City of Seattle Request for Proposal SPU # 2564R Security Guard Patrol Services
Addendum 
10/27/09

The following is additional information regarding Request for Proposal #2564R, titled Security Guard Patrol Services   released on 10/2/09.  The due date and time for responses Is updated to 11/9/09@4:00PM (Pacific).  This addendum includes both questions from prospective bidders/proposers and the City’s answers, and revisions to the ITB/RFP.  This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a bid/proposal.
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Answer
	ITB/RFP Revisions

	1
	10/5/09
	10/27/09
	Request a copy of any current CBA agreements that would apply to this request for bid.


	Collective Bargaining Agreements are located  on line at 
http://www.seattle.gov/personnel/resources/agreements.asp  
Also see answer #9 below.
	

	2
	10/7/09
	10/27/09
	I am trying to figure out the hours.   The Offer Sheet has a column for “Estimated Time On Site”, is this minutes expected on site or hours?  
	Reference the Offer Sheet Clarification: The estimated time on site is in minutes per check.
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	3
	10/7/09
	10/27/09
	 I understand that there is a 24/7/365 at Lake Youngs.  
	There is no 24/7/365 fixed post at Lake Youngs. 

The one fixed post site is at Volunteer Park Reservoir as indicated in the Scope of Work page 2 of 19.
	

	4
	10/7/09
	10/27/09
	Are the rest of the sites, patrol only?
	The remainder of the sites may include vehicle patrols, walking fence line perimeters, and checking doors and gates. 


	

	5
	10/7/09
	10/27/09
	Are we to include just one vehicle that will patrol for 2.5 hours per day at the remainder of the sites?


	This is a Request for Proposal and it is up to you to determine the number and type of vehicles and tell us how you plan to meet our scope of work.
	

	6
	10/19/09
	10/27/09
	In regards to equipment, if a vender is awarded this contract will they be expected to put a laptop into each patrol car? This is unclear in the equipment requirement for this bid?  Additionally, does the current service provider provide laptops for each of the assigned SPU vehicles? Is there a laptop requirement for the standing guard post? 

	A laptop is required for any guard conducting site inspections and for the fixed post guard location, both for the purpose of reporting. If multiple vehicles are used to accomplish the scope of work, they will all need laptops. 

See revised scope at question 29 below.
	

	7
	10/19/09
	10/27/09
	How are we expected to bid on this if we have follow the worker retention clause on page 8 of 24 in the RFP?
	The worker retention clause on page 8 of 24 of the RFP speaks only to retention of employees. The payment of the workers would be based on your proposal not what the former vendor paid employees. 
	

	8
	10/19/09
	10/27/09
	In order to provide an accurate bid and maintain the existing officers as required in the RFP, we are formally requesting the wages for all officers currently assigned to the contract.


	Some of the contract scope has changed from the existing contract that used to be based on hourly rates and patrol shifts. This contract is more flexible and is based on site inspections done within a window of time.  See answer #7 above and see our current contract at the website listed at response #20.
	

	9
	10/19/09
	10/27/09
	Please provide written acknowledgement that there is currently no Seattle CB that covers security workers and that there is no CBA covering the employees of the current provider. 

	There is no collective bargaining agreement applicable to this solicitation, nor is there a CBA which covers the current vendor’s employees.
	

	10
	10/19/09
	10/27/09
	Please reaffirm that the electronic version of the proposal may be submitted on a USB device versus CD.


	The electronic version of the proposal must be on a CD; due to security safeguards on City computers USB plug-in devises are not allowed.
	

	11
	10/19/09
	10/27/09
	The below clause causes me some confusion in the Scope of Service; "Patrol officers will provide daily security inspections of Seattle Public Utilities facilities and infrastructure. The Vendor must provide twice daily inspection at dawn and dusk at a minimum of one location". 
 This coupled with the 4 vehicle requirement in the RFP makes me think this will be a service that is on duty 24 hours per day and that the Patrol needs to check each asset twice a day.  


	The scope includes four locations that require more than one site inspection per day – and one of those locations, Roosevelt Reservoir requires the inspections to take place during dawn (0600-1000) and dusk (1700-2100). So there is no 24 hour requirement there.
The four vehicle requirement has to do with available fleet size in general, not specifically for this standard scope of work. If SPU’s threat environment changed, additional vehicles and staff may be required.    
	

	12
	10/19/09
	10/27/09
	Reference Terms and Conditions, is the City of Seattle open to including a mutual cancellation clause for convenience with language that is acceptable to both parties?


	See RFP page 15 of 24 Contract Terms & Conditions
Vendors are to price and submit proposals with the understanding that all specifications, requirements, terms and conditions are mandatory for the Vendor to comply with.  Proposers are responsible to review all specifications, requirements, Terms and Conditions, insurance requirements, and other requirements herein.  Submittal of a proposal is agreement to comply without exception, unless modified by the City. The City has the right to negotiate changes to submitted proposals and to change the City's otherwise mandatory terms and conditions during negotiations, or by providing notice to the Vendor during the contract. 

Nothing herein prohibits the City from opening discussions with the highest ranked apparent successful Proposer, to negotiate modifications to either the proposal or the contract terms and conditions, in order to align the proposal or the contract to best meet City needs within the scope sought by the RFP. 


	

	13
	10/20/09
	10/27/09
	The Offer Sheet for the RFP has something I don't get.  The Barton Standpipe site annotates only one (1) check per day, however the time window has two (2) brackets of time?


	The Barton Standpipe location only requires one check per day. The bracket of time should be consistent with 0001-0600. See revised Offer Sheet located at answer #2.
	

	14
	10/20/09
	10/27/09
	Can you clarify an equipment issue: The RFP clearly states four (4) vehicles and two (2) cameras.  However, how many phones/radios, computers, GPS systems are required? - one (1) for each vehicle ?


	Equipment requirements are for one of each piece of equipment for each vehicle and for the fixed post.  
	

	15
	10/21/09
	10/27/09
	Under SPECIFICATIONS:

Page 8; 3. Equipment

How many laptops are anticipated, and what are software requirements?


	Each guard needs to have access to the necessary pieces of equipment to conduct the scope of work. Each guard and/or vehicle needs to have a laptop. Software required includes MS Office, Internet access / aircard, MS Explorer web browser, a GIS mapping software for navigation purposes, email application and account. SPU uses a web-based records management system and will provide user logins and passwords as needed.  See revised Scope at answer #29  page 9 of19 paragraph 3.9.
	

	16
	10/21/09
	10/27/09
	Under RFP #2564R

Page 8; Worker Retention: "The successful Contractor must retain" ...

incumbent security officers.

In order to assure the City that every effort will be made to achieve maximum retention, may we please have the details of the current employee benefits for each security classification?

