not be permitted. 


!REPORTING REQUIREMENTS 


Annual Federal Flnancial Report (FFR, SFR425): The Annual Federal Financial Report (FFR) 
SF-425 is required and must be submitted through eRA Commons no later than 90 days 
after the end of the calendar quarter in which the budget period ends. The FFR for this 
budget period is due to the GMS/GMO by September 30, 2015. Reporting timeframe is July 
1, 2014 through June 30, 2015. 


The FFR should only include those funds authorized and disbursed during the timeframe covered 
by the report. The final FFR must indicate the exact balance of unobligated funds and may not 
reflect any unliquidated obligations. There must be no discrepancies between the final FFR 
expenditure data and the Payment Management System's (PMS) cash transaction data. All 
Federal reporting in PMS is unchanged. 
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Failure to submit the required information in a timely manner may adversely affect the future 
funding of this project. If the information cannot be provided by the due date, the grantee is 
required to contact the Grants Officer listed in the contacts section of this notice before the due 
date. 


FFR (SF-425) instructions for CDC Grantees are available at 
http;//grants.nih.govtgrants/f0rms .htm~. For further information, contact Grantslnfo@nih.gov. 
Additional resources concerning the eFSR/FFR system, including a User Guide and an on-line 
demonstration, can be found on the eRA Commons Support Page: 
httR://www.cdc.gov/QQ112.90/func:IJD.9!sra11tsleramain.shtm. 


Performance Reporting: The Annual Performance Report is due no later than 120 days prior to 
the end of the budget period March 2, 2015, and serves as the continuing application. This report 
should include the information specified in the FOA. 


PROGRESS REPORTS: 


A mid-year progress report due 30 days after the first six months of the budget period and is 
electronically submitted. Information for submitting the report will be forwarded when available; 
the CIO will forward information under a separate cover. This report should include status 
updates on the progress of required benchmarks, applicable performance measure activities, and 
technical assistance plans; updates on current preparedness status and self-identified gaps 
based on the public health and healthcare preparedness capabilities as they relate to overall 
jurisdictional needs; and interim HPP and PHEP budget expenditure reports. 


An annual progress report due 90 days after the end of the budget period and is submitted 
electronically. Information to access the system will be sent as it becomes available. This report 
should include updates on work plan activities including contracts. progress on implementation of 
technical assistance plans; budget expenditure reports; updates on required benchmarks and 
performance measurement activities; NIMS implementation, gap-based training, ESAR-VHP 
(HPP only), exercise reporting requirements, and preparedness accomplishments, success 
stories, and program impact statements as well as other items deemed necessary for full 
disclosure of progress. 


Audit Requirement: 


Domestic Organizations (including US-based organizations implementing projects with 
foreign components): An organization that expends $500,000 or more in a fiscal year in Federal 
awards shall have a single or program-specific audit conducted for that year in accordance with 
the provisions of OMB Circular A-133. The audit period is an organization's fiscal year. The audit 
must be completed along with a data collection form (SF-SAC), and the reporting package shall 
be submitted within the earlier of 30 days after receipt of the auditor's report(s), or nine (9) 
months after the end of the audit period.'The audit report must be sent to: 


Federal Audit Clearing House Internet Data Entry System 
Electronic Submission:. 
httes:llharvester.census.gov/facidesl(S(Ovkw1zaelyziibnahocga510))/aecountlloqin.aspx 


AND 


Procurement & Grants Office, Risk Management & Compliance Activity 
Electronic Copy to: PGO,Audit.Resoluti0n@cdc.gQY: 


Audit requirements for Subrecipients: The grantee must ensure that the subrecipients receiving 
CDC funds also meet these requirements. The grantee must also ensure to take appropriate 
corrective action within six months after receipt of the subrecipient audit report in instances of 
non-compliance with applicable Federal law and regulations (2 CFR 200 Subpart F and HHS 
Grants Policy Statement). The grantee may consider whether subrecipient audits necessitate 
adjustment of the grantee's own accounting records. If a subrecipient is not required to have a 
program-specific audit, the grantee is still required to perform adequate monitoring of subrecipient 
activities. The grantee shall require each subrecipient to permit the independent auditor access to 
the subrecipient's records and financial statements. The grantee must include this requirement in 
all subrecipient contracts. 
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Note: The standards set forth in 2 CFR Part 200 Subpart F will apply to audits of fiscal years 
beginning on or after December 26, 2014. 


Federal Funding Accountablllty and Transparency Act (FFATA): 


In accordance with 2 CFR Chapter 1, Part 170 Reporting Sub-Award And Executive 
Compensation Information, Prime Awardees awarded a federal grant are required to file a FFATA 
sub-award report by the end of the month following the month in which the prime awardee awards 
any sub-grant equal to or greater than $25,000. 


Pursuant to A-133 (see Section_.205(h) and Section_.205(i)), a grant sub-award includes the 
provision of any commodities (food and non-food) to the sub-recipient where the sub-recipient is 
required to abide by terms and conditions regarding the use or future administration of those 
goods. If the sub-awardee merely consumes or utilizes the goods, the commodities are not in and 
of themselves considered sub-awards. 


2 CFR Part 170: http://www.ecfr.gov/cgi-binltext
idx?SID=62c0c6~4004c0ada23cb6552e0adcdc6&node=2: 1.1 .1.1.4&rgn=div5# top 


FFATA: www.fsrs.gov. 
Reporting of First-Tier Sub-awards 
Applicability: Unless you are exempt (gross income from all sources reported in last tax return is 
under $300,000), you must report each action that obligates $25,000 or more in Federal funds 
that does not include Recovery funds (as defined in section 1512(a)(2) of the American Recovery 
and Reinvestment Act of 2009, Pub. L. 111-5) for a sub-award to an entity. 


Reporting: Report each obligating action of this award term to http://www.fsrs.gov. For sub-award 
information, report no later than the end of the month following the month in which the obligation 
was made. (For example, if the obligation was made on November 7, 201 O, the obligation must 
be reported by no later than December 31, 2010). You must report the information about each 
obligating action that the submission instructions posted at http:llwww.fsrs.gov specify. 


Total Compensation of Recipient Executives: You must report total compensation for each of your 
five most highly compensated executives for the preceding completed fiscal year, if: 


• The total Federal funding authorized to date under this award is $25,000 or more; 
• In the preceding fiscal year, you received-


o 80 percent or more of your annual gross revenues from Federal procurement 
contracts (and subcontracts) and Federal financial assistance subject to the 
Transparency Act, as defined at 2 CFR Part 170.320 (and sub-awards); and 


o $25,000,000 or more in annual gross revenues from Federal procurement 
contracts (and subcontracts) and Federal financial assistance subject to the 
Transparency Act, as defined at 2 CFR Part 170.320 (and sub-awards); and 


o The public does not have access to information about the compensation of the 
executives through periodic reports filed under section 13(a) or 15(d) of the 
Securities Exchange Act of 1934 (15 U.S.C. Part 7Bm(a), 78o(d)) or section 6104 
of the Internal Revenue Code of 1986. (To determine if the public has access to 
the compensation information, see the U.S. Security and Exchange Commission 
total compensation filings at http://www.sec.gov/answers/execomp.hlo1). 


Report executive total compensation as part of your registration profile at http:llwww.sam.gov. 
Reports should be made at the end of the month following the month in which this award is made 
and annually thereafter. 


Total Compensation of Sub-recipient Executives: Unless you are exempt (gross income from all 
sources reported in last tax return is under $300,000}, for each first-tier sub-recipient under this 
award, you must report the names and total compensation of each of the sub-recipient's five most 
highly compensated executives for the sub-recipient's preceding completed fiscal year, if: 


• In the sub-recipient's preceding fiscal year, the sub-recipient receivad-
o BO percent or more of its annual grpss revenues from Federal procurement 


contracts (and subcontracts) and Federal financial assistance subject to the 
Transparency Act, as defined at 2 CFR Part 170.320 (and sub·awards); and 
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o $25,000,000 or more in annual gross revenues from Federal procurement 
contracts (and subcontracts), and Federal financial assistance subject to the 
Transparency Act (and sub-awards); and 


o The public does not have access to information about the compensation of the 
executives through periodic reports filed under section 13(a) or 15(d) of the 
Securities Exchange Act of 1934 (15 U.S.C. Part 78m(a), 78o(d)) or section 6104 
of the Internal Revenue Code of 1986. (To determine if the public has access to 
the compensation information, see the U.S. Security and Exchange Commission 
total compensation filings at http://www.sec.gov/answers/execomp.htm). 


You must report sub-recipient executive total compensation to the grantee by the end of the 
month following the month during which you make the sub-award. For example, if a sub-award is 
obligated on any date during the month of October of a given year (i.e., between October 1st and 
31st), you must report any required compensation information of the sub-recipient by November 
30th of that year. 


Definitions: 
• Entity means all of the following, as defined in 2 CFR Part 25 (Appendix A, 


Paragraph(C)(3)): 
o Governmental organization, which is a State, local government, or Indian tribe; 
o Foreign public entity; 
o Domestic or foreign non-profit organization: 
o Domestic or foreign for-profit organization; 
o Federal agency, but only as a sub-recipient under an award or sub-award to a 


non-Federal entity. 


• Executive means officers, managing partners, or any other employees in management 
positions. 


• Sub-award: a legal instrument to provide support to an eligible sub-recipient for the 
performance of any portion of the substantive project or program for which the grantee 
received this award. The term does not include the grantees procurement of property and 
services needed to carry out the project or program (for further explanation, see Sec. 
_.210 of the attachment to OMB Circular A-133, Audits of States, Local Governments, 
and Non-Profit Organizations). A sub-award may be provided through any legal 
agreement, including an agreement that the grantee or a sub-recipient considers a 
contract. 


• Sub-recipient means an entity that receives a sub-award from you (the grantee) under 
this award: and is accountable to the grantee for the use of the Federal funds provided by 
the sub-award. 


• Total compensation means the cash and non-cash dollar value earned by the executive 
during the grantee's or sub-recipient's preceding fiscal year and includes the following 
(for more information see 17 CFR Part 229.402{c){2)): 


o Salary and bonus 
o Awards of stock, stock options, and stock appreciation rights. Use the dollar 


amount recognized for financial statement reporting purposes with respect to the 
fiscal year in accordance with the Statement of Financial Accounting Standards 
No. 123 (Revised 2004) (FAS 123R), Shared Based Payments. 


o Earnings for services under non-equity incentive plans. This does not include 
group life, health, hospitalization or medical reimbursement plans that do not 
discriminate in favor of executives, and are available generally to all salaried 
employees. 


o Change in pension value. This is the change in present value of defined benefit 
and actuarial pension plans. 


o Above-market earnings on deferred compensation which is not tax-qualified. 
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o Other compensation, if the aggregate value of all such other compensation (e.g. 
severance, termination payments, value of life insurance paid on behalf of the 
employee, perquisites or property) for the executive exceeds $10,000. 


jGENERAL REQUIREMENTS 


Travel Cost: In accordance with HHS Grants Policy Statement, travel costs are only allowable 
where sucti travel will provide direct benefit to ttie project or program. There must be a direct 
benefit imparted on betialf of the traveler as it applies to the approved activities of the NoA. To 
prevent disallowance of cost, the grantee is responsible for ensuring ttiat only allowable travel 
reimbursements are applied in accordance with their organization's established travel policies 
and procedures. Grantees approved policies must meet the requirements of 2 CFR Parts 200, 
225 and 230, as applicable and 45 CFR Parts 74 and 92, as applicable. 


Food and Meals: Costs associated with food or meals are allowable when consistent with OMB 
Circulars and guidance, HHS Federal regulations, Program Regulations, HHS policies and 
guidance. In addition, costs must be proposed in accordance with grantee approved policies and 
a determination of reasonableness has been performed by the grantees. Grantee approved 
policies must meet the requirements of 2 CFR Parts 200, 225 and 230, as applicable and 45 CFR 
Parts 74 and 92, as applicable. 


Prior Approval: All requests, which require prior approval, must bear the signature of an 
authorized official of the business office of the grantee organization as well as the principal 
investigator or program or project director named on this NoA. The grantee must submit these 
requests by March 2, 2015 or no later than 120 days prior to this budget period's end date. Any 
requests received that reflect only one signature will be returned to the grantee unprocessed. 
Additionally, any requests involving funding issues must include an itemized budget and a 
narrative justification of the request. 


The following types of requests require prior approval. 
• Use of unobligated funds from prior budget perlod (Carryover)* 
• Lift funding restriction. wlthholding, or disallowance 
• Redirection of funds 
• Change in scope 
• Implement a new activity or enter into a sub-award that is not specified in the most 


recently approved budget 
• Apply for supplemental funds 
• Response to the Objectiveffechnical Review Statement 
• Change in key personnel 
• Extensions 
• Conferences or meetings that exceed cost threshold 


Note: Awardees may request up to 75 percent of their estimated unobligated funds to be carried 
forward into the next budget period. 


Templates for prior approval requests can be found at: 
http://www.cdc.gov/od/pgo/funding/grants/granteeguidance.shtm 


Key Personnel: In accordance with 2 CFR Parts 200.308 and 215.25(c)(2) & (3), CDC grantees 
must obtain prior approval from CDC for (1) change in the project director/principal investigator, 
business official, authorized organizational representative or other key persons specified in the 
FOA, application or award document; and (2) the disengagement from the project for more than 
three months, or a 25 percent reduction in time devoted to the project, by the approved project 
director or principal investigator. 


Inventions: Acceptance of grant funds obligates grantees to comply with ttie standard patent 
rights clause in 37 CFR Part401.14. 


Publications: Publications, journal articles, etc. produced under a CDC grant support project 
must bear an acknowledgment and disclaimer, as appropriate, for example: 
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This publication Oournal article, etc.) was supported by the Grant or Cooperative Agreement 
Number U90 TP 000507-03, funded by the Centers for Disease Control and Prevention. Its 
contents are solely the responsibility of the authors and do not necessarily represent the official 
views of the Centers for Disease Control and Prevention or the Department of Health and Human 
Services. 


Acknowledgment Of Federal Support: When issuing statements, press releases, requests for 
proposals, bid solicitations and other documents describing projects or programs funded in whole 
or in part with Federal money, all awardees receiving Federal funds, including and not limited to 
State and local governments and grantees of Federal research grants, shall clearly state: 


• percentage of the total costs of the program or project which will be financed with Federal 
money 


• dollar amount of Federal funds for the project or program, and 
• percentage and dollar amount of the total costs of the project or program that will be 


financed by non-governmental sources. 


Copyright Interests Provision: This provision is intended to ensure that the public has access 
to the results and accomplishments of public health activities funded by CDC. Pursuant to 
applicable grant regulations and CDC's Public Access Policy, Recipient agrees to submit into the 
National Institutes of Health (NIH) Manuscript Submission (NIHMS) system an electronic version 
of the final, peer-reviewed manuscript of any such work developed under this award upon 
acceptance for publication, to be made publicly available no later than 12 months after the official 
date of publication. Also at the time of submission, Recipient and/or the Recipient's submitting 
author must specify the date the final manuscript will be publicly accessible through PubMed 
Central (PMC). Recipient and/or Recipient's submitting author must also post the manuscript 
through PMC within twelve (12) months of the publisher's official date of final publication: 
however the author is strongly encouraged to make the subject manuscript available as soon as 
possible. The recipient must obtain prior approval from the CDC for any exception to this 
provision. 


The author's final. peer-reviewed manuscript is defined as the final version accepted for journal 
publication, and includes all modifications from the publishing peer review process, and all 
graphics and supplemental material associated with the article. Recipient and its submitting 
authors working under this award are responsible for ensuring that any publishing or copyright 
agreements concerning submitted articles reserve adequate right to fully comply with this 
provision and the license reserved by CDC. The manuscript will be hosted in both PMC and the 
CDC Stacks institutional repository system. In progress reports for this award, recipient must 
identify publications subject to the CDC Public Access Policy by using the applicable NIHMS 
ident1f1cation number for up to three (3) months after the publication date and the PubMed Central 
identification number (PMCID) thereafter. 


Disclaimer for Conference/Meeting/Seminar Materials: Disclaimers for conferences/meetings, 
etc. and/or publications: lf a conference/meeting/seminar is funded by a grant, cooperative 
agreement, sub-grant and/or a contract the grantee must include the following statement on 
conference materials, including promotional materials, agenda, and internet sites; 


Funding for this conference was made possible (in part) by the Centers for Disease Control and 
Prevention. The views expressed in written conference materials or publications and by speakers 
and moderators do not necessarily reflect the official policies of the Department of Health and 
Human Services, nor does the mention of trade names, commercial practices, or organizations 
imply endorsement by the U.S. Government. 


Logo Use for Conference and Other Materials: Neither the Department of Health and Human 
Services {HHS) nor the CDC logo may be displayed if such display would cause confusion as to 
the funding source or give false appearance of Government endorsement. Use of the HHS name 
or logo is governed by U.S.C. Part 1320b-10, which prohibits misuse of the HHS name and 
emblem in written communication. A non-federal entity is unauthorized to use the HHS name or 
logo governed by U.S.C. Part 1320b-10. The appropriate use of the HHS logo is subject to review 
and approval of the HHS Office of the Assistant Secretary for Public Affairs (OASPA). Moreover, 
the HHS Office of the Inspector General has authority to impose civil monetary penalties for 
violations {42 CFR Part 1003). Accordingly, neither the HHS nor the CDC logo can be used by 
the grantee without the express, written consent of either the CDC Project Officer or the CDC 
Grants Management Officer. lt is the responsibility of the grantee to request consent for use of 
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the logo in sufficient detail to ensure a complete depiction and disclosure of all uses of the 
Government logos. In all cases for utilization of Government logos, the grantee must ensure 
written consent is received from the Project Officer and/or the Grants Management Officer. 


Equipment and Products: To the greatest extent practicable, all equipment and products 
purchased with CDC funds should be American-made. CDC defines equipment as tangible non
expendable personal property (including exempt property) charged directly to an award having a 
useful life of more than one year AND an acquisition cost of $5,000 or more per unit. However, 
consistent with grantee policy, a lower threshold may be established. Please provide the 
information to the Grants Management Officer to establish a lower equipment threshold to reflect 
your organization's policy. 


The grantee may use its own property management standards and procedures, provided it 
observes provisions of in applicable grant regulations and OMB circulars. 


Federal Information Security Management Act (FISMA): All information systems, electronic or 
hard copy, that contain federal data must be protected from unauthorized access. This standard 
also applies to information associated with CDC grants. Congress and the OMB have instituted 
laws, policies and directives that govern the creation and implementation of federal information 
security practices that pertain specifically to grants and contracts. The current regulations are · 
pursuant to the Federal Information Security Management Act (FISMA), Title Ill of the E
Government Act of 2002, PL 107 -34 7. 


FISMA applies to CDC grantees only when grantees collect, store, process, transmit or use 
information on behalf of HHS or any of its component organizations. In all other cases, FISMA is 
not applicable to recipients of grants, Including cooperative agreements. Under FISMA, the 
grantee retains the original data and intellectual property, and is responsible for the security of 
these data, subject to all applicable laws protecting security, privacy, and research. lf/\/Vhen 
information collected by a grantee is provided to HHS, responsibility for the protection of the HHS 
copy of the information is transferred to HHS and it becomes the agency's responsibility to protect 
that information and any derivative copies as required by FISMA. For the full text of the 
requirements under Federal Information Security Management Act (FISMA), Title Ill of the E
Government Act of 2002 Pub. L. No. 107-347, please review the following website: 
htio://frwebgate.access.gP.o.qov/cgi-
blo/getdoc.cgi?dbname=107 cong publlc laws&docid=f:publ347 .1 OZ.pd( 


Pilot Program for Enhancement of Contractor Employee Whistfeblower Protections: 
Grantees are hereby given notice that the 48 CFR section 3.908, implementing section 828. 
entitled "Pilot Program for Enhancement of Contractor Employee Whist leblower Protections," of 
the National Defense Authorization Act (NOAA) for Fiscal Year (FY) 2013 (Pub. L. 112-239, 
enacted January 2, 2013), applies to this award. 


Federal Acquisition Regulations 
As promulgated in the Federal Register, the relevant portions of 48 CFR section 3.908 read as 
follows (note that use of the term "contract," "contractor,• "subcontract." or "subcontractor" for the 
purpose of this term and condition, should be read as "grant," "grantee," "subgrant," or 
"su bgra ntee"): 


3.908 Pilot program for enhancement of contractor employee whistleblower protections. 


3.908-1 Scope of section. 
(a) This section implements 41 U.S.C. 4712. 


