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RFP# 2460


January 29, 2009
TO:


All Potential Bidders

FROM:


Vivian Uno, Principal Buyer



City of Seattle Purchasing




Phone 206-684-0449; Fax 206-233-5155



Email Address:  vivian.uno@seattle.gov 

REFERENCE:

Request For Proposal #2460
A D D E N D U M # 3
Reference is made to the Request for Proposal #2460 released 12-19-08. Proposal due date of 02/03/08 at 10:00 a.m.(Pacific Time) for Work Asset Management System and Outage Management System Implementation Services.
The following revisions to RFP #2460 are hereby made part of the proposal.  Addendum #3 is issued to revise the due date for proposals, add North American Electric Reliability Corporation Reliability Standard CIP-004 requirements, revise and Clarify Sections 2.7.3 and 2.7.4 of the RFP and Appendix C.   In all other respects the RFP as previously amended remains unchanged.  Proposers shall take this addendum into consideration when preparing and submitting their proposals.  
1. RFP Page 1 Schedule of Events Table has been revised to extend the due date for Sealed Proposals by one day to 10:00 a.m. PT, Tuesday, February 3, 2009 as described below: 

	Schedule of Events
	Deadline Date(s)

	RFP Release date
	December 19, 2008

	Pre-Proposal Conference
	January 8, 2009; 1 – 3 p.m.

	Deadline for Questions
	January 16, 2009

	Sealed Proposals Due to the City
	February 3, 2009; 10 a.m. Pacific Time (Addendum 3 Revision)

	Initial Proposal Evaluations 
	February 3-13, 2009

	Semi-Finalists Announced
	February 9, 2009 

	Finalists Announced
	February 17, 2009

	Reference Checks 
	February 18- March 13, 2009

	Discovery Day(s) for Finalists
	Feb 23-27, 2009

	Customer Site Visits
	March 2-13, 2009

	Finalists On-site Presentations/Interviews
	March 12-20, 2009

	Anticipated Announcement of Apparent Successful Proposer(s)
	March 24, 2009

	Anticipated Contract Award
	April 24, 2009


2. Section 8 – Instructions and Information,  Add the following:
North American Electric Reliability Corporation Reliability Standard CIP-004, requires that all Seattle City Light "personnel having authorized cyber or authorized unescorted physical access to Critical Cyber Assets, including contractors and service vendors, have an appropriate level of personnel risk assessment, training and security awareness." As a result, Seattle City Light will conduct an appropriate background check on all contractor employees having such access.

3. Section 2 – Project Scope, Sub-Section 2.7.3 –Interface Scope, Sub-Section 2.7.4 Conversion Scope and Appendix C
The City has identified some inconsistencies in our RFP technical scope definition between Sections 2.7.3 & 2.7.4 (Interface and Conversion Scope) and Appendix C (Phasing/ Scoping document), which we would like to clarify.  These scope items are also covered in sections 1.4.3, 2.4.1, and 2.5.1 of the RFP.  

In one case, for example, in paragraph 2.4.1 and Appendix C, we describe a WAMS interface to our financial system (Summit), but this was not included in the Interface Scope table in 2.7.3. We believe that these changes are not material to the overall technical scope.   

We have provided updated Sections 2.7.3 & 2.7.4 and Appendix C below, with “track changes” on to identify any differences.  The embedded updated Sections 2.7.3, 2.7.4 and Appendix C replace the supersede the Sections 2.7.3, 2.7.4 and Appendix in the RFP.
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We expect our technical scope to evolve somewhat as we learn more during the early phases of the project, hence, per our RFP instructions, this work should be proposed as a “bucket of hours” activity to allow for some adjustment as we learn more about these areas. 
Purchasing & Contracting Services  Division,  Purchasing Services Section, 700 Fifth Avenue, Suite 4112, P.O. Box 94687,  Seattle, WA. 98124-4687

Tel: (206) 684-0430, TDD: (206) 233-7810, Fax: (206) 684-4511. http://www.cityofseattle.net/contract/default.htm

