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City of Seattle

 Request For Proposal (RFP)# DEA-2592
Addendum
Updated 07/06/09

The following is additional information regarding the Request for Proposal #DEA-2592, titled Constituent Relationship Management (CRM) Solution released on June 23, 2009.  The Proposal due date of July 16, 2009 @ 4:00 pm remains unchanged.  This addendum includes both questions from prospective proposers and the City’s answers, and revisions to the RFP.  This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a bid/proposal.   Vendors should review the Q&A carefully as some of the responses have been reworded/clarified.  These written Q&A's take precedence over any verbal Q&A.
From:  Carmalinda Vargas, Buyer

City of Seattle Purchasing

Phone:  206-615-1123; Fax 206-233-5155

Email Address:  Carmalinda.vargas@seattle.gov
	Item #
	Date Received
	Date Answered
	Vendor’s Question
	City’s Response
	RFP Revisions

	1
	
	06/24/09
	Is the phone number for the buyer listed on page 12 of the RFP correct? 
	Correction:  The Buyer’s phone number on Page 12 should read 206-615-1123

	

	2
	
	06/24/09

	Would the City include the attachments in a MS 2003 format as well?  


	Yes
	The following embedded documents saved in MS 2007 version are now converted to MS 97-2003 version:
Section 8 – Proposal Format  & Organization
3.  Vendor Questionnaire – This form is mandatory.

[image: image1.emf]Vendor  questionnaire.doc


7. Management Proposal – This response is mandatory.

[image: image2.emf]Managment  Proposal_RFP 2592.doc


8. Functional & Technical Requirements, and Technical Response – These responses are mandatory.

[image: image3.emf]Functional &  Technical Requirements.xls



[image: image4.emf]Technical  Response_RFP 2592.doc


Section 10 – Award and Contract Execution Instructions
Attachment #2 – Draft Contract & Terms and Conditions


[image: image5.emf]Attach  2_Contract_rfp 2592.doc




	3
	
	06/24/09
	Which other vendors received the RFP notice?  
	The current Vendor Bidder’s list is attached.  
	
[image: image6.emf]Vendor Bid  Names.doc



	4
	
	06/24/09
	Will the City include the Pricing Proposal in a MS 2003 format as well?  


	Yes
	The following embedded document located in Section 8 – Proposal Format  & Organization is now available in a MS 97-2003 format.
9. Pricing Proposal:  This response is mandatory.


[image: image7.emf]Pricing Proposal_rfp  2592.xls




	5
	06/24/09
	06/29/09
	Based on the Fourth of July holiday and the last day for Q&A, July 8th,  will the City consider extending the Sealed Proposal Due Date from July 16th to July 23rd?
	No. The RFP closing of July16th @ 4:00pm remains unchanged.
	

	6
	07/01/09
	07/02/09
	Is there any integration to legacy systems required? 
	Integration with other systems is not included in phase 1 scope.  The City is focusing on first adding Customer Service processes that don’t have a technology solution today, most of those do not require integration
	

	7
	07/01/09
	07/02/09
	Will the City consider leveraging integration with GIS?


	GIS Integration is not part of the scope for Phase I the scope.  However, the City is interested in knowing the vendor’s capability in supporting GIS functions as listed in the Functional/Technical requirements section Infrastructure/Integration section, items I7 through I21).  These responses will be scored.  
	

	8
	07/01/09
	07/02/09
	How many business processes do you anticipate moving in to the CRM arena over the next two-three years?  
	Attachment 3 provides a sample list of processes to be added over the next several years.  The City anticipates half a dozen a year.
	

	9
	07/01/09
	07/02/09
	In Section 1.3 0 Scope, the City estimates about 150 users that need to be supported at implementation. How many of these users are dedicated call center call takers vs. departmental users? 
	An estimate of 50 employees will be call center users.  
	

	10
	07/01/09
	07/02/09
	Does the City prefer concurrent licenses, individual seats or a combination of both?
	The City will consider the vendors proposal and make an evaluation to the option that best fits the City needs.
	

	11
	07/01/09
	07/02/09
	In Section 1.3 Vendor Services – the requests training for all members of the City Project Team. 

Can the City provide further information on the total number to be trained?

Does the City want the vendor to provide a Train-the-Trainer type trainer?

How many folks make up the Project Team?
	The City is expecting a “train the trainer” engagement, with the following team breakdown, with the need to train 15-20 Project Team members, 2-3 of whom will be System Administrators.
	

	12
	07/01/09
	07/02/09
	Will the City or the Vendor provide database-type administrators? 
	That depends on the vendor’s model.  The City currently has Oracle and Microsoft DBAs on staff, however, the City is relatively new to a hosted model, so vendors should propose their responses accordingly.


	

	13
	07/01/09
	07/02/09
	Is “hosting” a requirement?
	Yes

	

	14
	07/01/09
	07/02/09
	The City states they may wish to bring the CRM solution “on-premise” in the future.  What database environments are acceptable?
	The system must operate in an Oracle or Microsoft SQL database environment (see Functional and Technical Requirements – Infrastructure/Integration - #I1 (Mandatory requirement).
	

	15
	07/01/09
	07/02/09
	The City states that there are no integrations in Phase 1, yet the RFP talks about integration with the City’s desktop and printer environments, and with the City’s Directory.  Will the City provide the Specifications?
	The City is not planning on “integration” to legacy systems in Phase 1, but fully expects the CRM solution to “integrate” with the City’s desktop, printer and WEB environment, with hyperlink connections to standard applications such as the City’s Directory.  
	City of Seattle’s Desktop/Laptop Specifications:


[image: image8.emf]desktop_laptop  standards.doc



	16
	07/01/09
	07/02/09
	Is “call scripting” part of the Phase I scope? 
	Yes
	

	17
	07/01/09
	07/02/09
	Will constituents call in to one number?  
	There currently is a number that serves as a clearing house for calls coming in to the City.  , Agents within that organization will use the CRM to record requests.  The real vision is that ANY City employee will use the CRM to log any request from a constituent and get that request routed to the right person. 
	

	18
	07/01/09
	07/02/09
	Is there any data conversion?
	No
	

	
	07/01/09
	07/02/09
	Section 1.3, item D. states that the Web Portal Services may be custom developed however  in another part of the it states that there is to be no custom development.  This appears to be a conflict.


	A WEB portal service must be part of the vendor solution.   

Our prior research on software solutions found that not all vendors have an “out-of-the-box” solution for Web Portal Services, therefore we are allowing custom development for this component of functionality

	

	19
	07/01/09
	07/02/09
	How many Webforms will need to be migrated to the new Web Portal?
	No WEB forms will be migrated to the new WEB Portal.  Web form “functionality” will need to be incorporated in the new WEB Portal service.  We estimate that a link to the WEB Portal will be located on the home pages of about 25 City departments.   
	

	20
	07/01/09
	07/02/09
	Will the CRM be used mainly for calls coming in to one central phone number?
	For Phase I implementation, there will be a small number of agents answering calls coming in via one central phone number.  Eventually that group of agents will grow, but the solution must support distributed use and interdepartmental communication. 
	

	21
	07/01/09
	07/02/09
	Do you have an existing Knowledgebase and will historical data be converted to populate a new Knowledge base?  
	The City does not have an existing Knowledgebase, however the City is looking for Knowledgebase functionality.  No data conversion is required to populate the Knowledgebase. The City will add contents to the knowledge over time
	

	22
	07/01/09
	07/02/09
	Minimum qualifications – Do the proposers need to have experience in a “municipal” environment as opposed to experience at a State or County level?  Also, do the minimum qualifications apply to all proposers on a response?

Was that a combination of both or individually?


	The proposer must have experience with two public sector organizations including at least one municipality with a population of 100,000.

This minimum qualification applies to all proposers responding to the RFP.
	

	23
	07/01/09
	07/02/09
	Mandatory requirements – Will the system need to support a volume of 2 million customers/400,000 calls per month immediately?
	The system does not have to support this volume now, but must have the capability of scaling to a higher volume in the future.
	

	24
	07/01/09
	07/02/09
	Do we need to have a reference that has a call volume of 2 million customers/400,000 calls per month to meet the minimum qualification.
	A reference is not required to prove that the system will meet the volume requirement in the minimum qualifications, other means of proving the systems capabilities to support these volumes such as testing are acceptable.
	

	25
	07/01/09
	07/02/09
	Are hard copies required?
	Yes. We need 1 original hard copy, and 15 complete hard copies. 
	

	26
	07/01/09
	07/02/09
	In section 1.3 under Vendor Services, the document states “The vendor is requesting the following service from the vendor: ongoing maintenance support and support for the City’s internal hardware/software support teams per agreements.  Are you asking the winning vendor to take over the City’s agreements that you already have in place.

	No.  The City is not expecting vendors to take over existing City agreements.  There will be no hardware support for the CRM solution.  
	

	27
	07/01/09
	07/02/09
	Section 6 – Independent contractor and City space requirements: will the City provide ball-park numbers to be used to estimate costs of square foot and phone costs?
	For Seattle Municipal Tower (SMT), the 2009 rent formula, per person, includes: 

· Rent is $34.04/square foot; average cube is 80 square feet ($2723 a year or $227 per month).  

· $46/month for telephone landline charge per month or $1.54 per day

· There may be consideration for computer, software, use of copiers, and other use of materials.
	

	28
	07/01/09
	07/02/09
	Section 7.11 Terms and Conditions – Clarify “Under no circumstances shall Vendor submit its own boilerplate of terms and conditions.”  How will the City deal with hardware/software licenses the vendor has in place to provide the requested services?
	See section 7.11 The City will not sign a licensing or maintenance agreement supplied by the Vendor. If the vendor requires the City to consider otherwise, the Vendor is also to supply this as a requested exception to the Contract and it will be considered in the same manner as other exceptions.


	

	29
	07/01/09
	07/02/09
	Who completes vendor questionnaire hosting vendor, implementation services vendor or both?
	The Vendor who will be the Prime Contractor.
	

	30
	07/01/09
	07/02/09
	Is there a minimum requirement for MBE/WMBE proposers?


	No 
	

	31
	07/01/09
	
	There is no mention of integration with IVR and ACD functions, but what if the proposer’s Disaster Recovery solution depends on IVR technology?  What IVR solutions/environments exist today at the City?
	Pending
	

	32
	07/01/09
	07/02/09
	Section 9 – RFP talks about a Management Response, but there is no Management Response
	The City will change the wording to refer to the Management Proposal contained in Section 8.7
	

	33
	07/01/09
	07/02/09
	Will the City provide specification on telephone, ADC and IVR technologies at the City?


	Yes 

Make-NORTEL Networks
Model#- CSK1000
Number of ports in use today-7,732.      (The switch has the ability to go to 25000 ports, but additional licenses would be needed)

	

	34
	07/01/09
	07/02/09
	If there is any telephony integration, who would be performing that function?


	The City will be working with the vendor to perform the integration.
	

	35
	07/01/09
	07/02/09
	Can the project budget be treated as an “operating expenditure” and therefore, the City could actually consider a 1M. proposal that will only cost the City $500,000 in 2010?
	$500,000 is the set budget for this Software Solution.  The budget includes the following purchase:  software, services, and hosting fees.  
	

	36
	07/01/09
	07/02/09
	Has the City looked at JAG and/or FEMA grants to support this effort?
	Yes.
	

	37
	07/01/09
	07/02/09
	Will the vendor provide the web portal?  
	Yes.

	

	38
	07/01/09
	07/02/09
	Who controls the web design? 


	The vendor will do the web design that meets our web standard.  The City will control the configuration. New WEB portal needs to integrate with the City’s website; and the City will maintain control over that integration. 

 We are not requiring conversion of existing web forms; a generic form on the WEB Portal should replace all existing WEB forms.  The same functionality on the current forms should be present.
	

	39
	07/01/09
	07/02/09
	Can proposers submit a ROI methodology that the City might consider to be used on the project?


	The proposers are welcome to submit additional information if they choose, but the information will not be scored.
	

	40
	07/01/09
	07/02/09
	Will the City consider changing the minimum qualifications?
	The vendor must submit a formal request to have the Minimum Qualifications changed. 

	

	41
	07/01/09
	07/02/09
	Can the vendor deliver one hard copy and an electronic version of the response?
	No. See Item#25
	

	42
	07/01/09
	07/02/09
	How many departments will be included in CRM scope?


	25 departments, 4 services


	

	43
	07/02/09
	07/02/09
	Will the City consider extending the proposal deadline until August 13th 2009 for the following reasons: 
- The pre bid conference held on July 1st indicated that there would be changes/clarification to requirements and deadline for questions is July 8th?
	No. The RFP closing of July16th @ 4:00pm remains unchanged.
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Vendor’s Name: ______________________________________________________________



City of Seattle RFP# DEA-2592

Title: Constituent Relationship Management (CRM)

Management Proposal

Company Experience (to be completed by each company responding)

1. How many years has the company been engaged in implementing and or hosting CRM software similar in size to the City in public or private environments?  


2. Please provide a brief company history and overview.   

Company Organization


		Please attach an organization chart.




		



		How many employees does the company have?

		United States                        # employees

Pacific Northwest


WA, OR, ID, AK:                  # employees

Outside the  US:                     # employees





		How many employees are associated with these types of products/systems does the company have in each of the following categories?




		Customer Support:                 # employees

Installation & Training:          # employees

Product Development:           # employees

Sales, Marketing:                   # employees



		Average annual staff turnover rate for employees in key staff positions

		



		Location of office that will serve as the primary contact during implementation

		     





Financial Information


		What was the Company’s annual gross revenue during the last three fiscal years?

		FY 2006          

FY 2007           


FY 2008           



		What was the percentage of gross revenues invested in research and development?

		  %         



		What was the average annual company sales volume for Constituent Relationship Management System for the previous three (3) fiscal years?

		$



		What percentage of gross revenues does the sales volume for Constituent Relationship Management Software represent?

		%



		Attach a copy of the Company’s audited financial statements for last two years.

		Attached    FORMCHECKBOX 
  



		Provide Dun & Bradstreet number:

		#       





Current Commitments


As an Attachment, list at least ten of the highest dollar implementation and ongoing support contracts currently held by your firm. If you have held less than ten, list all that have been held.  For each contract, state the client’s name, a brief description of the items provided by your firm, the dollar value of the contract, the approximate share of current income derived from the contract, and the expected contract termination date.   


For new implementations that are either in-progress or pending, attach a discussion that addresses how these or other current commitments affect the ability to support the City scope of work.  Explain any staffing and schedule overlaps, and how the Vendor proposes to ensure that such commitments or potential overlaps will not affect the City of Seattle schedule and project delivery.

Previous Experience & References


As an Attachment, list five references where the contract is similar in scope to the City.   At least three of the references must be government organizations, including one Municipality with a population of at least 100,000.  At least one of the references must include integration of CRM with other systems within the organization.  At least two of the references should be a vendor hosted solution. Provide the following information for each reference.

Provide: Client’s name, contact person’s name, title, telephone number and/or email address, the dollar value of the contract, the contact start and completion dates, and a brief description of the items provided by your firm.  Indicate whether the contract was similar in size, scope, and/or complexity as required by the City in this solicitation.  Refer to the Section 1.3 Scope for Phase I process scope and Appendix A, Future Process Scope and indicate for each City reference which processes were supported by the system implemented.  For each reference, indicate whether the system was hosted on-premise by the client or off-site by the vendor.  These may be contacted and used as references, along with other sources that may be provided to the City in your response or that are otherwise known to the City.

Terminations 

If any, list any contracts that have been terminated before the project completion in last five years with your firm (if you are a national company, list those terminations for the office that will serve the City of Seattle).  Indicate whether contract was terminated for Default (defined as a notice to Vendor to stop performance due to non-performance or poor performance) and whether the issue was (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.  If any, attach a description of the deficiencies in performance and describe whether and how the deficiencies were remedied.  The City will evaluate the information and may also at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this solicitation may be jeopardized by the responsibility history of this Vendor.  These may be contacted as a resource to the City for assessing references and responsibility.