(b) This section does not apply to-
(1) DoD, NASA, and the Coast Guard; or 
(2) Any element of the intelligence community, as defined in section 3(4) of the National Security 
Act of 1947 (50 U.S.C. 3003(4)) . This section does not apply to any disclosure made by an 
employee of a contractor or subcontractor of an element of the intelligence community if such 
disclosure-
(i) Relates to an activity of an element of the intelligence community; or 
(ii} Was discovered during contract or subcontract services provided to an element of the 
intelligence community. 
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3.908-2 Definitions. 
As used in this section-
"Abuse of authority" means an arbitrary and capricious exercise of authority that is inconsistent 
with the mission of the executive agency concerned or the successful performance of a contract 
of such agency. 


"Inspector General" means an Inspector General appointed under the Inspector General Act of 
1978 and any Inspector General that receives funding from, or has oversight over contracts 
awarded for, or on behalf of, the executive agency concerned. 


3.908-3 Policy. 
(a) Contractors and subcontractors are prohibited from discharging, demoting, or otherwise 
discriminating against an employee as a reprisal for disclosing, to any of the entities listed at 
paragraph (b) of this subsection, information that the employee reasonably believes is evidence 
of gross mismanagement of a Federal contract, a gross waste of Federal funds, an abuse of 
authority relating to a Federal contract, a substantial and specific danger to public health or 
safety, or a violation of law, rule, or regulation related to a Federal contract (including the 
competition for or negotiation of a contract). A reprisal is prohibited even if it is undertaken at the 
request of an executive branch official, unless the request takes the form of a non-discretionary 
directive and is within the authority of the executive branch official making the request. 


(b) Entities to whom disclosure may be made. 
(1) A Member of Congress or a representative of a committee of Congress. 
(2) An Inspector General. 
(3) The Government Accountability Office. 
(4) A Federal employee responsible for contract oversight or management at the relevant agency, 
(5) An authorized official of the Department of Justice or other law enforcement agency. 
(6) A court or grand jury. 
(7) A management official or other employee of the contractor or subcontractor who has the 
responsibility to investigate, discover, or address misconduct. 


(c) An employee who initiates or provides evidence of contractor or subcontractor misconduct in 
any judicial or administrative proceeding relating to waste, fraud, or abuse on a Federal contract 
shall be deemed to have made a disclosure. 


3.908-9 Contract clause. 
Contractor Employee Whistleblower Rights and Requirement to Inform Employees of 
Whistleblower Rights (Sept. 2013) 


(a) This contract and employees working on this contract wi,11 be subject to the whistleblower 
rights and remedies in the pilot program on Contractor employee whistleblower protections 
established at 41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal 
Year 2013 (Pub. L. 112-239) and FAR 3.908. 


(b) The Contractor shall inform its employees in writing, in the predominant language of the 
workforce, of employee whistleblower rights and protections under 41 U.S.C. 4712, as described 
in section 3.908 of the Federal Acquisition Regulation. 


(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 


JPAYMENT INFORMATION 


Automatic Drawdown (Direct/Advance Payments): Payment under this award will be made 
available through the Department of Health and Human Services (HHS) Payment Management 
System (PMS). PMS will forward instructions for obtaining payments. 


PMS correspondence, mailed through the U.S. Postal Service, should be addressed as follows: 


Director, Payment Management Services 
P.O. Box 6021 
Rockville, MD 20852 
Phone Number: (877) 614-5533_ 
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Email: PMSSupport@psc.gov 
Website: http://www.dpm.psc.gov/help/help.aspx 


Note: To obtain the contact information of PMS staff within respective Payment Branches refer to 
the links listed below: 


• University and Non-Profit Payment Branch: 
b!.lp://www,dpm.psc.gov/contacts/dpm centact list/univ nonRroftt.aspx?explorer.event=tr 


~ 


• Governmental and Tribal Payment Branch: 
http://www.dprn. psc.99v/contacts/dQm contact list/gev tribal.aspx?explorer.event=true 


• Cross Servicing Payment Branch: 
ttp://www.dpm.psc.gov/contacts/dpm cont~_ct list/cross servicin~ 


• International Payment Branch: Bhavin Patel (301) 443-9188 


If a carrier other than the U.S. Postal Service is used. such as United Parcel Service. Federal 
Express. or other commercial service. the correspondence should be addressed as follows: 


U.S. Department of Health and Human Services 
Division of Payment Management 
7700 Wisconsin Avenue, Suite 920 
Bethesda, MD 20814 


To expedite your first payment from this award, attach a copy of the Notice of Grant/Cooperative 
Agreement to your payment request form. 


For additional information and/or to obtain your agency point of contact at the PMS, see, 
!filQ;//~.dpm.psc.goy/~ootaots/dpro contact list/dpm centact Hst.aspx?e~lorer.event=true 


Grant Document Number: 000507TP14 


Payment Management System Subaccount: Effective October 1, 2013, a new HHS policy on 
subaccounts requires the CDC setup payment subaccounts within the Payment Management 
System (PMS) for all grant awards . Funds awarded in support of approved activities have been 
obligated in a newly established subaccount ir:i the PMS, herein identified as the" P Account". A 
P Account is a subaccount created specifically for the purpose of tracking designated types of 
funding in the PMS. 


All award funds must be tracked and reported separately. Funds must be used in support of 
approved activities in the FOA and the approved application. 


This award contains funding from multiple components. The grant document number and a 
component's applicable subaccount title (listed below) must be known in order to draw down 
funds from this P Account. 


Grant Document Number: 000507TP14 


Subaccount Tille: TP121201HPPPHEPOTHR14 


Acceptance of the Terms of an Award: By drawing or otherwise obtaining funds from the grant 
Payment Management Services, the grantee acknowledges acceptance of the terms and 
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condi{ions of the aware and Is obllgated to perform in acco:dance ;.vith the requirements. of the 
awarct If the recipient cannot accept tne terms. the recipient should notify the Grants 
Managemeni Officer wlthln tnlrty (30) days of receipt of this award notice. 


Certification Statement: By drawing down funds, the gra1tee certifies that proper financial 
menagement controls and accounting systems, to lndude personnel policies and procedures, 
h<51ve been establ!shec to adequately ad"':"linisler Federal awards and funds drawn do;.vn, 
Recipients mus: comply vt:t"l an terms and conditions outlined in their NoA, including grant policy 
terms and conditions contained in appHcable 
HHS Grant Policy Statements, anc requirements imposed by program statutes and regulations 
and HHS grants administration regu:atlons, as applicable; as well as any regulations or limitations 
in any ap~icable appropriations acts. 


(CLOSEOUT REQUIREME~TS 


Grantees must submit closeo1.1t reports ln a timely manner. Unless the Grants Management 
SpecialistiGrants Management Officer (Gt"1S/GMO} approves a deadline extension the grantee 
must subm't all closeout reports within 90 days after the last day of the fin a; budget oenod. 
Reporting tmeframe is 07/01120~ 2 through C6/30i2017. Failure to submit timely ana accurate 
final reports may affect future ft.nclng to tt1e organization or awards under the d1rection of the 
same Project D!rector/Pf!ncipa! Investigator (PD/Pl}. 


All manuscripts published as a result of the work supported in pert or whole by the cooperative 
grant must be submitted with the progress reports. 


An origlna! plus two copies of the reports must be mailed to the GMS for approval by the Gl\.10 by 
the due date noted. Ensure the Award and Program Announcement numbers shown above are 
on the reports. 


The final and other programmatic reports requi'ed b-y the terms and conditions of the NoA are the 
foilowlng. 


Final Performance Report: An original and two copies are required. A~ a mi~lmum, the report 
should include the following; 


• Statement of progress made toward the achievement of or!g 1nally stated aims. 
• Descr.p:lon of results (positive or negative) con.s,dered significant. 
• List of publicat:ons resulting from the project, w.tri p;ans, if any, 1or further publication. 


Final Federal Financial Report (FFR, SF-425): T:'le FFR should only include those turds 
a1.1thorized and actually expended dur:ng the timeframe covered by the report. The F,nal FFR, 
SF~425- is required a'ld must be sub1nltted through eRA Commons no later than 90 aays a#\er the 
end o~ the project period. This report must indicate the exact balance of unoollgated funds and 
may not reflect any un!!quidated obliga1ions, Should the amount not match ;.vith the final 
expenditLres reported to :re Department o~ Health and Human Services' Payment Management 
Services (PMS), you wHI be required to upcate your reports to PMS accord!119!y, Re'f'aining 
unobligated funds wUI be de-obligated and returned to the U.S. Treasury. 


If ~he final reports (FFR and Final Progress Report) cannot be submitted within 90 days after the 
end of the projed period, in accordance with 2 CFR Parts 200.343 (Closeout) 225 and 230, the 
grantee must submit a letter requesting an extersior that !nc!udes the justification for the delay 
and state the expected date the CDC Procurement and Grants Office wi:! receive tt:e reports. All 
required documents must be mailed to the buslness contact identified in Staff Contacts. 


Equtpment Inventory Report: An original and two coples of a complete inventory must be 
submitted for an major eq1.,ipment acquired or furnlshed under this project with a unit acquisltloi: 
cost of $5,000 or more. T'ie inventory list must lncl<Jde the description otthe Item, manufacturer 
serlal andfor identification number, acquisition ctate and cost, percentage of Federal funds used in 
the acquisition of the Item. The grantee should also Identify each item of equipment that lt vtishes 
to retain for contlo<Jed t,se in accordance wJth 2 CFR Perts 200, 215.37 or 2 CFR Part 215.71. 
These requirements. do apply to equipment purchased with ncn-federai funds for this program, 
The awaro;ng agency may exercise its rights to require the transfer of equipment purchased 
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under the assistance award referenced in the cover letter. CDC will notify the grantee if transfer to 
title will be required and provide disposition instruction on all major equipment. Equipment with a 
unit acquisition cost of Jess than $5,000 that is no longer to be used in projects or programs 
currently or previously sponsored by the Federal Government may be retained, sold, or otherwise 
disposed of, with no further obligation to the Federal Government. If no equipment was acquired 
under this award, a negative report is required. 


Final Invention Statement: An original and two copies of a Final Invention Statement are 
required. Electronic versions of the form can be downloaded by visiting 
htlp:/lwww.hhs.govfformsfhhs568.pdf. If no inventions were conceived under this assistance 
award, a negative report is required. This statement may be included in a cover letter. 


ICoc ROLES AND RESPONSIBILITIES 


Roles and Responsibilities: Grants Management SpecialistsfOfficers (GMO/GMS) and 
Program/Project Officers (PO) work together to award and manage CDC grants and cooperative 
agreements. From the pre-planning stage to closeout of an award, grants management and 
program staff have specific roles and responsibilities for each phase of the grant cycle. The 
GMSfGMO is responsible for the business management and administrative functions. The PO is 
responsible for the programmatic, scientific, andfor technical aspects. The purpose of this 
factsheet is to distinguish between the roles and responsibilities of the GMOfGMS and the PO to 
provide a description of their respective duties. 


Grants Management Officer: The GMO is the federal official responsible for the business and 
other non-programmatic aspects of grant awards including: 


• Determining the appropriate award instrument, i.e.; grant or cooperative agreement 
• Determining if an application meets the requirements of the FOA 
• Ensuring objective reviews are conducted in an above-the-board manner and according 


to guidelines set forth in grants policy 
• Ensuring grantee compliance with applicable laws, regulations, and policies 
• Negotiating awards, including budgets 
• Responding to grantee inquiries regarding the business and administrative aspects of an 


award 
• Providing grantees with guidance on the closeout process and administering the closeout 


of grants 
• Receiving and processing reports and prior approval requests such as changes in 


funding, carryover, budget redirection, or changes to the terms and conditions of an 
award 


• Maintaining the official grant file and program book 


The GMO is the only official authorized to obligate federal funds and is responsible for signing the 
NoA, including revisions to the NoA that change the terms and conditions. The GMO serves as 
the counterpart to the business officer of the recipient organization. 


GMO Contact: See Staff Contacts below for the assigned GMO 


Grants Management Specialist: The GMS is the federal staff member responsible for the day
to-day management of grants and cooperative agreements. The GMS is the primary contact of 
recipients for business and administrative matters pertinent to grant awards. Many of the 
functions described above are performed by the GMS on behalf of the GMO. 


GMS Contact: See Staff Contacts below for the assigned GMS 


ProgramfProJect Officer: The PO is the federal official responsible for the programmatic, 
scientific, and/or technical aspects of grants and cooperative agreements including: 


• T!"Je development of programs and FOAs to meet the CDC's mission 
• Providing technical assistance to applicants in developing their applications e.g. 


explanation of programmatic requirements, regulations, evaluation criteria, and guidance 
to applicants on possible linkages with other resources 


• Providing technical assistance to grantees in the performance of their project 
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• Post-award monitoring of grantee performance such as review of progress reports, 
review of prior approval requests, conducting site visits, and other activities 
complementary to those of the GMO/GMS. 


Programmatic Contact: 
Wilma Jackson, Project Officer 
Centers for Disease Control and Prevention 
Publlc Health Emergency Preparedness Program 
1600 Clifton Road 
Atlanta, Georgia 30333 
Telephone: 404-639-0618 
Fax: 404-639-2847 
Email: cvn8@cdc.gov 


Programmatic Contact: 
CDR Duane Wagner, Field Project Officer 
Hospital Preparedness Program 
Office of the Assistant Secretary for Preparedness and Response 
National Health System Preparedness Program 
233 N. Michigan Avenue - Suite 1300 
Chicago, Illinois 60601 
Telephone: 312-886-0693_ 
Blackberry: 202-329-7205 
E-Mail: Duane.Wagner@hhs.gov 


STAFF CONTACTS 
Grants Management Specialist: Shicann Phillips 
Center for Disease Control and Prevention 
ONDIEH 
1825 Century Center Blvd MS E-85 
Atlanta, GA 30345 
Email: IBQ7@CDC.GOV Phone: 404.498.3013 


Grants Management Officer: Sharron Orum 
Centers for Disease Control and Prevention 
Procurement and Grants Office 
Koger Center, Colgate Building 
2920 Brandywine Road, Mail Stop K 14 
Atlanta, GA 30341 
Email: spo2@cdc.gov Phone: 770-488-2716 


SPREADSHEET SUMMARY 
GRANT NUMBER: 5U90TP000507-03 


INSTITUTION: CHICAGO DEPARTMENT OF PUBLIC HEALTH 


Budget Year3 Year4 
Salaries and Wages $4.507.155 
Fringe Benefits i $1 .479,051 
Personnel Costs <Subtotal) ' $5 986,206 
Suoolies $972,926 
Travel Costs $40,600 
Other Costs $1 025,21 7 
Consortium/Contractual Cost $4,083,277 
Other $12,507,396 
TOTAL FEDERAL DC $12, 108.226 $12,507 396 
TOTAL FEDERAL F&A $1 .607,830 $0 
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i $12,507,396 
$12,507,396 
$0 







I TOTAL COST I $12,501.s96 I $12,so1.39s I $12,501.396 
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Chicago 
Public Health Emergency Preparedness (PHEP) - Program Announcement TP12-1201 •• Budget Period 03 


Base CRI I Level 1 Lab I Total Funded I ' Match I Total Budget 
Financial Assistance I I 
Personnel $ 3,753,809 $ 507.484 I $ - $ 4,261,293 I 1 $ -J$ 4,261 ,293 
Fringe $ 1,233,848 I $ 166,429 $ - l $ 1,400,277 L_ $ - $ 1.400,277 - · --- 31 ,250 I $ Travel $ 30,819 $ 431 I s - $ - $ 31,250 -Equipment $ . $ - $ - $ . $ - $ -
Suoolies $ 811 , 193 $ 160,483 I s - $ 971 ,676 $ - $ 971 ,676 
Contracts $ 1,507,461 $ 481,940 I s - $ 1,989,401 $ - $ 1,989,401 
Consultant - $ - $ · I s - $ - $ - · $ -
Other $ 741 ,677 $ 264,098 I $ - $ 11005,775 l $ - s 1,005,775 
Total Direct Cost $ a ,018 801 . $ 1,500,065 I $ - $ 9,659,672 1 $ - s 9,659,672 
Total Indirect Cost $ 1.013,12e I $ 209,100 $ - $ 1,282,906 $ - s 1,282,906 


$ 1,790,645 I$ I 


TOTAL-FA I S 9,151,933 - $ 10,942,578 $ - $ 10,942,578 
I 


-


Direct Assistance I 
I 


Personnel 1$ - $ - I$ - $ - $ - $ -
Federal Contract 1$ - $ - 1$ - $ - I ~ '" ] $ -
other 1$ $ - 1$ $ 


. 
- I $ - . - -


TOTAL--DA I $ - ! $ - 1$ - $ - $ - $ -
-


TOTAL AWARD I $ 9,151 ,933 $ 1,790,645 $ - 1$ 10,942,578 $ - $ 10,942,578 


I I I 
Note: The amounts shown in FA-Other include funds that are in suspense and restricted pending prior approv-al. Restn'cted amounts are shown befow. 
-- I I --i- I 


Restricted Funds 
Restrict during Review I $ - $ - $ - $ - I I I 
Unallocated Funds , $ - I $ - $ - $ - I I 


I I 
- I - I - I 


! Total Restricted $ - I I ..___ 


Estimated Unobfigated Funds 1 $ 990,054 I $ 140,755 $ - $ 1,130,809 1 I $ - $ 1, 130,809 







Chicago 
Hospital Preparedness Program (HPP)- Program Announcement T~12-1201 - Budget Period 03 


I Base Total Funded ; Match I Total Budget 
Financial Assistance L .. 
Personnel $ 245,862 $ 245,862 $ - $ 245,862 
Fringe $ 78,7741 $ 78,774'-J-$ :p 78,774 
Travel $ 9,350 $ 9,3501 $ 9,350 
Equipment I ~ - $ - $ - $ -- 1,250~-$ Supplies I $ 1,2501 $ - $ 1,250 
Contracts I $ 2,093,8761 $ 2,093,876 $ - $ 2,093,876 
Consultant $ -I $ ·--- $ - $ -
Other $ 19,442 $ 19,442 $ - $ 19,442 
Total Direct Cost I s 2,448,554 $ 2,448,5541 $ - $ .2.448,554 
Total Indirect Cost $ 324,9241 $ 324,924 $ - $ 324,924 
TOTAL-FA I $ 2, 773,478[ $ 2,773,478 $ -:r $ 2,773,478 


I -
I 


Direct Assistance -
Personnel I $ -' $ ~t-F~ - $ -
Federal Contract I $ - $ - $ -
Other 


I 
$ - s -l t $ - $ -


TOTAL-DA $ -• $ -I I $ -I $ -


TOTAL AWARD $ 2,773,47ar s 2,773,4781- $ - $ 2,773,478 


Note: The amounts shown in FA-Other include funds that are in suspense and restricted pending prior approval. Restricted amounts are shown below. 