An equal employment opportunity, affirmative action employer.  Accommodations for persons with disabilities provided upon request
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Addendum #3 Revised 2.7.3 and 2.7.4 (1/29/08)



2.7.3 Interface Scope


Interface and conversion specifications will be developed within the development lifecycle generated as part of this project.  The Interface and Conversion Scope sections are provided as indicators of the level of effort that may be encountered during the gap, design, configuration, testing, acceptance, and deployment phases.  These will be finalized as part of the Technical Scoping activity covered in Section 3.2.  Since integration of WAMS and OMS is a part of project scope, the Vendor should identify which project (WAMS or OMS) will provide integration between the two systems.  This should be clearly reflected in the Vendor’s project scope and Statement of Work.  

Productized Integration


The Interfaces on this table have been identified as delivered by Oracle and are expected to work without additional development efforts by the project team, although configuration and testing of these product integrations may be required by the team.

		#

		Source System

		Target System

		Description



		1

		Oracle WAM

		Oracle MWM

		Work Order Tasks



		2

		Oracle MWM

		Oracle WAM

		Work Order Status and Completion Details



		3

		MS Project

		Oracle WAM

		Project Info



		4

		Oracle WAM

		MS Project

		Project Info



		5

		Oracle WAM

		Oracle Utility BI

		Asset



		6

		Oracle WAM

		Oracle Utility BI

		Work Orders



		7

		Oracle MWM

		Oracle Utility BI

		Outage Info





Project Built Integration


The Interfaces on this table are expected to require some level of development effort by the project team.  The use of Standard Adaptors is expected to reduce the effort.

		#

		Source System

		Target System

		Description



		1

		Oracle WAM

		CLAMS

		Meter Inventory



		2

		Oracle MWM

		CLAMS

		Work Order Status and Completion Details



		3

		CLAMS

		Oracle WAM

		Retired Equipment



		4

		CLAMS

		Oracle WAM

		Substation and Generation Meters Maintenance and Testing



		5

		Indus Passport

		Oracle WAM

		Inventory Usage



		6

		Indus Passport

		Oracle WAM

		Inventory Receipts



		7

		ArcFM

		Oracle WAM

		GIS Information



		8

		Banner CCSS

		Oracle WAM

		Customer Info



		9

		Banner CCSS

		Oracle WAM

		Premise Info



		10

		Banner CCSS

		Oracle WAM

		Field Activity and Status



		11

		Oracle WAM

		Banner CCSS

		Field Activity Status



		12

		Oracle WAM

		ADP HRIS

		Employee Time for Payroll Calculation



		13

		ADP HRIS

		Oracle WAM

		Employee Info (Name, Job Code, Earn Code)



		14

		Oracle WAM

		MAXIMO

		Work Order Initiation, Status and Closeout



		15

		MAXIMO

		Oracle WAM

		Work Order Initiation, Status and Closeout



		16

		Oracle WAM

		Merdian

		Link to Print Function



		17

		SCL TLM / NLM / Loadflow

		Oracle WAM

		Facility Locator Info



		18

		Oracle NMS

		Oracle WAM

		Follow-up Work Orders



		19

		Oracle NMS

		Oracle WAM

		Switching Work Orders



		20

		Oracle WAM

		Oracle NMS

		Switching Work Orders



		21

		Oracle WAM

		PI (Plant Info)

		Plan Future Work



		22

		PI (Plant Info)

		Oracle WAM

		Equipment History and Plan Future Work



		23

		PI (Plant Info)