Have you had any early Contract Terminations?   
Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     


If yes, are termination descriptions attached?  
Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     

Prime Contractor 

If your proposal includes hardware, software or services from a third party, the Company must act as prime contractor for procurement of all proposed products and services.  Prime contractor shall be the sole point of contact for contractual issues including payment of any and all charges resulting from the purchase of the proposed hardware, software, and services.  Prime contractor must take responsibility for demonstration, delivery, installation, and acceptance testing of all items proposed.  Prime contractor must also provide maintenance, warranty and ensure third-party warranties are extended to City. 

1.  Will Vendor utilize Subcontractors?   Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     


2.  If yes, attach a clear description of how you as prime contractor will direct work of all subcontractors to ensure the quality and timeliness of work performed by the Company and all subcontractors.      Attached?  Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     

3.  Mandatory - If you responded yes, you must provide sub-contracting details in the “Vendor Questionnaire” which is located in Section 10 of the RFP. The “Vendor Questionnaire” responds to the City ordinance requirements (SMC 20.42.010) for subcontracting or employment on City contracts.  


If you responded yes and are utilizing subcontractors (or third party vendors), then also complete the following chart.

		Third Party Vendor Name

		Number of Previous Partnerships with this Vendor

		Location of Previous Partnerships with this Vendor

		Description of Installed and Configured Service



		Project Management Services

		     

		     

		     



		Application Software Programs

		     

		     

		     



		Other Software

		     

		     

		     



		Training

		     

		     

		     



		Client Devices/Hardware

		     

		     

		     



		Data Base Administration

		     

		     

		     



		Networking/Infrastructure

		     

		     

		     



		Security

		     

		     

		     



		Data Conversion Development

		     

		     

		     



		External System Interfaces Development

		     

		     

		     



		Functional/Business  Analysis

		     

		     

		     



		Testing

		     

		     

		     



		Deployment

		     

		     

		     





Quality Management Approach


For both implementation and hosting of software explain your approach and methods for quality management.  For hosting explain your approach for both the software and services.

Proposed Project Approach


For implementation services attach a discussion of your proposed project approach, including a detailed project plan.


Project Organization


Provide a diagram that illustrates the Vendor’s project organization.  Include the names of key project staff and any subcontractors.  Identify all internal and external communication paths, including within the Vendor’s project staff and between the Vendor and City project staff.


Project Team Matrix


Complete the matrix with the number of years of experience for each proposed team member/key staff in each subject area. 


		Team Member Name:

		Years of Experience in Project Manager:

		Years of Experience in Business Analysis

		Years of Experience Training

		Years of Experience servicing Public Sector Clients



		

		     

		     

		     

		     



		

		     

		     

		     

		     



		

		     

		     

		     

		     



		

		     

		     

		     

		     



		

		     

		     

		     

		     



		

		     

		     

		     

		     





Key Staff 

Describe the project roles and responsibilities for each key staff member and sub-contractor identified in the Project Organization diagram.


Key Staff Experience

Vendor shall provide resumes and three (3) references from previous clients for all key staff members.  Resumes for each person shall include the following information:


· Current position with the Vendor


· Years with the company


· Project position to be staffed


· Education and Training


· Work experience, including past positions with the Vendor’s company


· Technical skills and qualifications relevant to the project


· Specific description of experience in working with the proposed software/system, including experience in system design, installation, support, training or management


Key Staff Assignment Priority


In responding to this RFP, Vendor warrants that any key staff members identified by the Vendor 


and accepted by the City shall be dedicated to the City’s project as that person’s primary assignment for the duration of such person’s employment by the Vendor and that any change in assigned key staff is subject to prior City approval in writing.


Project Management


Designate the Project Manager who will have overall, daily responsibility for the project.  This person will be responsible for the Vendor’s project management and coordination with the City.  


Provide an organizational chart that shows the Project Manager’s reporting relationships within the Vendor’s organization. The Vendor should also describe the type and level of authority vested in the Project Manager in regards to coordinating the Vendor resources in support of the project.


Project Manager Qualifications


The Vendor must provide detailed information regarding the designated Project Manager’s experience with projects of similar size and complexity. In addition to the information provided above, list and describe all projects performed by the Project Manager for similar work.

Implementation Plan

Provide a plan for implementation that includes tasks, deliverables, resources and timeline. Identify what tasks the vendor is responsible for and what the City will be responsible for.
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Pricing Proposal

		9. PRICING PROPOSAL

		Instructions to Vendor:

		1		Cost Summary shall be a roll-up of all subsequent Cost Detail sections.  Cost Summary shall represent the full cost of implementation and ownership over the first five years.

		2		All one-time/implementation costs shall be shown in Year One.

		3		Cost Detail sections shall include unit pricing and extensions as applicable. In case of discrepancy between the two, the unit price(s) shall govern.

		4		Cost Detail sections indicate potential cost items.  Please add additional items as needed.

		5		Prices shall include Washington State Sales or Local Retail Tax.

		6		Proposer shall quote prices with freight prepaid and allowed.  Proposer shall quote prices Free On Board (FOB) Destination.

		7		All costs should be in US dollars.

		8		Please indicate payment terms:  Prompt Payment Discount ___% ___ days (not less than 30 days);  Net ___ days (not less than 30 days).  Pricing proposal shall not reflect any such discounts.

		COST SUMMARY

		ITEM				PHASE		QUANTITY
(if applicable)		UNIT COST
(if applicable)		COST 
Year 1		COST
Year 2		COST
Year 3		COST
Year 4		COST
Year 5

		a		System Costs		Implementation

		b		Services Costs		Implementation

		c		Training Costs		Implementation

		d		Maintenance Costs		Annual

		e		License Costs		Annual

		f		Other Costs		Implementation/Annual

				TOTAL						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				SYSTEM COSTS DETAIL (a)

				Item		Total		Notes

				TOTAL		$   - 0

				SERVICES COSTS DETAIL (b)

				Item		Qty (if applic)		Unit Cost		Total		Notes

				Standard Services

				Project Management

				Installation Assistance

				Configuration

				Testing

				TOTAL		$   - 0		$   - 0		$   - 0

				TRAINING COSTS DETAIL (c)

				Detail all classes available including different levels of user training and administrator training if available.

				Item		Qty (if applic)		Unit Cost		Total		Notes

				End User Training

				Administrator Training

				TOTAL		$   - 0		$   - 0		$   - 0

				RECURRING COSTS DETAIL (d,e)

				If multiple options are available, please describe and provide different estimates in the table below.

				Item		Year 1		Year 2		Year 3		Year 4		Year 5		Notes

				Maintenance Support

				License Fees

				TOTAL		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				OTHER COSTS DETAIL (f)

				Please document any cost information not covered in the tables above. Please include both one-time and recurring costs.

				Item		Year 1		Year 2		Year 3		Year 4		Year 5		Notes

				TOTAL		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				FUTURE SERVICES COST

				Although customization of the software (code modifications), data conversion,  and interface development are not part of the Phase I implementation in the scope of

				the RFP, these services may be required in the future.  Please provide bill-rated for each service below.

				Service		Bill Rate

				Data Conversion

				Modifications

				Integration Development

				PRICING ASSUMPTIONS AND ADDITIONAL NOTES:

				VENDOR NAME:___________________________________________________________

				AUTHORIZED SIGNATURE:________________________________________________

				PRINTED NAME:___________________________________________________

				DATE:____________________
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		Desktop and Laptop Standards



		Category 

		Item 

		Standard 

		Configuration 

		Owner 



		Desktop 

		OS 

		Windows XP/SP2 

		· Machine name: Dept+Asset+Optional 

		DTT



		

		Desktop Hardware


(Minimum spec for new PC purchases) 

		HP dc7900 3 Bay 

		· Core 2 Duo E7300 


· 4GB RAM 


· DVD Burner / CDRW 


· 160 GB SATA Hard Drive 


· Vista Ready1 ; Vista Business License 


· 4 year warranty 


· EPEAT Silver or Gold 

		DTT



		

		Desktop Hardware Replacement Cycle

		5 years or less from original purchase date. 

		· Per original purchase specifications 

		DTT



		

		

		

		

		



		Laptop 

		OS 

		Windows XP/SP2 

		· Machine name: Dept+Asset+Optional 

		DTT



		

		Laptop Hardware


(Minimum spec for new non-rugged laptop purchases) 

		· HP 8530p 




		· Core 2 Duo P8400 


· 4 GB RAM 


· DVD- Burner/CDRW 


· 160 GB SATA Hard Drive 


· Microsoft VISTA Ready; Vista Business License 


· 4 Year Warranty (Accidental Damage Protection) 


· EPEAT Silver or Gold 




		DTT



		

		Small laptop

		· HP 2530p, or 


· HP 2730p 




		· Core 2 Duo SU9300 


· 4 GB RAM 


· DVD- Burner/CDRW 


· 80 GB Hard Drive 


· Microsoft VISTA Ready; Vista Business License 


· 4 Year Warranty (Accidental Damage Protection)

		 



		

		Mini

		· HP Mini 2130 




		· Atom N270 1.60GHz 


· 2 GB RAM 


· DVD- Burner/CDRW 


· 160 GB Hard Drive 


· Microsoft VISTA Ready; Vista Basic License 


· 3 Year Warranty (Accidental Damage Protection) 






		Category 

		Item

		Standard

		Configuration

		Owner



		Replacement cycle 

		Laptop Hardware Replacement Cycle 

		4 years or less from the original purchase date 

		· Per original purchase specifications 

		DTT 



		Wireless config 

		Wireless 

		802.11 wireless NICs must be disabled with administrator rights so that users cannot re-enable them. 

		· City Security Policy exceptions may be granted by the Chief Info Security Officer via the City Security Policy – wireless procedure guidelines. 


· Implementation must follow the CISO/Departmental standards using approved endpoint protection. 

		CISO 



		Rugged Laptop 

		Laptop Hardware 


(Minimum spec for new rugged laptop purchases) 

		· Panasonic CF-30, or 


· Panasonic CF-74 

		· Centrino Duo 1.6GHz 


· 4 GB RAM 


· DVD Burner/CDRW 


· 80 GB Hard Drive 

		DTT 



		

		

		

		



		Monitors 

		LCD/Flat Panel 

		 

		· HP or ViewSonic 19” 


· Other sizes per department approval

		DTT 



		

		

		

		· 

		



		Software 

		Office Automation Software 

		Office XP2007 SP2 

		· Installed locally to C:\Program Files\Microsoft Office 


Default save location to home directory (H:) 

		DTT 



		

		Messaging Client 

		 GroupWise v7.0.3 HP

		· Loaded locally to C:\Novell\GroupWise 


· Address Book sorted Last Name, First Name 


· Archives saved to user home directory (H:)


· No integration installed with MS Office apps 

		CMTT 



		

		Messaging Client 

		Outlook 

		· <Cache loaded locally> 


· Outlook v2007sp2


· WINDOWS CAL and EXCHANGE CAL 

		CMTT 



		

		Directory 

		Active Directory 

		

		DSSG



		

		Network Client for Novell Networks

		NetWare Client 4.91 SP5 

		· IP Only 




		CMTT 



		

		Internal Web Browser

		IE7 

		· Loaded locally to C:\Program Files 


· Favorites stored to home directory (H:) 


· Conversion from IE6 to IE7 to commence 06/01/2009 and be completed by 12/31/2009. 


· Standard pertains only to browsers installed on City PCs, not external internet user PCs. 


· Install current service packs 




		DTT, Internet Board 





		Category 

		Item

		Standard

		Configuration

		Owner



		

		 Virus Protection

		McAfee VirusScan & Anti-Spy module 8.5i 

		· C:\Program Files\Network Associates\McAfee VirusScan 


· Recommend setting for automatic update of DAT files including external ftp update location 

		DTT 



		

		Print Screen

		HyperSnap DX v5.01 

		· Keep current version to Version 6.1 

		DTT 



		

		Document Reader

		Adobe Acrobat Reader 9.x 

		· Keep current version C:\Program Files\Adobe\Reader. 


· 

		DTT 
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Instructions

		

		Instructions

		Respondent must complete all of the worksheets in this workbook.  For each of the requirements, please place an "X" in the appropriate column.  Blank responses will be consider as "Not Provided".  In the description field, describe how the requirement is met.  If there is not enough room to fully respond to a requirement, information may be included in a separate document.  Provide a cross reference number in this column for any supporting documentation.  Note that the review team does not guarantee to review all supporting documentation, so provide as much information as possible in this spreadsheet.

		Mandatory		Vendor must meet mandatory requirements for the proposal to remain eligible for consideration as listed in Section 3 of the RFP.

		Highly Desired		Represents functions or services that are needed to achieve project objectives.

		Desired		Represents functions or services that would be useful, but not necessary, to achieve project objectives.

		Provided		The requirement is satisfied by the software proposed with no modification to the source code.  The requirement is met either "out-of-the box" or through configuration of the application.

		Modified		A modification to the software is required to satisfy this requirement.  Describe how much work the modification(s) will entail.

		Next Release		The requirement is met in the next immediate scheduled release of the software.  Provide a schedule for the next release(s).

		Not Provided		The software will not satisfy the requirement.

		Please complete the following information:

		Company:

		Contact Individual:

		Phone:

		e-mail:





F-General System(G)

						CRM RFP Functional Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		General System

		M		G 1		System shall support at least an estimated volume of up to 2 million customer interactions per year and a maximum of 400,000 calls per month and accommodate a potential 5% growth per year.

		HD		G 2		Ability to configure applications to meet city's needs by city system administrator.

		D		G 3		The system is integrated and operational with VOIP telephony system through CTI for at least 12 months in a metropolitan (city or county) government serving a population of at least 500,000 with skills based call routing, recording and analytics.

		HD		G 4		Provide a browser-based client for end-users.

		HD		G 5		Provide a browser-based client for system administration and related technical functions such as screen changes, creating queries, etc.

		HD		G 6		Allow for multiple users and distributed system access.

		HD		G 7		Allow one or more users to view the same record simultaneously.

		HD		G 8		Allow one or more users to query information and run reports at the same time.

		HD		G 9		Ability to support real time and batch update processing.

		HD		G 10		Ability to record all changes made to a record.  When a change is made, the name of the user making the change is to be recorded with the date/time of the change, the details of the change and the reason for the change.

		HD		G 11		Ability to support inbound and outbound e-mail using Outlook.

		HD		G 12		Ability to support "mass mailings"; distribution of one email to multiple recipients.

		HD		G 13		Ability to integrate with standard Microsoft 2007 Office products .

		HD		G 14		Ability for a user to have multiple active sessions open at one time, and the ability to switch from one to the other, to facilitate multi-tasking.

		HD		G 15		Provide short cuts, such as, toolbars; hot keys; or fast paths for experienced users.

		HD		G 16		Provide keyboard alternatives to mouse usage, when possible, to aid the speed of experienced users.

		HD		G 17		Ability to define fields of data as mandatory or optional.

		HD		G 18		Ability to apply locks at the record level for update processing to ensure correct updating of the data.

		HD		G 19		Ability to print service requests with all information associated with the requests, including history, work orders, notes and supporting documents.

		D		G 20		Allow color coding/flagging to highlight records and to sort accordingly.

		D		G 21		Allow fonts size to increase in any page.

		D		G 22		Allow windows to expand or minimize in any page.
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F-Svc Request(V)

						CRM RFP Functional Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		Functional - Service Request/Inquiry/Complaint

				General

		HD		V 1		Ability to add user defined fields.

		HD		V 2		Ability to define and maintain business rules for a particular field of data (field edits).

		HD		V 3		Ability to define default values for a field.  This includes the ability to automatically populate fields based on the value of another field.

		HD		V 4		Provide all fields that require entry of codes or selections from master tables to be fitted with drop down boxes in order to provide the user with a list of options.