Restricted Funds 
Restrict during Review $ - $ ·1=1 I Unallocated Funds $ 


"' 
$ 


i 
-I -


Total Restricted $ - I 
i 


I 
I I I 


Estimated Unobligated Funds I$ 77,851 I $ n.a51 I $ - 1$ 77,851 







Chicago ---
Hospital Preparedness Program (HPP) and Public Health Emergency Preparedness {PHEP)- Program Announcement TP12-1201 - Budget Period 03 


•------------;l,_P_H_E_P_T_o_ta_l_i.-HPP Total I Total Funding f-J PHEP Match I HPP Match I Total Match II Total Budget 
Financial Assistance J 
Personnel $ 4,261,293 $ 245,862 1 $ 4 ,507, 155 $ -1 $ - $ - I $ 
Fringe I $ 1,400,277 $ 78,774 J $ 1,479.051 T s - $ - I $ - $ 


4,507,155 
1,479,051 


40.600 TraVel $ 31,250 S 9.350 I $ 40,600 ! $ - , $ - $ - $ .......,....-------! 
_§guiement $ -5 -$ - $ -$ -$ -$ 
Suoolies $ 971.676 $ 1.250 I $ 972,926 $ - I $ - $ - $ 
Contracts $ 1 989.401 $ 2,093,876 I $ 4 ,083.277 L!-- - S - $ - $ 
Consultant $ - $ - $ • $ - $ - $ - $ 


972,926 
4,083,277 


other $ 1,005,775 $ 19,442 $ 1,025,21 7 , $ - $ - $ - $ 1,025,217 
Total Direct Cost $. 9,659,672 $ 2,448,554 $ 12.108,226 S - $ - $ - S 12.108,226 
Total Indirect Cost $ 1,282,906 $ 324,924 I $ 1,607,830 $ - $ - $ - $ 1,807,830 


TOTAL-FA s 10,942.578 $ 2,773;478 $ 13,716,056 1 Is -1 $ __ - _' $ ____ .,._:f-$ ____ 13_,1_1_s_.o_s_s
1 


I I Direct Assistance 
-


' Personnel $ - $ - $ - $ $ - -
Federal Contract $ - $ - $ - $ - $ 
Other $ - $ - s - $ - $ - $ 
TOTAL--DA $ - $ - s - $ - $ - $ -


- i-----11-----;------ -
~T_O_T_~_A_W_A_R_D ______ ~1-$~10~~n $ 2.~~8 $ 1V1~~-~$ _____ -_ $ ____ - _ $ ____ - +l_$ ___ 1~~~7_16_,0_5_6~ 


Note: The amounts shown in FA-Other include funds that ere in suspense and restncted-p_ending_erior aeproval. Restricted amounts afi,..e_sh_o_1M_n_b_e_lo_w_ . ....---------• 
I ~ I I I I 


1_R_e_s_tr-ic-~-d-F_u_n_d_s------------~· I I l ~ 


Restrict during Review $ • $ - $ • ·1 
Unallocated Funds $ - $ - $ • I .I I r·.- ~~-,,~~~--


I Total Restricted . $ - I I 
I 


Estimated Unobli9~ted Funds : $ 1,130,809 I S- __ 77,851 s 1,208,660 l-~ 1,208,660 







BP3 Work Plan Exception and Budget Exception Report for Chicago 
Budget Period: 07/01/2014 to 06/30/2015 
Date Application Submitted: 


Privileged Communication 


Grant Number: 000507 


Program Announcement#: CDC-RFA-TP12-1201 


Work Plan Exception 


Date Printed: 06/05/2014 Page 1 of 5 







Category 


Needs More Info Personnel 


Budget Exception 


Source 
Description 


Program Manager (Personnel: $89,904/ Fringe: $28,805) 


Work Plan Association: HPP Capabilities Plan: Program Administration, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Contractual MCHC Chicago Hospital Council 


Work Plan Association: 


Exception Texti Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


tion for PHEP-Base Fundin Source 


Requested$ 


$118,709 


$1,611,208 


ApprovecJ $ 


$118,709 


$1,611,208 


Category Description Requested $ Approved $ 


Needs More Info Personnel Assistant Program Director (Personnel: $80,916/ Fringe: 
$26,775) 


$107,691 $107,691 


Work Plan Association: PHEP Capabilities Plan: Program Administration, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fitl this position when position is filled, 


Needs More Info Personnel Director of Planning, Research and Development (Personnel: $113, 153 
$85,020/ Fringe: $28, 133) 


Work Plan Association: PHEP Capabilities Plan: Community Preparedness,PHEP 
Capabilities Plan: Emergency Operations Coordination,PHEP 
Capabilities Plan: Community Recovery,PHEP Capabilities 
Plan: Medical Countermeasure Dispensing, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel Medical Director (Personnel: $148,283/ Fringe: $49,067) $197,350 


Work Plan Association: PHEP Capabilities Plan: Responder Safety and Health ,PHEP 
Capabilities Plan: Non-Pharmaceutical lnterventions,PHEP 
Capabilities Plan: Public Health Surveillance & Epidemiologic 
lnvestigation,PHEP Capabilities Plan: Medical Countermeasure 
Dispensing, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel Manager of Emergency Services/Drill Instructor (Personnel: 
$88,812/ Fringe: $29,388) 


Work Plan Association: PHEP Capabilities Plan: Responder Safety and Health,PHEP 
Capabilities Plan: Emergency Operations Coordination,PHEP 
Capabilities Plen: Medical Countermeasure Dispensing,PHEP 
Capabilities Plan: Medical Materiel Management & Distribution, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel ***Projects Administrator (Personnel: $102,000/ Fringe: 
$33,752) 


Work Plan Association: PHEP Capabilities Plan: Information Sharing,PHEP Capabilities 
Plan: Non-Pharmaceutical lnterventions,PHEP Capabilities 
Plan: Community Preparedness,PHEP Capabilities Plan: Public 
Health Surveillance & Epidemiologic lnvestigation,PHEP 
Capabilities Plan: Mass Care, 


$118,200 


$135,752 


$113,153 


$197,350 


$118,200 


$135,752 
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Bud tion for PHEP-Base Fundin Source 
Type Category Description Requested $ Approved $ 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel *"Director of Administration I (Personnel: $76,428/ Fringe: 
$25,290) 


Work Plan Association: PHEP Capabilities Plan: Program Administration, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel *"*Senior Emergency Management Coordinator (Personnel: 
$59,796/ Fringe: $19,786) 


Work Plan Association: PHEP Capabilities Plan: Community Preparedness,PHEP 
Capabilities Plan: Community Recovery, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel ... Head Storekeeper (Personnel: $45,372/ Fringe: $15,014) 


Work Plan Association: PHEP Capabilities Plan: Medical Materiel Management & 
Distribution, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel *"*Head Storekeeper (Personnel: $45,372/ Fringe: $15,014) 


Work Plan Association: PHEP Capabilities Plan: Medical Materiel Management & 
Distribution, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel "**Attorney (Personnel: $79,590/ Fringe: $26,336) 


Work Plan Association: PHEP Capabilities Plan: Non-Pharmaceutical Interventions, 


Exception Text: Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel OVERTIME (Personnel: $44,402/ Fringe: $6,403) 


Work Plan Association: PHEP Capabilities Plan: Program Administration , 


Exception Text: Other: The attached overtime justification spreadsheet from 
Chicago outlines specific exercises and events that do qualify as 
exercises such as the Taste of Chicago and the Chicago 
Marathon. However, overtime is also projected for anticipated 
emergency responses that may or may not occur and this is not 
an allowable cost. Please work with the project officer to refine 
the attached overtime spreadsheet to reflect allowable costs 
only and redirect any remaining portion of this budget line item. 


$101,718 


$79,582 


$60,386 


$60,386 


$105,926 


$50,805 


Needs More Info Contractual Cold Chain Technologies $1,282,792 


Work Plan Association: PHEP Capabilities Plan: Medical Materiel Management & 
Distribution, 


Exception Text: Other: CDPH indicates that is requesting $1,553,000 (BP 2 -
$750,000 BASE, $25,000 CRI and $750,000 in BP1 Carry-Over 
request) for this contract at this time. Need to understand why 
there is reference to BP1 funds. BP1 funds expire and cannot 
be used to support/fund BP3 budget items. 


Needs More Info Contractual [BP2 Carry-Over]: Hektoen (IGAwith CCHHS: Cook County $106,873 
Health and Hospital System) 


Work Plan Association: PHEP Capabilities Plan: Medical Countermeasure Dispensing, 


Date Printed: 06/05/2014 


$101,718 


$79,582 


$60,386 


$60,386 


$105,926 


$50,805 


$1,282,792 


$106,873 
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1:YPe' .category Description 


Exception Text: Other: A detailed scope of work and budget need to be 
uploaded in PERFORMS and identify name of Contractor, 
Method of Selection, Period of Performance, Scope of Work, 
Method of Accountability, Itemized Budget, as well as the 
source of the carry-over funds (i.e., where the funds came from; 
what activities were not completed or what cost savings 
occurred). 


Date Printed: 06/05/2014 


Requested $ Approved $ 
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Type Category Description Requested $ 


Needs More Info Personnel ***Training Coordinator (Personnel: $67,296/ Fringe: $22,268} $89,564 


Work Plan Associatiom PHEP Capabilities Plan: Responder Safety and Health,PHEP 
Capabilities Plan: Community Preparedness,PHEP Capabilities 
Plan: Emergency Operations Coordination,PHEP Capabilities 
Plan: Medical Surge,PHEP Capabilities Plan: Medical Materiel 
Management & Distribution, 


Exception Text: Provide name of person and 11ow much of an FTE will be 
selected to fill this position when position is filled, · 


Needs More Info Personnel "**"''**Senior Emergency Management Coordinator (Personnel: $90,363 
$67,896/ Fringe: $22,467) 


Work Plan Association : PHEP Capabilities Plan: Community Preparedness,PHEP 
Capabilities Plan: Medical Countermeasure Dispensing,PHEP 
Capabilities Plan: Medical Materiel Management & Distribution, 


Exception Text : Provide name of person and how much of an FTE will be 
selected to fill this position when position is filled, 


Needs More Info Personnel ... Projected Overtime Costs (Personnel: $8,025/ Fringe: 
$1, 157) 


Work Plan Association: PHEP Capabilities Plan: Program Administration, 


Exception Text: Other: The attached overtime justification spreadsheet from 
Chicago outlines specific exercises and events that do qualify as 
exercises such as the Taste of Chicago and the Chicago 
Marathon. However, overtime is also projected for anticipated 
emergency responses that may or may not occur and this is not 
an allowable cost. Please work with the project officer to refine 
the attached overtime spreadsheet to reflect allowable costs 
only and redirect any remaining portion of this budget line item. 


$9, 182 


Needs More Info Contractual Cold Chain Technologies $99,999 


Work Plan Association: PHEP Capabilities Plan: Medical Materiel Management & 
Distribution, 


Exception Text : Other: CDPH indicates that is requesting $1,553,000 (BP 2 -
$750,000 BASE, $25,000 CRI and $750,000 in BP1 Carry-Over 
request) for this contract at this time. Need to understand why 
there is reference to BP1 funds. BP1 funds expire,and cannot 
be used to supportlfund BP3 budget items. 


Needs More Info Contractual [BP2 Carry-Over]: Hektoen {JGA with CCHHS: Cook County $19,812 
Health and Hospital System) 


Work Plan Association: PHEP Capabilities Plan: Medical Countermeasure Dispensing, 


Exception Text: Other: A detailed scope of work and budget need to be 
uploaded in PERFORMS and identify name of Contractor, 
Method of Selection, Period of Performance, Scope of Work, 
Method of Accountability, Itemized Budget, as well as the 
source of tlle carry-over funds (i.e., where the funds came from; 
what activities were not completed or what cost savings 
occurred). 


Date Printed: 06/05/2014 


Approved$ 


$89,564 


$90,363 


$9,182 


$99,999 


$19,812 
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SUPPLIERS 


Commitments 


RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 
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SUPPLIER QUALIFICATIONS 


U.S. Communities views the relationship with an awarded Supplier as an opportunity 
to provide maximum benefit to both the Participating Public Agencies and to the 
Supplier. 


The successful foundation of the partnership requires commitments from both U.S. 
Communities and the Supplier. U.S. Communities requires the Supplier to make the 
four commitments set forth below (Corporate, Pricing, Economy, Sales) to ensure that 
Supplier is providing the highest level of public benefit to Participating Public 
Agencies: 


(a) Corporate Commitment. 


(i) The pricing, terms and conditions of the Master Agreement 
shall, at all times, be Supplier's primary contractual offering of Products and Services to 
Public Agencies. All of Supplier's direct and indirect marketing and sales efforts to 
Public Agencies shall demonstrate that the Master Agreement is Supplier's primary 
offering and not just one of Supplier's contract options. 


(ii) Supplier's sales force (including inside, direct and/or 
authorized dealers, distributors and representatives) shall always present the Master 
Agreement when marketing Products or Services to Public Agencies. 


(iii) Supplier shall advise all Public Agencies that are existing 
customers of Supplier as to the pricing and other value offered through the Master 
Agreement. 


(iv) Upon authorization by a Public Agency, Supplier shall 
transition such Public Agency to the pricing, terms and conditions of the Master 
Agreement. 


(v) Supplier shall ensure that the U.S. Communities program 
and the Master Agreement are actively supported by Supplier's senior executive 
management. 


(vi) Supplier shall provide a national/senior management level 
representative with the authority and responsibility to ensure that the Supplier's 
Commitments are maintained at all times. Supplier shall also designate a lead referral 
contact person who shall be responsible for receiving communications from U.S. 
Communities concerning new Participating Public Agency registrations and for ensuring 
timely follow-up by Supplier's staff to requests for contact from Participating Public 
Agencies. Supplier shall also provide the personnel necessary to implement and 
support a supplier-based internet web page dedicated to Supplier's U.S. Communities 
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program and linked to U.S. Communities' website and shall implement and support such 
web page. 


(vii) Supplier shall demonstrate in its procurement solicitation 
response and throughout the term of the Master Agreement that national/senior 
management fully supports the U.S. Communities program and its commitments and 
requirements. National/Senior management is defined as the executive(s) with 
companywide authority. 


(viii) Where Supplier has an existing contract for Products and 
Services with a state, Supplier shall notify the state of the Master Agreement and 
transition the state to the pricing, terms and conditions of the Master Agreement upon 
the state's request. Regardless of whether the state decides to transition to the Master 
Agreement, Supplier shall primarily offer the Master Agreement to all Public Agencies 
located within the state. 


(b) Pricing Commitment. 


(i) Supplier represents to U.S. Communities that the pricing 
offered under the Master Agreement is the lowest overall available pricing (net to 
purchaser) on Products and Services that it offers to Public Agencies. Supplier's pricing 
shall be evaluated on either an overall project basis or the Public Agency's actual usage 
for more frequently purchased Products and Services. 


(ii) Contracts Offering Lower Prices. If a pre~existing contract 
and/or a Public Agency's unique buying pattern provide one or more Public Agencies a 
lower price than that offered under the Master Agreement, Supplier shall match that 
lower pricing under the Master Agreement and inform the eligible Public Agencies that 
the lower pricing is available under the Master Agreement. If an eligible Public Agency 
requests to be transitioned to the Master Agreement, Supplier shall do so and report the 
Public Agency's purchases made under the Master Agreement going forward. The price 
match only applies to the eligible Public Agencies. Below are three examples of 
Supplier's obligation to match the pricing under Supplier's contracts offering lower 
prices. 


(A) Supplier holds a state contract with lower pricing 
that is available to all Public Agencies within the state. Supplier would be 
required to match the lower state pricing under the Master Agreement and make 
it available to all Public Agencies within the state. 


(B) Supplier holds a regional cooperative contract with 
lower pricing that is available only to the ten cooperative members. Supplier 
would be required to match the lower cooperative pricing under the Master 
Agreement and make it available to the ten cooperative members. 


(C) Supplier holds a contract with an individual Public 
Agency. The Public Agency contract does not contain any cooperative language 
and therefore other Public Agencies are not eligible to utilize the contract. 
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Supplier would be required to match the lower pricing under the Master 
Agreement and make it available only to the individual Public Agency. 


(iii) Deviating Buying Patterns. Occasionally U.S. 
Communities and Supplier may interact with a Public Agency that has a buying pattern 
or terms and conditions that considerably deviate from the normal Public Agency buying 
pattern and terms and conditions, and causes Supplier's pricing under the Master 
Agreement to be higher than an alternative contract held by Supplier. This could be 
created by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master 
Agreement on the item(s) causing the large deviation for that Public Agency. Supplier 
would not be required to lower the price for other Public Agencies. 


(iv) Supplier's Options in Responding to a Third Party 
Procurement Solicitation. While it is the objective of U.S. Communities to encourage 
Public Agencies to piggyback on to the Master Agreement rather than issue their own 
procurement solicitations, U.S. Communities recognizes that for various reasons some 
Public Agencies will issue their own solicitations. The following options are available to 
Supplier when responding to a Public Agency solicitation: 


(A) Supplier may opt not to respond to the procurement 
solicitation. Supplier may make the Master Agreement available to the Public 
Agency as a comparison to its solicitation responses. 


(B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement. If Supplier is awarded the contract, the 
sales would be reported as sales under the Master Agreement. 


(C) If competitive conditions require pricing lower than 
the standard Master Agreement pricing, Supplier may submit lower pricing 
through the Master Agreement. If Supplier is awarded the contract, the sales 
would be reported as sales under the Master Agreement. Supplier would not be 
required to extend the lower price to other Public Agencies. 


(D) Supplier may respond to the procurement 
solicitation with pricing that is higher (net to buyer) than the pricing offered under 
the Master Agreement. If awarded a contract, Supplier shall still be bound by all 
obligations set forth in the Administration Agreement, including, without limitation, 
the requirement to continue to advise the awarding Public Agency of the pricing, 
terms and conditions of the Master Agreement. 


(E) Supplier may respond to the procurement 
solicitation with pricing that is higher (net to buyer) than the pricing offered under 
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the Master Agreement and if an alternative response is permitted, Supplier may 
offer the pricing under the Master Agreement as an alternative for consideration. 


(c) Economy Commitment. Supplier shall demonstrate the benefits, 
including the pricing advantage, of the Master Agreement over alternative options, 
including competitive solicitation pricing and shall proactively offer the terms and pricing 
under the Master Agreement to Public Agencies as a more effective alternative to the 
cost and time associated with such alternate bids and solicitations. 


(d) Sales Commitment. Supplier shall market the Master Agreement 
through Supplier's sales force or dealer network that is properly trained, engaged and 
committed to offering the Master Agreement as Supplier's primary offering to Public 
Agencies. Supplier's sales force compensation and incentives shall be greater than or 
equal to the compensation and incentives earned under other contracts to Public 
Agencies. 


(i) Supplier Sales. Supplier shall be responsible for proactive 
direct sales of Supplier's Products and Services to Public Agencies and the timely 
follow-up to sales leads identified by U.S. Communities. Use of product catalogs, 
targeted advertising, direct mail and other sales initiatives are encouraged. All of 
Supplier's sales materials targeted towards Public Agencies shall include the U.S. 
Communities logo. U.S. Communities hereby grants to Supplier, during the term of this 
Agreement, a non-exclusive, revocable, non-transferable, license to use the U.S. 
Communities name, trademark, and logo solely to perform its obligations under this 
Agreement, and for no other purpose. Any goodwill, rights, or benefits derived from 
Supplier's use of the U.S. Communities name, trademark, or logo shall inure to the 
benefit of U.S. Communities. U.S. Communities shall provide Supplier with its logo and 
the standards to be employed in the use of the logo. During the term of the Agreement, 
Supplier grants to U.S. Communities an express license to reproduce and use Supplier's 
name and logo in connection with the advertising, marketing and promotion of the 
Master Agreement to Public Agencies. Supplier shall assist U.S. Communities by 
providing camera-ready logos and by participating in related trade shows and 
conferences. At a minimum, Supplier's sales initiatives shall communicate that (i) the 
Master Agreement was competitively solicited by the Lead Public Agency, (ii) the Master 
Agreement provides the best government pricing, (iii) there is no cost to Participating 
Public Agencies, and (iv) the Master Agreement is a non-exclusive contract. 


(ii) Branding and Logo Compliance. Supplier shall be 
responsible for complying with the U.S. Communities branding and logo standards and 
guidelines. Prior to use by Supplier, all U.S. Communities related marketing material 
must be submitted to U.S. Communities for review and approval. 


(iii) Sales Force Training. Supplier shall train its national sales 
force on the Master Agreement and U.S. Communities program. U.S. Communities 
shall be available to train regional or district managers and generally assist with the 
education of sales personnel. 
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(iv) Participating Public Agency Access. Supplier shall 
establish the following communication links to facilitate customer access and 
communication: 


(A) A dedicated U.S. Communities internet web-based 
homepage containing: 


(1) U.S. Communities standard logo with 
Founding Co-Sponsors logos; 


(2) Copy of original procurement solicitation; 
(3) Copy of Master Agreement including any 


amendments; 
(4) Summary of Products and Services pricing; 
(5) Electronic link to U.S. Communities' online 


registration page; and 
(6) Other promotional material as requested by 


U.S. Communities. 


(B) A dedicated toll-free national hotline for inquiries 
regarding U.S. Communities. 


(C) A dedicated email address for general inquiries in 
the following format: uscommunities@(name of 
supplier).com. 


(v) Electronic Registration. Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities' online registration 
process prior to processing the Public Agency's first sales order. 


(vi) Supplier's Performance Review. Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. 
Communities to evaluate Supplier's performance of the covenants set forth in this 
Agreement. 


(vii) Supplier Content. Supplier may, from time to time, provide 
certain graphics, media, and other content to U.S. Communities (collectively "Supplier 
Content") for use on U.S. Communities websites and for general marketing and publicity 
purposes. Supplier hereby grants to U.S. Communities and its affiliates a non-exclusive, 
worldwide, perpetual, free, transferrable, license to reproduce, modify, distribute, 
publically perform, publically display, and use Supplier Content in connection with U.S. 
Communities websites and for general marketing and publicity purposes, with the right to 
sublicense each and every such right. Supplier warrants that: (a) Supplier is the owner 
of or otherwise has the unrestricted right to grant the rights in and to Supplier Content as 
contemplated hereunder; and (b) the use of Supplier Content and any other materials or 
services provided to U.S. Communities as contemplated hereunder will not violate, 
infringe, or misappropriate the intellectual property rights or other rights of any third party 
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U.S. Communities Administration Agreement 


The Supplier is required to execute the U.S. Communities Administration Agreement 
unaltered (included below within this Exhibit 11) prior to the award of the U.S. 
Communities contract. The Agreement outlines the Supplier's general duties and 
responsibilities in implementing the U.S. Communities contract. 


The executed U.S. Communities Administration Agreement is required to be 
submitted with the supplier's proposal without exception or alteration. Failure to 
do so will result in disqualification. 
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SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION 
Suppliers are required to meet specific qualifications. Please respond in the spaces provided 
after each qualification statement below: 


A. State if pricing for all Products/Services offered will be the most competitive pricing offered 
by your organization to Participating Public Agencies nationally. 