Patrol Officer

Fixed Post Officer

Site Supervisor


	See response to # 8
	

	17
	10/21/09
	10/27/09
	Under RFP #2564R

Page 18; 7. Offer Sheet and Mandatory Submittals

A.    What is meant by not submitting electronic security equipment (other than radios) a part of the proposal?

B.    Is the City open to assessing electronic equipment that provides

features such as cell phone, two-way radio, and digital camera capability in one unit?


	A. The intent is that the equipment the vendor will use for communications needs to be reliable and compatible with SPU communications equipment. 

B. SPU does not object to multi-functioning equipment as long as it provides the intended functionality in all areas indicated. 


	

	18
	10/21/09
	10/27/09
	Under RFP #2564R

Page 3; 1.2 General

Regarding the fixed post location, does the security guard have access to shelter and washroom facilities, or does this post require the use of a vehicle for the purpose of providing shelter, and the allowance to travel to a nearby washroom facility?


	A shelter is provided on site at the Volunteer Park reservoir. Restrooms are available on site and a key will be provided to the guards.  
	

	19
	10/21/09
	10/27/09
	Under RFP #2564R

Page 11, 6.1 Account Manager

A.    Does the City require the services of a dedicated Account Manager,

and is this position billable, or is the cost to be included in the billing rates?

B.    If dedicated, how many weekly hours of service is required by the

Account Manager?

C.    Is the Account Manager position the same as, or separate from, the Site Supervisor position?


	A.  The City requires an account manager as a single point of contact for all contract matters. This is not a billable position and proposers should factor it accordingly.

B. Not dedicated.

C. It is up to the proposer to determine if the Account Manager is the same person as the Site Supervisor.
	

	20
	10/21/09
	10/27/09
	What are the current billing rates for each category of service?


	Please note that the existing contract has a very different scope of work and pricing structure than what is being solicited.   

The current contract may be viewed by going to

http://www2.cityofseattle.net/purchasing/vendorcontracts/default.asp  . Type in Pierce County Security for the vendors name click on file 0000001241v10a1 for current pricing.

	

	21
	10/21/09
	10/27/09
	In the City's judgment, what aspects of the current contract security service needs improvement?


	More flexibility to add site inspections to accommodate changes in the threat environment, especially during different times of day or night. Also seeking a more competitive pricing agreement. 
	

	22
	10/21/09
	10/27/09
	On the basis of the schedule of coverage shown in the Proposal Offer Sheet, all Guard and Vehicle Patrol Site visitations are required within a time frame extending from 1700 to 1000 hours daily, i.e. 17 hours daily. 

If, during the term of the contract, the City chooses to extend the schedule of coverage, e.g. up to 24 hours per day, will the Contractor be given an opportunity to adjust the Price per Day?


	Only one detailed site inspection (at Roosevelt Reservoir) is required between 1700-2100. This is a Dept of Health requirement to inspect this site at dusk prior to dark. The total time for this inspection is estimated to take less than 30 minutes per day. This site inspection timeline will adjust with daylight savings time throughout the year (the reason for the long time bracket). The dawn site inspections at Roosevelt and Bitter Lake need to occur between 0600-1000 depending on daylight savings time.  

All other site inspections will occur at some time between midnight and 0600.  

Should the City decide to modify the schedule of coverage the vendor will be able to modify the per/day rate at the site(s) effected using the same pricing structure as original proposal.


	

	23
	10/22/09
	10/27/09
	On the Proposal Offer Sheet, pages 1 and 2, what is the definition of "Day" in the Price Per Day column? Does a "day" mean the total number of scheduled visits to be made within each 24-hour day?


	Day means within a 24 hour period of time. Checks per/day is the number of required site inspections within a 24 hour period of time per location.
	

	24
	10/23/09
	10/27/09
	I am looking for clarification on the address for control works, the address that was provided doesn’t make sense when you map it.  Also, I am looking for the city name for the Roosevelt Reservoir-Gatehouse Water Treatment and Upper Thornton Creek/Meadow Brook Pond.


	Control Works address: 

16601 140th Avenue SE

Renton, WA 98058

Roosevelt Reservoir is a campus that includes a Gatehouse, treatment building and water reservoir. 

Meadowbrook Pond Detention Facility is located on Thornton Creek.  
	

	25
	10/23/09
	10/27/09
	On the vendor proposal response Questions 9 and 12 dealing with customer service, is that a duplicate question?


	It is not a duplicate question.  Question #9 asks for the proposers customer service philosophy, question #12 asks how you will provide customer service to the account. 
	

	26
	10/23/09
	10/27/09
	Can you define the number of patrol drivers expected the RFP states to have availability of 3 patrol vehicles. Is it expected for all 3 vehicles to be patrolling these sites doing the SPU checks at once?
	See answers #5 and #11
	

	27
	10/23/09
	10/27/09
	I would like to know if we can get clarification on how much staff the current vendor uses for these patrols.
 
	This information is not available at this time.
	

	28
	10/23/09
	10/27/09
	Can we get an average or estimate weekly or monthly billed service hours?
	Volunteer Reservoir 168 hours per week.
Site Inspections 56 hours per week.
	

	29
	10/23/09
	10/27/09
	In item 2.10 under scope of work it states to ensure the Security Control Room is continually staffed. Is this a separate position from the Volunteer Park Guard Post and what is the staffing hours if it is a separate post?

	Paragraph 2:10 is removed from the Scope of Work on page 7 of 19. 
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City of Seattle


RFP No.2564R

TITLE:  SPU Guard & Patrol Services

SPU GUARD & VEHICLE PATROL SERVICE

Note:  Pricing includes the cost of transportation including fuel and insurance.  The City reserves the right to add or delete sites and alter time windows.


PRICING:   


Note: Estimated time on site is measured in minutes per check.  