		Oracle NMS

		Current Status



		24

		Oracle WAM

		Cognos BI

		Executive Dashboard Info



		25

		Oracle WAM

		ArcFM

		Asset Attributes and Condition



		26

		Oracle WAM

		NetGIS

		Asset Attributes and Condition



		27

		ArcFM

		Oracle NMS

		GIS Information



		28

		IVR

		Oracle NMS

		Service Outage Info



		29

		Goldmine

		Oracle NMS

		Key Customer Info



		30

		EMS

		Oracle NMS

		SCADA Info



		31

		NetGIS

		Oracle WAM

		Asset Attributes and Condition



		32

		NetGIS

		Oracle NMS

		Asset Attributes and Condition



		33

		Oracle NMS

		NetGIS

		Asset Attributes and Condition



		34

		Summit

		Oracle WAM

		Valid Accounting Values



		35

		Oracle WAM

		Summit

		Journal Entries



		36

		Banner CCSS

		Oracle NMS

		Customer Info



		37

		Banner CCSS

		Oracle NMS

		Premise Info



		38

		Oracle NMS

		Banner CCSS

		Work Order Completion info



		39

		Oracle NMS

		Cognos BI

		Executive Dashboard Info





Interface Scope Assumptions


1. SCL will make every reasonable effort to use the standard interfaces (both within the system and external to it) provided by Oracle. Any modification to the standard interfaces will be evaluated using the Modifications Review process outlined in Appendix E.


2. Where feasible, SCL’s preference is to use Oracle Standard Adaptors to reduce the development time and long term maintenance effort of these integrations.


3. SCL is purchasing BPEL as part of the Oracle SOA Suite.  This is the preferred toolset for development and manages these integrations unless the Vendor can show that this tool is not feasible for a particular interface.


4. SCL will make every effort to minimize changes to the existing interfacing and conversion systems that could impact the interface function or data mapping activities of this project.  The City will provide documentation and advanced notification if changes are made.  


5. Where feasible, SCL’s preference is to have Integrations that are real time or near real time (within 5-10 minutes, not hours or days).

2.7.4 Conversion Scope


Due to the retirement or replacement of Legacy applications, the following conversion efforts will be part of the project scope:


		#

		Source System

		Target System

		Description

		Data Category

		Platform



		1

		CLAMS

		Oracle WAM

		Meters and Instrument Transformers

		Asset

		Oracle 10g



		2

		CLAMS

		Oracle WAM

		Equip Testing

		Transaction

		Oracle 10g



		3

		Pole Survey DB

		Oracle WAM

		Poles with GIS location

		Asset

		



		4

		Tower/Pole Survey DB

		Oracle WAM

		Transmission Towers/Poles

		Asset

		



		5

		SLIMS

		Oracle WAM

		Street Lights

		Asset

		Oracle 8



		6

		Field Apps

		Oracle WAM

		Transformers, Network Protectors, Network Switches

		Asset

		Oracle 9i



		7

		Field Apps

		Oracle WAM

		Poles

		Asset

		Oracle 9i



		8

		Field Apps

		Oracle WAM

		Capacitors

		Asset

		Oracle 9i



		9

		PIM

		Oracle WAM

		Plant Inventory – Vehicles/Equipment

		Asset

		



		10

		RevAmps

		Oracle WAM

		Work Orders

		Transaction

		Oracle 10g



		11

		RevAmps

		Oracle WAM

		Time Entry

		Historical Trans

		Oracle 10g



		12

		ELOG

		Oracle WAM

		Equip Name Plate Info

		Asset

		



		13

		MAXIMO

		Oracle WAM

		Station, shops, communications, relay, fleet data

		Transaction

		Oracle 9i



		14

		NEDMS Network Maintenance System

		Oracle WAM

		Network Equipment Maintenance

		Asset

		



		15

		PI

		Oracle WAM

		TBD

		TBD

		



		18

		Interim Asset DB from Surveys

		Oracle WAM

		Interim asset databases created to support LAMP asset surveys (assume 3 to 5)

		Asset

		



		16

		SOARS

		Oracle NMS

		Service Orders

		Transaction

		Oracle DB



		17

		DLS

		Oracle NMS

		Dispatcher Logging Info

		Transaction

		SYBOA DB



		18

		Goldmine

		Oracle NMS

		Key Customer Info

		

		



