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 City of Seattle
               Gregory J. Nickels, Mayor

               Department of Executive Administration
                  Fred H. Podesta, Director


March 26, 2008
TO:


All Interested Parties
FROM:

Jason L. Edens, Buyer




City of Seattle Purchasing and Contracting



Phone 206-684-0445; Fax 206-233-5155



Email Address:  jason.edens@seattle.gov
REFERENCE:
Request for Information SPU-SMART
A D D E N D U M # 1

Reference is made to Request for Information SPU-SMART dated March 5, 2008. Information due to the City by April 3, 2008, by the close of business, for SYSTEM MAPPING AND RESPONSE TECHNOLOGIES. 
Attached below are Questions and Answers. The following Questions and Answers shall be made part of the Request for Information.
1) What data forms, software and functionality do you require for interface to the ESRI products e.g.shape/coverage/ArcIMS/GIS server/SDE?  Read/write?

A.)  ArcSDE data is greatly preferred.  SPU and the City of Seattle offer most data layers in shape file format, but this file type is being phased out.  Coverage data has already for the most part been phased out.  ArcIMS is in limited use.  ArcGIS Server is not currently in use at SPU.

2) Does FO&M have a CAD product in house?: a preference for a particular CAD product from a third party?: or does it prefer to have a CAD capability embedded in SMART?  What CAD products are currently used by the City of Seattle?

A.) FO&M does not have a CAD (Computer Aided Dispatch) system in house. We are using a custom application within Maximo to expedite call-taking and to perform a rudimentary dispatch function (using Mobile Maximo SE and it’s ability to “dispatch” work orders to crews across the CDMA network. We are not sure if we need the capabilities of a “full featured” CAD product and may be best served by capabilities imbedded with SMART, SFD uses TriTech VisiCAD

3) What field devices (and how many) are currently (or anticipated to be) deployed by  FO&M?   Does the City have standards for field devices?

A.) The current City standard device is supplied by Hewlett Packard. We have a large number of Gateway E-155C laptops deployed and have been granted permission to finish our deployment to FO&M using the same devices (currently numbering 59 and soon to grow by 62, totaling 121. Additionally, some of the Crew Chiefs/Managers have Gateway 465’s and 100’s. 

4) Does the City or SPU have licenses to an incident management system for emergency response or an Outage Management System?

A.) No.

5) Is there an RFP planned?

A.) Yes.

6) If an RFP is planned, when is its release expected?

A.) Tentatively planning an April release date.

7) Is funding in place for the 2008 - 2009 implementations? 

A.) Yes.

8) For the purposes of clarity, how is Commercial Off-the-Shelf (COTS) defined? 

A.) A system which, with configuration, supplies the required functionality without customization.

9) Is the City interested in a best of breed solution? Or is the City interested in a one vendor, total, COTS solution? 

A.) We see advantages with both and are open to either.

10) If a one vendor approach is desired, are there any identified vendors that provide all desired aspects? 

A.) See number 9 above. 

11) If best of breed is acceptable, will the city receive proposals (or the equivalent) from vendors specializing in particular areas (e.g. Dispatch or Mobile GIS)? 

A.) We would accept proposals from specialists, but would expect information which addresses the ability of the specialized offering to interface or interoperate with other systems/applications.

12)  What is the Make-up and environment of your call center?

A.) SPU has 8 call center employees and a 24 X 7, 365 days a year shift structure. Have the option of bringing in extra call takers as well as an overflow center. Monday – Friday, there a 3-4 call takers, After hours there are 1 – 2. Structure is similar in nature to a 911 center.

13) What version of Maximo is the City of Seattle using?

A.) Version 5.2 with all modules

14) What is a peak work flow scenario?

A.) On December 3, 2007 the SPU ORC generated 1400 work orders within a 24 hour period in response to a wind event. 

15) Does SPU presently utilize Automatic Number Recognition?

A.) No.

16) Does SPU presently have phone number and parcel data?

A.) Both parcel taxpayer and customer phone numbers are available.

17) What is the number of phone lines coming into the ORC?

A.) 46 lines coming in to the PBX. Several upgrade scenarios are being considered.

18)  What is the communication system that is utilized to contact field crews?

A.) Currently SPU uses an 800 MHZ frequency system and has converting some systems to a wireless laptop communication system.

19) What is the present wireless coverage available in your area?

A.) Excellent.

20) Does SPU have priority services from Sprint?

A.) No. 

21) What is the number of vehicle assets that would be encompassed within this system?

A.) We have, or will have, GPS units in 60 vehicles by June. That number is expected to climb toward 200 by year’s end. 

22) Do the field crews utilize common hardware?

A.) Yes, as indicated within the RFI.

23) Does the City of Seattle have an Oracle infrastructure?

A.) Yes, very robust.

24) What type of activities could be predicted?

A.) Ponding / flooding / turn-off & turn on after hours / missing covers / water in the street / etc.

25) How are turn-off & turn-on conducted?