		HD		V 5		Ability to define and maintain City codes, such as service type codes, issue codes, department codes, etc .

		HD		V 6		Ability to automatically assign a department code based on request type.  Allow the flexibility to re-assign department codes if original assignment was incorrect.

		HD		V 7		Ability to assign multiple department codes based on request type.

		HD		V 8		Ability to categorize the customer's contact method, such as phone, web, walk-in etc.

		HD		V 9		Ability to record an individual’s name that may be assigned to the service request within the selected department.

		HD		V 10		Ability to enter free-form text descriptions.  The entry of text shall be unlimited in length.  The text description must be scrollable to accommodate viewing lengthy entries.

		HD		V 11		Ability to enter a short description for any entry, if desired.  By definition, a short description will be limited in length, but allow at least 50 characters.

		HD		V 12		Quick entry of data via sentence completion capabilities (i.e., completing field-level data entry based on key words).

		HD		V 13		Ability to display both codes and related text descriptions.

		HD		V 14		Ability to create customer satisfaction surveys that can be delivered via phone, fax, e-mail or web.

		HD		V 15		Ability to automatically send customer satisfaction survey within a user defined timeframe.

		HD		V 16		Ability to send a satisfaction survey via the preferred contact method.

		HD		V 17		Provide calendar pop-up functions for all date-related fields.

		HD		V 18		Ability to create customer satisfaction survey reports and export them to standard formats (MS word, Excel, Access, PDF, etc) .

		HD		V 19		Ability to quickly record requests without detailed information, during extraordinary events.

		HD		V 20		Ability to capture and/or revise status dates such as receipt, assignment/approval, effective/start, projected/targeted start, projected time interval, expected completion, suspension, resume, completed and/or close dates based on user-defined parameters.

		HD		V 21		Ability to store all types of service requests in the same module with easy-to-follow navigation screens. Fields displayed and required should be based on type of request.

				Customer Information

		HD		V 22		Provide a unique identifier for each customer, so that all requests and contacts from a customer may be linked (e.g., for the purpose of providing a history for that customer).

		HD		V 23		Provide administrative tools for name correction, duplicate checking, and merging of customer records.

		HD		V 24		Provide separate fields for storing first name, middle name, last name, and title of the requestor.

		HD		V 25		Provide for at least three phone numbers and type designators per customer, including mobile device information.

		HD		V 26		Provide for at least two email addresses and type designators per customer, including mobile device information where appropriate.

		HD		V 27		Allow for input of a company or department associated with the customer.

		HD		V 28		Ability to record a customer type or category such as citizen, business, contractor, elected official, agency, etc.

		HD		V 29		Ability to associate a customer with more than one customer type (e.g., resident and business, resident and elected official).

		HD		V 30		Ability to track additional information about the customer depending on type. Example: track a contractor’s license information.

		HD		V 31		Ability to record the first language of a customer and any translation requirements.

		HD		V 32		Ability to view a high level summary of a customer's history, with the ability to drill down to view details of individual service requests.

				Address Information

		HD		V 33		Ability to provide at least 3 address entries per request. Each address entry must be assigned a type code (e.g. reporting address, mailing address, billing address, problem location, etc.).

		HD		V 34		Ability to standardize address entry for consistency.

		HD		V 35		Ability to suggest or automatically change entries that do not conform to standards.

		HD		V 36		Ability to enforce the use of standard abbreviations for roads (i.e. street, avenue, trail, etc.).

		HD		V 37		Ability to suggest street name spellings, if a possible incorrect spelling is detected.

		HD		V 38		Ability to automatically fill zip code information, based on the address or location entered.

		HD		V 39		Ability to validate and complete partial address or location entries.

				Activity Notes

		HD		V 40		Ability to record activity notes related to a request. Note entries will be unlimited in length, so the entries must provide scrolling capabilities.

		HD		V 41		Ability to assign the name of the person who made the request note entry, based on user ID.

		HD		V 42		Ability to define note types.

				Supporting Documentation

		HD		V 43		Ability to create, print, and store standard forms.

		HD		V 44		Ability to create, print, and store forms with areas that can be customized.

		HD		V 45		Ability to store forms as a document type that is popular and easily recognized by most computer software (i.e., Office 2007, PDF).

		HD		V 46		Ability to store scanned document images and attach the images to a specific request.

		HD		V 47		Ability to attach electronic documents to a specific request.

		HD		V 48		Ability to provide wizards and templates for document creation such as form letters.

		HD		V 49		Ability to customize form letters, and merge data from the database(s).

				Request Management

		HD		V 50		System shall automatically assign a unique tracking number for each request.

		HD		V 51		System shall automatically assign a date and time stamp for each request.

		HD		V 52		System shall automatically record the person who processed the request, based on user ID.

		HD		V 53		Ability to manually create a service request.

		HD		V 54		Ability to automatically create and dispatch/distribute service request based on customer WEB input.

		HD		V 55		Ability to develop, customize, and maintain multiple request categories/templates for different request types.

		HD		V 56		Ability for each department to define the resolution activities with unique duration in days and hours to a service request type.

		HD		V 57		Ability to define script questions to be displayed per request type.

		HD		V 58		Ability to define  screen flows based on response to script questions.

		HD		V 59		Ability to define the criteria used to determine duplicate services requests.

		HD		V 60		Ability to automatically determine duplicate requests by city defined criteria including GIS data.

		HD		V 61		Ability to establish thresholds that are defined by the user for the use of exception handling and audit trail purposes.

		D		V 62		Ability to record a fee for service, if there is one associated with the request.

		HD		V 63		Ability to display all individuals who are following up a specific issue.

		HD		V 64		Allow a user to note follow-up activity on an open or closed request.

		HD		V 65		Allow users to change the status of a record, with a prompt, based on progress made.

		HD		V 66		Ability to apply only valid status codes based on the activity recorded for the request. (i.e. cannot close a request if there are work orders pending).

		HD		V 67		Provide functionality for escalation management.

		HD		V 68		Ability to support prioritization of activities.

		D		V 69		Ability to set multiple visual priority flags for Service Requests holding in a queue, and to sort by priorities.

		HD		V 70		Ability to automatically invoke a specific activity or procedure as a result of a predefined event.

		HD		V 71		Ability to automatically or manually assign work to groups or individuals for resolution, based on request types.

		HD		V 72		Ability to identify roles for people involved during the service request process, including primary person.

		HD		V 73		Ability to track corrective actions or resolutions of service requests.

		HD		V 74		Allow unlimited entry of comments regarding the problem and correction.

		HD		V 75		Allow users to review personal workloads at any point in time.

		HD		V 76		Allow users the flexibility to select for review any combination of opened, closed or new records.

		HD		V 77		Allow different views of requests to be visible to all users depending on their roles in the organization.

		HD		V 78		Allow a supervisor to review the workload of an individual user.

		HD		V 79		Allow a supervisor to review the workload of an entire team or group.

		HD		V 80		Allow users to view current and historical information entered for records.

		HD		V 81		Ability to display the status of each inquiry record by agent and groups of agents.

		HD		V 82		Ability to automatically create child or sibling or companion service requests that inherit parent requests.  All requests should be interlinked.  Parent request should not be allowed to close unless the children requests are closed.

		HD		V 83		Ability to copy/paste a service request.

		HD		V 84		Ability to automatically and manually link Service Requests if they are related or interrelated (parent/child/siblings).

		HD		V 85		Ability (if authorized) to manually unlink Service Requests as described above.

		HD		V 86		Ability to act as another user to continue work. ( a proxy right)

		HD		V 87		Allow users to reopen  a service request.

		HD		V 88		Allow users to set screen preferences such as selecting buttons/commands/options to be displayed.

				Work Order

		HD		V 89		Ability to preview work orders that may be automatically generated by the system.

		HD		V 90		Ability to create templates for work orders  based on type of work.

		HD		V 91		Ability to record the person who issued or updated the work order, based on user ID.

		HD		V 92		Ability to issue multiple work orders per request.

		HD		V 93		Ability to print, email or fax work orders.

		HD		V 94		Ability to define valid status codes by work order type.

		HD		V 95		Ability to assign a status reason code or classify a work order status, such as “closed – satisfied with work results” or “re-opened – adjustments needed.”

		HD		V 96		Ability to transfer all information collected in a work order (to another work order, parent/child service request, etc.).

		HD		V 97		Ability to reference and track multiple work orders by project/event, type, category/classification.

		HD		V 98		Ability to flag that a work order has been assigned to another department.

		HD		V 99		Ability to view any work orders or portions of work orders assigned to any department.

		HD		V 100		Ability to assign multiple departments to one work order.

		HD		V 101		System must support real-time updates on work orders.

				Routing

		HD		V 102		Ability to define and design workflow patterns that map our business processes.

		HD		V 103		Provide graphical tools to illustrate a workflow.

		HD		V 104		Provide a workflow engine or work-routing capabilities.

		HD		V 105		Ability to automatically route the individual service request/work order to the responsible department upon the completion of the information collection process.

		HD		V 106		Ability to route a request to other department(s) during the life cycle of the request.

		HD		V 107		Ability to change a service request type and re-route or transfer to a different department.

		HD		V 108		Ability to record the date, time and person who assigned or transferred a request to a department.

		HD		V 109		Ability to provide a history of work order routing.

		HD		V 110		Ability to provide flexible and on demand sorting of the work order queue by fields such as request type, date, and priority.

		HD		V 111		Ability to dynamically refresh the work queue display as new requests are routed and received.

		HD		V 112		Ability to designate or flag requests as new requests.

		HD		V 113		Ability to query records and mass re-assign them to a specific work group.

				Due Dates/Alerts

		HD		V 114		Ability to manually and automatically record an expected due date for any activity or related requests.

		HD		V 115		Ability to manually override any system assigned due date.

		HD		V 116		Ability to define due dates and other alerts based City-defined business dates.

		HD		V 117		Ability to automatically send out alerts based on defined criteria.

		HD		V 118		Ability to alert user, both via email and within the application, if an e-mail is not delivered (bounced) or unsent.

		HD		V 119		Ability to alert original owner of request concerning re-routes.

		HD		V 120		Ability to display requests in priority order.

		HD		V 121		User must have options to choose the type of alert they like to receive.

		HD		V 122		Ability to set a flag for notification when a service request is opened by the receiving department.

				Event Scheduling

		HD		V 123		Provide a calendar function that can be integrated with Outlook or other applications.

		HD		V 124		Allow calendar preference settings and security access controlled by City system administrator.

		D		V 125		Provide reports regarding event scheduling.

		D		V 126		Ability to set an appointment and automatically inform the customer via customer’s preferred mode of contact including phone, email, fax, or letter.

		D		V 127		Ability to add and detach Information (people record, service request, document, etc.) to a scheduled event.

		D		V 128		Ability to change an appointment time and automatically notify the customer via preferred mode of contact.

		D		V 129		Ability to copy, change, print, delete and synchronize an event and/or recurring events with City e-mail (Outlook).

		D		V 130		Ability to send an alert message regarding changes to scheduled events.

		D		V 131		Ability to search for events scheduled.

		D		V 132		Ability to automatically track events and flag missed deadlines and appointments.

		D		V 133		Ability to perform "busy search" function to aid in scheduling events and appointments.

		D		V 134		Ability to alert user of scheduling conflicts as appointments are made.

				Scripts

		HD		V 135		Allow configuration and/ or definition of script scenarios without programming or changes to source code.

		HD		V 136		Provide scripts to guide users through a customer interaction.

		HD		V 137		System shall access an unlimited number of scripts tailored to specific situations.

		HD		V 138		Provide scripting functionality that is automatically invoked based on business rules.

		HD		V 139		System shall access scripts with branching logic that enable users to consider alternative actions.
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F-System Admin(A)

						CRM RFP Functional Requirements

		Required / Desired		No.		Requirements		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		System Administration

		HD		A 1		Manage User records (adding, coping, removing, assigning rights, resetting passwords, controlling security locks).

		HD		A 2		Maintain User roles, profile and preferences.

		HD		A 3		Manage user groups and security access.

		HD		A 4		Manage departments in relation to user records.

		HD		A 5		Manage record level security, e.g. granting access to individual records as well as areas within a record.

		HD		A 6		Manage system configurations settings (e.g. set variables and screen layout to determine how the application will operate in the City environment).

				A 6.1		Areas include, but not be limited to the following:

				A 6.2		Customer information

				A 6.3		Address

				A 6.4		E-mail

				A 6.5		Database

				A 6.6		Service Request templates and rules, etc..

				A 6.7		Printer

				A 6.8		Notification / alert set up

		HD		A 7		Create custom fields and manage properties.

		HD		A 8		Create custom reports.

		HD		A 9		Create and manage dashboard.

		HD		A 10		Manage documents (creation, deletion and security tasks).

		HD		A 11		Manage mass record merging, reassigning, and closing when needed.

		HD		A 12		Create custom templates (customer or service request…) for new business processes.

		HD		A 13		Create custom search pages.

		HD		A 14		Access to database tables that store City data (for data correction when necessary).

		HD		A15		Create queries.

		HD		A16		Manage security access to run and /or create reports.

		HD		A17		Ability to define criteria for child or sibling or companion service requests.

		HD		A 18		Ability to copy user profile and preference from one user to another user or group.

		HD		A 19		Provide system administrator full security access to user data and setup for in-house reporting and data correction purposes.

		HD		A 20		Ability to manage mobile device security through the use of user groups.

		HD		A 21		Ability to provide non-System Admin role to search data for E-Discovery and/or Public Disclosure requests.
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F-Report(R)

						CRM RFP Functional Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		Reporting/Query

				General

		HD		R 1		Ability to view reports online and print preview (printer friendly).

		HD		R 2		Ability to generate a digital dashboard or similar display for City-defined performance management metrics.

		HD		R 3		Ability to create, modify, save, and distribute standard reports.

		HD		R 4		Ability to create, modify, save, and distribute ad hoc reports.

		HD		R 5		Ability to define reporting access on multiple levels.

		HD		R 6		Ability to create statistical reporting, including performance measures and analysis of actual versus planned activity.

		HD		R 7		Ability to provide daily counts for various request types by one or many departments.

		HD		R 8		Ability to report requests by contact type, such as in person, email, phone, fax, or web.

		HD		R 9		Ability to aggregate data into hourly, daily, monthly and annual statistics.

		HD		R 10		Ability for users to define the time interval for a report, such as daily, month-to-date, month end, quarterly, year-to-date, and annually.

		HD		R 11		Ability to display summary and detail data of all fields on a report with a drill-down capability.

		HD		R 12		Ability to group reporting data by any field with subtotaling and sort orders.

		HD		R 13		Ability for report data to be formatted and exported to products such as Word and Excel, PDF, and XML.

		HD		R 14		Ability to report analysis of service levels to help pinpoint problem areas based on schedule delays and missed completion dates.

		HD		R 15		Ability to report statistics on each inquiry's life cycle, real-time and historically.

		HD		R 16		Ability to run reports on demand or by schedule (batch run/print).

		HD		R 17		Ability to graph data without needing to export to another format.

				Query Search

		HD		R 18		Ability to easily generate query logic.

		HD		R 19		Ability to support common, industry-standard search capabilities.

		HD		R 20		Ability to search the database by specified keywords or phrases.

		HD		R 21		Ability to search the database with user specified parameters and/or conditional logic .

		HD		R 22		Provide quality search facility which is not case sensitive and which includes wildcard searches and short string searches; allow searching on full or partial name, full or partial address, phone number, prior contacts, email address.

		HD		R 23		Ability to export query results to CSV format (must be importable data, not an image of the data).

				Report Writer

		D		R 24		Provide an ad-hoc reporting platform with pre-defined filtering criteria to enable the end-user to generate reports as needed.

		HD		R 25		Users can develop reports using report writer tools, without requiring knowledge of SQL.

		HD		R 26		Ability to support more advanced report writer functions for advanced report writing.

		HD		R 27		System must not have a limit to the number of users who can access the user report writer.