		19

		PI

		Oracle NMS

		TBD

		TBD

		



		20

		Damage Work Orders

		Oracle NMS

		Component of RevAmps

		

		



		21

		RevAmps

		Oracle NMS

		Work Orders

		

		





Conversion Assumptions

6. Data conversion scope will be limited to data necessary to support basic system functionality and initial production.  


7. Full Historical Asset history data will be converted, except as agreed by SCL and Vendor Project Directors.
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Seattle City Light is looking to the vendor to recommend the optimal phasing approach for City Light, based upon their experience with similar organizations, defined software scope and our organizational/cultural characteristics.  In order to provide the vendor with input to the phasing discussion, SCL has identified some preliminary phasing ideas based on organizational and functional priorities as heard from the business.  Phases 1 and 2 are expected to be covered in the RFP submittal, while “Future” is out of scope.  Should the vendor be selected as a finalist, they will have an opportunity to attend a “Discovery Day: to learn more about City Light, so they can present a customized phasing recommendation at Vendor Finalist Presentations.

Work and Asset Management


		Scoping Component

		Phase 1


2009


thru


2010

		Phase 2

2011


thru

2012

		Future

		Comments



		Target Phase Timing (timeline to be developed with  Implementation  vendor, these are proposed “no later than” dates)

		Dec 2010

		Dec 2012

		

		



		Org Units/Groups

		

		

		

		



		Energy Delivery, Group A


· EDO - Line (OH, URD, and  Network)


· EDE - Engineers (OH, URD, and Network)

		X

		

		

		WAMS - Scheduling, work management, and asset registry information for EDE/EDO; Access to dates for ESRs and ESEs


---


MWM - Scheduling tools phased with work management

---

RevAmps

NEDMS/SMART (Network)



		Energy Delivery, Group B


· EDO, Stations (North and South)


· EDO, Communications


· EDO, Relay


· EDE, Stations Engineering


· EDE, Communications and Relay Egr

		X

		

		

		Scheduling, work management, and asset registry information for current Maximo users in EDE/EDO/USS 

---


MWM - Scheduling tools phased with work management

---

MAXIMO



		Energy Delivery, Group C


· EDO, Warehousing

		X

		

		

		RevAmps


Passport



		Customer Care, Group A


· Tech Meter

		X

		

		

		MWM - Scheduling tools phased with work management

---

RevAmps


CLAMS



		Power Supply, Group A


· USS, Shops and Mobile Equip

		X

		

		

		Scheduling, work management, and asset registry information for current Maximo users in 


Utility Support Services


---


MWM - Scheduling tools phased with work management

---

MAXIMO



		Power Supply, Group B


· USS, Facilities

		X

		

		

		MWM - Scheduling tools phased with work management

---

HRIS


HVAC (system?)



		Power Supply, Group C


· Power Production (Operations and Engineering)

		

		X

		

		Scheduling, work management, and asset registry information for current Maximo users in 


Power Production

---


MWM - Scheduling tools phased with work management

---

MAXIMO



		CSED, TBD


· System Operations Center


· Customer Care

		

		X

		

		?



		F&A, Group 1


· Accounting

		Asset Registry and business process only

		

		X

		Excel Sheets?



		F&A, Group 2


· Budgeting

		

		Oracle budget business process

		

		ESPro


CIPView


PBM

BudPrep



		F&A, Group 3


· IT

		

		

		X

		HEAT



		Key Processes

		

		

		

		



		Work Management (replace RevAmps, Maximo – depending on phasing)

		

		

		

		



		1. Work request through approval (automated work flow)

		X

		

		

		



		2. Work planning and costing

		X

		

		

		



		a. Process/routing by type of work


1. Maintenance, reactive


2. Maintenance, planned


3. Capital

		X

		

		

		



		b. With/without planning tools

		

		

		

		



		1. Without benchmarks/CU

		X

		

		

		



		2. With benchmarks (templates)

		X

		

		

		



		3. With compatible units (CU)

		X

		X

		

