City of Seattle Request for Proposal #2635

Addendum 
 10/21/09
The following is information regarding Request for Proposal #2635 titled Consolidated Customer Service Suite Technical Uplift Project released on September 30, 2009.  The due date for responses remains as October 30, 2009 at 4:00 PM (Pacific Time).  This addendum includes both questions from prospective proposers and the City’s answers, and revisions to the RFP.  This addendum is hereby made part of the RFP and the information contained herein shall be taken into consideration when preparing and submitting a proposal.


	
	
	VENDOR QUESTIONS
	CITY RESPONSES
	CHANGES TO RFP

	1
	10/8/09
	Pre-Proposal Conference

     
	A summary of the Pre-proposal Conference held 10/9/2009, including attendee list, and associated Questions and Answers are included for your information.
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	2
	10/9/09
	Section 7 of the RFP states that there is no Bond requirement for this proposal, but Section 9.6, Submittal Checklist, (ref. item 9.1.5) includes a Letter of Commitment from Bond Agency. Please confirm that this requirement is not applicable to this response.

	Since a Bond is not required, a Letter of Commitment from a Bond Agency is also not required.
	9.6 Submittal Checklist, RFP, Page 49, is revised See Question 25.



	3
	10-15-009
	KamTech is a wholly owned subsidiary of ITLogica Holdings (parent company).  If ITLogica plans on utilizing resources from the parent company or other wholly owned business units of the parent company does it need to be identified as subcontractors throughout the response?


	If KamTech is a legal entity unto itself and is the prime contractor, and  if ITLogica Holdings is also a separate legal entity, then yes, ITLogica Holdings would defined as a subcontractor and should be identified as a subcontractor. 
	

	4
	10-15-009
	Will Seattle make existing work flows and process inventory available?


	The City will share existing work flow and process inventory information with the successful vendor.
	

	5
	10-15-009
	Will Seattle provide the data schema?


	The City will share existing data schema with the successful vendor.
	

	6
	10-15-009
	Can you please clarify or provide further detail for evaluating different vendor bids per Section 10.1?


	The proposals that pass through to Round 3 of the Evaluation will be evaluated based on the criteria listed in Section 10.1.  The Technical Uplift portion of the proposals will be evaluated with one set of criteria and weights as described in Section 10.1.  The Ongoing Maintenance and Support will be evaluated on another set of criteria and weights (described in the same section).  Based on the results of the City’s evaluation, the City may choose to award a separate contract for the Technical Uplift and a separate contract for the Ongoing Maintenance and Support, or the City may choose to award one contract for both.
	

	7
	10-15-009
	What kind of end user environment/software needs to be supported?  Currently in the RFP, we need to support Window XP, IE6.0, and JRE1.3.1 18. Do we need to support higher than IE6.0, Firefox, and Vista OS, etc.?

	You do not need to support higher than IE6.0, Firefox and Vista OS at this time.  Our current platform does not include Firefox, Vista or a browser higher than IE6.0.
	

	8
	10-15-009
	Pertaining to Section 1.5, pg. 12:

a. Is it sufficient to support the upgrade from Oracle 9.2.0.5 to Oracle 11g, if the current hardware/software architecture needs to be modified? 
b. Plus, should an additional cost estimate be included?

	If this is vendor’s preferred approach, please include it in the bid along with the price.
	

	9
	10-15-009
	Will the City provide current technical design documentation in addition to source code inventory? 

	Yes. The City will provide technical design documentation in addition to source code inventory to the contracted vendor.
	

	10
	10-15-009
	What development tools and the debug tool need to be used?  Is it at the discretion of the vendor?

	Yes.  It is at the discretion of the vendor as to what development tools and debug tools it wishes to use.  Vendor should identify in its response to the RFP, what it proposes to use.
	

	11
	10-15-009
	Can the City provide a listing of current custom reports including the total number and listing of reports?


	There are approximately 200 reports that have been customized.  A comprehensive list can be presented to the awarded vendor.  
	

	12
	10-15-009
	In answering Section 9.2.5 Vendor Experience Summary Question 5, do we have to use the table format provided to answer?  (Note: It is challenging to fit brief descriptions in format provided so it is readable).


	Yes.  You should use this table or this table format.  You can reformat it to provide more room in the cells (ie wrap text), format into legal size, widen columns and deepen rows, etc.  
	

	13
	10-15-009
	For completing Section 9.2.6 do 10 project experience and references need to be provided for primary and subordinate contractors?


	No.  This information is required only of the prime contract.
	

	14
	10-15-009
	If the primary and subordinate vendor worked jointly on projects can each one be used as a reference?


	The City would prefer that the vendors use references from others who will not be a partnering on a response to this Request for Proposal.
	

	15
	10-15-009
	Regarding the Question “Location of Previous Partnerships with this vendor” in Section 9.2.8 table, please clarify your definition of location (such as Physical Location Client, Client Name, Physical Location Vendor office, etc).


	The City’s definition of location is “Client location” (where the work was performed)
	

	16
	10-15-009
	Does a NDA need to be in place for primary and subcontracted vendors?


	When required, a DNA will need to be in place with the Prime Contractor with whom the City executes a contract.  The prime contractor will be responsible for the actions of its sub-contractors.
	

	17
	10-15-009
	Do subcontracted vendors need to have a Seattle Business License?


	For purposes of this RFP and subsequent contract execution, only the prime contractor (Vendor that submits a proposal and with whom the City actually executes a contract) is required to have a City business license.  However, all vendors should be aware that based on Chapter 5.55 of the Seattle Municipal Code, it is unlawful to engage in business in Seattle without first obtaining a City business license.  Please review embedded documents in RFP Section 6.1.
	

	18
	10-15-009
	Do subcontracted vendors have to meet insurance requirements?


	No.  The insurance requirements are the responsibility of the prime contractor (Vendor that submits a proposal and with whom the City actually executes a contract).
	

	19
	10-15-009
	When responding to 9.2.3 can employees be classified under multiple categories (such as the same employee in both IT and Utility Consulting)?


	Yes.
	

	20
	10-15-009
	What is the current version of Oracle Forms you are running?


	The City is running 9i.
	

	21
	10-15-009
	When responding to Section 9.4.6 Staffing Requirements for on-going maintenance and support, since there is no understanding of the level of support needed from the City is it acceptable to respond without populating headcount and duration?


	Yes.
	

	22
	10-15-009
	Will remote access be available for multiple users?


	Yes.  
	

	23
	10-15-009
	Pertaining to Section 9.2.5 Question 4, are you asking for information only on currently supported customers?
	Yes.  We are only asking information on currently-supported customers.
	

	24
	10-15-009
	The scope of the Tech Uplift includes "Modify the City custom reports as needed for the new environment" (reference RFP Section 2.5.1, however no list of Seattle’s current reports are included. We believe that we know all of SCL’s base reports, but we want to be sure that no other reports have been created of which we are unaware.


	There are approximately 200 reports have been customized.  A comprehensive list can be presented to the awarded vendor.  
	

	25
	10-15-009
	Proposal Format:  Section 9 of the RFP outlines the requested format of submissions. The first part of this sections specifically states that the responses are to have the following sections:

Separate responses into the following sections, separated by tabs:

Vendor Qualifications 

Project Approach 

Technical Uplift Project Statement of Work 

Maintenance and Support Statement of Work 

Technical Uplift Project Management and Team Qualifications

Maintenance and Support Team Qualifications

Price Proposal 

However the forms which have been provided are inconsistent with the above.  Furthermore, the checklist at the end of the section, although more consistent with the forms, has items which do not appear elsewhere in the section. 

Please confirm that the supplied forms within Section 9 of the RFP represent the desired format of respondent submissions, including the requisite sub-sections?


	RFP Section 9 – Proposal format and Organization, 9.1 and 9.2 have been revised to include correct references.  Submittal checklist has been revised and corrected in revision form so that proposers can see change.
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	26
	10-15-009
	Scope:  

a. The RFP makes references business applications other than the Ventyx Customer Suite. Please confirm that these other business applications are outside the scope of this RFP.
b. Is a technical uplift of the City’s Data Warehouse part of the RFP?


	a.  You are correct.  The RFP is for Ventyx Customer Suite only.

b. Uplift of the City Data Warehouses is not part of the RFP.  Testing of data transfer to the Data Warehouses is within the scope of the RFP.
	

	27
	10-15-009
	Environmental:

a. Is there a business reason for limiting the upgrade of OAS to 10.1.2?

b. The RFP indicates that the two divisions have their own database schemas (sharing a common schema for multi-company tables.  Are these two schemas resident in one database, or two different DB instances?

c. Please confirm that the City will be responsible for all infrastructure/hardware commissioning, configuration, administration, and costs.

d. Are there specific Oracle RDBMS 11G features that the City wishes to enable as part RFP?

e. Has the City confirmed a version of MicroFocus COBOL is available which is compatible with the specific versions of the host hardware operating system and version of Oracle 11g?


	a.  Upgrading to a newer release of OAS can be submitted as an alternate proposal.

b. All schemas are contained in a single database instance.

c. Hardware and the AIX Operating System are not the responsibility of the proposer.  Database and Application Server configuration will be performed by the City with guidance from the Proposer.

d. Not at this time.

e. The City is running MicroFocus Server Express 2, 64-bit version.  It is our understanding that this version is compatible with 11g.  We have not tested it.
	

	28
	10-15-009
	Customizations:

a. Can the City provide a list of functional enhancements for Customer Suite, with high level descriptions? 

b. Can the City provide a listing of custom objects (i.e. forms, processes, reports)? For processes and reports, what language are they written in?

c. Can the City provide information on the number and complexity of custom triggers, packages, procedures, tables, shell and CRON scripts?

	While there have been some changes since migration, the city is providing the list of customizations when the application was migrated to the existing version of Customer Suite.  This should give an idea of the types and complexity of customizations. 
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	29
	10-15-009
	Batch Processing:

Is daily/weekly/monthly report generation factored into your nightly batch timings (8:00 p.m. to 6:00 a.m.)?  If not, then what is the additional processing time required to finalize the reporting batch runs. 


	Our service level agreement provides that all batch jobs are complete by 6:00 a.m. Tuesday-Friday and 8:00 a.m. on Saturday.
	

	30
	10-15-009
	Interfaces:

a. Can the City confirm the list of interfaces in the RFP is comprehensive? 

b. What languages is each interface written in?

c. Which interfaces, if any, do not reside on the CIS database server?

d. Can the City provide additional information on the scope, directionality, and interdependence of the interfaces?

e. Are there any special considerations to support their deployment for both divisions?

f. What is the role of the vendor with respect to resolving downstream integration/compatibility interface issues?

g. Are there any external agencies which access (directly or indirectly) to the City’s CIS databases (e.g. energy assistance agencies)? Please describe.
	a.  The list provided in the RFP is comprehensive

b. Microfocus, Cobol, Pro*C, PL SQL

c. All of the listed interfaces reside on the DB server

d. Most interfaces are batch. Interface 12 in section 2.1.1 is a real time interface using a stored procedure not maintained by City Light.  Interface 16 in section 2.1.1 is a real time interface using a table trigger.   

e. No.  The interfaces are utility (company) specific.

f. The Proposer would assist in troubleshooting, and make corrections should an uplift-related defect be found on the Customer Suite-side of the interface

g. There is no direct access to the Customer Suite database by external agencies.
	

	31
	10/16/09
	I am trying to find the Runzheimer Cost Index for Lodging that is specified in Section 7.2 of the Technology Contract for the Seattle City Light Technology Uplift, Maintenance and Support.

I searched the internet for “Runzheimer Cost Index” and found their homepage, but I could not find the actual cost index for Seattle.

Another of the “hits” to my inquiry was to the City of Seattle’s Travel Policy and Procedures, which are available at:  http://www.mrsc.org/PolicyProcedures/S42TravelPolicy.pdf
When I click on this and go to page 9, I find Section 5.2.8 which states that “Information and rates related to the Runzheimer Cost Index (are) available on the InWeb

at: http://inweb/citytravel/meal_lodging_rates.htm “
I’m not sure what the InWeb is and when I click on that link and / or paste it into my browser, it tells me that it is unable to open that website and cannot locate the internet server.

Could you please give me the correct URL for public access to the Runzheimer Cost Index for the City of Seattle?


	The Inweb is the City’s internal website and not accessible to those outside of the City’s sytem.

Embedded below are the Runzheimer materials that were referenced and are included on the City’s inweb.
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		PRE-PROPOSAL CONFERENCE QUESTIONS AND ANSWERS






		Vendors should carefully review the Questions and Answers.  The following set of questions and answers is NOT a verbatim account of the questions and answers presented at the pre-proposal conference.  In some cases the questions and answers have been changed for grammatical correctness and in some cases the answers are more considered and researched than that given in the discussion.  Regardless of any differences that might exist between the dialog that took place on October 9, 2009 and the responses provided in this document, this document is the official response to the questions proffered in the Pre-Proposal Conference and the written answers supersede all verbal answers provided at the Pre-Proposal Conference.






		ID 

		RFP Section

		Question

		Answer



		1

		1.5

CCSS & Project Background

		Please provide a clarification of the highly customized application.  Particularly interested in the number of customizations and list of customized modules

		SCL will get a list of customized modules to interested vendors.



		2

		1.6.1

RFP Objectives

		Please provide a clarification of the need for project team names.  Do they need to be a list of names or names for each process?

		A list of names is sufficient.  We do not need names for each process.



		3

		2.1

Project Preparation Activities

		Will all items outlined in Preparation activities be complete by the time the project begins?

		Possibly.  A complete status of the activities will be provided at the beginning of the project.



		4

		2.1.2

Developing Interfaces

		What other modules are currently in use?

		Icontact, EWQ – Both would need to be part of the uplift.





		5

		2.1.3

Developing Test & Development Environments

		Are all environments locally based in Seattle?

		Yes



		6

		2.1.3

Developing Test & Development Environments

		Will vendors be able to access the Seattle environment?

		Yes, via VPN and remote access to a desktop



		7

		2.1.3

Developing 


Test &


Development


Environments

		Will vendors be given all necessary access to perform the work?

		Yes



		8

		2.1.3

Developing


Test & Development


Environments

		Who is responsible for testing the interfaces?

		Vendor is responsible for testing interfaces from Customer Suite.  The City is responsible for testing interfaces to other applications.



		9

		2.1.3

Developing Test & Development Environments

		Who is responsible for integration testing and to provide standard test scripts?

		The City is responsible for both.



		10

		2.2

Project Activities

		Who is responsible for staffing for UAT?

		The City is responsible for both.



		11

		2.3

Preliminary Project Phasing Proposals

		Is there a black-out period for the application?

		We try to freeze updates during storm season:  October 1 – March 30.



		12

		2.5.1 Application Software

		Regarding the listed 300 hours for forms development:  Are the forms developers already trained on 10g?  Or is the vendor expected to train the developers?

		No.  The City does not currently have staff trained on 10g forms.



		13

		2.5.1

Application Software

		Can we obtain a list of custom reports?

		Yes.  Embedded are the custom reports.
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		14

		2.6.1 


Platform Architecture

		What version of MicroFocus COBOL is the City running and is it compatible with Oracle 11g?

		We are running MicroFocus Server Express 2.2.  64-bit version.  It is our understanding that it is compatible with Oracle 11g database, but we have not tested it.



		15

		2.6.1

Platform


Architecture

		Are there any application performance requirements after uplift?

		Performance must exceed existing performance requirements outlined in the Agreement with the business.  Our service level agreement is for batch to be completed by 6 AM Monday through Friday and 8 AM on Saturday.  Embedded below is an Excel document containing the  batch statistics and SLA requirements
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.



		16

		2.6.1

Platform 


Architecture

		Are there baseline test cases that the City uses?  May the vendor have access to them?

		Yes and they will be provided to the successful vendor upon contract execution.



		17

		2.6.1

Platform


Architecture

		Is ClearQuest the defect tracking tool?

		Yes.



		18

		3.2

Key Project Activities for Each Role

		Will there be any changes to the existing hardware prior to the uplift?

		There are no plans to change the hardware.



		19

		3.4

High Level Roles


Ongoing Maintenance and Support

		Will the vendor be responsible for existing problems in the application?

		No, the vendor is responsible for the quality of their own work and isn’t responsible for known or undiscovered defects.



		20

		3.4

High Level Roles


Ongoing


Maintenance and Support

		Will the vendor be able to receive a list of the known defects?

		The City will provide a list of all documented defects to the successful vendor upon contract execution.



		21

		3.5

Key Activities for each Role

		Will we be required to respond for only critical problems?

		Yes



		22

		3.5

Key Activities for each Role

		Will the City attempt to resolve issues before contacting vendor?



		Yes, the vendor would be contacted only if City cannot troubleshoot problem.



		23

		6.1

Mandatory Seattle Business License and Associated Taxes

		If a vendor already has a contract with the City, can vendor assume that they already have a business license?

		The business license will be required of a vendor in order to contract with the City.  If vendor already has a contract with the City, the Vendor should already have a business license, but they should check to verify and also to make sure that they are current with their taxes.



		24

		8.8 


Offer and Proposal Form

		Must we use the templates provided?

		Yes.  You should use the templates we’ve included in the RFP for your response.  You should make sure that you’ve also completed and included the vendor questionnaire and other required submittals.



		25

		8.8 

Offer and Proposal Form

		Do we need to prepare them separately for the CD?

		You should prepare them separately.  



		26

		8.8

Offer and Proposal Form

		For travel costs, may we assume that airfare will be passed to the City and we may quote a per day/diem rate?

		Yes.



		27

		8.21

Proprietary Proposal Material

		Is pricing considered proprietary?

		We are not aware of an exemption from Public Disclosure under the Revised Code of Washington for pricing.  However, vendors should review the instructions on in 8.21 carefully and specify in the City Non-Disclosure Request included in the Vendor Questionnaire, any exemptions requested.
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9.5   Submittal Checklist


Each complete proposal submittal to the City must contain the following:


		Name of Form

		Maximum Number of Pages per Form

		Comments



		9.1 Vendor Administrative Requirements 



		9.1.1 Cover Letter

		1-2 pages

		Only required of Prime Contractor



		9.1.2 List of Proposed Vendors

		1 page

		Lists primary vendor (prime) and subcontracting vendors (subs).



		9.1.3 Legal Name Certification

		1 form each

		Only required of Prime Contractor 



		9.1.4 Vendor Questionnaire

		1 page each

		Only required of Prime Contractor 



		

		

		



		9.1.6 Acceptance & Exceptions to City Contract

		1 page

		Attach City Contract with exceptions in track mode, if applicable.



		9.1.7 Equal Benefits Declaration

		1 form

		Only required of Prime Contractor 



		9.2 Vendor Qualifications



		9.2.1 Proposal Summary

		2 pages

		Prime Contractor only 



		9.2.2 Vendor Overview and History

		1 page each

		Only required of Prime Contractor 



		9.2.3 Vendor Organization

		1 page each

		Only required of Prime Contractor  



		9.2.4 Financial Information

		1 page each

		Prime Contractor only  



		9.2.5 Vendor Experience Summary

		2 pages each

		1 for prime and 1 for each major sub.



		9.2.6 Project Experience and References

		10+ pages

		No limit on number of project forms.  Required of Prime Contractor and Sub-Contractor.



		9.2.7 Terminations

		1 page each

		1 for prime 



		9.2.8 Prime Contractor/Subcontractor History

		1 page + 1 chart for each

		1 page for prime and 1 chart for each major sub.  Outreach attachment needed for Prime Contractor only.



		9.3 Project Approach (Submittals required by Prime Contractor only)



		9.3.1 Project Management Approach

		5 pages

		



		9.3.2 Implementation Approach

		8 pages + sample docs

		Includes separate Project Plans and Schedules for Technical Uplift and Ongoing Maintenance and Support.  Attach sample deliverables.



		9.3.3 Training and Knowledge Transfer Approach

		2 pages

		



		9.3.4 Fit/Gap Analysis

		N/A

		



		9.3.5 Technical Approach

		4 pages

		



		9.3.6 Statement of Work

		No limit

		1 SOW for each Project (Technical Uplift and Ongoing Maintenance and Support)



		9.4 Project Management and Team Qualifications



		9.4.1 Project Organization

		3 pages

		1 for each body of work (Technical Uplift Project and Ongoing Maintenance and Support), showing overlap, if applicable



		9.4.2 Project Staff List

		1 page each

		1 List for each body of work (Technical Uplift and Ongoing Maintenance and Support), showing overlap, if applicable



		9.4.3 Current Commitments

		1-2 pages

		



		9.4.4 Project Managers Background and Information

		1-3 pages each PM

		1 form for each Project Manager.  Must include references.  Attach resumes in an appendix.



		9.4.5 Project Key Staff Background and Information

		1-3 pages each

		1 form for each key staff member.  Must include references.  Attach resumes in an appendix.



		9.4.6 Client Staff Requirements

		1-2 pages each 

		1 for each body of work (Technical Uplift Project and Ongoing Maintenance and Support), showing overlap, if applicable



		9.5 Price Proposal



		9.5.1a Fixed Price Proposal – Customer Service Suite Technical Uplift

		3 pages

		Includes Hourly Rates for optional additional work.  Need authorized signature



		9.5.1b Time and Materials Price Proposal – Ongoing Maintenance and Support

		3 pages

		Includes Hourly Rates for optional additional work.  Need authorized signature



		9.5.2 Payment Schedule

		1-2

		1 for each body of work (Technical Uplift Project and Ongoing Maintenance and Support)
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		9/24/09 18:27		ANAHEIM/ORANGE COUNTY		CA		US		UNITED STATES		9/15/09		USD		1		18.17		20.73		24.01		17.49		19.47		22.4		36.29		40.92		48.11		81.12		438.57		525.65		757.86		167.68		202.2		257.97		94.42		117.8		155.57		0		0		0		439.36		525.65		757.86		174.46		208.94		264.64		96.43		119.95		157.95		0		0		0		231.21		10.36		315.63		150.09		87.18		0		28		11		JOHN WAYNE INTL		0				0				105.34		120.95		82.24		96.72		7.75		16.73		101		930		128		64		192

		9/24/09 18:27		BAKERSFIELD		CA		US		UNITED STATES		9/15/09		USD		1		13.49		14.94		18.81		14.92		16.37		20.25		26.75		29.8		37.94		61.11		191.52		191.52		191.52		149.28		170.4		191.52		71.18		84.03		104.79		0		0		0		201.28		201.28		201.28		158.82		170.4		201.28		71.9		86.43		109.9		0		0		0		160.32		9.02		0		99.21		71.95		0		12		0				0				0				61.15		64.35		49.79		52.77		7.25		7.75		101		930		78		44		122

		9/24/09 18:27		FRESNO		CA		US		UNITED STATES		9/15/09		USD		1		12.92		13.32		14.38		13.26		14.16		16.55		28.19		29.54		30.89		57.02		0		0		0		133.12		152.82		172.52		84.2		101.72		130.02		0		0		0		0		0		0		133.12		152.82		172.52		85.01		102.54		130.86		0		0		0		174.77		9.03		0		117.75		94.86		0		12.5		11.5		FRESNO AIR TERMINAL		0				0				92.87		95.68		67.58		69.94		19.08		12.4		101		930		95		54		149

		9/24/09 18:27		LONG BEACH		CA		US		UNITED STATES		9/15/09		USD		1		16.33		18.16		23.03		15.67		17.95		20.23		33.01		36.99		47.59		73.1		317.57		317.57		317.57		113.19		191.34		317.57		99.82		115.22		140.1		0		0		0		321.53		321.53		321.53		117.24		195.35		321.53		102.29		117.68		142.54		0		0		0		218.73		11.17		287.93		145.63		86.71		0		17		0				0				0				70.37		71.97		57.39		58.73		19.36		1.87		101		930		128		64		192

		9/24/09 18:27		LOS ANGELES		CA		US		UNITED STATES		9/15/09		USD		1		18.34		23.43		29.92		19.21		20.55		23.33		39.34		43.06		52.95		87.04		319.85		337.11		364.99		215.76		255.13		323.52		101.49		123.11		155.5		0		0		0		324.92		342.84		371.78		216.55		256.6		325.69		104.21		126.08		158.86		0		0		0		242.82		12.07		290.26		155.78		103.1		0		29.5		21.5		LOS ANGELES INTL		0				0				92.51		106.51		67		78.73		19.35		12.55		101		930		128		64		192

		9/24/09 18:27		MODESTO		CA		US		UNITED STATES		9/15/09		USD		1		12.28		13.5		16.75		13.96		15.27		16.58		25.5		32.24		43		61.01		0		0		0		116.22		136.85		183.55		82.53		95.41		116.22		0		0		0		0		0		0		119.5		140.1		183.55		84.96		98.17		119.5		0		0		0		163.1		8.61		0		102.09		81.46		0		0		0				0				0				55.35		56.95		46.61		48.21		0		8.74		101		930		89		49		138

		9/24/09 18:27		OAKLAND/BERKELEY		CA		US		UNITED STATES		9/15/09		USD		1		15.25		18.5		23.26		14.34		16.83		20.39		30.94		33.67		40.99		69		177.2		211.77		255.64		164.24		177.2		211.77		100.46		116.34		142		0		0		0		177.2		223.4		255.64		164.24		177.2		223.4		100.6		116.6		142.45		0		0		0		215.12		10.7		0		146.12		94.1		0		22.5		29		OAKLAND INTL		0				0				111.8		120.99		82.46		90.13		19.85		12.97		101		930		106		59		165

		9/24/09 18:27		OXNARD/VENTURA		CA		US		UNITED STATES		9/15/09		USD		1		15.18		16.19		18.9		15.29		16.46		17.93		30.17		32.58		35		65.23		252.54		323.91		395.28		144.89		161.04		204.1		105.71		120.51		144.43		0		0		0		258.03		444.69		631.35		147.81		166.07		214.76		105.92		121.33		146.23		0		0		0		210.17		9.8		0		144.94		97.72		0		0		0				0				0				47.6		50		35.58		37.98		0		12.02		101		930		128		64		192

		9/24/09 18:27		RIVERSIDE/SAN BERNARDINO		CA		US		UNITED STATES		9/15/09		USD		1		15.93		17.19		20		15.63		17.45		20.19		32.72		35.62		43.35		70.26		0		0		0		150.4		160.91		188.93		87.86		104.97		132.6		0		0		0		0		0		0		151.68		162.96		193.03		88.9		106.14		133.99		0		0		0		186.73		9.88		0		116.47		83.51		0		37.5		33		ONTARIO INTL		0				0				109.73		112.54		82.1		84.47		18.25		12.65		101		930		97		59		156

		9/24/09 18:27		SACRAMENTO		CA		US		UNITED STATES		9/15/09		USD		1		16.64		18.72		20.8		15.01		16.74		18.47		28.16		30.9		38.2		66.36		319.03		319.03		319.03		130.74		160.23		207.87		94.43		111.7		139.6		0		0		0		319.03		319.03		319.03		135.45		165.39		213.76		95.81		113.41		141.84		0		0		0		209.87		10.39		0		143.51		91.62		0		25		10		SACRAMENTO METRO		0				0				98.11		99.31		80.38		81.39		18.86		2.57		101		930		114		59		173

		9/24/09 18:27		SALINAS/MONTEREY		CA		US		UNITED STATES		9/15/09		USD		1		18.06		21.73		25.4		17.34		18.5		21.6		33.62		38.85		44.08		79.08		263.59		718.68		959.52		181.18		212.12		243.06		93.53		119.94		162.6		0		0		0		285.65		724.19		959.52		181.18		213.04		249.37		100.38		126.64		169.06		0		0		0		254.44		10.29		447.78		175.36		97.06		0		11.5		0				0				0				77.97		80.38		55.85		57.88		18.36		11.87		101		930		133		64		197

		9/24/09 18:27		SAN DIEGO		CA		US		UNITED STATES		9/15/09		USD		1		20.65		21.26		22.88		18.8		21.08		23.36		34.65		37.16		43.87		79.5		268.89		364.76		460.48		202.51		238.37		296.3		97.81		123.57		165.15		0		0		0		269.9		367.64		465.45		204.47		243.24		306.13		101.54		127.35		169.04		0		0		0		261.26		10.16		230.23		181.76		104.65		0		12		14		LINDBERGH FIELD INTL		0				0				70.03		75.23		57.11		61.48		18.86		2.15		901		930		137		64		201

		9/24/09 18:27		SAN FRANCISCO		CA		US		UNITED STATES		9/15/09		USD		1		21.9		24.37		30.94		19.57		21.36		26.15		35.93		37.93		43.27		83.66		360.42		453.2		603.08		263.06		324.23		362.1		106.72		135.45		181.87		0		0		0		377.11		470.61		621.64		290.14		332.41		400.69		113.07		141.06		186.27		0		0		0		293.42		14		271.32		209.76		126.54		0		32		13		SAN FRANCISCO INTL		0				0				123.3		127.71		86.11		89.8		19.36		20.52		901		930		185		64		249

		9/24/09 18:27		SAN FRANCISCO - N & E SUBURBS		CA		US		UNITED STATES		9/15/09		USD		1		15.39		16.94		20.01		17.16		18.39		20.03		32.84		35.14		41.26		70.47		372.39		434.68		471.35		164.66		190.83		244.38		98.35		120.27		155.68		0		0		0		372.39		434.68		471.35		164.66		191.35		248.08		103.27		125.57		161.58		0		0		0		209.33		11.09		305.5		138.86		95.54		0		71		43.2		SAN FRANCISCO INTL		0				0				123.3		127.71		86.11		89.8		19.36		20.52		901		930		185		64		249

		9/24/09 18:27		SAN FRANCISCO - SOUTH SUBURBS		CA		US		UNITED STATES		9/15/09		USD		1		15.55		18.19		23.06		15.15		17.02		21.44		30.36		36.65		42.88		71.86		269.84		271.62		372.26		169.52		207.88		269.84		109.73		127.17		155.34		0		0		0		276.12		306.08		441.2		174.28		213.22		276.12		113.27		130.74		158.97		0		0		0		217.46		10.3		199.64		145.6		93.76		0		69		24		SAN FRANCISCO INTL		0				0				123.3		127.71		86.11		89.8		19.36		20.52		901		930		185		64		249

		9/24/09 18:27		SAN JOSE/SILICON VALLEY		CA		US		UNITED STATES		9/15/09		USD		1		20.74		22.9		25.06		19.48		20.49		23.19		34.76		38.69		49.16		82.08		311.55		322.52		333.49		174.13		205.06		255.02		112.5		132.68		165.28		0		0		0		311.55		322.52		333.49		178.28		210.51		262.58		113.94		135.99		171.61		0		0		0		241.15		9.7		198.56		159.07		98.73		0		25		13.5		SAN JOSE INTL		0				0				102.94		115.34		75.6		85.99		19.36		12.7		101		930		132		59		191

		9/24/09 18:27		SANTA BARBARA		CA		US		UNITED STATES		9/15/09		USD		1		15.03		16.85		21.7		15.12		15.81		17.64		36.66		40.17		49.53		72.83		706.3		706.3		706.3		200.21		238.3		308.66		182.41		191.31		200.21		0		0		0		706.3		706.3		706.3		211.33		254.99		342.03		182.41		196.87		211.33		0		0		0		256.36		11.23		0		183.53		113.45		0		30		16		SANTA BARBARA		0				0				39.76		49.76		24.35		32.76		18.86		10.82		901		930		149		59		208

		9/24/09 18:27		STOCKTON		CA		US		UNITED STATES		9/15/09		USD		1		10.97		11.5		12.91		13.57		14.35		15.13		25.84		28.14		34.27		53.99		0		0		0		116.22		136.85		183.55		82.53		95.41		116.22		0		0		0		0		0		0		119.5		140.1		183.55		84.96		98.17		119.5		0		0		0		156.08		8.61		0		102.09		81.46		0		0		0				0				0				98.11		99.31		80.38		81.39		18.86		2.57		101		930		83		44		127

		9/24/09 18:27		COLORADO SPRINGS		CO		US		UNITED STATES		9/15/09		USD		1		13.28		15.26		17.24		14.55		16.13		17.71		26.6		31.15		43.27		62.54		0		0		0		153.17		160.47		167.77		98.55		105.27		123.19		0		0		0		0		0		0		164.19		173.63		198.79		106.36		114.04		134.51		0		0		0		168.91		9.66		0		106.37		77.86		0		20		0				0				0				54.7		60.7		43.78		48.72		21.51		1.5		101		930		88		44		132

		9/24/09 18:27		DENVER		CO		US		UNITED STATES		9/15/09		USD		1		16.02		18.14		23.8		14.85		16.07		17.29		28.5		31.5		35.5		65.71		254.92		266.18		282.73		158.7		196.81		241.56		93.6		116.02		160.34		0		0		0		257.65		269.71		285.46		161.73		200.35		246.13		95.24		117.78		162.3		0		0		0		209.5		9.76		167.93		143.79		87.81		0		45.5		18		DENVER INTL		0				0				98.32		105.13		77.71		83.18		24.46		1.6		101		930		149		49		198

		9/24/09 18:27		HARTFORD		CT		US		UNITED STATES		9/15/09		USD		1		15.5		16.34		18.57		15.3		16.12		18.31		29.65		32.92		41.76		65.38		0		0		0		142.29		173.5		223.91		87.9		107.09		138.09		0		0		0		0		0		0		146.61		178.08		228.92		90.77		109.8		140.53		0		0		0		209.86		12		0		144.48		87.36		0		28		11		BRADLEY INTL		0				0				77.8		79.8		63.94		65.61		20.11		1		101		930		112		49		161

		9/24/09 18:27		NEW HAVEN		CT		US		UNITED STATES		9/15/09		USD		1		11.94		13.22		16.63		14.93		15.56		17.23		31.51		35.28		39.05		64.06		245.28		245.28		245.28		149.01		173.69		239.49		93.99		109.74		135.18		0		0		0		245.28		245.28		245.28		149.01		173.69		239.49		95.63		111.85		138.05		0		0		0		198.46		12		0		134.4		89.6		0		0		0				0				0				77.8		79.8		63.94		65.61		20.11		1		101		930		96		64		160

		9/24/09 18:27		NEW LONDON/NORWICH		CT		US		UNITED STATES		9/15/09		USD		1		10.41		12.13		16.68		12.3		13.64		17.24		27.49		30.91		39.99		56.68		0		0		0		147.53		191.04		233.24		100.68		110.12		119.56		0		0		0		0		0		0		145.93		195.24		245.84		102.26		110.12		117.96		0		0		0		186.6		12		0		129.92		85.12		0		0		0				0				0				67.5		75.1		49.56		56.28		13		11.5		101		930		105		64		169

		9/24/09 18:27		NEW YORK - CT SUBURBS		CT		US		UNITED STATES		9/15/09		USD		1		14.22		17.15		20.73		15.26		18.46		21.35		30.83		36.17		44.8		71.78		240.45		240.45		240.45		153.36		182.25		228.92		104.73		127.91		165.35		0		0		0		249.09		249.09		249.09		159.01		189.03		237.53		106.97		129.43		165.71		0		0		0		230.82		12		193.76		159.04		104.16		0		0		47.25		LA GUARDIA		0				0				83.6		85.6		67.15		68.76		24.49		0		101		930		122		64		186

