Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract # 
	0000000877

	Contract Title:  
	Provide MRO Enterprise Software/Ancillary Software, Support and Services

	Detailed Description:


	Same as above

	City Buyer:
	Michael Mears
	Phone:

E-Mail:
	206-684-4570
Michael.Mears@seattle.gov


	
	
	
	

	Current Term:
	09/16/05
	through:
	09/15/08

	Future Extension Options:
	This contract contains an option to extend the term as mutually agreed.

	For use by:
	City Departments

	Order Limit:


	N/A

	Contract Type:
	Blanket contract:  To be used by City Departments



	Freight Terms:
	FOB Point of Origin, Prepaid & Allowed

	Delivery ARO:
	Net-30

	
	As required 

	Vendor Name:
	

	Vendor ID# 
	MRO Software, Inc.

	WMBE Status:
	0000000877

	Address:
	Not a WMBE

	Contact:
	100 Crosby Drive, Bedford, MA 01730

	Phone: 
	Jay Suwara

	E-mail:
	805-371-9734
	Fax:
	

	
	
	Fax:
	805-497-9553

	Contract History:

Changes to contract since it was first awarded.
	

	
	Contract Start date

9/16/2002
Change Order #1Extends the contract term to 9/15/05
9/14/2004
Change Order #2 Revises the contract.
11/01/2004
Change Order #3 Extends the contract term to 9/15/08
9/13/2005



	Emergency Contact Information 

	Emergency Contact Name
	Customer Care Representative

	Emergency Phone Number – CELL 
	n/a

	Emergency Phone Number – HARD LINE
	1-877-762-9466 or 781-280-2000 ext. 2450

	E-Mail address
	Support@mro.com  or Crc@mro.com 

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	     

	Alternative Location Business Phone
	     

	Alternative Location Emergency Phone
	     

	Alternative Location E-mail Address
	

	--
	

	Out of State Location Address
	

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Address
	


Notes:
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