		Phase 1 should include capability for handling compatible units, but use is expected to start in early 2011



		c. Material/Special Equipment/Special Skills Requisition by engineer/scheduler

		X

		

		

		



		d. Permits and clearances

		X

		

		

		Unclear if this is WAMS functionality



		3. Work scheduling

		X

		

		

		



		4. Work tracking

		X

		

		

		



		a. In office/power plant

		X

		

		

		No MWM enabled yet for field entries



		b. By field staff

		

		

		X

		MWM enabled for field entries



		5. Closeout


a. Enter costs to work orders, service orders, etc


b. Detailed closing information


c. Supervisor review


d. Close out

		X

		

		

		



		6. Project Management

		X

		X

		

		Stations, phase 1


Power Production, phase 3



		7. Contract Management

		X

		

		

		



		Asset Management (replace Field Aps, Maximo, CLAMS, SLIMS depending on phasing)

		

		

		

		



		1. Asset registry

		X

		

		

		



		2. Condition assessment

		X

		

		

		



		3. Cost tracking by asset

		X

		

		

		



		4. Asset analytics

		X

		

		

		



		Supply Chain (replace Passport depending on phasing)

		

		

		

		



		1. Purchase (external vendor)

		

		

		X

		



		2. Inventory management

		

		

		X

		



		3. Tool check in/out (tool and equipment “library”)

		

		

		X

		



		4. Tied to financial system

		

		

		X

		



		5. MSDS tracking and availability

		

		

		X

		



		Reports

		

		

		

		



		1. Online

		X

		

		

		Online search, part of WAMS



		2. Standard reports

		X

		

		

		Over 100, out of the box



		3. KPIs by user

		X

		

		

		



		Other Systems

		

		

		

		



		1. Design Engineering (graphical tools to apply compatible units and create designs and work orders)

		

		X

		

		Televent has excellent product to interface with ARC FM/GIS (also with OMS); Not funded as part of the WAMS project, may be funded in other areas



		2. Engineering analysis tools

		

		X

		

		Not funded as part of this project, but funds may be available through the LAMP project budget depending on scope and funding required; presently needs and tools being reviewed by System Planning; if it can be moved up without a negative impact on this project, likely it will be



		3. Specialized work and asset management for groups, e.g. Stations, Communications, Relay

		

		

		X

		Cascade (KEMA product) for analytics and work management if needs aren’t met by WAMS solution; Not presently funded as part of WAMS



		4. Work scheduling and resource leveling (graphical)

		X

		

		

		Not certain of functionality within Oracle WAM



		5. Fleet management

		

		

		

		May be part of WAM package, USS says need to reduce reliance on City’s program (can’t verify numbers and track additional info); Fleet was entered into Maximo



		6. Mobile Work Management (Oracle’s MWM)

		

		

		

		Field Automation tools and access to data for crews in field; not part of this project – projected for 2011 implementation



		Systems Impacted


  I = Integrate


  C=Convert Data


  R=Replace

		

		

		

		



		AMI (Automated Meter Initiative)

		

		

		I

		AMI being scoped, scheduled

AMI (Automated Meter Initiative) - System captures meter readings at intervals  and collects the data into a meter data management system



		AMR (Automated Meter Reading)

		

		

		

		Pilot in SLU and High Point, expected to be replaced by AMI


System that captures meter readings at intervals such as 5 minutes, 15 minutes 60 minutes etc.

Not in current scope, potential future interface



		ARC FM (GIS)

		I

		

		

		ESRI standard data model using Oracle



		ArcGIS

		

		

		

		Suite of GIS mapping tools



		AutoCAD (Prints and maps)

		

		

		

		Be able to access drawings through WAM


Computer aided documentation application

Not in current scope, potential future interface



		BudPrep (O&M Budget Planning)

		

		R

		

		Needs scoping, not funded in this project


Budget preparation application, developed by SCL



		Business Intelligence

		I

		

		

		Cognos BI presently being implemented; future decision on conversion/replacement



		CCB (Oracle CIS)

		

		

		R

		Possible CCSS replacement, not funded in this project


Customer Care and Billing



		CCSS Banner (Passport/Ventyx CIS)

		I

		

		

		For work requests and meter information


Consolidated Customer Service System creates service orders for Outages. OMS would pass information back to CCSS to change the status of the service order and any customer information.