		9/24/09 18:27		WASHINGTON		DC		US		UNITED STATES		9/15/09		USD		1		20.59		22.3		24.01		20.95		23.42		25.89		33.91		35.99		41.54		81.71		373.93		497.03		695.89		230.01		279.63		359.79		148.55		190.26		257.64		0		0		0		373.93		497.03		704.42		234.71		289.54		378.12		155.07		195.74		261.44		0		0		0		332.47		14.5		305.72		250.76		187.78		0		11		8		RONALD REAGAN NATL		0				0				91.1		93.89		70.57		73.11		10		13.47		901		930		233		64		297

		9/24/09 18:27		WILMINGTON		DE		US		UNITED STATES		9/15/09		USD		1		16.37		17.39		18.41		15.57		16.3		18.24		33.9		36.43		43.19		70.12		220.99		220.99		220.99		160.84		178.82		226.77		98.19		117.82		149.53		0		0		0		220.99		220.99		220.99		163.67		181.45		228.88		99.25		118.32		149.53		0		0		0		216.37		8.33		0		146.25		85.58		0		55		37.5		PHILADELPHIA INTL		0				0				101.51		104.31		79.24		81.77		11		13.55		101		930		119		39		158

		9/24/09 18:27		DISNEY WORLD Â® AREA		FL		US		UNITED STATES		9/15/09		USD		1		15.45		17.5		22.96		15.29		16.45		18.35		32.88		36.88		47.5		70.83		247.18		294.49		420.64		127.22		169.95		238.98		75.55		93.22		121.76		0		0		0		247.18		294.49		420.64		127.22		170.96		242.16		77.43		95.26		124.06		0		0		0		224.28		12.83		260.64		153.45		59.8		0		50		15		ORLANDO INTL		0				0				48.2		49		37.16		37.85		16.3		4.98		401		930		109		49		158

		9/24/09 18:27		FORT LAUDERDALE		FL		US		UNITED STATES		9/15/09		USD		1		16.85		21.94		27.03		16.99		18.18		21.36		36.76		40.49		50.43		80.61		0		0		0		199.79		202.02		204.24		99.89		125.61		143.19		0		0		0		0		0		0		199.79		202.02		204.24		99.89		127.27		143.19		0		0		0		251.55		11		228.66		170.94		93.24		0		13.5		9		FORT LAUDERDALE INTL		0				0				75.68		76.48		59.7		60.39		16		6.43		501		930		118		54		172

		9/24/09 18:27		FORT MYERS		FL		US		UNITED STATES		9/15/09		USD		1		12.6		13.4		15.55		13.53		13.99		15.22		22.49		25.98		35.27		53.37		187.59		187.59		187.59		132.09		151.51		170.94		77.12		80.29		88.76		0		0		0		187.59		187.59		187.59		132.09		151.51		170.94		80.12		83.99		94.3		0		0		0		204.33		11		0		150.96		93.24		0		24		0				0				0				63.9		66.7		51.59		53.98		17.11		3.48		501		930		88		49		137

		9/24/09 18:27		JACKSONVILLE		FL		US		UNITED STATES		9/15/09		USD		1		14.25		15.86		17.47		14.15		14.92		16.97		27.51		32.64		37.77		63.42		215.26		222.17		259.17		144.01		162.29		190.38		85.42		105.2		137.14		0		0		0		226.88		235.64		276.34		154.32		171.29		215.24		85.87		106.63		139.49		0		0		0		197.22		11.5		192.9		133.8		82.51		0		21		10		JACKSONVILLE INTL		0				0				73.29		74.5		58.27		59.29		18.11		4.47		101		930		89		49		138

		9/24/09 18:27		MIAMI		FL		US		UNITED STATES		9/15/09		USD		1		16.8		20.4		24		17.47		18.56		21.47		34.9		37.35		39.8		76.31		172.32		243.14		360.47		169.63		177.79		199.54		90.86		106.97		149.94		0		0		0		172.32		261.97		360.47		163.56		177.79		215.73		97.09		113.75		158.17		0		0		0		234.51		13		275.72		158.2		99.44		0		18		9.5		MIAMI INTL		0				0				76.89		78.89		60.24		61.95		16.89		6.48		301		930		121		59		180

		9/24/09 18:27		ORLANDO		FL		US		UNITED STATES		9/15/09		USD		1		16.32		18.39		23.92		14.46		15.7		19.01		28.64		34.57		40.5		68.66		228.41		290.62		443.25		142.75		175.5		228.41		76.77		96.64		128.74		0		0		0		229.7		301.87		477		143.24		176.3		229.7		76.77		96.77		129.53		0		0		0		213.79		12.5		216		145.13		78.75		0		27		12		ORLANDO INTL		0				0				48.2		49		37.16		37.85		16.3		4.98		401		930		109		49		158

		9/24/09 18:27		PENSACOLA		FL		US		UNITED STATES		9/15/09		USD		1		12.1		12.7		13.3		11.57		12.12		13.58		31.48		33.37		35.26		58.19		0		0		0		133.61		200.28		302.03		89.1		104.91		130.46		0		0		0		0		0		0		133.61		240.42		335.72		90.24		108.35		137.61		0		0		0		208.65		12.28		0		150.46		95.44		0		6		0				0				0				63.22		64.81		48.18		49.52		18.6		6.08		101		930		107		49		156

		9/24/09 18:27		SAINT PETERSBURG/CLEARWATER		FL		US		UNITED STATES		9/15/09		USD		1		13.02		14.63		18.89		13.19		14.61		18.38		32.67		36.61		42.28		65.85		245.28		245.28		245.28		166.88		181.14		190.34		69.55		103.62		145.59		0		0		0		245.28		245.28		245.28		178.08		186.74		190.34		69.55		104.46		148.95		0		0		0		237.21		12		0		171.36		92.96		0		34		0				0				0				68.54		69.33		55.96		56.7		7		8.66		401		930		104		54		158

		9/24/09 18:27		SARASOTA/BRADENTON		FL		US		UNITED STATES		9/15/09		USD		1		13.68		15.06		18.7		13.22		15.03		16.51		28.32		33.47		38.62		63.56		226.44		240.32		254.19		157.53		167.98		195.84		97.86		103.86		119.85		0		0		0		226.44		240.32		254.19		160.9		171.68		200.43		100.42		107.38		125.95		0		0		0		208.97		11		0		145.41		95.46		0		11.5		0				0				0				63.69		65.69		50.61		52.32		17		4.48		401		930		101		49		150

		9/24/09 18:27		TALLAHASSEE		FL		US		UNITED STATES		9/15/09		USD		1		12.05		13.21		16.3		13.55		14.09		15.54		25.75		27.74		33.03		55.04		0		0		0		145.81		158.16		170.51		73.06		90.81		119.48		0		0		0		0		0		0		145.81		158.16		170.51		76.24		93.85		122.3		0		0		0		187.14		9.17		0		132.1		80.79		0		13		0				0				0				47.3		49.69		37.98		40.01		18		2.48		101		930		89		44		133

		9/24/09 18:27		TAMPA		FL		US		UNITED STATES		9/15/09		USD		1		16.96		19.43		26.01		16.21		18.14		20.07		46.39		49.23		56.8		86.8		234.08		234.08		234.08		158.72		188.53		234		83.44		108.99		177.11		0		0		0		234.08		234.08		234.08		158.72		188.53		234.08		85.18		110.86		179.33		0		0		0		238		12		155.68		151.2		90.72		0		17.5		14		TAMPA INTERNATIONAL		0				0				68.54		69.33		55.96		56.7		7		8.66		401		930		104		54		158

		9/24/09 18:27		WEST PALM BEACH/BOCA RATON		FL		US		UNITED STATES		9/15/09		USD		1		14.53		16.01		19.96		15.06		15.97		18.39		28.08		30.71		37.74		62.69		216.3		216.3		216.3		163.16		170.04		188.38		84.74		99.33		110.93		0		0		0		216.3		216.3		216.3		163.16		170.04		188.38		84.74		99.33		110.93		0		0		0		195.38		11.5		311.09		132.69		101.47		0		9		7		PALM BEACH		0				0				88.5		90.5		73.14		74.84		17.61		2.48		501		930		99		64		163

		9/24/09 18:27		ATLANTA		GA		US		UNITED STATES		9/15/09		USD		1		15.45		22.05		27.49		17.51		19.61		21.71		33.57		37.65		41.73		79.31		241.79		280.48		327.16		152		183.28		233.79		79.96		101.18		135.45		0		0		0		246.83		286.62		334.58		155.43		186.84		237.61		80.51		102.08		136.42		0		0		0		220.64		13.06		193.33		141.33		79.14		0		25		10		HARTSFIELD INTL		0				0				94.33		101.13		71.53		77.71		10		15.65		101		930		141		49		190

		9/24/09 18:27		AUGUSTA		GA		US		UNITED STATES		9/15/09		USD		1		12.04		13.56		15.08		12.45		13.32		14.19		25.79		28.48		35.66		55.36		0		0		0		118.01		140.54		213.57		60.1		82.24		118.01		0		0		0		0		0		0		119.33		141.96		219.22		60.1		82.55		119.33		0		0		0		178.53		13		0		123.17		83.62		0		0		0				0				0				71.61		77.6		55.79		60.74		21.11		4.04		101		930		70		39		109

		9/24/09 18:27		COLUMBUS		GA		US		UNITED STATES		9/15/09		USD		1		9.81		11.63		15.6		12.24		13.11		13.98		26.65		27.48		29.7		52.22		0		0		0		144.15		153.02		176.67		84.75		98.56		120.86		0		0		0		0		0		0		144.15		153.02		176.67		85.28		99.03		121.24		0		0		0		173.18		12		0		120.96		80.64		0		9		13.5		COLUMBUS METRO		0				0				40.8		43.6		34		36.33		20		0		101		930		92		39		131

		9/24/09 18:27		MACON/WARNER ROBINS		GA		US		UNITED STATES		9/15/09		USD		1		9.77		11.04		12.57		11.47		12.1		12.9		26.47		28.52		30.44		51.66		0		0		0		133.08		149.85		172.22		66.86		83.84		111.28		0		0		0		0		0		0		133.08		151.72		172.22		68.65		85.33		112.27		0		0		0		156.78		11.83		0		105.12		76.04		0		0		0				0				0				41.6		44.4		34.96		37.31		19		0		101		930		70		39		109

		9/24/09 18:27		SAVANNAH		GA		US		UNITED STATES		9/15/09		USD		1		15.09		16.6		20.64		13.42		15.43		17.54		33.74		36.22		42.83		68.25		281.37		281.37		281.37		123.39		137.97		144.7		81.74		96.46		120.24		0		0		0		281.37		281.37		281.37		123.39		137.97		144.7		82.21		97.03		120.97		0		0		0		217.81		12.45		0		149.56		83.21		0		18		16		SAVANNAH INTL		0				0				44.71		46.71		34.52		36.2		19.25		3.54		101		930		108		49		157

		9/24/09 18:27		HONOLULU		HI		US		UNITED STATES		9/15/09		USD		1		17.3		18.87		23.05		14.94		18.47		20.11		29.68		33.34		43.11		70.68		425.6		459.57		501.2		247.01		305.58		400.2		124.38		140		181.66		0		0		0		425.6		459.57		501.2		255.01		314.93		411.72		131.92		146.02		183.62		0		0		0		275.64		12		254.24		204.96		101.92		0		20		8		HONOLULU INTL		0				0				50.87		52.87		40.17		41.89		15.82		4.35		101		930		177		106		283

		9/24/09 18:27		DES MOINES		IA		US		UNITED STATES		9/15/09		USD		1		11.82		14.07		17.37		12.06		13.08		14.1		23.17		27.32		31.47		54.47		173.9		173.9		173.9		136.2		146.48		173.9		83.81		98.01		120.94		0		0		0		173.9		173.9		173.9		136.2		146.48		173.9		83.81		100.87		128.82		0		0		0		178.79		12		0		124.32		84		0		9		0				0				0				49.74		53.75		38.52		41.8		22		2.75		101		930		86		44		130

		9/24/09 18:27		BOISE		ID		US		UNITED STATES		9/15/09		USD		1		14.32		15.29		17.87		14.02		14.62		16.23		29.65		33.29		43		63.2		0		0		0		121.44		131.6		158.68		94.48		106.73		126.52		0		0		0		0		0		0		121.44		136.87		158.68		94.48		107.41		128.94		0		0		0		158.61		9.67		0		95.41		82.25		0		10		0				0				0				59.12		61.52		49.6		51.67		16		1.58		101		930		86		49		135

		9/24/09 18:27		CHICAGO		IL		US		UNITED STATES		9/15/09		USD		1		24.05		27.54		31.03		19.53		21.68		23.83		40.97		43.46		45.95		92.68		313.18		372.3		467.8		238.48		276.17		337.05		149.19		197.78		238.48		0		0		0		315.04		383.27		493.48		240.38		279.14		341.75		155.13		202.48		240.38		0		0		0		300.25		12.2		252.45		207.57		152.59		0		37.5		20		O'HARE INTL		0				0				99.35		104.55		80.5		84.83		20		2.75		901		930		218		64		282

		9/24/09 18:27		CHICAGO - NORTH SUBURBS		IL		US		UNITED STATES		9/15/09		USD		1		14.01		16.37		20.58		14.46		15.65		18.8		29		31.54		37.59		63.56		250.01		250.01		250.01		155.39		183.94		239.81		93.74		114.8		148.83		0		0		0		255.47		255.47		255.47		158.77		189.82		245.27		95.49		116.48		151.77		0		0		0		198.03		11.13		144.47		134.47		83.35		0		0		25		O'HARE INTL		0				0				99.35		104.55		80.5		84.83		20		2.75		901		930		218		64		282

		9/24/09 18:27		CHICAGO - SOUTH SUBURBS		IL		US		UNITED STATES		9/15/09		USD		1		11.44		12.44		14.53		12.3		13.26		14.44		29.31		31.8		34.69		57.5		167.08		167.08		167.08		133.51		152.73		192.88		92.42		111.47		142.25		0		0		0		167.08		167.08		167.08		134.49		154.39		196.39		93.96		114.31		147.17		0		0		0		181.56		10.77		0		124.06		90.83		0		0		19		O'HARE INTL		0				0				99.35		104.55		80.5		84.83		20		2.75		901		930		218		64		282

		9/24/09 18:27		CHICAGO - WEST SUBURBS		IL		US		UNITED STATES		9/15/09		USD		1		16.14		17.63		20.77		15.31		15.97		17.77		32.03		35.68		42.63		69.28		203.3		215.38		226.03		151.53		175.94		215.38		88.14		105.56		133.7		0		0		0		203.3		218.9		226.03		154.48		179.11		218.9		89		106.42		134.56		0		0		0		199.66		10.49		143.64		130.38		80.66		0		0		25		O'HARE INTL		0				0				99.35		104.55		80.5		84.83		20		2.75		901		930		218		64		282

		9/24/09 18:27		DAVENPORT IA/MOLINE		IL		US		UNITED STATES		9/15/09		USD		1		9.52		10.38		11.67		11.35		11.97		13.61		21.24		23.68		30.2		46.03		0		0		0		126.55		140.39		154.23		75.7		87.98		107.82		0		0		0		0		0		0		126.55		140.39		154.23		75.7		89.31		111.79		0		0		0		152.16		11.72		0		106.13		73.74		0		0		0				0				0				51.4		55.8		45.66		49.81		6		3		101		930		70		39		109

		9/24/09 18:27		PEORIA		IL		US		UNITED STATES		9/15/09		USD		1		12.07		12.77		14.63		12.9		13.19		13.97		31.27		35.72		40.09		61.68		0		0		0		135.19		154.37		205.52		79.35		94.43		118.79		0		0		0		0		0		0		135.19		154.37		205.52		79.99		96.68		123.65		0		0		0		187.98		10.79		0		126.3		74.23		0		11.45		0				0				0				50.7		53.5		44.53		47.17		6		3.5		101		930		70		39		109

		9/24/09 18:27		ROCKFORD		IL		US		UNITED STATES		9/15/09		USD		1		13.19		13.55		14.51		13.8		15.11		16.42		25.21		30.57		35.93		59.23		0		0		0		127.28		164		261.93		75.81		90.57		114.41		0		0		0		0		0		0		128.44		164		261.93		79.62		93.62		116.23		0		0		0		163.57		11		0		104.34		74.37		0		0		13		O'HARE INTL		0				0				99.35		104.55		80.5		84.83		20		2.75		101		930		70		39		109

		9/24/09 18:27		SPRINGFIELD		IL		US		UNITED STATES		9/15/09		USD		1		13.02		14.91		16.8		12.54		13.17		13.8		26.36		29.03		31.7		57.11		0		0		0		115.44		144.85		170.94		82.76		96.76		119.38		0		0		0		0		0		0		115.44		144.85		170.94		84.51		98.5		121.1		0		0		0		170.33		11		0		113.22		79.92		0		8		0				0				0				62.13		62.93		51.3		51.99		16		2.62		101		930		83		49		132

		9/24/09 18:27		EVANSVILLE		IN		US		UNITED STATES		9/15/09		USD		1		11.12		11.69		13.21		10.97		12.1		15.11		28.81		31.47		38.57		55.26		0		0		0		111.49		137.11		174.56		74.75		93.19		104.61		0		0		0		0		0		0		111.49		137.11		174.56		75.63		94.76		106.61		0		0		0		183.65		12.62		0		128.39		78.83		0		12.5		0				0				0				43.6		50.4		36.33		42		20		0		101		930		70		39		109

		9/24/09 18:27		FORT WAYNE		IN		US		UNITED STATES		9/15/09		USD		1		10.36		14.46		19.63		12.42		13.29		14.16		28.76		30.94		36.77		58.69		0		0		0		144.24		152.22		173.49		78.03		92.67		116.33		0		0		0		0		0		0		144.24		154.98		173.49		78.03		93.38		120.07		0		0		0		173.55		10.44		0		114.86		80.62		0		22.5		0				0				0				64		68.8		52.41		56.34		22.11		0		101		930		90		39		129

		9/24/09 18:27		GARY/HAMMOND		IN		US		UNITED STATES		9/15/09		USD		1		9.38		10.22		11.66		10.48		11.4		13.84		23.27		26.08		33.56		47.7		0		0		0		125.09		138.04		172.56		88.87		106.6		135.24		0		0		0		0		0		0		126.31		139.16		173.42		89.49		107.72		137.16		0		0		0		164.18		12		0		116.48		86.24		0		0		19		O'HARE INTL		0				0				99.35		104.55		80.5		84.83		20		2.75		101		930		70		39		109

		9/24/09 18:27		INDIANAPOLIS		IN		US		UNITED STATES		9/15/09		USD		1		14.93		17.27		23.51		15.54		17.08		18.62		35.53		38.41		46.1		72.76		229.63		229.63		229.63		165.89		187.15		221.78		78.83		102.09		129.58		0		0		0		238.26		238.26		238.26		167.57		188.02		230.64		79.57		102.88		130.46		0		0		0		203.2		12.45		152.93		130.44		82.09		0		21.5		13		INDIANAPOLIS INTL		0				0				52.2		61.81		39.01		46.63		26.11		3		101		930		94		44		138

		9/24/09 18:27		SOUTH BEND		IN		US		UNITED STATES		9/15/09		USD		1		12.02		13		15.61		11.21		12.75		14.29		26.3		28.5		34.36		54.25		0		0		0		130.07		143.58		179.6		89.45		106.86		134.99		0		0		0		0		0		0		134.67		148.22		184.35		89.99		107.61		136.07		0		0		0		172.03		12.17		0		117.78		80.76		0		9.4		31		MICHIANA REGIONAL		0				0				45.8		53		33.94		39.65		26.11		3		101		930		95		44		139

		9/24/09 18:27		WICHITA		KS		US		UNITED STATES		9/15/09		USD		1		14.27		17.07		19.87		13.76		14.76		17.44		26.65		29.69		37.79		61.52		185.83		185.83		185.83		154.19		166.06		197.71		81.47		96.15		119.87		0		0		0		200.81		200.81		200.81		160.03		180.24		200.45		83.27		97.95		121.66		0		0		0		188.74		12.58		0		127.22		83.31		0		8		0				0				0				71.2		82.4		59.43		68.78		19.8		0		101		930		70		39		109

		9/24/09 18:27		LEXINGTON		KY		US		UNITED STATES		9/15/09		USD		1		14.26		15.16		17.56		13.62		14.22		15.82		26.38		29.83		39.04		59.21		233.48		233.48		233.48		148.15		178.26		258.55		72.33		84.95		105.34		0		0		0		240.5		240.5		240.5		153.88		185.53		269.93		73.61		86.68		107.8		0		0		0		180.7		11.46		0		121.49		72.45		0		15		0				0				0				44.9		49.3		36.22		39.98		17.11		2.48		101		930		91		49		140

		9/24/09 18:27		LOUISVILLE		KY		US		UNITED STATES		9/15/09		USD		1		18.01		19.3		22.73		15.5		16.44		18.95		37.77		40.86		49.1		76.6		0		0		0		133.58		145.51		177.33		66.94		96.2		114.31		0		0		0		0		0		0		135.13		147.02		178.72		68.37		97.42		115.41		0		0		0		203.34		13.16		0		126.74		82.61		0		14		8		STANDIFORD FIELD		0				0				118.29		124.7		96.33		101.8		17.11		5.48		601		930		94		49		143

		9/24/09 18:27		BATON ROUGE		LA		US		UNITED STATES		9/15/09		USD		1		10.01		11.76		13.86		11.61		12.83		14.11		27.02		30.74		37.04		55.33		202.43		202.43		202.43		161.89		172.95		202.43		94.39		109.44		133.75		0		0		0		202.43		202.43		202.43		161.89		172.95		202.43		95.57		110.66		135.03		0		0		0		188.91		12.25		0		133.58		99.9		0		18.25		14		BATON ROUGE METRO		0				0				64.25		71.85		50		56.23		22		3.25		101		930		101		44		145

		9/24/09 18:27		LAFAYETTE		LA		US		UNITED STATES		9/15/09		USD		1		10.3		12.01		16.58		12.13		13.19		16.02		30.34		35.51		49.31		60.71		185.62		185.62		185.62		127.04		143.02		185.62		82.13		97.03		121.1		0		0		0		185.62		185.62		185.62		127.04		143.02		185.62		83.73		98.51		122.38		0		0		0		191.27		11.59		0		130.56		87.04		0		0		0				0				0				82.78		85.58		65.66		68.18		11		9.9		101		930		86		49		135

		9/24/09 18:27		NEW ORLEANS		LA		US		UNITED STATES		9/15/09		USD		1		17.01		19.63		23.49		15.38		17.51		20.64		30.71		32.48		37.21		69.62		240.77		258.89		302.77		141.07		186.12		258.89		100.05		117.92		146.79		0		0		0		249.7		265		316.72		149.55		193.69		265		100.21		120.05		152.1		0		0		0		222.57		11.64		168.58		152.95		99.36		0		24		10		NEW ORLEANS INTL		0				0				86.97		90.17		63.42		66.23		13.75		14.83		701		930		101		59		160

		9/24/09 18:27		SHREVEPORT		LA		US		UNITED STATES		9/15/09		USD		1		10.84		12.11		15.49		11.43		12.35		14.81		23.31		25.46		31.18		49.92		0		0		0		113.65		118.03		146.25		79.4		103.26		118.03		0		0		0		0		0		0		113.65		118.55		146.25		79.68		103.69		118.55		0		0		0		165.56		13.37		0		115.64		81.63		0		13		1		SHREVEPORT REGIONAL		0				0				46.4		50.4		37.54		40.78		23.6		0		101		930		70		39		109

		9/24/09 18:27		BOSTON - NORTH SUBURBS		MA		US		UNITED STATES		9/15/09		USD		1		11.79		14.13		18.43		13.04		15.01		17.46		30.01		34.81		42.64		63.95		0		0		0		144.74		163.25		193.99		107.75		131.62		146.39		0		0		0		0		0		0		148.25		163.25		202.54		108.25		132.35		147.26		0		0		0		189.01		9.7		0		125.06		88.86		0		43.2		11		LOGAN INTL		0				0				96.07		99.28		68.66		71.42		16.11		16.35		901		930		256		64		320

		9/24/09 18:27		BOSTON - SOUTH & WEST SUBURBS		MA		US		UNITED STATES		9/15/09		USD		1		14.64		17.2		24		14.65		16.28		20.68		29.3		32.8		38.43		66.28		244.01		244.01		244.01		188.3		211.26		244.01		106.96		130.3		156.02		0		0		0		259.09		259.09		259.09		193.34		211.26		259.09		110.09		133.04		158.1		0		0		0		213.28		9.7		0		147		106.41		0		42.75		11		LOGAN INTL		0				0				96.07		99.28		68.66		71.42		16.11		16.35		901		930		256		64		320

		9/24/09 18:27		BOSTON/CAMBRIDGE		MA		US		UNITED STATES		9/15/09		USD		1		18.95		22.09		27.53		17.42		20.04		22.66		33.25		38.13		51.14		80.26		377.26		432.22		553.51		219.83		266.95		343.08		147.93		175.01		230.42		0		0		0		389.98		444.85		563.63		225.85		275.71		356.28		149.38		176.18		231.15		0		0		0		282.27		10.39		288.12		202.01		136.88		0		18.5		9.5		LOGAN INTL		0				0				96.07		99.28		68.66		71.42		16.11		16.35		901		930		256		64		320

		9/24/09 18:27		SPRINGFIELD		MA		US		UNITED STATES		9/15/09		USD		1		8.46		13.09		16.24		12.9		13.84		14.78		23.39		25.44		30.9		52.37		0		0		0		142.84		179.52		217.58		85.35		102.19		129.39		0		0		0		0		0		0		142.84		184.36		225.89		88.39		104.8		131.3		0		0		0		176.39		10.73		0		124.02		86.37		0		36		13		BRADLEY INTL		0				0				77.8		79.8		63.94		65.61		20.11		1		101		930		96		44		140

		9/24/09 18:27		WORCESTER		MA		US		UNITED STATES		9/15/09		USD		1		11.48		11.82		12.72		13.13		13.82		15.65		29.27		33		42.94		58.64		0		0		0		138.3		149.65		179.92		95.96		114.38		144.14		0		0		0		0		0		0		138.3		149.65		179.92		95.96		117.03		144.14		0		0		0		182.99		10.04		0		124.35		94.63		0		110		55		LOGAN INTL		0				0				96.07		99.28		68.66		71.42		16.11		16.35		101		930		96		49		145

		9/24/09 18:27		BALTIMORE		MD		US		UNITED STATES		9/15/09		USD		1		17.07		20.06		23.05		15.57		18.21		20.85		31.8		33.6		38.39		71.87		285.99		300.05		314.11		194.51		230.11		281.05		111.3		141.6		173.64		0		0		0		285.99		300.05		314.11		194.51		232.29		287.01		113.18		144.18		176.48		0		0		0		232.23		12.93		216.83		160.36		105.02		0		26		11		BALTIMORE WASHINGTON INTL		0				0				88.01		90.02		69.08		70.73		21.5		4.08		901		930		172		59		231

		9/24/09 18:27		WASHINGTON DC - MD SUBURBS		MD		US		UNITED STATES		9/15/09		USD		1		13.6		15.15		18.49		14.76		16.16		18.08		30.91		32.61		34.75		63.92		246.4		268.4		290.4		192.5		219.84		264.01		109.25		128.74		160.23		0		0		0		259.91		280.77		339.9		195.18		223.95		270.43		111.57		130.29		160.52		0		0		0		258.73		10.69		296.65		194.81		100.73		0		0		0				0				0				91.1		93.89		70.57		73.11		10		13.47		901		930		233		64		297

		9/24/09 18:27		PORTLAND		ME		US		UNITED STATES		9/15/09		USD		1		13.72		15.14		18.93		13.15		15.05		16.95		31.27		33.51		39.47		63.7		0		0		0		171.22		175.48		236.35		165.8		171.22		175.48		0		0		0		0		0		0		171.22		175.48		236.41		165.8		171.22		175.48		0		0		0		200.66		7		0		136.96		89.88		0		8		0				0				0				76.8		96.8		64		80.67		20		0		701		930		113		44		157

		9/24/09 18:27		ANN ARBOR		MI		US		UNITED STATES		9/15/09		USD		1		12.28		14.16		16.04		12.98		14.46		15.94		26.8		29.29		35.93		57.91		0		0		0		126.02		154.83		176.64		87.38		101.49		124.28		0		0		0		0		0		0		126.02		154.83		176.64		87.38		103.87		124.28		0		0		0		175.31		7.71		160.49		117.4		85.09		0		39		24		WAYNE COUNTY		0				0				111.35		122.94		92.88		102.61		19.11		0.72		101		930		91		44		135

		9/24/09 18:27		DETROIT - NORTH SUBURBS		MI		US		UNITED STATES		9/15/09		USD		1		11.75		12.88		15.86		13.82		15.27		17.99		27.69		32.78		42.81		60.93		319.74		319.74		319.74		126.78		162.39		219.91		87.6		103.65		129.58		0		0		0		319.74		319.74		319.74		126.78		162.9		221.47		89.34		105.67		132.06		0		0		0		184.67		9.5		164.25		123.74		75.56		0		32		24		WAYNE COUNTY		0				0				111.35		122.94		92.88		102.61		19.11		0.72		101		930		107		49		156

		9/24/09 18:27		DETROIT - SOUTH & WEST SUBURBS		MI		US		UNITED STATES		9/15/09		USD		1		13.44		15.32		20.33		14.01		15.32		18.82		28.14		31.02		38.69		61.66		331.89		331.89		331.89		138.14		165.98		210.95		82.81		98.25		123.19		0		0		0		331.89		331.89		331.89		138.62		167.35		213.75		84.96		100.39		125.31		0		0		0		181.58		10.02		157.33		119.92		70.41		0		19		19		WAYNE COUNTY		0				0				111.35		122.94		92.88		102.61		19.11		0.72		101		930		107		49		156

		9/24/09 18:27		DETROIT/DEARBORN		MI		US		UNITED STATES		9/15/09		USD		1		13.06		16.13		21.84		14.59		16.1		20.13		30.92		33.6		40.72		65.83		280.37		298.83		361.9		170.13		200.2		280.37		103.07		116.51		152.35		0		0		0		295.36		324.5		389.4		182.33		213.16		295.36		104.89		118.43		154.54		0		0		0		207.73		10		191.4		141.9		93.5		0		19		14		WAYNE COUNTY		0				0				111.35		122.94		92.88		102.61		19.11		0.72		101		930		107		49		156

		9/24/09 18:27		FLINT		MI		US		UNITED STATES		9/15/09		USD		1		10.81		11.38		12.9		12.68		13.81		16.83		29.27		31.94		39.07		57.13		0		0		0		113.65		127.47		143.75		77.24		91.16		113.65		0		0		0		0		0		0		113.65		127.47		143.75		77.24		95.58		113.65		0		0		0		156.98		9.73		0		99.85		75.71		0		10		0				0				0				51.1		55.49		41.04		44.83		16		3.49		101		930		80		39		119

		9/24/09 18:27		GRAND RAPIDS		MI		US		UNITED STATES		9/15/09		USD		1		11.45		13.79		16.13		13.4		14.71		16.02		22.59		27.07		39.02		55.57		278.89		278.89		278.89		132.32		150.57		199.22		88.17		102.84		126.54		0		0		0		278.89		278.89		278.89		132.32		150.57		206.34		88.17		103.14		128.53		0		0		0		165.11		11.78		0		109.54		80.48		0		21		0				0				0				65.14		73.54		52.45		59.62		17.11		3.72		101		930		84		39		123

		9/24/09 18:27		KALAMAZOO		MI		US		UNITED STATES		9/15/09		USD		1		10.65		11.44		13.55		11.35		12.69		14.03		27.1		30.29		38.81		54.42		0		0		0		120.99		151.51		182.04		81.29		107.82		124.24		0		0		0		0		0		0		120.99		151.51		182.04		92.84		108.51		133.82		0		0		0		167.64		11		0		113.22		84.36		0		10		0				0				0				52.54		54.15		44.25		45.62		17.11		0.72		101		930		86		44		130

		9/24/09 18:27		LANSING		MI		US		UNITED STATES		9/15/09		USD		1		10.77		12.34		16.53		11.38		12.26		14.62		25.12		31.02		34.69		55.62		0		0		0		132.09		174.45		210.34		92		105.93		128.43		0		0		0		0		0		0		132.09		178.15		221.44		94.97		108.45		130.22		0		0		0		181.05		11		0		125.43		85.47		0		9.5		4		CAPITOL		0				0				44.5		48.9		38.95		42.84		13		0.49		101		930		81		39		120

		9/24/09 18:27		SAGINAW		MI		US		UNITED STATES		9/15/09		USD		1		10.57		11.16		12.74		11.62		12.2		13.75		23.15		28.42		32.1		51.78		0		0		0		113.65		127.47		143.75		77.24		91.16		113.65		0		0		0		0		0		0		113.65		127.47		143.75		77.24		95.58		113.65		0		0		0		151.63		9.73		0		99.85		75.71		0		20		0				0				0				61.34		64.15		52.26		54.68		16		0.72		101		930		70		39		109

		9/24/09 18:27		DULUTH		MN		US		UNITED STATES		9/15/09		USD		1		15.18		15.87		16.56		14.62		15.57		16.52		32.28		33.15		35.48		64.59		0		0		0		179.67		183.79		186.39		81.54		91.7		101.86		0		0		0		0		0		0		179.67		183.79		186.39		86.22		95.09		103.96		0		0		0		162.9		13		0		98.31		92.66		0		0		0				0				0				42.4		48.41		32.66		37.29		29.81		0		901		930		82		49		131

		9/24/09 18:27		MINNEAPOLIS		MN		US		UNITED STATES		9/15/09		USD		1		17.5		20.9		24.36		16.97		18.06		20.12		33.51		38.04		46.57		77		221.26		225.82		233		161.31		186.56		225.82		84.62		106.8		142.63		0		0		0		224.4		227.63		236.83		162.32		187.88		227.63		85.5		107.38		142.97		0		0		0		219.65		8.89		179.67		142.65		90.38		0		25		15		MINN/ST PAUL INTL		0				0				113.79		115.8		86.49		88.06		28.1		3		101		930		130		64		194

		9/24/09 18:27		SAINT PAUL		MN		US		UNITED STATES		9/15/09		USD		1		13.53		14.59		17.43		14.07		15.31		16.55		26.09		30.05		40.61		59.95		0		0		0		140.03		164.63		230.23		84.08		98.89		122.81		0		0		0		0		0		0		148.26		171.85		234.75		85.89		100.71		124.66		0		0		0		192.09		8.31		178.71		132.14		86.65		0		14.5		10		MINN/ST PAUL INTL		0				0				113.79		115.8		86.49		88.06		28.1		3		101		930		130		64		194

		9/24/09 18:27		KANSAS CITY		MO		US		UNITED STATES		9/15/09		USD		1		15.72		17.47		19.22		14.26		14.85		16.42		31.17		35.79		40.41		68.11		191.66		198.58		210.71		147.82		166.55		198.58		79.42		96.03		122.89		0		0		0		191.66		199.99		210.71		148.6		167.51		199.99		80.6		97.51		125.63		0		0		0		193.61		11.06		151.04		125.5		78.85		0		32.5		11		KANSAS CITY INTL		0				0				78.8		80.41		57.76		59.11		19.08		10.02		101		930		107		49		156