A.) They are handled by the credit group during normal business hours, by the ORC during after hours.

26) What laptops and systems will be utilized?

A.) Primarily Gateway E-155C with and Windows XP Professional operating system (see question #3 above).

27)  What would be a possible timetable for the SMART project?

A.) SPU would like to release an RFP in the April time frame with response due in August. Ideally installation and use would be ready no later than the first quarter of 2009.

28) Is the existing call history available?

A.) That information is available in Oracle and has been captured through Maximo.

29) Does SPU have any AVL solutions or software at this time?

A.) We have a pilot project within our Solid Waste division – based on a Xora solution.

30) What are you using for Mobile work orders and field data collection?

A.) Mobile Maximo SE (Syclo Edition) version 3.7.

31)  Are there any wireless systems in place at this time?

A.) Crew chiefs, supervisors, high-priority work crews (i.e., First Response, Locators, Leaks, etc.) are using Sprint CDMA (EVDO Rev A) wireless in conjunction with Netmotion Mobility, Citrix, and/or Mobile Maximo SE middleware server. WiFi (802.11G) is available at some key field facilities and may be expanded. 

32)  Does the City utilize any routing software for turn / weight / height restrictions or any other impedance?

A.) Not at this time.

33) What routing attributes are attached to street centerline GIS data (turn restrictions, weight/height restrictions, railroad crossings, etc.)?

A.) No specific routing attributes. The segments are digitized according to physical connectivity (overpass segments do not intersect) and no turn impedances are maintained. Pathway impedances can be implied from SNDSEG attributes for SND_FEACODE, and ARTCLASS as well as one way designations provided by SDOT. Height/Weight restrictions are not maintained. Railroad crossings are identifiable as railroad is one classification value for segments.

34) Are the GIS layers available in regard to SPU, Seattle City Light, Seattle Steam, telecommunications, gas, etc.?

A.) City Light provides pole and overhead line layers. City's Franchise Utility Map layer shows underground utilities for portions of the downtown core.Data can be obtained directly from Seattle Steam, whose service area covers the downtown area (roughly bounded by Blanchard St, 12th Ave, S King St, and Elliott Bay).  Seattle Steam data include their network, facilities, fittings, and repair locations.

35) Can a list be made available of all GIS layers available from the City of Seattle?

A) Yes.  Additional layers are maintained by SPU for internal use. Please see embedded document.
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36) Does SPU use a ArcGIS server software at this?

A.) No.

37) Is it a requirement to give customers time expectations and completion windows and / or updates?

A.) Not a requirement and this is not presently an SPU practice.

38) How are locates communicated?

A.) Automated system from Irthnet. Locate requests are sent from the One-Call center to Irthnet servers and then are picked-up wirelessly by locators using laptops in the field. Emergency locates are sent through Irthnet, but are also called in to the ORC (to help assure a 2 hour turn-around). After hours emergency locates are handled by a First Response crew.

39) Would a locating function need to be tied to Maximo?

A.) Emergency locate activities are captured with a Maximo work order. 

40) What is the composition of work crews? Internal staff or subcontractor?

A.) SPU staff.

41) Is SPU open to new or different GPS hardware?

A.) Not at this time.

In all other respects, the Request for Information remains unchanged.
Company Name ___________________________________________

Print Name: ______________________________________________

Authorized Signature: ______________________________________Date:___________________
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		AVAILABLE DATA SETS



		home: data resources: available data sets 







		The tables below contain a comprehensive listing of available GIS and GIS-related data sets that may be used for mapping and geographic analysis purposes. These data sets are also available for external, non-City uses through a licensing program administered by the SPU/GIS Products and Services Unit. Please contact Elaine Eberly or Vicki Evans for details. 


Please note that some data sets that are specific to the internal business of City departments, that are sensitive in nature, or that are not accessible to SPU/GIS group are not listed here. 


You may refer to GeoGuide, the on-line GIS data dictionary for detailed information about any of the data sets listed here. GeoGuide may be queried using the theme names listed below. 


Data sets are organized under the following categories:
property/survey + streets/transportation + public safety + images + census + addresses + public utilities
public facilities + planning/land use + political + terrain/environmental 



		


PROPERTY/SURVEY:

Available Data Layers

Description

survey control

Survey lines and point features

parcels

King County tax parcels

legal

Legal divisions of land: lots, blocks

property management areas

Property owned/managed by City of Seattle

parklands

City/County parks and playgrounds

Public Lands Survey System (PLS)

Public Lands Survey System grid

building outlines

Roof outlines with peak elevations (1999)


Top





STREETS/TRANSPORTATION:

Available Data Layers

Description

street network database

Streets, walkways & bridges coded by type

arterials

Derived from street network database

bicycle routes

Routes and pathways

bridges

Inventory of bridges, by owner

pavement edge/TD> 

Delineates curb or edge of pavement

freeways

Delineates major freeways through Seattle

railways

Delineates major railways through Seattle

residential parking zones

Parking areas where permit is required

sidewalk inventory

Sidewalk? yes or no (no spatial delineation)

snow & ice response routes

City of Seattle emergency response routes

school walking zones

Routes recommended by SSD

traffic circles

Traffic calming devices

traffic signals

Signals and signalized crosswalks


Top





PUBLIC SAFETY:

Available Data Layers

Description

fire stations

City of Seattle fire station locations

police stations

City of Seattle police station locations

SOAP zones

"Stay-Out-of-Areas-of-Prostitution"

SODA zones

"Stay-Out-of-Drug-Areas"

emergency operations centers

City of Seattle emergency operations locations

command centers

Designated City of Seattle command centers

fire inspection districts

Seattle Fire Dept. inspection districts


Top





IMAGES:

Available Data Layers

Description

black & white orthophotos

1 ft. pixel rectified photos (1993)

color orthophotos*

1 meter pixel photos (*for internal use only)

1/4 section map images

For viewing via ArcView only


Top





CENSUS:

Available Data Layers

Description

census tracts

2000 census tract boundaries & numbers

census block groups

2000 census block group boundaries & numbers

census blocks

2000 census block boundaries & numbers

selected census data

Extracted from 2000 files


Top





ADDRESSES:

Available Data Layers

Description

DAP layer

Discrete address point locations

street segment address ranges

'potential address ranges', per Street Network Database 
(use for geocoding)

King County Dept of Assessments 
property records: file extracts

1) Tax billing mailing addresses, by parcel
2) Site address, as assigned by King County

zipcode areas

Approx. boundaries of zipcode zones


Top





PUBLIC UTILITIES:

Available Data Layers

Description

sewer & drainage infrastructure - all

Coverages containing all sewer & drainage features & annotation (Arc/Info library)

sewer & drainage mainlines

Sewer & drainage mainline pipes

sewer & drainage mainline point features

Point features on sewer & drainage mainline pipes

sewer & drainage laterals

Sewer & drainage lateral connections including side sewers

sewer & drainage lateral point features

Point features on sewer & drainage lateral pipes

sewer & drainage maintenance holes

Sewer & drainage maintenance holes and attributes 
(incl. invert elevation)

combined sewer overflows

Combined sewer & drainage outfalls: City & Metro-King County

sewer & drainage outfalls

City-owned drainage outfalls: storm water only

sewer & drainage outfalls - NPDES

City outfalls regulated by Federal EPA

sewer & drainage structures

Sewer & drainage facilities and other structures incl. pump stations

drainage basins

Engineered stormwater drainage basins

ditches

Delineates ditches within Seattle

water distribution system - all

Coverages containing all water system features (Arc/Info library)

water system appertenances

Water mainlines and related linear features, including hydrants & valves

water system service connections

Water services: approximately located

water system facilities

Water structures, encasements, facilities

water purveyor boundaries

Purveyor boundaries within service area

pressure zones

Water distribution system pressure zones

hydrants

Hydrants located by point only


Top





PUBLIC FACILITIES:

Available Data Layers

Description

boat ramps

City of Seattle public boat launches

swimming pools

City of Seattle public swimming pools

environmental education centers

Seattle environmental education centers

hospitals

locations of major hospitals

p-patches

locations of Seattle community gardens

public libraries

Seattle Public Library branch locations


Top





PLANNING/LAND USE:

Available Data Layers

Description

neighborhood council districts

13 council districts, boundaries & names

urban villages and manufacturing centers

Proposed areas per Seattle Comprehensive Plan

economic land use*

*not a separate layer: available as attribute of King Co. tax parcels only

zoning

City of Seattle zoning & associated special districts (ex: historical)

neighborhood planning areas

Outlines boundaries of 37 planning areas

zipcode areas

Approximate boundaries of zipcode areas

business improvement areas

Self-regulated commercial zones


Top





POLITICAL:

Available Data Layers

Description

Seattle corporate limits

Delineates north and south boundaries

municipal boundaries-surrounding jurisdictions

Boundaries of other jurisdictions within Seattle Utilities Service Area

legislative districts

Legislative districts within King County

King County

Boundaries of King County

City of Shoreline

City of Shoreline municipal boundaries


Top





TERRAIN/ENVIRONMENTAL:

Available Data Layers

Description

spot elevations

Spot elevations & mass points

breaklines

Delineates changes in surface behavior

topography

2 ft. elevation contours

streams

Streams within Seattle

liquefaction zones

Critical area designation: liquefaction

flood prone areas

Critical area designation: flood

known slide areas

Critical area designation: previous slides

slide prone areas

Critical area designation: potential slides

riparian corridors

Critical area designation: riparian zones

wetlands

Critical area designation: wetland areas

former landfill sites

Critical area designation: landfill areas

steep slopes

Critical area designation: >40% slope

wildlife corridors

Critical area designation: wildlife zones

Shoreline & major waterbodies

Used for mapping purposes

'96 & '97 winter landslide locations

Points, located by address


Top
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