City of Seattle Invitation to Bid #LEG-3
Addendum 
Dated: 4/01/14

The following is additional information regarding Invitation to Bid #LEG-3, titled Audio-Video Services released on 3/14/14.  The due date and time for responses remains as 4/15/14 (Pacific).  This addendum includes both questions from prospective bidders and the City’s answers, and revisions to the ITB.  This addendum is hereby made part of the ITB and therefore, the information contained herein shall be taken into consideration when preparing and submitting a bid.
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Answer
	ITB Revisions
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	ITB, Page 17, “Submittal Checklist”, delete the line “Mandatory Technical Requirements
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	ITB, Page 17, under  “Evaluation Process”, delete the words “technical minimum requirements” in the first paragraph
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	ITB, Section 5.0 “Service Requirements” revise to read as follows:
· 10th bullet - Vendor shall provide on-site service calls during normal business hours and after hours by prior arrangement.  Vendor shall provide 24/7 on-call availability during select periods as requested and agreed to with customer.  A-V services may include but are not limited to periods when building power maintenance is occurring or periods deemed by the customer to be of critical importance.
· 11th bullet - Vendor shall respond within one (1) hour of City’s initial call and dispatch representative to city facility within four (4) hours of initial notification.  If dispatch requires after-hours work the vendor shall receive authorization and approval from customer.
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