		Guard and Vehicle Patrol Sites

		

		Checks


Per Day

		Checks 


Per Week

		Time Window




		Estimated  Time on Site

		Price Per Day



		Landsburg 50 Gate

		26300 blk SE 252nd St, Ravensdale, Wa

		2

		14

		  0001 – 0600

		4




		$



		Landsburg Main

		26300 blk SE 252nd St, Ravensdale, Wa

		2




		14

		0001- 0600

		4




		$



		Tunnel House

		25320 SE 248th St, Ravensdale, Wa

		2

		14

		 0001- 0600

		5

		$



		Lake Youngs Perimeter Gates

		16300 Blk SE Old Petrovitsky Rd; 18015 SE Lake Youngs Rd;  16000blk SE 224th St;  216th @148th Ave SE; 200th@148th Ave SE; SE 192nd St@148th Ave SE; 184th@148th Ave SE

		1

		7

		 0001- 0600

		24

		$



		Control Works

		16400blk 140th 132nd PL SE, Renton

		1

		7

		 0001-0600

		15




		$



		Bitter Lake Reservoir –Pumpstation, Water Treatment

		14141 Linden Ave N

		1

		7

		0600-0800 

		20




		$



		Foy Standpipe 

		14504 Dayton Ave N

		1

		7

		 0001-0600

		5

		$



		Richmond Highlands Tanks 

		19355 Fremont Ave N.

		1

		7

		0001 – 0600 




		5

		$



		Roosevelt Reservoir -  Gatehouse; Water Treatment

		7200 12th Ave NE

		2 


2

		14 


14

		dawn (0600-1000) 

and 


dusk (1700-2100)

		10-15


20-30




		$



		Guard and Vehicle Patrol Sites

		

		Checks


Per Day

		Checks 


Per Week

		Time Window




		Estimated  Time on Site

		Price Per Day



		Charlestown Standpipe

		3915 SW Charleston St.

		1

		7

		0001-0600 




		5




		$



		Myrtle Reservoir, Tank #1 and #2

		7041 35th Ave SW

		1

		7

		0001-0600  




		5




		$



		Barton Standpipe

		3802 SW Barton St

		1

		7

		0001 – 0600 



		5




		$



		Trenton Standpipes

		8800 3rd Ave SW

		1

		7

		0001 – 0600 

		8




		$



		Beverly Park Tank

		11042 4th Ave SW

		1

		7

		0001 – 0600 

		5




		$



		Queen Anne Standpipes

		1407 Warren Ave N.

		1

		7

		0001 – 0600 




		5

		$



		Fixed  Guard Post Site

 (SeeNote #1 below)

		

		

		

		

		Checks to be made


Every

		Price Per Day



		Volunteer Park Reservoir

		1100Blk of E Prospect St

		N/A

		N/A

		24/7/365

		30 min.

		$



		Daily Total of all price per day sites.

		

		

		

		

		

		



		Emergency Storm Monitoring Sites

(See note #2 below)

		

		

		

		

		

		Rate per Hour



		Upper Thornton Creek / Meadow Brook Pond

		NE 105th St & 40th Ave NE

		TBD

		TBD

		

		

		$



		Lower Thornton Creek 

		NE 95th St. & Sandpoint Wy NE

		TBD

		TBD

		

		

		$



		Madison Valley

		30th Ave E & E John St

		TBD

		TBD

		

		

		$



		Midvale

		N 107th St & Midvale Ave N

		TBD

		TBD

		

		

		$





Notes:


1. Volunteer Park Scope – Security guards at the fixed post 24/7/365 are required to walk around the perimeter of the reservoir on the inside of the fence line every 30 minutes. Guards are to report any security breaches (i.e. condition of the fence) and any debris found within the fenced area or the water. Post orders will be provided by SPU Security to vendor. 


2. Emergency Storm Monitoring –Security guards will assume a fixed post at designated site(s) with periodic walking inspections of the drainage infrastructure. The fixed post may be for anywhere from 4-48 hours during heavy rainfall or intense storm surges. Post orders will be provided by SPU Security prior to initiating a shift.   


Rates 

		Position

		Wages Paid

		Straight Time Charge

		Overtime Charge



		Patrol Officer

		$_____/Hr

		$_____/Hr

		$_____/Hr



		Emergency Storm Monitoring Station Officer

		$_____/Hr

		$_____/Hr

		$_____/Hr



		Fixed Post  Officer

		$_____/Hr

		$_____/Hr

		$_____/Hr



		Site Supervisor

		$_____/Hr

		$_____/Hr

		$_____/Hr





Rates include all requirements of the RFP including, but not limited to, profit and overhead, holiday time/pay, special programs/services, overtime when caused by the contractor such as late show, days off and others covering for open shifts, daylight saving time costs, incentives, benefits, uniforms, etc.

Vendor to invoice monthly, in arrears, for each position/facility.


1. Do not mark, write-in or add any exceptions to the specifications, schedule, terms or conditions.  Do not attach alternative boilerplate.  Any such exceptions can invalidate your Offer and the Buyer to reject your Bid. 


2. Price Changes in future contract years shall be in accordance with the specifications.  Whole sale and mark-up discount rates will not change through the life of the contract.  Other price changes are restricted to the specifications stated in the solicitation and the contract.

3. Specify if this is an ALL OR NONE BID:  Yes____
No:_____

4. Prompt Payment Discount:  _________%____ days.  Note:  Prompt payment discount periods equal to (or greater than) 10 calendar days will receive consideration and bid pricing will be reduced for evaluation by the amount of that discount.

5. Specify if the Business is located within the Seattle City Limits:  Businesses located and licensed within the Seattle City limits are eligible for Seattle tax consideration for purposes of calculation of low bid.  This shall be equivalent to a reduction of the cost for purposes of bid evaluation only, of .030.                            Yes: ______  No:______

6. Interlocal Agreement: The City of Seattle has entered into Interlocal Agreements with other governmental agencies pursuant to RCW 39.34, in lieu of those agencies conducting a separate competitive bid.  Does Vendor agree to provide this product or service to such agencies?


  

    Yes:______
No:_________


Full Legal Name of Company: ___________________________________________


Signed By:_______________________________Print Name:  _________________


Date: _______________________________________________________________


Company Name:_________________________
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Revisions on pages 7, 8 & 9 -10/27/09

SPECIFICATIONS AND SCOPE OF WORK


SPU GUARD & VEHICLE PATROL SERVICE


This contract is for the purpose of providing vehicle and foot security patrol and fixed post guard services at Seattle Public Utilities facilities and infrastructure. Private security officers may be utilized for emergency events as required.


Guards will be required to adhere to Seattle Public Utilities Policies and Procedures


Scope of work:


Security patrols, fixed post guard service and security and emergency incident response procedures:

Seattle Public Utilities (SPU) requires security patrol service for the City of Seattle Public Utilities Assets within the Water, Drainage and Wastewater, and Solid Waste lines of business.  These assets are located within the City of Seattle and King County areas.  


Patrol officers will provide daily security inspections of Seattle Public Utilities facilities and infrastructure. The Vendor must provide twice daily inspection at dawn and dusk at a minimum of one location.  The Vendor must also provide 24/7/365 continuous fixed security guard post for a minimum of one location. The Vendor must be flexible to accommodate modifications to patrol or fixed guard coverage at existing inspection sites or newly identified SPU sites to address changing threat environments and security risks. Modifications to existing scope for patrol for fixed guard coverage due to security threats may be temporary or permanent. 