		9/24/09 18:27		SAINT LOUIS		MO		US		UNITED STATES		9/15/09		USD		1		16.06		20.53		24.52		15.24		16.29		19.08		28.73		32.82		36.91		69.64		247.35		263.39		305.61		179.36		197.9		247.35		97.7		117.85		138		0		0		0		247.98		263.39		305.61		179.68		198.31		247.98		97.7		117.85		138		0		0		0		208.28		14.58		156.97		138.64		100.83		0		32		10		MINN/ST PAUL INTL		0				0				68.61		74.21		56.83		61.54		18.93		1.02		101		930		111		59		170

		9/24/09 18:27		SAINT LOUIS COUNTY SUBURBS		MO		US		UNITED STATES		9/15/09		USD		1		10.8		13.92		17.16		12.86		13.8		15.19		27.63		31.47		37.35		59.19		199.22		199.22		199.22		147.14		164.77		198.08		75.73		91.35		116.57		0		0		0		203.87		203.87		203.87		147.64		165.72		200.23		76.62		92.33		117.71		0		0		0		176.02		11.27		0		116.83		72.33		0		22		0				0				0				68.61		74.21		56.83		61.54		18.93		1.02		101		930		111		59		170

		9/24/09 18:27		SPRINGFIELD		MO		US		UNITED STATES		9/15/09		USD		1		10.77		11.82		14.61		11.98		13.01		14.04		24.12		27.05		34.87		51.88		0		0		0		146.14		148.86		151.59		75.73		86.82		104.73		0		0		0		0		0		0		146.14		148.86		151.59		76.22		89.19		110.14		0		0		0		135.86		9.06		0		83.98		77.43		0		11		0				0				0				38.71		44.31		27.02		31.58		22.83		5.52		101		930		76		39		115

		9/24/09 18:27		BILOXI/GULFPORT		MS		US		UNITED STATES		9/15/09		USD		1		12.11		14.03		19.13		12.38		14.03		16.24		34.22		37.07		43.72		65.13		184.21		184.21		184.21		127.99		128.26		128.52		89.51		105.28		128.15		0		0		0		184.21		184.21		184.21		127.99		150.65		173.32		89.51		105.28		128.15		0		0		0		171.53		12		0		106.4		87.36		0		10		11		GULFPORT		0				0				44.6		45.8		34.38		35.37		21		3		101		930		70		39		109

		9/24/09 18:27		JACKSON		MS		US		UNITED STATES		9/15/09		USD		1		11.01		12.1		15		11.85		14.86		19.44		31.99		36.1		40.89		63.06		0		0		0		152.3		163.35		192.82		71.09		84.31		105.66		0		0		0		0		0		0		152.3		163.35		192.82		72		85.82		108.14		0		0		0		191.88		8.25		0		128.82		76.86		0		22.5		0				0				0				76		85.59		58.96		66.82		22.11		4		101		930		70		39		109

		9/24/09 18:27		BILLINGS		MT		US		UNITED STATES		9/15/09		USD		1		11.32		11.93		13.57		10.55		12.01		13.47		25.66		29.67		33.68		53.61		0		0		0		105.57		130.44		146.15		92.08		106.75		130.44		0		0		0		0		0		0		105.57		131.93		146.15		96.08		109.79		131.93		0		0		0		153.92		7.86		0		100.31		80.9		0		6.25		0				0				0				49.48		52.28		41.78		44.21		15.1		1.39		101		930		70		39		109

		9/24/09 18:27		ASHEVILLE		NC		US		UNITED STATES		9/15/09		USD		1		11.01		15.95		22.12		13.88		15.15		18.55		34.87		37.87		40.87		68.97		0		0		0		159.57		168.4		177.24		74.8		84.76		94.73		0		0		0		0		0		0		159.57		168.4		177.24		74.8		84.76		94.73		0		0		0		186.43		10.81		0		117.46		77.57		0		35		0				0				0				70.99		75.79		53.76		57.79		19.11		6.96		701		930		94		49		143

		9/24/09 18:27		CHARLOTTE		NC		US		UNITED STATES		9/15/09		USD		1		15.31		16.52		19.76		13.59		14.02		14.45		31.05		32.36		35.85		62.9		197.85		223.09		278.91		162.81		185.86		223.09		75.29		98.85		136.92		0		0		0		211.29		225.55		278.91		165.63		188.54		225.55		75.76		99.24		137.17		0		0		0		210.42		15.25		180.94		147.52		82.98		0		17.5		10		DOUGLAS INTL		0				0				96.01		100		72.37		75.51		27.11		4.02		101		930		97		49		146

		9/24/09 18:27		DURHAM/RTP/CHAPEL HILL		NC		US		UNITED STATES		9/15/09		USD		1		14.43		15.99		18.99		13.16		14.48		17.08		26.82		29.75		33.71		60.22		209.12		209.12		209.12		145.16		169.62		209.12		93.44		112.68		143.76		0		0		0		209.12		209.12		209.12		146.13		170.09		209.12		93.79		112.98		143.99		0		0		0		196.44		12.58		0		136.22		79.93		0		21		20		RALEIGH/DURHAM INTL		0				0				74.91		76.1		59.75		60.71		24.5		0.52		101		930		92		49		141

		9/24/09 18:27		FAYETTEVILLE		NC		US		UNITED STATES		9/15/09		USD		1		8.92		10.56		12.2		11.97		12.56		14.12		21.67		26.83		29.95		49.95		0		0		0		134.27		142.73		159.65		77.51		99.06		112.4		0		0		0		0		0		0		134.27		142.73		159.65		78.52		100.05		113.38		0		0		0		171.81		12.83		0		121.86		86.88		0		0		0				0				0				66.51		72.1		54.04		58.62		22.11		0.52		101		930		85		49		134

		9/24/09 18:27		GREENSBORO		NC		US		UNITED STATES		9/15/09		USD		1		14.62		16.05		19.88		15.04		15.81		17.86		30.26		33.85		37.44		65.71		0		0		0		128.05		144.5		160.95		80.58		100.37		132.34		0		0		0		0		0		0		128.87		144.5		160.95		82.8		102.34		133.91		0		0		0		198.76		12.75		0		133.05		77.8		0		18		15		PIEDMONT TRIAD INTL		0				0				64.1		66.11		50.02		51.6		27.11		0.52		101		930		89		44		133

		9/24/09 18:27		RALEIGH		NC		US		UNITED STATES		9/15/09		USD		1		16.27		17.32		18.37		13.91		14.31		15.37		32.22		35.44		44.02		67.07		205.06		205.06		205.06		157.34		181.2		205.06		83.62		101.7		130.91		0		0		0		206.56		206.56		206.56		159.06		182.81		206.56		84.17		102.62		132.42		0		0		0		200.12		12.75		0		133.05		81.18		0		24		24		RALEIGH/DURHAM INTL		0				0				74.91		76.1		59.75		60.71		24.5		0.52		101		930		92		54		146

		9/24/09 18:27		WINSTON-SALEM		NC		US		UNITED STATES		9/15/09		USD		1		7.89		12		15.96		11.72		12.75		15.49		32.75		36.96		41.17		61.71		0		0		0		137.19		152.73		194.16		80.78		92.64		111.81		0		0		0		0		0		0		137.19		152.73		194.16		81.45		92.94		111.81		0		0		0		187.57		11.38		0		125.86		77.97		0		32		22		PIEDMONT TRIAD INTL		0				0				64.1		66.11		50.02		51.6		27.11		0.52		101		930		89		44		133

		9/24/09 18:27		FARGO		ND		US		UNITED STATES		9/15/09		USD		1		11.59		12.38		13.17		12.36		12.84		14.13		28.36		30.68		36.86		55.9		0		0		0		109.09		112.65		138.52		82.91		94.28		112.65		0		0		0		0		0		0		109.09		112.84		138.52		83.94		94.99		112.84		0		0		0		159.93		9.5		0		104.03		79.94		0		10		0				0				0				35.6		38.8		30.17		32.88		18		0		101		930		70		39		109

		9/24/09 18:27		LINCOLN		NE		US		UNITED STATES		9/15/09		USD		1		11.78		14.42		17.84		12.67		13.06		14.1		27.79		29.6		34.42		57.08		0		0		0		136.08		172.62		234.08		74.19		87.39		108.71		0		0		0		0		0		0		136.08		172.62		234.08		74.3		87.44		108.71		0		0		0		180.28		12		0		123.2		70.56		0		8		0				0				0				53.46		56.66		41.39		44.26		11.5		7.31		101		930		70		39		109

		9/24/09 18:27		OMAHA		NE		US		UNITED STATES		9/15/09		USD		1		14.29		15.02		16.96		12.95		15.08		17.21		31.99		34.28		40.37		64.38		0		0		0		163.48		182.39		212.94		84.08		101.47		129.56		0		0		0		0		0		0		167.35		186.17		216.57		85.52		103.73		133.14		0		0		0		202.5		13.21		0		138.12		88.3		0		6		5.5		EPPLEY FIELD		0				0				69.2		74.4		52.98		56.96		30.61		0		101		930		99		49		148

		9/24/09 18:27		MANCHESTER		NH		US		UNITED STATES		9/15/09		USD		1		10.05		11.8		16.47		13.14		14.12		16.73		23.56		25.29		29.91		51.21		0		0		0		132.87		162.31		240.82		111.49		128.41		155.74		0		0		0		0		0		0		132.87		162.31		243.72		112.6		130.2		158.64		0		0		0		181.89		8		0		130.68		90.72		0		10		0				0				0				45.65		50.05		35.73		39.35		21.47		2.25		101		930		98		44		142

		9/24/09 18:27		ATLANTIC CITY		NJ		US		UNITED STATES		9/15/09		USD		1		17.23		19.43		21.63		15.49		16.72		17.95		37.78		41.94		53.03		78.09		134.42		141.69		181.68		98.46		108.27		134.42		71.16		76.75		91.66		0		0		0		134.42		141.69		181.68		98.46		108.27		134.42		71.16		76.75		91.66		0		0		0		168.36		14.27		0		90.27		69.7		0		27		10		POMONA FIELD		0				0				76.61		77.81		61.94		63.04		9.1		9.03		501		930		117		54		171

		9/24/09 18:27		NEW YORK - NORTH NJ SUBURBS		NJ		US		UNITED STATES		9/15/09		USD		1		11.27		14.69		21.27		14.34		17.41		19.77		31.54		35.67		42.88		67.77		286.81		286.81		286.81		217.86		244.22		286.81		117.91		136.2		165.75		0		0		0		286.98		286.98		286.98		217.86		244.22		286.98		117.91		140.25		165.75		0		0		0		241.42		15		181.7		173.65		104.65		0		43		10		NEWARK LIBERTY INTL		0				0				80.95		83.75		62.82		65.19		18.11		6.75		101		930		133		49		182

		9/24/09 18:27		NEW YORK - SOUTH NJ SUBURBS		NJ		US		UNITED STATES		9/15/09		USD		1		11.81		14.11		18.59		13.37		14.81		16.25		26.12		29.72		36.16		58.64		226.15		226.15		226.15		167.85		183.75		226.15		108.5		125.54		153.06		0		0		0		241.9		241.9		241.9		175.5		193.61		241.9		108.72		125.54		153.06		0		0		0		198.94		15		0		140.3		98.9		0		46		25.5		NEWARK LIBERTY INTL		0				0				80.95		83.75		62.82		65.19		18.11		6.75		101		930		114		44		158

		9/24/09 18:27		NEWARK		NJ		US		UNITED STATES		9/15/09		USD		1		14.59		17.31		20.03		14.88		16		18.98		27.53		29.54		34.91		62.85		286.21		286.21		286.21		194.25		229.41		286.21		119.24		143.75		183.35		0		0		0		292.76		292.76		292.76		196.39		233.24		292.76		121.9		146.19		185.42		0		0		0		229.67		15.05		0		166.82		115.05		0		13.5		10		NEWARK LIBERTY INTL		0				0				80.95		83.75		62.82		65.19		18.11		6.75		101		930		133		49		182

		9/24/09 18:27		PHILADELPHIA - NJ SUBURBS		NJ		US		UNITED STATES		9/15/09		USD		1		15.46		17.27		19.08		14.43		15.6		16.77		32.13		33.86		38.46		66.73		220.19		220.19		220.19		151.7		170.22		219.59		93.57		110.49		137.83		0		0		0		220.19		220.19		220.19		151.7		170.22		219.59		95.1		111.78		138.73		0		0		0		196.88		14.17		0		130.15		95.9		0		40		33		PHILADELPHIA INTL		0				0				101.51		104.31		79.24		81.77		11		13.55		101		930		94		44		138

		9/24/09 18:27		TRENTON		NJ		US		UNITED STATES		9/15/09		USD		1		11.86		13.2		16.77		15.71		16.61		19.01		29.77		31.8		37.22		61.61		236.75		243.22		320.85		157.66		184.79		257.13		108.6		130.37		165.53		0		0		0		236.75		276.58		320.85		166.06		193.13		265.31		111.14		132.3		166.48		0		0		0		230.66		15		0		169.05		96.6		0		0		0				0				0				80.95		83.75		62.82		65.19		18.11		6.75		101		930		139		44		183

		9/24/09 18:27		ALBUQUERQUE		NM		US		UNITED STATES		9/15/09		USD		1		16.63		18.89		21.15		16		17.81		19.62		34.68		37.68		47.74		74.38		186.45		258.2		329.96		144.2		169.82		211.21		68.33		82.47		105.31		0		0		0		207.92		318.66		429.4		144.2		173.63		232.6		71.85		85.32		107.07		0		0		0		197.62		12.04		0		123.24		72.83		0		12		12		ALBUQUERQUE INTL		0				0				44.88		46.48		31.28		32.65		16.64		8.4		101		930		80		49		129

		9/24/09 18:27		LAS VEGAS		NV		US		UNITED STATES		9/15/09		USD		1		16.99		19.1		21.21		17.44		18.65		21.88		33.27		37.23		47.81		74.98		198.12		282.91		395.13		160.49		187.12		213.73		85.51		103.42		132.37		0		0		0		198.12		289.73		411.95		161.23		189.7		218.15		86.63		107.18		140.87		0		0		0		213.96		9.43		186.03		138.98		77.7		0		21.5		6.75		MCCARRAN INTL		0				0				74.96		76.98		53.54		55.22		19.75		10.85		601		930		105		64		169

		9/24/09 18:27		RENO		NV		US		UNITED STATES		9/15/09		USD		1		13.84		14.4		15.91		13.58		13.93		14.88		34.13		38.83		43.53		67.16		0		0		0		162.22		207.32		252.42		77.03		94.56		122.88		0		0		0		0		0		0		164.54		214.65		264.76		82.55		100.4		129.23		0		0		0		226.14		12.75		0		158.98		77.8		0		9		2.65		CANNON INTL		0				0				95.21		99.2		72.96		76.02		30.49		0		901		930		110		49		159

		9/24/09 18:27		ALBANY		NY		US		UNITED STATES		9/15/09		USD		1		12.38		15.06		17.39		13.95		14.56		16.2		26.52		29.93		39.02		59.55		0		0		0		166.99		191.06		215.13		94.22		121.64		165.94		0		0		0		0		0		0		176.48		191.06		229.95		96		123.15		167		0		0		0		208.89		14		0		149.34		102.6		0		14		13		ALBANY COUNTY		0				0				52.4		57.6		42.22		46.41		24.11		0		101		930		111		49		160

		9/24/09 18:27		BINGHAMTON		NY		US		UNITED STATES		9/15/09		USD		1		10.56		11.88		13.2		12.65		13.02		14.01		28.62		30.15		34.23		55.05		0		0		0		141.24		149.01		177.52		99.61		118.5		149.01		0		0		0		0		0		0		141.24		156.08		177.52		102.04		122.7		156.08		0		0		0		167.82		11.65		0		112.77		92.67		0		0		0				0				0				103.34		108.94		74.65		80.25		0		28.69		101		930		70		39		109

		9/24/09 18:27		BUFFALO		NY		US		UNITED STATES		9/15/09		USD		1		14.34		15.87		19.95		14.6		15.91		19.39		32.05		38.59		45.13		70.37		235.46		235.46		235.46		168.8		186.98		235.46		101.1		121.8		155.23		0		0		0		242.38		242.38		242.38		179.1		196.36		242.38		104.43		124.08		155.82		0		0		0		195.5		13.75		0		125.13		95.55		0		23		11		GREATER BUFFALO INT		0				0				82.79		88.4		66.31		70.8		24.86		0		101		930		92		54		146

		9/24/09 18:27		NEW YORK - LONG ISLAND SUBURBS		NY		US		UNITED STATES		9/15/09		USD		1		14.11		16.82		21.1		15.19		16.77		20.96		32.09		35.35		42.22		68.94		325.22		325.22		325.22		180.43		203.87		266.4		135.89		163.88		181.22		0		0		0		326.05		326.05		326.05		180.43		207.74		273.06		141.63		167.96		184.27		0		0		0		234.65		9.74		176.68		165.71		129.49		0		0		0				0				0				60.4		65.6		48.42		52.59		24.74		0		101		930		162		64		226

		9/24/09 18:27		NEW YORK - MANHATTAN		NY		US		UNITED STATES		9/15/09		USD		1		35.39		36.72		40.28		29.35		32.65		35.95		44.01		48.18		59.3		117.55		438.18		549.04		728.13		305.96		406.72		481.14		255.08		313.06		406.72		0		0		0		461.15		570.52		747.2		318.44		411.59		488.63		265.97		321.65		411.59		0		0		0		419.14		13.38		424.04		301.59		222.22		0		20.5		10		LA GUARDIA		0				0				83.6		85.6		67.15		68.76		24.49		0		901		930		360		64		424

		9/24/09 18:27		NEW YORK - WESTCHESTER COUNTY		NY		US		UNITED STATES		9/15/09		USD		1		13.7		17.65		21.59		16.8		18.78		20.75		35.32		36.85		40.1		73.28		261.8		363.12		464.45		228.02		265.45		302.88		127.64		149.39		184.53		0		0		0		261.8		363.12		464.45		228.02		265.45		305.72		129.56		150.89		185.35		0		0		0		248.54		9.54		176.36		175.26		122.68		0		0		44		LA GUARDIA		0				0				80.8		84		65.62		68.22		23.13		0		101		930		164		59		223

		9/24/09 18:27		ROCHESTER		NY		US		UNITED STATES		9/15/09		USD		1		16.39		17.56		20.68		14.68		16.27		17.86		28.12		32.68		37.24		66.51		221.73		221.73		221.73		173.26		196.42		219.58		122.08		136.36		159.43		0		0		0		273.6		273.6		273.6		182.64		200.3		247.39		122.79		136.98		159.9		0		0		0		193.05		14		0		126.54		102.6		0		13		0				0				0				72.84		78.04		57.19		61.79		13		8.22		101		930		101		44		145

		9/24/09 18:27		SYRACUSE		NY		US		UNITED STATES		9/15/09		USD		1		13.55		15.25		19.79		14.27		15.05		15.83		31.83		33.13		36.59		63.43		249.18		249.18		249.18		174.32		194.74		249.18		92.31		112		143.81		0		0		0		249.18		249.18		249.18		174.32		194.74		249.18		95.55		114.49		145.09		0		0		0		197.9		13		0		134.47		83.62		0		16.7		1.25		HANCOCK INTL		0				0				82		88.4		66.07		71.23		24.11		0		101		930		94		44		138

		9/24/09 18:27		UTICA		NY		US		UNITED STATES		9/15/09		USD		1		9.83		10.84		13.54		12.47		13.14		14.22		23.62		26.42		28.15		50.4		163.69		213.64		318.3		160.77		160.77		160.77		93.3		110.97		139.51		0		0		0		129.47		213.64		318.3		160.77		160.77		160.77		96.93		114.42		142.67		0		0		0		161.54		7.9		0		111.14		94.95		0		0		0				0				0				82		88.4		66.07		71.23		24.11		0		101		930		70		39		109

		9/24/09 18:27		AKRON		OH		US		UNITED STATES		9/15/09		USD		1		11.73		12.4		14.18		12.14		13.01		15.33		29.36		33.27		37.18		58.68		0		0		0		136.68		156.26		208.47		86.19		103.3		130.94		0		0		0		0		0		0		136.68		156.26		208.47		89.31		106.45		134.13		0		0		0		178.53		14.14		0		119.85		78.76		0		32		11.5		AKRON/CANTON		0				0				45.6		49.2		39.23		42.32		16.25		0		101		930		88		49		137

		9/24/09 18:27		CANTON		OH		US		UNITED STATES		9/15/09		USD		1		9.76		11.49		13.22		13.14		13.64		14.97		28.8		31.13		37.33		56.26		0		0		0		110.79		154.29		189.13		83.56		97.18		119.19		0		0		0		0		0		0		110.79		154.29		189.13		85.1		98.75		120.8		0		0		0		178.24		11.91		0		121.98		83.93		0		14		11.5		AKRON/CANTON		0				0				45.6		49.2		39.23		42.32		16.25		0		101		930		90		44		134

		9/24/09 18:27		CINCINNATI		OH		US		UNITED STATES		9/15/09		USD		1		12.34		14.75		19.1		13.57		14.89		17.48		26.67		30.23		37.73		59.87		211.65		249.4		277.41		169.51		189.26		241.94		75.24		97		122.74		0		0		0		224.54		260.39		286.21		170.59		192.79		244.99		76.74		99.21		125.39		0		0		0		198.87		12.1		144.61		139		78.47		0		22.5		15		CINCINNATI INTL		0				0				103.65		105.64		83.62		85.3		18.89		4.23		101		930		112		54		166

		9/24/09 18:27		CLEVELAND		OH		US		UNITED STATES		9/15/09		USD		1		15.09		17.58		20.07		15.69		16.93		18.17		30.79		32.46		36.92		66.97		225.57		249.77		273.97		162.77		181.18		221.69		87.64		105.66		139.58		0		0		0		227.26		251.46		275.66		165.78		184.66		226.79		90.12		108.25		142.39		0		0		0		191.93		14.64		173.11		124.96		83.69		0		25		11.5		HOPKINS INTL		0				0				88.56		94.16		63.87		68.36		24.86		8.81		101		930		110		54		164

		9/24/09 18:27		COLUMBUS		OH		US		UNITED STATES		9/15/09		USD		1		10.37		11.9		15.98		11.59		12.97		16.65		22.06		28.85		38.08		53.72		218.62		218.62		218.62		153.52		178.41		218.62		86.87		106.75		138.86		0		0		0		224.49		224.49		224.49		158.84		183.94		224.49		88.5		108.39		140.52		0		0		0		191.49		16.75		0		137.77		87.56		0		17.5		9		PORT COLUMBUS		0				0				57.9		62.31		43.06		46.83		16.94		7.55		101		930		105		49		154

		9/24/09 18:27		DAYTON		OH		US		UNITED STATES		9/15/09		USD		1		13.08		13.34		14.04		13.4		14.33		15.26		30.81		31.84		34.59		59.51		0		0		0		115.8		129.13		167.79		74.07		90.03		115.8		0		0		0		0		0		0		119.03		138.51		195.94		74.91		91.78		119.03		0		0		0		180		12.61		0		120.49		76.57		0		20		20		DAYTON INTERNATIONAL		0				0				83.48		89.08		68.44		73.22		17		3.41		101		930		84		44		128

		9/24/09 18:27		TOLEDO		OH		US		UNITED STATES		9/15/09		USD		1		12.35		14.61		17.73		11.41		13.99		17.12		23.5		29.65		32.54		58.25		0		0		0		159.33		182.74		206.15		80.85		93.97		115.16		0		0		0		0		0		0		162.04		182.74		206.15		83.07		96.4		117.93		0		0		0		169.45		14.64		0		111.2		77.96		0		35		35		TOLEDO EXPRESS		0				0				63.98		65.19		50.97		51.99		17.86		3.91		101		930		81		44		125

		9/24/09 18:27		YOUNGSTOWN		OH		US		UNITED STATES		9/15/09		USD		1		10.8		11.42		12.04		11.65		12.07		12.49		23.25		24.18		26.65		47.67		0		0		0		113.06		115.32		117.58		77.68		94.35		121.29		0		0		0		0		0		0		113.06		115.32		117.58		81.31		97.03		122.42		0		0		0		0		13.06		0		0		85.93		0		20		0				0				0				48.52		49.72		43.92		45.12		0		4.6		101		930		82		39		121

		9/24/09 18:27		OKLAHOMA CITY		OK		US		UNITED STATES		9/15/09		USD		1		14.32		16.44		22.1		13.38		15.26		20.27		28.06		30.11		35.58		61.81		186.56		186.56		186.56		138.08		168.02		186.56		80.56		94.75		117.65		0		0		0		188.43		188.43		188.43		138.95		169.51		188.43		81.73		96.29		119.81		0		0		0		183.16		12.36		0		121.35		79.78		0		13		9		WILL ROGERS WORLD		0				0				86.8		88.8		75.89		77.64		14.38		0		101		930		83		49		132

		9/24/09 18:27		TULSA		OK		US		UNITED STATES		9/15/09		USD		1		13.39		15.73		19.02		12.88		13.97		16.16		25.48		30.11		33.34		59.81		187.64		187.64		187.64		142.62		154.9		187.64		78.89		92.25		113.83		0		0		0		188.6		188.6		188.6		142.62		154.9		188.6		80.77		94.43		116.5		0		0		0		163.64		12.86		0		103.83		77.87		0		16		13		TULSA INTL		0				0				92.92		98.12		71.89		76.03		25.63		2.6		101		930		79		44		123

		9/24/09 18:27		EUGENE		OR		US		UNITED STATES		9/15/09		USD		1		13.7		15.04		18.62		13.74		14.54		16.68		26.25		30.36		34.47		59.94		0		0		0		163.9		171.6		185.9		101.4		121.94		155.12		0		0		0		0		0		0		163.9		171.6		185.9		107.01		126.66		158.4		0		0		0		186.44		10		0		126.5		103.4		0		20		0				0				0				48.07		51.28		37.74		40.39		21.11		2.36		101		930		100		44		144

		9/24/09 18:27		PORTLAND		OR		US		UNITED STATES		9/15/09		USD		1		20.35		22.03		23.71		16.08		17.19		18.3		33.87		35.28		36.69		74.5		252.13		252.13		252.13		143.26		167.23		205.95		91.02		106.09		130.44		0		0		0		274.15		274.15		274.15		143.26		167.48		206.64		92.5		107.37		131.39		0		0		0		206.62		10.1		0		132.12		83.68		0		25		15		PORTLAND INTL		0				0				96.47		103.27		78.46		84.01		22.5		0.36		101		930		116		49		165

		9/24/09 18:27		SALEM		OR		US		UNITED STATES		9/15/09		USD		1		11.46		11.89		13.03		13.22		13.61		14.64		28.78		29.79		32.48		55.29		0		0		0		134.63		137.65		152.02		85.94		105.71		137.65		0		0		0		0		0		0		134.63		140.06		152.02		87.67		107.7		140.06		0		0		0		0		9.46		0		0		93.04		0		0		0				0				0				96.47		103.27		78.46		84.01		22.5		0.36		101		930		70		39		109

		9/24/09 18:27		ALLENTOWN/BETHLEHEM		PA		US		UNITED STATES		9/15/09		USD		1		10.83		11.77		14.04		11.89		13.27		15.89		26.11		29.03		33.68		54.07		0		0		0		147.41		158.4		187.69		101.78		118.62		145.83		0		0		0		0		0		0		147.41		158.4		187.69		101.78		121.37		145.83		0		0		0		171.77		10		0		117.7		88		0		12.25		0				0				0				43.2		44		34.59		35.26		19.11		2		101		930		91		44		135

		9/24/09 18:27		ERIE		PA		US		UNITED STATES		9/15/09		USD		1		9.31		11.2		16.24		11.55		12.17		13.82		33.55		34.74		37.92		58.11		0		0		0		143.19		148.74		154.29		135		135		135		0		0		0		0		0		0		143.19		148.74		154.29		135		135		135		0		0		0		185.76		11		0		127.65		84.36		0		12		0				0				0				47.5		48.7		35.59		36.61		18		5.5		101		930		92		39		131

		9/24/09 18:27		HARRISBURG		PA		US		UNITED STATES		9/15/09		USD		1		13.33		14.2		16.53		14.54		14.81		15.52		30.64		32.7		38.19		61.71		0		0		0		161.52		173.37		204.96		88.37		106.77		136.49		0		0		0		0		0		0		161.52		173.37		204.96		90.44		108.85		138.58		0		0		0		187.83		9.67		0		126.12		89.93		0		19		0				0				0				76.6		83.4		60.11		65.82		19.11		5		101		930		99		44		143

		9/24/09 18:27		JOHNSTOWN		PA		US		UNITED STATES		9/15/09		USD		1		10.04		11.19		14.25		10.64		12.36		14.08		25.28		28.51		34.69		52.06		292.32		292.32		292.32		138.55		142.08		145.62		75.9		90.52		114.14		0		0		0		308.62		308.62		308.62		138.55		142.08		145.62		78.13		91.9		114.15		0		0		0		0		8.67		0		0		84.76		0		0		0				0				0				51.51		53.11		39.95		41.55		0		11.56		101		930		70		39		109

		9/24/09 18:27		LANCASTER		PA		US		UNITED STATES		9/15/09		USD		1		12.34		13.16		15.34		12.23		12.94		14.83		31.27		32.03		34.07		58.13		0		0		0		138.5		146.24		174.49		81.54		103.32		138.5		0		0		0		0		0		0		139.56		146.24		174.49		82.39		104.25		139.56		0		0		0		192.44		11		0		134.31		96.57		0		0		0				0				0				76.6		83.4		60.11		65.82		19.11		5		101		930		95		49		144

		9/24/09 18:27		PHILADELPHIA		PA		US		UNITED STATES		9/15/09		USD		1		20.5		21.92		25.69		18		19.28		22.71		32.48		34.97		41.62		76.17		318.05		322.75		426.28		241.79		270.95		318.05		160.36		194.11		227.86		0		0		0		323.52		346.37		461.07		250.63		278.5		323.52		160.36		194.11		227.86		0		0		0		263.95		15.2		235.01		187.78		147.46		0		20		10		PHILADELPHIA INTL		0				0				101.51		104.31		79.24		81.77		11		13.55		901		930		166		64		230

		9/24/09 18:27		PHILADELPHIA - N & W SUBURBS		PA		US		UNITED STATES		9/15/09		USD		1		12.18		13.9		18.53		13.34		14.55		16.88		29.99		32.88		37.17		61.33		222.81		222.81		222.81		172.7		197.14		229.49		116.07		134.54		164.39		0		0		0		223.9		223.9		223.9		173.3		197.73		231.36		117.99		136.98		167.64		0		0		0		206.57		8.39		221.12		145.24		100.8		0		55		16		PHILADELPHIA INTL		0				0				101.51		104.31		79.24		81.77		11		13.55		101		930		128		59		187

		9/24/09 18:27		PITTSBURGH		PA		US		UNITED STATES		9/15/09		USD		1		20.14		21.67		23.2		17.29		18.23		20.74		36.44		39.98		43.52		79.88		287.79		287.79		287.79		170.64		195.57		262.04		89.02		112.16		136.48		0		0		0		299.89		299.89		299.89		172.11		196.82		265.21		89.63		113.64		139.12		0		0		0		218.28		12.52		172.16		138.4		95.64		0		29		12		PITTSBURGH INTL		0				0				103.6		105.6		82.92		84.59		20.11		4		101		930		114		54		168

		9/24/09 18:27		READING		PA		US		UNITED STATES		9/15/09		USD		1		8.34		9.35		12.03		10.7		11.43		13.39		25.76		26.53		28.57		47.31		0		0		0		132.2		156.15		201.87		86.48		102.82		129.22		0		0		0		0		0		0		132.2		156.15		201.87		87.51		103.61		129.62		0		0		0		151.53		9.71		0		104.22		89.96		0		0		0				0				0				43.2		44		34.59		35.26		19.11		2		101		930		98		44		142

		9/24/09 18:27		SCRANTON/WILKES-BARRE		PA		US		UNITED STATES		9/15/09		USD		1		9.43		11.42		13.3		11.81		12.39		13.95		24.63		27.65		35.72		51.46		0		0		0		136.54		166.13		216.37		88.83		105.31		131.93		0		0		0		0		0		0		142.04		168.88		216.37		90.64		107.09		133.66		0		0		0		161.57		10.11		0		110.11		82.58		0		0		0				0				0				50		51.2		40.3		41.31		19.11		2		101		930		80		39		119

		9/24/09 18:27		YORK		PA		US		UNITED STATES		9/15/09		USD		1		12.36		13.12		15.14		11.45		12.53		15.4		28.35		33.28		35.61		58.93		0		0		0		117.52		124.59		143.45		80.15		96.84		123.8		0		0		0		0		0		0		117.52		124.59		143.45		80.63		97.16		123.86		0		0		0		162.48		9		0		103.55		88.29		0		0		0				0				0				76.6		83.4		60.11		65.82		19.11		5		101		930		70		39		109

		9/24/09 18:27		PROVIDENCE		RI		US		UNITED STATES		9/15/09		USD		1		14.67		17.18		19.69		16.42		18.47		20.52		35.86		40.17		51.67		75.82		309.62		309.62		309.62		159.55		201.82		270.11		110.65		131.28		164.61		0		0		0		309.62		309.62		309.62		159.55		204.64		284.02		110.65		132.34		170.26		0		0		0		230.63		13		0		154.81		96.05		0		22.5		9		T. F. GREEN STATE		0				0				67.5		75.1		49.56		56.28		13		11.5		101		930		145		54		199

		9/24/09 18:27		CHARLESTON		SC		US		UNITED STATES		9/15/09		USD		1		12.65		14.8		18.58		13.09		14.04		14.99		28.78		32.06		35.34		60.9		235.14		361.71		488.28		148.47		186.59		218.73		143.77		155.45		186.59		0		0		0		235.14		361.71		488.28		149.98		155.45		221.58		143.77		155.45		186.59		0		0		0		216.16		12.51		0		155.26		109.13		0		20		7		CHARLESTON INTL		0				0				74.31		77.89		57.8		60.73		22.5		3.5		101		930		141		54		195

		9/24/09 18:27		COLUMBIA		SC		US		UNITED STATES		9/15/09		USD		1		13.26		15.12		20.07		15.5		15.6		15.86		31.88		35.78		46.19		66.5		0		0		0		144.18		151.46		170.88		80.25		97.85		126.28		0		0		0		0		0		0		144.98		153.13		174.86		81.83		99.45		127.91		0		0		0		186.92		11.5		0		120.42		84.74		0		10		0				0				0				51.52		53.51		37.46		39.24		12		9.56		101		930		92		44		136

		9/24/09 18:27		GREENVILLE/SPARTANBURG		SC		US		UNITED STATES		9/15/09		USD		1		13.18		14.37		17.51		13.01		14.31		15.61		29.92		32.42		39.09		61.1		163.9		185.9		207.9		144.48		155.55		185.08		73.65		90.39		117.42		0		0		0		185.9		196.9		207.9		144.48		159.68		185.08		74.09		91.29		119.07		0		0		0		176.72		10.11		0		115.62		77.08		0		21		0				0				0				49.44		53.05		37.83		40.78		22.11		3.25		101		930		92		49		141