		HD		R 28		Provide an online data dictionary describing all data elements.

		D		R 29		Ability to calculate or perform mathematics between report columns and print the results.

		HD		R 30		The report writer(s) must have a log of the author, users, last change date, and last run date for the report.

		HD		R 31		Ability to directly export a report or attachment to an E-mail destination.

		HD		R 32		Ability for the report writer to exclude data from a report, even if used as selection criteria.

		HD		R 33		Must provide formatting capabilities, such as bold, shading, underling, boxes, etc.

		HD		R 34		Provide the ability for printing labels.
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F-Knowledge Base(K)

						CRM RFP Functional Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		Knowledge Base

		HD		K 1		Ability to create a centralized internal knowledge base, or options for external knowledgebase functions for users, containing reference text, hints, tips, how to information, technical procedures, telephone and service directories , etc.

		HD		K 2		Ability to allow system administrators or other authorized personnel to update reference, topic, and keyword information.

		HD		K 3		Ability for non-administrator to notify administrator of a request or need to update knowledge base information.

		HD		K 4		Ability to provide flexible means to cross reference and search knowledge base information, including key words and phrases.

		HD		K 5		Ability to view and search information files by clicking on buttons situated on the screens for easy and quick viewing.

		HD		K 6		Ability for internal users to subscribe to receive notification of changes to the knowledge base, based on subject/section.

		HD		K 7		Ability for knowledge base administrator to manually or automatically send notification of changes to the knowledge base to internal users, based on subject/section.

		HD		K 8		Provide method to broadcast messages to internal users, such as with a scrolling banner message display.

		HD		K 9		Ability to link to external websites to display knowledge base information maintained by another jurisdiction (e.g., being able to access/link to the County or City of Seattle's website.)

		HD		K 10		Provide audit trail to track changes to knowledge base, recording user and date/time of change.

		HD		K 11		Ability to set knowledgebase entries as "internal view only" vs. "external views."
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T-Infra_Integ(I)

						CRM RFP Technical Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		Infrastructure/Integration

				Infrastructure

		M		I 1		The system operates in an Oracle or Microsoft SQL database environment.

		M		I 2		System shall be built using an n-tiered architecture.

		HD		I 3		System shall provide a browser-based client for end-users.

		HD		I 4		System shall provide an open architecture for user and system interfaces based on current and industry-accepted standards, methods, and protocols such as HTTP, XML, SOAP, FTP, etc.

		HD		I 5		System shall support industry standard network protocols (e.g. TCP/IP).

		HD		I 6		System shall utilize open industry-standard Application Programming Interfaces (API), adapters, adapter development kits and similar enterprise application integration (EAI) tools, where possible, to facilitate data transmission.

				GIS

		HD		I 7		System is required to meet the specific GIS requirements as stated in the RFP (ref).

		HD		I 8		Ability to display service requests and associated data (service request number, status, short description) on the same map.

		HD		I 9		Ability to drill down on Service Request display on a map to access actual  record for review/edit/update.

		D		I 10		Ability to "move" or re-assign a pinpoint location on a map in order to update location data.

		HD		I 11		Ability to import and export a subset of GIS data (e.g. x and y coordinates).

		HD		I 12		Ability to access GIS data and applications from the intake, resolution, or query functions.

		HD		I 13		Ability to view the distribution and density of service requests on the map for resource management purposes.

		HD		I 14		Ability to enter a request via the Internet and Intranet allowing the requestor to select a location of an incident on a map.

		HD		I 15		Ability to enter a request via the Internet and Intranet allowing the requestor to record an address, have the address validated and displayed on a map.

		HD		I 16		Ability for users to start and define the query in the CRM map window by either selecting a pre-defined geo-area or selecting an area by drawing a polygon.

		HD		I 17		Ability for users to modify scale, size and print maps  to display service request query result locations.

		HD		I 18		Ability for users to query service requests previously entered into the system using various selection criteria and see the query result locations on a map.

		HD		I 19		Ability to print and email maps.

		HD		I 20		Ability to verify (flag) addresses or locations as a City of Seattle asset with or location with associated data.

		HD		I 21		Ability to discern between city and non-city locations (inside/outside city limits), and flag for users.

				Mobile

		HD		I 22		Ability to update service request from a wireless device.

		HD		I 23		Ability to manage assignments from the field.

		HD		I 24		Ability to transmit a cancellation alert to or from a mobile device when service requests are reassigned.

		HD		I 25		Ability to create any types of the service request, real time,  from the field.

		HD		I 26		Ability to reassign a work assignment from the field.

		HD		I 27		Ability for mobile messaging functionality to allow users to send/receive text messages to/from any users registered with the system or to any valid email address.

		HD		I 28		Ability for system administrators to create mobile users within the system and these changes are replicated out to mobile users real time.

		HD		I 29		Ability for multiple users to use a single device; only present with a view of their personal data based on their user logon.

		HD		I 30		List types of wireless devices  supported by the application.

				Telephony

		D		I 31		System shall support agent-to-agent communications.

		D		I 32		System shall support synchronization features on transfer, including conferencing capabilities.

		D		I 33		System shall allow agents to execute attended/unattended call transfers.

		D		I 34		System shall add new information before transfer or present a different but related data screen.

		D		I 35		System shall support soft phone capabilities (i.e., phone features available via use of a personal computer).

		D		I 36		System shall support "On-line" chat functions.

		D		I 37		System shall support the following capabilities when a service agent is unavailable:

				I 37		Notify the appropriate service agent or manager

				I 37.1		Determine and log the cause of unavailability within  the context of agent not on duty or too many inquiries

				I 37.2		Allow audit trails for unavailability of agent

				I 37.3		Route calls to an appropriate alternative service agent.

		D		I 38		System shall check if more than one service agent is working on a particular inquiry or request, and alert the call center service agents of such occurrence.

		D		I 39		System shall integrate telephony data (e.g., how long customer was on hold or how many transfers were required) with business data.

		D		I 40		System shall support gathering data from all system elements for integrated reporting of call-center activities, including: switches, servers, applications, databases, IVRs and Web sites.

		D		I 41		System shall accommodate unlimited number of telephone types (i.e., fax, mobile, toll-free or main number) within a department.

		D		I 42		System shall accommodate unlimited number of telephone numbers.

		D		I 43		System shall accommodate unlimited number of fax machines.

		D		I 44		System shall accommodate unlimited number of mobile phones.



&L&F; &A&C                                             &D&RPage  &P



T-Web(W)

						CRM RFP Technical Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		Web Self-Service/Portal

		HD		W 1		Ability to provide a public web site with a single entry point that will be accessed from the City home page.

		HD		W 2		Ability for the public web site to interface to the CRM tool’s database and automatically route requests based on city business rules.

		HD		W 3		Ability for the public web site to provide instructions for non-English speaking individuals.

		HD		W 4		Ability to validate data and automate processes to assist customer self-services access.

		HD		W 5		Allow customers to review the status of a service request or their service request history.

		HD		W 6		Allow customers to access service requests by using a Request ID or a personal account number created on an opt-in basis.

		D		W 7		System must control if and how additional information can be added to an existing service request.

		HD		W 8		Ability to automatically send an email to the person that submits a request through the website to acknowledge receipt with the unique Service Request number.  System should also notify customer upon completion of request.

		HD		W 9		Allow the customer to update personal contact information.

		HD		W 10		Ability to send e-mail confirmations of any changes customers made to their customer profile.

		HD		W 11		CRM WEB functions must support key word searches.

		HD		W 12		Ability to accommodate unlimited number of e-mail addresses for each department/organization.

		HD		W 13		Ability to define the script questions to be displayed on the web portal.  Additional functionality related to the script questions include: ability to select and relate script questions to transactions or activities, ability to define script questions as non-updateable; and, ability to provide multiple answer types for the script questions.

		HD		W 14		Ability to allow a customer to opt-out of any WEB portal script at any time along the process.

		HD		W 15		Allow the customer to create (and change) a personal password for the purpose of submitting or tracking requests.

		HD		W 16		Ability to post web entries as real-time transactions to the CRM database.

		HD		W 17		Ability to submit requests anonymously based on type of request.

		HD		W 18		Ability to optionally validate service request locations on the web.

		HD		W 19		Ability to display to our customers a confirmation page after submission of service request on the web.

		HD		W 20		System shall require an e-mail address confirmation on entry point.

		HD		W 21		System must comply with City security standards for file attachments arriving through the WEB portal.

		HD		W 22		Allow for customers to opt-in/out of e-mailings, newsletters, survey and/or special promotions.
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T-Security(S)

						CRM RFP Technical Requirements

		Required / Desired		No.		Requirement		Provided x 10		Modified x 6		Next Release x 4		Not Provided x 0		Description

		Security

		HD		S 1		Vendor can supply attestation or certification that the system has been tested for common web application security vulnerabilities, and has been found to be free of significant security defects.

		HD		S 2		System should be Web-enabled and independent of City's network.

		HD		S 3		Ability to remote access via secured website for  service/maintenance support.

		HD		S 4		Provide audit-tracking reports of user access and usage logs.

		HD		S 5		Ability to track and report all log-ins and log-ins failures.

		HD		S 6		Ability to exclude records and/or specific data fields from view or access.

		HD		S 7		Ability to provide an automatic log-off feature at user-specified time limits.

		HD		S 8		Ability to encrypt user IDs and passwords and impose minimum password lengths (8 characters).

		HD		S 9		Ability to reset passwords (system administrator only).

		HD		S 10		Ability to have technical controls for password timeout, complexity and reuse.

		HD		S 11		Ability to maintain a single point of contact for escalation of security issues.

		HD		S 12		Ability to maintain a security organization capable of incident response.

		HD		S 13		Ability maintain security policies, applicable to both the organization and the development process.

		HD		S 14		Policies are available for customer review.

		HD		S 16		Ability to delegate administration for user provisioning.

		HD		S 17		Vendor performs security testing as part of the development process.

		HD		S 18		Vendor conducts or provides security training for developers.

		HD		S 19		Hosting facility provides physical security controls over ingress AND egress.

		HD		S 20		Vendor conducts background checks on employees.

		HD		S 21		Vendor employees are required to sign a non-disclosure agreement.

		HD		S 22		The system logs unsuccessful login attempts.

		HD		S 23		System generates audit reports on security events.

		HD		S 24		Vendor conducts vulnerability management for all system components.
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Note:  This contract indicates terms and conditions required by The City. All submitting companies agree to the terms and conditions of this contract.  Vendors may submit requests for exceptions at the time of proposal submittal; and the City may consider such requests but is not obligated to accept such requests.  The City may also make changes to best reflect the project and interests of the City prior to submittal of the final Contract for signature.

CITY OF SEATTLE CONTRACT FOR A 

COMPLETE AND OPERATIONAL 

CONSTITUENT RELATIONSHIP MANAGEMENT (CRM)


 SOFTWARE & SERVICES

This Contract is made and entered into by and between City of Seattle (“City”), a Washington municipal corporation; and ________________ (Address: --), a corporation of the State of _______, and authorized to do business in the State of Washington.


Vendor :


Representative: 





Address:




Phone:




Fax:




E-Mail:




WHEREAS, the purpose of this contract is to procure a complete and operational electronic parking guidance system; and


WHEREAS, Vendor was selected  as a result of a Request for Proposal process initiated _______2009  as required by Seattle Municipal Code since costs are anticipated to exceed $44,000 in value; and


WHEREAS, funds for this purpose are authorized through the City of Seattle annual budget;


NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance of the Statement of Work contained herein, as attached and made a part hereof, the City and Vendor mutually agree as follows:

1. Term of Contract

The term of this Agreement shall begin when fully executed by all parties, and shall extend throughout the development, installation, testing and delivery, until City has completed acceptance in accordance with the Statement of Work. Continuous one-year extensions shall continue thereafter for licensing, maintenance and support. Such extensions shall be automatic, and shall go into effect without written confirmation, unless the City provides advance notice of the intention to not renew.  The Vendor may provide also provide a notice to not extend, but must provide such notice at least 45 days prior to the otherwise automatic renewal date.  


2. Survivorship

All purchase transactions and deliverables executed pursuant to the authority of this Contract shall be bound by all of the terms, conditions, prices and price discounts set forth herein, notwithstanding the expiration of the initial term of this Contract or any extensions thereof.  Further, the terms, conditions and warranties contained in this Contract that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this Contract shall so survive.  In addition, the terms of the sections titled Overpayments to Vendor, Warranties, Publicity, Section Headings, Incorporated Documents and Order of Precedence, Publicity, Review of Vendor Records, Patent and Copyright Indemnification, Disputes and Limitations of Liability, shall survive the termination of this Contract.

3. Statement of Work

Contractor shall provide the following products and/or services as specified below and/or as attached.  These services shall be termed “work” herein:     

4. Change Orders

This contract may be changed as mutually agreed, if such change is approved in writing by the Buyer from the City Purchasing Office of the Department of Executive Administration, City of Seattle.  No other City employee is authorized to make such written notices.  The Buyer will ensure the change meets the following criteria collectively:  (a)  it could not be separately bid, (b) the change is for a reasonable purpose, (c) the change was not reasonably known to either the City or vendors at time of bid or else was mentioned as a possibility in the bid (such as a change in environmental regulation or other law); (d) the change is not significant enough to be reasonably regarded as an independent body of work; (e) the change could not have attracted a different field of competition, and (f) the change does not vary the essential identity or main purpose of the contract.  The Buyer shall make this determination, and may make exceptions for immaterial changes, emergency or sole source conditions, or for other situations as required in the opinion of the Buyer.  Work Orders are not considered an expansion of scope, including an increase in quantities ordered, the exercise of options and alternates in the bid, change in design and specifications that does not expand the work beyond the limits provided for above, or ordering of work originally identified within the originating solicitation. If such changes are approved, changes are conducted as a written order issued by the City Purchasing Buyer in writing to the Vendor.


5. Work Order Process


The Vendor shall furnish all systems pursuant to work orders issued under this Contract. Each work order shall be subject to all of the terms and conditions of this Contract, and incorporated into this Contract by this reference. The Vendor shall furnish all the goods and services (“deliverables”) specified in the Work Order in an aggregate, single, complete transaction and not as separate items.  For each work order under this Contract, Vendor shall commence work upon issuance of a notice to proceed by the City. Work orders under this Contract may be generated by the City under the following conditions:

(1) The Work Order is within the scope of the original solicitation and contract or is within the allowed conditions for expansions under Section 5 (Expansion Clause) above;


(2) A post-warranty annual maintenance agreement is accepted by the City;


(3) The City issues a request to upgrade the system or to change quantities of any deliverable;


(4) The City orders additional custom features or interfaces for the Systems prior to or after the acceptance period.

For any subsequent work order(s) requested by either party, the Vendor shall submit a detailed proposal for the change. The Vendor shall analyze, record, estimate and submit to the City, for its approval, the proposed scope for the changed or new work, a work schedule, and a rate or price adjustment for completion of the work to be changed or added.  Once this proposal is received and approved by the City, a new work order will be issued for the changed or additional work. Upon the City’s written approval and notice to proceed, the Vendor shall implement the change or additional work and invoice for the changed or additional work consistent with the City’s approval notice and the terms and conditions of this Contract. 


The City may, at its option, add, delete or modify any part of any work order by giving Vendor notice of such change within the time period specified in the applicable work order.  Within seven (7) days after the date of such notice, the Vendor shall deliver to the City an amended work order reflecting the change in description, schedule and/or dollar amount due using the unit prices as proposed for the specific work order in Vendor’s Proposal.

The Vendor shall not proceed unless authorized by a mutually agreed upon amendment.  Such extra work shall be in compliance with Section 4 (Expansion Clause) and shall be authorized in writing only by the City Purchasing Buyer, Department of Executive Administration.  Any costs incurred due to the performance of extra work will not be reimbursed until or unless an amendment is agreed upon.