Personnel performing patrol service under this contract are not to exercise any power of arrest. Suspicious behavior and crimes in progress are to be reported directly to 911 and SPU’s Operations Response Center (ORC). All other suspicious circumstances are to be reported to the ORC, who will notify SPU Security Office to determine the appropriate response. 

The following list is provided to give the Vendor an idea of the patrolled sites. Locations are subject to change. Descriptions of each facility will be given to the successful vendor upon award of contract.


		Guard and Vehicle Patrol Sites

		



		Barton Standpipe                  

		3802 SW Barton St, Seattle



		Beverly Park Standpipe

		11042 4th Ave SW, Renton



		Bitter Lake Reservoir

		14141 Linden Ave N, Seattle



		Charlestown Standpipe

		3915 SW Charleston St., Seattle



		Control Works

		16400blk 132nd PL SE, Renton



		Foy Standpipe                    

		14504 Dayton Ave N, Seattle



		Lake Forest Park Reservoir

		19631 47th Ave NE, Lake Forest Park



		Lake Youngs Reservoir

		18015 SE Lake Youngs Rd, Renton



		Lake Youngs Supplyline

		26336 SE 252nd St. Ravensdale



		Landsburg Dam Main Gate/50 Road Gate

		26300blk SE 252nd St, Ravensdale



		Myrtle Tank #1 and #2 -                                     

		7041 35th Ave SW, Seattle



		Queen Ann Standpipe

		1407 Warren Ave N, Seattle



		Richmond Highland Tanks

		19355 Fremont Ave N.,  Shoreline



		Roosevelt Reservoir

		7200 12th Ave NE,  Seattle



		Trenton Standpipes                  

		9018 3rd Ave SW, Seattle



		Tunnel House

		25320 SE 248th St, Ravensdale



		

		



		Guard Post Sites

		



		Volunteer Park Reservoir

		1100Blk of E Prospect St



		

		



		*Emergency Storm Monitoring Sites

		



		Upper Thornton Creek / Meadow Brook Pond

		NE 105th St & 40th Ave NE



		Lower Thornton Creek 

		NE 95th St. & Sandpoint Wy NE



		Madison Valley

		30th Ave E & E John St



		Midvale

		N 107th St & Midvale Ave N





*Emergency storm monitoring involves monitoring water levels, checking drainage for obstructions and checking pumps for signs of vandalism during periods of peak rainfall.

Work to be coordinated with the following, or the appropriate Seattle Public Utilities 


personnel:  Laurie Van Leuven,  206-386-1815


SPECIFICATIONS


1.  General   Vendor must be appropriately licensed to perform their specific assigned  

          duties under this contract at time of bid and in compliance with:


· RCW 18.235: Uniform Regulation of Business and Professions 


· WAC 308-18: Private security guard companies and private security guards 



1.1    Seattle Public Utilities requires security patrol service for the City of      
Seattle Public Utilities Assets within the Water, Drainage and Wastewater, 
and Solid Waste lines of business.  These assets are located within the City 
of Seattle and King County areas. The City Reserves the right to add or 
delete facilities during the course of the contract.

            1.2 
Patrol officers will provide daily security inspections of Seattle Public     Utilities facilities and infrastructure. The Vendor must provide twice daily inspection at dawn and dusk at a minimum of one location.  The Vendor must also provide 24/7/365 continuous fixed security guard post for a minimum of one location. The Vendor must be flexible to accommodate modifications to patrol or fixed guard coverage at existing inspection sites or newly identified SPU sites to address changing threat environments and security risks. Modifications to existing scope for patrol for fixed guard coverage due to security threats may be temporary or permanent. 



1.3
Vendor must agree and ensure that security personnel fully perform their 


duties in accordance with City imposed policies, procedures, and 



conditions for continued service at this account.



1.4 
All assigned security personnel must pass a comprehensive pre-


            employment background/reference check to include fingerprint criminal 
     

history checks.  Vendor to absorb costs associated with such 



background/reference checks.  The following are grounds for rejection for 


providing services to the City: 




1.4.1   Any felony conviction.




1.4.2   Any conviction for a substance abuse (felony or misdemeanor).




1.4.3  Any misdemeanor conviction of a crime of violence.




1.4.4  Any misdemeanor conviction for theft or moral turpitude.




1.4.5  Any gang affiliation.




1.4.6  Any excessive record of arrests with few or no convictions.




1.4.7  Any current or pending criminal investigation in which the applicant 

          is a suspect.











         

1.5  Anyone assigned to work on the contract must agree to keep SPU critical 
information and its infrastructure confidential.



1.6  Ensure that security personnel possess the following minimum physical and 
mental capabilities:




1.6.1
Sufficient color perception to distinguish primary colors (red, blue, 


and yellow).




1.6.2
Ability to use both eyes with far vision correctable to 20/40 and 



near vision correctable to 13-16 inches.




1.6.3
Average hearing loss not in excess of 20 decibels (dB) and 




frequencies from 500 – 3000 cycles per second (cps).  Use of a 



hearing aid is acceptable, as long as the device is in good working 



order and is in operation during the hours the security officer is on 



duty.




1.6.4
The full range of use of fingers, both hands, and both legs; the 



ability for rapid mental and muscular coordination simultaneously; 



and the ability to climb a ladder and perform other similar 




activities.


1.7
Ensure that security personnel have normal concern for their own physical safety 
and shall take reasonable precautions not to place themselves in situations that 
would encourage violence or jeopardize the safety of other persons in the area.


1.8 
Ensure the conduct and behavior of security personnel are beyond reproach.  
Security personnel are to be polite, cooperative, and able to work in harmony with 
one another, visitors, and with other City of Seattle employees.


1.9 
Ensure that security personnel respond to subpoenas pertaining to any City 
account.


1.10
Schedule security coverage for vacations, holidays, unscheduled absences, 
and/or other unplanned occurrences.  Any costs (including overtime) 
associated with scheduling vacations, holidays, and absences are the 
responsibility of the Vendor.  These costs must be included in the billing 
rate.  
City holidays are as follows: 

Holidays are City of Seattle holidays as listed below, and are to be paid at time and a half:

		New Years’ Day

		Labor Day



		ML King Jr’s Birthday

		Veterans’ Day



		Presidents’ Day

		Thanksgiving Day



		Memorial Day

		Day after Thanksgiving



		Independence Day

		Christmas Day





1.11
Immediately transfer/remove security personnel from the account at the City’s 
request.


1.12
Ensure that security personnel are fully aware of the political sensitivities that 
exist in a municipal government.