		9/24/09 18:27		SIOUX FALLS		SD		US		UNITED STATES		9/15/09		USD		1		11.26		13.21		15.81		11.63		13.25		15.85		18.72		26.04		28.85		52.5		0		0		0		131.15		138.16		156.87		77.91		92.26		115.44		0		0		0		0		0		0		131.15		138.16		156.87		79.58		93.69		116.49		0		0		0		137.13		8.5		0		84.63		78.12		0		6.5		6.5		JOE FOSS FIELD		0				0				49.2		52.41		40.83		43.49		20.5		0		101		930		70		39		109

		9/24/09 18:27		CHATTANOOGA		TN		US		UNITED STATES		9/15/09		USD		1		12.93		13.98		16.77		13.58		14.89		16.2		26.84		32.65		38.46		61.52		0		0		0		178.21		188.38		198.55		72.3		91.08		121.42		0		0		0		0		0		0		178.69		188.38		198.55		73.54		92.15		122.21		0		0		0		188.15		17.25		0		126.63		84.42		0		12		0				0				0				58.8		61.6		47.67		49.94		23.35		0		101		930		87		44		131

		9/24/09 18:27		JOHNSON/TRI CITY		TN		US		UNITED STATES		9/15/09		USD		1		11.2		13.04		15.81		12.31		13.29		14.97		24.66		29.38		37.02		55.71		0		0		0		114.9		152.92		196.08		73.53		87.54		110.17		0		0		0		0		0		0		141.77		168.21		196.08		75.35		89.34		111.93		0		0		0		183.76		14.33		0		128.05		83.46		0		0		0				0				0				47.79		55		33.37		39.26		22.25		7		101		930		70		39		109

		9/24/09 18:27		KNOXVILLE/OAK RIDGE		TN		US		UNITED STATES		9/15/09		USD		1		11.14		12.84		15.51		13.21		13.98		15.48		26.57		28.8		34.3		55.62		0		0		0		145.17		162.03		178.89		82.91		97.63		121.42		0		0		0		0		0		0		147.43		164.82		182.21		83.5		99.05		124.17		0		0		0		175.42		15.19		0		119.8		79.48		0		0		0				0				0				61.6		65.6		50.18		53.44		22.75		0		101		930		83		49		132

		9/24/09 18:27		MEMPHIS		TN		US		UNITED STATES		9/15/09		USD		1		15.49		17.81		24.01		15.65		16.56		18.99		29.25		34.55		48.67		68.92		338.44		338.44		338.44		145.58		169.28		207.56		79.97		98.7		128.96		0		0		0		338.44		338.44		338.44		146.3		170.16		208.71		82.13		100.89		131.2		0		0		0		196.33		13.76		0		127.41		85.32		0		23		0				0				0				88.81		95.2		67.65		72.75		25.36		4		101		930		99		49		148

		9/24/09 18:27		NASHVILLE		TN		US		UNITED STATES		9/15/09		USD		1		17.23		19.26		21.29		17.15		17.75		19.35		32.62		33.5		35.84		70.51		228.65		259.3		358.51		157.8		184.89		228.65		76.92		100.23		137.89		0		0		0		233.76		262.25		358.51		164.01		190.68		233.76		78.4		101.86		139.76		0		0		0		232.07		17.93		179.25		161.56		90.81		0		20		11		NASHVILLE INTL		0				0				76.01		78		58.78		60.41		22.5		4		101		930		117		54		171

		9/24/09 18:27		AMARILLO		TX		US		UNITED STATES		9/15/09		USD		1		11.32		12.16		14.41		11.83		12.63		14.77		22.17		24.66		27.15		49.45		0		0		0		128.82		139.46		159.6		82.7		96.36		118.43		0		0		0		0		0		0		129.96		147.44		159.6		83		96.93		119.43		0		0		0		131.53		14		0		82.08		79.8		0		12.5		10		AMARILLO INTL		0				0				65.15		66.35		50.29		51.24		26.11		1.73		101		930		70		39		109

		9/24/09 18:27		AUSTIN		TX		US		UNITED STATES		9/15/09		USD		1		16.2		18.06		23.03		15.35		16.52		19.64		35.49		41.94		48.39		76.52		239.8		273.01		306.22		164.35		191.55		235.49		92.45		108.85		135.34		0		0		0		243.97		273.01		350.46		165.82		193.82		239.05		93.57		109.98		136.48		0		0		0		231.93		13.44		198.52		155.41		93.02		0		18.5		9		R MUELLER MUNICIPAL		0				0				113.13		116.33		86.79		89.33		26.11		3.68		901		930		114		54		168

		9/24/09 18:27		BEAUMONT		TX		US		UNITED STATES		9/15/09		USD		1		11.38		12.07		13.92		12.24		13.78		14.63		22.71		26.98		29.31		52.83		0		0		0		112.02		123.71		134.69		85.9		109.25		123.71		0		0		0		0		0		0		112.02		124.2		134.69		87.4		110.13		124.2		0		0		0		178.89		14.6		0		126.06		99.7		0		0		0				0				0				37.95		39.95		30.18		31.85		20		1.73		101		930		82		49		131

		9/24/09 18:27		BROWNSVILLE/HARLINGEN		TX		US		UNITED STATES		9/15/09		USD		1		10.26		11.56		13.77		11.63		12.51		14.18		25.9		28.28		32.95		52.35		0		0		0		141.25		245.59		377.39		72.91		88.48		113.63		0		0		0		0		0		0		141.25		245.59		377.39		72.91		92.27		127.26		0		0		0		204.9		13		0		152.55		89.27		0		0		0				0				0				51.75		55.35		39.18		42.18		20		4.73		801		930		84		44		128

		9/24/09 18:27		CORPUS CHRISTI		TX		US		UNITED STATES		9/15/09		USD		1		12.77		14.16		17.86		12.96		13.97		14.98		26.28		28.92		35.96		57.05		197		197		197		133.96		169.42		197		87.25		101.01		123.23		0		0		0		197		197		197		133.96		169.42		197		89.17		102.92		125.14		0		0		0		174.12		12.57		0		117.07		88.93		0		20		0				0				0				67.7		72.1		53.44		57.05		22		2.5		101		930		89		44		133

		9/24/09 18:27		DALLAS		TX		US		UNITED STATES		9/15/09		USD		1		16.7		17.97		21.35		15.44		16.48		19.24		30.04		36.18		42.32		70.63		247.91		293.34		396.69		160.29		186.81		229.63		77.28		93.85		120.61		0		0		0		248.72		303.96		420.41		161.97		188.74		231.96		79.21		95.8		122.62		0		0		0		210.66		12.93		179.56		140.03		82.44		0		38		22.5		DALLAS/FT WORTH INTL		0				0				121.19		122.39		89.81		90.76		26.11		7.93		401		930		115		59		174

		9/24/09 18:27		EL PASO		TX		US		UNITED STATES		9/15/09		USD		1		12.72		13.66		16.18		12.63		13.15		14.54		31.15		36.05		40.95		62.86		0		0		0		153.06		166.9		180.74		70.59		87.63		115.15		0		0		0		0		0		0		161.02		168.22		187.41		72.04		88.66		115.5		0		0		0		195.69		15.5		0		132.83		80.85		0		15		9		EL PASO INTL		0				0				58.83		66.03		45.38		51.14		25		2.1		101		930		92		44		136

		9/24/09 18:27		FORT WORTH		TX		US		UNITED STATES		9/15/09		USD		1		16.25		18.73		21.21		14.92		15.46		16.91		31.19		35.4		46.62		69.59		259.16		284.62		310.09		166.66		194.88		240.47		88.13		107.4		138.52		0		0		0		259.16		284.62		310.09		168.76		196.86		242.26		89.62		109.29		141.06		0		0		0		228.03		13.17		0		158.44		93.93		0		48		13.5		DALLAS/FT WORTH INTL		0				0				121.19		122.39		89.81		90.76		26.11		7.93		101		930		149		44		193

		9/24/09 18:27		HOUSTON		TX		US		UNITED STATES		9/15/09		USD		1		15.5		19.45		24.49		15.57		17.73		20.48		27.71		34.33		45.45		71.51		276.13		299.79		364.01		175.37		206.59		257.02		87.82		107.59		139.51		0		0		0		276.13		300.81		371.81		177.23		209.43		258.62		89.13		108.65		140.21		0		0		0		230.86		14.64		210.94		159.35		102.03		0		35.5		17		GEORGE BUSH INTCNTL		0				0				120.64		128.65		88.35		94.7		26.11		9.22		101		930		110		59		169

		9/24/09 18:27		LUBBOCK		TX		US		UNITED STATES		9/15/09		USD		1		11.45		12.2		14.2		12.47		13.02		14.49		25.94		27.24		30.7		52.46		0		0		0		107.23		133.33		159.43		73.39		94.81		108.07		0		0		0		0		0		0		107.23		133.33		159.43		73.39		95.38		109.53		0		0		0		160.94		13		0		108.48		81.36		0		7		0				0				0				72.35		78.74		58.31		63.59		21.11		1.73		101		930		70		39		109

		9/24/09 18:27		MC ALLEN		TX		US		UNITED STATES		9/15/09		USD		1		7.43		12.39		17.04		12.85		14.05		17.24		27.52		32.1		36.68		58.54		202.27		202.27		202.27		122.04		160.46		202.27		76.3		88.83		109.07		0		0		0		202.27		202.27		202.27		122.04		160.46		202.27		78.32		90.94		111.32		0		0		0		183.97		13		0		125.43		92.66		0		0		0				0				0				47.14		51.14		38.26		41.63		18.7		1.73		101		930		84		44		128

		9/24/09 18:27		ODESSA/MIDLAND		TX		US		UNITED STATES		9/15/09		USD		1		11.58		12.36		13.96		11.52		12.14		13.3		24.19		28.22		31.4		52.72		0		0		0		162.52		162.52		162.52		114.13		132.63		162.52		0		0		0		0		0		0		167.72		167.72		167.72		119.57		137.98		167.72		0		0		0		178.12		14		0		125.4		121.98		0		14		0				0				0				69.15		75.55		55.67		60.95		21.11		1.73		101		930		70		39		109

		9/24/09 18:27		SAN ANTONIO		TX		US		UNITED STATES		9/15/09		USD		1		19.51		21.58		23.65		16.45		17.12		18.9		33.05		35.57		42.29		74.27		230.56		310.55		418.22		160.08		187.03		230.56		83.85		102.8		133.41		0		0		0		237.72		310.55		418.22		160.28		189.89		237.72		86.19		105.33		136.25		0		0		0		237.48		13.34		227.81		163.21		89.54		0		15		8		SAN ANTONIO INTL		0				0				92.74		95.54		72.17		74.39		26.11		1.73		101		930		117		54		171

		9/24/09 18:27		WACO		TX		US		UNITED STATES		9/15/09		USD		1		11.62		12.03		13.14		12.05		12.25		12.45		28.09		32.21		43.2		56.49		0		0		0		115.82		151		207.92		81.29		95.64		118.82		0		0		0		0		0		0		115.82		151		207.92		81.77		97.03		121.69		0		0		0		164.97		13		0		108.48		83.62		0		13.5		0				0				0				43.79		51.78		32.11		38.71		21.1		4.9		101		930		85		39		124

		9/24/09 18:27		PROVO/OREM		UT		US		UNITED STATES		9/15/09		USD		1		12.46		14.15		18.65		13.6		14.91		18.42		26.58		37.52		55.14		66.58		438.37		438.37		438.37		164.01		221.17		373.6		83.37		100.81		128.98		0		0		0		438.37		438.37		438.37		168.02		223.96		373.6		85.3		102.02		129.02		0		0		0		252.14		10.45		0		185.56		87.26		0		70		13		SALT LAKE CITY INTL		0				0				41.79		55.4		32.48		43.31		25.6		1		101		930		86		49		135

		9/24/09 18:27		SALT LAKE CITY		UT		US		UNITED STATES		9/15/09		USD		1		14.92		17.12		19.32		16.1		17		19.4		36.16		40.68		45.2		74.8		0		0		0		133.66		166.67		219.99		83.8		105.32		140.08		0		0		0		0		0		0		135.58		167.48		219.99		86.42		107.82		142.38		0		0		0		205.72		12.86		0		130.92		100.45		0		14		10		SALT LAKE CITY INTL		0				0				41.79		55.4		32.48		43.31		25.6		1		401		930		102		54		156

		9/24/09 18:27		NEWPORT NEWS/HAMPTON		VA		US		UNITED STATES		9/15/09		USD		1		11.76		13.92		17.85		12.67		13.4		14.87		23.01		31.26		39.99		58.58		169.78		169.78		169.78		138.7		154.24		169.78		83.12		100.09		127.5		0		0		0		184.43		184.43		184.43		146.75		157.03		184.43		83.12		101.58		127.5		0		0		0		165.74		11.63		0		107.16		74.79		0		0		0				0				0				60.2		67		48.39		54.57		10		6.97		901		930		75		54		129

		9/24/09 18:27		NORFOLK		VA		US		UNITED STATES		9/15/09		USD		1		13.95		15.14		18.31		14.23		15.02		17.12		26.97		29.49		36.2		59.65		234.55		234.55		234.55		169.99		202.27		234.55		78.57		97.74		128.71		0		0		0		237.21		237.21		237.21		171.09		204.15		237.21		79.61		99.09		130.55		0		0		0		182.82		13		0		123.17		88.14		0		16.5		15		NORFOLK INTL		0				0				63.66		65.66		52.33		53.98		21.11		0.28		901		930		88		54		142

		9/24/09 18:27		RICHMOND		VA		US		UNITED STATES		9/15/09		USD		1		15.43		18.72		22.01		15.76		17.22		21.12		30.75		35.32		39.89		71.26		287.05		303.38		319.7		142.46		177.73		199.56		78.54		98.48		130.7		0		0		0		287.05		303.38		319.7		144.88		179.65		201.17		80.3		100.32		132.66		0		0		0		199.59		12.57		0		128.33		79.92		0		23		15.5		BYRD INTERNATIONAL		0				0				80.8		82		65.08		66.07		21.11		1.98		901		930		129		54		183

		9/24/09 18:27		ROANOKE		VA		US		UNITED STATES		9/15/09		USD		1		11.85		13.03		16.17		10.72		11.75		14.49		23.91		29.52		44.49		54.3		0		0		0		142.63		173.44		191.47		81.51		96.57		120.91		0		0		0		0		0		0		142.63		173.44		191.47		82.62		97.68		122.01		0		0		0		187.5		11		0		133.2		77.7		0		13		12		ROANOKE MUNICIPAL		0				0				42.72		48.32		33.74		38.83		10		5.61		101		930		96		44		140

		9/24/09 18:27		WASHINGTON DC - VA SUBURBS		VA		US		UNITED STATES		9/15/09		USD		1		17.28		20.03		23.05		15.78		17.31		20.21		30.64		34.25		37.85		71.59		466.02		474.26		482.5		195.15		231.6		290.48		112.33		136.23		174.84		0		0		0		466.02		482.5		498.99		195.15		239.8		290.48		114.61		138.43		176.91		0		0		0		263.93		9.91		295.66		192.34		115.41		0		28.5		16		RONALD REAGAN NATL		0				0				91.1		93.89		70.57		73.11		10		13.47		901		930		233		64		297

		9/24/09 18:27		BURLINGTON		VT		US		UNITED STATES		9/15/09		USD		1		14.28		16.87		19.46		15.86		16.91		17.96		33.57		35.95		38.33		69.73		0		0		0		187.59		211.17		274.04		93.45		146.97		187.59		0		0		0		0		0		0		187.59		211.17		274.04		93.45		146.97		187.59		0		0		0		211.63		10		0		141.9		95.7		0		10		0				0				0				52.01		54.8		42.74		45.13		17		2		501		930		105		49		154

		9/24/09 18:27		SEATTLE		WA		US		UNITED STATES		9/15/09		USD		1		18.83		21.4		23.97		17.72		19.35		20.98		34.94		41.82		48.7		82.57		261.83		284.35		309.21		194.63		216.35		260.35		111.45		134.4		156.53		0		0		0		267.48		286.26		311.2		201.76		223.55		268.05		112.57		135.66		158.44		0		0		0		256.29		12.08		217.44		173.72		100.87		0		30		14.75		SEATTLE/TACOMA INTL		0				0				127.08		131.48		93.76		97.15		29.8		5.38		101		930		158		64		222

		9/24/09 18:27		SPOKANE		WA		US		UNITED STATES		9/15/09		USD		1		14.54		15.96		17.38		15.53		16.67		19.71		32.57		35.11		41.87		67.74		0		0		0		154.44		159.05		171.34		94		109.84		135.43		0		0		0		0		0		0		159.96		163.69		173.63		96.54		113.68		141.37		0		0		0		177.98		11.35		0		110.24		86.85		0		15.5		1		SPOKANE INTL		0				0				75.87		82.28		57.21		62.27		26.71		3.38		101		930		83		49		132

		9/24/09 18:27		TACOMA		WA		US		UNITED STATES		9/15/09		USD		1		12.78		14.06		17.48		14.54		16.56		18.58		32.61		37.85		43.09		68.47		0		0		0		151.66		168.56		234.08		99.17		119.24		151.66		0		0		0		0		0		0		153.73		168.56		234.08		101.78		121.64		153.73		0		0		0		217.43		12		217.28		148.96		100.8		0		46		20		SEATTLE/TACOMA INTL		0				0				127.08		131.48		93.76		97.15		29.8		5.38		101		930		118		59		177

		9/24/09 18:27		APPLETON/OSHKOSH		WI		US		UNITED STATES		9/15/09		USD		1		10.98		11.81		13.09		10.97		11.74		13.09		26.54		28.39		33.28		51.94		0		0		0		126.18		130.88		158.8		82.62		101.07		130.88		0		0		0		0		0		0		126.18		131.71		158.8		83.75		102.09		131.71		0		0		0		157.06		11.83		0		105.12		84.99		0		10		0				0				0				49.24		58.04		30.07		38.07		10		16.16		101		930		81		44		125

		9/24/09 18:27		GREEN BAY		WI		US		UNITED STATES		9/15/09		USD		1		11.1		11.85		13.84		10.94		12.31		13.68		24.88		28.01		33.97		52.17		0		0		0		113.67		129.2		232.32		84.87		102.66		113.67		0		0		0		0		0		0		122.71		129.2		232.32		90.75		102.97		122.71		0		0		0		162.27		13.5		0		110.1		85.13		0		18		0				0				0				51.27		61.67		42.26		50.89		20.5		0.35		101		930		75		44		119

		9/24/09 18:27		MADISON		WI		US		UNITED STATES		9/15/09		USD		1		12.7		15.98		19.72		11.17		13.51		14.63		25.13		31.14		34.59		60.63		0		0		0		140.5		151.02		179.06		88.42		106.67		136.15		0		0		0		0		0		0		144.1		155.05		184.26		92.18		110.46		139.99		0		0		0		188.06		10.81		0		127.43		85.32		0		9		0				0				0				51.27		56.07		41.88		45.83		21.6		0.34		101		930		90		54		144

		9/24/09 18:27		MILWAUKEE		WI		US		UNITED STATES		9/15/09		USD		1		15.78		16.81		19.56		14.09		14.48		14.87		27.98		30.48		37.14		61.77		210.05		228.31		231.69		148.2		163.16		194.76		97.4		117.47		149.89		0		0		0		216.92		229.78		233.16		150.69		166.54		198.9		101.19		121.37		153.96		0		0		0		184.17		13.33		0		122.4		88.4		0		20		9.5		MITCHELL INTL		0				0				67.07		75.47		51.1		57.84		24.71		3.34		101		930		99		44		143

		9/24/09 18:27		CHARLESTON		WV		US		UNITED STATES		9/15/09		USD		1		9.9		12.01		15.39		12.12		13.44		14.76		26.63		28.86		31.09		54.31		0		0		0		127.68		156.38		178.08		76.39		95.01		106.54		0		0		0		0		0		0		127.68		157.78		178.08		78.03		96.51		107.95		0		0		0		0		12		0		0		85.12		0		8		0				0				0				67.6		73.99		54.83		60.34		16		4		101		930		95		44		139

		9/24/09 18:27		HUNTINGTON/ASHLAND		WV		US		UNITED STATES		9/15/09		USD		1		9.4		10.16		11.52		8.88		10.89		12.3		21.38		34.61		42.99		55.66		520.85		520.85		520.85		87.55		104.45		120.79		78.63		88.99		105.72		0		0		0		520.85		520.85		520.85		87.55		104.45		120.79		79.67		90.72		108.56		0		0		0		142.1		10.82		0		86.44		79.79		0		0		0				0				0				73.46		79.06		58.17		63.77		0		15.29		101		930		70		39		109

		9/24/09 18:27		WHEELING		WV		US		UNITED STATES		9/15/09		USD		1		7.51		9.65		15.37		10.57		11.4		12.23		22.33		24.03		28.55		45.08		0		0		0		121.89		172.22		251.06		76.16		89.75		111.7		0		0		0		0		0		0		121.89		174.08		251.06		77.18		91.13		113.66		0		0		0		155.79		11.83		0		110.71		79.4		0		0		0				0				0				103.6		105.6		82.92		84.59		20.11		4		101		930		93		44		137

		9/24/09 18:27		CHEYENNE		WY		US		UNITED STATES		9/15/09		USD		1		12.35		12.69		13.6		12.21		12.95		14.92		25.99		27.45		31.34		53.09		0		0		0		120.65		142.32		153.63		96.14		113.8		142.32		0		0		0		0		0		0		129.47		144.89		188.91		99.2		116.67		144.89		0		0		0		0		8.57		0		0		93.37		0		4		0				0				0				56.37		59.57		42.51		45.71		0		13.86		101		930		70		39		109



CURRENT RATE NOTES; 
Copy & paste the current rate information from Runzheimer into this work sheet.  This information should come from the file called: RunzRateArchive.xls file.



Copy & Paste into FORM 

		City		Breakfast		Lunch		Dinner		Lodging		Taxi/Shuttle

		AKRON, OH		12.4		13.01		33.27		156.26		32

		ALBANY, NY		15.06		14.56		29.93		191.06		14

		ALBUQUERQUE, NM		18.89		17.81		37.68		169.82		12

		ALLENTOWN/BETHLEHEM, PA		11.77		13.27		29.03		158.4		12.25

		AMARILLO, TX		12.16		12.63		24.66		139.46		12.5

		ANAHEIM/ORANGE COUNTY, CA		20.73		19.47		40.92		202.2		28

		ANCHORAGE, AK		18.98		19.11		36		296.22		15

		ANN ARBOR, MI		14.16		14.46		29.29		154.83		39

		APPLETON/OSHKOSH, WI		11.81		11.74		28.39		130.88		10

		ASHEVILLE, NC		15.95		15.15		37.87		168.4		35

		ATLANTA, GA		22.05		19.61		37.65		183.28		25

		ATLANTIC CITY, NJ		19.43		16.72		41.94		90.27		27

		AUGUSTA, GA		13.56		13.32		28.48		140.54		0

		AUSTIN, TX		18.06		16.52		41.94		191.55		18.5

		BAKERSFIELD, CA		14.94		16.37		29.8		170.4		12

		BALTIMORE, MD		20.06		18.21		33.6		230.11		26

		BATON ROUGE, LA		11.76		12.83		30.74		172.95		18.25

		BEAUMONT, TX		12.07		13.78		26.98		123.71		0

		BILLINGS, MT		11.93		12.01		29.67		130.44		6.25

		BILOXI/GULFPORT, MS		14.03		14.03		37.07		128.26		10

		BINGHAMTON, NY		11.88		13.02		30.15		149.01		0

		BIRMINGHAM, AL		17.05		17.37		37.73		171.88		10

		BOISE, ID		15.29		14.62		33.29		131.6		10

		BOSTON - NORTH SUBURBS, MA		14.13		15.01		34.81		163.25		43.2

		BOSTON - SOUTH & WEST SUBURBS, MA		17.2		16.28		32.8		211.26		42.75

		BOSTON/CAMBRIDGE, MA		22.09		20.04		38.13		266.95		18.5

		BROWNSVILLE/HARLINGEN, TX		11.56		12.51		28.28		245.59		0

		BUFFALO, NY		15.87		15.91		38.59		186.98		23

		BURLINGTON, VT		16.87		16.91		35.95		211.17		10

		CANTON, OH		11.49		13.64		31.13		154.29		14

		CHARLESTON, SC		14.8		14.04		32.06		186.59		20

		CHARLESTON, WV		12.01		13.44		28.86		156.38		8

		CHARLOTTE, NC		16.52		14.02		32.36		185.86		17.5

		CHATTANOOGA, TN		13.98		14.89		32.65		188.38		12

		CHEYENNE, WY		12.69		12.95		27.45		142.32		4

		CHICAGO - NORTH SUBURBS, IL		16.37		15.65		31.54		183.94		0

		CHICAGO - SOUTH SUBURBS, IL		12.44		13.26		31.8		152.73		0

		CHICAGO - WEST SUBURBS, IL		17.63		15.97		35.68		175.94		0

		CHICAGO, IL		27.54		21.68		43.46		276.17		37.5

		CINCINNATI, OH		14.75		14.89		30.23		189.26		22.5

		CLEVELAND, OH		17.58		16.93		32.46		181.18		25

		COLORADO SPRINGS, CO		15.26		16.13		31.15		160.47		20

		COLUMBIA, SC		15.12		15.6		35.78		151.46		10

		COLUMBUS, GA		11.63		13.11		27.48		153.02		9

		COLUMBUS, OH		11.9		12.97		28.85		178.41		17.5

		CORPUS CHRISTI, TX		14.16		13.97		28.92		169.42		20

		DALLAS, TX		17.97		16.48		36.18		186.81		38

		DAVENPORT IA/MOLINE, IL		10.38		11.97		23.68		140.39		0

		DAYTON, OH		13.34		14.33		31.84		129.13		20

		DENVER, CO		18.14		16.07		31.5		196.81		45.5

		DES MOINES, IA		14.07		13.08		27.32		146.48		9

		DETROIT - NORTH SUBURBS, MI		12.88		15.27		32.78		162.39		32

		DETROIT - SOUTH & WEST SUBURBS, MI		15.32		15.32		31.02		165.98		19

		DETROIT/DEARBORN, MI		16.13		16.1		33.6		200.2		19

		DISNEY WORLD Â® AREA, FL		17.5		16.45		36.88		169.95		50

		DULUTH, MN		15.87		15.57		33.15		183.79		0

		DURHAM/RTP/CHAPEL HILL, NC		15.99		14.48		29.75		169.62		21

		EL PASO, TX		13.66		13.15		36.05		166.9		15

		ERIE, PA		11.2		12.17		34.74		148.74		12

		EUGENE, OR		15.04		14.54		30.36		171.6		20

		EVANSVILLE, IN		11.69		12.1		31.47		137.11		12.5

		FARGO, ND		12.38		12.84		30.68		112.65		10

		FAYETTEVILLE, AR		13.05		12.31		39.28		158.84		0

		FAYETTEVILLE, NC		10.56		12.56		26.83		142.73		0

		FLINT, MI		11.38		13.81		31.94		127.47		10

		FORT LAUDERDALE, FL		21.94		18.18		40.49		202.02		13.5

		FORT MYERS, FL		13.4		13.99		25.98		151.51		24

		FORT SMITH, AR		12.83		13.1		27.42		134.98		0

		FORT WAYNE, IN		14.46		13.29		30.94		152.22		22.5

		FORT WORTH, TX		18.73		15.46		35.4		194.88		48

		FRESNO, CA		13.32		14.16		29.54		152.82		12.5

		GARY/HAMMOND, IN		10.22		11.4		26.08		138.04		0

		GRAND RAPIDS, MI		13.79		14.71		27.07		150.57		21

		GREEN BAY, WI		11.85		12.31		28.01		129.2		18

		GREENSBORO, NC		16.05		15.81		33.85		144.5		18

		GREENVILLE/SPARTANBURG, SC		14.37		14.31		32.42		155.55		21

		HARRISBURG, PA		14.2		14.81		32.7		173.37		19

		HARTFORD, CT		16.34		16.12		32.92		173.5		28

		HONOLULU, HI		18.87		18.47		33.34		305.58		20

		HOUSTON, TX		19.45		17.73		34.33		206.59		35.5

		HUNTINGTON/ASHLAND, WV		10.16		10.89		34.61		104.45		0

		HUNTSVILLE, AL		13.47		14.3		32.77		152		22.5

		INDIANAPOLIS, IN		17.27		17.08		38.41		187.15		21.5

		JACKSON, MS		12.1		14.86		36.1		163.35		22.5

		JACKSONVILLE, FL		15.86		14.92		32.64		162.29		21

		JOHNSON/TRI CITY, TN		13.04		13.29		29.38		152.92		0

		JOHNSTOWN, PA		11.19		12.36		28.51		142.08		0

		KALAMAZOO, MI		11.44		12.69		30.29		151.51		10

		KANSAS CITY, MO		17.47		14.85		35.79		166.55		32.5

		KNOXVILLE/OAK RIDGE, TN		12.84		13.98		28.8		162.03		0

		LAFAYETTE, LA		12.01		13.19		35.51		143.02		0

		LANCASTER, PA		13.16		12.94		32.03		146.24		0

		LANSING, MI		12.34		12.26		31.02		174.45		9.5

		LAS VEGAS, NV		19.1		18.65		37.23		187.12		21.5

		LEXINGTON, KY		15.16		14.22		29.83		178.26		15

		LINCOLN, NE		14.42		13.06		29.6		172.62		8

		LITTLE ROCK, AR		11.82		12.15		32.8		154.1		10

		LONG BEACH, CA		18.16		17.95		36.99		191.34		17

		LOS ANGELES, CA		23.43		20.55		43.06		255.13		29.5

		LOUISVILLE, KY		19.3		16.44		40.86		145.51		14

		LUBBOCK, TX		12.2		13.02		27.24		133.33		7

		MACON/WARNER ROBINS, GA		11.04		12.1		28.52		149.85		0

		MADISON, WI		15.98		13.51		31.14		151.02		9

		MANCHESTER, NH		11.8		14.12		25.29		162.31		10

		MC ALLEN, TX		12.39		14.05		32.1		160.46		0

		MEMPHIS, TN		17.81		16.56		34.55		169.28		23

		MIAMI, FL		20.4		18.56		37.35		177.79		18

		MILWAUKEE, WI		16.81		14.48		30.48		163.16		20

		MINNEAPOLIS, MN		20.9		18.06		38.04		186.56		25

		MOBILE, AL		12.14		13.54		37.54		155.08		20

		MODESTO, CA		13.5		15.27		32.24		136.85		0

		MONTGOMERY, AL		11.93		12.98		31.19		141.56		0

		NASHVILLE, TN		19.26		17.75		33.5		184.89		20

		NEW HAVEN, CT		13.22		15.56		35.28		173.69		0

		NEW LONDON/NORWICH, CT		12.13		13.64		30.91		191.04		0

		NEW ORLEANS, LA		19.63		17.51		32.48		186.12		24

		NEW YORK - CT SUBURBS, CT		17.15		18.46		36.17		182.25		0

		NEW YORK - LONG ISLAND SUBURBS, NY		16.82		16.77		35.35		203.87		0

		NEW YORK - MANHATTAN, NY		36.72		32.65		48.18		406.72		20.5

		NEW YORK - NORTH NJ SUBURBS, NJ		14.69		17.41		35.67		244.22		43

		NEW YORK - SOUTH NJ SUBURBS, NJ		14.11		14.81		29.72		183.75		46

		NEW YORK - WESTCHESTER COUNTY, NY		17.65		18.78		36.85		265.45		0

		NEWARK, NJ		17.31		16		29.54		229.41		13.5

		NEWPORT NEWS/HAMPTON, VA		13.92		13.4		31.26		154.24		0

		NORFOLK, VA		15.14		15.02		29.49		202.27		16.5

		OAKLAND/BERKELEY, CA		18.5		16.83		33.67		177.2		22.5

		ODESSA/MIDLAND, TX		12.36		12.14		28.22		162.52		14

		OKLAHOMA CITY, OK		16.44		15.26		30.11		168.02		13

		OMAHA, NE		15.02		15.08		34.28		182.39		6

		ORLANDO, FL		18.39		15.7		34.57		175.5		27

		OXNARD/VENTURA, CA		16.19		16.46		32.58		161.04		0

		PENSACOLA, FL		12.7		12.12		33.37		200.28		6

		PEORIA, IL		12.77		13.19		35.72		154.37		11.45

		PHILADELPHIA - N & W SUBURBS, PA		13.9		14.55		32.88		197.14		55

		PHILADELPHIA - NJ SUBURBS, NJ		17.27		15.6		33.86		170.22		40

		PHILADELPHIA, PA		21.92		19.28		34.97		270.95		20

		PHOENIX, AZ		20.3		16.63		38.82		157.93		13

		PITTSBURGH, PA		21.67		18.23		39.98		195.57		29

		PORTLAND, ME		15.14		15.05		33.51		175.48		8

		PORTLAND, OR		22.03		17.19		35.28		167.23		25

		PROVIDENCE, RI		17.18		18.47		40.17		201.82		22.5

		PROVO/OREM, UT		14.15		14.91		37.52		221.17		70

		RALEIGH, NC		17.32		14.31		35.44		181.2		24

		READING, PA		9.35		11.43		26.53		156.15		0

		RENO, NV		14.4		13.93		38.83		207.32		9

		RICHMOND, VA		18.72		17.22		35.32		177.73		23

		RIVERSIDE/SAN BERNARDINO, CA		17.19		17.45		35.62		160.91		37.5

		ROANOKE, VA		13.03		11.75		29.52		173.44		13

		ROCHESTER, NY		17.56		16.27		32.68		196.42		13

		ROCKFORD, IL		13.55		15.11		30.57		164		0

		SACRAMENTO, CA		18.72		16.74		30.9		160.23		25

		SAGINAW, MI		11.16		12.2		28.42		127.47		20

		SAINT LOUIS COUNTY SUBURBS, MO		13.92		13.8		31.47		164.77		22

		SAINT LOUIS, MO		20.53		16.29		32.82		197.9		32

		SAINT PAUL, MN		14.59		15.31		30.05		164.63		14.5

		SAINT PETERSBURG/CLEARWATER, FL		14.63		14.61		36.61		181.14		34

		SALEM, OR		11.89		13.61		29.79		137.65		0

		SALINAS/MONTEREY, CA		21.73		18.5		38.85		212.12		11.5

		SALT LAKE CITY, UT		17.12		17		40.68		166.67		14

		SAN ANTONIO, TX		21.58		17.12		35.57		187.03		15

		SAN DIEGO, CA		21.26		21.08		37.16		238.37		12

		SAN FRANCISCO - N & E SUBURBS, CA		16.94		18.39		35.14		190.83		71

		SAN FRANCISCO - SOUTH SUBURBS, CA		18.19		17.02		36.65		207.88		69

		SAN FRANCISCO, CA		24.37		21.36		37.93		324.23		32

		SAN JOSE/SILICON VALLEY, CA		22.9		20.49		38.69		205.06		25

		SANTA BARBARA, CA		16.85		15.81		40.17		238.3		30

		SARASOTA/BRADENTON, FL		15.06		15.03		33.47		167.98		11.5

		SAVANNAH, GA		16.6		15.43		36.22		137.97		18

		SCOTTSDALE, AZ		22.7		18.32		40.88		215.43		13

		SCRANTON/WILKES-BARRE, PA		11.42		12.39		27.65		166.13		0

		SEATTLE, WA		21.4		19.35		41.82		216.35		30

		SHREVEPORT, LA		12.11		12.35		25.46		118.03		13

		SIOUX FALLS, SD		13.21		13.25		26.04		138.16		6.5

		SOUTH BEND, IN		13		12.75		28.5		143.58		9.4

		SPOKANE, WA		15.96		16.67		35.11		159.05		15.5

		SPRINGFIELD, IL		14.91		13.17		29.03		144.85		8

		SPRINGFIELD, MA		13.09		13.84		25.44		179.52		36

		SPRINGFIELD, MO		11.82		13.01		27.05		148.86		11

		STOCKTON, CA		11.5		14.35		28.14		136.85		0

		SYRACUSE, NY		15.25		15.05		33.13		194.74		16.7

		TACOMA, WA		14.06		16.56		37.85		168.56		46

		TALLAHASSEE, FL		13.21		14.09		27.74		158.16		13

		TAMPA, FL		19.43		18.14		49.23		188.53		17.5

		TOLEDO, OH		14.61		13.99		29.65		182.74		35

		TRENTON, NJ		13.2		16.61		31.8		184.79		0

		TUCSON, AZ		15.92		14.95		30.97		142.12		16

		TULSA, OK		15.73		13.97		30.11		154.9		16

		UTICA, NY		10.84		13.14		26.42		160.77		0

		WACO, TX		12.03		12.25		32.21		151		13.5

		WASHINGTON DC - MD SUBURBS, MD		15.15		16.16		32.61		219.84		0

		WASHINGTON DC - VA SUBURBS, VA		20.03		17.31		34.25		231.6		28.5

		WASHINGTON, DC		22.3		23.42		35.99		279.63		11

		WEST PALM BEACH/BOCA RATON, FL		16.01		15.97		30.71		170.04		9

		WHEELING, WV		9.65		11.4		24.03		172.22		0

		WICHITA, KS		17.07		14.76		29.69		166.06		8

		WILMINGTON, DE		17.39		16.3		36.43		178.82		55

		WINSTON-SALEM, NC		12		12.75		36.96		152.73		32

		WORCESTER, MA		11.82		13.82		33		149.65		110

		YORK, PA		13.12		12.53		33.28		124.59		0

		YOUNGSTOWN, OH		11.42		12.07		24.18		115.32		20

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0

		,		0		0		0		0		0



NOTE:  The formulas in COLUMN A "concatenates" essential information about each city.  Make sure that the formula covers all cities listed in the CURRENT RATES work sheet.  To do this, look at the last row of this column and compare it with the last row in the CURRENT RATE sheet.

