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                                       City Purchasing          General Information 206-684-0444

Current Contract Information
	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract # 
	0000000921

	Contract Title:  
	Provide DPD with Annual Service and Maintenance for the Permit Tracking System 

	Detailed Description:


	Same as above

	City Buyer:
	Vivian Uno
	Phone:

E-Mail:
	4-0449

Vivian.Uno@Seattle.gov


	
	
	
	

	Current Term:
	01/01/2007
	through:
	12/31/2011

	Future Extension Options:
	Contract may be extended as mutually agreed by the parties.  Per the over-riding agreement, the Contract will renew automatically in one year increments if neither party has given the other party thirty days written notice

	For use by:
	DPD

	Order Limit:


	This contract has no order limit

	Contract Type:
	Blanket contract:  For utilization by DPD


	Freight Terms:
	N/A

	Payment Terms:
	Net-30

	Delivery ARO:
	As Required

	
	

	Vendor Name:
	Hansen Information Technologies, Inc.

	Vendor ID# 
	0000010923

	WMBE Status:
	Not a WMBE

	Address:
	11092 Sun Center Drive, Rancho Cordova, CA 95670-6109

	Contact:
	Diane Eames

	Phone: 
	916-921-0883 x3002 or 800-821-9316 x3002

	E-mail:
	
	Fax:
	916-921-6620

	
	

	Contract History:

Changes to contract since it was first awarded.
	Contract Start date

08/26/2002
Change Order #1 Extends the contract term to 06/25/2004
08/26/2002
Change Order #2 Incorporates “Amendment Number 3 to the Installation Agreement Between Hansen Information Technologies and the City of Seattle for a Permit Tracking System” 
05/18/2004
Change Order #3 Extends the contract term to 12/31/2006
06/07/2004
Change Order #4 Extends the contract term to 12/31/2011
10/18/2006



	
	

	Emergency Contact Information 

	Emergency Contact Name
	     Hansen Help Desk

	Emergency Phone Number – CELL 
	     

	Emergency Phone Number – HARD LINE
	     800-821-9316

	E-Mail address
	helpdesk@Hansen.com

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	Level 3, 90 William Street
Melbourne, Vic 3000
Australia

	Alternative Location Business Phone
	     011-613-96912304

	Alternative Location Emergency Phone
	     011-613-96912304

	Alternative Location E-mail Address
	supportoz@hansen.com 

	--
	

	Out of State Location Address
	Level 3, 90 William Street
Melbourne, Vic 3000
Australia

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Address
	


Notes:
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