The City does not guarantee utilization of services provided for in this Contract for which the City has not issued a work order(s).  The City may itself provide these services or may award contracts to other Vendors for similar goods and services.  In such instances, the Vendor shall not be responsible for the operation, performance or maintenance for so obtained.

6. Documentation

Unless specified otherwise in Contract attachments, Vendor will provide two (2) complete sets of documentation for each System/ delivered, including technical and information, and, access information.  Vendor shall also provide two (2) complete sets of documentation for each updated version of the System that vendor provides.  Vendor shall provide the documentation on or before the date Vendor delivers its respective System..  There shall be no additional charge for this documentation or the updates, in whatever form provided.  Vendor’s System documentation shall be comprehensive, well structured, and indexed for each reference.  If Vendor maintains its technical, access and installation documentation on a web site, Vendor may fulfill the obligations set forth in this section by providing Purchaser access to its web-based documentation information.  


The City reserves the right to withhold payment for a deliverable, modification or enhancement until it receives all documentation associated with the same.  

7. Payment Procedures

Vendor shall only invoice upon the City’s approval of the deliverable and in a manner consistent with the payment schedule attached, if any.  Once the City has received and approved the invoice, the City will provide payment within thirty (30) days.  The aggregate amount represents the full and final amount to be paid by the City for all expenses incurred and incidentals necessary to complete the work. 


The City shall not be obligated to pay any other compensation, fees, charges, prices or costs, nor shall Vendor charge any additional compensation for completing the work order of the Statement of Work. All costs invoiced to the City, shall be associated with an active and open work order.

Invoices for services performed under this Contract shall be submitted, in writing to the City’s Project Manager.  Invoices shall include such information as prescribed in the Specifications or Statement of Work, and is necessary for the City to determine the exact nature of all expenditures and shall reference this Contract.  Additional payment terms or invoice instructions may be mutually agreed upon by the City and the Vendor. 


Payment does not constitute whole or partial acceptance; City acceptance of the System shall only occur by formal written notice to that effect.

7.1. Advance Payment Prohibited


The City does not accept requests for early payment, down payment or partial payment, unless the Bid or Proposal Submittal specifically allows such pre-payment proposals or alternates within the bid process.  Service subscriptions may be paid up to one year in advance provided that should the City terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after receipt and acceptance of satisfactory compliance.

7.2. Travel

If certain travel is pre-approved by the City, the City will compensate travel expenses not to exceed actual travel costs given the following limitations.  Vendor and the City shall determine the need for on-site presence and the City shall pre-approve travel.  Vendor shall be entitled to reasonable expenses as defined below, not to exceed the actual amount of travel costs.   

· Airfare:  Airfare will be reimbursed at the actual cost of the airline ticket.  The City will reimburse for Economy or Coach Fare only.  Receipts detailing each airfare are required.


· Meals: Meals will be reimbursed at the Federal Per Diem daily rate for the city in which the work is performed and do not require receipts or additional documentation.  The City will not reimburse for alcohol at any time.


· Lodging: Lodging will be reimbursed at actual cost incurred up to a maximum of the published Runzheimer Cost Index for the city in which the work was performed.  Receipts detailing each day/night lodging are required.  The City will reimburse at the single occupancy rate.  As an alternative, lodging billed at the published Federal Per Diem daily rate for the city in which the work is performed does not require receipts or additional documentation.  In this case, the invoice needs to state that "the lodging is being billed at the Federal Per Diem daily rate."


· Vehicle mileage: Vehicle mileage will be reimbursed at the Federal Internal Revenue Service Standard Business Mileage Rate in affect at the time the mileage expense is incurred (currently at 48.5 cents a mile). 


· Rental Car:  Rental car expenses will be reimbursed at the actual cost of the rental.  Rental car receipts are required for all rental car expenses (the City will only pay for the rental of "Compact" vehicles unless three or more persons are sharing one vehicle in which case a "Mid-sized" vehicle rental is acceptable).


· Miscellaneous Travel (e.g. parking, gas, taxi, shuttle, tolls, ferry fees, etc.): Miscellaneous travel expenses will be reimbursed at the actual cost incurred.  Receipts are required for each expense of $10.00 or more.


The City will reimburse the Consultant at actual cost for travel expenses incurred as evidenced by copies of receipts supporting such travel expenses, and in accordance with the City of Seattle Travel Policy, details of which can be provided upon request.  

7.3. Disputed Work

Notwithstanding all above, if the City believes in good faith that some portion of Work has not been completed satisfactorily, the City may require Vendor to correct such work prior to The City payment.  In such event, the City will provide to Vendor an explanation of the concern and the remedy that the City expects.  The City may withhold from any payment that is otherwise due, an amount that the City in good faith finds to be under dispute, or if the Vendor does not provide a sufficient remedy, The City may retain the amount equal to the cost to The City for otherwise correcting or remedying the work not properly completed.


8. Taxes, Fees and Licenses


a. Taxes:  Where required by state statute, ordinance or regulation, Vendor shall pay for and maintain in current status all taxes that are necessary for contract performance.  Unless otherwise indicated, The City agrees to pay State of Washington sales or use taxes on all applicable consumer services and materials purchased.  No charge by the Vendor shall be made for federal excise taxes and The City agrees to furnish Vendor with an exemption certificate where appropriate.  


b. Fees and Licenses:  Vendor shall pay for and maintain in a current status, any license fees, assessments, permit charges, etc., which are necessary for contract performance.  It is the Vendor’s sole responsibility to monitor and determine any changes or the enactment of any subsequent requirements for said fees, assessments, or charges and to immediately comply with said changes during the entire term of this Contract.   


c. Vendor is to calculate and enter the appropriate Washington State and local sales tax on the invoice.  Tax is to be computed on new items after deduction of any trade-in, in accordance with WAC 458-20-247. 


9. Timely Completion


a.  Time is of the Essence


The City has an immediate need to implement the System for the management and operation of the City.  Therefore, time is of the essence in all matters relating to this Contract

10. License for Use, if applicable. 


As part of the price of the System, the Vendor hereby grants to the City, and the City accepts from the Vendor, for so long as the City continues to use the System, a non-exclusive, fully paid, royalty free, perpetual license to unlimited use of the System and related documentation for use on the System acquired by the City under this Contract.


11. Software Upgrades and Enhancements


Vendor shall:


a. Supply at no additional cost updated versions of the Software to operate on upgraded versions of operating systems, upgraded versions of firmware, or upgraded versions of hardware;


b. Supply at no additional cost updated versions of the Software that encompass improvements, extensions, maintenance updates, error corrections, or other changes that are logical improvements or extensions of the original Software supplied to City; and

c. Supply at no additional cost interface modules that are developed by Vendor for interfacing the Software to other Software products.

12. Warranties 


12.1 Warranty of the System

Commencing on the date that the City issues its Final Acceptance Certificate, and extending for a period of one (1) year, Vendor warrants that the Software furnished hereunder shall be free from programming errors and that the Software   shall be free from defects in workmanship and materials and shall operate in conformity with the performance capabilities, Statement of Work, functions and other descriptions and standards applicable thereto and as set forth in this Contract including but not limited to the City’s Request for Proposals; that the services shall be performed in a timely and professional manner by qualified professional personnel; and that the services andSoftware   shall conform to the standards generally observed in the industry. . If Vendor is not the original Software   manufacturer, Vendor shall obtain in writing the manufacturer’s consent to pass through all Software and  warranties for the City’s benefit.  During this warranty period, Vendor shall replace or repair any defect appearing in the Software or , or deficiency in service provided at no additional cost to the City.


12.2 Warranty Against Planned Obsolescence 


The Vendor warrants that the products proposed to and acquired by the City under this Contract are new and of current manufacture, and that it has no current plans for announcing a replacement line that would be marketed by Vendor as a replacement for any of the products provided to the City under this Contract and would result in reduced support for the product line within which the System furnished to the City is contained.  The Vendor further warrants that, in the event that a major change in , software, or operating system occurs that radically alters the design architecture of the System and makes the current design architecture obsolete within three (3) years after full execution of this Contract, and if the City continues its annual maintenance Contract with the Vendor, the Vendor shall provide the City with a replacement , software, or operating system(s) that continues the full functionality of the systems, at no extra cost to the City.  


12.3 No Surreptitious Code Warranty

The Vendor warrants to the City that no copy of the licensed Software provided to the City contains or will contain any Self-help Code or any Unauthorized Code as defined below. This warranty is referred to in this Contract as the “No Surreptitious Code Warranty.”  


As used in this Contract, “Self-help Code” means any back door, time bomb, drop dead device, or other Software routine designed to disable a computer program automatically with the passage of time or under the positive control of a person other than the licensee of the Software.  The term “Self-help Code” does not include Software routines in a computer program, if any, designed to permit an owner of the computer program (or other person acting by authority of the owner) to obtain access to a licensee’s computer system(s) (e.g. remote access via modem) for purposes of maintenance or technical support.


As used in this Contract, “Unauthorized Code” means any “virus,” “Trojan horse,” “worm” or other Software routines or  components designed to permit unauthorized access to disable, erase, or otherwise harm Software, , or data or to perform any other actions.  The term Unauthorized Code does not include Self-help Code.


The Vendor shall defend City against any claim, and indemnify the City against any loss or expense arising out of any breach of the No Surreptitious Code Warranty.


12.4 Title Warranty and Warranty against Infringement 


The Vendor warrants and represents that the  and Software provided under this Contract is the sole and exclusive property of the Vendor or that the Vendor is authorized to provide full use of the  and Software to the City as provided herein. The Vendor warrants that it has full power and authority to grant the rights granted by this Contract to the City without the consent of any other person or entity.  


In the event of any claim by a third party against the City for software used in the United States asserting a patent, copyright, trade secret, or proprietary right violation involving the System acquired by the City hereunder or any portion thereof, Vendor shall defend, at its expense, and shall indemnify the City against any loss, cost, expense, or liability arising out of such claim, whether or not such claim is successful; provided, however, that Vendor is notified by the City in writing within a reasonable time after the City first receives written notice of any such claim, action, or allegation of infringement. In the event a final injunction or order is obtained against the City’s full use of either the System or any portion thereof as a result of any such claim, suit or proceeding, and if no further appeal of such ruling is practicable, Vendor shall, as mutually agreed upon and at Vendor’s expense:


a. procure for the City the right to continue full use of the System; or


b. replace  or modify the same so that it becomes non‑infringing (which modification or replacement shall not affect the obligation to ensure the System conforms with applicable Statement of Work); or


No settlement that prevents the City from continuing to use the Software, other products or Software documentation as provided in this Contract shall be made without the City’s prior written consent.  In all events, the City shall have the right to participate at its own expense in the defense of any such suit or proceeding through counsel of its own choosing.


The indemnification obligation set forth in this section shall survive the expiration or earlier termination of this Contract.


12.5 No Liens


The Vendor warrants that the Software   is the sole and exclusive property of the Vendor and that the Vendor is authorized to provide full use of the Software to the City as provided herein and that such Software is not subject to any lien, claim or encumbrance inconsistent with any of the City’s rights under this Contract and that the City is entitled to and shall be able to enjoy quiet possession and use of the Software and  without interruption by Vendor or any other person making a claim under or through the Vendor or by right of paramount title.


12.6 Maintenance Services Warranty


The Vendor warrants that, in performing the services under the Maintenance Agreement appended as Appendix [       ], a future Appendix.  The Vendor shall strictly comply with the descriptions and representations as to the services, including performance capabilities, accuracy, completeness, characteristics, Statement of Work, configurations, standards, function and requirements, which appear in this Contract and in the Vendor’s response to the City’s Request for Proposal. Its products shall be uniform in appearance and clean and presentable in accordance with generally applicable standards in the industry. Errors or omissions committed by the Vendor in the course of providing Services shall be remedied by the Vendor at its own expense.


12.7 Merchantability and Fitness Warranty


Vendor represents and warrants that the Software, other products and Software Documentation will be merchantable and will be fit for the particular purposes established in the City’s RFP and the Vendor’s response to the City’s RFP.


12.8 Warrant of Compliance with Applicable Law


The Vendor warrants that the System, and the manufacture and production thereof, are in compliance with any and all applicable laws, rules, and regulations.


12.9  Date Warranty



The Vendor warrants that all Software provided under this contract:  (a) does not have a life expectancy limited by date or time format; (b) will correctly record, store, process, present calendar dates; (c) will lose no functionality, data integrity, or performance with respect to any date; and (d) will be interoperable with other software used by City that may deliver date records from the Software, or interact with date records of the Software (“Date Warrant”).  In the event a Date Warranty problem is reported to Vendor by City and remains unresolved after three calendar days, at City’s discretion, the Vendor shall send, at Vendor’s sole expense, at least one qualified and knowledgeable representative to City’s premises.  This representative will continue to address and work to remedy the failure, malfunction, defect, or nonconformity on City’s premises.  This Date Warranty shall last perpetually.  In the event of a breach of any of these representations and warranties, Vendor shall indemnify and hold harmless the City from and against any and all harm, injury, damages, costs, and expenses incurred by Purchaser arising our of said Breach.

12.10  Survival of Warranties and Representations

The representations and warranties of the Vendor made pursuant to this Contract shall survive the delivery of the System, the payment of the purchase price, and the expiration or earlier termination of this Contract.

13. Reauthorization Code Required


If a reauthorization code must be keyed in by Vendor for Software supplied under this Contract to remain functional upon movement to another computer system, Vendor shall provide the reauthorization code to City:  (a) in connection with a machine upgrade or other movement for which City pays Vendor a machine upgrade fee as set forth in pricing agreement, immediately upon receipt of such fee; or (b) if City need not pay a fee or other charge in connection with the machine upgrade or other movement, within one (1) Business Day after receipt of City’s notice of its machine upgrade or movement.


OR (if City is acquiring a site license, unlimited CPU license, or other similar license, use the following:


Vendor’s Software shall not require a reauthorization code in order for the Software supplied through this Contract to remain functional upon City’s movement of the Software to another computer system.



14. Ownership of Deliverables 

Except for the licensed System Software and its related documentation, all data and work products produced under this Contract shall be considered work made for hire under the U.S. Copyright Act, 17 U.S.C. 101 et seq, and shall be owned by the City.  

15. Risk of Loss, Freight, Overages or Underages

Freight terms will be F.O.B. Jobsite.  Vendor agrees to bear all risks of loss, injury, or destruction of goods and materials ordered herein which occur prior to delivery and acceptance.  Such loss, injury, or destruction shall not release Vendor from any obligations under.  Prices include freight prepaid and allowed.  Vendor assumes the risk of every increase, and receives the benefit of every decrease, in delivery rates and charges.  Shipments shall match the Work Order; any unauthorized advance or excess shipment is returnable at Vendor’s expense.

16. Protection of Persons and Property

16.1 Person

The Vendor and the City shall each take reasonable precautions for the safety of employees of the other, and shall each comply with all applicable provisions of federal, state, and local laws, codes and regulations to prevent or avoid any accident or injury to a person on, about or adjacent to any premises where work under this Contract is being performed.

16.2 Property


The Vendor shall take reasonable steps to protect the City’s property from injury or loss arising in connection with the Vendor’s performance or failure of performance under this Contract.

16.3 No Smoking

The Vendor shall not allow any employee of the Vendor or any sub or agent thereof to smoke inside any City facility.


16.4 OSHA/WISHA

The Vendor certifies that products are designed and manufactured to meet the current federal and state safety and health regulations, including Federal Occupational Safety and Health Act of 1970 (OSHA), the Washington Industrial Safety and Health act of 1973 (WISHA).  Vendor shall indemnify, defend, and hold the City harmless from all damages assessed against the City as a result of the failure of the products furnished under this Contract to so comply.