To insert the updated Runzheimer Rates into the Travel Request, Approval & Expense Form, COPY & PASTE this table into the form under the RunzRate tab.  Copy only the rows that includes the first & last city in the list.   Be sure to use the PASTE SPECIAL feature and select "values" only.  

To update the InWeb sheet, copy and Paste Special, values only into the InWeb sheet.

NOTE:  Averages used.

First class value taken



InWeb = Runz.

		Runzheimer Cost Index - U.S. Cities Only

		Rates updated October 2009

		For information on international rates, contact the City Travel Help Desk.  Contact names and phone numbers are available on the City's Travel InWeb Page.  At the request of some departments, the TAXI/SHUTTLE rates are provided as an expense guide.  Runzheimer does not provide TAXI/SHUTTLE rates for all cities.

		City's are listed in alphabetical order.

		City		Breakfast		Lunch		Dinner		Lodging		Taxi/Shuttle

		AKRON, OH		$12.40		$13.01		$33.27		$156.26		$32.00

		ALBANY, NY		$15.06		$14.56		$29.93		$191.06		$14.00

		ALBUQUERQUE, NM		$18.89		$17.81		$37.68		$169.82		$12.00

		ALLENTOWN/BETHLEHEM, PA		$11.77		$13.27		$29.03		$158.40		$12.25

		AMARILLO, TX		$12.16		$12.63		$24.66		$139.46		$12.50

		ANAHEIM/ORANGE COUNTY, CA		$20.73		$19.47		$40.92		$202.20		$28.00

		ANCHORAGE, AK		$18.98		$19.11		$36.00		$296.22		$15.00

		ANN ARBOR, MI		$14.16		$14.46		$29.29		$154.83		$39.00

		APPLETON/OSHKOSH, WI		$11.81		$11.74		$28.39		$130.88		$10.00

		ASHEVILLE, NC		$15.95		$15.15		$37.87		$168.40		$35.00

		ATLANTA, GA		$22.05		$19.61		$37.65		$183.28		$25.00

		ATLANTIC CITY, NJ		$19.43		$16.72		$41.94		$90.27		$27.00

		AUGUSTA, GA		$13.56		$13.32		$28.48		$140.54		$0.00

		AUSTIN, TX		$18.06		$16.52		$41.94		$191.55		$18.50

		BAKERSFIELD, CA		$14.94		$16.37		$29.80		$170.40		$12.00

		BALTIMORE, MD		$20.06		$18.21		$33.60		$230.11		$26.00

		BATON ROUGE, LA		$11.76		$12.83		$30.74		$172.95		$18.25

		BEAUMONT, TX		$12.07		$13.78		$26.98		$123.71		$0.00

		BILLINGS, MT		$11.93		$12.01		$29.67		$130.44		$6.25

		BILOXI/GULFPORT, MS		$14.03		$14.03		$37.07		$128.26		$10.00

		BINGHAMTON, NY		$11.88		$13.02		$30.15		$149.01		$0.00

		BIRMINGHAM, AL		$17.05		$17.37		$37.73		$171.88		$10.00

		BOISE, ID		$15.29		$14.62		$33.29		$131.60		$10.00

		BOSTON - NORTH SUBURBS, MA		$14.13		$15.01		$34.81		$163.25		$43.20

		BOSTON - SOUTH & WEST SUBURBS, MA		$17.20		$16.28		$32.80		$211.26		$42.75

		BOSTON/CAMBRIDGE, MA		$22.09		$20.04		$38.13		$266.95		$18.50

		BROWNSVILLE/HARLINGEN, TX		$11.56		$12.51		$28.28		$245.59		$0.00

		BUFFALO, NY		$15.87		$15.91		$38.59		$186.98		$23.00

		BURLINGTON, VT		$16.87		$16.91		$35.95		$211.17		$10.00

		CANTON, OH		$11.49		$13.64		$31.13		$154.29		$14.00

		CHARLESTON, SC		$14.80		$14.04		$32.06		$186.59		$20.00

		CHARLESTON, WV		$12.01		$13.44		$28.86		$156.38		$8.00

		CHARLOTTE, NC		$16.52		$14.02		$32.36		$185.86		$17.50

		CHATTANOOGA, TN		$13.98		$14.89		$32.65		$188.38		$12.00

		CHEYENNE, WY		$12.69		$12.95		$27.45		$142.32		$4.00

		CHICAGO - NORTH SUBURBS, IL		$16.37		$15.65		$31.54		$183.94		$0.00

		CHICAGO - SOUTH SUBURBS, IL		$12.44		$13.26		$31.80		$152.73		$0.00

		CHICAGO - WEST SUBURBS, IL		$17.63		$15.97		$35.68		$175.94		$0.00

		CHICAGO, IL		$27.54		$21.68		$43.46		$276.17		$37.50

		CINCINNATI, OH		$14.75		$14.89		$30.23		$189.26		$22.50

		CLEVELAND, OH		$17.58		$16.93		$32.46		$181.18		$25.00

		COLORADO SPRINGS, CO		$15.26		$16.13		$31.15		$160.47		$20.00

		COLUMBIA, SC		$15.12		$15.60		$35.78		$151.46		$10.00

		COLUMBUS, GA		$11.63		$13.11		$27.48		$153.02		$9.00

		COLUMBUS, OH		$11.90		$12.97		$28.85		$178.41		$17.50

		CORPUS CHRISTI, TX		$14.16		$13.97		$28.92		$169.42		$20.00

		DALLAS, TX		$17.97		$16.48		$36.18		$186.81		$38.00

		DAVENPORT IA/MOLINE, IL		$10.38		$11.97		$23.68		$140.39		$0.00

		DAYTON, OH		$13.34		$14.33		$31.84		$129.13		$20.00

		DENVER, CO		$18.14		$16.07		$31.50		$196.81		$45.50

		DES MOINES, IA		$14.07		$13.08		$27.32		$146.48		$9.00

		DETROIT - NORTH SUBURBS, MI		$12.88		$15.27		$32.78		$162.39		$32.00

		DETROIT - SOUTH & WEST SUBURBS, MI		$15.32		$15.32		$31.02		$165.98		$19.00

		DETROIT/DEARBORN, MI		$16.13		$16.10		$33.60		$200.20		$19.00

		DISNEY WORLD Â® AREA, FL		$17.50		$16.45		$36.88		$169.95		$50.00

		DULUTH, MN		$15.87		$15.57		$33.15		$183.79		$0.00

		DURHAM/RTP/CHAPEL HILL, NC		$15.99		$14.48		$29.75		$169.62		$21.00

		EL PASO, TX		$13.66		$13.15		$36.05		$166.90		$15.00

		ERIE, PA		$11.20		$12.17		$34.74		$148.74		$12.00

		EUGENE, OR		$15.04		$14.54		$30.36		$171.60		$20.00

		EVANSVILLE, IN		$11.69		$12.10		$31.47		$137.11		$12.50

		FARGO, ND		$12.38		$12.84		$30.68		$112.65		$10.00

		FAYETTEVILLE, AR		$13.05		$12.31		$39.28		$158.84		$0.00

		FAYETTEVILLE, NC		$10.56		$12.56		$26.83		$142.73		$0.00

		FLINT, MI		$11.38		$13.81		$31.94		$127.47		$10.00

		FORT LAUDERDALE, FL		$21.94		$18.18		$40.49		$202.02		$13.50

		FORT MYERS, FL		$13.40		$13.99		$25.98		$151.51		$24.00

		FORT SMITH, AR		$12.83		$13.10		$27.42		$134.98		$0.00

		FORT WAYNE, IN		$14.46		$13.29		$30.94		$152.22		$22.50

		FORT WORTH, TX		$18.73		$15.46		$35.40		$194.88		$48.00

		FRESNO, CA		$13.32		$14.16		$29.54		$152.82		$12.50

		GARY/HAMMOND, IN		$10.22		$11.40		$26.08		$138.04		$0.00

		GRAND RAPIDS, MI		$13.79		$14.71		$27.07		$150.57		$21.00

		GREEN BAY, WI		$11.85		$12.31		$28.01		$129.20		$18.00

		GREENSBORO, NC		$16.05		$15.81		$33.85		$144.50		$18.00

		GREENVILLE/SPARTANBURG, SC		$14.37		$14.31		$32.42		$155.55		$21.00

		HARRISBURG, PA		$14.20		$14.81		$32.70		$173.37		$19.00

		HARTFORD, CT		$16.34		$16.12		$32.92		$173.50		$28.00

		HONOLULU, HI		$18.87		$18.47		$33.34		$305.58		$20.00

		HOUSTON, TX		$19.45		$17.73		$34.33		$206.59		$35.50

		HUNTINGTON/ASHLAND, WV		$10.16		$10.89		$34.61		$104.45		$0.00

		HUNTSVILLE, AL		$13.47		$14.30		$32.77		$152.00		$22.50

		INDIANAPOLIS, IN		$17.27		$17.08		$38.41		$187.15		$21.50

		JACKSON, MS		$12.10		$14.86		$36.10		$163.35		$22.50

		JACKSONVILLE, FL		$15.86		$14.92		$32.64		$162.29		$21.00

		JOHNSON/TRI CITY, TN		$13.04		$13.29		$29.38		$152.92		$0.00

		JOHNSTOWN, PA		$11.19		$12.36		$28.51		$142.08		$0.00

		KALAMAZOO, MI		$11.44		$12.69		$30.29		$151.51		$10.00

		KANSAS CITY, MO		$17.47		$14.85		$35.79		$166.55		$32.50

		KNOXVILLE/OAK RIDGE, TN		$12.84		$13.98		$28.80		$162.03		$0.00

		LAFAYETTE, LA		$12.01		$13.19		$35.51		$143.02		$0.00

		LANCASTER, PA		$13.16		$12.94		$32.03		$146.24		$0.00

		LANSING, MI		$12.34		$12.26		$31.02		$174.45		$9.50

		LAS VEGAS, NV		$19.10		$18.65		$37.23		$187.12		$21.50

		LEXINGTON, KY		$15.16		$14.22		$29.83		$178.26		$15.00

		LINCOLN, NE		$14.42		$13.06		$29.60		$172.62		$8.00

		LITTLE ROCK, AR		$11.82		$12.15		$32.80		$154.10		$10.00

		LONG BEACH, CA		$18.16		$17.95		$36.99		$191.34		$17.00

		LOS ANGELES, CA		$23.43		$20.55		$43.06		$255.13		$29.50

		LOUISVILLE, KY		$19.30		$16.44		$40.86		$145.51		$14.00

		LUBBOCK, TX		$12.20		$13.02		$27.24		$133.33		$7.00

		MACON/WARNER ROBINS, GA		$11.04		$12.10		$28.52		$149.85		$0.00

		MADISON, WI		$15.98		$13.51		$31.14		$151.02		$9.00

		MANCHESTER, NH		$11.80		$14.12		$25.29		$162.31		$10.00

		MC ALLEN, TX		$12.39		$14.05		$32.10		$160.46		$0.00

		MEMPHIS, TN		$17.81		$16.56		$34.55		$169.28		$23.00

		MIAMI, FL		$20.40		$18.56		$37.35		$177.79		$18.00

		MILWAUKEE, WI		$16.81		$14.48		$30.48		$163.16		$20.00

		MINNEAPOLIS, MN		$20.90		$18.06		$38.04		$186.56		$25.00

		MOBILE, AL		$12.14		$13.54		$37.54		$155.08		$20.00

		MODESTO, CA		$13.50		$15.27		$32.24		$136.85		$0.00

		MONTGOMERY, AL		$11.93		$12.98		$31.19		$141.56		$0.00

		NASHVILLE, TN		$19.26		$17.75		$33.50		$184.89		$20.00

		NEW HAVEN, CT		$13.22		$15.56		$35.28		$173.69		$0.00

		NEW LONDON/NORWICH, CT		$12.13		$13.64		$30.91		$191.04		$0.00

		NEW ORLEANS, LA		$19.63		$17.51		$32.48		$186.12		$24.00

		NEW YORK - CT SUBURBS, CT		$17.15		$18.46		$36.17		$182.25		$0.00

		NEW YORK - LONG ISLAND SUBURBS, NY		$16.82		$16.77		$35.35		$203.87		$0.00

		NEW YORK - MANHATTAN, NY		$36.72		$32.65		$48.18		$406.72		$20.50

		NEW YORK - NORTH NJ SUBURBS, NJ		$14.69		$17.41		$35.67		$244.22		$43.00

		NEW YORK - SOUTH NJ SUBURBS, NJ		$14.11		$14.81		$29.72		$183.75		$46.00

		NEW YORK - WESTCHESTER COUNTY, NY		$17.65		$18.78		$36.85		$265.45		$0.00

		NEWARK, NJ		$17.31		$16.00		$29.54		$229.41		$13.50

		NEWPORT NEWS/HAMPTON, VA		$13.92		$13.40		$31.26		$154.24		$0.00

		NORFOLK, VA		$15.14		$15.02		$29.49		$202.27		$16.50

		OAKLAND/BERKELEY, CA		$18.50		$16.83		$33.67		$177.20		$22.50

		ODESSA/MIDLAND, TX		$12.36		$12.14		$28.22		$162.52		$14.00

		OKLAHOMA CITY, OK		$16.44		$15.26		$30.11		$168.02		$13.00

		OMAHA, NE		$15.02		$15.08		$34.28		$182.39		$6.00

		ORLANDO, FL		$18.39		$15.70		$34.57		$175.50		$27.00

		OXNARD/VENTURA, CA		$16.19		$16.46		$32.58		$161.04		$0.00

		PENSACOLA, FL		$12.70		$12.12		$33.37		$200.28		$6.00

		PEORIA, IL		$12.77		$13.19		$35.72		$154.37		$11.45

		PHILADELPHIA - N & W SUBURBS, PA		$13.90		$14.55		$32.88		$197.14		$55.00

		PHILADELPHIA - NJ SUBURBS, NJ		$17.27		$15.60		$33.86		$170.22		$40.00

		PHILADELPHIA, PA		$21.92		$19.28		$34.97		$270.95		$20.00

		PHOENIX, AZ		$20.30		$16.63		$38.82		$157.93		$13.00

		PITTSBURGH, PA		$21.67		$18.23		$39.98		$195.57		$29.00

		PORTLAND, ME		$15.14		$15.05		$33.51		$175.48		$8.00

		PORTLAND, OR		$22.03		$17.19		$35.28		$167.23		$25.00

		PROVIDENCE, RI		$17.18		$18.47		$40.17		$201.82		$22.50

		PROVO/OREM, UT		$14.15		$14.91		$37.52		$221.17		$70.00

		RALEIGH, NC		$17.32		$14.31		$35.44		$181.20		$24.00

		READING, PA		$9.35		$11.43		$26.53		$156.15		$0.00

		RENO, NV		$14.40		$13.93		$38.83		$207.32		$9.00

		RICHMOND, VA		$18.72		$17.22		$35.32		$177.73		$23.00

		RIVERSIDE/SAN BERNARDINO, CA		$17.19		$17.45		$35.62		$160.91		$37.50

		ROANOKE, VA		$13.03		$11.75		$29.52		$173.44		$13.00

		ROCHESTER, NY		$17.56		$16.27		$32.68		$196.42		$13.00

		ROCKFORD, IL		$13.55		$15.11		$30.57		$164.00		$0.00

		SACRAMENTO, CA		$18.72		$16.74		$30.90		$160.23		$25.00

		SAGINAW, MI		$11.16		$12.20		$28.42		$127.47		$20.00

		SAINT LOUIS COUNTY SUBURBS, MO		$13.92		$13.80		$31.47		$164.77		$22.00

		SAINT LOUIS, MO		$20.53		$16.29		$32.82		$197.90		$32.00

		SAINT PAUL, MN		$14.59		$15.31		$30.05		$164.63		$14.50

		SAINT PETERSBURG/CLEARWATER, FL		$14.63		$14.61		$36.61		$181.14		$34.00

		SALEM, OR		$11.89		$13.61		$29.79		$137.65		$0.00

		SALINAS/MONTEREY, CA		$21.73		$18.50		$38.85		$212.12		$11.50

		SALT LAKE CITY, UT		$17.12		$17.00		$40.68		$166.67		$14.00

		SAN ANTONIO, TX		$21.58		$17.12		$35.57		$187.03		$15.00

		SAN DIEGO, CA		$21.26		$21.08		$37.16		$238.37		$12.00

		SAN FRANCISCO - N & E SUBURBS, CA		$16.94		$18.39		$35.14		$190.83		$71.00

		SAN FRANCISCO - SOUTH SUBURBS, CA		$18.19		$17.02		$36.65		$207.88		$69.00

		SAN FRANCISCO, CA		$24.37		$21.36		$37.93		$324.23		$32.00

		SAN JOSE/SILICON VALLEY, CA		$22.90		$20.49		$38.69		$205.06		$25.00

		SANTA BARBARA, CA		$16.85		$15.81		$40.17		$238.30		$30.00

		SARASOTA/BRADENTON, FL		$15.06		$15.03		$33.47		$167.98		$11.50

		SAVANNAH, GA		$16.60		$15.43		$36.22		$137.97		$18.00

		SCOTTSDALE, AZ		$22.70		$18.32		$40.88		$215.43		$13.00

		SCRANTON/WILKES-BARRE, PA		$11.42		$12.39		$27.65		$166.13		$0.00

		SEATTLE, WA		$21.40		$19.35		$41.82		$216.35		$30.00

		SHREVEPORT, LA		$12.11		$12.35		$25.46		$118.03		$13.00

		SIOUX FALLS, SD		$13.21		$13.25		$26.04		$138.16		$6.50

		SOUTH BEND, IN		$13.00		$12.75		$28.50		$143.58		$9.40

		SPOKANE, WA		$15.96		$16.67		$35.11		$159.05		$15.50

		SPRINGFIELD, IL		$14.91		$13.17		$29.03		$144.85		$8.00

		SPRINGFIELD, MA		$13.09		$13.84		$25.44		$179.52		$36.00

		SPRINGFIELD, MO		$11.82		$13.01		$27.05		$148.86		$11.00

		STOCKTON, CA		$11.50		$14.35		$28.14		$136.85		$0.00

		SYRACUSE, NY		$15.25		$15.05		$33.13		$194.74		$16.70

		TACOMA, WA		$14.06		$16.56		$37.85		$168.56		$46.00

		TALLAHASSEE, FL		$13.21		$14.09		$27.74		$158.16		$13.00

		TAMPA, FL		$19.43		$18.14		$49.23		$188.53		$17.50

		TOLEDO, OH		$14.61		$13.99		$29.65		$182.74		$35.00

		TRENTON, NJ		$13.20		$16.61		$31.80		$184.79		$0.00

		TUCSON, AZ		$15.92		$14.95		$30.97		$142.12		$16.00

		TULSA, OK		$15.73		$13.97		$30.11		$154.90		$16.00

		UTICA, NY		$10.84		$13.14		$26.42		$160.77		$0.00

		WACO, TX		$12.03		$12.25		$32.21		$151.00		$13.50

		WASHINGTON DC - MD SUBURBS, MD		$15.15		$16.16		$32.61		$219.84		$0.00

		WASHINGTON DC - VA SUBURBS, VA		$20.03		$17.31		$34.25		$231.60		$28.50

		WASHINGTON, DC		$22.30		$23.42		$35.99		$279.63		$11.00

		WEST PALM BEACH/BOCA RATON, FL		$16.01		$15.97		$30.71		$170.04		$9.00

		WHEELING, WV		$9.65		$11.40		$24.03		$172.22		$0.00

		WICHITA, KS		$17.07		$14.76		$29.69		$166.06		$8.00

		WILMINGTON, DE		$17.39		$16.30		$36.43		$178.82		$55.00

		WINSTON-SALEM, NC		$12.00		$12.75		$36.96		$152.73		$32.00

		WORCESTER, MA		$11.82		$13.82		$33.00		$149.65		$110.00

		YORK, PA		$13.12		$12.53		$33.28		$124.59		$0.00

		YOUNGSTOWN, OH		$11.42		$12.07		$24.18		$115.32		$20.00
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		Modification Description



		1

		0453-B1


UBPCAL_Calc_Dly_Energy_Chgs_SPEC

		Calculate Daily Energy Charges – BANNER Advantage currently will prorate base charges if the days of service is less than the ‘Pro Min Days’ field or greater than the ‘Pro Max Days’ field in the rate. It will not however, prorate energy charges if the days of service is less than the ‘Pro Min Days’ field or greater than the ‘Pro Max Days’ field in the rate. This functional spec will specify how the calculation for this pro-ration needs to occur.



		2

		0453-B2


UBPCALC_Mult_Mtrs_on_Serv_SPEC.doc

		Multiple Meters on Service- BANNER Advantage current functionality does not provide the ability for the City of Seattle to associate more than one meter with a service.  This functional specification will provide a means of associating multiple meters together for the purpose of calculating charges using information from two meters.



		3

		0453-B3


UBPCALC_Calc_Power_Factor_B3_SPEC

		Power Factor Calculation – BANNER Advantage current functionality does not calculate the Power Factor charges the same way as the City of Seattle.  This functional spec will define the calculation that needs to occur.



		4

		0453-B4


UZARAPS_Remote_Automated_Pymt_Proc_SPEC


0453-CCR55


UZARAPS_Remote_Automated_Pymt_Proc_CCR_55_CHGCTL


0453-CCR36


UZARAPS_Add_Trans_Complete_Button_to_Remote_Automated_Pymt_Form_CCR_36_CHGCTL


0453-OTC1


UZARAPS_OTC_Pynt_Endorsement_and_Validations_PIC_3151_3154_Tech_spec_CHGCTL


0453-OTC2


UZPRAPP_OTC_Pymt_Receipts_PIC_2782_3152_3153_3674_4699_4700_Tech_Spec_CHGCTL


0453-OTC3


UZPRAPP_Pymt_Tender_Cds_PIC_4596_Tech_CHGCTL


0453-SQA#2477


UZPRAPP_Mod_Rec_Cd_to_DOF_from_RAPS_PIC_2477_CHGCTL

		Remote Automated Payment Processing (Over The Counter Payments) – The City of Seattle currently uses the Remote Automated Payment System to process walk-in payments.  Customers use the neighborhood offices and the City’s municipal building to make walk-in payments.  The City of Seattle needs the ability to receive payments that consist of multiple tender and payments for multiple accounts.  A customer that is responsible for multiple accounts may want to make one payment that will be posted to all of their accounts.  A customer may also come in to pay their bill and the bill of another party.  The City of Seattle would like to handle all payment activities within a single transaction.  Banner Advantage needs to provide the ability to enter multiple payment codes (tender) and one payment for multiple accounts per transaction.  The user will specify the amount of money that was collected for each pay code and how much money will be allocated to each account.  The system needs to keep the total amount of payments entered for each batch during the day.  Cashiers will use these totals to perform trial balancing throughout the day (on demand).  


Remote Automated Payment Processing CC - The City of Seattle currently uses the Remote Automated Payment System to process walk-in payments.  Customers use the neighborhood offices and the City’s municipal building to make walk-in payments.  The City of Seattle needs the ability to receive payments that consist of multiple tender and payments for multiple accounts.  A customer that is responsible for multiple accounts may want to make one payment that will be posted to all of their accounts.  A customer may also come in to pay their bill and the bill of another party.  The City of Seattle would like to handle all payment activities within a single transaction.  Banner Advantage needs to provide the ability to enter multiple payment codes (tender) and one payment for multiple accounts per transaction.  The user will specify the amount of money that was collected for each pay code and how much money will be allocated to each account.  The system needs to keep the total amount of payments entered for each batch during the day.  Cashiers will use these totals to perform trial balancing throughout the day (on demand).


Remote Automated Payment From – Add ‘Transaction complete’ Button


OTC Payment System – Endorsement and Validation


OTC Payment receipt Enhancements


OTC Payment Codes to Banner


RAPS Change Control 
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		0453-CC8


UZVPREC_Pymt_Rec_Type_CC_8_CHGCTL

		Payment Record Type - The City of Seattle needs the ability to create payment reports based on specified accounting codes.  The user will specify the General Ledger Number, Fund Account Number, Organization and Activity Code for each payment record code.  This information will be used by the City of Seattle when creating customized reports.
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		0453-B5


UZPSEWM_Swr_Max_SPEC


0453-CCR47


UBPCALC_Swr_Max_Proration_and_Days_Of_Serv_CCR_47_CHGCTL


0453-CCR64


UBPCALC_Swr_Max_Prorate_Cons_Default_Swr_Max_on_Move_In_CCR_64_CHGCTL

		Sewer Max - The Sewer Max Functional Spec will allow the City of Seattle to continue calculating the Sewer Max in the manner that they do currently.  This functionality provides equitable billing for sewer charges, encourages conservation and makes a positive impact on low income customers.


Sewer Max – Proration and DOS – Modify Charge Calc to calculate the daily sewer max on base days rather than actual DOS.


Sewer Max-Prorate Consumption/Default Sewer Max on Move-In - This modification will change the calculation process when a force-out, move-in or move-out is performed on a water/sewer service that has a dependent association. The sewer charges will be based on the lesser of actual or calculated usage if this type action is created during a sewer max period. 


Customer being moved out will be inserted in the service history


This modification requires a change to the Move-In/Out (UCAMOVE) and Charge Calc (UBPCALC) process to default to the sewer max established for this service type from Service Type Rules (UTRSTYP). This requirement is applicable whenever a ‘new’ or ‘established’ customer is moved-in to a ‘new’ or ‘existing ‘ premises that has a sewer type service that is subject to sewer max processing whether inside, or outside of a sewer max period.


The sewer max amount carried in UCASERV for the table for processing by Charge Calc.
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		0453-B6


UBPCALC_Bill_Stuck_Mtrs_B6_SPEC

		Billing Stuck Meters - This functional specification document defines how the City of Seattle will handle the situation where a meter is defined as being ‘stuck’.  The condition occurs where a meter is thought to be non-functioning and a determination has yet to be made by a repair crew on whether or not the meter is actually ‘stuck’.  


This document addresses the changes in BANNER Advantage required to handle this situation.  The changes allow the user to indicate that the condition exists


To properly calculate the consumption and subsequent charges when the meter is either fixed or changed-out.


To calculate consumption for bill periods during which the meter is stuck without having the system change the meter read.
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		0453-B7


UBPCALC_Consolidated_Bill_SPEC.doc

		Consolidated Billing - The City of Seattle requires the ability to associate more than one service when defining a dependent relationship for a service.  Current BANNER Advantage functionality allows the user to set up this relationship, but when the Charge Calc process encounters the association, an exception is created. The City requires the ability to indicate whether the consumption from each of the associated dependent services is to be added to the total or subtracted from the total.  A service record needs to exist so that the consumption can be calculated and recorded.  The consumption will be used when determining the total consumption to be used when calculating the charges for the service with associated services



		9

		0453-B8


UAPXFER_AR_Xfer_at_Move_Out_SPEC


0453-CCR52

UAPXFER_AR_Xfr_at_Move_Out_to_Acct_Status_F_CCR_52_CHGCTL


0453-CCR101


UAPXFER_AR_Xfr_at_Move_Out_CCR_101_CHGCTL

		A/R Transfer at Move Out – Currently, the City of Seattle allows the CSR to transfer the final A/R balance of one account to another account at the time of move out.  This functionality is important in allowing the City to continue its current business processes of transferring the A/R balance at the appropriate time and to the correct account.


This functional specification document defines the boundary for two of the modifications for the City of Seattle.  This functional specification document identifies business requirements that are not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to transfer the A/R balance to another account at the time of move out, and the ability to track what account the A/R was transferred from when the A/R balance is transferred to another account.


A/R Transfer at Move Out – Currently, the City of Seattle allows the CSR to transfer the final A/R balance of one account to another account at the time of move out.  This functionality is important in allowing the City to continue its current business processes of transferring the A/R balance at the appropriate time and to the correct account.


This functional specification document is a correction to the original B8 spec.  This spec defines the modification needed so that not only [I]nactive accounts but [F]inalled accounts can have the A/R Transferred.


A/R Transfer - Currently, the City of Seattle allows the CSR to transfer the final A/R balance of one account to another account at the time of move out.  This functionality is important in allowing the City to continue its current business processes of transferring the A/R balance at the appropriate time and to the correct account.


This functional specification document defines the modification required to accomplish the following:


1. The ability to track what account the A/R was transferred to when the A/R balance is transferred from another account.


2. The ability to print the transferred from and to account on the bill. 
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		0453-3703


UCAMOVE_Move_IO_Enhancements_Phase_III_PIC_3703_CHGCTL         


0453-SQA-3072


UCAMOVE_Unbilled_Rd_prior_Dt_PIC_3072_CHGCTL

		Requirement 1 – Provide a solution for the “Missing Pending Row” exception created when a service is moved out/in during the “in block processing” of ITRON meter reading data.


Requirement 2 - This modification addresses Estimate Final Bills for services that are “in block processing.”


If a move is a force out or a move out of a service with a default customer, and the meter reading data of the service being moved is “in block processing:”


Modify the Estimate Final Bill Process so that it updates the customer code field on the URBPRDG table to the current customer code and does not delete the pending row in URBPRDG if the service being moved out has a default customer. 


Current UZPFEST functionality deletes the pending row in URBPRDG if a service being moved out does not have a default customer.  This functionality will not require a modification for this condition.


Requirement 3 - This modification will create a new field on the Move In/Out form.


If a service being moved out or in is in the SCL company, the Move In/Out Form will query the CLAMS Exception form UZAINIE (table UZBCEXC)using the premises code and service number.  If the service has an unprocessed CLAMS exception with a transaction type of ‘XM’ or ‘RM’, display the transaction type in the new field. If a service being moved out or in is in the SPU company, the Move In/Out Form will query the MAXIMO Exception form UZAMXIE (table UZBMEXC) using the premises code and service number.  If the service has an unprocessed  MAXIMO exception with a transaction type of ‘XM’ or ‘RM’, display the transaction type in the new field.  This indicator will serve as a warning to the user and not an error.


Move In/Out Modifications - Allow move in/out when the action date is prior the previous uncharged action date
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		0453-4168 Phase II


UCAMOVE_Unbilled_Rd_Move_IO_Enhancements_Phase_II_PIC_4168_CHGCTL

		Requirement 1 - Provide the ability to edit reads on the Random Meter Reading Form (URARRDG) for a move in/out if an error message occurs due to the use of a reading that falls outside the range set by the current uncharged meter read and the previous charged read.


Requirement 2 – Create a pop up warning message for warning rollover readings. 


Requirement 3 – Set the OK field to checked on the Random Meter Reading Form (URARRDG) for all move out or move in reads.


Requirement 4 – Set the origin field (urrshis_origin) on the service history table to ‘UCAMOVE’ when readings are for a Move In or Move Out.
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		0453-B11


UBPCALC_Bill_in_Advance_for_Garbage_Serv_B11_SPEC


0453-CC6


UBPBILP_Bill_in_Advance_for_Garbage_Servs_CCR_22_23_CHGCTL


0453-CCR42


UBPCALC_Bill_in_Advance_for_Garbage_Serv_CCR_42_CHGCTL


0453-CCR98


UBPCALC_Bill_In_Advance_Enhancement_CCR_98_CHGCTL

		Bill In Advance – The City of Seattle requires a modification to the BANNER base product to bill residential garbage services in advance.  A credit must be provided for all charges billed in advance when they move out.  BANNER must provide the ability to specify garbage services that are billed in advance and garbage services that are not billed in advance.


Bill In Advance cc - The City of Seattle requires a modification to the BANNER base product to bill residential garbage services in advance.  BANNER must provide the ability to print the billed in advance from date and billed in advance To date.


Bill In Advance cc – Modify the Charge Calc process to insert the move in date as the Bill in Advance From Date in the service history table when calculating charges in advance for those rates where the rate basis is ‘Bill in Advance’.


Currently when a Bill In Advance service type is initially billed, the BiA From and To Dates and charge amount are determined the first time Charge Calc processes this service.  It has been determined that in many instances when a Bill In Advance (BIA) Type Service row is created, the BIA To Date is not calculated correctly.  This occurs when the charges for a service are calculated on or after the 1st day of the month following the intended charge month because of an exception condition, or normal business practices. 