1.13 
Provide strict key control for any and all government keys and key cards.  Keys issued to the successful vendor are not to be duplicated or removed from City property by security personnel.  Should the successful vendor lose a set of keys, or should it be shown that duplication of the keys by the successful vendor has wrongfully occurred, the successful vendor must reimburse the City of Seattle for the actual cost of re-keying all locks, doors, and gates to the facility up to a maximum amount of $100,000


1.14
Have a ready source of qualified individuals to administer the employee selection    and scheduling, billing, and administrative functions of the contract. 


1.15     Maintain a reserve of immediately available alternates in the event a scheduled individual, because of illness or other reason, becomes unavailable to perform the functions of the position, so that no position is ever uncovered.


1.16     Ensure that security personnel have photo identification and attach it properly to their uniforms in a readily visible manner.


1.17
Ensure that security personnel give undivided attention to their duties and given responsibilities. Long, unnecessary conversations with other individuals shall be avoided.


1.18
Ensure that security personnel do not read, write, sleep or study while on duty—except as may be required in connection with their duties and responsibilities.


1.19
Ensure that security personnel do not smoke or use other forms of tobacco products while on the job.  Smoking and the use of other forms of tobacco products are not allowed on City property.


1.20
Ensure that security personnel do not read unauthorized material, eat, or groom while in public view.


1.21
Provide the “weekend coverage” level for holidays and City holidays (unless otherwise directed by the City of Seattle).


1.22
Ensure that security personnel are equipped with the necessary equipment and supplies to properly perform his or her duties.


1.23
Ensure that security personnel are not permitted to provide themselves with unauthorized personal equipment without the direct authorization from Seattle Public Utilities (e.g., firearms, chemical agents, knives, etc.).


1.24
Ensure that security personnel neither use nor have in their possession intoxicants and/or controlled substances on or near the job site.  The odor of intoxicants and/or controlled substances on or about the contractor’s security and supervisory personnel shall cause the contractor to immediately remove the individual(s) from the job site.


1.25
Provide services as described.  After one (1) failure by the contractor to comply 
with the terms of the contract within a contract year, the contract will be subject to 
immediate termination at the discretion of SPU.


1.26
Ensure that security personnel comply with the duties and responsibilities as 
outlined in these specifications.


1.27
Ensure that all scheduling information is provided in military time (24-hour 
scale).


1.28   Agree and ensure that security personnel may be required to perform other 

duties as assigned on a permanent or temporary basis—regardless of the 


job description. Other duties include but are not limited to Storm 



observation at drainage facilities and other locations. 

1.29   Ensure prompt replacement of security personnel in the event of illness or 
emergency.


1.30    Ensure that security personnel keep their clothing neat, clean, and 


well pressed at all times. Uniforms shall not have rips, tears, 


visible repairs, missing buttons, excessive tightness, or bagginess.


1.31   All persons assigned to Seattle Public Utilities must be certified 



through the State of Washington’s Private Security Guard 




Program.  


2.  Scope of Work: Seattle public Utilities - The vender shall:  Work with SPU regarding the duties and responsibilities of the security officers.


2.1   Vendor shall designate an Security Manager who shall coordinate all issues relating to this contract, staffing, performance, etc., and will be the point of contact for the City.  Vendor shall not replace the Security Manager unless prior written notice is given to and approved by the City.  

2.2   Provide trained security personnel to work the SPU account.   The City has the right  to approve/disapprove any security personnel.


2.3   Work with SPU regarding the duties and responsibilities of the security officers.


2.4   Ensure that security personnel carry out all lawful orders (relating to security situations, not personnel management) issued by SPU Security Management or law enforcement personnel.  Failure to carry out a lawful order issued by authorized SPU Security Management or law enforcement personnel shall be considered insubordination and the vendor, upon notification, shall immediately remove the individual from the SPU account. 


2.5   Ensure that all security officers wear distinctive uniforms with the vendor’s company name and logo on the jacket.  Picture identification for each officer must be included as part of the uniform.  The vender must furnish all uniforms and ensure they are similar in design and distinct in color.  The successful vender must obtain approval from SPU in advance for all uniforms worn at this account.  Proposed uniform design is beige shirt and beige trousers.


2.6   Notify SPU of any assignment, reassignment, disciplinary action, promotion, or transfer of any security officer or supervisor working on this account.


2.7   Provide annual training of all assigned security officers and supervisors on SPU’s emergency procedures and plans.


2.8   Provide each security officer with specialized training relating to the security requirements of this account.

2.9   Submit personnel qualification summaries on all personnel proposed to be assigned to the SPU account.  The personnel qualification summaries shall outline (in detail) the training and experience qualifications of each security officer (and Security Manager) proposed for use under the contract.  Resumes must be for key personnel / positions only.  For security officers, include all training that they are required to have for the company (including State of Washington private security officer license).


2.10   

2.11   Ensure that security personnel remain awake and alert at all times.  The vendor shall take appropriate disciplinary action in the event a security officer is found asleep (or appears to be asleep) while on duty.

2.12   Ensure that shift times are (generally) contained within the 24-hour day (and not overlap days).  

2.13   Vendor’s Security Manager shall notify, prior to implementation, the SPU Security Manager the recommended shifts.  Upon approval theses shifts shall be considered the primary shifts and any changes must be approved by the SPU Security Manager.

2.14   Provide trained security personnel that meet SPU’s specifications for emergency 
or “last minute” security coverage at a standard rate (not overtime).


3. Equipment:


      To be supplied by Seattle Public utilities.


All devices and equipment owned by SPU must be returned to SPU. SPU may provide the following equipment as deemed necessary: 


· Security Access Identification Cards


· Physical Keys


· GPS tracking devices


Note:  Equipment requirements are for one of each piece of equipment for each vehicle and for the fixed post.  

As part of the standard billing rate, vendor shall:


3.1   Supply and maintain Patrol Vehicles for each security patrol. 

3.2   The dedicated patrol vehicle shall be equipped with overhead clear light bar with amber rotating lights and to include bright clear halogen alley lights on each side of the light bar. The vehicles will also be equipped with Halogen spot light affixed to the driver side of the vehicle.


3.3   Appropriate emergency vehicle equipment permits will be obtained from Washington State Patrol. 

3.4   Supply and maintain heavy duty rain coats/jackets with highly reflective material—including the word “SECURITY” in large white letters on the back for patrol officers servicing the City’s account..

3.5    Provide and pay development costs for digital cameras on an ongoing basis.  These cameras will be used to document incidents, suspects, or other activity. VENDOR must have digital or non-Polaroid cameras and film available for the purpose of photographing all patrons who may be ejected from Seattle Public Utilities facilities or grounds.  All photos must be submitted to SPU Security Management. 

3.6   Ensure that non-essential items, such as beds, radios, CD players, tape players, VCRs (and the like) belonging to contract security personnel, will not be permitted on the premises. 