YES__ NO __ 


B. Does your company have the ability to provide service to any Participating Public 
Agencies in the contiguous 48 states, and the ability to deliver service in Alaska and 
Hawaii? 


YES__ NO __ 


C. Does your company have a national sales force, dealer network or distributor with the 
ability to call on Participating Public Agencies in all 50 U.S. states? 


YES__ NO __ 


D. Did your company have sales greater than $25 million last year in the United States? 
YES__ NO __ 


E. Does your company have existing capacity to provide toll-free telephone and state of the 
art electronic, facsimile and internet ordering and billing? 


YES__ NO __ 


F. Will your company assign a dedicated Senior Management level Account Manager to 
support the resulting U.S. Communities program contract? 


YES__ NO __ 


G. Does your company agree to respond to all agency referrals from U.S. Communities 
within 2 business days? 


YES__ NO __ 


H. Does your company maintain records of your overall Participating Public Agencies' sales 
that you can and will share with U.S. Communities to monitor program implementation 
progress? 


YES__ NO __ 


I. Will your company commit to the following program implementation schedule? 
YES__ NO __ 


J Will the U.S. Communities program contract be your lead public offering to Participating 
Public Agencies? 


YES__ NO __ 


Submitted by: 


(Printed Name) (Signature) 


(Title) (Date) 
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I 


- Target 


New Supplier Implementation Checklist Completion 


After Award 


tl. First Canfer.ence <Dall One Week 
~--~~~~~~~~~~~~~~~~~~~~~~~~-· 


Discuss expectations 


Establish initial contact people & roles 


Outline kickoff plan 


Establish WebEx training date 


2. SeoonCI €onfe.r.enGe CEJll 


Review Contract Commitments 


3. El><e<i:\Jted legal [)0ouments 


U.S. Communities Administration Agreement 


Lead Public Agency agreement signed 


4 'Sup~lier l!ogin Es bJisl!ied 


Complete Supplier Set Up form 


Implementation Process Progress 


U.S. Communities & Supplier Organizational Overview 


Supplier Manager to review and further discuss commitments 


6. lr:1itial National .Acciount 1"1anager fNAM) & St"aff liraining Meetings 
Discuss expectations, roles & responsibilities 


Introduce and review web-based tools 


Review process & expectations with NAM and lead referral person 


r@11e Wee,k 


@rre Week 


0neWeek, 


l'wo Weeks 


1iwo Weeks 


--------~· 
iJ. Review r:~p J:alnt iJlarige'tlID.J?J!OftUnifies_~---------


Top 10 local contracts 


Review top U.S. Communities Participating Public Agencies {PPA) 


8. Pl'.o~ram Contact Re~uirer:neni 
Supplier contacts communicated to U.S. Communities Staff 


Dedicated email 


Dedicated toll free number 


Dedicated fax number 


9. Web Gev_elopment 


Initiate IT contact 


Initiate E-commerce Conversation 


Begin Website construction 


Website final edit 


Product upload to U.S. Communities site 


10. Sales lir.aining & Roll Out 


Program Manager {PM) briefing - Coordinate with NAM 


Initial remote WebEx training for all sales - Coordinate with NAM 
Establish 90-day face-to-face training plan/strategy session for all 


sales-with NAM & PM 


Four We'ek>S 


0neWeek 


One Week 


One Week 


Two Weeks 


Five Weeks 


Five Weeks 


Five Weeks 


Three Weeks 


Two Weeks 
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Top 10 metro areas - Coordinate with NAM & PM 


Initiate contact with Advisory Board (AB} members 


Four Weeks 


Four Weeks 


Six.-W~:ek-s, U. Mar:J<eth:'lg 
General announcement 


1 Page Summary with Supplier contacts 


Branding of program 


Supplier handbook 


Announcement to AB and Sponsors 
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SUPPLIER INFORMATION 


Please respond to the following requests for information about your company: 


Company 


1. Total number and location of sales persons employed by your company in the 
United States; 


E xampe: 


NUMBER OF SALES 


REPRESENTATIVES 
CITY STATE 


13 Phoenix AZ 


6 Tucson AZ 


10 Los Angeles CA 
12 San Francisco CA 


6 San Diego CA 


5 Sacramento CA 


3 Fresno CA 


Etc. Etc . 


Total: 366 


2. Number and location of distribution outlets in the United States (if applicable); 


3. Number and location of support centers (if applicable); 


4. Annual sales for 2011, 2012 and 2013 in the United States; Sales reporting 
should be segmented into the following categories: 


SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2011, 2012, AND 2013 


Segment 2011 Sales 2012 Sales 2013Sales 


Cities 


Counties 


K-12 (Pubic/Private) 


Higher Education (Public/Private) 


States 


Other Public Sector and Nonprofits 


Federa I 


Private Sector 


Total Supplier Sales 


5. Submit your current Federal Identification Number and latest Dun & Bradstreet 
report. 
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6. Provide a list with contact information of your company's ten largest public 
agency customers. Provide a list with contact information of five public agency 
customers that your company has lost in the last twelve months. 


7. To meet the various needs of Participating Public Agencies, describe your 
company's ability to partner with manufacturer/dealer/distribution organizations 
that are either small, MBE, WBE or DBE businesses as defined by the Small 
Business Administration. 


Marketing 


1. Outline your company's plan for marketing the Services to State and local 
government agencies nationwide. 


2. Explain how your company will educate its national sales force about the Master 
Agreement. 


3. Explain how your company will market and transition the Master Agreement into 
the primary offering to Participating Public Agencies. 


4. Explain how your company plans to market the Master Agreement to existing 
government customers and transition these customers to the Master Agreement. 
Please provide the amount of purchases of existing public agency clients that 
your company will transition to the U.S. Communities contract for the initial three 
years of the contract in the following format within your proposal. 


a. $ ____ .00 will be transitioned in year one. 
b. $ .OD will be transitioned in year two. 
c. $ .00 will be transitioned in year three. 


5. Please submit the resume of the person your company proposes to serve as the 
National Accounts Manager. Also provide the resume for each person that will 
be dedicated full time to U.S. Communities account management as well as key 
executive personnel that will be supporting the program. 


Services and Solutions 


1. Describe any special programs that your company offers that will improve 
customers' ability to access Services, on-time delivery or other innovative 
strategies. 


2. Describe the capacity of your company to broaden the scope of the contract and 
keep the product offerings current and ensure that latest products, standards and 
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technology for Foreign Language Interpretation, Translation Services and 
Related Services and Solutions. 


3. Describe any related services and solutions your company wishes to propose as 
a part of this RFP. Pricing for any related services and solutions shall be 
included in Exhibit 2. 


Quality 


1. Describe your company's quality control processes. 


2. Describe your problem escalation process. 


3. How are customer complaints measured and categorized? What processes are 
in place to know that a problem has been resolved? 


4. Describe and provide any service warranties, if applicable. 


Administration 


1. Describe your company's capacity to employ EDI, telephone, ecommerce, with a 
specific proposal for processing orders under the Master Agreement. State 
which forms of ordering allow the use of a procurement card and the accepted 
banking (credit card) affiliation. 


2. Describe your company's internal management system for processing orders 
from point of customer contact through delivery and billing. Please state if you 
use a single system or platform for all phases of ordering, processing, delivery 
and billing. 


3. Describe your company's ecommerce capabilities, including details about your 
ability to create punch out sites and accept orders electronically (cXML, OCI, 
etc.). Please detail where you have integrated with a pubic agency's ERP 
(PeopleSoft, Lawson, Oracle, SAP, etc.) system in the past and include some 
details about the resources you have in place to support these integrations. List, 
by ERP provider, the following information: name of public agency, ERP system 
used, "go live" date, net sales per calendar year since "go live", and percentage 
of agency sales being processed through this connection. 


4. Describe your company's implementation and success with existing multi-state 
cooperative purchasing programs, if any, and provide the entity's name(s), 
contact person(s) and contact information. 


5. Describe the capacity of your company to report monthly sales under the Master 
Agreement by Participating Public Agency within each U.S. state. 
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6. Please provide any suggested improvements and alternatives for doing business 
with your company that will make this arrangement more cost effective for your 
company and Participating Public Agencies. 


Reporting and Delivery 


1. Please describe your company's reporting capabilities on usage reporting for 
telephone, video remote and on-site interpretation services. 


a. For telephone and video remote, detail out the information that can be broken 
down for Participating Public Agencies for a specified period of time, such as 
date of call, time of call, total time to connect with an appropriate interpreter, 
dropped calls, interpreter name or identification number, language requested, 
total conversation minutes, total cost for conversation minutes per call, total 
interpreting time by language, total calls handled, requests for language 
interpretation that could not be fulfilled reason that a request for interpretation 
could not be fulfilled, etc .. 


b. For on-site interpretation, detail out the information that can be broken down 
for Participating Public Agencies for a specified period of time, such as 
language requested, date(s) service provided, interpreter(s) name or 
identification number, location interpreter(s) traveling from, location of service 
provided, travel charges, hourly fee, total on-site interpretation time, total 
fees, number of completed requests for on-site interpretation by language, 
requests for on-site language interpretation that could not be fulfilled, by 
language, reason that a request for on-site interpretation could not be filled, 
etc .. 


c. Provide examples of reports your company can offer. 


2. Please describe your company's reporting capabilities on written document 
translation services. 


a. Detail out the information that can be broken down for Participating Public 
Agencies for a specified period of time, such as date, interpreter name or 
identification number, rate per word or minimum charge, as appropriate, 
language requested, total pages of written document interpretation, 
turnaround time for completion, total assignment fee, request for language 
interpretation that could not be fulfilled, by language, reason that a request for 
interpretation could not be fulfilled, etc. 


b. Provide examples of reports your company can offer. 


Page 192 of 232 







RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 


Specification No. 125096 


3. Please describe your company's ability to provide summary reports for complaint 
resolution. Please include examples. 


National Staffing Plan 


1. A staffing plan is required which describes the Proposer's proposed staff 
distribution to implement and manage this contract throughout the term of the 
contract. At a minimum, this plan should include the following: 


(a) Identify the key personnel who will lead and support the implementation 
period of the contract outlined in Section VI, New Supplier Implementation 
Checklist, along with the amount of time to be devoted to implementation; 


{b) Identify the key personnel who are to be engaged in this contract throughout 
the term of the contract and their relationship to the contracting organization; 


(c) Provide a chart that shows 1) the time commitment of each professional staff 
member that will be devoted to the contract, 2) each member's role in 
maintaining and growing the contract; and 3) a timeline of each member's 
involvement throughout the contract. 


Environmental 


1. Provide a brief description of any company environmental initiatives, including 
your company's environmental strategy, your investment in being an 
environmentally preferable product leader, and any resources dedicated to your 
environmental strategy. 


2. Describe your company's process for defining sustainable processes. 


Additional Information 


Please use this opportunity to describe any/all other features, advantages and benefits 
of your organization that you feel will provide additional value and benefit to a 
Participating Public Agency. 
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ADMINISTRATION AGREEMENT 


This ADMINISTRATION AGREEMENT ("Agreement") is made as of 
~-~----· by and between U.S. COMMUNITIES GOVERNMENT 
PURCHASING ALLIANCE ("U S. Communities") and--------
("Supplier'). 


RECITALS 


WHEREAS, ("Lead Public Agency") has entered into a certain 
Master Agreement dated as of even date here\vith, referenced as Agreement No. 
-~-, by and between Lead Public Agency and Suppller (as amended from Ume to 
time in accordance with the terms thereof, the "Master Agreemenr) for the purchase of 
_________ (the "Products an~ Services"); 


WHEREAS, the Master Agreement provides that any state, county, city, special 
district, local government, school district, private K~12 school, technical or vocational 
school, higher education institution (including community colleges, colleges and 
universities, both public and private}, other government agency or nonprofit organization 
(each a "Public Agency" and collectively, "PublicAgeng]fF.~") may purchase Products and 
Services at the prices indicated in the Master Agreement upon prior registration with 
U.S. Communities, in which case the Public Agency becomes a "Partlcip~ting Public 
Agency": 


WHEREAS, U.S Communities has the administrative and legal capacity to 
administer purchases under the Master Agreement to Participating Public Agencies; 


WHEREAS, U.S. Communities serves as the administrative agent for Lead 
Public Agency and other lead public agencies ln connection with other master 
agreements offered by U.S. Communities; 


WHEREAS, Lead Public Agency desires U.S. Communities to proceed with 
administration of the Master Agreement on the same basis as other master agreements; 


WHEREAS, "U.S. Communities Government Purchasing Alliance" is a trade 
name licensed by U.S. Communities Purchasing & Finance Agency: and 


WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement 
to make available the Master Agreerr.ent to Participatir.g Publfc Agencies. 


NOW, 'THEREFORE, in consideration of the payments to be made hereunder 
and the mutual covenants contained In this Agreement, U,S, Communities and Supplier 
hereby agree as follows: 


ARTICLE I 


GENERAL TERMS AND CONDITIONS 
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1.1 The Master Agreement, attached hereto as Exhibit A and incorporated 
herein by reference as though fully set forth herein, and the terms and conditions 
contained therein shall apply to this Agreement except as expressly changed or modified 
by this Agreement. 


1.2 U.S. Communities shall be afforded all of the rights, privileges and 
indemnifications afforded to Lead Public Agency under the Master Agreement, and such 
rights, privileges and indemnifications shall accrue and apply with equal effect to U.S. 
Communities under this Agreement including, without limitation, Supplier's obligation to 
provide insurance and certain indemnifications to Lead Public Agency. 


1.3 Supplier shall perform all duties, responsibilities and obligations required 
under the Master Agreement in the time and manner specified by the Master Agreement. 


1.4 U.S. Communities shall perform all of its duties, responsibilities and 
obligations as administrator of purchases under the Master Agreement as set forth 
herein, and Supplier acknowledges that U.S. Communities shall act in the capacity of 
administrator of purchases under the Master Agreement. 


1.5 With respect to any purchases made by Lead Public Agency or any 
Participating Public Agency pursuant to the Master Agreement, U.S. Communities (a) 
shall not be construed as a dealer, re-marketer, representative, partner, or agent of any 
type of Supplier, Lead Public Agency or such Participating Public Agency, (b} shall not 
be obligated, liable or responsible (i) for any orders made by Lead Public Agency, any 
Participating Public Agency or any employee of Lead Public Agency or a Participating 
Public Agency under the Master Agreement, or (ii) for any payments required to be 
made with respect to such order, and (c) shall not be obligated, liable or responsible for 
any failure by a Participating Public Agency to (i} comply with procedures or 
requirements of applicable law, or (ii} obtain the due authorization and approval 
necessary to purchase under the Master Agreement. U.S. Communities makes no 
representations or guaranties with respect to any minimum purchases required to be 
made by Lead Public Agency, any Participating Public Agency, or any employee of Lead 
Public Agency or a Participating Public Agency under this Agreement or the Master 
Agreement. 


ARTICLE II 


TERM OF AGREEMENT 


2.1 This Agreement is effective as of and shall 
terminate upon termination of the Master Agreement or any earlier termination in 
accordance with the terms of this Agreement, provided, however, that the obligation to 
pay all amounts owed by Supplier to U.S. Communities through the termination of this 
Agreement and all indemnifications afforded by Supplier to U.S. Communities shall 
survive the term of this Agreement. 
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ARTICLE Ill 


REPRESENTATIONS AND COVENANTS 


3.1 U.S. Communities views the relationship with Supplier as an opportunity 
to provide benefits to both Public Agencies and Supplier. The successful foundation of 
the relationship requires certain representations and covenants from both U.S. 
Communities and Supplier. 


3.2 U.S. Communities' Representations and Covenants. 


(a) Marketing. U.S. Communities shall proactively market the Master 
Agreement to Public Agencies using resources such as a network of major sponsors 
including the National League of Cities (NLC), National Association of Counties (NACo), 
United States Conference of Mayors (USCM), Association of School Business Officials 
(ASBO) and National Institute of Governmental Purchasing (NIGP) (collectively, the 
"Founding Co-Sponsors") and individual state-level sponsors. In addition, the U.S. 
Communities staff shall enhance Supplier's marketing efforts through meetings with 
Public Agencies, participation in key events and tradeshows and by providing online 
tools to Supplier's sales force. 


(b) Tra1n1ng and Knowledge Management Support. U.S. 
Communities shall provide support for the education, training and engagement of 
Supplier's sales force as provided herein. Through its staff (each, a "Program Manager" 
and collectively, the "Program Managers"), U.S. Communities shall conduct training 
sessions with Supplier and shall conduct calls jointly with Supplier to Public Agencies. 
U.S. Communities shall also provide Supplier with access to U.S. Communities' private 
intranet website which provides presentations, documents and information to assist 
Supplier's sales force in effectively promoting the Master Agreement. 


3.3 Supplier's Representations and Covenants. Supplier hereby represents 
and covenants as follows in order to ensure that Supplier is providing the highest level of 
public benefit to Participating Public Agencies (such representations and covenants are 
sometimes referred to as "Supplier's Commitments" and are comprised of the Corporate 
Commitment, Pricing Commitment, Economy Commitment and Sales Commitment): 


(a) Corporate Commitment. 


(i) The pricing, terms and conditions of the Master Agreement 
shall, at all times, be Supplier's primary contractual offering of Products and Services to 
Public Agencies. Al! of Supplier's direct and indirect marketing and sales efforts to 
Public Agencies shall demonstrate that the Master Agreement is Supplier's primary 
offering and not just one of Supplier's contract options. 


(ii) Supplier's sales force (including inside, direct and/or 
authorized dealers, distributors and representatives) shall always present the Master 
Agreement when marketing Products or Services to Public Agencies. 
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(iii) Supplier shall advise all Public Agencies that are existing 
customers of Supplier as to the pricing and other value offered through the Master 
Agreement. 


(iv) Upon authorization by a Public Agency, Supplier shalt 
transition such Public Agency to the pricing, terms and conditions of the Master 
Agreement. 


(v) Supplier shall ensure that the U.S. Communities program 
and the Master Agreement are actively supported by Supplier's senior executive 
management. 


(vi) Supplier shall provide a national/senior management level 
representative with the authority and responsibility to ensure that the Supplier's 
Commitments are maintained at all times. Supplier shall also designate a lead referral 
contact person who shall be responsible for receiving communications from U.S. 
Communities concerning new Participating Public Agency registrations and for ensuring 
timely follow-up by Supplier's staff to requests for contact from Participating Public 
Agencies. Supplier shall also provide the personnel necessary to implement and 
support a supplier-based internet web page dedicated to Supplier's U.S. Communities 
program and linked to U.S. Communities' website and shall implement and support such 
web page. 


(vii) Supplier shall demonstrate in its procurement solicitation 
response and throughout the term of the Master Agreement that national/senior 
management fully supports the U.S. Communities program and its commitments and 
requirements. National/Senior management is defined as the executive(s) with 
companywide authority. 


(viii) Where Supplier has an existing contract for Products and 
Services with a state, Supplier shall notify the state of the Master Agreement and 
transition the state to the pricing, terms and conditions of the Master Agreement upon 
the state's request. Regardless of whether the state decides to transition to the Master 
Agreement, Supplier shall primarily offer the Master Agreement to all Public Agencies 
located within the state. 


(b) Pricing Commitment. 


(i) Supplier represents to U.S. Communities that the pricing 
offered under the Master Agreement is the lowest overall available pricing (net to 
purchaser) on Products and Services that it offers to Public Agencies. Supplier's priclng 
shall be evaluated on either an overall project basis or the Public Agency's actual usage 
for more frequently purchased Products and Services. 


(ii) Contracts Offering Lower Prices. If a pre-existing contract 
and/or a Public Agency's unique buying pattern provide one or more Public Agencies a 
lower price than that offered under the Master Agreement, Supplier shall match that 
lower pricing under the Master Agreement and inform the eligible Public Agencies that 
the lower pricing is available under the Master Agreement. lf an eligible Public Agency 
requests to be transitioned to the Master Agreement, Supplier sha!I do so and report the 
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Public Agency's purchases made under the Master Agreement going forward. The price 
match only applies to the eligible Public Agencies. Below are three examples of 
Supplier's obligation to match the pricing under Supplier's contracts offering lower 
prices. 


(A) Supplier holds a state contract with lower pricing 
that is available to all Public Agencies within the state. Supplier would be 
required to match the lower state pricing under the Master Agreement and make 
it available to all Public Agencies within the state. 


(B) Supplier holds a regional cooperative contract with 
lower pricing that is available only to the ten cooperative members. Supplier 
would be required to match the lower cooperative pricing under the Master 
Agreement and make it available to the ten cooperative members. 


(C) Supplier holds a contract with an individual Public 
Agency. The Public Agency contract does not contain any cooperative language 
and therefore other Public Agencies are not eligible to utilize the contract. 
Supplier would be required to match the lower pricing under the Master 
Agreement and make it available only to the individual Public Agency. 