Another condition that creates erroneous dates and charges on BIA services is when an account was missed for a normal billing cycle.
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		0453-CCR38


UBPCALC_Chg_Calculation_Remove_Start_Mo_Edit_CCR_38_CHGCTL.doc

		Remove Start-Month Edit - The City of Seattle requires a modification to the BANNER base product which will eliminate an existing edit.  Current BANNER functionality allows the user to bill monthly, bi-monthly, quarterly, semi-annually and annually.  When the account is not monthly and gets selected by charge calc, this process checks to make sure that it is the correct month to create charges for the account.  It does this by checking the Charge Calc Frequency.  If the account is to be charged bi-monthly and the start month is a 2, the account will only get charged if the charge month is an even month (Feb, Apr, June, Aug, Oct or Dec).  In the odd months, the service will not be charged.  In order to be able to take advantage of this edit, the client must be able to define each non-monthly cycle as needing to be charged always in an odd or even month.  The city of Seattle cannot do this.  The Charge Calc process will be modified to not execute this edit.
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		0453-CCR44


UBPCALC_Mtred_Non_Mtred_Same_Days_Of_Serv_CCR_44_CHGCTL

		Metered /Non Metered  Services – Same DOS – The City of Seattle provides many services to their customers including metered and non-metered service. Some examples of non-metered service may be sewer, garbage, yard waste and streetlights. 


Currently, base Banner functionality creates the service history record for metered service when the meter reading is posted with the ‘ Action Date ‘ being the meter reading date. The service history record for non-metered service is created when Charge Calc is run. In this event there may be a discrepancy to the customer in the Days Of Service (DOS) provided between metered and non-metered charges. It is the desire of the City to provide consistent information to their customer(s). Therefore all non-metered services should have the service history record populated with the same ‘ Action Date  ‘ as the metered service(s) associated with the account.


In the event there is an associated relationship between water (metered service) and sewer (non-metered), and the sewer service is dependent on the metered water usage the DOS should be identical. Consumption should be identical during non-sewer max periods.
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		0453-SQA#3112


UBACHRG_Prohibit_Entering_Due_Dt_in_New_Chgs_PIC_3112_CHGCTL

		New Charges Entry Form - Current Banner functionality allows the user to enter a Due Date in the New Charges Entry Form (UBACHRG).  This form also automatically puts the charge date in the due date field if the charge amount is a credit.  This causes problems with Delinquency and the Bill Print Re-Bill option. The City of Seattle is requesting that the system be changed so that the Due Date cannot be entered.
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		0453-SQA4470


UBPCALC_Delete_D_Type_Mtr_Rd_Excpts_PIC_4470_CHGCTL

		Charge Calc needs to review Meter Reading Exceptions/Pending Read Table and check for an existing ‘D’type expception when posting reading to service history. When a ‘D’ row is found it will be removed the same as ‘P’ending rows.
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		0453-CCRSQA1494


UCASERV_Force_Seq_Entry_In_Serv_Maint_PIC_1494_CHGCTL




		Require user to enter  a value in the Sequence/Alt Seq. Field of UCASERV under Primary Inventory if the Route/Alt Rt: Field in the Primary Inventory block is populated. 


In the event user attempts to save information prior to entering a ‘value’ in the Seq:/Alt Seq: field, place cursor in the the Seq:/Alt Sq: Field, present an error message stating, “Seq:/Alt Sq: value required before saving.”  User will be able to clear transaction in the event of error by clearing the Route/Alt Rt: field.
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		SQA#3380


UCASERV_Heat Load_Mod_Serv_Maint_PIC_3380_4717_4718_CHGCTL

		This document outlines the requirements to modify the Banner Services Maintenance form, by adding an additional field for Heat Load value.  Heat Load is required by the Seattle City Light, Distribution Engineering Division.  This data is used primarily to size transformers properly so that new or upgraded services do not overload the system.  It has also been used for Conservation marketing.  This data was not converted and is currently unavailable in Banner.


This objective will be accomplished by creating a new field on the Banner Services Maintenance form, UCASERV, named “Heat Kw Load”, which will be replicated from Banner into CMART for use in the TLM system.


It will be necessary to manually convert data for 491 multi service accounts with Heat Load, which will be extracted at the premises level, but will be converted at the services level.  SCL business users will research these accounts to determine how much Heat Load to assign to each service.  
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		0453-SQA#3346


Prohibit_Entry_Seq_No_If_Sys_Gen_Pic_3346_CHGCTL

		Modify the system to cause the sequence numbers to always be system generated.  This change will disallow entry of the sequence number by the user creating the record.
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		0453-SQA#3368


UCACUST_Prohibit_Special_Characters_except_Apostrophe_SPEC

		Only prohibit the use of the Apostrophe (‘) in the first position in specified fields within Customer Maintenance (UCACUST) Form.
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		0453-SQA#3386


UCASERV_Prohibit_Changing_Serv_Type_in_Serv_Maint_PIC_3386_CHGCTL

		Remove the ability to alter the  Service Type on an established service
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		0453-SQA#3749


UCASERV_Ability_to_Change_Rate_Cd_on_Serv_PIC_3749_CHGCTL




		Current functionality in Banner does not allow a user to change a Rate Code unless the Service Type is being changed. There was recent modification made to not allow the changing of Service Type once established. Therefore there is no means of changing the Rate Code on a service.


The City of Seattle has normal business practices which require the ability to change the Rate on a service. One example of this need is when the current service has a low income rate and customer is moving out, customer moving in does not qualify for this rate, therefore rate needs to be changed to a standard rate.
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		0453-C3


UCACSRI_Interf_CSR_Link_v2_SPEC.doc (C3)

		CSR Interface Link - The City of Seattle currently uses two Information Systems to service their customers.  These two systems are CUBS and CIS.  As a result of the two systems in use, the CSR has had to learn the operating mechanisms for two completely different information systems.  


In the decision made by the City of Seattle to continue to bill Seattle City Light’s and Seattle Public Utilities’ bills separately, the City of Seattle has opted to use the Multi-Company feature of BANNER Advantage along with some navigational modifications to baseline BANNER.


This functional specification document defines the boundary of one modification to the City of Seattle’s BANNER Customer Information System (CIS).  This functional specification document identifies a business requirement that is not satisfied by BANNER base functionality.  The City of Seattle requires the following functionality:


The ability to navigate to the other company via a button on the CSR Interface screen while carrying along the account information.


The ability to access the Move In/Out form via the CSR Interface screen.


The ability to view the Multi-Company Locator screen with the account listing sorted by account number and not company number.
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		0453-C4


UBPCALC_Est_Final_Bill_C4_SPEC


0453-CCR85


UBPCALC_Est_Final_Bill_CCR_85_CHGCTL

		Estimate Final Bill – BANNER Advantage current functionality assumes that when a metered service is moved out that a meter reading will be available.  The City of Seattle does not always choose to post an actual meter reading when the move in or move out request is made.  They need for the system to allow for an estimated consumption to be calculated on the actual number of days between the last meter reading and the move out date.  This functional spec will satisfy that requirement.


Estimated Bill CC – BANNER Advantage current functionality assumes that when a metered service is moved out that a meter reading will be available.  The City of Seattle does not always choose to post an actual meter reading when the move in or move out request is made.  They need for the system to allow for estimated consumption to be calculated based on a selected billing period’s consumption divided by the days of service for that selected billing period.
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		0453-CC1


UBPCALC_Automatic_Assessing_of_Connect_Fees_at_Move_In_CCR_9_CHGCTL

		Automatic Assessment of Connect Fee – BANNER Advantage current functionality requires that if a connection fee is to be assessed at the time that an account is moved in, it is done via the Misc Charge Entry Form (UBACHRG).  This requires one step to move the customer in and another step to enter the connection fee.  The City of Seattle would like the ability to allow the user to designate at the time that the account is moved in, whether a connect fee should be assessed.
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		0453-CC12


UCACSRI_Interf_Multi_Comp_Loc_CSR_SPEC

		Multi-Company Locator/CSR Interface – Currently the Multi-Company Locator and CSR Interface do not display a complete address if it includes a Unit Type and Unit Number. 


The Multi-Company Locator currently displays Customer Code, Premises Code, Pre Directional Information, Street Number, Suffix, Post Directional Information, Unit Number, City, State and Zip Code.


The CSR Interface displays Customer Code, Premises Code, Pre Directional Information, Street Number, Suffix, Post Directional Information, City, State and Zip Code.
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		0453-CCR#88


QEATASK_Allow_Navigation_between_EWQ_and_CSR_CCR_88_CHGCTL

		CSR/EWQ Navigation - Currently, when the user navigates to the EWQ Task Detail screen, the customer and premise codes do not populate.  Modify this form to populate the Customer and Premises Codes, along with the customer name and premises address if called from the CSR screen with the account that is currently being displayed.
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		0453-C5


UZIMUSH_Multi-Use_Serv_Hist_SPEC.doc (C5)

		Multi-Use Service History – Currently, the City of Seattle uses a consumption history form that lists twenty-four months of consumption and financial history for each account.  The City of Seattle would like to continue this practice so that the end user can assist the customer in an efficient manner.  BANNER has a Consumption History Form and a Billing History Form, but the information from these two screens is not combined in BANNER.


The purpose of this form is to assist the CSRs and the Auditing department is reviewing consumption history for an account.  The financial aspect of the reading also assists the work units in understanding the charges that have been associated with the respective consumption reading.  This form is not being created to replace the existing functionality in the Services History Query form.  


This functional specification document defines the boundary for one of the modifications for the City of Seattle. This functional specification document identifies a business requirement that is not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to review both consumption and financial information side by side for a given period of time.



		29

		0453-CCR43


UCACUST_Force_Customer_Name_and_Addr_to_Uppercase_CCR43_CHGCTL

		Default Upper Case Entry - It is the desire of the City of Seattle to have uniformity with the presentation of Customer Name(s) and addresses within their system. Currently the alpha information being entered by users may be accomplished with either upper or lower case characters. This situation gives inconsistency to the bill presentation process.
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		0453-CCR48/49


UCANOTE_Notes_Add_Creation_Date_Time_and_Created_By_User_ID_CCR_48_49_CHGCTL

		Notes – Add Creation Date/Time/User ID – The City of Seattle currently creates Notes for a variety of purposes.


A request has been made to have the date and time that the note was created and the user id default upon saving.
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		0453-CCR79


UCAACCT_Prohibit_Use_Of_Percent_and_At_Symbol_CCR_79_CHGCTL

		Prohibit Use of Percent and @ symbols - The purpose of this change control is to disallow the use of these symbols in specified fields on the Customer Maintenance (UCACUST), Premises Maintenance (UCAPREM), Account Maintenance (UCAACCT) and Move In/Out Service Order Generation (UCAMVIN) Forms.



		32

		0453-CC8


UZVPREC_Pymt_Rec_Type_CC_8_CHGCTL

		Payment Record Type CC - The City of Seattle needs the ability to create payment reports based on specified accounting codes.  The user will specify the General Ledger Number, Fund Account Number, Organization and Activity Code for each payment record code. This information will be used by the City of Seattle when creating customized reports.
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		0453-CCR59


UZRGENL_GL_Rpt_CCR_59_CHGCTL

		General Ledger Reporting - BANNER Advantage will be manually interfaced with the City’s General Ledger System.  There are a number of Banner Baseline reports that will be used to determine what the manul entries should be.  This report is being created to provide a way to confirm the entries that are made as a result of  the G/L Feed process (UOPGENL).
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		0453-CCR70


UARLOAN_Inst_Loan_Rpt_CCR_70_CHGCTL

		Installment Loan Report - The City of Seattle will be using the BANNER Loan System to provide loan tracking for tap loans, weatherization loans and also for deferred credit loans.  A deferred credit loan is granted when a customer has a large billing adjustment that they need to pay off over a long period of time.  The Installment Loan Report needs to be modified to provide some additional information when tracking loans.  The account balance and account status need to be added to this report.
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		PIC#4067


UARAGED_Mod_to_Aged_AR_Rpt_PIC_4067_CHGCTL

		Aged Accounts Receivable Report -The new ASVC Type parameter should cause selection of all services associated with the ASVC Type for which the report is run.


The ASVC Type parameter value should be optional and validated against UTVASVC.  If the ASVC type parameter is left blank, all actual service types should be selected.  Every open item has an ASVC doe.  When the report is run with an actual service type, only the open items for that actual service type will be selected for the report.  If one actual service type is selected, unapplied payments will not be included on the report and the repot will look as if there were no unapplied payments.  


Note: 
To meet the auditor's needs, in addition to running the report for the specific funds in details we'll run the report once in totals for service type OT so they can see the non-fun specific things all together. 


The aging report is currently a monthly report, scheduled and printed via the CA-UNICENTER interface to the Banner batch system.  To satisfy the needs of the auditors, we would run this report on an on-demand basis.  We would run it once for each ASCV type.  


The report will contain the same breaks that exist on the report currently.
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		0453-CC13


UZAPSWD_Create_Oracle_Multi_Comp_Password_Change_Form_CCR_13_CHGCTL

		Password Security – Currently a form exists (GUAPSWD) which will allow the user to change their password.  It will only allow changing the password for the company/schema that they are logged into.   However, in a Multi-Company environment the user will actually have multiple usernames. At the City of Seattle, if a user has access to each company (SCL and SPU) they will actually have 3 usernames and passwords, and the passwords need to be kept in sync.  The three usernames would be user, user_01 and user_02 (nelsonkr, nelsonkr_01, nelsonkr_02).  


A new form needs to be created that will prompt the user with just one username (user), allow them to change the password, and have the form automatically change the password for the usernames (user_01, user_02) in each company schema where the user currently exists.


Eliminated at 4.0
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		0453-D1


UAPDELQ_Delq_Proc_SPEC


0453-CCR71


UAPDELQ_Delq_Proc_Penalty_Indicator_M_SPEC

		Delinquency  - In baseline BANNER Advantage users define the actions to be taken on past due accounts using the Delinquency Rules Form (UTRDELQ). The rules form permits the following actions: 1) send a letter, 2) charge a penalty, 3) generate a service charge, 4) generate a credit history occurrence and 5) generate a service order. Users establish delinquency codes and, for each code, set up delinquency actions to occur “X” number of days past the due date. Users can set a minimum dollar amount under which the action will not take place. Multiple delinquency codes can be created, each with a different set of delinquency actions.  The user can assign a single delinquency code to an account when the account is established.


The Delinquency Process (UAPDELQ) selects past due accounts and accesses the Delinquency Code on the Account Maintenance Form (UCAACCT) takes the delinquency action specified in the rule at the appropriate time. This process will also cancel delinquent payment arrangements and/or budget billing if the payment arrangement/budget billing indicators have been set to do so.


Base BANNER Advantage maintains the step of the last Delinquency Rule processed on the Open Item record.  This allows the steps to be displayed on the CSR Screen (UCACSRI).


Two delinquency-related reports exist. The Delinquent Exception Report (UARDQEX) lists exceptions generated by the delinquency process. The Delinquent Report (UARDQTM) lists accounts that were selected for delinquency processing.


This functional specification describes the system modifications that will enable the City of Seattle to perform delinquency processing on accounts with past due balances.  Past due accounts will be assigned to collectors within the Electronic Work Queue (EWQ).  The collector assignment will be based on the classification of various account attributes.  All collectors will review and take the appropriate actions based on EWQ work task that has been assigned to them.  


Delinquency Processing CC - This functional specification describes the system modifications that will enable the City of Seattle to perform delinquency processing on accounts with past due balances.  If a delinquency rule specifies that the Delinquency Process check the minimum before assessing a penalty, then the process will calculate the amount delinquent for the account, compare it to the minimum and only calculate a penalty charge if the amount is greater than or equal to the minimum.  
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		0453-D2


Pledge_Tracking_D2_SPEC


0453-CC2


Pledge_Tracking_CCR_6_CHGCTL

		Pledge Tracking - Currently, the City of Seattle tracks all pledges that are requested and/or approved for each account.  This information is detailed and maintained in order to accurately reflect pledge sources for the account.  The City of Seattle requires this functionality in BANNER Advantage.


Currently, the Energy Assistance window of the Accounts Maintenance form stores information that pertains to pledges due to an account.  However, the current information is not the same as the fields that are required by the City of Seattle.  Also, the information that is stored on the Energy Assistance window is for information purposes only.


This functional specification document defines the boundary for three of the modifications for the City of Seattle.  This functional specification document identifies business requirements that are not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality for their Pledge Tracking System:


The ability to track accounts that are receiving monetary assistance from the point where the customer first requests help to the point where the utility company receives the check for the account or the account is denied the assistance.


Ability to indicate on the customer’s bill the pledge amount that was posted to the account.  This amount will be posted to the bill as a payment against the account’s balance.


Ability to indicate on the customer’s bill the pledge amount that is pending.  This amount will be subtracted from the customer’s A/R balance to create the Due Now Amount.


Ability to store applicable pledge tracking information

Pledge Tracking - A Modification was made to the BANNER Advantage system to provide for tracking Pledges.  This modification was primarily made to the Energy Assistance Window on the Account Maintenance Form.  The current modification requires that the Pledge Status be manually changed when a check is received which satisfies the pledge.  A Change has been requested to this modification which would provide for some automated means of updating the pledge status.
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		0453-D3


UAAPYAR_Pymt_Arr_Form_Mods_SPEC

		Payment Arrangement - Currently, the Payment Arrangement Maintenance form will not display the total A/R balance due until after the terms are set for the payment arrangement.


Currently, the Payment Arrangement Maintenance form does not display the User ID on the screen.  The user is prompted to enter the Authorized By information each time a payment arrangement is established. 


This functional specification document defines the boundary for two of the modifications for the City of Seattle.  This functional specification document identifies business requirements that are not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to see the total A/R balance immediately after the key block information is entered on the Payment Arrangement Maintenance form.


The ability to have BANNER automatically populate the “Authorized By” field on the Payment Arrangement Maintenance form.
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		0453-S1


UCASVCO_Serv_Orders_Spec

		Service Orders – The Service Order Functional Specification will allow the City of Seattle to maintain their current service order processing.  Additional information is needed for creating, printing and closing service orders.  This Functional Specification will also define changes that are being made to allow the City of Seattle to transmit service orders to different service areas.


The Service Order Type Rule Form is being modified to allow the user to specify service order print rules for service order type.


The Service Order Maintenance Form will be modified to allow the user to enter and maintain additional service order information.  This information will also be printed on all service orders.  The form modifications will also include field label changes.


Modify the Service Order Maintenance form to allow the user to request that a service order be printed immediately without putting in a printer code.  The printer code for most service order will be taken from the Service Orders Print Rules Form. 


Modify the Service Order Maintenance Form to allow the user to view the User ID of the user that closed the service order, date and time the service order was closed and any service order close notes that may have been entered.


The service order print file will be modified to include additional information to assist the field technicians provide service in a timely manner.


Create a validation form that will allow the user to define the service zone for all service records.


The Service Order Print Rule Form is being created to allow the Service Order Print Process to know where to print the service order.  The service orders will be printed based on service location, service order type and time of day.


The Services Maintenance Form will be modified to allow the user to enter the service order zone code for each service.


There are additional pieces of information that the City of Seattle needs for processing completed service order.  The additional closing information will assist the CSRs in resolving any future issues that may be related to a given service order.
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		0453-M2


UIAPINV_Pole_Inv_Mod_SPEC

		Transformer Inventory - Currently, the City of Seattle stores the FID Number, the JAMP Number, and the Facility Location Number on each Transformer inventory record.  This information is stored in order to assist the City of Seattle in maintaining important attributes about the transformer.


Currently, the Transformer Inventory Maintenance form does not store a FID, JAMP Number, or Facility Location Number.


This functional specification document defines the boundary of a modification for the City of Seattle.  This functional specification document identifies a business requirement that is not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to store the FID, JAMP number, and Facility Location Number on the Transformer Inventory Maintenance form.
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		0453-M3


UIAPINV_Pole_Inv_Mod_SPEC

		Pole Inventory - Currently, the City of Seattle stores the FID on each pole inventory record.  The City of Seattle also stores the information for multiple owners and multiple paying parties for each pole inventory record.  This information is stored in order to assist the City of Seattle in maintaining both inventory and billing attributes about each pole.


Currently, the Pole Inventory Maintenance form does not store a FID.  The Pole Inventory Maintenance form also stores billing information for only one account.


This functional specification document defines the boundary of a modification for the City of Seattle.  This functional specification document identifies a business requirement that is not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to store the FID on the Pole Inventory Maintenance form.


The ability to store multiple owners on the Pole Inventory Maintenance form.


The ability to store multiple paying parties on the Pole Inventory Maintenance form.
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		0453-M4


UIALINV_Security_Lights_Inv_Mod_Spec

		Security Lights - Currently, the City of Seattle stores the Wattage, Renter Indicator, Light Position, Sketch Number, and the Facility ID on each Security Light inventory record.  The City of Seattle also indicates the owner of the security light via an indicator.  This information is stored in order to assist the City of Seattle in maintaining important attributes about the light.


Currently, the Security Lights Inventory Maintenance form does not contain the above-referenced fields.


This functional specification document defines the boundaries of two modifications for the City of Seattle.  This functional specification document identifies business requirements that are not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to store the Wattage, Renter Indicator, Light Position, Sketch Number, and the Facility ID on the Security Lights Inventory Maintenance form.


The ability to indicate the owner of the security light on the Security Lights Inventory Maintenance form.
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		0453-M5


UIATPIV_Tap_Inv_Mod_SPEC.doc (M5)


0453-CC10


UIATPIV_Tap_Inv_CC_10_CHGCTL

		Tap Inventory – Currently, the City of Seattle stores the Main Type, Meter Shut off Valve Type, Static Pressure, and Tap Location on each Tap inventory record.  This information is stored in order to assist the City of Seattle in maintaining important information about the tap.


Currently, the Tap Inventory Maintenance form does not contain the above-referenced fields.


This functional specification document defines the boundaries of two modifications for the City of Seattle.  This functional specification document identifies business requirements that are not satisfied by the BANNER Customer Information System (CIS) base functionality.  The City of Seattle requires the following functionality:


The ability to store the Main Type, Valve Type,  Static Pressure, and Tap Location on each tap inventory record.


Tap Inventory CC - This functional Specification defines the change control for the Tap Inventory Maintenance Form to allow the user to create a tap record without entering Main Type and Meter Shutoff Valve Type.
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		0453-SQA2993


UZQWTRI_Banner_Mod_to_Tap_Inv_Status_Upon_Removal_PIC_2993_CHGCTL

		The main objective of the additional modifications is:


Allow tap to be moved to a different premises number when needed to reactivate tap.
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		0453-CC11


URPDNHL_Interf_Itron_ERT_Alternate_Rte_CC_11_CHGCTL

		Itron/ERT/Alternate Route - This functional Specification defines the change control required to store ERT information at the service category/meter register level and change alternate read sequence during the upload process.  
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		0453-CCR78


UIAMTIV_Store_ERT_Info_for_Mtrs_of_any_Actual_Serv_Type_CCR_78_CHGCTL

		ERT CC – The Modify the Meter Inventory Maintenance Form to allow the user to enter ERT information for all meter registers.  Not just the meters with an actual service type of ‘WT’.
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		0453-I1


UBPBILP_Interf_Bill_Print_Functional_SPEC


0453-CC4


UBPBILP_Bill_Prt_Interf_CCR_10_12_13_15_CHGCTL




		Bill Print Interface  - DOC1 - The City of Seattle requires SCT BANNER to provide a base bill extract file with custom modifications for feed into a third-party bill print software (DOC1).  BANNER CIS currently provides the capability to output bill print data to a flat file through the UBPBILP process.  This modification for the City of Seattle requires the data selection to be changed to meet the specifications of the City of Seattle, recognizing Group 1 (DOC1) as the 3rd party for this Bill Print solution.  


Bill Print Interface – DOC1 CC – Modify the Bill Print Process to insert charge date and bill frequency into the Bill Print Flat File.  The Bill Print Process will be modified to sort the service history record in the appropriate order and change the account number format.
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		0453-I2


SQA4024(0453-CCR08)


UARCAGY_Interf_1_Way_Coll_Agy_SPEC

		Collection Agency Flat file – BANNER CIS currently provides the ability to create a collection agency report that is sent to designated collection agencies.  The report is used to communicate any past due amounts that the utility is asking the collection agency to collect.  The report is also used to assist both parties with collection analysis.  This functional specification will define parameters that will allow the City of Seattle to communicate collection information to the collection agencies via a flat file and a hard copy report.   
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		0453-I3


UAPCRPI_Cash_Remittance_Interf_Proc_SPEC

		Cash Remittance Interface - The purpose of this Functional Specification is to define the Cash Remittance Processor interface procedure and file layout. The City of Seattle’s Remittance “lock box” file format is significantly different than that required for normal operation of the remittance interface processor within BANNER CIS. This specification will describe the requirements for converting the City’s file into a file that is compatible with normal Banner remittance operations. 


NOTE: This document does not specify any objects that were modified.
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		0453-I4


UZPCLMU_Interf_CLAMS_SPEC


0453-CCR32


UZPCLMU_Interf_CLAMS_Updt_Mtr_Usage_Info_CCR_32_CHGCTL


0453-CCR89


UZPCLMU_Interf_CLAMS_Additional_Dt_Excpt_CCR_89_CHGCTL


0453-CCR103


UZPCLMU_Interf_CLAMS_Mod_Database_Trigger_CCR_103_CHGCTL


0453-I4-SQA820


UZPCLMU_Interf_CLAMS_Retired_Dt_PIC_820_CHGCTL


0453-I4-SQA3157


Interf_CLAMS_PIC_3157_CHGCTL




		City Light Automated Metering System (CLAMS) – The purpose of this functional specification is to define the City of Seattle modification required to interface BANNER CIS with the CLAMS inventory system.  The interface will facilitate data exchange of pertinent meter information between the two systems.  


The main objectives of the modifications are:


Update service records for meter installs that are initiated in CLAMS. 


Update service records for meter exchange that are initiated in CLAMS. 


Update service records for meter removals that are initiated in CLAMS. 


Update service record for new services that are created within BANNER CIS. 


Update for new premises that are created within BANNER CIS.


Update for any changes made to the service record that occurred within BANNER CIS.


Update for any changes made to the premises record that occurred within BANNER CIS.


CLAMS Interface CC - The purpose of this functional specification is to define the City of Seattle modification required to interface BANNER CIS with the CLAMS inventory system.  The interface will facilitate data exchange of pertinent meter information between the two systems.  


The main objectives of the modifications are:


Update service records for meter installs that are initiated in CLAMS.


Update service records for meter exchange that are initiated in CLAMS.


Update service records for meter removals that are initiated in CLAMS.


Update service records for meter configurations (for installed meters) that are initiated in CLAMS.


Update service record for new services that are created within BANNER CIS.


Update for new premises that are created within BANNER CIS.


Update for any changes made to the service record that occurred within BANNER CIS.


Update for any changes made to the premise record that occurred within BANNER CIS.


CLAMS – Additional Date Exceptions CC – The purpose of this functional specification is to define two additional edits that need to occur when processing CLAMS information into BANNER.  


The two exceptions are:


If the transaction date on a meter removal or install is earlier than the last historical transaction for the meter.


If the removal date is later than the install date on a meter exchange.


CLAMS CC - The purpose of this functional specification is to define additional modifications /enhancements required to interface BANNER CIS with the CLAMS inventory system. These modifications/ enhancements were identified   during unit and system integration testing.


CLAMS Interface Change Control


CLAMS Interface Change Control
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		0453-I5


UZPMAXU_Interf_MAXIMO_v2_SPEC


0453-CC7


UZPMAXU_Interf_Maximo_ CCR_19_CHGCTL


SQA#3098


Interf_MAXIMO_PIC_3098_CHGCTL


0453-I4-SQA820


Interf_MAXIMO_PIC_3156_CHGCTL


0453-CCR90


UZQWTRI_Maximo_Allow_Removal_of_Tap_Only_on_Inactive_Servs_CCR_90_CHGCTL




		MAXIMO Interface – Meter and Service Order exchange – The purpose of this functional specification is to define the City of Seattle modification required to interface BANNER CIS with the MAXIMO system.  The interface will facilitate data exchange of pertinent meter and service order information between the two systems.  The modification will integrate the Maximo Work Order System with BANNER service order and inventory modules. The type of interface, according to the Project’s classification system is a “Category 1” two-way real time interface.


The main objectives of the modifications are:


Perform updates for inventory installs that are initiated in MAXIMO. 


Perform updates for meter exchanges that are initiated in MAXIMO. 


Perform updates for inventory removals that are initiated in MAXIMO. 


Perform updates for new services that are created within BANNER CIS. 


Perform updates for new premises that are created within BANNER CIS.


Perform updates for any changes made to the service records that occur within BANNER CIS.


Perform updates for any changes made to the premises' records that occur within BANNER CIS.


Support the Seattle Public Utilities’ requirement for a robust work management system (Maximo) for certain types of work (i.e. Meter Maintenance, TAP installations).


Ensure that Banner CIS contains necessary billing data (meter configuration, etc.).


Facilitate the ability of Customer Service Representatives (CSRs) and other support personnel to enter, track, and review all customer/premises related fieldwork from a single system. More specifically, CSRs must, from Banner, be able to initiate and track customer related work whether the work is being done under a Banner Service Order or a Maximo Work Order. Furthermore, the ability to view all work history associated with a customer/premises is required.  CSRs should not be able to close Service Orders from BANNER CIS if there is a corresponding Maximo Work Order.


Facilitate the ability of Work Crews to initiate, track, and print Work Orders from a single system (Maximo).  Additionally, the Work Crews require the ability to view Work Order history.


Keep related Maximo Work Orders and Banner Service Orders synchronized with one another without the need for dual entry.


MAXIMO Interface CC - The purpose of this functional specification is to define the City of Seattle modification required to allow MAXIMO to 


update meter usage information within BANNER CIS.


MAXIMO Interface


MAXIMO Interface Change Control


MAXIMO Change Control – Allow Removal of Tap only on Inactive Services
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		0453-I6


URPHDNL_Interf_Itron_SPU_SPEC


URPHDNL_Interf_Itron_SCL_SPEC

		Seattle Public Utilities PremierPlus 4 Meter Reading Interface – Provide the City of Seattle the ability to interface its Banner CIS implementation (known as the Consolidated Customer Service System (CCSS)) with the ITRON PremierPlus 4 Meter Reading PC based system. The purpose of this interface is as follows:


To be able to identify  meters that are due to be read


To capture meter readings that have been recorded in order to bill for the appropriate consumption


To provide an automated mechanism for maintaining various business data items through the interface


To capture trouble codes for later generation of service orders


Download technical metering data to the ITRON PremierPlus  system 


This requires a two-way batch interface. This document defines the data flow in both directions. It describes the Download from BANNER to PremierPlus 4 and the Upload from PremierPlus 4 to BANNER.


Seattle City Light PremierPlus 4 Meter Reading Interface - Provide the City of Seattle the ability to interface its Banner CIS implementation (known as the Consolidated Customer Service System (CCSS)) with the ITRON PremierPlus 4 Meter Reading system. The purpose of this interface is as follows:


To be able to identify  meters that are due to be read


To capture meter readings that have been recorded in order to bill for the appropriate consumption


To provide an automated mechanism for maintaining various business data items through the interface


To capture trouble codes for later generation of service orders


Download technical metering data to the ITRON PremierPlus 4 system 


This requires a two-way batch interface. This document defines the data flow in both directions. It describes the Download from BANNER to PremierPlus 4 and the Upload from PremierPlus 4 to BANNER.
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		0453-I6CCR17


URPHDNL_Interf_Itron_Create_a_Done_file_for_ITRON_SPEC

		Create a ‘Done’ file – Modify the download process to create a ‘Done’ file when all processing has been completed.



		55

		0453-CCR23


URPDNHL_Interf_Itron_ERT_Carrier_Frequency_CCR_23_CHGCTL

		Itron – ERT Carrier Frequency  - This functional Specification defines the change control required to store ERT radio frequency at the service category/meter register level during the upload process.  ERT Carrier Frequency needs to be added as a new attribute to the Meter Dials Repeating table (UIRDIAL).  The ERT Carrier Frequency is the radio frequency that is used to communicate with ERT devices for remote meter reading.  The format for this field needs to be NUMBER (9,5), and the default value should be set to "956.29375".  The new field needs to be sent to Itron in the Route Header (MR1) record.   Updates to the carrier frequency will involve multiple meters at a time, so changes will be done through an Oracle database process, rather than through Banner.  The script(s) required to make these changes will be created and maintained by the City.
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		0453-CCR57


URPHUPL_Interf_Itron_Upld_Proc_Mtr_Trouble_Cds_CCR_57_CHGCTL

		Itron Processing Meter Trouble Codes Within the current upload process from Itron, if a “Can’t Read Code” is returned with a Trouble Code that has an ‘Automatic SO (service order) Type’ the process creates the Service Order and inserts a row in Meter Reading Exceptions with the type of exception. 


If any other reading type is submitted and there is a trouble code indicator with the ‘Automatic SO Type’ field populated then Banner creates the Service Order but ignores the reading. Therefore there is no service history row created and account does not process.


When a “Can’t Read Code” is returned through the upload process and there is a Trouble Code that has an ‘Automatic SO Type’ the process will function as stated in the introduction.


When a reading is returned and if it is not a “Can’t Read Type”, and there is a trouble code being received from Itron that has an ‘Automatic SO Type’, the service order will be created and the reading will be posted for the billing process.


If there is an exception with the reading, a row will be created in Meter Reading Exceptions based on the type of exception. If there is no exception, a service history row will be created and normal processing will occur.
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		0453-CCR61


URPDNHL_Interf_Itron_SCL_Utility_Type_of_Rdng_CCR_61_CHGCTL

		Itron Processing  - Utility Type of  Reading This functional Specification defines the change control required to change the Utility Type of Reading Indicator for KVAR from ‘K’ to ‘V’ and add a translation for KVA to be ‘K’.  
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		0453-CCR94


URPHDNL_Interf_Itron_SPU_Utility_Type_of_Rdng_CCR_94_CHGCTL

		Itron Processing – Utility Type of Reading – SPU - This functional Specification defines the change control required to use the Utility Type of Reading Indicator for Sewer, which is ‘S’



		59

		0453-CCR67




		Itron High/Low Parameters –SPU ERT Meter Module number - Current functionality of Banner CIS’ Handheld Interface Upload program (URPHUPL) does not produce HIGH/LOW meter reading exceptions for meter reads associated to services for which no average consumption value can be computed or the average consumption value computed is zero.  The average consumption value in these cases can not be computed for reasons such as non-existent consumption history and insufficient matches in consumption history based on the Service Type Rules’ months for calculating an average consumption value.  When the average consumption value cannot be computed or is computed as zero, the current consumption is then considered to be the average, thereby producing neither a HIGH nor LOW meter reading exception.  Ultimately, this is causing the production of some unusually high bills (large dollar amounts) for Seattle Public Utilities’ (SPU) customers because the meter reads and consumption are not available for review in the Meter Reading Exceptions Form (URAPRDG) prior to billing.


SPU would like to modify this area of Banner CIS functionality such that meter reads in these cases produce HIGH exceptions available for evaluation and processing via URAPRDG.
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		0453-CCR95


URPHUPL_Interf_Itron_Mtr_Rd_Cd_P_CCR_95_CHGCTL

		Itron processing Meter Read Code ‘P’ – Within the current upload process from Itron, if a “Read Code” of ‘P’ is returned the Upload Process inserts a row in Meter Reading Exceptions with the type of exception equal to Missing Meter Read.
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		0453-I7


UZPRTCU_Interf_MARC_CCSS_SPEC

		Meter Assignment Routes and Cycles System (MARC) Interface -
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		0453-CC5


URPDNHL_Interf_Itron_Rd_Instruction_Cd_CC_5_CHGCTL

		The City of Seattle requires a modification to the BANNER base product to allow the user to enter read instruction codes and the sequence in which each code will be used.  