		CIPView (Capital Budget Monitoring)

		

		R

		

		Capital budget monitoring developed in FoxPro by SCL



		CLAMS (meter data)

		I

		C/R

		

		Depending on AMI/AMR phasing


Keeps meter, current transformer, voltage transformer, virtual totalizer equipment configuration, installation and testing information. Also interfaces with ITRON Premier Plus Four and CCSS



		Complex Billing

		

		

		

		Currently no interface needed or planned



		Damage Work Order System

		R

		

		

		RevAmps work order generator for SOC



		DamsView

		

		

		

		Arc GIS viewer


GIS distributed automated mapping system for radial electrical distribution using ArcINfo workstation, arcGIS and arcFM .



		Document Management

		

		

		

		SCL does not presently have, see Meridian



		EMR (HRIS extracts for reports)

		

		

		

		Personnel reporting on performance and vacancy tracking



		EMS (SCADA, SOC)

		

		

		

		Use PI to pull data for analysis


Siemens Energy Management System SCADA tool



		ESPro (Capital Budget Planning)

		

		R

		

		Capital budget planning system, developed in FoxPro by SCL



		Field Aps – Transformer

		R

		

		

		Tracking installation, removal and maintenance information on equipment such as transformers, poles etc; developed by SCL



		GADS/GPOD

		

		

		

		Appears no Oracle replacement available


Stores outage information entered by powerhouse personnel and is combined with data from EMS to help verify the outage numbers



		HRIS

		I

		

		

		Human Resources Information System, an Oracle product; application for employee, position and organizational data



		Maximo (Work Management)

		I

		C/R

		

		Replacement schedule depends on work group phasing


Work and maintenance management system used by Power Production, Stations, Shops, Communications and Relay groups



		MDMS (Meter Data Management System)

		

		

		

		Complex billing, phasing depends on AMI and CCSS; 


Stores meter readings from a variety of sources such as MV90, AMR etc.



		Meridian (Prints/document management for Power Production and Stations)

		I

		

		

		Be able to link prints/documents to assets


Used for storing metadata relating to engineering related documents including drawings etc.



		Metering – systems other than CLAMS

		

		

		

		As part of CLAMS replacement


MV90 and ITRON P+4 used for reading meters and capturing consumption and other data. Cellnet collects AMR data for meters at High Point and transmits a file containing the meter readings

Not in current scope, potential future interface



		MS Project

		I

		

		

		Data to/from WAM from MS Project



		MWM, Oracle Mobile

		I

		

		

		No current MWM solution, mobile workforce and field automation not part of this project; Interface for scheduling only



		NEDMS (Network Maintenance and Mapping – SMART

		R

		

		

		Depending on phasing



		NetGIS

		I

		

		

		Depending on phasing; replacement not part of this project


Provides mapping capability for ancillary and feeder routes for the Network electrical system



		NLM and TLM

		I

		

		

		Replacement not part of this project


Load modeling on the network and transformers based on consumption data form CCSS and other sources



		NMS/OMS, Oracle Outage Management

		I

		

		

		For work orders and scheduling



		Passport (Inventory)

		I

		

		C/R

		Supply chain replacement not part of this project


Supply chain management system  used for inventory at SCL



		PBM (Position Budget Management)

		

		R

		

		Position budgeting system, developed by SCL



		PI (Plant Information, SOC)

		I

		

		

		See EMS



		PIM (Plant Inventory)

		

		C/R

		

		Tracks fixed asset data and maintained by Cost Accounting



		RevAmps (Distribution work issue/track/timekeeping)

		I


C/R

		