(iii) Deviating Buying Patterns. Occasionally U.S. 
Communities and Supplier may interact with a Public Agency that has a buying pattern 
or terms and conditions that considerably deviate from the normal Public Agency buying 
pattern and terms and conditions, and causes Supplier's pricing under the Master 
Agreement to be higher than an alternative contract held by Supplier. This could be 
created by a unique end-user preference or requirements. In the event that this situation 
occurs, Supplier may address the issue by lowering the price under the Master 
Agreement on the item(s) causing the large deviation for that Public Agency. Supplier 
would not be required to lower the price for other Public Agencies. 


(iv) Supplier's Options in Responding to a Third Party 
Procurement Solicitation. While it is the objective of U.S. Communities to encourage 
Public Agencies to piggyback on to the Master Agreement rather than issue their own 
procurement solicitations, U.S. Communities recognizes that for various reasons some 
Public Agencies will issue their own solicitations. The following options are available to 
Supplier when responding to a Public Agency solicitation: 


(A) Supplier may opt not to respond to the procurement 
solicitation. Supplier may make the Master Agreement available to the Public 
Agency as a comparison to its solicitation responses. 


(B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement. If Supplier is awarded the contract, the 
sales would be reported as sales under the Master Agreement. 
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(C) If competitive conditions require pricing lower than 
the standard Master Agreement pricing, Supplier may submit lower pricing 
through the Master Agreement. If Supplier is awarded the contract, the sales 
would be reported as sales under the Master Agreement. Supplier would not be 
required to extend the lower price to other Public Agencies. 


(D) Supplier may respond to the procurement 
solicitation with pricing that is higher (net to buyer) than the pricing offered under 
the Master Agreement. If awarded a contract, Supplier shall still be bound by all 
obligations set forth in this Section 3.3, including, without limitation, the 
requirement to continue to advise the awarding Public Agency of the pricing, 
terms and conditions of the Master Agreement. 


(E) Supplier may respond to the procurement 
solicitation with pricing that is higher (net to buyer) than the pricing offered under 
the Master Agreement and if an alternative response is permitted, Supplier may 
offer the pricing under the Master Agreement as an alternative for consideration. 


{c) Economy Commitment. Supplier shall demonstrate the benefits, 
including the pricing advantage, of the Master Agreement over alternative options, 
including competitive solicitation pricing and shall proactively offer the terms and pricing 
under the Master Agreement to Public Agencies as a more effective alternative to the 
cost and time associated with such alternate bids and solicitations. 


{d) Sales Commitment. Supplier shall market the Master Agreement 
through Supplier's sales force or dealer network that is properly trained, engaged and 
committed to offering the Master Agreement as Supplier's primary offering to Public 
Agencies. Supplier's sales force compensation and incentives shall be greater than or 
equal to the compensation and incentives earned under other contracts to Public 
Agencies. 


(i} Supplier Sales. Supplier shall be responsible for proactive 
direct sales of Supplier's Products and Services to Public Agencies and the timely 
follow-up to sales leads identified by U.S. Communities. Use of product catalogs, 
targeted advertising, direct mail and other sales initiatives are encouraged. All of 
Supplier's sales materials targeted towards Public Agencies shall include the U.S. 
Communities logo. U.S. Communities hereby grants to Supplier, during the term of this 
Agreement, a non-exclusive, revocable, non-transferable, license to use the U.S. 
Communities name, trademark, and logo solely to perform its obligations under this 
Agreement, and for no other purpose. Any goodwill, rights, or benefits derived from 
Supplier's use of the U.S. Communities name, trademark, or logo shall inure to the 
benefit of U.S. Communities. U.S. Communities shall provide Supplier with its logo and 
the standards to be employed in the use of the logo. During the term of the Agreement, 
the Supplier shall provide U.S. Communities with its logo and the standards to be 
employed in the use of the logo for purposes of reproducing and using Supplier's name 
and logo in connection with the advertising, marketing and promotion of the Master 
Agreement to Public Agencies. Supplier shall assist U.S. Communities by providing 
camera-ready logos and by participating in related trade shows and conferences At a 


Page 199 of 232 







RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 


Specification No_ 125096 


minimum, Supplier's sales initiatives shall communicate that (i) the Master Agreement 
was competitively solicited by the Lead Public Agency, {ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public 
Agencies, and (iv) the Master Agreement is a non-exclusive contract. 


(ii) Branding and Logo Compliance. Supplier shall be 
responsible for complying with the U.S. Communities branding and logo standards and 
guidelines. Prior to use by Supplier, all U.S. Communities related marketing material 
must be submitted to U.S. Communities for review and approval. 


(iii) Sales Force Training. Supplier shall train its national sales 
force on the Master Agreement and U.S. Communities program. U.S. Communlties 
shall be available to train regional or district managers and generally assist with the 
education of sales personnel. 


(iv) Participating Public Agency Access. Supplier shall 
establish the following communication links to facilitate customer access and 
communication: 


(A) A dedicated U.S. Communities internet web-based 
homepage containing: 


(1) U.S. Communities standard logo with 
Founding Co-Sponsors logos; 


{2) Copy of original procurement solicitation; 
(3) Copy of Master Agreement including any 


amendments; 
(4) Summary of Products and Services pricing; 
(5) Electronic link to U.S. Communities' online 


registration page; and 
(6) Other promotional material as requested by 


U.S. Communities. 


(B) A dedicated toll-free national hotline for inquiries 
regarding U.S. Communities. 


(C) A dedicated email address for general inquiries in 
the following format uscommunities@(name of 
supplier).com. 


(v) Electronic Registration. Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities' online registration 
process prior to processing the Public Agency's first sales order. 


(vi) Supplier's Performance Review. Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. 
Communities to evaluate Supplier's performance of the covenants set forth in this 
Agreement. 
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{vii) Suool1er Content. Supplier may, from time to time, provide 
certain graphics, media, and other content to U.S. Communities {collectively "Supplier 
Content") for use on U.S. Communities websites and for general marketing and publicity 
purposes. During the term of the Agreement, Supplier hereby grants to U.S. 
Communities and its affiliates a non-exclusive, worldwide, free, transferrable, license to 
reproduce, modify, distribute, publically perform, publically display, and use Supplier 
Content in connection with U.S. Communities websites and for general marketing and 
publicity purposes, with the right to sublicense each and every such right. Supplier 
warrants that: (a) Supplier is the owner of or otherwise has the unrestricted right to grant 
the rights in and to Supplier Content as contemplated hereunder; and (b) the use of 
Supplier Content and any other materials or services provided to U.S. Communities as 
contemplated hereunder will not violate, infringe, or misappropriate the intellectual 
property rights or other rights of any third party 


3.4 Breach of Supplier's Representations and Covenants. The 
representations and covenants set forth in this Agreement are the foundation of the 
relationship between U.S. Communities and Supplier. If Supplier is found to be in 
violation of, or non-compliance with, one or more of the representations and covenants 
set forth in this Agreement, Supplier shall have ninety (90) days from the notice of 
default to cure such violation or non-compliance and, if Supplier fails to cure such 
violation or non-compliance within such notice period, it shall be deemed a cause for 
immediate termination of the Master Agreement at Lead Public Agency's sole discretion 
or this Agreement at U.S. Communities' sole discretion. 


3.5 Indemnity. Supplier hereby agrees to indemnify and defend U.S. 
Communities, and its parent companies, subsidiaries, affiliates, shareholders, member, 
manager, officers, directors, employees, agents, and representatives from and against 
any and all claims, costs, proceedings, demands, losses, damages, and expenses 
(including, without limitation, reasonable attorney's fees and legal costs) of any kind or 
nature, arising from or relating to, any actual or alleged breach of any of Supplier's 
representations, warranties, or covenants in this Agreement. 


ARTICLE IV 


PRICING AUDITS 


4.1 Supplier shall, at Supplier's sole expense, maintain an accounting of all 
purchases made by Lead Public Agency and Participating Public Agencies under the 
Master Agreement. U.S. Communities and Lead Public Agency each reserve the right 
to audit the accounting for a period of three (3) years from the time such purchases are 
made. This audit right shall survive termination of this Agreement for a period of one 
(1) year from the effective date of termination. U.S. Communities shall have the 
authority to conduct random audits of Supplier's pricing that is offered to Participating 
Public Agencies at U.S. Communities' sole cost and expense. Notwithstanding the 
foregoing, in the event that U.S. Communities is made aware of any pricing being 
offered to three (3) or more Participating Public Agencies that is materially inconsistent 
with the pricing under the Master Agreement, U.S. Communities shall have the ability to 
conduct a reasonable audit of Supplier's pricing at Supplier's sole cost and expense 
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during regular business hours upon reasonable notice. U.S. Communities may conduct 
the audit internally or may engage a third-party auditing firm on a non-contingent basis. 
Supplier shall solely be responsible for the cost of the audit up to the first $50,000 and 
U.S. Communities and Supplier shall each be responsible for fifty percent (50°/o) of the 
audit costs that exceed $50,000. In the event of an audit, the requested materials shall 
be provided in the format and at the location where kept in the ordinary course of 
business by Supplier. 


ARTICLE V 


FEES & REPORTING 


5.1 Administrative Fees. Supplier shall pay to U.S. Communities a monthly 
administrative fee based upon the total sales price of all purchases shipped and billed 
pursuant to the Master Agreement, excluding taxes, in the amount of two percent (2%) 
of aggregate purchases made during each calendar month (individually and collectively, 
"Administrative Fees"). Supplier's annual sales shall be measured on a calendar year 
basis. All Administrative Fees shall be payable in U.S. Dollars and shall be made by 
wire to U.S. Communities, or its designee or trustee as may be directed in writing by 
U.S. Communities. Administrative Fees shall be due and payable within thirty (30) days 
of the end of each calendar month for purchases shipped and billed during such 
calendar month. U.S. Communities agrees to pay to Lead Public Agency five percent 
(5°/o) of all Administrative Fees received from Supplier to help offset Lead Public 
Agency's costs incurred in connection with managing the Master Agreement nationally. 


5.2 Sales Reports. Within thirty (30) days of the end of each calendar month, 
Supplier shall deliver to U.S. Communities an electronic accounting report, in the format 
prescribed by Exhibit B, attached hereto, summarizing all purchases made under the 
Master Agreement during such calendar month ("Sales Report"). All purchases 
indicated in the Sales Report shall be denominated in U.S. Dollars. All purchases 
shipped and billed pursuant to the Master Agreement for the applicable calendar month 
shall be included in the Sales Report. U.S. Communities reserves the right upon 
reasonable advance notice to Supplier to change the prescribed report format to 
accommodate the distribution of the Administrative Fees to its program sponsors and 
state associations. 


(a) Monthly Sales Reports shall include all sales reporting under the 
Master Agreement, and a breakout of Environmental Preferable (Green) sales reporting. 
Supplier must make reasonable attempts at filling in all required information and contact 
U.S. Communities with a plan to correct any deficiencies of data field population. 


(b) Submitted reports shall be verified by U.S. Communities against 
its registration database. Any data that is inconsistent with the registration database 
shall be changed prior to processing. 


5.3 Exception Reporting/Sales Reports Audits. U.S. Communities or its 
designee may, at its sole discretion, compare Supplier's Sales Reports with Participating 
Public Agency records or other sales analysis performed by Participating Public 
Agencies, sponsors, advisory board members or U.S. Communities staff. If there is a 
material discrepancy between the Sales Report and such records or sales analysis as 
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determined by U.S. Communities, U.S. Communities shall notify Supplier in writing and 
Supplier shall have thirty (30) days from the date of such notice to resolve the 
discrepancy to U.S. Communities' reasonable satisfaction. Upon resolution of the 
discrepancy, Supplier shall remit payment to U.S. Communities' trustee within fifteen 
(15) calendar days. Any questions regarding an exception report should be directed to 
U.S. Communities in writing to reporting@uscommunities.org. If Supplier does not 
resolve the discrepancy to U.S. Communities' reasonable satisfaction within thirty (30) 
days, U.S. Communities shall have the right to engage outside services to conduct an 
independent audit of Supplier's reports. Supplier shall solely be responsible for the cost 
of the audit up to the first $50,000 and U.S. Communities and Supplier shall each be 
responsible for fifty percent (50%) of the audit costs that exceed $50,000. 


5.4 Online Reporting. Within sixty (60) days of the end of each calendar 
quarter, U.S. Communities shall provide online reporting to Supplier containing 
Supplier's sales reporting for such calendar quarter. Supplier shall contact U.S. 
Communities within fifteen (15) days of receiving notification of the online reporting and 
report to U.S. Communities any concerns or disputes regarding the reports, including but 
not limited to concerns regarding the following: 


Reoort Name Follow up with U.S. Communities 
5 Qtr Droo Sales Analvsis Financial & Reoortina Manaaer 
Zero States Sales Reoort Proaram Manaaer 
Reqistered Aqencv Without Sales Report Proqram Manaqer 


Supplier shall have access to the above reports through the U.S. Communities intranet 
website. The following additional reports are also available to Supplier and are useful in 
resolving reporting issues and enabling Supplier to better manage its Master Agreement: 


(i} Agency Sales by Population/Enrollment Report 
(ii} Hot Prospect Sales Report 
(iii) New Lead Sales Report 
(iv} State Comparison Sales Report 
(v) Advisory Board Usage Report 
(vi} Various Agency Type Comparison Reports 
(vii) Sales Report Bullder 


5.5 Supplier's Failure to Provide Reports or Pay Administrative Fees. Failure 
to provide a Sales Report or pay Administrative Fees within the time and in the manner 
specified herein shall be regarded as a material breach under this Agreement and if not 
cured within thirty (30) days of written notice to Supplier, shall be deemed a cause for 
termination of the Master Agreement at Lead Public Agency's sole discretion or this 
Agreement at U.S. Communities' sole discretion. All Administrative Fees not paid within 
thirty (30) days of the end of the previous calendar month shall bear interest at the rate 
of one and one-half percent (1.5°/o) per month until paid in full. 


Page 203 of 232 







RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 


Specification No. 125096 


ARTICLE VI 


MISCELLANEOUS 


6.1 Entire Agreement. This Agreement supersedes any and all other 
agreements, either oral or in writing, between the parties hereto with respect to the 
subject matter hereof, and no other agreement, statement, or promise relating to the 
subject matter of this Agreement which is not contained herein shall be valid or binding. 


6.2 Attorney's Fees. If any action at law or in equity is brought to enforce or 
interpret the provisions of this Agreement, the prevailing party shall be entitled to 
reasonable attorney's fees and costs in addition to any other relief to which such party 
may be entitled. 


6.3 Assignment. 


(a) Supplier Neither this Agreement nor any rights or obligations 
hereunder shall be assignable by Supplier without prior written consent of U.S. 
Communities, and any assignment without such consent shall be void. 


(b) U.S. Communities. This Agreement and any rights or obligations 
hereunder may be assigned by U.S. Communities in U.S. Communities' sole discretion, 
to an existing or newly established legal entity that has the authority and capacity to 
perform U.S. Communities' obligations hereunder. 


6.4 Notices. AU reports, notices or other communications given hereunder 
shall be delivered by first-class mail, postage prepaid, or overnight delivery requiring 
signature on receipt to the addresses as set forth below. U.S. Communities may, by 
written notice delivered to Supplier, designate any different address to which subsequent 
reports, notices or other communications shall be sent. 


U.S. Communities: 


Supplier: 


U.S. Communities 
2999 Oak Road, Suite 710 
Walnut Creek, California 94597 
Attn: Program Manager Administration 


Attn: U.S. Communities Program Manager 


6.5 Severability. If any provision of this Agreement shall be deemed to be, or 
shall in fact be, illegal, inoperative or unenforceable, the same shall not affect any other 
provision or provisions herein contained or render the same invalid, inoperative or 
unenforceable to any extent whatever. 


6.6 Waiver. Any failure of a party to enforce, for any period of time, any of 
the provisions under this Agreement shall not be construed as a waiver of such 
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provisions or of the right of said party thereafter to enforce each and every provision 
under this Agreement. 


6.7 Counterparts. This Agreement may be executed in several counterparts, 
each of which shall be an original and all of which shall constitute but one and the same 
instrument. 


6.8 Modifications. This Agreement may not be effectively amended, 
changed, modified, altered or terminated without the prior written consent of the parties 
hereto. 


6.9 Governing Law; Arbitration. This Agreement will be governed by and 
interpreted in accordance with the laws of the State of California without regard to any 
conflict of laws principles. Any dispute, claim, or controversy arising out of or relating to 
this Agreement or the breach, termination, enforcement, interpretation or validity thereof, 
including the determination of the scope or applicability of this dispute resolution clause, 
shall be determined by arbitration in Walnut Creek, California, before one (1) 
arbitrator. The arbitration shall be administered by JAMS pursuant to its Comprehensive 
Arbitration Rules and Procedures. Judgment on the award may be entered in any court 
having jurisdiction. This clause shall not preclude parties from seeking provisional 
remedies in aid of arbitration from a court of appropriate jurisdiction. The prevailing 
party will be entitled to recover its reasonable attorneys' fees and arbitration costs from 
the other party. The arbitration award shall be final and binding. Each party commits 
that prior to commencement of arbitration proceedings, the parties shall submit the 
dispute to JAMS for mediation. The parties will cooperate with JAMS and with one 
another in selecting a mediator from JAMS panel of neutrals, and in promptly scheduling 
the mediation proceedings. The parties covenant that they will participate in the 
mediation in good faith, and that they will share equally in its costs. The mediation will 
be conducted by each party designating a duly authorized officer or other representative 
to represent the party with the authority to bind the party, and that the parties agree to 
exchange informally such information as is reasonably necessary and relevant to the 
issues being mediated. All offers, promises, conduct, and statements, whether oral or 
written, made in the course of the mediation by any of the parties, their agents, 
employees, experts, and attorneys, and by the mediator or any JAMS employees, are 
confidential, privileged, and inadmissible for any purpose, including impeachment, in any 
arbitration or other proceeding involving the parties, provided that evidence that is 
otherwise admissible or discoverable shall not be rendered inadmissible or nonw 
discoverable as a result of its use in the mediation. If the dispute is not resolved within 
thirty (30) days from the date of the submission of the dispute to mediation (or such later 
date as the parties may mutually agree in writing), the administration of the arbitration 
shall proceed. The mediation may continue, if the parties so agree, after the 
appointment of the arbitrator. Unless otherwise agreed by the parties, the mediator shall 
be disqualified from serving as arbitrator in the case. The pendency of a mediation shall 
not preclude a party from seeking provisional remedies in aid of the arbitration from a 
court of appropriate jurisdiction, and the parties agree not to defend against any 
application for provisional relief on the ground that a mediation is pending. 


6.1 O Successors and Assigns. This Agreement shall inure to the benefit of 
and shall be binding upon U.S. Communities, Supplier and any successor and assign 
thereto; subject, however, to the limitations contained herein. 
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[Remainder of Page Intentionally Left Blank - Signatures Follow] 
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IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed 
in its name and Supplier has caused this Agreement to be executed in its name, all as of 
the date first written above. 


U.S. Communities: 


U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 


By 


Title: 


Supplier: 


By 


Title: 
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ATIACHMENTA 


MASTER AGREEMENT 


(City of Chicago Master Agreement/Contract to be attached at time of award.) 
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ATTACHMENT B 


SALES REPORT FORMAT 


__J_- - -


:~--1-1~--
>--..~~~--~~~--+-~-~~-
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MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 


This agreement is made between certain government agencies that execute a Lead 
Public Agency Certificate ('Lead Public Agencies") to be appended and made a part 
hereof and other government agencies ("Participating Public Agencies") that agree to 
the terms and conditions hereof through the U.S. Communities registration and made 
a part hereof. 


RECITALS 


WHEREAS, after a competitive solicitation and selection process by Lead Public 
Agencies, a number of Suppliers have entered into Master Agreements to provide a 
variety of goods, products and services based on national and international volumes 
(herein "Products and Services"); 


WHEREAS, Master Agreements are made available by Lead Public Agencies through 
U.S. Communities and provide that Participating Public Agencies may purchase 
Products and Services on the same terms, conditions and pricing as the Lead Public 
Agency, subject to any applicable local purchasing ordinances and the laws of the 
State of purchase; 


WHEREAS, the parties desire to comply with the requirements and formalities of the 
Intergovernmental Cooperation Act as may be applicable to the laws of the State of 
purchase; 


WHEREAS, the parties hereto desire to conserve resources and reduce procurement 
cost; 


WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and 
economy of the procurement of necessary Products and Services; 


NOW, THEREFORE, in consideration of the mutual promises contained in this 
agreement, and of the mutual benefits to result, the parties agree as follows: 


1. That each party will facilitate the cooperative procurement of Products and Services. 


2. That the procurement of Products and Services subject to this agreement shall be 
conducted in accordance with and subject to the relevant statutes, ordinances, rules 
and regulations that govern each party's procurement practices. 