17. Contract Notices, Deliverable Materials and Invoices Delivery

Official Contract notices shall be delivered to the ordering department.:

 
If delivered by the U.S. Postal Service, it must be addressed to:
 

Carmalinda Vargas
 

City of Seattle Purchasing Services 


PO Box 94687


Seattle, WA  98124-4687


If delivered by any other company, it must be addressed to:
 

Carmalinda Vargas
 

City of Seattle Purchasing Services 





Seattle Municipal Tower




700 5th Ave., #4112


Seattle, WA  98104-5042


Phone: 206-615-1123

Fax: 206-233-5155

E-Mail: carmalinda.vargas@seattle.gov

Project work, invoices and communications shall be delivered to the City Project Manager: 




City of Seattle Department of Executive Administration




Attention:


18. Representations 


Vendor represents and warrants that it has the requisite training, skill and experience necessary to provide Work and is appropriately accredited and licensed by all applicable agencies and governmental entities.


19. Inspection


Work shall be subject, at all times, to inspection by and with approval of the City, but the making (or failure or delay in making) such inspection or approval shall not relieve Vendor of responsibility for performance of the Work in accordance with this Contract, notwithstanding the City’s knowledge of defective or noncomplying performance, its substantiality or the ease of its discovery.  Vendor shall provide sufficient, safe, and proper facilities and equipment for such inspection and free access to such facilities.

20. Affirmative Efforts for Utilization of Women and Minority Subcontracting, Non-Discrimination 


a. During the performance of this contract, Vendor shall comply with all federal and applicable state nondiscrimination laws, including but not limited to:  Title VII of the Civil Rights Act, 42 U.S.C. 1201 et seq; the Americans with Disabilities Act (ADA); and Title 49.60 RCW, Washington Law Against Discrimination. 

b. Fair Contracting Practices Ordinance: Vendor shall comply with the Fair Contracting Practices Ordinance of The City of Seattle (Ordinance 119601), as amended.  Conduct made unlawful by that ordinance constitutes a breach of contract.  Engaging in an unfair contracting practice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various civil remedies.

c. In accordance with Seattle Municipal Code Chapter 20.42, Vendor shall actively solicit the employment and subcontracting of women and minority group members when necessary and commercially useful for purposes of fulfilling the Statement of Work required for this Contract.  Vendors shall actively solicit subcontracting bids from sub as needed to perform the work of this contract, from qualified, available and capable women and minority businesses.  Vendors shall consider the grant of subcontracts to women and minority bidders on the basis of substantially equal proposes in the light most favorable to women and minority businesses.  At the request of The City, Vendor shall promptly furnish evidence of the Vendor’s compliance with these requirements.

d. If upon investigation, the Director of Executive Administration finds probable cause to believe that the Vendor has failed to comply with the requirements of this Section, the Vendor shall notified in writing.  The Director of Executive Administration shall give Vendor an opportunity to be heard, after ten calendar days’ notice.  If, after the Vendor’s opportunity to be heard, the Director of Executive Administration still finds probable cause, s/he may suspend the Contract and/or withhold any funds due or to become due to the Vendor, pending compliance by the Vendor with the requirements of this Section.


e. Any violation of the mandatory requirements of this Section, or a violation of Seattle Municipal Code Chapter 14.04 (Fair Employment Practices), Chapter 14.10 (Fair Contracting Practices), Chapter 20.45 (City Contracts – Non-Discrimination in Benefits), or other local, state, or federal non-discrimination laws, shall be a material of contract for which the Vendor may be subject to damages and sanctions provided for by the Vendor Contract and by applicable law.   In the event the Vendor is in violation of this Section shall be subject to debarment from City contracting activities in accordance with Seattle Municipal Code Section 20.70 (Debarment).


21. Equal Benefits

a. Compliance with SMC Ch. 20.45: The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules implementing such requirements, under which the Vendor is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with domestic partners as the Vendor provides to its employees with spouses.  At The City’s request, the Vendor shall provide complete information and verification of the Vendor’s compliance with SMC Ch. 20.45.   Failure to cooperate with such a request shall constitute a material breach of this Contract.  (For further information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206) 684-0430 or review information at http://cityofseattle.net/contract/equalbenefits/.)


b. Remedies for Violations of SMC Ch. 20.45:  Any violation of this Section shall be a material breach of Contract for which the City may:

· Require the Vendor to pay actual damages for each day that the Vendor is in violation of SMC Ch. 20.45 during the term of the Contract; or

· Terminate the Contract; or 

· Disqualify the Vendor from bidding on or being awarded a City contract for a period of up to five (5) years; or

· Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.


22. General Legal Requirements

a. General Requirement:  Vendor, at no expense to The City, shall comply with all applicable laws of the United States and the State of Washington; the Charter and ordinances of The City; and rules, regulations, orders, and directives of their administrative agencies and the officers thereof.  Without limiting the generality of this paragraph, the Vendor shall specifically comply with the following requirements of this section.

b. Licenses and Similar Authorizations:  Vendor, at no expense to The City, shall secure and maintain in full force and effect during the term of this Contract all required licenses, permits, and similar legal authorizations, and comply with all requirements thereof.


c. Performance Standard.   All duties by Vendor or designees shall be performed in a manner consistent with accepted practices for other similar Work. 


23. Indemnification

Vendor shall defend, indemnify, and save City harmless from and against all claims, including reasonable attorneys’ fees resulting from such claims, by third parties for any or all injuries to persons or damage to property of such third parties arising from intentional, willful, or negligent acts or omissions of Vendor, its officers, employees, or agents, or Subcontractors, their officers, employees or agents.  Vendor’s obligation to defend, indemnify, and save City harmless shall not be eliminated or reduced by any alleged concurrent City negligence.

24. Insurance

Except as specified otherwise, Vendor shall obtain at time of award and maintain in force, minimum coverages and limits of liability of insurance specified below.  If the Vendor fails to obtain or maintain these coverages, the City may withdraw its intent to award.  All costs are borne by the Vendor.

1.
MINIMUM COVERAGES AND LIMITS OF LIABILITY. Vendor shall at all times during the term of this Agreement maintain continuously, at its own expense, minimum insurance coverages and limits of liability as specified below:


A.
Commercial General Liability (CGL) insurance, including:





- Premises/Operations






- Products/Completed Operations





- Personal/Advertising Injury





- Contractual 




- Independent Contractors 


- Stop Gap/Employers Liability


with minimum limits of liability of $1,000,000 each occurrence combined single limit bodily injury and property damage (“CSL”), except:





$1,000,000    Personal/Advertising Injury





$1,000,000    each accident/disease/employee Stop Gap/Employer’s Liability


B.
Automobile Liability insurance, including coverage for owned, non-owned, leased or hired vehicles with a minimum limit of liability of $1,000,000 CSL.


C.
 Worker’s Compensation for industrial injury to Vendor’s employees in accordance with the provisions of Title 51 of the Revised Code of Washington. 


2.
CITY AS ADDITIONAL INSURED.  The City of Seattle shall be included as an additional insured under CGL and Automobile Liability insurance for primary and non-contributory limits of liability.


3.
NO LIMITATION OF LIABILITY.  The limits of liability specified herein in subparagraph 1.A. are minimum limits of liability only and shall not be deemed to limit the liability of Vendor or any Vendor insurer except as respects the stated limit of liability of each policy.  Where required to be an additional insured, the City of Seattle shall be so for the full limits of liability maintained by Vendor, whether such limits are primary, excess, contingent or otherwise.


4.
MINIMUM SECURITY REQUIREMENT.  All insurers must be rated A- VII or higher in the current A.M. Best's Key Rating Guide and licensed to do business in the State of Washington unless coverage is issued as surplus lines by a Washington Surplus lines broker.


5.
SELF-INSURANCE.  Any self-insured retention not fronted by an insurer must be disclosed.  Any defense costs or claim payments falling within a self-insured retention shall be the responsibility of Vendor.


6.
EVIDENCE OF COVERAGE. Prior to performance of any scope of work under paragraph 5., Vendor shall provide certification of insurance acceptable to the City evidencing the minimum coverages and limits of liability and other requirements specified herein.  Such certification must include a copy of the policy provision documenting that the City of Seattle is an additional insured for commercial general liability insurance on a primary and non-contributory basis.  Certification should be issued to The City of Seattle, Risk Management Division, Seattle, WA and shall be delivered in electronic form either as an email attachment to riskmanagement@seattle.gov or faxed to (206) 470-1270.


25. Review of Vendor Record

Vendor and its Subcontractors shall maintain books, records, documents and other evidence relating to this Contract, including but not limited to protection and use of City’s Confidential Information, and accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the performance of this Contract.  Vendor shall retain all such records for six (6) years after the expiration or termination of this Contract.  Records involving matters in litigation related to this Contract shall be kept for six (6) years from the date of expiration or termination of this Contract whichever is later.


All such records shall be subject at reasonable times and upon prior notice to examination, inspection, copying or audit by personnel so authorized by the City’s Contract Administration and/or the Office of the Auditor and federal officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost to the City.  During this Contract’s term, Vendor shall provide access to these items at a mutually agreeable time and place.  Vendor shall be responsible for any audit exceptions or disallowed costs incurred by Vendor or any of its Subcontractors. Vendor shall incorporate in its subcontracts this section’s records retention and review requirements.


It is agreed that books, records, documents and other evidence of accounting procedures and practices related to Vendor’s cost structure, including overhead, general and administrative expenses, and profit factors shall be excluded from City’s review unless the cost or any material issue under this Contract is calculated or derived from these factors.


26.  Independent Contractor 

The relationship of Vendor to The City by reason of this Contract shall be that of an independent Vendor.  This Contract does not authorize Vendor to act as the agent or legal representative of the City for any purpose whatsoever.  Vendor is not granted any express or implied right or authority to assume or create any obligation or responsibility on behalf of or in the name of The City or to bind The City in any manner or thing whatsoever.


It is the intention and understanding of the Parties that Vendor shall be an independent Vendor and that the City shall be neither liable for nor obligated to pay sick leave, vacation pay or any other benefit of employment, nor to pay any social security or other tax that may arise as an incident of employment.  The Vendor shall pay all income and other taxes as due.  Industrial or other insurance that is purchased for the benefit of the Vendor shall not be deemed to convert this Contract to any employment contract.  It is recognized that Vendor may or will be performing professional Work during the term for other parties and that The City is not the exclusive user of the Work that Vendor will provide.


27. Assignment and Subcontracting

Neither part shall assign or subcontract any of its obligations under this Contract without mutual written consent, which shall not be granted or withheld without reasonable cause.  Any subcontract made by Contractor shall incorporate by reference all the terms of this Contract except for Equal Benefit provisions. Contractor shall ensure that all subcontractors comply with the obligations and requirements of the subcontract, except for Equal Benefit provisions.  Seattle’s consent to any assignment or subcontract shall not release the Contractor from liability under this Contract, or from any obligation to be performed under this Contract, whether occurring before or after such consent, assignment, or subcontract. 


28. Subcontracting

Any subcontract made by Vendor shall incorporate by reference all the terms of this Contract.  Vendor shall ensure that all subcontractors comply with the obligations and requirements of the subcontract.  City’s consent to any assignment or subcontract shall not release the Vendor from liability under this Contract, or from any obligation to be performed under this Contract, whether occurring before or after such consent, assignment or subcontract.


29. Involvement of Former City Employees  


Vendor shall promptly notify The City in writing of any person who is expected to perform any of the Work and who, during the twelve (12) months immediately prior to the expected commencement date of such work or subcontract, was a City officer or employee.  Vendor shall ensure that no Work or matter related to the Work is performed by any person (employee, sub, or otherwise) who was a City officer or employee within the past twelve (12) months; and as such was officially involved in, participated in, or acted upon any matter related to the Work, or is otherwise prohibited from such performance by SMC 4.16.075.

30. No Conflict of Interest    

Vendor confirms that Vendor does not have a business interest or a close family relationship with any City officer or employee who was, is, or will be involved in the Vendor selection, negotiation, drafting, signing, administration, or evaluating the Vendor’s performance.  

31. Gratuities


Vendor shall not directly or indirectly give, pay, deliver, or perform, or agree to arrange to give, pay, deliver or perform, any gratuity, gift, bonus, donation or discount of any kind, in the form of goods, services, or any other thing of value for any purpose, at any time, to any person employed by the City that is intended, or that reasonably may be seen to be intended, to benefit the Vendor by way of award, administration, or in any other way to influence the contract or any future contract.  Any violation of this provision may result in termination of this Contract.  Nothing in this Contract prohibits donations to campaigns for election to City office, so long as the donation is disclosed as required by the election campaign disclosure laws of the City and of the State. 


32. Errors & Omissions:  Correction

Vendor shall be responsible for the professional quality, technical accuracy, and the coordination of all designs, drawings, Statement of Work, and other services furnished by or on the behalf of the Vendor under this Contract.  The Vendor, without additional compensation, shall correct or revise any errors or omissions in the designs, drawings, Statement of Work, and/or other Vendor services immediately upon notification by The City.  The obligation provided for in this section with respect to any acts or omissions during the term of this Contract shall survive any termination or expiration of this Contract and shall be in addition to all other obligations and liabilities of the Vendor.

33. Intellectual Property Rights

Patent:  Vendor hereby assigns to The City all rights in any invention, improvement, or discovery, together with all related information, including but not limited to, designs, Statement of Work, data, patent rights and findings developed in connection with the performance of Contract or any subcontract hereunder.  Notwithstanding the above, the Vendor does not convey to The City, nor does The City obtain, any right to any document or material utilized by Vendor that was created or produced separate from this Contract or was preexisting material (not already owned by The City), provided that the Vendor has clearly identified in writing such material as preexisting prior to commencement of the Work.  To the extent that preexisting materials are incorporated into the Work, the Vendor grants The City an irrevocable, non-exclusive, fully-paid, royalty-free right and/or license to use, execute, reproduce, display, and transfer the preexisting material, but only as an inseparable part of the Work.


Copyright:  All materials and documents prepared by Vendor in connection with the Contract and Vendor shall retain the copyright (including the right of reuse) whether or not the Contract Statement of Work is completed.  Vendor grants to The City a non-exclusive, irrevocable, unlimited, fully-paid, royalty-free license to use every document and all other materials prepared by the Vendor for The City under this Contract.  If requested by The City, a copy of all drawing, prints, plans, field notes, reports, documents, files, input materials, output materials, the media upon which they are located (including cards, tapes, discs and other storage facilities), software programs or packages (including source code or codes, object codes, upgrades, revisions, modifications, and any related materials) and/or any other related documents or materials which are developed solely for, and paid for by, The City in connection with the performance of the Work, shall be promptly delivered to The City. 


The City may make and retain copies of such documents for its information and reference in connection with their use on the project.  The Vendor does not represent or warrant that such documents are suitable for reuse by The City, or others, on extensions of the project, or on any other project. Vendor represents and warrants that it has all necessary legal authority to make the assignments and grant the licenses required by this Section.

34. Proprietary and Confidential Information: 

1.  Contractor understands that any records (including but not limited to bid or proposal submittals, the Agreement,  and any other contract materials) it submits to the City, or that are used by the City even if the Contractor possesses the records, are public records under Washington State law, RCW Chapter 42.56. Public records must be promptly disclosed upon request unless a statute exempts them from disclosure. The Contractor also understands that even if part of a record is exempt from disclosure, the rest of that record generally must be disclosed.


2.  If the City receives a public disclosure request made pursuant to RCW 42.56, the City will not assert an exemption from disclosure on behalf of the Contractor. For materials that the Vendor has properly marked, the City may notify the Contractor of the request and postpone disclosure for ten business days to allow the Contractor to file a lawsuit seeking an injunction preventing the release of documents pursuant to RCW 42.56.540.  Any notification is provided as a courtesy and is not an obligation on behalf of the City. Unless the Contractor obtains and serves an injunction upon the City before the close of business on the tenth business day after the date of the notification, the City may release the documents. It is the Contractor’s discretionary decision whether to file the lawsuit.