3.7   Ensure that all City telephones, cell phones, pagers, computer equipment, and other city property are for official use only.  All phone lines must remain clear for OFFICIAL USE ONLY. 


3.8   Vendor shall provide vehicles that are in good condition and in good working order.  The vehicles shall have no deficiencies such as worn tires, dents or broken vehicle equipment.  The vehicle shall be serviced such as oil changes, tire rotations/replacement and tune-ups on a routine maintenance schedule by the vendor’s certified mechanic at no cost to the SPU to include billable hours to the SPU while the patrol officer waits for servicing.   In addition, the cost must include gas and insurance. 


3.9   Supply and maintain flashlights, maps, laptops with wireless internet connection to broadband service for the purpose of reporting, email, GPS and mapping applications.  Each guard needs to have access to the necessary pieces of equipment to conduct the scope of work. Each guard and/or vehicle needs to have a laptop. Software required includes MS Office, Internet access / aircard, MS Explorer web browser, a GIS mapping software for navigation purposes, email application and account. SPU uses a web-based records management system and will provide user logins and passwords as needed. 

3.10   Supply and maintain administrative supplies necessary to support the needs of           the vendor’s staff.

3.11   Supply appropriate personnel with hand-held or a cellular phone communication equipment capable of communicating with VENDOR’s personnel. VENDOR must be able to demonstrate that such equipment is reliable and can perform during peak event and emergency situations in all facilities and on Seattle Public Utilities properties. VENDOR must provide personnel with an appropriate supply of radios, cellular phones, spare batteries, headsets, and earpieces.

3.12   Supply cellular phone for each patrol vehicle and fixed post. 


4. Reporting – Vendor shall: 


4.1
Report suspicious behavior and crimes in progress to law enforcement and the    
Operations Response Center (ORC) immediately.


4.2   Ensure daily event logs are maintained.

4.3  Ensure that security personnel document daily activity events and incidents in 
       
an incident management reporting system

 5.   Basic Security Personnel Requirements

Customer service is a critical component of the City’s business strategy, and security is viewed as an integral part of accomplishing this objective.  Typical duties involve providing directions and assisting customers, visitors, City employees, and vendors.  Security personnel must exercise courtesy, respect, and professionalism.


5.1
General:  All security personnel assigned to any City account shall:



5.1.1
Be a citizen of the United States or a resident alien and at least 18 



years of age at the time of employment.



5.1.2   Possess proof of having met the requirements from the State of Washington 


for private security guards.  The contractor shall ensure that security 


personnel have in their possession a valid Private Security Guard License 


issued by the State of Washington’s Department of Licensing as per the 


requirements of RCW 18.170 and WAC 308-18.  This license must be 


carried at all times when the contractor’s security personnel, including 


supervisory personnel, are assigned to the job site.


           5.1.3    Have earned and possess a high school diploma or GED.



5.1.4    Read and write English equivalent to a high school graduate.  Verbally 


communicate in English with clear and definitive articulation to assure 


confidence, control, and safety of those involved, particularly in 



emergency situations.  Must be able to read and understand printed rules, 


regulations, written orders and instructions, training materials, policies, 


and procedures.  Security personnel shall also be capable of composing 


readable and understandable reports which convey complete information.



5.1.5   Be trained and capable of performing assigned security duties.



5.1.6   Maintain a professional manner and remain awake and alert at all times.



5.1.7   Adhere to the “NO SMOKING” policy while on or near City property.



5.1.8    Contact a supervisor for assistance in the event of an illness during a shift.  


Security personnel may not leave the post until properly relieved—except 


in the case of an extreme emergency or life-threatening situation.



5.1.9    Notify emergency services (911) in the event of a major illness (if 



physically possible) or life-threatening situation.



5.1.10    Possess and exercise strong personal interactive skills in dealing with 
City  personnel.  Security personnel must be able to effectively 
communicate 
instructions, directions, and security policies to the public.  
Security personnel must also be able to resolve conflicts and, in certain 
situations, tactfully say “no” (e.g., deny a request or demand).


5.1.11
Be physically and mentally able to perform complex functions under adverse conditions, hours, weather, extensive walking, some climbing, and personal physical dangers.  Must be able to stand or walk for an entire shift; lift objects weighing up to 50 lbs.; and run for medium distances (half mile) and up 14 flights of stairs.


5.1.12   Dedicated Patrol Personnel have the ability to drive a vehicle in all weather and road conditions including a rural and heavily forested area. .


5.1.13   All positions shall be First Aid/CPR qualified.


6.  Personnel Description


Vendors shall provide trained, capable security personnel.

6.1 Security Manager shall:


6.1.1.   Coordinate the security coverage for all SPU security requests.



6.1.2
Develop a training program and coordinate all training requirements for 


security personnel assigned to this account—and update the program on a 


regular basis.


6.1.3     Maintain security records for unsecured areas, incident reports (along 


with police reports), 24-hour log reports, individual site reports, and 


specialized equipment reports for a minimum of six (6) years.  The 


Security Manager must develop and implement a paperwork 



management program. 



6.1.4
Submit reports with appropriate documentation of all situations which 


reconsidered security breaches, incidents, and/or system failures. See   


paragraph 4 for reporting requirements.


6.1.5
Review all security documentation prepared and/or provided by security 


personnel.



6.1.6
Know how to perform every position and provide training for these 


positions to subordinates.



6.1.7    Perform other duties as assigned.

6.2 Dedicated Patrol Personnel shall: 


6.2.1   Conduct foot and vehicle patrol of all SPU protected premises as required 




6.2.2   Patrol SPU facilities checking for illegal actions that pertain to trespass, 


vandalism, theft, illegal dumping, abandoned vehicles and other unwanted 


events per SOP.  


6.2.3   Be able to walk at least six (6) miles per (8) shift.




6.2.4   Respond to any and all security issues communicated and detected, 



controlling and securing incident scene until other units arrive which may 


include  law enforcement or Seattle Public Utilities personnel.  



6.2.5   Respond to alarm events.



6.2.6   Utilize radio or cellular communications to effectively request law 



enforcement assistance when needed.
 



6.2.7   Document each shift by completing the necessary reports.




6.2.8   Perform duties per Standard Operating Procedures (SOP).

7. Wages and Benefits

     7.1 The City of Seattle has a business need for a low turnover of security personnel. Provide information on the frequency and/or methods of determining wages and billing rates, including COLA’s (cost of living adjustments), as well as the direct labor line for each position. The direct labor line is calculated by dividing the wage for a certain position by the corresponding billing rate.

   7.2  If the costs of providing wages and benefits increase after the vendor begins work on  the account, the vendor shall be responsible for these costs for the first two (2) years of operation.  These costs may not be passed on to the 
City of Seattle or to security personnel.  After the second year of the contract, the City and the vendor may negotiate a beneficial solution that may affect the billing rates, as well as future wage rates.  Negotiations may occur annually after the first two (2) years of the contract, but no more than once per year (for all benefits).