The MARC Route/Cycle Update Process will be modified to insert the read instruction code into the Read Instruction Repeating Table in the appropriate order.


Modify the Services Maintenance form to allow the user to view the sequence number for each read instruction code and delete read instruction code(s).  


The Handheld Interface Download Process will be modified to insert the read instruction code in the meter read download file in the appropriate order.


The Handheld Interface Upload Process will be modified to insert the read instruction code into the Read Instruction Repeating Table in the appropriate order.


The MAXIMO Interface Triggers will be modified to insert the read instruction code into the Read Instruction Repeating Table in the appropriate order.


(Trigger)
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		0453-SQA#5452


URPHUPL_Interf_Itron_SCL_Ave_Cons_Value_SPEC

		Itron – Average Consumption Value for Seattle City Light
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		0453-I8


UZPGISU_Interf_GIS_SPEC

		GIS Interface – BANNER CIS will be interfaced to the City of Seattle’s (Seattle Public Utilities and Seattle City Light) GIS system.  The GIS interface will facilitate data exchange between BANNER CIS and the City’s GIS system.  This modification will provide City-wide benefits in 2 categories: Locating customers on the ground and locating customers within each utility network.  GIS Output and GIS Input Tables will be created within the BANNER CIS database.  The City’s GIS Systems will be given full access to both of these tables.  As actions are created in BANNER CIS the GIS Output Table will populated and cleared by the GIS Systems.  As actions are created in the GIS Systems the GIS Input Table will populated and cleared by BANNER CIS.


_v3 - addresses a ‘circular’ problem.  If a record is changed in Banner, it creates a transaction that is sent to GIS, which processes and creates a transaction to Banner which changes a record, it creates a transaction that is sent to GIS and on and on.
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		0453-I10/


0453-CC3


UZPSWFC_Interf_SolWst_Contractor_SPEC


0453-CCR19


UZPSWFU_Interf_SolWst_Add_Remind_Dt_CCR_19_CHGCTL


0453-CCR104


UZPSWFC_Interf_SolWst_Contractor_CCR_104_CHGCTL


CCR#110


SolWst_Mst_File_Updt_CCR_110_CHGCTL


0453-CC111


UZPSWFC_SolWst_Contractor_Interf_CCR_111_CHGCTL


0453-CCR108


UZPSWOC_SolWst_One_Time_Dumpster_Chg_CCR_16_CHGCTL


0453-CCR21


UZPSWOC_SolWst_One_time_Dumpster_Chg_CCR_21_CHGCTL

		Solid Waste Contractor Interface – CC3


Solid Waste Contractor Interface – CC - Currently, the City of Seattle has an agreement to transmit certain attributes of their customer’s account information to the Solid Waste Contractors.  In order to provide this information without distributing customer’s confidential information, the City of Seattle has opted to create a Solid Waste Contractor’s Interface (file transfer).  These files will offer the information needed from BANNER CIS.  The transmitted information will include the creation of miscellaneous charges (extra garbage, extra yard waste), service information (garbage, yard waste, recycling), and service order information.  


This functional specification document defines the boundary of one modification to the City of Seattle’s BANNER Customer Information System (CIS).  This functional specification document identifies a business requirement that is not satisfied by BANNER base functionality.  The City of Seattle requires the following functionality:


The ability to transmit Garbage Service information (garbage, yard waste, recycling) via the Solid Waste Contractor's Interface and to receive information back from the contractor.


Solid Waste Contractor Interface CC  - Currently, the City of Seattle has an agreement to transmit certain attributes of their customer’s account information to the Solid Waste Contractors.  In order to provide this information without distributing customer’s confidential information, the City of Seattle has opted to create a Solid Waste Contractor’s Interface (file transfer).  These files will offer the information needed from BANNER CIS.  The transmitted information will include the creation of miscellaneous charges (extra garbage, extra yard waste), service information (garbage, yard waste, recycling), and service order information. 


Solid Waste Contractor Interface CC - Currently, the City of Seattle has an agreement to transmit certain attributes of their customer’s account information to the Solid Waste Contractors.  In order to provide this information without distributing customer’s confidential information, the City of Seattle has opted to create a Solid Waste Contractor’s Interface (file transfer).  These files will offer the information needed from BANNER CIS.  The transmitted information will include the creation of miscellaneous charges (extra garbage, extra yard waste), service information (garbage, yard waste, recycling), and service order information.  


This functional specification document defines the change required to create the output file correctly.


 Solid Wate Master File Update Change Control


Solid Waste Contract Interface Change Control


Solid Wate – One time Dumpster Charge Change Control


Solid Waste – One Time Dumpster Charge
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		0453-I11


Interf_Interactive_Voice_Response_IVR_SPEC

		IVR Interface - The City of Seattle is currently using an Interactive Voice Response (IVR) system to accommodate a number of customer inquiries.  In all cases the caller has dialed the Seattle Public Utilities/Seattle City Light one-stop phone number and selected automated services, or has dialed a specific automated services phone number.  The caller then “interacts” with the IVR by entering information in the touch-tone keypad on their phone.  The IVR “interacts” with the caller by playing prerecorded phrases triggered by IVR programming.  The IVR interface specification will define parameters that will be used to transfer pertinent information from the BANNER CIS database to the IVR system.     


The System Level Rule form will be modified to allow the user to specify default values for service orders and payment arrangements that will be requested via the IVR.


The IVR will provide customer phone number, account number, company number (Seattle City Light/Seattle Public Utilities), outage event code, payment arrangement frequency, solid waste service type and number of installments for payment arrangement.  
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		0453-C1


UCASERV_Serv_Rec_Mods_SPEC

		Service Record Modifications – Current BANNER functionality does not allow the user to store a Facility Location Number on the service record.


This functional specification document defines the boundary of four modifications to the City of Seattle’s BANNER Customer Information System (CIS).  This functional specification document identifies business requirements that are not satisfied by BANNER base functionality.  The City of Seattle requires the following functionality:


The ability to store 147 characters in the meter location field.


The ability to store garbage collection information for garbage services.


The ability to view tap information from the service record.


The ability to store the Facility Location Number (FLN) on the service record.
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		0453-FS (FS_Alt_Rte)


UCASERV_Alternate_Rte_Spec

		Ability to read meters on bi-monthly schedules using alternate routes
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		0453-SQA819


UBPCALC_Calc_Mid_Period_Rate_Chg_By_Base_Days_Of_serv_PIC_819_CHGCTL

		Calculate Mid-Period Rate Change by Base DOS
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		Spec #0453-SQA#3402


UIAMTIV_Mod_Mtr_Inv_Maint_Form_PIC_3402_CHGCTL

		Meter Inventory Change Control
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		0453-SQA#2909


UZREXCP_Create_Mtr_Rd_Excp_Rpt_Spec

		Exception Report
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		0453-SQA#4840


UCASERV_Serv_Maint_Default_District_Cd_PIC_4840_CHGCTL

		Service Maintenance – Default District Code
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		Budget_Spec

		Seattle City Light/Seattle Public Utilities require enhancements to the current budget billing processes to optionally include arrears balances when calculating initial budget amounts or terminating budget plans. An enhanced termination process is required to enable a budget plan to be quickly terminated.  Specifically, this will allow the plan to go quickly from a status of 'A' to a status of 'I'.  This will help to address issues caused by constraints in other Banner processes where an active budget plan prohibits processing by the application. The processes primarily affected are transfers, loans, cancel/rebill, and refunds.
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		Unclaimed Property Spec

		The Seattle Utilities must follow a Washington State requirement related to unclaimed property (including intangible property: moneys, checks, drafts, deposits, credit balances, and customer overpayments).  Simply put, when accounts have a credit balance and have had no monetary activity in the billing system for a period of 2 years (might be changed to 1 year) or longer, the Utilities must turn over to the State any unclaimed money.  
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		Ucamvin_move_in_out_spec

		The purpose of this document is to define requirements for move in/out service order processing functionality that will provide the flexibility to assign orders to the field or work directly from the Service Order Query form.
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		High_Low_Spec

		Seattle City Light/Seattle Public Utilities requires enhancements to the current Banner calculation of High/Low exception readings for exception processing functionality.  It is the desire of both utilities to have separate High/Low tolerance percentage parameters to increase the accuracy of the High/Low check process
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		Uiamtiv_ERT_Spec

		This document identifies ERT fields to be maintained by Banner at the Meter Register Level
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		Meter_Configuration_Change_SPEC.doc

		Ability to change meter information (configuration changes)  without moving out service



		79

		Rate Migration


(Sierra Pacific Resource’s Estimate)

		Ability to migrate services between different rate .


The rate migration eligibility is determined based on prior consumption history and current meter readings, before the charges are created .


These schedules have different charging levels that are based upon previous consumption history. Services can migrate between these different levels if certain criteria are met.
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		0453.CC9


UAPDELQ_Rev_Class_CCR_17_CHGCTL

		Revenue Class Change Control
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		Bill view 4.3.6

		The product enables system users to view archived CCSS statements online and to print them on network printers.  Files produced daily.


Bill Summary.  Electronic summary files generated monthly for various large customers such as Parks, Schools, Fire, etc.
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		SPU Billing Information Research Database (Waterbird)

		SPU Billing Information Research Database (Waterbird).  Monthly Extract to help conservation analyze results of conservation projects.



		83

		Remittance Processing System (RPS) Payments WASAU – Vendor

		Remittance Processing System (RPS) Payments WASAU – Vendor:  File received daily which has captured and processed payments which are mailed in to Dept of Administration (DEA)
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		Cash Receipting System (CRS)

		Daily file sent to the CRS System which interfaces the RPS and OTC payment systems with the city financial system SUMMIT.
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		Automated Clearing House (ACH)

		Daily file coming out of Banner is sent to DEA’ s ACH Manager and then sent to Bank.  Seattle will resolve this interface



		86

		Rapid Pay Payments

		Electronic payment file received from Bank of America daily for SPU and SCL accounts and included at part of the RPS Daily transmissions.  Seattle will resolve this interface.



		87

		OTC – CMART

		OTC file of processed payments is sent to CMART Datamart nightly.  Seattle will resolve this interface.
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		Industrial & Commercial Subsidiary Billing (ICSB)

		MANUAL INTERFACE:  Referenced for informational purposes.  Separate System for billing Industrial and Large Commercial accounts.  Actual charges are entered into Banner and run through bill print to produce a statement where only the stub is used for remittance purposes.
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		SCC Outage (system Control Center)

		Enable SCC to receive outage service order info thru SOARS and allow Banner to receive updates on s/o status codes.
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		ARM (Accounts Receivable Management)

		Daily interface sent to FTP server and picked up by “Active Group” in Portland who helps SCL gather monies owed.
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		SCL CMART DATA MART

		SCL CMART DATA MART.  Daily Database Replication Process to create data warehouse for reporting



		92

		SPU CIDS DATA MART

		SPU CIDS DATA MART.  Data created for SPU comes from SCL CMART database daily
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		Finalist – Vers 7.40H

		Finalist – Vers 7.40H.  Process run to validate addresses, add zip-plus4 & bar-coding info.  Process run daily looking at updates only.  Process run quarterly to look at entire file..
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		City Developed One-Way Report Extracts

		City Developed One-Way report Extracts.  Data extracts FTP’d to servers daily, weekly, monthly for users to open with EXCEL macro or ACCESS to manipulate data.  Refer to CCSS Interface & Extract Inventory.
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		City Developed Oracle Reports

		City Developed Oracle Reports.  Various Oracle Reports created for business partners from both utilities that need to be tested and modified if necessary
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				Runzheimer City CROSS REFERENCE TABLE

				NOTE:  The information below is exclusively for employees using the Runzheimer Cost Index for their meal/lodging expenses.

				If you did not find your destination city listed on the Travel Request, Approval & Expense Form, check the list below to find your destination.  You will then use the Runzheimer city listed to the right of your destination city to determine your meal and/or lodging rate on the Travel Request, Approval & Expense Form.  If you do not find your destination city listed below or if you are traveling internationally, contact the City Travel Help Desk.  Contact names and phone numbers are available on the City's Travel InWeb Page. FEDERAL PER DIEM USERS NOTE:  If you are receiving the Federal per diem allowance and your destination is not listed on the Travel Request, Approval & Expense Form, you must use the Federal STANDARD daily rate.

				Last updated:  October 2009

				If you're traveling to:		Select this Runzheimer City:

				(Destination cities are listed in alphabetical order.)

				Alameda, CA		Oakland/Berkeley, CA

				Albany, GA		Columbus, GA

				Alderbrook Inn (Union WA)		Seattle, WA

				Alexandria, VA		Washington DC - VA Sub.

				Allen, TX		Dallas, TX

				Alpharetta, GA		Atlanta, GA

				Anacortes, WA		Tacoma, WA

				Annapolis, MD		Baltimore, MD

				Arlington, VA		Washington DC - VA Sub.

				Ashburg, VA		Washington DC - VA Sub

				Ashland, OR		Eugene, OR

				Aspen, CO		Denver, CO

				Athens, GA		Augusta, GA

				Auburn, CA		Sacramento, CA

				Aventura, FL		West Palm Beach, FL

				Bal Harbour, FL		Miami, FL

				Bandon, OR		Portland, OR

				Bangor, ME		Portland, ME

				Beaver, WV		Huntington/Ashland, WV

				Beaverton, OR		Portland, OR

				Bellingham, WA		Tacoma, WA

				Bend, OR		Eugene, OR

				Benton Harbor, MI		Kalamazoo, MI

				Berkeley, CA		Oakland, CA

				Berryville, VA		Richmond, VA

				Big Piney, WY		Cheyenne, WY

				Bismarck, ND		Fargo, ND

				Blaine, WA		Tacoma, WA

				Bloomington, IN		Fort Wayne, IN

				Bloomington, MN		Minneapolis, MN

				Boulder Junction, WI		Greenbay, WI

				Boulder, CO		Denver, CO

				Bow, WA		Spokane, WA

				Bozeman, MT		Billings, MT

				Bremerton, WA		Tacoma, WA

				Buffalo, WY		Cheyene, WY

				Burbank, CA		Anaheim/Orange County, CA

				Butte, MT		Billings, MT

				Camas, WA		Spokane, WA

				Canon Beach, OR		Portland, OR

				Carlsbad, CA		San Diego, CA

				Caspar, WY		Cheyenne, WY

				Centralia, WA		Tacoma, WA

				Chandler, AZ		Phoenix, AZ

				Charlotte, MI		Lansing, MI

				Charlotteville, VA		Richmond, VA

				Chehalis, WA		Tacoma, WA

				Cherry Hill, NJ		Philadelphia PA - NJ Sub

				Chewelah, WA		Spokane, WA

				Clackamas, OR		Salem, OR

				Claremont, CA		Riverside/San Bernardino, CA

				Cle Elum, WA		Spokane, WA

				Cocoa Beach, FL		Orlando, FL

				Coeur D’Alene, ID		Spokane, WA

				College Station, TX		Beaumont, TX

				Columbia, MD		Baltimore, MD

				Conconully, WA		Spokane, WA

				Concord, CA		Sacramento, CA

				Concrete, WA		Tacoma, WA

				Cookville, TN		Knoxville/Oak Ridge, TN

				Coral Gables, FL		Miami, FL

				Coronado, CA		San Diego, CA

				Corvallis, OR		Salem, OR

				Costa Mesa, CA		Riverside/San Bernardino, CA

				Cottage Grove, OR		Eugene, OR

				Crystal City, VA.		Bethesda, MD.

				Culver City, CA		Los Angeles, CA

				Dana Point, CA		Riverside/San Bernardino, CA

				Darrington, WA		Tacoma, WA

				Dayton, WA		Spokane, WA

				Daytona Beach, FL		Orlando, FL

				Destin, FL		Pensacola, FL

				Eatonville, WA		Tacoma, WA

				Eden Prairie, MN		Minneapolis, MN

				El Segundo, CA		Los Angeles, CA

				Ellensburg, WA		Spokane, WA

				Emeryville, CA		Oakland, CA

				Emmitsburg, MD		Baltimore, MD

				Enumclaw, WA		Spokane, WA

				Ephrata, WA		Spokane, WA

				Eureka, MO		St. Louis Cnty Subs, MO

				Evanston, IL		Chicago, IL - N. Sub.

				Everett, WA		Tacoma, WA

				Exeter, NH		Manchester, NH

				Fairbanks, AK		Anchorage, AK

				Fairfax, VA		Washington DC - VA Sub.

				Flagstaff, AZ		Phoenix, AZ

				Forks, WA		Spokane, WA

				Fort Collins, CO		Denver, CO

				Fortuna, CA		Bakersfield, CA

				Fredericksburg, VA		Washington DC - VA Sub

				Fremont, NE		Omaha, NE

				Friday Harbor, WA		Seattle, WA

				Front Royal, VA		Richmond, VA

				Gainsville, FL		Tallahassee, FL

				Gig Harbor, WA		Tacoma, WA

				Gillette, WY		Cheyenne, WY

				Glendale, CA		Los Angeles, CA

				Glynnco, GA		Jacksonville, FL

				Golden, CO		Denver, CO

				Grants Pass, OR		Eugene, OR

				Great Falls, MT		Billings, MT

				Greely, CO		Denver, CO

				Grenada Hills, CA		Los Angeles, CA

				Gulf Shores, AL		Mobile, AL

				Hanford, WA		Spokane, WA

				Helena, MT		Billings, MT

				Henderson, NV		Las Vegas, NV

				Hermosa Beach, CA		Los Angeles, CA

				Hershey, PA		Harrisburg, PA

				Hilo, HI		Honolulu, HI

				Hilton Head Island, SC		Charleston, SC

				Holland, MI		Grand Rapids, MI

				Hollywood, FL		West Palm Beach, FL

				Humboldt, TN		Memphis, TN

				Hunt Valley, MD		Washington DC - MD Sub

				Hutchinson, KS		Wichita, KS

				Irvine, CA		Riverside/San Bernardino, CA

				Irving, TX		Dallas, TX

				Ithaca, NY		Syracuse, NY

				Jackson, MI		Ann Arbor, MI

				Jackson/Jackson Hole, WY		Denver, CO

				Jacksonville, NC		Fayetteville, NC

				Juneau, AK		Anchorage, AK

				Kalispel, MT		Billings, MT

				Kehei, Maui, HI		Honolulu, HI

				Kelso, WA		Tacoma, WA

				Kennewick, WA		Spokane, WA

				Kent Murray, WA.		Tacoma, WA

				Key Largo, FL		Miami, FL

				Key West, FL		Miami, FL

				Kingston, WA		Tacoma, WA

				Kona, HI		Honolulu, HI

				La Conner, WA		Tacoma, WA

				La Jolla, CA		San Diego, CA

				Lacey, WA		Tacoma, WA

				Lake Buena Vista, FL		Orlando, FL

				Lake Chelan, WA		Seattle, WA

				Lake Forest, CA		Long Beach, CA

				Lake Havasu City, AZ		Phoenix, AZ

				Lake Placid, NY		Syracuse, NY

				Lake Tahoe, NV		Las Vegas, NV

				Lakewood, OH		Cleveland, OH

				Langley, WA		Tacoma, WA

				Leavenworth, WA		Tacoma, WA

				Lexington, MA		Boston, MA - N. Suburb

				Lincoln City, OR		Portland, OR

				Littleton, CO		Denver, CO

				Long Beach, WA		Tacoma, WA

				Longmont, CO		Denver, CO

				Longview, WA		Spokane, WA

				Los Gatos, CA		San Jose, CA

				Lowell, MA		Boston, MA - N. Suburb

				Marina Del Rey, CA		Los Angeles, CA

				Maui, HI		Honolulu, HI

				Medford, OR		Eugene, OR

				Merced, CA		Modesto, CA

				Merrillville, IN		Gary/Hammond, IN

				Mesa, AZ		Phoenix, AZ

				Metaline Falls, WA.		Spokane, WA

				Midland, MI		Saginaw, MI

				Millbrae, CA		San Francisco CA - S. Sub

				Milpitas, CA		Sacramento, CA

				Mingus, TX		Beaumont, TX

				Missoula, MT		Billings, MT

				Moline, IL		Davenport, IA

				Monterey, CA		San Francisco CA - S. Sub

				Morgantown, WV		Wheeling, WV

				Morristown, NJ		New York - North NJ Sub

				Moscow, ID		Spokane, WA

				Moses Lake, WA		Spokane, WA

				Mount Vernon, WA		Tacoma, WA

				Mountain View, CA.		San Francisco CA - S. Sub

				Myrtle Beach, SC		Charleston, SC

				Mystic, CT		New London/Norwich, CT

				Nashua, NH		Manchester, NH

				Neah Bay, WA		Tacoma, WA

				New Brunswick, NJ		Newark, NJ

				Newport Beach, CA		Anaheim/Orange County, CA

				Newport, OR		Portland, OR

				Newport, RI		Providence, RI

				Norcross, GA		Atlanta, GA

				Northbrook, IL		Chicago, IL - N. Sub.

				Oak Harbor, WA		Tacoma, WA

				Ocean City, MD		Washington DC - MD Sub

				Ocean Shores, WA		Seattle, WA

				Ogden, UT		Provo/Orem, UT

				Olympia, WA		Tacoma, WA

				Ontario, CA		Riverside/San Bernardino, CA

				Orcas Island, WA		Seattle, WA

				Oswego, NY		Syracuse, NY

				Overland Park, KS		Kansas City, MO

				Pacific Grove, CA		San Francisco CA - S. Sub

				Palm Beach, FL		West Palm Beach, FL

				Palm Springs, CA		Anaheim/Orange County, CA

				Palo Alto, CA		San Francisco CA - S. Sub

				Panama City, FL		Tallahassee, FL

				Park City, UT		Salt Lake City, UT

				Pasadena, CA		Anaheim/Orange County, CA

				Pasadena, TX		Houston, TX

				Pasco, WA		Spokane, WA

				Pawling, NY		New York - CT Suburbs

				Pendleton, OR		Salem, OR

				Pinedale, WY		Cheyenne, WY

				Pleasanton, CA		Sacramento, CA

				Pocatello, ID		Boise, ID

				Pomona CA		Riverside/San Bernardino, CA

				Port Angeles, WA		Tacoma, WA

				Port Ludlow, WA		Seattle, WA

				Port Townsend, WA		Tacoma, WA

				Post Falls, ID		Boise, ID

				Potterville, MI		Lansing, MI

				Poulsbo, WA		Tacoma, WA

				Prosser, WA		Spokane, WA

				Pueblo, CO		Denver, CO

				Pullman, WA		Spokane, WA

				Quantico, VA		Washington DC - VA Sub

				Racine, WI		Milwaukee, WI

				Rancho Mirage, CA		Los Angeles, CA

				Redding, CA		Modesto, CA

				Redmond, OR		Salem, OR

				Reedsport, OR		Portland, OR

				Richland, WA		Spokane, WA

				Richmond Hill, GA		Savannah, GA

				Ridgefield, WA		Portland, OR

				Romeoville, IL		Chicago, IL - W. Sub.

				Rosario, WA		Seattle, WA

				Roseburg, OR		Eugene, OR

				Rosemead, CA		Anaheim/Orange County, CA

				Rosemont, IL		Chicago, IL - N. Sub.

				Salishan, OR		Portland, OR

				San Carlos, CA		San Francisco CA - S. Sub

				San Luis Obispo, CA		Santa Barbara, CA

				Sand Point, ID		Boise, ID

				Santa Ana, CA		Anaheim/Orange County, CA

				Santa Clara, CA		San Jose, CA

				Santa Cruz, CA		San Jose, CA

				Santa Fe Springs, CA		Los Angeles, CA

				Santa Fe, NM		Albuquerque, NM

				Santa Monica, CA		Los Angeles, CA

				Santa Rosa, CA		Sacramento, CA

				Schenectady, NY		Albany, NY

				Sea Island, GA		Savannah, GA

				Seaside, OR		Portland, OR

				Sedona, AZ		Phoenix, AZ

				Sedro Wooley, WA		Tacoma, WA

				Sequim, WA		Tacoma, WA

				Shelton, WA		Tacoma, WA

				Sherwood, OR		Portland, OR

				Silver Springs, MD		Washington DC - MD Sub

				Silverdale, WA		Tacoma, WA

				Snoqualmie, WA		Tacoma, WA

				Snowbird, UT		Salt Lake City, UT

				Squaw, Valley, CA		Anaheim/Orange County, CA

				St. Augustine, FL		Jacksonville, FL

				St. George, UT		Salt Lake City, UT

				St. Peters, MO		St. Louis Cnty Subs, MO

				Stafford, VA		Washington DC - VA Sub

				Steamboat Springs, CO		Denver, CO

				Stevenson, WA		Portland, OR

				Stillwater, MN		Minneapolis, MN

				Sun Valley, ID		Boise, ID

				Sunnyvale, CA		San Jose, CA

				Sunriver, OR		Eugene, OR

				Tahoe City, CA		Reno, NV

				Tempe, AZ		Phoenix, AZ

				The Dalles, OR		Eugene, OR

				Torrance, CA		Los Angeles, CA

				Tri-Cities, WA		Spokane, WA

				Tumwater, WA		Tacoma, WA

				Twentynine Palms, CA		Anaheim/Orange County, CA

				Twin Falls, ID		Boise, ID

				Union City, CA		Sacramento, CA

				Vail, CO		Denver, CO

				Valley Forge, PA		Reading, PA.

				Vancouver, WA		Portland, OR

				Walla Walla, WA		Spokane, WA

				Walnut Creek, CA		Oakland/Berkeley, CA

				Warm Springs, OR		Portland, OR

				Washington, PA		Pittsburgh, PA

				Waycross, GA		Macon/Warner Robbins, GA

				Welches, OR		Portland, OR

				Wenatchee, WA		Spokane, WA

				West Hollywood, CA		Los Angeles, CA

				West Jordan, UT		Salt Lake City, UT

				Whidbey Island, WA		Tacoma, WA

				Whitefish, MT		Billings, MT

				Whittier, CA		Anaheim/Orange County, CA

				Williamsburg, VA		Norfolk, VA

				Wilmington, NC		Charlotte, NC

				Wilsonville, OR		Salem, OR

				Winthrop, WA		Spokane, WA

				Woodland, WA		Spokane, WA

				Woodstock, GA		Augusta, GA

				Yakima, WA		Spokane, WA
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SECTION 9:  PROPOSAL FORMAT AND ORGANIZATION

1 Proposal Format and Organization 


Note:  Before submitting your proposal, make sure you are already registered in the City Vendor Registration System. Women and minority owned firms are asked to self-certify.  If you do not have computer access, call 206-684-0444 for assistance.  Register at:  http://seattle.gov/purchasing/VendorRegistration.htm

Legal Name.  Many companies use a “Doing Business As” name, or a nickname in their daily business.  However, the City requires the legal name of your company, as it is legally registered.  When preparing all forms below, be sure to use the proper company legal name. Your company’s legal name can be verified through the State Corporation Commission in the state in which you were established, which is often located within the Secretary of State’s Office for each state.  Go to:  www.coordinatedlegal.com/SecretaryOfState.html

Submit proposal in the format specified below in Office 2003 Word and Excel formats. Specific instructions are provided with each response form, including requirements for attachments.  


Forms need to be completed for the primary vendor, as well as any major subcontracting vendors, where specified.  For the purposes of this RFP, a major subcontracting vendor is one that the primary vendor proposes completes at least 25% of total proposal hours or 25% of the total proposed fixed price (excluding Workspace facilities).    In some cases, completed forms will be requested for all subcontracting vendors, regardless of level of participation in Proposer Statement of Work(s).  


Separate responses into the following sections, separated by tabs:


9.1
Vendor Administrative Requirements


9.2
Vendor Qualifications 


9.3
Project Approach 


9.4
Project Management and Team Qualifications


9.5
Price Proposal 


9.1   Vendor Administrative Requirements



[image: image1.emf] Vendor  Administrative Requirements.doc




The embedded document above contains the following forms:


9.1.1   Cover Letter





9.1.2   List of Proposed Vendors




9.1.3   Legal Name Certification





9.1.4   Vendor Questionnaire





9.1.5
Acceptance and Exceptions to City Contract


9.1.6   Equal Benefits Declaration

9.2  Vendor Qualifications


This response is mandatory and will be evaluated in Round 2 of the evaluation process described in Section 10.  




[image: image2.emf]9.2 Vendor Quals  Response Forms.doc




The embedded document above contains the following forms:


9.2.1   Proposal Summary


9.2.2   Vendor Overview and History


9.2.3   Vendor Organization


9.2.4   Financial Information


9.2.5   Vendor Experience Summary


9.2.6   Project Experience and References


9.2.7   Terminations

9.2.8  Prime Contractor/Subcontractor History

_1315747780.doc


Consolidated Customer Service Suite RFP





SECTION 9.2:  Vendor Qualifications


FORM 9.2.1: PROPOSAL SUMMARY



[Use this form to summarize your proposal and your firm(s) qualifications.  Additionally, you may use this form at your discretion to articulate why your firm is pursuing this work and how it is uniquely qualified to perform it.  Limit response to two pages.



THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR PROPOSAL SUMMARY.]



FORM 9.2.2: VendOr OVerview & History



[Use this form to provide a brief company history and overview for each vendor proposed.  Complete for the primary vendor and each major subcontracting vendor. Limit response to one page per vendor.   


THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR PROPOSAL SUMMARY.]



FORM 9.2.3: VendOr organization


[Use this form to provide vendor organization information.  Complete for the primary vendor and each major subcontracting vendor. 


THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR PROPOSAL SUMMARY.]



Vendor Name: _________________________



			Please attach an organization chart.






			





			How many employees does the company have 


			United States                        # employees



Pacific Northwest



WA, OR, ID, AK:                  # employees



Outside the  US:                     # employees









			How many employees does the company have in each of the following categories?






			IT Consulting:                 # employees


Oracle ERP Consulting:          # employees


Utility Consulting:          # employees


Organizational Change Management/Business Process Reengineering Consulting:          # employees


Product Development:           # employees



Sales, Marketing:                   # employees





			Location of office that will serve as the primary contact during implementation


			     








FORM 9.2.4: financial information



[Use this form to provide vendor financial information.  Complete for the primary vendor 



THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR PROPOSAL SUMMARY.]



Vendor Name: _____________________________


			What was the Company’s annual gross revenue during the last three fiscal years?


			FY 2006          



FY 2007           



FY 2008           





			What was the percentage of gross revenues invested in research and development?


			  %         





			What was the average annual company sales volume for System Integration Software implementation Services for the previous three (3) fiscal years?


			





			Attach a copy of the Company’s audited financial statements for last two years.


			Attached    FORMCHECKBOX 
  





			Provide Dun & Bradstreet number:


			#       








Form 9.2.5: vendor EXPERIENCE Summary 


[Use this form to provide summary information regarding qualifications and experience of your proposed vendor(s).  Complete this section for the primary vendor and for each major subcontracting vendor proposed.  Limit response to maximum of 2 pages for each vendor.


THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR RESPONSE.]



VENDOR NAME: _______________________________________



1. How many years has the vendor been engaged in implementing a technical uplift for Ventyx Customer Service Suite 3.x  for companies similar in size to City (in public or private environments)?  Please provide percentage breakdown between Electric Utilities (public or private), Other Utilities (public or private), other public sector and other private sector.  


2. How many years has the vendor been engaged in supporting Ventyx Customer Service Suite?  What was the latest version implemented? 



3. How many times has the vendor been engaged with implementing a technical uplift for Ventyx Customer Service Suite?  How much of that experience was with version 3.x? 



4. How many clients does the vendor support Ventyx Customer Service Suite?   What versions are supported? 



5. In the table below, list and briefly describe projects most comparable to the solution being proposed to City Light.  In the description list types of services provided (i.e. Project Management, Technical Uplift, ongoing maintenance and support, etc.).  Under Products Implemented list Company, product names and release.  Under Project Duration indicate the start and end dates. 


			Project Name


			Client Name


			Prime Contractor? (Y/N)


			System Integration Contractor? (Y/N)


			Role  on Project 


			Brief Description of Services Provided 


			Products Implemented (including version)


			Project Duration


			Contract $ Amt


			On Time/On Budget? (Y/N)


			Electric Utility Project? (Y/N)





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			





			


			


			


			


			


			


			


			


			


			


			








Form 9.2.6: Project Experience and REferences



[Use this form to describe prior project experience and associated customer references.  The City prefers at least 10 Projects.  There is no limit on the number of pages.


THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR RESPONSE.]


			ID


			Component Description


			Response





			General Information:





			


			Is this a project reference a technical uplift project, ongoing maintenance and support or both?


			





			


			Vendor Name (Prime or Subcontractor)


			 





			


			Client Name 


			 





			


			Type of Company/Industry 


			 





			


			 Client Size (# employees)


			 





			


			# of customer meters for the client (if an Electric Utility)


			





			


			Location (City, State/Country)


			 





			


			Business Customer Contact & Title


			 





			


			Business Customer Contact phone numbers 


			





			


			Business Customer Contact email


			 





			


			Technical Customer Contact & Title


			


			 





			


			Technical Customer Contact phone numbers 


			


			





			


			Technical Customer Contact email


			


			 





			Project Information:





			


			Project Name


			





			


			Was your firm the prime contractor? 


			





			


			Was your firm the Systems Integrator? 


			





			


			Was implementing a technical uplift part of contract?


			





			


			Was ongoing support and maintenance part of the contract?


			





			


			Related Products Implemented – include Software company name, name of products and versions


			





			


			Start Date


			 





			


			End Date


			 





			


			# of Licensed End Users for products installed


			 





			


			Total Project Budget


			 





			


			Vendor Project Budget


			 








			 Description of Services Provided 





			





			





			





			





			 Identify who from the proposed key resources worked on this project:  





			Name, role


			Approximate 



Project Hours





			


			





			


			





			 


			 





			 


			 








Form 9.2.7: Terminations 



 [Use this form to list any contracts that have been terminated before the project completion in last five years with your firm (if you are national company, list those terminations for the office that will serve City Light).  Indicate whether contract was terminated for Default (defined as a notice to Vendor to stop performance due to Vendor’s non-performance or poor performance) and whether the issue was (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.  If any, attach a description of the deficiencies in performance and describe whether and how the deficiencies were remedied.  The City will evaluate the information and may also at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this solicitation may be jeopardized by the responsibility history of this Vendor.  These may be contacted as a resource to the City for assessing references and responsibility.  


Complete this section for the primary vendor and for each major subcontracting vendor proposed.  


THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR RESPONSE.]



VENDOR NAME: _______________________________________



Have you had any early Contract Terminations?   Yes  FORMCHECKBOX 
         No FORMCHECKBOX 
     



If yes, are termination descriptions attached?  
    Yes  FORMCHECKBOX 
         No FORMCHECKBOX 
     



Form 9.2.8: prime contractor/Subcontractor history 



[Use this form to provide Prime and Subcontractor Information. If your proposal includes services from a subcontractor or third party, the Vendor must act as prime contractor for procurement of all proposed services.  Prime contractor shall be the sole point of contact for contractual issues including payment of any and all charges resulting from the purchase of the proposed services.  Prime contractor must take responsibility for demonstration, delivery, installation, and acceptance testing of all items proposed.  Prime contractor must also provide maintenance, warranty and ensure third-party warranties are extended to City. 


THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR RESPONSE.]