3. That the cooperative use of solicitations obtained by a party to this agreement shall 
be in accordance with the terms and conditions of the solicitation, except as 
modification of those terms and conditions is othetwise allowed or required by 
applicable law. 


4. That the Lead Public Agencies will make available, upon reasonable request and 
subject to convenience, information which may assist in improving the effectiveness, 
efficiency and economy of Participating Public Agencies procurement of Products and 
Services 
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5. That a procuring party will make timely payments to the Supplier for Products and 
Services received in accordance with the terms and conditions of the procurement. 
Payment, inspections and acceptance of Products and Services ordered by the 
procuring party shall be the exclusive obligation of such procuring party. Disputes 
between procuring party and Supplier are to be resolved in accord with the law and 
venue rules of the State of purchase. 


6. The procuring party shall not use this agreement as a method for obtaining additional 
concessions or reduced prices for similar products or services. 


7. The procuring party shall be responsible for the ordering of Products and Services 
under this agreement. A non-procuring party shall not be liable in any fashion for any 
violation by a procuring party, and the procuring party shall hold non-procuring party 
harmless from any liability that may arise from action or inaction of the procuring 
party. 


8. The exercise of any rights or remedies by the procuring party shall be the exclusive 
obligation of such procuring party. 


9. This agreement shall remain in effect until termination by a party giving 30 days 
written notice to U.S. Communities at 2999 Oak Road, Suite 710, Walnut Creek, CA 
94597. 


10. This agreement shall take effect after execution of the Lead Public Agency 
Certificate or 


Participating Public Agency Registration, as applicable. 
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STATE NOTICE ADDENDUM 


Pursuant to certain state notice provisions the following public agencies and 
political subdivisions of the referenced public agencies are eligible to access 
the contract award made pursuant to this solicitation. Public agencies and 
political subdivisions are hereby given notice of the foregoing request for 
proposal for purposes of complying with the procedural requirements of said 
statutes: 


Nationwide: 


http://www.usa.gov/Agencies/Local Governrnent/Cities.shtml 


Other states: 


State of Oregon, State of Hawaii, State of Washington 


State: liJll 


Accounflype: HI CauAties, Cities, Colleges 


Hawaii County 
Honolulu County 


Kauai County 


Maui County 


Kalawao County 


Aiea 


Anahola 


Barbers Point N AS 


Camp H M Smith 


Captain Cook 


Eleele 


Ewa Beach 


Fort Shafter 


Haiku 


Hakalau 


Hateiwa 


Hana 


Hanalei 


Hanamaulu 


Hanapepe 


Hauula 


Hawaii National Park 


Hawaiian Ocean View 


Hawi 


Hickam AFB 


Hilo 


Holualoa 


Honaunau 


Honokaa 


Honolulu 


Honomu 


Hoolehua 


Kaaawa 


Kahuku 


Kahului 


Kailua 


Kailua Kana 


Kalaheo 


Kalaupapa 


Kamuela 


Kaneohe 


Kapa a 


Kapa au 


Kapolei 


Kaumakani 


Kaunakakai 


Kawela Bay 


Kea au 


Kealakekua 


Kealia 


Keauhou 


Kekaha 


Kihei 


Kilauea 
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Koloa 


Kualapuu 


Kula 


Kuni a 


Kurtistown 


Lahaina 


Laie 


Lanai City 


Laupahoehoe 


Lawai 


Li hue 


MC B H Kaneohe Bay 


Makawao 


Makaweli 


Maunaloa 


Mililani 


Mountain View 


Naalehu 


Ninole 


Ocean View 


Ookala 


Paauhau 


Paauilo 


Paha la 


Pahoa 


Pai a 


Papaaloa 


Papaikou 


Pearl City 


Pearl Harbor 


Pepeekeo 


Princeville 
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Pukalani 


Puunene 


Schofield Barracks 


Tripler Army Medical Center 


Vo Iva no 


Wahiawa 


Waialua 


Waianae 


Waikoloa 


Wailuku 


Waimanalo 


Waimea 


Waipahu 


Wake Island 


Wheeler Army Airfield 


Brigham Young University - Hawaii 


Chaminade University of Honolulu 


Hawaii Business College 


Hawaii Pacific University 


Hawaii Technology Institute 


Heald College - Honolulu 


Remington College - Honolulu Campus 


University of Phoenix - Hawaii Campus 


Hawaii Community College 


Honolulu Community College 


Kapiolani Community College 


Kauai Community College 


Leeward Community College 


Maui Community College 


University of Hawaii at Hilo 


University of Hawaii at Manoa 


Windward Community College 
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Malama Honua Public Charter School 


ST JOHN THE BAPTIST 


Waimanalo Elementary and Intermediate 
School 
Kailua High School 


PACIFIC BUDDHIST ACADEMY 


HAWAII TECHNOLOGY ACADEMY 


CONGREGATION OF CHRISTIAN BROTHERS OF 
HAWAII, INC. 
MARY KNOLL SCHOOL 


ISLAND SCHOOL 


KE KULA 0 S. M. KAMAKAU 


KAMEHAMEHA SCHOOLS 


HANAHAU'OLI SCHOOL 


EM MANUAL LUTHERAN SCHOOL 


Our Savior Lutheran School 


BOARD OF WATER SUPPLY 


MAUI COUNTY COUNCIL 


Honolulu Fire Department 


Lanai Community Health Center 


Maui High Band Booster Club 


Naalehu Assembly of God 


University of the Nations 


outrigger canoe club 


One Kalakaua 


Native Hawaiian Hospitality Association 


St. Theresa School 


Hawaii Peace and Justice 


Kauai Youth Basketball Association 


NA HALE 0 MAUI 


LEEWARD HABITAT FOR HUMANITY 


WAIANAE COMMUNITY OUTREACH 


NA LEI ALOHA FOUNDATION 


HAWAII FAMILY LAW CLINIC OBA ALA KUOLA 


BUILDING INDUSTRY ASSOCIATION OF HAWAII 


UNIVERSITY OF HAWAII FEDERAL CREDIT 
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UNION 


LANAKILA REHABILITATION CENTER INC. 


POLYNESIAN CULTURAL CENTER 


CTR FOR CULTURAL AND TECH INTERCHNG 
BETW EAST AND WEST 
BISHOP MUSEUM 


ALOCHOLIC REHABILITATION SVS OF HI INC 
OBA HINA MAUKA 
ASSOSIATION OF OWNERS OF KUKUI PLAZA 


MAUI ECONOMIC DEVELOPMENT BOARD 


NETWORK ENTERPRISES, INC. 


HONOLULU HABITAT FOR HUMANITY 


ALOHACARE 


ORI ANUENUE HALE, INC. 


IUPAT, DISTRICT COUNCIL 50 


GOODWILL INDUSTRIES OF HAWAII, INC. 


HAROLD K.L. CASTLE FOUNDATION 


MAUI ECONOMIC OPPORTUNITY, INC. 


EAH, INC. 


PARTNERS IN DEVELOPMENT FOUNDATION 


HABITAT FOR HUMANITY MAUI 


W. M. KECK OBSERVATORY 


HAWAII EMPLOYERS COUNCIL 


HAWAII STATE FCU 


MAUI COUNTY FCU 


PUNAHOU SCHOOL 


YMCA OF HONOLULU 


EASTER SEALS HAWAII 


AMERICAN LUNG ASSOCIATION 


Hawaii Area Committee 


St. Francis Medical Center 


READ TO ME INTERNATIONAL FOUNDATION 


MAUI FAMILY YMCA 


WAILUKU FEDERAL CREDIT UNION 


ST. THERESA CHURCH 


HALE MAHAOLU 


West Maui Community Federal Credit Union 


Hawaii Island Humane Society 


Kama'aina Care Inc 


Tutu and Me Traveling Preschool 


First United Methodist Church 


AOAO Royal Capitol Plaza 


Kumpang Lanai 


Child and Family Service 


MARINE SURF WAIKI KI, INC. 
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Hawaii Health Connector 


Hawaii Carpenters Market Recovery Program 
Fund 
Puu Heleakala Community Association 


Saint Louis School 


Kailua Racquet Club, Ltd. 


Homewise Inc. 


Hawaii Baptist Academy 


prod test kindly ignore HI - DP 


Kroc Center Hawaii 


ARGOSY UNIVERSITY 


HAWAII PACIFIC UNIVERSITY 


UNIVERSITY OF HAWAII AT MANOA 


RESEARCH CORPORATION OF THE UNIVERSITY 
OF HAWAII 
BRIGHAM YOUNG UNIVERSITY- HAWAII 


Hawaii Information Consortium 


TURTLE BAY RESORT GOLF CLUB 


Leeward Community Church 


E Malama In Keiki 0 Lanai 


Angels at Play Preschool & Kindergarten 


Queen Emma Gardens AOAO 


COUNTY OF MAUI 


DOT Airports Division Hilo International Airport 


Judiciary - State of Hawaii 


STATE OF HAWAII, DEPT. OF EDUCATION 


ADMIN. SERVICES OFFICE 


SOH- JUDICIARY CONTRACTS AND PURCH 


STATE DEPARTMENT OF DEFENSE 
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HAWAII CHILD SUPPORT ENFORCEMENT 
AGENCY 
HAWAII HEALTH SYSTEMS CORPORATION 


HAWAII AGRICULTURE RESEARCH CENTER 


STATE OF HAWAII 


CITY AND COUNTY OF HONOLULU 


US Navy 


Defense Information System Agency 


VALLEY CATHOLIC SCHL 


CROOK COUNTY SCHOOL DISTRICT 


CORBETI SCHL DIST #39 


Bethel School District #52 


St. Therese Parish/School 


Portland YouthBuilders 


Wallowa County ESD 


Fern Ridge School District 28J 


MOLALLA RIVER ACADEMY 


HIGH DESERT EDUCATION SERVICE DISTRICT 


SOUTHWEST CHARTER SCHOOL 


WHITEAKER MONTESSORI SCHOOL 


CASCADES ACADEMY OF CENTRAL OREGON 


NEAH-KAH-NIE DISTRICT N0.56 


INTER MOUNTAIN ESD 


STANFIELD SCHOOL DISTRICT 


LA GRANDE SCHOOL DISTRICT 


CASCADE SCHOOL DISTRICT 


DUFUR SCHOOL DISTRICT N0.29 


hillsboro school district 


GASTON SCHOOL DISTRICT SllJ 


BEAVERTON SCHOOL DISTRICT 


COUNTY OF YAMHILL SCHOOL DISTRICT 29 


WILLAMINA SCHOOL DISTRICT 


MCMINNVILLE SCHOOL DISTRICT N0.40 


Sheridan School District 48J 
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THE CATU~J GABEL SCHOOL 


NORTH WMCO CTY SCHOOL ~ISTR!CT 21 · 


CHENOW1TH 
CENTRAL C.l\THOLIC HIGH SCHOOL 


CANYON\/ILlE CHRISTIAN ACADEfv~Y 


GEN CONF OFSDA CHU~CH WESfERN OR 


?ORTIAND ADVENTIST ACADEMY 


OUR LADY OF THE LAKE SCHOOL 


NYSSA SCHOOL DISiR!CT NO. 26 


ARLINGTON SCHOOL DISIRICT NO. 3 


LIVINGSTONE ADVENTIS"T ACADEMY 


Santtam Canyon SD 129J 


WEST Hll LS COMtv: UNITY CKU RCH 


BANKS SCHOOL DISTRICT 


W!LLAMETIE EDUCATION SERV:CF 015-RICT 


BAKER COUNTY SCriCOL DIST. 16J MALHEU'<. 


ESD 
HARNEY EDUCATION SERVICE DISTRICT 


GREATER ALBANY PUB UC SCHOOL DISTRICT 


LAKE OSWEGO SCHOOL DISTRICT 7J 


SCUTHE'\N OREGOt-J EDUCATION SERVICE: 


DISTR\CT 
SIL\tER FALLS SCHOOL DIS:Tf!JCT 


St Hele>ns School District 


GAYTON SCHOOL 01sm,cT N0.8 


Amity School District 4-J 


SCAPPOOSE SCHOOL DISTRICT 1J 


REEDSPORT SCHOOL DISTRICT 


FOREST GROVE SCHOOL DISTRICT 


DAVID DOUGLAS SCHOOL DISTRICT 


LOWELL SCHOOL :J!S!Rf(Y NO, 71 


!!GARD-TUALATIN SCHOOL DISTRICT 


SHERWOOD SCHOOL o:STR:ICT 88J 


RAl~IER SC!-IOOL DISTRICT 


NORTH CLACKAi\1AS SCHC8L DISTRICT 


MO\JROE SCHOOL D:STRICT N0.1J 


CH!LDPEACC MON.,.ESSORI 


HEAD START OF LA~E COUf\ TY 


HARNEY COUNTY SCHOOL DIST. N0.3 


NESTUCCA VAL~EY SCt'OO~ DIS7RlCT NOJCl 


Ai'l:CHB!SHOP f-RANC!S NORBERT BLA\l(HET 


SCHOOL 
LEBANON COf\lMU1'<ITY SCHOOLS N0.9 


MT.SCO"';'T LEARNING CENIERS 


SEVEN PEAKS SCHOOL 
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DE LA SALLE N CATHO~lC '15 


tv1ULTISENSORY LEft.RNlf\G ACADEtv1Y 


MITCH CHARTER SCHOOL 


REALMS CHARTER SCHOOL 


6AKE.R SCHOOL DISTRICT S-J 


PH:LOMATH SCHOOL DISTRICT 


ClACKAtvlA.<:. EDUCATION SERVICE D!STR1CT 


CANBY SCHOOL DISTRICT 


OREGON Tftl\IL SCHOOL DlSTR'CT N0.46 


WES~ LINN WILSONVILLE SCHOOL DISTR!CT 


MOLALLA RIVER SCHOOL DISTRICT N0.35 


ESTACADA SCHOOL DISTRICT N0.108 


GLADSTCNE SCHOOL DISTRICT 


ASTORIA SCr-IOOL DISTR~CT lC 


SEMIDE SCHOOL DlSTfl.lCT 10 


NORTHWEST REGIONAL Ei)UCATION SERVICE 


DISTRICT 
VERNONIA SCHOCL DISTRICT 47J 


SOUT'"i COAST EDUCATION SERVICE DISTRICT 


COOS BAY SCHOOL DIST~ICT N0.9 


COOS BAY SCHOOL DISTRICT 


NORTH BEND SCHOOL DISTRICT 13 


COQUILLE SCHOOL '.)lSTRlCT B 


MYRTLf POINT SCHOOL DISTRICT N0.41 


BANDON SCHOOL DISTRICT 


BROOKING HAC\BOR SCHOOL DISTRICT N0.17~ 


c 
REDMOND SCHOOL DISTRICT 


DESCHUTES COl.NTY SD N0.6 - SISTERS SD 


DOUGLAS EDUCATION SF:\VICE DISTRICT 


ROSEBURG PU3LtC SCHOOLS 


GLIDE SCHOOL DlSTRlCT N0.12 


SOUTH UMPQUA SCHOOL DISTRICT :t19 


YONCALLA SCHOOL DISTRICT NO.J2 


ELKTCN SC>-!OOL DISTRICT N0.34 


DOUGLAS COUNTY SCH COL DISTRICT 116 


HCOD RIVER COUNTY SCrlOOL DISTRICT 


PHOENIX,TA'..-ENT SCl-lOOl DIS.,..RICT NOJl 


CEr>,J':RAL ?O!NT SCHOO~ DISTRICT NO. 6 


JACKSON CO SCHOOL DIST \10.9 


RCGUE RIVER SCHOOL DIS~RICT N0.35 


W:EOFORC SCHOOL DISIR!CT 549C 


CULVER SCHOOL DISTR1CT NO. 


:EFFERSON COUNTY SCHOO~ Dl$T;1,ICT 509,J 


GRANTS PASS SCHOCL DISTRICT 7 


Page 216 of 2:.J2. 







LOST RIVER JR/SR HIGH SCHOOL 


KLAMATH FALLS CITY SCHOOLS 


LANE COUNTY SCHOOL DISTRICT 4J 


SPRINGFIELD SCHOOL DISTRICT N0.19 


CRESWELL SCHOOL DISTRICT 


SOUTH LANE SCHOOL DISTRICT 45J3 


LANE COUNTY SCHOOL DISTRICT 69 


SIUSLAW SCHOOL DISTRICT 


SWEET HOME SCHOOL DISTRICT NO.SS 


LINN CO. SCHOOL DIST. 9SC- SCIO SD 


ONTARIO MIDDLE SCHOOL 


GERVAIS SCHOOL DIST. #1 


NORTH SANTIAM SCHOOL DISTRICT 29J 


JEFFERSON SCHOOL DISTRICT 


SALEM-KEIZER PUBLIC SCHOOLS 


MT. ANGEL SCHOOL DISTRICT N0.91 


MARION COUNTY SCHOOL DISTRICT 103 -


WASHINGTON ES 


MORROW COUNTY SCHOOL DISTRICT 


MULTNOMAH EDUCATION SERVICE DISTRICT 


GRESHAM-BARLOW SCHOOL DISTRICT 


DALLAS SCHOOL DISTRICT NO. 2 


CENTRAL SCHOOL DISTRICT 13J 


St. Mary Catholic School 


CROSSROADS CHRISTIAN SCHOOL 


ST. ANTHONY SCHOOL 


HERITAGE CHRISTIAN SCHOOL 


BEND-LA PINE SCHOOL DISTRICT 


GLENDALE SCHOOL DISTRICT 


LINCOLN COUNTY SCHOOL DISTRICT 


PORTLAND PUBLIC SCHOOLS 


REYNOLDS SCHOOL DISTRICT 


CENTENNIAL SCHOOL DISTRICT 


NOBEL LEARNING COMMUNITIES 


St. Stephen's Academy 


Salem-Keizer 24J 


McKay High School 


Pine Eagle Charter School 


Waldo Middle School 


hermiston school district 


Clear Creek Middle School 


Marist High School 


Victory Academy 


Vale School District No. 84 


St. Mary School 
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Junction City High School 


Three Rivers School District 


Pedee School 


Fern Ridge School District 


Ppmc Education Committee 


JESUIT HIGH SCHL EXEC OFC 


LASALLE HIGH SCHOOL 


Southwest Christian School 


Stayton Christian School 


Willamette Christian School 


Westside Christian High School 


CS LEWIS ACADEMY 


Portland America School 


Forest Hills Lutheran School 


Sunrise Preschool 


Mosier Community School 


Koreducators Lep High 


Warrenton Hammond School District 


Sutherlin School District 


Malheur Elementary School District 


Ontario School District 


Parkrose School District 3 


Riverdale School District SlJ 


Tillamook School District 


Trinity Lutheran Church and School 


Siletz Valley School 


Madeleine School 


South Columbia Family School 


Union School District 


Helix School District 


Corvallis School District 509J 


Falls City School District #57 


Portland Christian Schools 


Deer Creek Elementary School 


Yamhill Carlton School District 


HARRISBURG SCHL DIST 


BNAI BRITH CAMP 


OREGON FOOD BANK 


ABIQUA SCHL 


Imbler School District #11 


monument school 


St. Paul School District 


St Paul Parish School 


EagleRidge Hlgh School 
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Northwest Academy 


l'Etoiile French Immersion School 


Marist Catholic High School 


Elgin school dist. 


PLEASANT HILL SCH DIST #1 


Ukiah School District 80R 


North Powder Charter School 


French American School 


Mastery learning Institute 


North Lake School District 14 


GILLIAM COUNTY OREGON 


HOUSING AUTHORITY OF CLACKAMAS COUNTY 


UMATILLA COUNTY, OREGON 


MULTNOMAH LAW LIBRARY 


clackamas county 


CLATSOP COUNTY 


CO LUM BIA COUNTY, OREGON 


coos county 


CROOK COUNTY ROAD DEPARTMENT 


CURRY COUNTY OREGON 


DESCHUTES COUNTY 


GILLIAM COUNTY 


GRANT COUNTY, OREGON 


HARNEY COUNTY SHERIFFS OFFICE 


HOOD RIVER COUNTY 


jackson county 


josephine county 


klamath county 


LANE COUNTY 


LINN COUNTY 


MARION COUNTY, SALEM, OREGON 


MULTNOMAH COUNTY 


SHERMAN COUNTY 


WASCO COUNTY 


YAMHILL COUNTY 


WALLOWA COUNTY 


ASSOCIATION OF OREGON COUNTIES 


NAMI LANE COUNTY 


BENTON COUNTY 


DOUGLAS COUNTY 


JEFFERSON COUNTY 
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LAKE COUNTY 


LINCOLN COUNTY 


POLK COUNTY 


UNION COUNTY 


WASHINGTON COUNTY 


MORROW COUNTY 


NORCOR Juvenile Detention 


Tillamook County Estuary 


Job Council 


Mckenzie Personnel Services 


Columbia Basin Care Facility 


BAKER CNTY GOVT 


TILLAMOOK CNTY 


Tamarack Aquatic Center 


Seven Feathers Casino 


Long Tom Watershed Council 


San Martin Deporres Catholic Church 


Portland Parks Foundation 


Mt Emily Safe Center 


Salem First Presbyterian Church 


Rolling Hills Baptist Church 


Baker Elks 


Gates Community Church of Christ 


PIP Corps LLC 


Turtle Ridge Wildlife Center 


Grande Ronde Model Watershed Foundation 


Western Environmental Law Center 


Mercy Flights, Inc. 


