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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  Maintenance and Support for Seattle Fire Department Computer Aided Dispatch System.
	Contract # 0000001291

	Buyer
	Name: Vivian Uno

	Phone: 206-684-0449

	E-Mail: Vivian.uno@seattle.gov


	Vendor (name/address)
	Tritech Software Systems
9860 Mesa Rim Road

San Diego, CA 92121
	Vendor ID#   0000140326

	Vendor Contact
	Contact:    Roxanne Lerner                                    Phone:  1-858-799-7372                                
E-Mail: Roxanne.Lerner@tritech.com

	WMBE Status
	 FORMDROPDOWN 


	Description
	This contract is for use by Seattle Fire to support its CAD System.

	Contract Term
	March 15, 2008 – March 14, 2021

	Future Extension Option
	The governing Agreement allows for amendments


	Freight Terms
	N/A

	Prompt Pay Discount
	Net 30

	Delivery ARO
	Per the Agreement

	Order Instructions
	For Use By: Seattle Fire Department only 
	Order Limit:  N/A

	Contracting Options
	This contract is for the sole use by Seattle Fire to support its CAD System.

	Comprehensive Contract
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Agreement is not published as it contains proprietary information and requires vendor permission to disclose
	Current Pricing


	Original ITB / RFP 




	Contract History
	Contract Start date

7/22/2004
Change Order #1 extends the contract to the full term outlined in the governing agreement (2/21/2021)
1/3/2008



	Emergency Contact Information 

	Emergency Contact Name
	Ken Schulte, Client Account Manager

	Emergency Phone Number – CELL 
	303-909-5871          

	Emergency Phone Number – HARD LINE
	858.799-7316

	E-Mail address
	ken.schulte@tritech.com

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	9860 Mesa Rim Rd., San Diego, CA 92121     

	Alternative Location Business Phone
	858.799.7000

	Alternative Location Emergency Phone
	800.847.4223 or 858.799.7050

	Alternative Location E-mail Address
	

	--
	

	Out of State Location Address
	Same as above

	Out of State Location Phone – Business Hours
	800.847.4223 or 858.799.7050

Mon-Fri 0530-1730 PST

	Out of State Emergency Hours
	24x7

	Out of State E-Mail Address
	support@tritech.com
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