8.  Training


     8.1
Seattle Public Utilities (SPU) – All training costs must be included in the billing    
rate.  Vendor shall:



8.1.1
In coordination with SPU Security, write a Standard Operating Procedure 


manual specifically for security personnel assigned to the SPU account.



  
8.1.2   Meet the minimum training requirements for the State of Washington and a 

minimum of 24 hours of on-the-job training per position.  Note:  All 


training costs are the responsibility of the vendor and must be included in 


the billing rate.



8.1.3   Proposer(s) shall provide continuous training throughout the 12 month 


contract that includes the following:  Training costs are the responsibility 


of the vendor and not to be charged to SPU.




a.  Patrol Officer Safety.




b.  Knowledge of a security officer’s span of control and limit of authority.




c.  Knowledge of job duties.




d.  Refrain from communicating with the Media or Public other than to 


     provide them the ORC phone number.




e.  Access control.




f.  Foot and Vehicle Patrol techniques.




g.  Response to trespass, unauthorized entry and other threat situations.




h.  Fire prevention and control and the use of fire extinguishers.




i.  Communication training




j.  Employee rights, responsibilities, and expectations.




k.  Client relations.




l.  Public safety and emergency rules including fire, bomb threat, and 


   evacuation procedures.




m.  Reporting procedures for incidents, to include criminal law violations.




n.  Dealing effectively with the homeless and mentally ill




o.  Lost and found procedures.




p.  ADA training.




q.  Radio procedures and response protocols.





r.  Law Enforcement coordination to alarm or emergency response.  




s.  Grooming and uniform appearance. 



t.  Other training as directed by the SPU Security.



u.  Counter terrorism recognition methods and techniques.



v.  Security Manager must be CPR certified (including defibrillation) and 


    First Aid certified by the American Heart Association or equivalent (as 


    approved by the City of Seattle) within four (4) months of beginning the 

    SPU Department account.


             8.1.6    The vendor must certify that training, as outlined herein, has been provided to each employee.  The vendor must also supply Seattle Public Utilities with a roster of trained personnel, listing employees by name, and the dates and frequency of training.


             8.1.7   Whenever a new officer is assigned to a post, the vendor shall arrange for the new officer to be trained for a minimum of 24 hours with an experienced officer prior to the new officer taking over the post alone.  The vendor shall bear the cost of this training and SPU shall be billed for the services of only the experienced officer.


9. Standard Operating Procedures


    9.1
Seattle Public Utilities (SPU) – Vendor shall:


            9.1.1 Provide extremely detailed written Standard Operating Procedure Manual for each security position.  SOP must be submitted to SPU within eight (8) weeks after the contract is signed.


9.1.2 Review the SOP quarterly and update as needed, with any modifications    submitted to SPU.


10.0
Invoicing


10.1
Seattle Public Utilities (SPU) – Vendor shall:


            10.1.1
Agree that SPU may deduct from the vendor’s invoice, or otherwise hold payment for any items on nonconforming service (e.g., not covering shifts, scheduling untrained personnel, not providing agreed upon benefits, etc.) if, after notice to the vendor’s supervisor, the nonconformance is not remedied prior to the next shift.


 
10.1.2
Agree that SPU will not pay for overages and/or underages:



a.  Overfills:  Overfills occur when the vendor supplies too many officers or officers for longer periods than required, or officers classified at a higher level than that required by SPU.  SPU will pay for only the services required.


b.  Short fills: Short fills occur when the vendor supplies unqualified officers.  SPU reserves the right to refuse the vendor’s officers whom SPU determines to be unqualified.  SPU shall not pay for unqualified officers.


c.  Shortfalls: Shortfalls occur when the required services are not supplied at any fixed post or patrol post.    The absence of an officer at any post without direct authorization from SPU is in violation of the contract. No post shall be left unattended until proper relief personnel arrive.  SPU shall be notified immediately and shall not be billed or pay for a shortfall in services.


10.1.3   Overtime:  All overtime coverage shall be approved by SPU Security Management prior to the service being provided.  SPU shall not pay for any overtime without prior approval.


10.1.4
Set up invoicing as per SPU’s accounting and coding requirements.  


10.1.5
Agree that SPU will be invoiced on a monthly basis. (No exceptions.)


10.1.6
Agree that SPU will not pay overtime for short notice requests.  Therefore,    vendors should consider this factor in the proposed billing rates.

10.1.7  Should additional sites be added to the scope of work the pricing structure


must be the same as that used in the original proposal.


11.  Records


Permit the City, or its agents, from time to time as the City deems necessary, to inspect and audit at any and all reasonable times in King County, Washington, or at such other reasonable location as the City selects, all pertinent books and records of the vendor and any subcontractors or other person or entity that has performed work in connection with or related to the vendor’s services under this agreement to determine compliance with the provisions of this agreement and to verify the accuracy of accounting records.  The vendor shall supply the City with, or shall permit the City to make, a copy of any books and records and any portion thereof, upon the City’s request.  The vendor shall ensure that such inspection, audit, and copying right of the City is a condition of any subcontract, agreement, or other arrangement  under which any other person or entity is permitted to perform work in connection with or related to the vendor services under this agreement.


       11.2   Coordinate a quarterly performance to standards review that will include a representative of the City and the vendor’s representative.  The successful vendor must maintain all records pertaining to each City account for up to six years after the final payment or release of withheld amounts has been made under this Contract.  All access control system records must be maintained for ten (10) years.


       11.3   Ensure that all records and information pertaining to incidents that occur on or near the City account remain on City property, as arranged with each department’s Security Manager.


        11.4  Agree that any reports, information, data, etc. given to or prepared or assembled by the successful vendor under this agreement shall be kept as confidential and shall not be made available to any individual or organization by the successful vendor without the prior written approval of the affected department’s Security Manager.


12  Emergency Response – Vendor shall provide the following (with no overtime charge) if additional security personnel are needed:


       12.1   Seattle Public Utilities (SPU) – Vendor shall:


       
    12.1.1   Provide two (2) security officers within one (1) hour.


12.1.2 
Provide ten (10) security officers within four (4) hours.


12.1.3 
Provide twenty (20) security officers within twelve (12) hours.


             Assist the City of Seattle during emergencies or times of crisis regardless of security personnel job descriptions.


12.1.14   Assist the City of Seattle during emergencies or times of crisis regardless of 
security personnel job descriptions.