3.  In order to request that material not be disclosed until receipt of notification of a public disclosure request, you must identify the specific materials and citations very clearly on the City Vendor Questionnaire that you believe are exempt from disclosure.  The City will not withhold material for notification if the Contractor simply marked confidential on the document header, footer, stamped on all pages, or offered a generic statement that the entire document is protected.  Only material specifically listed and properly cited on the Vendor Questionnaire will be temporarily withheld until the City provides notification of a public disclosure request.   


4.  If the Contractor does not obtain and serve an injunction upon the City within 10 business days of the date of the City’s notification of the request, the Contractor is deemed to have authorized releasing the record.


5.  If the Contractor does not submit a request within the Vendor Questionnaire, the Contractor is deemed to have authorized releasing any and all information submitted to the City. 


6.  Notwithstanding the above, the Contractor must not take any action that would affect (a) the City’s ability to use goods and services provided under this Agreement or (b) the Contractor’s obligations under this Agreement.


7.  The Contractor will fully cooperate with the City in identifying and assembling records in case of any public disclosure request.

35. Publicity

No news release, advertisement, promotional material, tour, or demonstration related to the City’s purchase or use of the Vendor’s product or any work performed pursuant to this Contract shall be produced, distributed or take place without the prior, specific approval of the City’s Project Manager or his/her designee.

36. Interlocal Agreement Act

RCW Chapter 39.34 allows cooperative purchasing between public agencies, non profits and other political subdivisions.  Public agencies that file an Intergovernmental Cooperative Purchasing Agreement with the City of Seattle may purchase from Contracts established by the City.  The seller agrees to sell additional items at the bid prices, terms and conditions, to other eligible governmental agencies that have such agreements with the City.  The City of Seattle accepts no responsibility for the payment of the purchase price by other governmental agencies.  Should the Vendor require additional pricing for such purchases, the Vendor is to name such additional pricing upon Offer to the City.

37. Key Persons

Vendor shall not transfer or reassign any individual designated in this Contract as essential to the Work, without the express written consent of the City, which consent shall not be unreasonably withheld.  If during the Contract term, any such individual leaves the Vendor’s employment, the Vendor shall present to the City one or more individual(s) with greater or equal qualifications as a replacement, subject to City approval, which shall not be unreasonably withheld.  The City’s approval or disapproval shall not be construed to release the Vendor from its obligations under this Contract.


38. Dispute Resolution

The parties shall endeavor to resolve any dispute or misunderstanding that may arise under this Contract concerning Vendor’s performance, if mutually agreed to be appropriate, through negotiations between the Vendor’s Project Manager and the City’s Project Manager, or if mutually agreed, referred to the City’s named representative and the Vendor’s senior executive(s).  Either party may discontinue such discussions and may then pursue other means to resolve such disputes, or may by mutual agreement pursue other dispute alternatives such as alternate dispute resolution processes. Nothing in this dispute process shall in any way mitigate the rights, if any, of either party to terminate the contract for cause or convenience.

39. Termination

a. For Cause:  The City may terminate this Contract if the Vendor is in material breach of any of the terms of this Contract, and such breach has not been corrected to the City’s reasonable satisfaction in a timely manner.


b. For City’s Convenience:  The City may terminate this Contract at any time, without cause and for any reason including the City’s convenience, upon written notice to the Vendor.  


c. Nonappropriation of Funds:  The City may terminate this Contract at any time without notice due to nonappropriation of funds, whether such funds are local, state or federal grants, and no such notice shall be required notwithstanding any notice requirements that may be agreed upon for other causes of termination.


d. Acts of Insolvency:  The City may terminate this Contract by written notice to Vendor if the Vendor becomes insolvent, makes a general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business or assets, becomes subject to any proceeding under any bankruptcy or insolvency law whether domestic or foreign, or is wound up or liquidated, voluntarily or otherwise. 


e. Termination for Gratuities and/or Conflict of Interest:  The City may terminate this Contract by written notice to Vendor if The City finds that a conflict of interest exists in violation of the city Ethics Code, or that any gratuity in the form of entertainment, a gift, or otherwise, was offered to or given by the Vendor or any agent therefore to any City official, officer or employee.


f. Notice:  The City is not required to provide advance notice of termination.  Notwithstanding, the RFP Coordinator may issue a termination notice with an effective date later than the termination notice itself.  In such case, the Vendor shall continue to provide products and services as required by the RFP Coordinator until the effective date provided in the termination notice. 


g. Actions Upon Termination:  In the event of termination not the fault of the Vendor, the following shall apply:

1. Vendor shall be paid for all products and services that have been ordered and accepted prior to the effective termination date or ordered before the effective termination date and ultimately accepted by the RFP Coordinator, together with any reimbursable expenses then due.

2. For System development projects, Vendor shall be paid for progress performed that has been accepted by the City on or prior to the effective termination date, but in no event shall such compensation exceed the maximum compensation to be paid under the Contract.  

3. Vendor agrees that such payment shall fully and adequately compensate Vendor and all subs for all profits, costs, expenses, losses, liabilities, damages, taxes, and charges of any kind whatsoever (whether foreseen or unforeseen) attributable to the termination of this Contract. 

4. Upon termination for any reason, Vendor shall provide The City with the most current design documents, contract documents, writings and other product it has completed to the date of termination, along with copies of all project-related correspondence and similar items.  The City shall have the same rights to use these materials as if termination had not occurred. 

5. In the event this Contract expires or is terminated for any reason, the City shall retain its rights in all Products, services and system progress that is in transit or delivered prior to the effective termination date.

40. Force Majeure– Suspension and Termination


This section applies in the event that either party is unable to perform the obligations of this contract because of a Force Majeure event as defined herein, to the extent that the Contract obligations must be suspended in full.  A Force Majeure event is an event that prohibits performance and is beyond the control of the party.  Such events may include natural or man-made disasters, or an action or decree of a superior governmental body, which prevents performance.


Force Majeure under this Section shall only apply in the event that performance is rendered not possible by either party or its agents.  Should it be possible to provide partial performance that is acceptable to the City under Section #2 (Emergencies or Disasters), Section #2 below shall instead be in force.


Should either party suffer from a Force Majeure event and is unable to provide performance, such party shall give notice to the remaining party as soon as practical and shall do everything possible to resume performance. 


Upon receipt of such notice, the party shall be excused from such performance as is affected by the Force Majeure Event for the period of such Event.  If such Event affects the delivery date or warranty provisions of this Agreement, such date or warranty period shall automatically be extended for a period equal to the duration of such Event.


41. Major Emergencies or Disasters:   

The City may undergo an emergency or disaster that may require the Vendor to either increase or decrease quantities from normal deliveries, or that may disrupt the Vendor’s ability to provide normal performance.  Such events may include, but are not limited to, a storm, high wind, earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any combination of the above.  In such events, the following shall apply.


a. The City shall notify the Vendor that the City is experiencing an emergency or disaster, and will request emergency and priority services from the Vendor.


b. Upon such notice by the City, the Vendor shall provide to the City goods and/or services in the quantities and schedule specified by the City, following the conditions named in this Section.


c. The City of Seattle shall be the customer of first priority for the Vendor.  The Vendor shall provide its best and priority efforts to provide the requested goods and/or services to the City of The City in as complete and timely manner as possible.  Such efforts by the Vendor are not to be diminished as a result of Vendor providing service to other customers.  


d. If the Vendor is unable to respond in the time and/or quantities requested by the City, the Vendor shall make delivery as soon as practical.  The Vendor shall immediately assist the City to the extent reasonable, to gain access to such goods and/or services. This may include:


· Coordinating with other distributors or subsidiaries beyond those in the local region to fulfill order requests; 


· Offering the City substitutions provided the Vendor obtains prior approval from the City for such substitution.


e. The Vendor shall charge the City the price determined in this Contract for the goods and services provided, and if no price has been determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock).  However, in the event that the City’s request results in the Vendor incurring unavoidable additional costs and causes the Vendor to increase prices in order to obtain a fair rate of return, the Vendor shall charge the City a price not to exceed the cost/profit formula found in this Contract. 


42. Debarment


In accordance with SMC Ch. 20.70, the Director of Executive Administration or designee may debar a Vendor from entering into a Contract with the City or from acting as a sub on any Contract with the City for up to five years after determining that any of the following reasons exist: 

a. Vendor has received overall performance evaluations of deficient, inadequate, or substandard performance on three or more City Contracts.


b. Vendor failed to comply with City ordinances or Contract terms, including but not limited to, ordinance or Contract terms relating to small business utilization, discrimination, prevailing wage requirements, equal benefits, or apprentice utilization.  


c. Vendor abandoned, surrendered, or failed to complete or to perform work on or in connection with a City Contract.  


d. Vendor failed to comply with Contract provisions, including but not limited to quality of workmanship, timeliness of performance, and safety standards. 


e. Vendor submitted false or intentionally misleading documents, reports, invoices, or other statements to the City in connection with a Contract. 


f. Vendor colluded with another Vendor to restrain competition. 


g. Vendor committed fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Contract for the City or any other government entity.


h. Vendor failed to cooperate in a City debarment investigation. 


i. Vendor failed to comply with SMC 14.04, SMC Ch. 14.10, SMC Ch. 20.42, or SMC Ch. 20.45, or other local, State, or federal non-discrimination laws. 


The Director may issue an Order of Debarment following the procedures specified in SMC 20.70.050.   The rights and remedies of the City under these provisions are in addition to any other rights and remedies provided by law or under the Contract. 

43. Recycle Products Requirements


As required by Seattle Municipal Code 20.60, whenever practicable, Vendor shall use reusable products, recyclable products and recycled-content products including recycled content paper on all documents submitted to the City.  

Vendors are to duplex all materials that are prepared for the City under this Contract, whether such materials are printed or copied, except when impracticable to do so due to the nature of the product being produced.  Vendors are to use 100% post consumer recycled content, chlorine-free paper in such products that are produced for the City, whenever practicable, and to use other paper-saving and recycling measures in business they conduct with and for the City.  This directive is executed under the Mayor's Executive Order, issued February 13, 2005.

44. Section Headings, Incorporated Documents and Order of Precedence

44.1 No verbal agreement or conversation between any officer, agent, associate or employee of The City and any officer, agency, employee or associate of the Vendor prior to the execution of this Contract shall affect or modify any of the terms or obligations contained in this Contract.

44.2 The following documents are incorporated.  Where there is conflict or gap between or among these documents, the controlling document will be resolved in the following order of precedence (first listed being the precedent):

a. Applicable federal, state and local  statutes, laws and regulations;


b. Sections of this Contract

c. All Attachments to this Contract, including Pricing, Management, and Technical Specification Agreements

d. Licensing and Maintenance Agreements


e. RFP issued by the City


f. Vendor Proposal Response


g. City Purchase Order documents issued, if any; and


h. Vendor or manufacturer publications or written materials Vendor made available to City and used to effect the sale.


45. Entire Agreement


This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof.  No changes to provisions, price, quality, or Statement of Work of this Contract will be effective without the written consent of both parties.


46. Authority for Modifications and Amendments


The Parties hereto reserve the right to make amendments or modifications to this Contract by written agreement, signed by an authorized representative of each party. No modification, amendment, alteration, or waiver of any section or condition of this Contract shall be effective or binding unless it is in writing and signed by the City RFP Coordinator and Vendor Contracting Officer.  Only the City RFP Coordinator shall have the express, implied, or apparent authority to alter, amend, modify, add, or waive any section or condition of this Contract on behalf of the City.


47. Severability


If any term or provision of this Contract is determined by a court of competent jurisdiction to be invalid or unenforceable, the remainder of this Contract shall not be affected thereby, and each term and provision of this Contract shall be valid and enforceable to the fullest extent permitted by law.


48. Miscellaneous Provisions 

a. Binding Contract:  This Contract shall not be binding until signed by both parties.  The provisions, covenants and conditions in this Contract shall bind the parties, their legal heirs, representatives, successors, and assigns.


b. Applicable Law/Venue:  This Contract shall be construed and interpreted in accordance with the laws of the State of Washington.  The venue of any action brought hereunder shall be in the Superior Court for King County.


c. Remedies Cumulative:  Rights under this Contract are cumulative and nonexclusive of any other remedy at law or in equity.  


d. Waiver:  No term or condition or breach thereof shall be deemed waived, except by written consent of the party against whom the waiver is claimed.  Any waiver of the breach of any term or condition shall not be deemed to be a waiver of any preceding or succeeding breach of the same or any other covenant, term or condition.  Neither acceptance by The City of Vendor performance nor payment to Vendor for any portion of Work shall constitute a waiver by The City of the breach or default of any term or condition unless expressly agreed to by The City in writing.

e. Negotiated Contract:  The parties acknowledge that this is a negotiated Contract, that they have had the opportunity to have this Contract reviewed by their respective legal counsel, and that the terms and conditions of this Contract are not to be construed against any party on the basis of such party's draftsmanship thereof.


f. Attorneys’ Fees:  Subject to the indemnification provisions set forth in this Contract, if any action or suit is brought with respect to a matter or matters covered by this Contract, each party shall be responsible for all its own costs and expenses incident to such proceedings, including reasonable attorneys’ fees.


g. Authority:  Each party represents that it has full power and authority to enter into and perform this Contract, and the person signing this Contract on behalf of each party has been properly authorized and empowered to enter into this Contract.  Each party further acknowledges that it has read this Contract, understands it, and shall be bound by it.


IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or attached and incorporated and made a part hereof, the parties have executed this Contract by having their authorized representatives affix their signatures below.


		 (Vendor)


By

		

		City of Seattle

By



		

		Signature

Date




		

		

		Signature
Date






		

		(Printed Name)




		

		

		NANCY LOCKE, City Purchasing Director





		

		Title

		

		

		





Washington State Unified Business Identifier Number (UBI): 


Federal Tax ID Number: 

1
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Vendor’s Name: ______________________________________________________________





INSTRUCTIONS:  This is a mandatory response.  You must submit this form to the City with your bid or proposal.  As a Bidder or Proposer to the above referenced solicitation, provide the requested information, and sign, date, and submit this Vendor Questionnaire with your submittal.  If response is incomplete or the City requires further description, the City may require Vendor to provide such information within a mandatory due date or may determine the missing information is immaterial to award.   The City will evaluate the information and may, at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this solicitation may be jeopardized by the responsibility history of this Vendor.  

		Vendor Information



		Vendor’s Legal Name 

Verify at:  http://www.secstate.wa.gov/corps/

		     



		“doing Businses as” name if applicable

		     



		Mailing Address 

		     



		Contact Person and Title 

		     



		Contact Person’s Phone Number

		     



		Contact Person’s Fax Number

		     



		Contact Person’s E-Mail Address

		     



		Washington State UBI Number

		     



		Dun & Bradstreet (if any)

		     





		Vendor Registration with City of Seattle



		Did your firm register on to the City’s Vendor Contractor Registration System at www.seattle.gov/purchasing/ ?

		Yes  FORMCHECKBOX 
                  No FORMCHECKBOX 
     





		Does your firm have a Seattle Business License?  Please attach.


http://www.seattle.gov/biz/

		Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     





		Will you be required to have a Seattle Business License (do you have a facility/office in Seattle, conduct sales visits to Seattle, deliver products in your own trucks, or perform on-site consulting, repairs, installation, etc)?  If yes, you would need to immediately seek a Business License upon award. 

		Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     





		Is your firm is required to have a Seattle Business License, is your firm paid current on all taxes due to the City of Seattle?  If you need assistance, call City Licensing office at 206-684-8484 (staff: Anna Pedroso at 206-615-1611, Wendy Valadez at 206-684-8509 or Brenda Strickland at 206 684-8404).

		Not Applicable:      FORMCHECKBOX 
              


Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
  



		If your firm is not current on all taxes due, do you intend to become current within 10 days of contract award?  If no, the City will reserve the right to reject your company as a condition of responsibility.

		Not Applicable:      FORMCHECKBOX 
              


Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
 





		Equal Benefits

The City requires the Equal Benefit form with your bid.  

		



		Please confirm you attached the Equal Benefits form to your bid/RFP response.  

		Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     





		Indicate if your company intends to comply with Equal Benefits if you win an award.  Note:  If this conflicts with the EB Form you send with your offer, or the Buyer can’t locate your form in your offer, the Buyer may seek clarification and assign your EB status accordingly. 

		Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     







		Ownership

		Specify yes or no.  

If yes, explain.



		Is your firm a subsidiary, parent, holding company, or affiliate of another firm?

		     





		Financial Resources and Responsibility

		Specify yes or no.  

If yes, explain.



		Within the previous five years has your firm been the debtor of a bankruptcy?

		     



		Is your firm in the process of or in negotiations toward being sold?

		     





		Affirmative Contracting – SMC 20.42

		Specify yes or no.  



		Within the previous five years has your firm been found to have violated any local, state, or federal anti-discrimination laws or regulations?

		      If yes, explain.



		Does Vendor anticipate hiring a subcontractor or new employees to perform the work required under this contract?

		       If yes, attach the mandatory Outreach Plan:



[image: image1.emf]Outreach Plan  03-03-09.doc








		Disputes

		Specify yes or no.  

If yes, explain.



		Within the previous five years has your firm been the defendant in court on a matter related to any of  the following issues:


· Payment to subcontractors?


· Work performance on a contract?

		     



		Does your firm have outstanding judgments pending against it?

		     



		Within the previous five years has your firm been assessed liquidated damages on a contract?

		     



		Has your firm received notice of and/or in litigation about patent infringement for the product and/or service that your firm is offering to the City?

		     





		Compliance

		Specify yes or no. 

 If yes, explain.



		Within the previous five years, has your firm or any of its owners, partners, or officers, been assessed penalties or found to have violated any laws, rules, or regulations enforced or administered by a government entity?  This does not include owners of stock in your firm if your firm is a publicly traded corporation.  

		     



		If a license is required to perform the services sought by this solicitation, within the previous five years has your firm had a license suspended by a licensing agency or been found to have violated licensing laws?

		     





		Business Integrity

		Specify yes or no.

  If yes, explain.



		Is a governmental entity or public utility currently investigating your firm for false claims or material misrepresentations?

		     



		Within the previous five years has a governmental entity or public utility determined your firm made a false claim or material misrepresentation?

		     



		Within the previous five years has your firm or any of its owners or officers been convicted of a crime involving the bidding on a government contract, the awarding of a government contract, the performance of a government contract, or of a crime of fraud, theft, embezzlement, perjury, bribery?  For this question, the term “owner” does not include those who own stock in a publicly traded corporation.

		     





		Involvement by Current and Former City Employees

		Specify yes or no. 

 If yes, explain.



		Is any one of your firm’s officers or employees also a current officer or employee of the City of Seattle?  If yes, that officer or employee must take actions to comply with The City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16. 

		     



		Is any one of your firm’s officers or employees also a former officer or employee of the City of Seattle having left City services for one year or less?  If yes, that officer or employee must take actions to comply with The City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16. 

		     





		Emergency Contact Information


The City would like information on how to reach the company during a 24-hour emergency, if the City needs your services or products during a disaster. If you have alternative contact information for emergency response during non-business hours, please provide below.  



		Contact Name

		     



		Emergency Phone Number

		     



		Back-up Emergency Phone Number

		     



		If your company has locations outside the Seattle area that be contacted in the event of an emergency for these products or services, please list that contact information as well:

		



		Alternative Location Address

		     



		Alternative Location Business Phone

		     



		Alternative Location Emergency Phone

		     



		Federal Debarment Certifications


The undersigned hereby certifies that the Vendor:



		My firm is not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency.



		My firm has not within a three-year period preceding this offer, been convicted of or had a civil judgment rendering against the firm for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government, or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property, and my firm is not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.



		My firm certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. (31 U.S.C. 1352).



		My firm certifies that they have not paid -  nor will we pay - any funds other than Federal appropriate funds (including profit or fee received under a covered Federal transaction), to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the Offeror shall notify the City of Seattle and complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities.



		My firm has not bee had a governmental or private entity contract terminated prior to contract completion, within the last five years.



		Within the previous five years, my firm has not used any subcontractor to perform work on a government contract when that subcontractor had been debarred by a governmental agency.





City Non Disclosure Request 


If you believe any statements or items you submit to the City as part of this bid/response  are exempt from disclosure, you must identify and list them below.  You must very clearly and specifically identify each statement or item, and the RCW exemption that applies.  If awarded a City contract, the same exemption status will carry forward to the contract records.  


The City will not exempt materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  You may not identify the entire page, unless the entire page is within the exemption scope. Only records properly listed on this Form will be protected and withheld for notice.  All other records will be considered fully disclosable upon request. 


 FORMCHECKBOX 
    I do not request any information be withheld.

 FORMCHECKBOX 
    I request the following specific information be withheld.  I understand that all other information will be considered public information.  For each statement or item you intend to withhold, you must fill out every box below.  You should not require an entire page withheld; only request the specific portion subject to the exemption. 

		Document Page: 

Specify the page number on which the material is located within your submittal package  (page number)

		Statement:


Repeat the text you request to be held as confidential, or attach a redacted version.

		RCW Exemption:  Specify the RCW exemption  including the subheading



		

		

		



		

		

		



		

		

		





For this request to be valid, you must specify the RCW provision or other State or Federal law that designates the documents as exempt from disclosure.  For example, potential RCW exemptions include the following:


1.  RCW 42.56.230.3 – Personal information -  taxpayer 


2. RCW 42.56.230.4 – Personal information – Credit card numbers and related


3. RCW 42.56.240 -  Investigative, law enforcement and crime victims


4. RCW 42.56.250 – Employment and licensing – specify the applicable subheading


5. RCW 42.56.260 - Real estate appraisals


6. RCW 42.56.270 (Items 1 through 17) – specify which subheading.


7. RCW 42.56.270 (items 1 through 17) – specify applicable subheading


8. RCW 42.56.420 - Security


		Certification


The undersigned hereby certifies that the Vendor:



		Read the City’s Solicitation and all its addenda, and to the best of his/her knowledge has complied with the mandatory requirements stated herein;



		Vendor agrees to the Contract including all terms and conditions, and agrees to sign a contract that is the same or substantially similar as modified by the City; and that Vendor has submitted for consideration any contract exceptions (or “disputes”) but understands that the City may accept or reject such exceptions without further negotiation;



		Vendor is authorized reseller and/or is authorized to sell licenses of this product to the City; and/or is an authorized dealer, with proper certification from the manufacturer to sell this product to the City;



		Has had opportunity to ask questions regarding the Solicitation and that the questions have been answered by the City;



		Vendor’s Offer is valid until the date the City awards a Vendor Contract or rejects all offers;



		All information provided within the Vendor’s Offer, including but not limited to the information provided in response to this Vendor Questionnaire, is true and correct to the best of his/her knowledge;



		Vendor has not, either directly or indirectly, entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of competitive pricing in the preparation and submission of its Offer to the City of Seattle;



		Vendor fully understands the character of the goods to be provided and/or services to be performed, the manner in which payment is to be made, and the terms and conditions of the draft Vendor Contract and the Solicitation.  The Vendor hereby offers to provide the goods and/or perform the services within the time required, upon the terms and conditions provided in the draft Vendor Contract and the Solicitation without exception, and at the prices offered.  



		That the person signing below has the authority to legally bind the Vendor.





Dated this _____ day of ________________________, 200__

_____________________________________
Signature

_____________________________________

Title
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City of Seattle



 Outreach Plan






Please use additional sheets if necessary to complete this plan.



To meet the affirmative efforts requirements of SMC Ch. 20.42, Vendor shall respond to the questions below.  The information will be evaluated to determine compliance with the affirmative efforts requirements of the Contract.  The City reserves the right to request additional information.  The information provided becomes a part of the Contract.   



			Bid//RFP Number & Title:


			       





			Vendor Name:


			     








1) If Vendor must hire additional employees to service this contract, complete Section A below.


2) If Vendor must subcontract to achieve this contract, complete Section B below.


A.  EMPLOYMENT:  If Vendor replies yes to employment, fill out this Section.



If Vendor believes new employees are required to service this contract, indicate employment goals for women and minorities.   Such goals shall not represent a utilization requirement, but are a commitment to goals that the Vendor proposes to be reasonably achievable. 


       How many new employees are required?       


			


			Goal for minorities


			Goal for women





			Of the new employees that must be hired to achieve this contract, what is the % of new hires that the Vendor aspires to achieve?


			     


			     








If you plan to hire new employees to service this contract, provide a statement indicating the efforts that Vendor has made  or plans to make to solicit women and minorities.  


			     





			     





			     





			     





			     





			








B:  SUBCONTRACTING.  If Vendor believes additional subcontracting is required to achieve the contract, list the commercially useful subcontracting functions expected within the contract:



			1)      





			2)      





			3)      





			4)      








What is the % of subcontracting that the Contractor would like as a goal for distribution to minority or women owned business?


			Subcontracting 



What is the % share of the total contract value that you expect to subcontract?


			What % of such new subcontracting would the Vendor aspire to be awarded to Minority-owned businesses


			What % of such new subcontracting would the Vendor aspire to be awarded to Women-owned businesses





			     


			     


			     








If subcontractors were sought by the Vendor before bids were submitted to the City, identify all firms contacted and any firms that have been established as a subcontractor.


			Name of WMBE Company Solicited


			Specify whether a Women (W) or Minority (M) 


			Function


			Did you Contract w/Firm


Y/N


			Optional:


List dollar amount of participation





			     


			     


			     


			     


			     





			     


			     


			     


			     


			     





			     


			     


			     


			     


			     





			     


			     


			     


			     


			     





			     


			     


			     


			     


			     





			     


			     


			     


			     


			     








If the Vendor anticipates subcontracting, describe the Affirmative Efforts Vendor will perform to encourage participation of qualified, available, and capable Women and Minority Businesses to perform such work (see attached list of examples)


			1.      





			2.      





			3.      





			4.      








Identify past success at achieving participation on prior contracts or other evidence of the likelihood of the Bidder at achieving the proposed Affirmative Efforts.   



			1.      





			2.      





			3.      





			4.      





			5.      








SIGNATURE AND CERTIFICATION OF INFORMATION


The undersigned certifies that the information and data contained herein is correct and complete.



			





			Signature of Authorized Representative





			





			Printed Name of Authorized Representative





			     





			Title





			     





			Date








Examples of subcontracting efforts:



The City encourages the utilization of WMBEs in all City contracts.  The City encourages the following practices to open competitive opportunities for WMBEs:



a) Attending a pre‑Bid or pre‑solicitation conference, if scheduled by the Owner, to provide Project information and to inform WMBEs of contracting and subcontracting opportunities.



b) Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing Written Notice of subcontracting opportunities to WMBEs capable of performing the Work, including without limitation all businesses on any list provided by The City of Seattle, in sufficient time to allow such businesses to respond to the written solicitations.



c) Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by small businesses including WMBEs.



d) Establishing delivery schedules, where the requirements of this Project permit, that encourage participation by WMBEs.



e) Providing WMBEs that express interest with adequate and timely information about plans, specifications, and requirements of this Project.



f) Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, The City of Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.
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			Page 1








			


			Page 2














_1307362253.doc
City of Seattle Hosting Response 


Page 1 of 3

Vendor’s Name: ______________________________________________________________



City of Seattle RFP# 

Title:

Technical Response

Basic Requirements

1. Data hosted off site will be accessible 98% including all planned and unplanned downtime.  Planned downtime must be coordinated.

2. All data will be backed up every 24 hours at Vendor’s site.  Backup information will be stored in a different location from the computer center where the hosting servers are located.  If restoral of data is required, the Vendor will be notified and the data will be restored within one business day.

3. City of Seattle should be involved in and informed of any operational changes made that affect access to the data.  That includes but is not limited to:


· Migration, upgrades or other changes to the server that require downtime or a server reboot must be coordinated at least 10 working days in advance.  Security patches and other emergency requirements can be coordinated with less notice but a designated City Staff Member must be contacted prior to rebooting the server.


· A designated City Staff Member must be notified within 30 minutes of an unplanned outage and must be given an estimated recovery time or hourly status updates until the recovery time is known.  


· There must be a formal process for a designated City Administrative Authority to request or terminate access for a staff member.  Requests made to add or terminate access should be completed within 1working day of the request.


4. Any City data under the protection of the Vendor, (under its care, custody and control) shall be returned to the City upon notice, with the data/ metadata transferred in Comma Separated Value (CSV) file format that can be recovered for use within an Oracle or SQL database environment.


		

		



		Infrastructure/Integration

		



		Describe the underlying technology and approaches used to develop/maintain the application in sufficient detail to allow IT staff to assess technical components, including specification of the application operating system, Web engine, and data management system. 

		



		 Describe the database, standards, language and technology tools used within the software in enough detail for IT staff to assess integration, server and network implications.

		



		Describe your strategy for integrating with hand-held devices. 

		



		Describe in-depth how your system integrate or interface with the Microsoft Outlook/Exchange.

		



		List other Microsoft products (and the required versions) needed to successfully operate your product, such as Office, SharePoint, MS Projects.

		



		Describe capability and experience on other projects of providing integrations with existing in-house systems.

		



		Describe the minimum requirements for the City's Servers, Network or Workstations to work with your web hosted applications.

		



		Security:



		For a hosted environment, fully describe the physical security.

		



		Describe assurance of security from both system and personnel aspects.

		



		Describe how the system addresses and document security issues, including personnel, access rights, encryptions/SSL, firewall and protocol conflicts, database security, and conflicts with standard OS. 

		



		How will the vendor respond if a security breach is identified in the application code or in the hosted environment? 

		



		Explain the Sign-On process. Describe how it interfaces with an external single Sign-on function. 

		



		Explain the authentication process for the application.  Describe how the system supports City’s token authentication credentials.  Describe the ability to consume authenticated user tokens that are created using Open ID and OAUTH. 

		



		Explain the system’s quarantine functions and /or strategy, including how files and attachments are scanned for virus. Describe whether the vendor has ever worked with virus & spyware detection software such as Postini. 

		



		Explain whether the system was developed by a third party;  whether the third parties are contractually obligated to maintain security controls and periodically audited for compliance with security obligations. 

		



		Explain whether the system has been assessed for security by an objective third party.  If yes, please provide the results. 

		



		Web

		



		Web offerings must be configurable to meet our City WEB presentation standards.  http://www.seattle.gov/PAN/WebPresentationAccessibilityStandards.htm

		



		If Java is required, describe the version needed.

		



		User Support/Maintenance

		



		Describe how application support will be provided for the hosted, including the availability of resources such as a dedicated help desk or other server support. 

		



		Describe the vendor’s change management and release / upgrade management process and frequency, including the QA testing process.

		



		Describe the vendor’s patch and / or whole system replacement approach and frequency. 

		



		Describe how user requests for new/changed/enhanced features, including those resulting from changing statutory requirements, will be addressed. 

		



		Describe how application training needs will be met, including responsibility for training of users and IT staff providing hosting services. 

		



		Provide system performance measures, including response time, speed, tuning, capacity analysis, etc.

		



		Describe assurance of system dependability, including server clustering, load balancing across multiple application servers, server redundancy design , etc.

		



		Describe assurance of system reliability, including server maintenance plan, system backup plan, system disaster recovery plan, uptime/downtime, etc.

		



		Describe assurance of staff availability, including turnaround time for service requests and service quality.

		



		Describe levels of communication and collaboration with hosted clients, including methodology, procedures, change control process, etc.

		



		Describe what to take to bring a hosted solution back in-house, including areas of concerns, time, costs, etc.

		



		Describe the system’s file scanning functionalities such as image and data format supported and maximum number of images capable of storing. 

		



		Describe any archiving services available on hosted site.
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		Company



		Motorola



		Oracle



		Microsoft



		GovQA



		Aplicor 



		HEAT (FrontRange)



		CCSS/Ventyx



		Lagan



		Hansen



		FedSources, Inc.