HHoly Trinity Greek Orthodox Cathedral 


MECOP Inc. 


Beaverton Christians Church 


Oregon Humanities 


St. Pius X School 


Community Connection of Northeast Oregon, 
Inc. 
Living Opportunities, Inc. 


Coos Art Museum 


OETC 


Blanchet House of Hospitality 


Merchants Exchange of Portland, Oregon 


Coalition for a Livable Future 
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Central Oregon Visitors Association 


Soroptimist International of Gold Beach, OR 


Real Life Christian Church 


Delphian School 


AVON 


EPUD-Emerald People's Utility District 


Human Solutions, Inc. 


The Wallace Medical Concern 


Boys & Girls Club of Salem, Marion & Polk 


Counties 


The Ross Ragland Theater and Cultural Center 


Cascade Health Solutions 


Umpqua Community Health Center 


ALZHEIMERS NETWORK OF OREGON 


NATIONAL WILD TURKEY FEDERATION 


TILLAMOOK ESTUARIES PARTNERSHIP 


LIFEWORKS NW 


COLLEGE HOUSING NORTHWEST 


PARALYZED VETERANS OF AMERICA 


Independent Development Enterprise Alliance 


MID-WILLAMETIE VALLEY COMMUNITY 


ACTION AGENCY, INC 


HALFWAY HOUSE SERVICES, INC. 


REDMOND PROFICIENCY ACADEMY 


OHSU FOUNDATION 


SHELTERCARE 


PRINGLE CREEK SUSTAINABLE LIVING CENTER 


PACIFIC INSTITUTES FOR RESEARCH 


Mental Health for Children, Inc. 


The Dreaming Zebra Foundation 


LAUREL HILL CENTER 


THE OREGON COMMUNITY FOUNDATION 


OCHIN 


WE CARE OREGON 


SE WORKS 


ENTERPRISE FOR EMPLOYMENT AND 


EDUCATION 


OMNIMEDIX INSTITUTE 


PORTLAND BUSINESS ALLIANCE 


GATEWAY TO COLLEGE NATIONAL NETWORK 


FOUNDATIONS FOR A BETTER OREGON 


GOAL ONE COALITION 


ATHENA LIBRARY FRIENDS ASSOCIATION 


Coastal Family Health Center 


CENTER FOR COMMUNITY CHANGE 
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STAND FOR CHILDREN 


ST. VINCENT DEPAUL OF LANE COUNTY 


EAST SIDE FOURSQUARE CHURCH 


CORVALLIS MOUNTAIN RESCUE UNIT 


lnventSuccess 


SHERIDAN JAPANESE SCHOOL FOUNDATION 


MOSAIC CHURCH 


HOUSING AUTHORITY OF LINCOLN COUNTY 


RENEWABLE NORTHWEST PROJECT 


INTERNATIONAL SUSTAINABLE DEVELOPMENT 


FOUNDATION 


CONSERVATION BIOLOGY INSTITUTE 


THE NATIONAL ASSOCIATION OF CREDIT 


MANAGEMENT-OREGON, INC. 


BLACHLY LANE ELECTRIC COOPERATIVE 


MORNING STAR MISSIONARY BAPTIST 


CHURCH 


NORTHWEST FOOD PROCESSORS 


ASSOCIATION 


INDEPENDENT INSURANCE AGENTS AND 


BROKERS OF OREGON 


OREGON EDUCATION ASSOCIATION 


HEARING AND SPEECH INSTITUTE INC 


SALEM ELECTRIC 


MORRISON CHILD AND FAMILY SERVICES 


JUNIOR ACHIEVEMENT 


CENTRAL BIBLE CHURCH 


MID COLUMBIA MEDICAL CENTER-GREAT 'N 
SMALL 


TRILLIUM FAMILY SERVICES, INC. 


YWCA SALEM 


PORTLAND ART MUSEUM 


SAINT JAMES CATHOLIC CHURCH 


SOUTHERN OREGON HUMANE SOCIETY 


VOLUNTEERS OF AMERICA OREGON 


CENTRAL DOUGLAS COUNTY FAMILY YMCA 


METROPOLITAN FAMILY SERVICE 


OREGON MUSUEM OF SCIENCE AND INDUSTRY 


FIRST UNITARIAN CHURCH 


ST. ANTHONY CHURCH 


Good Shepherd Medical Center 


Salem Academy 


ST VINCENT DE PAUL 


OUTSIDE IN 


UNITED CEREBRAL PALSY OF OR AND SW WA 


WILLAMETTE VIEW INC. 
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PORT:,A"-JD HABll!TATtO\I CENiER, INC, 


OREGON STATE UNtVf:RSITY ALUMNI 
ASSOCIATION 
Rose VEia 


NORTH\'JEST LINE JOINT APPRENTICESHIP & 
TRAINING COMMITTEE 
BOYS AND GJR~S CLUBS OF PORTLAN'.> 
METROPOLITAN AREA 
Oregon Research Institute 


WILLAMETTE LUTHERAN HOMES, INC 


LANE MEMORIAL BLOOD BANK 


PORTLAND JEW!54 ACADEMY 


L<\NECO FEDERAL CREDIT Ur.JION 


GRANT P/',i<.K CHURCH 


ST. MA>i.YS OF MEDFORD, !NC. 


US CONFERENCE o:: \1£NONNITE BRETHREN 
CHURCHES 
FAITHFUL SAVIOR M!N!SmlES 


OREGON CITY CHURCc-1 OF "'."HE NAZAR ENC 


O~EGON COAST COtv1tv1UNITY ACTION 


EDU CA ii ON NORTH\.VEST 


COMMUNl'Y ACTION TEAfv1, INC. 


EUGENE SYMPHONY ASSOCIATION, !NC. 


ST.A.R OF HOPE ACTJVITY CENTER INC, 


SPARC ENTERPRISES 


SOUTHER1\J O.'<.EGON CHILD AND FArv1!L Y 
COUNCIL, INC. 
SALEM ALLIANCE CHURCH 


Lane Council of Gove•nments 


FORD FAMILY FOUNDATION 


TRAILS C~UB 


NE\~/BE"RG t:R!CNDS CHURCH 


WOOD9UR1'\I AREA CHA \1BER OF COMMERCE 


C01\ITEMPORARY C.4.Al°iS MUSEUl'v1 AND 
GALLERY 
CITY BIBLE CHJRCH 


OR~GON L:ONS SIGHT & HEARING 
FOUNDATION 
POR1lAND \A/O~.~ENS CM.1515 LINE 


THE SALVAT,ON ARMY" CASCA:)E: DIVISION 


VViLLAl\.1ETTE FAMILY 


WHITE BIRD CLINIC 


GOODWILL ll\IDUSTR,[S OF LANE AN:> SOUTH 
(()AST COUNilES 
PLANNECJ Pl\RE\;THOOD OF SOL THWESTFRN 
OREGON 
HOJSING NORTHWEST 
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OREGON ENVIRONMENTAL COUNCIL 


MEALS ON WHEELS ::>EOPLE, INC. 


FAITH CENTER 


Bob Bel:oni Ranch, Inc, 


GOO'.:l SHEPHERD COMMUN!TIES 


SACRED HEART C.ATHOL!C LlAUGHTERS 


HELP NOVV! ADVOCA.CY CENT:'.R 


TENAS ILLAHEE CHILDCARE CENTER 


SL'NR1S£ E"'JTERPRISES 


LOOKING GLASS YOJTH AND FAMILY SERVICES 


SERENITY lANE 


EAST HILL CHURCH 


LA GR/\NDE UNITED fv1ETHOD!Sl CHURCH 


COAST REHAB!LITAT!ON SERVICES 


Edwards Center Inc 


ALVORD-TAYLOR INVEPENDENT LIVING 
SERVICF.S 
NEW ~fJPE COMMUNITY CHURCH 


KLAMATH HOUSING AUTHORITY 


QUADRIPLEGICS UN17ED AGAINST 
DEPENDENCY, INC. 
SPONSOKS, INC. 


COLUf\.131A COMMUNITY MEf\iTAL HEALTH 


ADO:CTIONS RECOVERY CENTER, lNC 


METRO HOM:C $;\FETY REPA!R PROG'tAM 


OREGON Sl.PPORTED LIVING PROGRAM 


SOUTH COAST HOSPICE, INC, 


ALLFOURONEjCRESTVIEW CONFER!::NCE CTR. 


The lnternatior<al School 


REBUILDING TOGETHER - "ORTLAND INC. 


PENDLETOt\ ACADEl\.11ES 


PACIF:C FISHERY MANAGErv1ENT COUNCIL 


DOGS FOR TI-IE DEAF, !f\iC. 


PUBLIC DEFENDER SERVICES OF LANE COUNTY, 
INC. 
EMMAUS CHRISTIAN SCHOOL 


DELIGHT VALLEY CHURCH OF CHRIST 


SAINT CATHE.'<.IN: OF SIENA CHURCH 


PORT (~~y DEVELOPMEN""'." CENTER 


VIRGINIA GARCIA MEMORIAL HEAt.TH CENTER 


CENTRAL Cl1Y CONC':~N 


C.l\NBY FOURSQUARE CHURCH 


E!'.1ERALD Pt:D 


VERMONT 1"1LLS FAM:LY LIFE CENTER 


BE:-Jf01\J HOSPICE SERVICE 
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INTERNATIONAL SOCIETY FOR TECHNOLOGY IN 


EDUCATION 
COMMUNITY CANCER CENTER 


OPEN MEADOW ALTERNATIVE SCHOOLS, INC. 


CASCADIA BEHAVIORAL HEALTHCARE 


WILD SALMON CENTER 


BROAD BASE PROGRAMS INC. 


SUNNYSIDE FOURSQUARE CHURCH 


TRAINING EMPLOYMENT CONSORTIUM 


RELEVANT LIFE CHURCH 


2111NFO 


SONRISE CHURCH 


LIVING WAY FELLOWSHIP 


Women's Safety & Resource Center 


SEXUAL ASSAULT RESOURCE CENTER 


IRCO 


NORTHWEST YOUTH CORPS 


TILLAMOOK CNTY WOMENS CRISIS CENTER 


SECURITY FIRST CHILD DEVELOPMENT CENTER 


CLASSROOM LAW PROJECT 


YOUTH GUIDANCE ASSOC. 


PREGNANCY RESOUCE CENTERS OF GRETER 
PORTLAND 


ELMIRA CHURCH OF CHRIST 


JASPER MOUNTAIN 


ACUMENTRA HEALTH 


WORKSYSTEMS INC 


COVENANT CHRISTIAN HOOD RIVER 


OREGON DONOR PROGRAM 


NAMI OREGON 


OLIVET BAPTIST CHURCH 


SILVERTON AREA COMMUNITY AID 


CONFEDERATED TRIBES OF GRAND RONDE 


CENTRAL OREGON COMMUNITY ACTION 


AGENCY NETWORK 


CATHOLIC COMMUNITY SERVICES 


NEW AVENUES FOR YOUTH INC 


LA CLINICA DEL CARINO FAMILY HEALTH CARE 
CENTER 


DECISION SCIENCE RESEARCH INSTITUTE, INC. 


WESTERN STATES CENTER 


HIV ALLIANCE, INC 


PARTNERSHIPS IN COMMUNITY LIVING, INC. 


FANCONI ANEMIA RESEARCH FUND INC. 


BLIND ENTERPRISES OF OREGON 
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OREGON BALLETTHEATRE 


SMART 


All God's Children International 


FARMWORKER HOUISNG DEV CORP 


UMPQUA COMMUNITY DEVELOPMENT 


CORPORATION 
REGIONAL ARTS AND CULTURE COUNCIL 


THE EARLY EDUCATION PROGRAM, INC. 


MACDONALD CENTER 


EVERGREEN AVIATION MUSEUM AND CAP. 
MICHAEL KING. 


SELF ENHANCEMENT INC. 


FRIENDS OF THE CHILDREN 


SOUTH LANE FAMILY NURSERY OBA FAMILY 


RELIEF NURSE 


COMMUNITY VETERINARY CENTER 


PORTLAND SCHOOLS FOUNDATION 


SUSTAINABLE NORTHWEST 


OREGON DEATH WITH DIGNITY 


BIRCH COMMUNITY SERVICES, INC. 


BAY AREA FIRST STEP, INC. 


OSLC COMMUNITY PROGRAMS 


EN AVANT, INC. 


ASHLAND COMMUNITY HOSPITAL 


NORTHWEST ENERGY EFFICIENCY ALLIANCE 


BONNEVILLE ENVIRONMENTAL FOUNDATION 


SUMMIT VIEW COVENANT CHURCH 


SALMON-SAFE INC. 


BETHEL CHURCH OF GOD 


PROVIDENCE HOOD RIVER MEMORIAL 
HOSPITAL 


SAINT ANDREW NATIVITY SCHOOL 


BARLOW YOUTH FOOTBALL 


SPOTLIGHT THEATRE OF PLEASANT HILL 


FAMILIES FIRST OF GRANT COUNTY, INC. 


TOUCHSTONE PARENT ORGANIZATION 


CANCER CARE RESOURCES 


CASCADIA REGION GREEN BUILDING COUNCIL 


SHERMAN DEVELOPMENT LEAGUE, INC. 


SCIENCEWORKS 


WORD OF LIFE COMMUNITY CHURCH 


SOCIAL VENTURE PARTNERS PORTLAND 


OREGON PROGRESS FORUM 


CENTER FOR RESEARCH TO PRACTICE 


WESTERN RIVERS CONSERVANCY 
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UNITED WAY OF THE COLUMBIA WILLAMETTE 


EUGENE BALLET COMPANY 


EAST WEST MINISTRIES INTERNATIONAL 


SISKIYOU INITIATIVE 


EDUCATIONAL POLICY IMPROVEMENT CENTER 


North Pacific District of Foursquare Churches 


CATHOLIC CHARITIES 


FIRST CHURCH OF THE NAZARENE 


WESTSIDE BAPTIST CHURCH 


Little Promises Chlildren's Program 


UNION GOSPEL MISSION 


GRACE BAPTIST CHURCH 


COMMUNITY ACTION ORGANIZATION 


OUTSIDE IN 


MAKING MEMORIES BREAST CANCER 


FOUNDATION, INC. 
ELAW 


COMMUNITY HEALTH CENTER, INC 


Greater Portland INC 


Boys & Girls Club of Corvallis 


Southeast Uplift Neighborhood Coalition 


First United Presbyterian Church 


PDX Wildlife 


Jackson-Josephine 4-C Council 


Childswork Learning Center 


New Artists Performing Arts Productions, Inc. 


Relief Nursery 


Viking Sal Senior Center 


Boys and Girls Club of the rogue valley 


DrupalCon Inc., DBA Drupal Association 


Albany Partnership for Housing and 
Community Development 
Hermiston Christian Center & School 


Dress for Success Oregon 


Beaverton Rock Creek Foursquare Church 


St Paul Catholic Church 


St Mary's Catholic School and Parish 


Polk Soil and Water Conservation District 


Street Ministry 


La Grande Church of the Nazarene 


Spruce Villa, Inc. 


House of Prayer for All Nations 


Sacred Heart Catholic Church 


African American Health Coaliton, Inc. 


Happy Canyon Company 


RFP for Foreign Language Interpretation, Translation Services 
And Related Services and Solutions 


Specification No. 125096 


Village Home Education Resource Center 


Monet's Children's Circle 


Cascade Housing Association 


Dayspring Fellowship 


Northwest Habitat Institute 


First Baptist Church 


The Nature Conservancy, Willamette Valley 


Field Office 
Portland Community Reinvestment Initiatives, 


Inc. 
GeerCrest Farm & Historical Society 


College United Methodist Church 


NEDCO 


Salem Evangelical Church 


Daystar Education, Inc. 


Oregon Social Learning Center 


Pain Society of Oregon 


environmental law alliance worldwide 


Community in Action 


Safe Harbors 


FIRST CHRISTIAN CHURCH 


Pacific Classical Ballet 


Depaul Industries 


African American Health Coalition 


Ministerio International Casa 


Jesus Prayer Book 


Workforce Northwest Inc 


Coalition Of Community Health 


New Paradise Worship Center 


River Network 


CCI Enterprises Inc 


Oregon Nurses Association 


GOODWILL INDUSTRIES OF THE COLUMBIA 
WILLAMETTE 


Mount Angel Abbey 


YMCA OF ASHLAND 


YMCA OF COLUMBIA-WILLAMETTE 


ASSOCIATION SERVICES 
Multnomah Law Library 


Friends Of Tryon Creek State P 


Ontrack Inc. 


Calvin Presbyterian Church 


HOLTINTLCHILD 


St John The Baptist Catholic 


Portland Foursquare Church 
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Portland Christian Center 


Church Extension Plan 


Occu Afghanistan Relief Effort 


EUGENE FAMILY YMCA 


Christ The King Parish and School 


Congregation Neveh Shalom 


Newberg Christian Church 


First United Methodist Church 


Zion Lutheran Church 


Hoodview Christian Church 


Southwest Bible Church 


Community Works Inc 


Masonic Lodge Pearl 66 


Molalla Nazarene Church 


Transition Projects, Inc 


St Michaels Episcopal Church 


Saint Johns Catholich Church 


Access Inc 


Step Forward Activities Inc 


Lane Arts Council 


Community Learning Center 


Old Mill Center for Children and Families 


Sunny Oaks Inc 


Little Flower Development Center 


Hospice Center Bend La Pine 


PE CI 


Westside Foursquare Church 


Relief Nursery Inc 


Morning Star Community Church 


MULTNOMAH DEFENDERS INC 


Providence Health System 


Holy Trinity Catholic Church 


Holy Redeemer Catholic Church 


Alliance Bible Church 


Mid Columbia Childrens Council 


HUMANE SOCIETY OF REDMOND 


lntergral Youth Services 


Our Redeemer Lutheran Church 


Kbps Public Radio 


Skyball Salem Keizer Youth Bas 


Open Technology Center 


Grace Chapel 


CHILDREN'S MUSEUM 2ND 


Oregon District 7 Little League 
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Portland Schools Alliance 


My Fathers House 


Solid Rock 


West Chehalem Friends Church 


Eugene Creative Care 


Guide Dogs For The Blind 


Children Center At Trinity 


Aldersgate Camps and Retreats 


St. Katherine's Catholic Church 


Bags of Love 


Grand View Baptist Church 


Green Electronics Council 


Scottish Rite 


Western Wood Products Association 


THE NEXT DOOR 


NATIONAL PSORIASIS FOUNDATION 


NEW BEGINNINGS CHRISTIAN CENTER 


HIGHLAND UNITED CHURCH OF CHRIST 


OREGON REPERTORY SINGERS 


HIGHLAND HAVEN 


FAIR SHARE RESEARCH AND EDUCATION FUND 


Oregon Satsang Society, Inc., A chartered 


Affiliate of ECKANKAR, ECKA 
First Baptist Church of Enterprise 


The Canby Center 


Oregon Nikkei Endowment 


Eastern Oregon Alcoholism Foundation 


Grantmakers for Education 


The Spiral Gallery 


The ALS Association Oregon and SW 
Washington Chapter 


Children's Relief Nursery 


Home Builders 


Energy Trust of Oregon 


Oregon Psychoanalytic Center 


Store to Door 


Depaul Industries 


Union County Economic Development Corp. 


Camelto Theatre Company 


Camp Fire Columbia 


TAKE Ill OUTREACH 


Rolling Hills Community Church 


Sandy Seventh-day Adventist Church 


Muddy Creek Charter School 


A FAMILY FOR EVERY CHILD 
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1000 FRIENDS OF OREGON 


NONPROFIT ASSOCIATION OF OREGON 


FAMILY CARE INC 


Clean Slate Canine Rescue & Rehabilitation 


St. Martins Episcopal church 


Food for Lane County 


columbia gorge discovery center and museum 


NAMI of Washington County 


The Dalles Art Association 


Temple Beth Israel 


YMCA of Marion and Polk Counties 


Fund For Christian Charity 


Deer Meadow Assisted Living 


Umpqua Basin Water Association 


300 Main Inc 


Southwestern Oregon Public Defender 


Services, Inc. 