12.1.5   Special Coverage shall include, but not be limited to:  Increase National or Regional Threat Level (Red/Orange).  During increased threat levels, security patrols and fixed security posts may be increased.  The successful proposer must be able to provide this kind of service.  The City does not guarantee the amount of security service hours required for these types of events.  Assist the City during emergencies or times of crisis regardless of security personnel job descriptions.

13. Rate Increases:   Billable Rates are to be firm for the first two years of the contract. Payments by the City under the contract will be limited to the hourly rates as determined above. Any and all other costs to the Vendor, including such things as Federal Minimum Wage increases, transportation, equipment, training, background checks, materials, supplies, overhead and management costs, will be borne by the Vendor and shall not be invoiced separately to the City.  Reasonable billing rate changes may be made annually thereafter provided the vendor/vendor supplies satisfactory documentation in advance to the Buyer for review and approval prior to any rate changes.  


At least 45-days prior to the 2-year contract renewal date, the Vendor may submit a written request for an increase in wages and benefits to the Buyer.  Prior to each contract anniversary date thereafter, the Vendor may submit a price increase request, but in no case more frequently than once per year.  


The Vendor is to demonstrate:


That wage and benefit increases are within the changes to the CPI Index for King County or other pricing index appropriate to the particular service herein;


That any price increases do not produce a higher profit margin than that on the original contract; 


Clearly identify the items and/or job titles impacted by the increase;


Provide documentation acceptable to the City to warrant the increase;


And agree that contract prices shall remain firm for a minimum of 365 days after affecting the requested increase.


The request shall be considered by the Buyer and may be accepted or rejected.  Failure to submit a price request at least 45-days prior to the contract anniversary date, shall result in a continuation of all existing pricing on the contract until the next contract anniversary date.  The decision to accept any price increase will be at the sole discretion of the Buyer.  


The Buyer may exempt these requirements for extraordinary conditions that could not have been known by either party at the time of bid or for other circumstances beyond the control of both parties, in the opinion of the Buyer.


14.0
On-Call Security Service:  When the City requests service, there is an expectation that service will be provided, and in a very short time depending on the amount of coverage.


“On-call” service may consist of, but not be limited to, the following:

---
Fire watches.


---
Storm observation


---
After hours meetings


---
Special security watch due to threats.


---
Natural disasters.


---
Civil disturbances.


---
Event staff.


---
Political events.


---
Protests.


---
Vehicle patrols.


---
Foot patrols.


---
Social service functions.


---
Private functions held in public buildings.


---
Service outside of the City of Seattle (up to 50  miles away)


15.Personnel Job Descriptions 

The VENDOR is expected to provide competent, well-trained and courteous personnel to perform security patrols and fixed post guard services of Seattle Public Utilities facilities and infrastructure and special events that may require security services.


All VENDOR’S personnel assigned to the Seattle Public Utilities must have the legal ability to work in the United States, must be literate, and able to clearly communicate in English, both orally and in writing.


Expected to have and maintain First Aid, and CPR, certification at VENDOR’S expense. 


16.
Local Branch Office and Manager 


Local Branch Office

VENDOR is expected to have a branch office that can be contacted by telephone, facsimile and e-mail. It is expected that a knowledgeable and capable employee be present to accept and respond to all such contacts to the local branch office from at least 9:00 AM to 5:00 PM, Monday through Friday, excluding recognized holidays.


            In addition, a 24-hour emergency telephone number or numbers must be available to Seattle Public Utilities which will guarantee contact with Local Branch Management, including on recognized holidays that can contact VENDOR personnel in the event of a shortage of personnel, or arrange for personnel in the event of an emergency, and respond to other unanticipated situations as necessary. 


17.
Orientation and Training of VENDOR Personnel

             17.01Expectations of Seattle Public Utilities

Prior to being assigned, it is expected that VENDOR personnel will have received orientation and training on all aspects of security officer patrol work based on current industry standards and at VENDOR’s expense.

 This training and orientation shall include, but not be limited to:


A.  Respectful communication training in addressing patrons, visitors, and coworkers.


B.  Conflict management, including such communication skills and other tools/techniques to utilize in conflict situations.


C.  Crowd psychology as related to special types of events for Seattle Public Utilities for which crowds gather indoor or outdoor


D.  Chain of command within for VENDOR’S organization and Seattle Public Utilities.


E.  Reporting and documenting procedures for incidents involving personal injury or property damage.


F. Security patrol officers shall have Emergency First-Aid and CPR training.


G. Harassment (sexual harassment, hostile workplace, etc.) policies and awareness.


18.  Uniforms/Personal Hygiene

       18.1   Uniforms


All Uniforms necessary must be provided at the VENDOR’s expense.  


A.  Distinctive professional looking uniforms to be worn by all personnel employed by VENDOR. All uniforms provided must be clean, unwrinkled, and matching in design for work both indoors and outdoors in inclement weather. The uniform must identify VENDOR’s company name. Waterproof jackets for inclement weather must be matching and identify VENDOR’s company name.


B.  Matching, professional looking, well-maintained dark slacks and dark shoes with no visible logos. VENDOR agrees to prohibit staff from wearing shorts for any positions.


        18.2   Improper Uniform


Seattle Public Utilities reserves the right to refuse work and dismiss VENDOR personnel, at no cost to SPU, in the event VENDOR personnel is not wearing approved uniform or in the event the uniform is not properly maintained (has visible wrinkles, holes, tears, or stains.) Open-toed shoes or sandals are not considered proper uniform.


        18.3   Personal Hygiene


All VENDOR Personnel are expected to meet accepted standards of personal hygiene by having clean, combed hair, having clean hands and fingernails, and by minimizing body odor, including perfumes and other fragrances. Seattle Public Utilities reserves the right to refuse work to and dismiss VENDOR personnel, at no cost to SPU, in the event VENDOR has provided personnel deemed to have not met these standards.  


19.  Equipment to be supplied by VENDOR:    All equipment necessary for VENDOR personnel to provide the highest caliber of service must be provided, maintained, stored, and replaced at VENDOR’s expense prior to personnel reporting to their job locations. 

         19.1   Radio or Cellular Phone Communication

VENDOR must supply appropriate personnel with hand-held or a cellular phone communication equipment capable of communicating with VENDOR’s personnel. VENDOR must be able to demonstrate that such equipment is reliable and can perform during peak event and emergency situations in all facilities and on Seattle Public Utilities properties. VENDOR must provide personnel with an appropriate supply of radios, cellular phones, spare batteries, headsets, and earpieces.


19.2  Cameras


VENDOR must have digital or non-Polaroid cameras and film available for the purpose of photographing all patrons who may be ejected from Seattle Center Facilities or Grounds. 


19.3   Laptops


Vendor must supply and maintain laptops with wireless internet broadband service for the purpose of reporting, email, GPS and mapping applications.  
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