		

		Depending on phasing and work group


Allows users to utilize pre defined work orders and track labor time against those work orders



		SLIMS (Street Light Inventory)

		C/R

		

		

		Tracks data on streetlights such as location, manufacturer, type etc as well as streetlight trouble tickets



		SmartGrid

		

		

		I

		Once defined and implemented, not part of this project



		Summit (Financials)

		I

		

		

		City accounting system



		Vegetation Management

		

		

		

		To Be Determined



		ELOG

		

		C/R

		

		





Outage Management


		Scoping Component

		Phase 

1

		Phase 


2

		Future

		Comments 



		Target Phase Timing


 (timeline to be developed with  Implementation  vendor, these are proposed “no later than” dates) 

		6/30/2010

		9/20/2010

		· OMS Phase 3


· NMS/ DMS

		 



		Organizational Units / Groups

		

		

		

		



		Call Center

		X

		

		

		



		System Control Center

		X

		

		

		



		Trouble Center

		

		X

		

		



		Customer Care

		X

		

		

		



		Public Affairs & Communications

		

		X

		

		



		Engineering

		

		X

		

		



		Operations

		X

		

		

		



		Security & Emergency Management (DOC)

		

		X

		

		



		 Key Processes

		

		

		

		



		1.   Call Taking (CSR/Dispatcher)

		X

		

		

		 



		2.   ID Outage Location

		X

		

		

		



		3.  ETOR 

		X

		

		

		Depending upon final phasing strategy decision, could possibly be deliverable prior to phase one target date, or as early as fall 2009.



		4.  Incorporate NIMS/ICS model

		X

		

		

		



		5.  Crew Dispatch (SCC)

		

		X

		

		



		6.  Determine need for Mutual Aid & invoke if necessary

		

		X

		

		



		7.  Activate Trouble Center if necessary

		

		X

		

		



		8.  Dashboard Reporting

		

		X

		

		



		9.  Prioritize Crew Restoration

		

		X

		

		



		10.  Estimate Outage Duration

		

		X

		

		



		11.  Post-Event Analysis

		

		X

		

		



		Systems Impacted


· C=Convert/ Replace


· I=Interface

		

		

		

		



		1. ESS  

		 C

		

		

		Electrical System Status - web based application allowing dispatchers at the System Control Center to input outage information and permits users to view system outage information.



		2. SOARS

		C

		

		

		System Outage and Response System - Captures electric outage service orders initiated from CCSS and allows dispatchers the group service orders as needed and posts entries into the Dispatcher Logging System.



		3. Dispatcher Logging System

		C

		

		

		Dispatcher Logging System - Records activities initiated at the System Control Center for eventual routing to crews in the field after review of calls and tickets for accuracy. Passes information back to CCSS to close service orders when the work is complete.



		4. Damage Work Order System

		C

		

		

		Damage Work order system (Component of RevAmps) - keeps track of outages due to human activity.



		5. CCSS

		I

		

		

		CCSS - Consolidated Customer Service System creates service orders for Outages. OMS would pass information back to CCSS to change the status of the service order and any customer information.



		6. IVR

		I

		

		

		IVR  - Interactive Voice Response system allows customers to record outage information



		7. DAMS - GIS

		

		 

		

		DAMS - GIS distributed automated mapping system for radial electrical distribution.

Not in current scope, potential future interface



		8. NetGIS

		I

		 

		

		NetGIS - provides mapping capability for ancillary and feeder routes for the network electrical system



		9. OMS Business Intelligence Cognos environment

		I

		

		

		TBD - depends on BI tool which is selected



		10. WAM

		

		I

		

		WAM, if the system is in production (presently December 2010 is the “go live” date).  Used to create work orders related to the outages



		11. RevAmps

		

		C

		

		RevAmps if WAM is not in production (presently December 2010 is the “go live” date).  RevAmps can create work orders so time and materials can be tracked to the work



		12. Goldmine

		C

		

		

		Load Key Customer Information
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