Albertina Kerr Centers 


Dufur Christian Church 


St. Matthew Catholic School 


Serendipity Center Inc 


Northwest Family Services 


Network Charter School 


Ride Connecton 


Parenting Now! 


USO Northwest 


N orkenz ie Christi an Church 


Center for Family Development 


West Salem Foursquare Church 


Mount Pisgah Arboretum 


Lower Columbia Estuary Partnership 


Nehalem Bay House 


p:ear 


Health Share of Oregon 


St. Peter Catholic Church 


Mid Willamette Valley Community Action 


A Hope For Autism Foundation 


Breast Friends 


SEPTL Southeast Portland Tool Library 


N atio na I Christi an Community Foundation 


Willamette Valley Babe Ruth 


Center For Continuous Improvement 


Trillium Sprigs 


Youth Dynamics 


Ashland Art Center 
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Apostolic Church of Jesus Christ 


DOUGLAS FOREST PROTECTIVE 


Oregon Lyme Disease Network 


Ecotrust 


SPECIAL MOBILITY SERVICES 


Ronald McDonald House Charities of Oregon & 
Southwest Washington 


Center for Human Development 


DePaul Treatment Centers, Inc. 


Mission Increase Foundation 


THREE RIVERS CASINO 


Yamhill Community Care Organization 


Portland Japanese Garden 


The Madeleine Parish 


The Tucker-Maxon Oral School 


Southwest Neighborhoods, Inc 


Wallowa Valley Center For Wellness 


KIDS INTERVENTION AND DIAGNOSTIC CENTER 


Portland Yacht Club 


League of Women Voters 


Portland Oregon Visitors Association 


Southern Oregon Project Hope 


Our United Villages 


Samaritan Health Services Inc. 


Kilchis House 


Grace Lutheran School 


Western Mennonite School 


OEA CHOICE TRUST 


American Tinnitus Association 


Unitus Community Credit Union 


COLUMBIA PACIFIC ECONOMIC DEVELOPMENT 


DISTRICT OF OREGON 


THE MILL CASINO 


Oregon State University 


Treasure Valley Community College 


Unviersity of Oregon 


OREGON UNIVERSITY SYSTEM 


WESTERN STATES CHIROPRACTIC COLLEGE 


GEORGE FOX UNIVERSITY 


LEWIS AND CLARK COLLEGE 


PACIFIC UNIVERSITY 


REED COLLEGE 
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WILLAMETTE UNIVERSITY 


LIN FIELD COLLEGE 


MULTNOMAH BIBLE COLLEGE 


NORTHWEST CHRISTIAN COLLEGE 


NATIONAL COLLEGE OF NATURAL MEDICINE 


BLUE MOUNTAIN COMMUNITY COLLEGE 


PORTLAND STATE UNIV. 


CLACKAMAS COMMUNITY COLLEGE 


MARYLHURST UNIVERSITY 


OREGON HEALTH AND SCIENCE UNIVERSITY 


BIRTHINGWAY COLLEGE OF MIDWIFERY 


pacific u 


UNIVERSITY OF OREGON 


CONCORDIA UNIV 


Marylhurst University 


Corban College 


Oregon Center For Advanced T 


Portland Actors Conservatory 


University Of Oregon Athletics Department 


Umatilla Electric Cooperative 


Clackamas River Water Providers 


eickhoff dev co inc 


The Klamath Tribe 


Life Flight Network LLC 


COVENANT RETIREMENT COMMUNITIES 


PENTAGON FEDERAL CREDIT UNION 


SAIF CORPORATION 


GREATER HILLSBORO AREA CHAMBER OF 
COMMERCE 
LANE ELECTRIC COOPERATIVE 


USAGENCIES CREDIT UNION 


DOUGLAS ELECTRIC COOPERATIVE, INC. 


ROGUE FEDERAL CREDIT UNION 


PACIFIC CASCADE FEDERAL CREDIT UNION 


PACIFIC STATES MARINE FISHERIES 
COMMISSION 
LOCAL GOVERNMENT PERSONNEL INSTITUTE 


MID COLUMBIA COUNCIL OF GOVERNMENTS 


CLACKAMAS RIVER WATER 


GRANTS PASS MANAGEMENT SERVICES, DBA 


SPIRIT WIRELESS 
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Clatskanie People's Utility District 


Ricoh USA 


Heartfelt Obstetrics & Gynecology 


Coquille Economic Development Corporation 


Cintas 


CITY/COUNTY INSURANCE SERVICE 


PIONEER COMMUNITY DEVELOPMENT 


Cornerstone Association Inc 


COMMUNITY CYCLING CENTER 


NPKA 


Shangri La 


Portland Impact 


Eagle Fern Camp 


NORTHWEST VINT AGE CAR AND MOTORCYCLE 


K Churchill Estates 


Cvalco 


KLAMATH FAMILY HEAD START 


RIVER CITY DANCERS 


Oregon Permit Technical Association 


KEIZER EAGLES AERIE 3895 


Pgma/Cathie Bourne 


Astra 


CSC HEAD START 


Beit Hallel 


Oregon Public Broadcasting 


La Grande Family Practice 


SELCO Community Credit Union 


Sphere MD 


Halsey-Shedd Fire District 


First Presbyterian Church of La Grande 


A&I Benefit Plan Administrators, Inc. 


Molalla Rural Fire Protection District 


MONMOUTH - INDEPENDENCE NETWORK 


MALIN COMMUNITY PARK AND RECREATION 
DISTRICT 
TILLAMOOK PEOPLES UTILITY DISTRICT 


GLADSTONE POLICE DEPARTMENT 


GOLD BEACH POLICE DEPARTMENT 


THE NEWPORT PARK AND RECREATION 
CENTER 
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RIVERGROVE WATER DISTRICT 


WEST VALLEY HOUSING AUTHORITY 


TUALATIN VALLEY FIRE & RESCUE 


GASTON RURAL FIRE DEPARTMENT 


CITY COUNTY INSURANCE SERVICES 


METRO 


Roseburg Police Department 


SOUTH SUBURBAN SANITARY DISTRICT 


OAK LODGE SANITARY DISTRICT 


SOUTH FORK WATER BOARD 


SUNSET EMPIRE PARK AND RECREATION 


SPRINGFIELD UTILITY BOARD 


Tillamook Urban Renewal Agency 


Netarts Water District 


Boardman Rural Fire Protection District 


Silverton Fire District 


Lewis and Clark Rural Fire Protection District 


Rainbow Water District 


Illinois Valley Fire District 


PORT OF TILLAMOOK BAY 


TRI-COUNTY HEALTH CARE SAFETY NET 
ENTERPRISE 
METROPOLITAN EXPOSITION-RECREATION 
COMMISSION 
REGIONAL AUTOMATED INFORMATION 
NETWORK 
OAK LODGE WATER DISTRICT 


THE PORT OF PORTLAND 


WILLAMALANE PARK AND RECREATION 
DISTRICT 
TUALATIN VALLEY WATER DISTRICT 


UNION SOIL & WATER CONSERVATION 
DISTRICT 
LANE EDUCATION SERVICE DISTRICT 


TUALATIN HILLS PARK AND RECREATION 


DISTRICT 
PORT OF SIUSLAW 


CHEHALEM PARK AND RECREATION DISTRICT 


PORT OF ST HELENS 


LANE TRANSIT DISTRICT 


CENTRAL OREGON INTERGOVERNMENTAL 
COUNCIL 
HOODLAND FIRE DISTRICT N0.74 


WEST MULTNOMAH SOIL AND WATER 
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CONSERVATION DISTRICT 


SALEM AREA MASS TRANSIT DISTRICT 


Banks Fire District #13 


KLAMATH COUNTY 9-1-1 


GLENDALE RURAL FIRE DISTRICT 


COLUMBIA 911 COMMUNICATIONS DISTRICT 


NW POWER POOL 


Lowell Rural Fire Protection District 


Tri Met Transit 


Estacada Rural Fire District 


Keizer Fire District 


State Accident Insurance Fund Corporation 


Bend Metro Park & Recreation District 


Port of Hood River 


La Pine Park & Recreation District 


Siuslaw Public Library District 


Columbia River Fire & Rescue 


Fern Ridge Library District 


Seal Rock Water District 


Rockwood Water P.U.D. 


Tillamook Fire District 


Tillamook County Transportation Dist 


Central Lincoln People's Utility District 


Jefferson Park and Recreation 


City of Monmouth I Public Works 


McMinnville Police Department 


Brookings Fire I Rescue 


City of Veneta 


CITY OF DAMASCUS 


Hermiston Fire & Emergency Svcs 


CEDAR MILL COMMUNITY LIBRARY 


CITY OF LAKE OSWEGO 


EUGENE WATER & ELECTRIC BOARD 


LEAGUE OF OREGON CITIES 


CITY OF SANDY 


CITY OF ASTORIA OREGON 


CITY OF BEAVERTON 


CITY OF BOARDMAN 


CITY OF CANBY 


CITY OF CANYONVILLE 


CITY OF CENTRAL POINT POLICE DEPARTMENT 


CITY OF CLATSKANIE 
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CITY OF CONDON 


CITY OF COOS BAY 


CITY OF CORVALLIS 


CITY OF CRESWELL 


CITY OF ECHO 


CITY OF ESTACADA 


CITY OF EUGENE 


CITY OF FAIRVIEW 


CITY OF GEARHART 


CITY OF GOLD HILL 


CITY OF GRANTS PASS 


CITY OF GRESHAM 


CITY OF HILLSBORO 


CITY OF HOOD RIVER 


CITY OF JOHN DAY 


CITY OF KLAMATH FALLS 


CITY OF LA GRANDE 


CITY OF MALIN 


CITY OF MCMINNVILLE 


CITY OF HALSEY 


CITY OF MEDFORD 


CITY OF MILL CITY 


CITY OF MILWAUKIE 


CITY OF MORO 


CITY OF MOSIER 


CITY OF NEWBERG 


CITY OF OREGON CITY 


CITY OF PILOT ROCK 


CITY OF POWERS 


RAINIER POLICE DEPARTMENT 


CITY OF REEDSPORT 


CITY OF RIDDLE 


CITY OF SCAPPOOSE 


CITY OF SEASIDE 


CITY OF SILVERTON 


CITY OF STAYTON 


City of Troutdale 


CITY OF TUALATIN, OREGON 


CITY OF WARRENTON 


CITY OF WEST LINN/PARKS 


CITY OF WOODBURN 


CITY OF TIGARD, OREGON 


CITY OF AUMSVILLE 


CITY OF PORT ORFORD 
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CITY OF EAGLE POINT 


CITY OF WOOD VILLAGE 


St. Helens, City of 


CITY OF WINSTON 


CITY OF COBURG 


CITY OF NORTH PLAINS 


CITY OF GERVAIS 


CITY OF YACHATS 


FLORENCE AREA CHAMBER OF COMMERCE 


PORTLAND DEVELOPMENT COMMISSION 


CITY OF CANNON BEACH OR 


CITY OF ST. PAUL 


CITY OF ADAIR VILLAGE 


CITY OF WILSONVILLE 


HOUSING AUTHORITY OF THE CITY OF SALEM 


CITY OF HAPPY VALLEY 


CITY OF SHADY COVE 


CITY OF LAKESIDE 


CITY OF MILLERSBURG 


CITY OF GATES 


KEIZER POLICE DEPARTMENT 


CITY OF DUNDEE 


CITY OF AURORA 


THE CITY OF NEWPORT 


CITY OF ALBANY 


CITY OF ASHLAND 


CITY OF LEBANON 


CITY OF PORTLAND 


CITY OF SALEM 


CITY OF SPRINGFIELD 


CITY OF BURNS 


CITY OF COTTAGE GROVE 


CITY OF DALLAS 


CITY OF FALLS CITY 


CITY OF PHOENIX 


CITY OF PRAIRIE CITY 


CITY OF REDMOND 


CITY OF SHERWOOD 


City of junction city 


City of Florence 


City of Dayton 


City of Monmouth 


City of Philomath 


City of Sheridan 
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Seaside Public Library 


City of Yoncalla 


La Grande Police Department 


Cove City Hall 


Woodburn City Of 


NW PORTLAND INOIAN HEALTH BOARD 


Portland Patrol Services 


City Of Bend 


City Of Coquille 


City Of Molalla 


City Of North Bend 


Columbia Gorge Community 


ROCKWOOD WATER PEOPLE'S UTILITY 
DISTRICT 
City of St. Helens 


City of North Powder 


City of Cornelius, OR 


Toledo Police Department 


City of Independence 


City of Baker City 


McMinnville Water & Light 


CITY OF SWEETHOME 


CITY OF THE DALLES 


CLACKAMAS FIRE DIST#l 


DESCHUTES PUBLIC LIBRARY 


City of Ontario 


North Lincoln Fire & Rescue #1 


City of Harrisburg 


Gladstone Public Library 


CITY OF LINCOLN CITY 


City of Milton-Freewater 


City of Forest Grove 


Netarts-Oceanside RFPD 


UIUC 


Rogue River Fire District 


Tillamook County Emergency Communications 
District 
Southern Coos Hospital 


Oregon Cascades West Council of 
Governments 
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MULTONAH COUNTY DRAINAGE DISTRICT #1 


PORT OF BANDON 


OR lNT'L PORT OF COOS BAY 


MID-COLUMBIA CENTER FOR LIVING 


DESCHUTES COUNTY RFPD N0.2 


YOUNGS RIVER LEWIS AND CLARK WATER 
DISTRICT 
HOUSING AUTHORITY AND COMMUNITY 
SERVICES AGENCY 
CENTRAL OREGON IRRIGATION DISTRICT 


MARION COUNTY FIRE DlSTRCT #1 


COLUMBIA RIVER PUO 


SANDY FIRE DISTRICT NO. 72 


BAY AREA HOSPITAL DISTRICT 


NEAH KAH NIE WATER DISTRICT 


PORT OF UMPQUA 


EAST MULTNOMAH SOIL AND WATER 
CONSERVANCY 
Benton Soil & Water Conservation District 


DESCHUTES PUBLIC LIBRARY SYSTEM 


CLEAN WATER SERVICES 


Crooked River Ranch Rural Fire Protection 
District 
PARROTT CREEK CHILO & FAM 


CENTRAL OREGON COMMUNITY COLLEGE 


UMPQUA COMMUNITY COLLEGE 


LANE COMMUNITY COLLEGE 


MT. HOOD COMMUNITY COLLEGE 


LINN-BENTON COMMUNITY COLLEGE 


SOUTHWESTERN OREGON COMMUNITY 
COLLEGE 
PORTLAND COMMUNITY COLLEGE 


CHEMEKETA COMMUNITY COLLEGE 


ROGUE COMMUNITY COLLEGE 


COLUMBIA GORGE COMMUNITY COLLEGE 


TILLAMOOK BAY COMMUNITY COLLEGE 


KLAMATH COMMUNITY COLLEGE DISTRICT 


OREGON COMMUNITY COLLEGE ASSOCIATION 


Oregon Coast Community College 


Clatsop Community College 
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Oregon Forest Resources Institute 


Office of the Ong Term Care Ombudsman 


Oregon State lottery 


OREGON TOURISM COMMISSION 


OREGON STATE POLICE 


OFFICE OF THE STATE TREASURER 


OREGON DEPT. OF EDUCATION 


SEIU LOCAL 503, OPEU 


OREGON DEPARTMENT OF FORESTRY 


OREGON STATE DEPT OF CORRECTIONS 


OREGON CHILD DEVELOPMENT COALITION 


OFFICE OF MEDICAL ASSISTANCE PROGRAMS 


OREGON OFFICE OF ENERGY 


OREGON STATE BOARD OF NURSING 


BOARD OF MEDICAL EXAMINERS 


OREGON LOTIERY 


OREGON BOARD OF ARCHITECTS 


SANTIAM CANYON COMMUNICATION CENTER 


OREGON DEPT OF TRANSPORTATION 


OREGON TRAVEL INFORMATION COUNCIL 


OREGON DEPARTMENT OF EDUCATION 


OREGON DEPT. OF CORRECTIONS 


DEPARTMENT OF ADMINISTRATIVE SERVICES 


Oregon Tradeswomen 


Oregon Convention Center 


OREGON SCHL BRDS ASSOCIAT 


OREGON DEPARTMENT OF HUMAN SERVICES 


CARE OREGON 


Kdrv Channel 12 


Central Oregon Home Health and Hos 


Oregon Health Care Quality Cor 


Opta Oregon Permit Technician 


HOUSING DEVELOPING CORP 


State of Oregon - Department of 
Administrative Services 
Aging and People with Disabilities 


STATE OF OREGON 


City of Carlton 


City of Pendleton Convention Center 


US FISH AND WILDLIFE SERVICE 
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Bonneville Power Administration 


Oregon Army National Guard 


Coquille Indian Housing Authority 


HOUSING AUTHORITY OF PORTLAND 


NORTH BEND CITY- COOS/URRY HOUSING 
AUTHORITY 
MARION COUNTY HOUSING AUTHORITY 


Housing Authority of Yamhill County 


The Housing Authority of the County of 
Umatilla 
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FEMA STANDARD TERMS AND CONDITIONS ADDENDUM 
FOR CONTRACTS AND GRANTS 


If any purchase made under the Master Agreement is funded in whole or in part by 
Federal Emergency Management Agency ("FEMA") grants, Contractor shall comply with 
all federal laws and regulations applicable to the receipt of FEMA grants, including, but 
not limited to the contractual procedures set forth in Title 44 of the Code of Federal 
Regulations, Part 13 ("44 CFR 13"). 


In addition, Contractor agrees to the following specific provisions: 


1. Pursuant to 44 CFR 13.36(i)(1), City is entitled to exercise all administrative, 
contractual, or other remedies permitted by law to enforce Contractor's compliance with 
the terms of this Master Agreement, including but not limited to those remedies set forth 
at 44 CFR 13.43. 


2. Pursuant to 44 CFR 13.36(i)(2), City may terminate the Master Agreement for 
cause or convenience in accordance with the procedures set forth in the Master 
Agreement and those provided by 44 CFR 13.44. 


3. Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with 
the following federal laws: 


a. Executive Order 11246 of September 24, 1965, entitled "Equal 
Employment Opportunity," as amended by Executive Order 11375 of October 13, 1967, 
and as supplemented in Department of Labor ("DOL") regulations (41 CFR Ch. 60); 


b. Copeland "Anti-Kickback" Act (18 U.S.C. 874), as supplemented in DOL 
regulations (29 CFR Part 3); 


c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL 
regulations (29 CFR Part 5); 


d. Section 103 and 107 of the Contract Work Hours and Safety Standards 
Act (40 U.S.C. 327-330) as supplemented by DOL regulations (29 CFR Part 5); 


e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the 
Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental 
Protection Agency regulations (40 CFR part 15); and 


f. Mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy 
Policy and Conservation Act (Pub L. 94-163, 89 Stat 871). 


4. Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements 
and regulations pertaining to reporting, including but not limited to those set forth at 44 
CFR 40 and 41. 
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5. Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 
regarding patents: 


a. All rights to inventions and/or discoveries that arise or are developed, in 
the course of or under this Agreement, shall belong to the City and be disposed of in 
accordance with City policy. The City, at its own discretion, may file for patents in 
connection with all rights to any such inventions and/or discoveries. 


6. Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, 
regarding copyrights: 


a. If this Agreement results in any copyrightable material or inventions, in 
accordance with 44 CFR 13.34, FEMA reserves a royalty-free, nonexclusive, and 
irrevocable license to reproduce, publish or otherwise use, for Federal Government 
purposes: 


(1) The copyright in any work developed under a grant or contract; and 
(2) Any rights of copyright to which a grantee or a contactor purchases 
ownership with grant support. 


7. Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, 
documents, papers, and records of the Contractor which are directly pertinent to this 
Master Agreement. At any time during normal business hours and as often as City 
deems necessary, Contractor shall permit City, FEMA, the Comptroller General of 
United States, or any of their duly authorized representatives to inspect and photocopy 
such records for the purpose of making audit, examination, excerpts, and transcriptions. 


8. Pursuant to 44 CFR 13.36(1)(11 ), Contractor shall retain all required records for 
three years after FEMA or City makes final payments and all other pending matters are 
closed. In addition, Contractor shall comply with record retention requirements set forth 
in 44 CFR 13.42. 
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COMMUNITY DEVELOPMENT BLOCK GRANT ADDENDUM 


Purchases made under this contract may be partially or fully funded with federal grant funds. 
Funding for this work may include Federal Funding sources, including Community Development 
Block Grant (CDBG) funds from the U.S. Department of Housing and Urban 
Development. When such funding is provided, Contractor shall comply with all terms, 
conditions and requirements enumerated by the grant funding source, as well as requirements 
of the State statutes for which the contract is utilized, whichever is the more restrictive 
requirement. When using Federal Funding, Contractor shall comply with all wage and latest 
reporting provisions of the Federal Davis-Bacon Act. HUD-401 O Labor Provisions also applies 
to this contract. 
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