1.  Will Vendor utilize Subcontractors?   Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     



2.  If yes, attach a clear description of how you as prime contractor will direct work of all subcontractors to ensure the quality and timeliness of work performed by the Company and all subcontractors.      Attached?  Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     


3.  Mandatory - If you responded yes, you must also complete an Outreach Plan (see attached).  This material may be also requested in duplicate under the “Vendor Questionnaire” submittal as a separate attachment. Complete and attach the mandatory Outreach Plan.  This Outreach Plan responds to the City ordinance requirements (SMC 20.42.010) for subcontracting or employment on City contracts.  






[image: image1.emf]Outreach Plan  10-12-05.doc






If you responded yes and are utilizing subcontractors (or third party vendors), then also complete the following chart (one for each major subcontractor).



Subcontractor Name: __________________________________________



			Services Category


			Number of previous partnerships with this Vendor


			Location of Previous Partnerships with this Vendor


			Description of Service





			Project Management 


			     


			     


			     





			Customer Service Technical Uplift expertise 


			     


			     


			     





			Customer Service Suite maintenance expertise


			     


			     


			     





			


			


			


			





			Training


			     


			     


			     





			Data Base Administration


			     


			     


			     





			Networking/Infrastructure


			     


			     


			     





			Security


			     


			     


			     





			Disaster Recovery


			


			


			





			Data Conversion Development


			     


			     


			     





			External System Interfaces Development


			     


			     


			     





			Functional/Business  Analysis


			     


			     


			     





			Testing


			     


			     


			     








Consolidated Customer Service Suite
RFP XXXX
City of Seattle



Request for Proposal
Page 4 of 11
XX/XX/XXXX





_1290512212.doc


[image: image1.png]









City of Seattle




 Outreach Plan








Please use additional sheets if necessary to complete this plan.




To meet the affirmative efforts requirements of SMC Ch. 20.42, Vendor shall respond to the questions below.  The information will be evaluated to determine compliance with the affirmative efforts requirements of the Contract.  The City reserves the right to request additional information.  The information provided becomes a part of the Contract.   




				Bid//RFP Number & Title:



				       







				Vendor Name:



				     











1) If Vendor must hire additional employees to service this contract, complete Section A below.



2) If Vendor must subcontract to achieve this contract, complete Section B below.



A.  EMPLOYMENT:  If Vendor replies yes to employment, fill out this Section.




If Vendor believes new employees are required to service this contract, indicate employment goals for women and minorities.   Such goals shall not represent a utilization requirement, but are a commitment to goals that the Vendor proposes to be reasonably achievable. 



       How many new employees are required?       



				



				Goal for minorities



				Goal for women







				Of the new employees that must be hired to achieve this contract, what is the % of new hires that the Vendor aspires to achieve?



				     



				     











If you plan to hire new employees to service this contract, provide a statement indicating the efforts that Vendor has made or plans to make to solicit women and minorities.  



				     







				     







				     







				     







				     







				











B:  SUBCONTRACTING.  If Vendor believes additional subcontracting is required to achieve the contract, list the commercially useful subcontracting functions expected within the contract:




				1)      







				2)      







				3)      







				4)      











What is the % of subcontracting that the Contractor would like as a goal for distribution to minority or women owned business?



				Subcontracting 




What is the % share of the total contract value that you expect to subcontract?



				What % of such new subcontracting would the Vendor aspire to be awarded to Minority-owned businesses



				What % of such new subcontracting would the Vendor aspire to be awarded to Women-owned businesses







				     



				     



				     











If subcontractors were sought by the Vendor before bids were submitted to the City, identify all firms contacted and any firms that have been established as a subcontractor.



				Name of WMBE Company Solicited



				Specify whether a Women (W) or Minority (M) 



				Function



				Did you Contract w/Firm




Y/N



				Optional:




List dollar amount of participation







				     



				     



				     



				     



				     







				     



				     



				     



				     



				     







				     



				     



				     



				     



				     







				     



				     



				     



				     



				     







				     



				     



				     



				     



				     







				     



				     



				     



				     



				     











If the Vendor anticipates subcontracting, describe the Affirmative Efforts Vendor will perform to encourage participation of qualified, available, and capable Women and Minority Businesses to perform such work (see attached list of examples)



				1.      







				2.      







				3.      







				4.      











Identify past success at achieving participation on prior contracts or other evidence of the likelihood of the Bidder at achieving the proposed Affirmative Efforts.   




				1.      







				2.      







				3.      







				4.      







				5.      











SIGNATURE AND CERTIFICATION OF INFORMATION



The undersigned certifies that the information and data contained herein is correct and complete.




				







				Signature of Authorized Representative







				







				Printed Name of Authorized Representative







				     







				Title







				     







				Date











Examples of subcontracting efforts:




The City encourages the utilization of WMBEs in all City contracts.  The City encourages the following practices to open competitive opportunities for WMBEs:




a) Attending a pre‑Bid or pre‑solicitation conference, if scheduled by the Owner, to provide Project information and to inform WMBEs of contracting and subcontracting opportunities.




b) Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing Written Notice of subcontracting opportunities to WMBEs capable of performing the Work, including without limitation all businesses on any list provided by The City of Seattle, in sufficient time to allow such businesses to respond to the written solicitations.




c) Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by small businesses including WMBEs.




d) Establishing delivery schedules, where the requirements of this Project permit, that encourage participation by WMBEs.




e) Providing WMBEs that express interest with adequate and timely information about plans, specifications, and requirements of this Project.




f) Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, The City of Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.
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SECTION 9.1:  Vendor Administrative Information


Form 9.1.1:  Cover Letter


 [Use this space to compose a cover letter for your proposal.  NOTE: The cover letter is not intended to be a summary of the proposal itself; this is accomplished in Form 9.9.  Limit response to 1-2 pages.


TEXT WITHIN THE BRACKETS IS TO BE DELETED IN YOUR RESPONSE.]



Form 9.1.2:  list of PRoposed Vendors



[Use this form to list the legal names of all firms participating in your proposal, along with their role (i.e. AIX experience, Ventyx Customer Service Suite expertise, etc.)  Limit response to 1 page.


TEXT WITHIN THESE BRACKETS IS TO BE DELETED IN YOUR RESPONSE.]



			Proposed Vendors


			Role





			Primary Vendor:


			


			





			Additional Subcontracting Vendors: 


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			








FORM 9.1.3:  Legal Name Certification



Enclose a certificate, copy of the web page, or other proof of the legal name of your company from the State Corporation Commission.  


Many companies use a “Doing Business As” trade name or a nickname in their daily business.  However, the City requires the legal name of your company, as it is legally registered.  When preparing all response forms, be sure to use the proper company legal name. Your company’s legal name can be verified through the State Corporation Commission in the state in which you were established, which is often located within the Secretary of State’s Office for each state.  For the State of Washington, see   (http://www.secstate.wa.gov/corps/).


FORM 9.1.4:  Vendor Questionnaire


INSTRUCTIONS:  This is a mandatory response.  You must submit this form to the City with your proposal.  As a Proposer to the above referenced solicitation, provide the requested information, and sign, date, and submit this Vendor Questionnaire with your submittal.  If response is incomplete or the City requires further description, the City may require Vendor to provide such information within a mandatory due date or may determine the missing information is immaterial to award.   The City will evaluate the information and may, at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this solicitation may be jeopardized by the responsibility history of this Vendor.  





[image: image1.emf]Vendor  Questionnaire 9.1.4.doc







FORM 9.1.5:  Acceptance & Exceptions to City Contract


[Use this space to provide a one-page statement that confirms acceptance of the City Contract (including Terms & Conditions), and represents complete review as needed by the Vendor.  If the Vendor has a legal office that must review contract prior to signature, the Vendor is to confirm that such review is complete.



If Vendor desires exceptions to the City Contract, attach the City Contract that shows all the proposed language (print out a version with your suggested new language clearly displayed in a track changes mode). You must provide the alternative language, and not simply list an exception you wish to discuss. You may attach a narrative of why each change is to the benefit of the City and any financial impact.  If such narrative is not provided, the City will assume that the change is not beneficial impact and that there is no positive financial impact.


As stated earlier in the RFP instructions, the City will not allow a Best and Final Offer. The City will review the proposed language, and will thereupon either accept or reject the language.  The City will then issue a contract for signature reflecting City decisions.  Any exceptions that are unacceptable to the City may be grounds for rejection of the proposal.


Limit response to 1 page, plus attachments as specified above.



TEXT WITHIN THE BRACKETS IS TO BE DELETED IN YOUR RESPONSE.


FORM 9.1.6:  Equal Benefits Declaration


Equal Benefits Declaration:  This Declaration is a mandatory form.  Vendors that do not submit the EB Declaration within their bid are subject to rejection as indicated in the instructions provided previously herein.  If you submitted an EB Declaration to the City on any previous bids, that does NOT waive your requirement to do so again with this bid.  If you have multiple office locations, you may answer in relation to only those offices covered by the EB requirements (See Instructions, Section 8.0





[image: image2.emf]EB Declaration  8-24-09.doc
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Vendor’s Name: ______________________________________________________________









INSTRUCTIONS:  This is a mandatory response.  You must submit this form to the City with your bid or proposal.  As a Bidder or Proposer to the above referenced solicitation, provide the requested information, and sign, date, and submit this Vendor Questionnaire with your submittal.  If response is incomplete or the City requires further description, the City may require Vendor to provide such information within a mandatory due date or may determine the missing information is immaterial to award.   The City will evaluate the information and may, at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this solicitation may be jeopardized by the responsibility history of this Vendor.  



				Vendor Information







				Vendor’s Legal Name 



Verify at:  http://www.secstate.wa.gov/corps/



				     







				“doing Businses as” name if applicable



				     







				Mailing Address 



				     







				Contact Person and Title 



				     







				Contact Person’s Phone Number



				     







				Contact Person’s Fax Number



				     







				Contact Person’s E-Mail Address



				     







				Washington State UBI Number



				     







				Dun & Bradstreet (if any)



				     











				Vendor Registration with City of Seattle







				Did your firm register on to the City’s Vendor Contractor Registration System at www.seattle.gov/purchasing/ ?



				Yes  FORMCHECKBOX 
                  No FORMCHECKBOX 
     











				Does your firm have a Seattle Business License?  Please attach.




http://www.seattle.gov/biz/



				Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     











				Will you be required to have a Seattle Business License (do you have a facility/office in Seattle, conduct sales visits to Seattle, deliver products in your own trucks, or perform on-site consulting, repairs, installation, etc)?  If yes, you would need to immediately seek a Business License upon award. 



				Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     











				Is your firm is required to have a Seattle Business License, is your firm paid current on all taxes due to the City of Seattle?  If you need assistance, call City Licensing office at 206-684-8484 (staff: Anna Pedroso at 206-615-1611, Wendy Valadez at 206-684-8509 or Brenda Strickland at 206 684-8404).



				Not Applicable:      FORMCHECKBOX 
              




Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
  







				If your firm is not current on all taxes due, do you intend to become current within 10 days of contract award?  If no, the City will reserve the right to reject your company as a condition of responsibility.



				Not Applicable:      FORMCHECKBOX 
              




Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
 











				Equal Benefits



The City requires the Equal Benefit form with your bid.  



				







				Please confirm you attached the Equal Benefits form to your bid/RFP response.  



				Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     











				Indicate if your company intends to comply with Equal Benefits if you win an award.  Note:  If this conflicts with the EB Form you send with your offer, or the Buyer can’t locate your form in your offer, the Buyer may seek clarification and assign your EB status accordingly. 



				Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     















				Ownership



				Specify yes or no.  



If yes, explain.







				Is your firm a subsidiary, parent, holding company, or affiliate of another firm?



				     











				Financial Resources and Responsibility



				Specify yes or no.  



If yes, explain.







				Within the previous five years has your firm been the debtor of a bankruptcy?



				     







				Is your firm in the process of or in negotiations toward being sold?



				     











				Affirmative Contracting – SMC 20.42



				Specify yes or no.  







				Within the previous five years has your firm been found to have violated any local, state, or federal anti-discrimination laws or regulations?



				      If yes, explain.







				Does Vendor anticipate hiring a subcontractor or new employees to perform the work required under this contract?



				       If yes, attach the mandatory Outreach Plan:
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				Disputes



				Specify yes or no.  



If yes, explain.







				Within the previous five years has your firm been the defendant in court on a matter related to any of  the following issues:




· Payment to subcontractors?




· Work performance on a contract?



				     







				Does your firm have outstanding judgments pending against it?



				     







				Within the previous five years has your firm been assessed liquidated damages on a contract?



				     







				Has your firm received notice of and/or in litigation about patent infringement for the product and/or service that your firm is offering to the City?



				     











				Compliance



				Specify yes or no. 



 If yes, explain.







				Within the previous five years, has your firm or any of its owners, partners, or officers, been assessed penalties or found to have violated any laws, rules, or regulations enforced or administered by a government entity?  This does not include owners of stock in your firm if your firm is a publicly traded corporation.  



				     







				If a license is required to perform the services sought by this solicitation, within the previous five years has your firm had a license suspended by a licensing agency or been found to have violated licensing laws?



				     











				Business Integrity



				Specify yes or no.



  If yes, explain.







				Is a governmental entity or public utility currently investigating your firm for false claims or material misrepresentations?



				     







				Within the previous five years has a governmental entity or public utility determined your firm made a false claim or material misrepresentation?



				     







				Within the previous five years has your firm or any of its owners or officers been convicted of a crime involving the bidding on a government contract, the awarding of a government contract, the performance of a government contract, or of a crime of fraud, theft, embezzlement, perjury, bribery?  For this question, the term “owner” does not include those who own stock in a publicly traded corporation.



				     











				Involvement by Current and Former City Employees



				Specify yes or no. 




 If yes,  explain







				Are any of your company officers or employees a current or former City of Seattle employee or volunteer?  If yes, identify the employee name.  Advise the employee of their duty to comply with City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16. 



				     











				Will any of your vendor employees work more than 1,000 hours (per rolling 12 months) within a City contract, combining the hours for work under this contract and any other?  If so, specify the worker name.  Advise the worker of their duty to comply with the City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16



				     







				Vendor (including officer, director, employee, trustee, or partner) must not have a business interest or a close family or domestic relationship with any City official, officer or employee who was, is, or will be involved in selection, negotiation, drafting, signing, administration or evaluation of the Vendor performance.  Vendor shall notify the City Purchasing Buyer in writing, if known,  and the City shall make the sole determination as to compliance. 



				











				Emergency Contact Information




The City would like information on how to reach the company during a 24-hour emergency, if the City needs your services or products during a disaster. If you have alternative contact information for emergency response during non-business hours, please provide below.  







				Contact Name



				     







				Emergency Phone Number



				     







				Back-up Emergency Phone Number



				     







				If your company has locations outside the Seattle area that be contacted in the event of an emergency for these products or services, please list that contact information as well:



				







				Alternative Location Address



				     







				Alternative Location Business Phone



				     







				Alternative Location Emergency Phone



				     







				Federal Debarment Certifications




The undersigned hereby certifies that the Vendor:







				My firm is not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency.







				My firm has not within a three-year period preceding this offer, been convicted of or had a civil judgment rendering against the firm for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government, or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property, and my firm is not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.







				My firm certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. (31 U.S.C. 1352).







				My firm certifies that they have not paid -  nor will we pay - any funds other than Federal appropriate funds (including profit or fee received under a covered Federal transaction), to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the Offeror shall notify the City of Seattle and complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities.







				My firm has not bee had a governmental or private entity contract terminated prior to contract completion, within the last five years.







				Within the previous five years, my firm has not used any subcontractor to perform work on a government contract when that subcontractor had been debarred by a governmental agency.











City Non Disclosure Request 




If you believe any statements or items you submit to the City as part of this bid/response  are exempt from disclosure, you must identify and list them below.  You must very clearly and specifically identify each statement or item, and the RCW exemption that applies.  If awarded a City contract, the same exemption status will carry forward to the contract records.  




The City will not exempt materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  You may not identify the entire page, unless the entire page is within the exemption scope. Only records properly listed on this Form will be protected and withheld for notice.  All other records will be considered fully disclosable upon request. 




 FORMCHECKBOX 
    I do not request any information be withheld.



 FORMCHECKBOX 
    I request the following specific information be withheld.  I understand that all other information will be considered public information.  For each statement or item you intend to withhold, you must fill out every box below.  You should not require an entire page withheld; only request the specific portion subject to the exemption. 



				Document Page: 



Specify the page number on which the material is located within your submittal package  (page number)



				Statement:




Repeat the text you request to be held as confidential, or attach a redacted version.



				RCW Exemption:  Specify the RCW exemption  including the subheading







				



				



				







				



				



				







				



				



				











For this request to be valid, you must specify the RCW provision or other State or Federal law that designates the documents as exempt from disclosure.  For example, potential RCW exemptions include the following:




1.  RCW 42.56.230.3 – Personal information -  taxpayer 




2. RCW 42.56.230.4 – Personal information – Credit card numbers and related




3. RCW 42.56.240 -  Investigative, law enforcement and crime victims




4. RCW 42.56.250 – Employment and licensing – specify the applicable subheading




5. RCW 42.56.260 - Real estate appraisals




6. RCW 42.56.270 (Items 1 through 17) – specify which subheading.




7. RCW 42.56.270 (items 1 through 17) – specify applicable subheading




8. RCW 42.56.420 - Security




				Certification




The undersigned hereby certifies that the Vendor:







				Read the City’s Solicitation and all its addenda, and to the best of his/her knowledge has complied with the mandatory requirements stated herein;







				Vendor agrees to the Contract including all terms and conditions, and agrees to sign a contract that is the same or substantially similar as modified by the City; and that Vendor has submitted for consideration any contract exceptions (or “disputes”) but understands that the City may accept or reject such exceptions without further negotiation;







				Vendor is authorized reseller and/or is authorized to sell licenses of this product to the City; and/or is an authorized dealer, with proper certification from the manufacturer to sell this product to the City;







				Has had opportunity to ask questions regarding the Solicitation and that the questions have been answered by the City;







				Vendor’s Offer is valid until the date the City awards a Vendor Contract or rejects all offers;







				All information provided within the Vendor’s Offer, including but not limited to the information provided in response to this Vendor Questionnaire, is true and correct to the best of his/her knowledge;







				Vendor has not, either directly or indirectly, entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of competitive pricing in the preparation and submission of its Offer to the City of Seattle;







				Vendor fully understands the character of the goods to be provided and/or services to be performed, the manner in which payment is to be made, and the terms and conditions of the draft Vendor Contract and the Solicitation.  The Vendor hereby offers to provide the goods and/or perform the services within the time required, upon the terms and conditions provided in the draft Vendor Contract and the Solicitation without exception, and at the prices offered.  







				That the person signing below has the authority to legally bind the Vendor.











Dated this _____ day of ________________________, 200__



_____________________________________
Signature

_____________________________________



Title
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City of Seattle





 Outreach Plan










Please use additional sheets if necessary to complete this plan.





To meet the affirmative efforts requirements of SMC Ch. 20.42, Vendor shall respond to the questions below.  The information will be evaluated to determine compliance with the affirmative efforts requirements of the Contract.  The City reserves the right to request additional information.  The information provided becomes a part of the Contract.   





					Bid//RFP Number & Title:




					       









					Vendor Name:




					     














1) If Vendor must hire additional employees to service this contract, complete Section A below.




2) If Vendor must subcontract to achieve this contract, complete Section B below.




A.  EMPLOYMENT:  If Vendor replies yes to employment, fill out this Section.





If Vendor believes new employees are required to service this contract, indicate employment goals for women and minorities.   Such goals shall not represent a utilization requirement, but are a commitment to goals that the Vendor proposes to be reasonably achievable. 




       How many new employees are required?       




					




					Goal for minorities




					Goal for women









					Of the new employees that must be hired to achieve this contract, what is the % of new hires that the Vendor aspires to achieve?




					     




					     














If you plan to hire new employees to service this contract, provide a statement indicating the efforts that Vendor has made  or plans to make to solicit women and minorities.  




					     









					     









					     









					     









					     









					














B:  SUBCONTRACTING.  If Vendor believes additional subcontracting is required to achieve the contract, list the commercially useful subcontracting functions expected within the contract:





					1)      









					2)      









					3)      









					4)      














What is the % of subcontracting that the Contractor would like as a goal for distribution to minority or women owned business?




					Subcontracting 





What is the % share of the total contract value that you expect to subcontract?




					What % of such new subcontracting would the Vendor aspire to be awarded to Minority-owned businesses




					What % of such new subcontracting would the Vendor aspire to be awarded to Women-owned businesses









					     




					     




					     














If subcontractors were sought by the Vendor before bids were submitted to the City, identify all firms contacted and any firms that have been established as a subcontractor.




					Name of WMBE Company Solicited




					Specify whether a Women (W) or Minority (M) 




					Function




					Did you Contract w/Firm




Y/N




					Optional:




List dollar amount of participation









					     




					     




					     




					     




					     









					     




					     




					     




					     




					     









					     




					     




					     




					     




					     









					     




					     




					     




					     




					     









					     




					     




					     




					     




					     









					     




					     




					     




					     




					     














If the Vendor anticipates subcontracting, describe the Affirmative Efforts Vendor will perform to encourage participation of qualified, available, and capable Women and Minority Businesses to perform such work (see attached list of examples)




					1.      









					2.      









					3.      









					4.      














Identify past success at achieving participation on prior contracts or other evidence of the likelihood of the Bidder at achieving the proposed Affirmative Efforts.   





					1.      









					2.      









					3.      









					4.      









					5.      














SIGNATURE AND CERTIFICATION OF INFORMATION




The undersigned certifies that the information and data contained herein is correct and complete.





					









					Signature of Authorized Representative









					









					Printed Name of Authorized Representative









					     









					Title









					     









					Date














Examples of subcontracting efforts:





The City encourages the utilization of WMBEs in all City contracts.  The City encourages the following practices to open competitive opportunities for WMBEs:





a) Attending a pre‑Bid or pre‑solicitation conference, if scheduled by the Owner, to provide Project information and to inform WMBEs of contracting and subcontracting opportunities.





b) Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing Written Notice of subcontracting opportunities to WMBEs capable of performing the Work, including without limitation all businesses on any list provided by The City of Seattle, in sufficient time to allow such businesses to respond to the written solicitations.





c) Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by small businesses including WMBEs.





d) Establishing delivery schedules, where the requirements of this Project permit, that encourage participation by WMBEs.





e) Providing WMBEs that express interest with adequate and timely information about plans, specifications, and requirements of this Project.





f) Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, The City of Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.
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					Page 1














					




					Page 2


























_1313300036.doc


				[image: image2.png]8










				City of Seattle, Department of Executive Administration




Purchasing and Contracting Services Division















Revised 1/25/07



				[image: image1.png]8










				City of Seattle, Department of Executive Administration




City Purchasing 















Equal Benefits Compliance Declaration
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For help completing this declaration, see important information on reverse.




[image: image2.png]Company Information



				     



				



				     



				



				     







				Primary Contact Person



				



				Telephone



				



				Fax











				     



				



				     



				



				     







				Company Legal Name



				



				Seattle Business Lic. # (if available)



				



				Email











				     



				



				     



				



				     



				



				     







				Company Address



				



				City



				



				State/Country



				



				Zip











				     



				



				     







				Contract Title



				



				Contract # (if available)











Please declare one (1) option from the list below that describes the Contractor’s compliance status with Seattle Municipal Code Chapter 20.45 (City Contracts – Non-Discrimination in Benefits) and related rules. 



Option A




 FORMCHECKBOX 

The Contractor makes, or intends to make by the contract award date, all benefits available on an equal basis to its employees with spouses and its employees with domestic partners, and to the spouses and the domestic partners of employees, in all Seattle locations and in other locations within the United States where work on the City of Seattle contract is being performed.  



Option B




 FORMCHECKBOX 

The Contractor does not make benefits available to either the spouses or the domestic partners of its employees.




Option C




 FORMCHECKBOX 

The Contractor has no employees.




Option D




 FORMCHECKBOX 

The Contractor has been approved for Substantial Compliance Authorization from the City of Seattle allowing it to delay implementation of equal benefits.



Option E




 FORMCHECKBOX 

The Contractor has been approved for Reasonable Measures Authorization from the City of Seattle allowing it to provide a cash equivalent payment to eligible employees in lieu of making benefits available.



Statement of Non-Compliance




 FORMCHECKBOX 

The Contractor does not comply and does not intend to comply with Seattle Municipal Code Chapter 20.45 and related rules.



No United States Presence




 FORMCHECKBOX 

The Contractor does not have  United State locations that are owned or rightfully occupied by the contractor, where the contractor performs direct services for the proposed contract.




I declare under penalty of perjury under the laws of the State of Washington that the foregoing is true and correct, and that I am authorized to bind this entity contractually.




				



				



				     



				



				     







				Signature of Authorized Person



				



				Name of Authorized Person (please print)



				



				Date











Important Information for Completing the Equal Benefits Compliance Declaration







· Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires contractors on City contracts to provide employee benefits to their employees with domestic partners equivalent to those provided to their employees with spouses. For more information, visit: http://www.seattle.gov/contract/equalbenefits/.  



· “Contractor” means any person or persons, firm, partnership, corporation, or combination thereof, including a “vendor” or a “consultant”, who submits a bid, proposal, and/or enters into a contract with the City of Seattle.




· The Equal Benefits Compliance Declaration constitutes the Contractor’s affirmation that it provides benefits in accordance with SMC 20.45. 



·  “Equal Benefits” or "Non-discrimination in Benefits" means the provision of the same or equivalent benefits to employees with spouses and employees with domestic partners, to spouses of employees and domestic partners of employees, and to dependents and family members of spouses and dependents and family members of domestic partners. Non-discrimination in Benefits is further defined by SMC 20.45. 




· "Domestic Partner" means any person who is registered with his/her employer as a Domestic Partner or, in the absence of such employer-provided registry, is registered as a Domestic Partner with a governmental body pursuant to any state or local law authorizing such registration.




· "Employee Benefits" or "Benefits" means any plan, program or policy provided by the Contractor to its employees as part of the employer's total compensation package. "Employee Benefits" includes, but is not limited to: pension and retirement benefits; medical, dental and vision plans or other health benefits; bereavement, family medical, parental and other leave policies; disability, life, and other types of insurance; employee assistance programs; memberships or discounts; moving expenses; access to facilities, services and events; travel and relocation expenses; incentive, stock option, and profit sharing plans and other compensation programs; vacation; travel benefits; and any other benefits given to employees.




· Substantial Compliance Authorization may be granted to a contractor whose compliance with the equal benefits requirement is delayed due to circumstances outside the contractor’s control – for example, the contractor cannot make eligibility changes to its health insurance plan until the next open enrollment period, or the contractor cannot negotiate with one or more labor unions for additional benefits until the expiration of the current collective bargaining agreement. The Contractor must request this authorization online and be approved by the City of Seattle before submitting the EB Declaration. To apply, visit: http://www.seattle.gov/contract/equalbenefits/eb-substantial.htm.



· Reasonable Measures Authorization may be granted to a contractor to provide eligible employees with a cash equivalent payment in lieu of benefits that are unavailable due to circumstances outside of the Contractor's control. The Contractor must request this authorization online and be approved by the City of Seattle before submitting the EB Declaration. To apply, visit: http://www.seattle.gov/contract/equalbenefits/eb-reasonable.htm.



· Under limited circumstances, the City may waive the equal benefits requirement for the department that is administering the contract and the Contractor may make a Statement of Non-Compliance.  Please be advised, if a waiver is not approved for the administering department, a Statement of Non-Compliance may result in the rejection of your bid. For more information, see Chapter 13 of the Program Rules: http://seattle.gov/contract/equalbenefits/docs/FINALrules.doc. 



· For more information about contractors with multiple locations, visit: http://www.seattle.gov/contract/equalbenefits/docs/EBLocationChart.doc.



· Be prepared with documentation to support your declaration. All contracts awarded by the City may be audited for equal benefits compliance. Non-compliance may result in the rejection of a bid or proposal, or termination of the contract.
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RFP # 2635

Seattle City Light (SCL)


Consolidated Customer Service Suite Technical Uplift Project

Pre-Proposal Conference Meeting Notes

October 8, 2009


10:30 a.m. – 11:30 a.m.

INTRODUCTIONS and OVERVIEW:  Vivian Uno (City of Seattle Buyer in Purchasing) welcomed participants and reminded everyone of the deadlines for questions and proposal submission.    

ATTENDEES:  City of Seattle and Vendor attendees introduced themselves.  Following is a listing of participants.

Attendees - Vendors:  

· Glenn Jackson – MAK Solutions


· Maria DeChellis – Vertex & Milestone 


· Howard Medhoff – Kamtech 


· Gary Lapoint – Kamtech 


Attendees – City of Seattle


· Glenn Amy, Seattle City Light


· Tara Zaremba, Seattle City Light


· Bill Hanson, Seattle City Light


· Kelly Enright, Seattle City Light


· Vivian Uno, Department of Executive Administration


AGENDA:  

		Agenda Item

		Presenter



		Opening Remarks

		Vivian Uno



		Introductions 

		All



		RFP Walk Through 

		All



		General Questions &Answer

		All



		Close and next steps

		Vivian Uno





RFP WALK THROUGH:  The City participants did a walkthrough of the RFP sections and responded to questions.  The Questions and Answers from the Pre-Proposal Conference are included in Addendum #1.

Vendor attendees (in person):

		Line 


ID

		Company Name

		Participant

		Company Address

		Email 

		Phone number(s)



		1

		Accenture

		Michael T. Piechowski, Partner

		2141 Rosecrans AVE, 


Suite 3100
El Segundo, CA 90245

		michael.t.piechowski@accenture.com

		727.460.9479(cell)
310.726.2711(office)



		2

		Agilean 

		Larry Schuiski

		3325 126th AVE NE   Bellevue, WA  98005-1363

		lschuiski@agilean,com

		425.881.0108
425.985.5272(cell)



		3

		Black & Veatch 

		Mike Elenbaas, 

Senior Consultant

		710 2nd AVE, 

Suite 1160
Seattle, WA  98104

		elenbaasM@bv.com

		206.853.3048(cell)



		4

		CGI 

		Sally Caplan, 

Partner 
Director, Business Development

		10210 NE Points DR, 

Suite 410
Kirkland, WA  98033

		sally.caplan@cgi.com

		425.896.0640



		5

		Davies Consulting Inc.

		Calvin Stewart, VP Strategic Relations

		6935 Wisconsin AVE, 

Suite 600
Chevy Chase, MD  20815

		cstewart@daviescon.com

		301.652.4535(office)
301.520.2316(cell)



		6

		Deloitte Consulting, LLP

		Mark Lippard,

Principal 

		925 Fourth AVE, 

Suite 3300
Seattle, WA  98104

		mlippard@deloitte.com 



		206.716.6333(office)
425.614.9365(cell)



		7

		Deloitte Consulting, LLP

		Kevin Morris,

 Principal

		926 Fourth AVE, 

Suite 3300
Seattle, WA  98104

		kemorris@deloitte.com

		206.716.6241(office)
206.910.7940(cell)



		8

		Ernest & Young, LLP

		Ed Mobley, 

Senior  Manager 

		999 Third AVE, 

Suite 3300
Seattle, WA  98104

		ed.mobley@ey.com

		916.801.1448(office)      



		9

		ESRI (Environmental Systems Research Institute, Inc. 

		Keith Krall, 

Utility Account Manager

		606 Columbia ST NW, 

Suite 300
Olympia, WA  98501

		kkrall@esri.com

		360.754.4727 ext. 8951
360.951.1267(cell)



		10

		Genesis Solutions

		Joseph B. Pitman, VP Customer Operations

		100 Danbury RD  

Suite 105  

Ridgefield, CT  06877

		jpitman@GenesisSolutions.com

		203.431.0281(office)
678.296.2614(cell)





Vendor attendees (in person), continued:


		Line 


ID

		Company Name

		Participant

		Company Address

		Email 

		Phone number(s)





203.431.0281(office)


		603.770.1712(cell)



		12

		Hitachi Consulting

		Paulo Gomes, Director

		1011 Western AVE, 

Suite 1000
Seattle, WA  98104

		pgomes@hitachiconsulting.com

		206.268.9108(direct)
206.979.1873(cell)



		13

		Hitachi Consulting

		Keith Joslin, Manager

		1011 Western AVE, 

Suite 1000
Seattle, WA  98104

		kjoslin@hitachiconsulting.com

		206.268.9044(direct)
206.291.6156(cell)



		14

		IBM

		Richard McLaughlin(Rick), Associate Partner

		55368 Macintosh Court
Shelby Township, MI  48316

		rdmclaug@us.ibm.com

		586.770.0198



		15

		IBM

		Jim Schroeder, 

Client Executive

		410 11th AVE SE, 

Suite 200
Olympia, WA  98501

		jschroed@us.ibm.com

		360.352.6827(office)
360.359.6507(cell)



		16

		KEMA

		Dan Ruiz, Director

		1131 57th ST
Sacramento, CA  98519

		daniel.ruiz@kema.com

		916.736.2613
916.708.0170(cell)



		17

		Oracle 

		Michael Hulse, Director Consulting Services 

		5715 Mount Normandale DR  Bloomington, MN  55437

		michael.hulse@oracle.com

		952.835.1848(office)
925.683.2589(cell)



		18

		Sierra Systems

		Shayne Boyd, Consulting Director

		111 Market ST NE, Suite 225
Olympia, WA  98501

		shayneboyd@sierrasystems.com

		360.570.4557
425.968.4277(direct)
425.985.5407(cell)



		19

		Sierra Systems

		Chris Waggoner

		111 Market ST NE, Suite 225
Olympia, WA  98501

		chriswaggoner@sierrasystems.com

		360.357.5668
360.570.4533(direct)
253.905.8170(cell)



		20

		Streetline 

		Paul Toliver, 

Senior Advisor

		Not provided

		paul@streetlinenetworks.com

		206.769.9362





Vendor attendees via phone:

		Line 


ID 

		Company Name

		Participant

		Company Address

		Email 

		Phone number(s)



		1

		Black & Veatch 

		Bob Kelley, 


Principal Consultant 

		 

		kelleyb@bv.com

		772.388.6252(office)
772.321.0155(cell) 



		2

		Deloitte Consulting, LLP

		Ron Wagner

Senior Manager

		 

		rowagner@deloitte.com 

		415.783.6185(ron)



		3

		Deloitte Consulting, LLP

		John McCue, 

Principal

		 

		jmccue@deloitte.com

		216.830.6606(john)



		4

		RFS Utility Consulting, Inc. 

		Robert Streich, President 

		737 Union ST
San Francisco, CA 
94133

		rstreich@rfsutilityconsulting.com

		415.722.4768



		5

		RGM 

		Fred Anthony, VP Business Development

		151 West Burnsville Parkway  Burnsville, MN  55337

		fanthony@rmgmpls.com


		702.497.4183(fred)



		6

		RGM 

		Mike Wilson, VP Operations

		151 West Burnsville Parkway  Burnsville, MN  55337

		mwilson@rmgmpls.com

		720.308.5819(mike) 



		7

		Utility Integration Solutions, Inc. (UISOL)

		Terry Nielsen, 

Senior VP

		24 Benthill Ct
Lafayette CA  94549                  

		tnielsen@unisol.com


		612.978.1381(terry) 






